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ɊȿɎȿɊȺɌ 
 
Ɇɚɝɢɫɬɟɪɫɤɚɹ ɞɢɫɫɟɪɬɚɰɢɹ ɩɨ ɬɟɦɟ «Ɋɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ» ɫɨɞɟɪɠɢɬ 96 ɫɬɪɚɧɢɰ ɬɟɤɫɬɨɜɨɝɨ ɞɨɤɭɦɟɧɬɚ, 10 
ɬɚɛɥɢɰ, 14 ɪɢɫɭɧɤɨɜ ɢ 103 ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɚ. 
ɗɅȿɄɌɊɈɇɇȺə ɄɈɆɆȿɊɐɂə, ɆȿɏȺɇɂɁɆɕ ɍɉɊȺȼɅȿɇɂə 
ɗɅȿɄɌɊɈɇɇɈɃ ɄɈɆɆȿɊɐɂȿɃ, ɆɈȻɂɅɖɇȺə ɄɈɆɆȿɊɐɂə. 
Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɵɫɬɭɩɚɟɬ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ. 
ɐɟɥɶɸ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 
ɡɚɞɚɱɢ: 
- ɨɩɪɟɞɟɥɢɬɶ ɫɭɳɧɨɫɬɶ ɢ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ; 
- ɜɵɹɜɢɬɶ ɩɪɟɞɩɨɫɵɥɤɢ ɢ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ  ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ; 
- ɩɪɨɜɟɫɬɢ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɦɢɪɨɜɵɯ ɬɟɧɞɟɧɰɢɣ 
ɪɚɡɜɢɬɢɹ  ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ; 
- ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ 
ɪɭɛɟɠɨɦ; 
- ɜɵɩɨɥɧɢɬɶ ɚɧɚɥɢɡ ɩɪɨɰɟɫɫɨɜ, ɫɨɫɬɚɜɥɹɸɳɢɯ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ;  
- ɪɚɡɪɚɛɨɬɚɬɶ ɩɟɪɟɱɟɧɶ ɩɪɟɞɥɨɠɟɧɢɣ  ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ  ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ; 
- ɞɚɬɶ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ɉɫɧɨɜɧɵɦɢ ɪɟɡɭɥɶɬɚɬɚɦɢ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ, 
ɩɪɟɞɫɬɚɜɥɹɸɳɢɦɢ ɟɝɨ ɧɚɭɱɧɭɸ ɧɨɜɢɡɧɭ ɢ ɨɬɪɚɠɚɸɳɢɦɢ ɜɤɥɚɞ ɚɜɬɨɪɚ ɜ 
ɪɟɲɟɧɢɟ ɩɨɫɬɚɜɥɟɧɧɵɯ ɡɚɞɚɱ ɹɜɥɹɸɬɫɹ ɫɥɟɞɭɸɳɢɟ: 
- ɧɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɫɨɫɬɨɹɧɢɹ ɫɮɟɪɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɚ ɬɚɤɠɟ ɧɚ 
ɨɫɧɨɜɟ ɢɡɭɱɟɧɢɹ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ 
ɩɟɪɟɱɟɧɶ ɩɪɟɞɥɨɠɟɧɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ; 
- ɛɵɥɚ ɜɵɹɜɥɟɧɚ ɩɪɨɛɥɟɦɚ, ɩɪɟɩɹɬɫɬɜɭɸɳɚɹ ɪɚɡɜɢɬɢɸ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ; 
- ɩɪɢɜɟɞɟɧɨ ɷɤɨɧɨɦɢɱɟɫɤɨɟ ɨɛɨɫɧɨɜɚɧɢɟ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ.  
 
 
 
 
 
 
3 
 
SUMMARY 
Master's thesis on the theme "Development of e-commerce management 
mechanisms" contains 96 pages of a text document, 10 tables, 14 figures and 103 
sources used. 
E-COMMERCE, MECHANISMS OF MANAGEMENT ELECTRONIC 
COMMERCE, MOBILE COMMERCE. 
The object of research is e-commerce. 
The purpose of the thesis is to develop mechanisms for managing e-commerce. 
To achieve this goal, you must perform the following tasks: 
- to define the essence and role of e-commerce in the sphere of trade; 
- to identify the prerequisites and driving forces for the development of e-
commerce in the context of transition to an information economy; 
- Conduct a comparative analysis of the state and global trends in the 
development of the e-commerce market in Russia and abroad; 
- analyze the features of legal regulation in Russia and abroad; 
- analyze the processes that make up the mechanisms for managing e-commerce 
in Russia; 
- development of proposals for proposals on improving e-commerce 
management mechanisms; 
- to assess the effectiveness of improving the management of e-commerce. 
The main sectoral research, representing its scientific novelty and reflecting the 
author's contribution to the solution of the set tasks, are as follows: 
- on the basis of an analysis of the state of the electronic commerce sector, and 
also on the basis of analysis of the legislation of the Russian Federation. 
- a problem was identified that hinders the development of e-commerce in 
Russia; 
- The economic substantiation of proposals for improving the management of e-
commerce is provided. 
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ȼȼȿȾȿɇɂȿ 
 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ – ɷɬɨ ɩɟɪɫɩɟɤɬɢɜɧɚɹ ɛɵɫɬɪɨɪɚɡɜɢɜɚɸɳɚɹɫɹ ɫɮɟɪɚ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɭɞɟɥɹɟɬɫɹ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ. 
Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɞɚёɬ ɜɨɡɦɨɠɧɨɫɬɶ ɤɨɦɩɚɧɢɹɦ ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ 
ɪɵɧɨɤ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. ȼ ɬɨɠɟ ɜɪɟɦɹ ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɩɪɨɛɥɟɦ ɢ ɮɚɤɬɨɪɨɜ, 
ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɨɫɬ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɪɟɲɟɧɢɟ ɤɨɬɨɪɵɯ 
ɩɨɡɜɨɥɢɬ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɬɶ ɬɟɦɩɵ ɪɨɫɬɚ ɞɚɧɧɨɝɨ ɪɵɧɤɚ. 
ȿɫɥɢ ɞɜɚɞɰɚɬɶ ɩɟɪɜɵɣ ɜɟɤ ɡɚɩɚɞɧɵɣ ɦɢɪ ɜɫɬɪɟɬɢɥ ɫ ɪɚɡɜɢɬɨɣ ɫɬɪɭɤɬɭɪɨɣ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫ ɦɧɨɠɟɫɬɜɚɦɢ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ, ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɢ ɂɧɬɟɪɧɟɬ-ɚɭɤɰɢɨɧɨɜ, ɬɨ Ɋɨɫɫɢɹ ɜɫɬɪɟɬɢɥɚ ɟɝɨ ɧɚɥɢɱɢɟɦ ɂɧɬɟɪɧɟɬ-
ɤɚɬɚɥɨɝɨɜ ɩɪɨɞɭɤɰɢɢ ɤɪɭɩɧɟɣɲɢɯ ɫɟɬɟɣ ɦɚɝɚɡɢɧɨɜ ɜ Ɋɨɫɫɢɢ, ɝɞɟ ɨ ɧɚɥɢɱɢɢ 
ɬɨɜɚɪɚ ɩɨɞɪɨɛɧɟɟ ɩɪɟɞɥɚɝɚɥɨɫɶ ɭɡɧɚɬɶ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ ɦɚɝɚɡɢɧɟ. ɂɦɟɧɧɨ 
ɪɚɡɧɢɰɟɣ ɜ ɭɪɨɜɧɟ ɩɨɞɝɨɬɨɜɥɟɧɧɨɫɬɢ ɪɵɧɤɚ ɤ ɜɵɯɨɞɭ ɧɚ ɷɥɟɤɬɪɨɧɧɭɸ 
ɤɨɦɦɟɪɰɢɸ ɨɛɭɫɥɨɜɥɟɧɚ ɱɚɫɬɶ ɩɪɨɛɥɟɦ ɢ ɛɚɪɶɟɪɨɜ ɟё ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. 
Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɬɟɦɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨɛɭɫɥɨɜɥɟɧɚ ɬɟɦ, ɱɬɨ ɞɥɹ ɫɨɜɪɟɦɟɧɧɨɝɨ 
ɨɛɪɚɡɚ ɠɢɡɧɢ ɜɫɟ ɛɨɥɶɲɟ ɯɚɪɚɤɬɟɪɧɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ. ɂ ɟɫɥɢ ɥɟɬ 20 ɧɚɡɚɞ, ɱɬɨɛɵ ɱɬɨ-ɬɨ ɩɪɢɨɛɪɟɫɬɢ, ɧɚɦ ɧɟɨɛɯɨɞɢɦɨ 
ɛɵɥɨ ɜɵɣɬɢ ɢɡ ɞɨɦɚ, ɬɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɛɨɥɶɲɢɧɫɬɜɨ ɧɟɨɛɯɨɞɢɦɵɯ ɜɟɳɟɣ 
ɦɨɠɧɨ ɩɪɢɨɛɪɟɫɬɢ ɩɨ ɫɪɟɞɫɬɜɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɋɚɦɚ ɷɤɨɧɨɦɢɤɚ 
ɩɨɥɭɱɢɥɚ ɜɢɪɬɭɚɥɶɧɵɣ ɯɚɪɚɤɬɟɪ. Ɂɚɯɨɞɹ ɜ ɝɥɨɛɚɥɶɧɭɸ ɫɟɬɶ, ɦɵ ɦɨɠɟɦ 
ɨɛɧɚɪɭɠɢɬɶ ɦɚɫɫɚ ɫɚɣɬɨɜ, ɝɞɟ ɩɪɟɞɥɚɝɚɸɬ ɫɜɨɢ ɭɫɥɭɝɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ, 
ɛɢɛɥɢɨɬɟɤɢ, ɛɢɪɠɢ ɢ ɞɚɠɟ ɛɚɧɤɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ ɝɥɨɛɚɥɶɧɚ ɫɟɬɶ ɩɨɜɥɢɹɥɚ ɧɟ 
ɬɨɥɶɤɨ ɧɚ ɭɫɬɪɨɣɫɬɜɨ ɠɢɡɧɢ ɱɟɥɨɜɟɤɚ, ɧɨ ɢ ɧɚ ɷɤɨɧɨɦɢɤɭ. Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɶ 
ɩɪɟɞɨɫɬɚɜɢɥɚ ɫɭɛɴɟɤɬɚɦ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɪɚɫɲɢɪɢɬɶ ɤɪɭɝ ɫɜɨɢɯ 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɚ ɡɧɚɱɢɬ, ɢ ɪɚɫɲɢɪɢɬɶ ɡɨɧɭ ɨɛɫɥɭɠɢɜɚɧɢɹ. 
ɇɚɢɛɨɥɟɟ ɞɢɧɚɦɢɱɧɨ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɪɚɡɜɢɜɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 
ɩɨɫɥɟɞɧɢɯ 15 ɥɟɬ, ɱɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɫɬɪɟɦɢɬɟɥɶɧɵɦ ɪɨɫɬɨɦ ɤɨɥɢɱɟɫɬɜɚ 
ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɭɜɟɥɢɱɟɧɢɟɦ ɜɥɢɹɧɢɹ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɞɪɭɝɢɯ 
ɢɧɬɟɪɚɤɬɢɜɧɵɯ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦ, ɞɢɧɚɦɢɱɧɵɦ ɪɚɡɜɢɬɢɟɦ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɵɯ 
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ɩɥɚɬɟɠɟɣ ɢ ɩɟɪɟɯɨɞɨɦ ɜɟɞɭɳɢɯ ɢɝɪɨɤɨɜ ɪɵɧɤɚ ɤ ɧɨɜɵɦ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦ 
ɩɥɚɬɮɨɪɦɚɦ ɞɥɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
ɉɨ ɦɟɪɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɣ ɭ ɛɢɡɧɟɫɚ ɩɨɹɜɥɹɟɬɫɹ 
ɜɫɟ ɛɨɥɶɲɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɨɧɥɚɣɧ-ɦɚɝɚɡɢɧɨɜ. Ʉɨɦɩɚɧɢɢ, 
ɩɪɟɞɩɨɥɚɝɚɸɳɢɟ, ɱɬɨ ɢɯ ɬɨɜɚɪ ɧɟɥɶɡɹ ɩɪɨɞɚɜɚɬɶ ɨɧɥɚɣɧ, ɪɢɫɤɭɸɬ ɭɩɭɫɬɢɬɶ 
ɦɨɦɟɧɬ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɢ ɡɚɜɨɟɜɚɬɶ ɱɚɫɬɶ ɤɥɢɟɧɬɨɜ ɞɨ ɬɨɝɨ, ɤɚɤ ɷɬɨ ɫɞɟɥɚɸɬ 
ɢɯ ɤɨɧɤɭɪɟɧɬɵ.  
Ʉɪɨɦɟ ɬɨɝɨ, ɷɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɜɫɟ ɛɨɥɶɲɟ ɩɟɪɟɯɨɞɢɬ ɧɚ ɦɨɛɢɥɶɧɵɟ 
ɭɫɬɪɨɣɫɬɜɚ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɢɦɟɟɬ ɫɜɨɢ ɨɫɨɛɟɧɧɨɫɬɢ. ɋ 
ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɢɦɟɸɬ ɪɹɞ ɨɝɪɚɧɢɱɟɧɢɣ – ɦɟɧɶɲɢɟ 
ɪɚɡɦɟɪɵ ɷɤɪɚɧɚ, ɦɟɧɶɲɚɹ ɫɤɨɪɨɫɬɶ ɢɧɬɟɪɧɟɬɚ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ 
ɢɫɩɨɥɶɡɭɟɦɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɜɟɞёɬ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜɟɪɫɢɣ ɫɚɣɬɚ, ɚɞɚɩɬɢɪɨɜɚɧɧɵɯ ɤ ɦɨɛɢɥɶɧɵɦ ɭɫɬɪɨɣɫɬɜɚɦ. ȼ 
ɫɟɝɦɟɧɬɟ ɪɵɧɤɚ, ɨɩɪɟɞɟɥɹɟɦɨɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ, 
ɤɨɧɤɭɪɟɧɰɢɹ ɧɟɫɤɨɥɶɤɨ ɧɢɠɟ, ɬɚɤ ɤɚɤ ɜ ɧɟɣ ɧɟ ɭɱɚɫɬɜɭɸɬ ɬɟ ɦɚɝɚɡɢɧɵ, ɱɟɣ 
ɫɚɣɬ ɧɚ ɞɚɧɧɨɦ ɭɫɬɪɨɣɫɬɜɟ ɧɟɞɨɫɬɭɩɟɧ ɢɥɢ ɧɟɤɨɪɪɟɤɬɧɨ ɮɭɧɤɰɢɨɧɢɪɭɟɬ. 
Ɍɟɧɞɟɧɰɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɬɚɤɨɜɚ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫ ɰɟɥɶɸ ɪɟɲɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɡɚɞɚɱ ɭɫɬɚɧɚɜɥɢɜɚɸɬ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɩɪɢɥɨɠɟɧɢɹ. ȿɫɥɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ ɭɞɚɥɨɫɶ 
ɦɨɬɢɜɢɪɨɜɚɬɶ ɩɨɥɶɡɨɜɚɬɟɥɹ ɭɫɬɚɧɨɜɢɬɶ ɬɚɤɨɟ ɩɪɢɥɨɠɟɧɢɟ, ɷɬɨ ɪɟɡɤɨ 
ɭɜɟɥɢɱɢɜɚɟɬ ɜɟɪɨɹɬɧɨɫɬɶ ɩɨɜɬɨɪɧɵɯ ɩɨɤɭɩɨɤ ɞɚɧɧɵɦ ɩɨɤɭɩɚɬɟɥɟɦ, ɱɬɨ, ɜ 
ɫɜɨɸ ɨɱɟɪɟɞɶ, ɩɨɜɵɲɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ. 
Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɥɢɲɶ ɦɚɥɚɹ ɱɚɫɬɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ 
ɢɫɩɨɥɶɡɭɟɬ ɤɚɤ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɬɚɤ ɢ ɦɨɛɢɥɶɧɭɸ ɤɨɦɦɟɪɰɢɸ. 
Ɇɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɧɭɠɞɚɸɬɫɹ ɜ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ, ɬɚɤ ɤɚɤ ɪɵɧɨɤ e-commerce ɪɚɡɜɢɜɚɟɬɫɹ ɛɵɫɬɪɵɦɢ 
ɬɟɦɩɚɦɢ, ɚ ɫɭɳɟɫɬɜɭɸɳɢɟ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ ɧɟ ɭɫɩɟɜɚɸɬ ɜ ɩɨɥɧɨɣ ɦɟɪɟ 
ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɤ ɬɟɤɭɳɢɦ ɪɟɚɥɢɹɦ ɪɵɧɤɚ.  
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ȼ Ɋɨɫɫɢɢ ɞɨ ɫɢɯ ɩɨɪ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɨɬɞɟɥɶɧɵɯ ɡɚɤɨɧɨɜ, ɤɨɬɨɪɵɟ 
ɪɟɝɭɥɢɪɭɸɬ ɷɥɟɤɬɪɨɧɧɭɸ ɤɨɦɦɟɪɰɢɸ ɢ ɂɧɬɟɪɧɟɬ. ɗɬɨ ɜɨɜɫɟ ɧɟ ɨɡɧɚɱɚɟɬ, ɱɬɨ 
ɞɟɣɫɬɜɨɜɚɬɶ ɜ ɫɟɬɢ ɦɨɠɧɨ ɩɨ ɫɜɨɟɦɭ ɭɫɦɨɬɪɟɧɢɸ. Ƚɥɚɜɧɚɹ ɩɪɨɛɥɟɦɚ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ – ɧɟɪɚɡɜɢɬɵɣ ɩɪɨɰɟɫɫɭɚɥɶɧɵɣ 
ɦɟɯɚɧɢɡɦ ɡɚɳɢɬɵ ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɚɬɟɥɟɣ/ɩɪɨɞɚɜɰɨɜ. ɗɥɟɤɬɪɨɧɧɵɟ ɫɞɟɥɤɢ ɜ 
Ɋɨɫɫɢɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɨɜɟɪɲɚɸɬɫɹ ɧɚ ɨɫɧɨɜɟ Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ, ɤɨɬɨɪɨɝɨ ɭɠɟ ɧɟ ɞɨɫɬɚɬɨɱɧɨ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɪɟɚɥɢɹɯ. 
ɐɟɥɶɸ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 
ɡɚɞɚɱɢ: 
- ɨɩɪɟɞɟɥɢɬɶ ɫɭɳɧɨɫɬɶ ɢ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ; 
- ɜɵɹɜɢɬɶ ɩɪɟɞɩɨɫɵɥɤɢ ɢ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ  ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ; 
- ɩɪɨɜɟɫɬɢ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɦɢɪɨɜɵɯ ɬɟɧɞɟɧɰɢɣ 
ɪɚɡɜɢɬɢɹ  ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ; 
- ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ 
ɪɭɛɟɠɨɦ; 
- ɜɵɩɨɥɧɢɬɶ ɚɧɚɥɢɡ ɩɪɨɰɟɫɫɨɜ, ɫɨɫɬɚɜɥɹɸɳɢɯ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ;  
- ɪɚɡɪɚɛɨɬɚɬɶ ɩɟɪɟɱɟɧɶ ɩɪɟɞɥɨɠɟɧɢɣ  ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ  ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ; 
- ɞɚɬɶ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ɉɛɴɟɤɬ ɢɫɫɥɟɞɨɜɚɧɢɹ – ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ. 
ɉɪɟɞɦɟɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɸɬɫɹ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ. 
Ɇɟɬɨɞɵ ɢɫɫɥɟɞɨɜɚɧɢɹ. ȼ ɪɚɦɤɚɯ ɦɚɝɢɫɬɟɪɫɤɨɣ ɞɢɫɫɟɪɬɚɰɢɢ ɚɜɬɨɪ 
ɢɫɩɨɥɶɡɭɟɬ ɫɥɟɞɭɸɳɢɟ ɦɟɬɨɞɵ ɢɫɫɥɟɞɨɜɚɧɢɹ: 
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− ɢɡɭɱɟɧɢɟ ɢ ɚɧɚɥɢɡ ɦɨɧɨɝɪɚɮɢɣ, ɧɚɭɱɧɵɯ ɫɬɚɬɟɣ, ɭɱɟɛɧɨɣ ɢ ɦɟɬɨɞɢɱɟɫɤɨɣ 
ɥɢɬɟɪɚɬɭɪɵ, ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɯ ɞɨɤɭɦɟɧɬɨɜ; 
− ɦɟɬɨɞɵ ɫɢɧɬɟɡɚ ɢ ɞɟɞɭɤɰɢɢ ɩɪɢ ɚɧɚɥɢɡɟ ɫɨɜɪɟɦɟɧɧɨɝɨ ɫɨɫɬɨɹɧɢɹ ɢ 
ɨɫɧɨɜɧɵɯ ɩɪɨɛɥɟɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ; 
− ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɦɟɬɨɞ ɞɥɹ ɜɵɹɜɥɟɧɢɹ ɨɛɳɢɯ ɡɚɤɨɧɨɦɟɪɧɨɫɬɟɣ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɜ ɦɢɪɟ; 
- ɦɟɬɨɞ ɨɛɨɛɳɟɧɢɹ. 
ɇɚɭɱɧɚɹ ɧɨɜɢɡɧɚ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ 
ɪɟɡɭɥɶɬɚɬɵ, ɩɨɥɭɱɟɧɧɵɟ ɚɜɬɨɪɨɦ ɜ ɯɨɞɟ ɢɫɫɥɟɞɨɜɚɧɢɣ, ɞɨɩɨɥɧɹɸɬ ɢɦɟɸɳɢɟɫɹ 
ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɩɨ ɪɹɞɭ ɨɫɧɨɜɧɵɯ ɩɪɨɛɥɟɦ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɦɟɯɚɧɢɡɦɚɦɢ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ.  
ɉɪɚɤɬɢɱɟɫɤɚɹ ɡɧɚɱɢɦɨɫɬɶ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, 
ɱɬɨ ɪɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɨɜɟɞёɧɧɨɝɨ ɚɜɬɨɪɨɦ, ɦɨɝɭɬ ɛɵɬɶ ɭɫɩɟɲɧɨ 
ɢɫɩɨɥɶɡɨɜɚɧɵ ɪɟɝɢɨɧɚɥɶɧɵɦɢ ɢ ɮɟɞɟɪɚɥɶɧɵɦɢ ɨɪɝɚɧɚɦɢ ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ 
ɜɥɚɫɬɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ, ɚ ɬɚɤɠɟ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ ɱɚɫɬɧɨɝɨ ɛɢɡɧɟɫɚ Ɋɨɫɫɢɢ ɩɪɢ 
ɪɚɡɪɚɛɨɬɤɟ ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ ɫɮɟɪɵ ɬɨɪɝɨɜɥɢ ɢ, ɜ ɱɚɫɬɧɨɫɬɢ, ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ.  
ȼ ɩɟɪɜɨɣ ɱɚɫɬɢ ɚɜɬɨɪɨɦ ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ ɝɥɭɛɨɤɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɫɭɳɧɨɫɬɢ 
ɢ ɪɨɥɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ, ɜɵɞɟɥɟɧɵ ɩɪɟɞɩɨɫɵɥɤɢ ɢ 
ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɚ ɬɚɤɠɟ ɜɵɹɜɥɟɧɵ ɩɪɨɛɥɟɦɵ 
ɢ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ ɞɚɧɧɨɣ ɨɬɪɚɫɥɢ.  
ȼɨ ɜɬɨɪɨɣ ɱɚɫɬɢ ɩɪɨɜɟɞёɧ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɬɟɧɞɟɧɰɢɣ 
ɪɚɡɜɢɬɢɹ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɜ ɦɢɪɟ, ɚ ɬɚɤɠɟ ɩɨɞɪɨɛɧɨ 
ɢɫɫɥɟɞɨɜɚɧ ɪɵɧɨɤ ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɤɚɤ ɫɨɫɬɚɜɧɨɣ ɱɚɫɬɢ ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɚɜɬɨɪɨɦ ɛɵɥɨ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɞɚɧɧɨɣ ɫɮɟɪɵ, ɧɚ ɨɫɧɨɜɚɧɢɢ ɱɟɝɨ ɪɚɡɪɚɛɨɬɚɧɵ 
ɩɪɟɞɥɨɠɟɧɢɹ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɫɭɳɟɫɬɜɭɸɳɢɯ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ ɫ 
ɰɟɥɶɸ ɩɨɜɵɲɟɧɢɹ ɬɟɦɩɨɜ ɪɨɫɬɚ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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ȼ ɬɪɟɬɶɟɣ ɱɚɫɬɢ ɚɜɬɨɪ ɜɵɹɜɢɥ ɨɫɧɨɜɧɵɟ ɩɪɨɛɥɟɦɵ, ɚ ɬɚɤɠɟ ɪɚɡɪɚɛɨɬɚɥ 
ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ, ɩɨɫɥɟ ɱɟɝɨ ɛɵɥɚ ɩɪɨɜɟɞɟɧɚ ɨɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɟɤɨɦɟɧɞɚɰɢɢ, 
ɩɨɡɜɨɥɹɸɳɟɣ ɪɚɫɫɱɢɬɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɷɮɮɟɤɬ.  
Ɍɟɨɪɟɬɢɱɟɫɤɨ-ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɨɣ ɨɫɧɨɜɨɣ ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɨɫɥɭɠɢɥɢ 
ɤɨɧɰɟɩɬɭɚɥɶɧɵɟ ɩɨɥɨɠɟɧɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɢ ɡɚɪɭɛɟɠɧɨɣ ɧɚɭɤɢ, ɢɡɥɨɠɟɧɧɵɟ ɜ 
ɬɪɭɞɚɯ ɑɭɤɚɧɨɜɚ ɇ.Ⱥ., Ʉɨɡɵɪɟɜɚ Ⱥ.Ⱥ., Ʉɨɫɬɸɤ ȼ.ɇ., Ʉɨɭɡɚ Ɋ., ɍɨɬɟɪɦɟɧɚ Ɋ., 
Ʉɚɧɬɚɪɨɜɚ Ⱥ.Ⱥ., ɉɢɬɟɪɟ Ɍ., ɏɟɧɫɨɧ ɍ., ɐɚɪёɜɚ ȼ.ȼ. ɢ ɞɪ. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10 
 
Ƚɥɚɜɚ 1. Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɢ 
ɩɟɪɟɯɨɞɟ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ  
1.1 ɉɪɟɞɩɨɫɵɥɤɢ ɢ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ  
ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ 
 
Ⱥɜɬɨɪɵ ɧɚɭɱɧɵɯ ɪɚɛɨɬ ɩɨ ɞɚɧɧɨɣ ɬɟɦɚɬɢɤɟ ɨɩɪɟɞɟɥɹɸɬ ɷɥɟɤɬɪɨɧɧɭɸ 
ɤɨɦɦɟɪɰɢɸ ɤɚɤ ɫɮɟɪɭ ɷɤɨɧɨɦɢɤɢ, ɨɫɧɨɜɚɧɧɭɸ ɧɚ ɩɪɢɦɟɧɟɧɢɢ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹɦɢ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ ɞɥɹ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ ɫ ɰɟɥɶɸ 
ɨɫɭɳɟɫɬɜɢɬɶ ɤɨɦɦɟɪɱɟɫɤɢɟ ɨɩɟɪɚɰɢɢ. 
ɂɫɬɨɪɢɹ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢɞɟɬ ɜ ɧɨɝɭ ɫ ɪɚɡɜɢɬɢɟɦ ɫɟɬɢ 
ɂɧɬɟɪɧɟɬ ɢ ɧɚɫɱɢɬɵɜɚɟɬ ɜɫɟɝɨ ɨɤɨɥɨ ɬɪёɯ ɞɟɫɹɬɢɥɟɬɢɣ ɧɟɩɪɟɪɵɜɧɨɝɨ ɪɚɡɜɢɬɢɹ, 
ɱɬɨ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɢɫɬɨɪɢɟɣ ɞɪɭɝɢɯ ɨɬɪɚɫɥɟɣ ɷɤɨɧɨɦɢɤɢ ɤɚɠɟɬɫɹ 
ɦɚɥɨɡɧɚɱɢɬɟɥɶɧɵɦ ɩɪɨɦɟɠɭɬɤɨɦ ɜɪɟɦɟɧɢ. ɋɜɨɢɦ ɪɨɠɞɟɧɢɟɦ ɩɟɪɜɵɟ ɫɢɫɬɟɦɵ ɢ 
ɦɟɬɨɞɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɨɛɹɡɚɧɵ ɩɨɹɜɥɟɧɢɸ ɬɟɯɧɨɥɨɝɢɣ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 
ɩɪɨɞɚɠɢ ɚɜɢɚɛɢɥɟɬɨɜ, ɛɚɧɤɨɜɫɤɢɯ ɨɩɟɪɚɰɢɣ, ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ ɢ ɩɨɫɬɪɨɟɧɢɸ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɪɟɫɭɪɫɚɦɢ ɩɪɟɞɩɪɢɹɬɢɣ. 
ɂɫɩɨɥɶɡɨɜɚɧɢɸ ɤɨɦɩɶɸɬɟɪɧɨɣ ɬɟɯɧɢɤɢ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɷɤɨɧɨɦɢɱɟɫɤɢɯ 
ɩɪɨɰɟɫɫɨɜ ɫɩɨɫɨɛɫɬɜɨɜɚɥɢ ɞɜɚ ɨɫɧɨɜɧɵɯ ɮɚɤɬɨɪɚ [25]: 
- ɛɭɪɧɵɣ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɪɨɫɬ, ɡɧɚɱɢɦɨ ɩɪɨɹɜɢɜɲɢɣ ɫɟɛɹ ɜ ɷɤɨɧɨɦɢɤɟ 
ɋɒȺ – ɦɟɧɟɟ ɞɪɭɝɢɯ ɷɤɨɧɨɦɢɱɟɫɤɢ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ ɩɨɫɬɪɚɞɚɜɲɟɣ ɜɨ ȼɬɨɪɨɣ 
ɦɢɪɨɜɨɣ ɜɨɣɧɟ; 
- ɩɨɹɜɥɟɧɢɟ ɩɟɪɜɵɯ, ɞɨɫɬɚɬɨɱɧɨ ɝɪɨɦɨɡɞɤɢɯ ɢ ɜɟɫɶɦɚ ɞɨɪɨɝɨɫɬɨɹɳɢɯ 
ɤɨɦɩɶɸɬɟɪɨɜ, ɫɩɨɫɨɛɧɵɯ ɜɡɹɬɶ ɧɚ ɫɟɛɹ ɨɛɪɚɛɨɬɤɭ ɡɧɚɱɢɬɟɥɶɧɨ ɜɨɡɪɨɫɲɢɯ 
ɨɛɴɟɦɨɜ ɢɧɮɨɪɦɚɰɢɢ ɨ ɡɚɤɚɡɚɯ, ɩɪɨɞɚɠɚɯ, ɩɪɨɢɡɜɨɞɫɬɜɟ, ɦɚɬɟɪɢɚɥɚɯ ɢ 
ɮɢɧɚɧɫɨɜɵɯ ɩɨɬɨɤɚɯ. 
Ɉɫɧɨɜɧɵɟ ɩɪɟɞɩɨɫɵɥɤɢ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ [10]: 
1) ɢɡɦɟɧɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɰɟɧɧɨɫɬɟɣ; 
2) ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɞɥɹ ɬɨɪɝɨɜɵɯ ɤɨɦɩɚɧɢɣ 
ɜ ɫɜɹɡɢ ɫ ɭɦɟɧɶɲɟɧɢɟɦ ɧɚɤɥɚɞɧɵɯ ɪɚɫɯɨɞɨɜ ɧɚ ɨɪɝɚɧɢɡɚɰɢɸ ɛɢɡɧɟɫɚ. 
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3) ɦɚɫɫɨɜɚɹ ɞɨɫɬɭɩɧɨɫɬɶ ɩɟɪɫɨɧɚɥɶɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ ɞɪɭɝɢɯ 
ɷɥɟɤɬɪɨɧɧɵɯ ɝɚɞɠɟɬɨɜ; 
4) ɩɨɨɳɪɢɬɟɥɶɧɚɹ ɧɚɥɨɝɨɜɚɹ ɩɨɥɢɬɢɤɚ, ɫɜɹɡɚɧɧɚɹ ɫ ɷɥɟɤɬɪɨɧɧɵɦɢ 
ɩɪɨɞɚɠɚɦɢ; 
5) ɩɨɜɵɲɟɧɢɟ ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɛɪɚɛɨɬɤɢ ɬɪɚɧɡɚɤɰɢɣ ɜ ɂɧɬɟɪɧɟɬɟ 
ɛɥɚɝɨɞɚɪɹ ɩɨɹɜɥɟɧɢɸ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɬɚɧɞɚɪɬɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ; 
ɇɚɱɚɥɨɦ ɷɩɨɯɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɦɨɠɧɨ ɫɱɢɬɚɬɶ 1960 ɝ., ɤɨɝɞɚ 
ɤɨɦɩɚɧɢɢ «American Airlines» ɢ «IBM» ɩɪɢɫɬɭɩɢɥɢ ɤ ɫɨɡɞɚɧɢɸ ɫɢɫɬɟɦɵ 
ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɪɨɰɟɞɭɪɵ ɪɟɡɟɪɜɢɪɨɜɚɧɢɹ ɦɟɫɬ ɧɚ ɚɜɢɚɪɟɣɫɵ – «SABRE» 
(Semi-Automatic Business Research Environment) [21]. «SABRE» - ɷɬɨ 
ɩɨɥɭɚɜɬɨɦɚɬɢɱɟɫɤɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɞɥɹ ɤɨɦɦɟɪɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ. ɋɢɫɬɟɦɚ 
SABRE ɫɬɚɥɚ ɩɟɪɜɨɣ ɩɨɩɵɬɤɨɣ ɫɨɡɞɚɧɢɹ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢ 
ɫɞɟɥɚɥɚ ɜɨɡɞɭɲɧɵɟ ɩɟɪɟɥёɬɵ ɛɨɥɟɟ ɞɨɫɬɭɩɧɵɦɢ ɞɥɹ ɪɹɞɨɜɵɯ ɝɪɚɠɞɚɧ, ɩɨɦɨɝɚɹ 
ɢɦ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɜ ɬɚɪɢɮɚɯ ɢ ɪɟɣɫɚɯ, ɱɢɫɥɨ ɤɨɬɨɪɵɯ ɩɨɫɬɨɹɧɧɨ ɪɨɫɥɨ. Ɂɚ 
ɫɱёɬ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɪɨɰɟɫɫɚ ɪɚɫɱёɬɚ ɬɚɪɢɮɨɜ ɩɪɢ ɪɟɡɟɪɜɢɪɨɜɚɧɢɢ ɦɟɫɬ 
ɫɧɢɠɚɥɚɫɶ ɫɬɨɢɦɨɫɬɶ ɭɫɥɭɝ. ɗɬɚ ɫɢɫɬɟɦɚ ɦɨɝɥɚ ɜɵɩɨɥɧɹɬɶ ɤɨɦɩɥɟɤɫɧɨɟ 
ɭɩɪɚɜɥɟɧɢɟ ɞɨɯɨɞɧɨɫɬɶɸ, ɩɨɡɜɨɥɹɹ ɚɜɢɚɤɨɦɩɚɧɢɹɦ ɞɨɛɢɜɚɬɶɫɹ ɦɚɤɫɢɦɚɥɶɧɨɣ 
ɩɪɢɛɵɥɢ ɡɚ ɫɱёɬ ɦɚɧɢɩɭɥɹɰɢɣ ɫ ɰɟɧɚɦɢ ɫ ɭɱёɬɨɦ ɧɚɥɢɱɢɹ ɫɜɨɛɨɞɧɵɯ ɦɟɫɬ. ȼ 
1964 ɝ. ɜ ɞɟɧɶ ɫɢɫɬɟɦɚ ɦɨɝɥɚ ɪɟɡɟɪɜɢɪɨɜɚɬɶ ɦɟɫɬɚ ɞɥɹ 26 ɬɵɫ. ɩɚɫɫɚɠɢɪɨɜ. 
Ɍɟɪɦɢɧɚɥɵ «American Airlines», ɩɨɞɤɥɸɱɟɧɧɵɟ ɤ «SABRE» ɩɨ ɬɟɥɟɮɨɧɧɵɦ 
ɥɢɧɢɹɦ, ɧɚɯɨɞɢɥɢɫɶ ɛɨɥɟɟ ɱɟɦ ɜ ɩɨɥɭɫɨɬɧɟ ɝɨɪɨɞɨɜ [9]. 
ȼ ɧɚɱɚɥɟ 60-ɯ ɝɝ. ɜ ɋɒȺ ɧɚɱɚɥɢɫɶ ɪɚɛɨɬɵ ɩɨ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɢɹ 
ɡɚɩɚɫɚɦɢ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɚɤɬɢɜɧɨɝɨ ɪɨɫɬɚ ɤɪɭɩɧɨɫɟɪɢɣɧɨɝɨ ɢ ɦɚɫɫɨɜɨɝɨ 
ɩɪɨɢɡɜɨɞɫɬɜɚ ɬɨɜɚɪɨɜ ɧɚɪɨɞɧɨɝɨ ɩɨɬɪɟɛɥɟɧɢɹ ɢ ɬɨɪɝɨɜɥɢ ɩɨɫɥɟ ȼɬɨɪɨɣ 
ɦɢɪɨɜɨɣ ɜɨɣɧɵ ɫɬɚɥɨ ɨɱɟɜɢɞɧɨ, ɱɬɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɚɬɟɦɚɬɢɱɟɫɤɢɯ ɦɨɞɟɥɟɣ 
ɩɥɚɧɢɪɨɜɚɧɢɹ ɫɩɪɨɫɚ ɢ ɭɩɪɚɜɥɟɧɢɹ ɡɚɩɚɫɚɦɢ ɜɟɞёɬ ɤ ɫɭɳɟɫɬɜɟɧɧɨɣ ɷɤɨɧɨɦɢɢ 
ɫɪɟɞɫɬɜ, ɢɦɦɨɛɢɥɢɡɨɜɚɧɧɵɯ («ɡɚɦɨɪɨɠɟɧɧɵɯ») ɜ ɜɢɞɟ ɡɚɩɚɫɨɜ ɢ 
ɧɟɡɚɜɟɪɲɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. Ȼɵɥɨ ɭɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ ɜɵɛɨɪ ɨɩɬɢɦɚɥɶɧɨɝɨ 
ɨɛɴɟɦɚ ɩɚɪɬɢɢ ɡɚɤɚɡɚ – ɨɞɧɨ ɢɡ ɜɚɠɧɟɣɲɢɯ ɭɫɥɨɜɢɣ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
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ɬɨɪɝɨɜɨ-ɡɚɤɭɩɨɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɬɚɤ ɤɚɤ ɧɟɞɨɫɬɚɬɨɱɧɵɣ ɨɛɴɟɦ 
ɩɚɪɬɢɢ ɜɟɞёɬ ɤ ɪɨɫɬɭ ɬɪɚɧɡɚɤɰɢɨɧɧɵɯ ɪɚɫɯɨɞɨɜ ɩɪɢ ɩɨɜɬɨɪɧɵɯ ɡɚɤɚɡɚɯ, ɚ 
ɢɡɛɵɬɨɱɧɵɣ – ɤ ɡɚɦɨɪɚɠɢɜɚɧɢɸ ɫɪɟɞɫɬɜ [11]. 
ȼ ɫɟɪɟɞɢɧɟ 60-ɯ ɝɝ. ɜɩɟɪɜɵɟ ɩɨɹɜɢɥɢɫɶ ɤɪɟɞɢɬɧɵɟ ɤɚɪɬɵ, ɢɡɝɨɬɨɜɥɟɧɧɵɟ 
ɢɡ ɩɥɚɫɬɢɤɚ ɫ ɧɚɧɟɫёɧɧɨɣ ɧɚ ɧɢɯ ɦɚɝɧɢɬɧɨɣ ɩɨɥɨɫɨɣ (ɦɚɝɧɢɬɧɵɟ ɤɚɪɬɵ), 
ɨɛɟɫɩɟɱɢɜɲɟɣ ɜɨɡɦɨɠɧɨɫɬɶ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɮɢɧɚɧɫɨɜɨ-ɪɚɫɱёɬɧɵɯ ɨɩɟɪɚɰɢɣ. 
18 ɢɸɥɹ 1968 ɝ. ɜ ɤɚɥɢɮɨɪɧɢɣɫɤɨɦ ɝɨɪɨɞɤɟ Ɇɚɭɧɬɢɧ-ȼɶɸ ɨɫɧɨɜɚɧɚ 
ɤɨɪɩɨɪɚɰɢɹ «Intel» – ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɩɨɥɭɩɪɨɜɨɞɧɢɤɨɜɵɯ ɡɚɩɨɦɢɧɚɸɳɢɯ 
ɭɫɬɪɨɣɫɬɜ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɞɚɧɧɚɹ ɤɨɦɩɚɧɢɹ - ɤɪɭɩɧɟɣɲɢɣ ɜ ɦɢɪɟ 
ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɦɢɤɪɨɩɪɨɰɟɫɫɨɪɨɜ, ɨɛɨɪɭɞɨɜɚɧɢɹ ɞɥɹ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ 
ɢ ɫɪɟɞɫɬɜ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ [3]. 
ȼ 1968 ɝ. ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɞɥɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɨɦɦɟɪɱɟɫɤɨɝɨ 
ɛɟɡɧɚɥɢɱɧɨɝɨ ɨɛɨɪɨɬɚ ɫɨɡɞɚɧɚ ɷɥɟɤɬɪɨɧɧɚɹ ɫɢɫɬɟɦɚ ɩɟɪɟɜɨɞɨɜ ɢ ɤɥɢɪɢɧɝɚ 
«BACS» (ɨɬ ɚɧɝɥ. Bankers Automated Clearing Services).  
Ɍɚɤɠɟ, ɜ ɤɨɧɰɭ 60-ɯ ɝɝ. ɞɜɚ ɫɨɡɞɚɬɟɥɹ ɝɥɨɛɚɥɶɧɵɯ ɚɦɟɪɢɤɚɧɫɤɢɯ ɫɢɫɬɟɦ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ: «Bank of America» ɢ «Interbank Cards 
Association» ɨɪɝɚɧɢɡɨɜɚɥɢ ɫɨɜɦɟɫɬɧɭɸ ɪɚɫɫɵɥɤɭ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ ɩɨ ɩɨɱɬɟ, 
ɩɨɜɥɟɤɲɭɸ ɡɚ ɫɨɛɨɣ ɫɬɪɟɦɢɬɟɥɶɧɵɣ ɪɨɫɬ ɱɢɫɥɚ ɞɟɪɠɚɬɟɥɟɣ ɤɚɪɬ [3].  
ȼ 1971 ɝ. ɜ ɋɒȺ ɨɛɪɚɡɨɜɚɧɚ ɛɢɪɠɚ ɰɟɧɧɵɯ ɛɭɦɚɝ «NASDAQ» 
(Ⱥɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɤɨɬɢɪɨɜɤɢ ɇɚɰɢɨɧɚɥɶɧɨɣ ɚɫɫɨɰɢɚɰɢɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 
ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ ɰɟɧɧɵɯ ɛɭɦɚɝ). ȼɫɟ ɞɢɥɟɪɵ «NASDAQ» ɛɵɥɢ ɫɨɟɞɢɧɟɧɵ 
ɦɟɠɞɭ ɫɨɛɨɸ ɷɥɟɤɬɪɨɧɧɨɣ ɫɟɬɶɸ. 
ȼ 1972 ɝ. ɜ ɋɒȺ ɜɩɟɪɜɵɟ ɜ ɦɢɪɟ ɫɨɡɞɚɧɚ ɰɟɧɬɪɚɥɢɡɨɜɚɧɧɚɹ ɷɥɟɤɬɪɨɧɧɚɹ 
ɫɟɬɶ ɭɱɟɬɚ ɛɚɧɤɨɜɫɤɢɯ ɱɟɤɨɜ [3].  
ȼɫё ɜ ɬɨɦ ɠɟ, 1972 ɝ. Ɏɟɞɟɪɚɥɶɧɚɹ ɪɟɡɟɪɜɧɚɹ ɫɢɫɬɟɦɚ ɋɒȺ ɫɬɚɥɚ ɩɟɪɜɵɦ 
ɭɱɪɟɠɞɟɧɢɟɦ, ɪɟɝɭɥɢɪɭɸɳɢɦ ɢɧɞɭɫɬɪɢɸ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ [2]. 
ȼ 1973 ɝ. ɜ ɋɒȺ ɩɪɢɧɹɬ ɡɚɤɨɧ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɣ ɡɚɳɢɬɭ ɜɥɚɞɟɥɶɰɟɜ 
ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɱɟɬɨɜ ɢ 
ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɤɚɪɬɚɦ. 
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ȼ ɫɟɪɟɞɢɧɟ 70-ɯ ɝɝ. ɜɩɟɪɜɵɟ ɧɚɱɚɥɢ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɪɟɞɫɬɜɚ ɞɥɹ 
ɷɥɟɤɬɪɨɧɧɨɝɨ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ («EDI») ɢ ɷɥɟɤɬɪɨɧɧɨɝɨ ɩɟɪɟɜɨɞɚ ɮɢɧɚɧɫɨɜɵɯ 
ɫɪɟɞɫɬɜ («EFT» – Electronic Funds Transfer).  
ȼ 1976 ɝ. ɤɚɪɬɨɱɧɚɹ ɩɪɨɝɪɚɦɦɚ «Bank of America», ɫ ɰɟɥɶɸ ɨɛɥɟɝɱɟɧɢɹ 
ɩɪɨɰɟɫɫɚ ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɪɵɧɨɤ, ɦɟɧɹɟɬ ɫɜɨɟ ɧɚɡɜɚɧɢɟ ɫ 
ɧɚɰɢɨɧɚɥɶɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ – «Americard» ɧɚ «Visa International» [6]. 
ȼ ɬɨɦ ɠɟ, 1976 ɝ. ɫɨɫɬɨɹɥɚɫɶ əɦɚɣɫɤɚɹ ɤɨɧɮɟɪɟɧɰɢɹ (ɝ. Ʉɢɧɝɫɬɨɧ). 
ɉɪɟɞɫɬɚɜɢɬɟɥɢ ɜɟɞɭɳɢɯ ɦɢɪɨɜɵɯ ɝɨɫɭɞɚɪɫɬɜ ɫɮɨɪɦɭɥɢɪɨɜɚɥɢ ɧɨɜɵɣ ɩɪɢɧɰɢɩ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɦɢɪɨɜɨɣ ɜɚɥɸɬɧɨɣ ɫɢɫɬɟɦɵ – ɨɬɤɚɡ ɨɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɡɨɥɨɬɚ ɜ 
ɤɚɱɟɫɬɜɟ ɫɪɟɞɫɬɜɚ ɩɨɤɪɵɬɢɹ ɞɟɮɢɰɢɬɚ ɩɪɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɩɥɚɬɟɠɚɯ.  
9 ɦɚɹ 1977 ɝ. ɫɨɫɬɨɹɥɨɫɶ ɨɮɢɰɢɚɥɶɧɨɟ ɨɬɤɪɵɬɢɟ ɦɟɠɛɚɧɤɨɜɫɤɨɣ ɫɟɬɢ 
ɩɟɪɟɞɚɱɢ ɮɢɧɚɧɫɨɜɵɯ ɫɨɨɛɳɟɧɢɣ «SWIFT» (Society for World-wide Interbank 
Financial Telecommunication – Ɉɛɳɟɫɬɜɨ ɜɫɟɦɢɪɧɵɯ ɦɟɠɛɚɧɤɨɜɫɤɢɯ 
ɮɢɧɚɧɫɨɜɵɯ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ) [5].  
ȼ ɢɸɥɟ 1977 ɝ. ȼɢɧɬɨɧ ɋɟɪɮ, ɩɪɨɝɪɚɦɦɧɵɣ ɞɢɪɟɤɬɨɪ «SATNET» 
(ɩɨɞɪɚɡɞɟɥɟɧɢɟ ARPA), ɜɩɟɪɜɵɟ ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɥ ɩɟɪɟɞɚɱɭ ɞɚɧɧɵɯ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɪɨɬɨɤɨɥɚ TCP ɩɨ ɬɪɟɦ ɪɚɡɥɢɱɧɵɦ ɫɟɬɹɦ.  
ȼ 1980 ɝ. ɩɨ ɚɧɚɥɨɝɢɱɧɵɦ ɩɪɢɱɢɧɚɦ, ɱɬɨ ɢ ɜ ɫɥɭɱɚɟ «Americard» 
(ɨɛɥɟɝɱɟɧɢɟ ɩɪɨɰɟɫɫɚ ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɪɵɧɨɤ) 
«MasterCharge» ɫɬɚɧɨɜɢɬɫɹ «MasterCard International» [4]. 
ȼ ɧɚɱɚɥɟ 1980-ɯ ɝɝ. ɜ ɋɒȺ ɩɨɹɜɥɹɸɬɫɹ ɩɟɪɜɵɟ ɫɢɫɬɟɦɵ ɩɪɨɜɟɞɟɧɢɹ 
ɛɚɧɤɨɜɫɤɢɯ ɨɩɟɪɚɰɢɣ ɤɥɢɟɧɬɨɜ ɜ ɡɚɤɪɵɬɵɯ ɷɥɟɤɬɪɨɧɧɵɯ ɫɟɬɹɯ ɫ ɩɨɦɨɳɶɸ 
ɫɩɟɰɢɚɥɶɧɨɝɨ ɉɈ. ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ ɩɨɹɜɢɬɫɹ ɬɨɥɶɤɨ ɜ ɫɟɪɟɞɢɧɟ 1990-ɯ ɝɝ. 
12 ɚɜɝɭɫɬɚ 1981 ɝ. ɤɨɪɩɨɪɚɰɢɹ «IBM» ɨɮɢɰɢɚɥɶɧɨ ɩɪɟɞɫɬɚɜɢɥɚ ɫɜɨɣ 
ɩɟɪɜɵɣ ɩɟɪɫɨɧɚɥɶɧɵɣ ɤɨɦɩɶɸɬɟɪ – IBM Personal Computer (IBM PC). Ɇɟɧɟɟ 
ɱɟɦ ɱɟɪɟɡ ɱɟɬɵɪɟ ɦɟɫɹɰɚ ɩɨɫɥɟ ɚɧɨɧɫɢɪɨɜɚɧɢɹ IBM PC ɠɭɪɧɚɥ «Time» ɧɚɡɜɚɥ 
ɤɨɦɩɶɸɬɟɪ «ɑɟɥɨɜɟɤɨɦ 1981 ɝɨɞɚ» [3].  
1 ɹɧɜɚɪɹ 1983 ɝ. ɫɟɬɶ «ARPANET» (ɋɒȺ) ɩɨɥɧɨɫɬɶɸ ɩɟɪɟɲɥɚ ɧɚ ɩɪɨɬɨɤɨɥ 
ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ TCP/IP. ɗɬɨɬ ɞɟɧɶ ɩɪɢɧɹɬɨ ɫɱɢɬɚɬɶ ɨɮɢɰɢɚɥɶɧɨɣ ɞɚɬɨɣ 
ɪɨɠɞɟɧɢɹ ɂɧɬɟɪɧɟɬɚ. 
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ȼ ɤɨɧɰɟ 1984 ɝ. «ɋɢɬɢɛɚɧɤ» ɡɚɩɭɫɬɢɥ ɩɟɪɜɭɸ ɫɢɫɬɟɦɭ «Ʉɥɢɟɧɬ-Ȼɚɧɤ» (ɨɧɚ 
ɧɚɡɵɜɚɥɚɫɶ «Home Base»). ɗɬɨɣ ɭɫɥɭɝɨɣ ɦɨɝɥɢ ɩɨɥɶɡɨɜɚɬɶɫɹ ɬɨɥɶɤɨ ɠɢɬɟɥɢ 
ɇɶɸ-Ƀɨɪɤɚ [5]. 
ȼ ɫɟɪɟɞɢɧɟ 1980-ɯ ɝɝ. ɩɨɹɜɢɥɫɹ ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɫɬɚɧɞɚɪɬ «EDIFACT». 
ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɬɚɧɞɚɪɬɚ ɫɭɳɟɫɬɜɟɧɧɨ ɭɩɪɨɫɬɢɥɨ ɩɪɨɰɟɫɫɵ ɜɟɞɟɧɢɹ 
ɤɨɦɦɟɪɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɪɟɞɫɬɜ ɷɥɟɤɬɪɨɧɧɵɯ 
ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ. 
ȼ ɚɩɪɟɥɟ 1985 ɝ. ɤɨɪɩɨɪɚɰɢɹ «Toshiba» ɜɵɩɭɫɬɢɥɚ ɜ ɩɪɨɞɚɠɭ T1100, 
ɩɟɪɜɵɣ ɜ ɦɢɪɟ IBM-ɫɨɜɦɟɫɬɢɦɵɣ ɧɨɭɬɛɭɤ. ɋɬɨɢɦɨɫɬɶ T1100 ɫɨɫɬɚɜɢɥɚ 2090 
ɞɨɥɥ. Ɋɭɤɨɜɨɞɫɬɜɨ «Toshiba» ɜɵɞɟɥɢɥɨ ɫɪɟɞɫɬɜɚ ɧɚ ɩɪɨɟɤɬ T1100 ɬɨɥɶɤɨ ɩɨɞ 
ɨɛɟɳɚɧɢɟ ɟɝɨ ɢɧɢɰɢɚɬɨɪɚ Ⱥɰɭɬɨɫɢ ɇɢɫɢɞɚ, ɱɬɨ ɡɚ ɝɨɞ ɟɦɭ ɭɞɚɫɬɫɹ ɩɪɨɞɚɬɶ 10 
ɬɵɫ. ɷɤɡɟɦɩɥɹɪɨɜ. ɋ ɷɬɨɣ ɡɚɞɚɱɟɣ ɇɢɫɢɞɚ ɫɩɪɚɜɢɥɫɹ ɭɠɟ ɤ ɤɨɧɰɭ 1985 ɝɨɞɚ. ɋ 
ɷɬɨɝɨ ɜɪɟɦɟɧɢ ɧɚɱɚɥɚɫɶ ɢɫɬɨɪɢɹ ɢɧɞɭɫɬɪɢɢ ɧɨɭɬɛɭɤɨɜ, ɢ ɜɨɡɧɢɤɥɢ ɩɪɟɞɩɨɫɵɥɤɢ 
ɩɨɹɜɥɟɧɢɹ ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ [4]. 
ȼ 1988 ɝ. «SABRE» ɩɪɟɜɪɚɬɢɥɚɫɶ ɜ «GDS» (Global Distribution System – 
ɝɥɨɛɚɥɶɧɭɸ ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧɭɸ ɫɢɫɬɟɦɭ), ɩɪɟɞɧɚɡɧɚɱɟɧɧɭɸ ɞɥɹ ɨɤɚɡɚɧɢɹ 
ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɭɫɥɭɝ, ɪɟɡɟɪɜɢɪɨɜɚɧɢɹ ɦɟɫɬ ɢ ɨɛɪɚɛɨɬɤɢ 
ɬɪɚɧɡɚɤɰɢɣ.  
ȼ ɬɨɦ ɠɟ 1989 ɝ. Ɍɢɦ Ȼɟɪɧɟɪɫ-Ʌɢ (Tim Berners-Lee), ɪɚɛɨɬɚɹ ɜ 
ȿɜɪɨɩɟɣɫɤɨɦ ɰɟɧɬɪɟ ɮɢɡɢɤɢ ɷɥɟɦɟɧɬɚɪɧɵɯ ɱɚɫɬɢɰ (CERN) ɜ ɀɟɧɟɜɟ ɪɚɡɪɚɛɨɬɚɥ 
ɫɬɚɧɞɚɪɬ «World Wide Web» (WWW) – ɝɥɨɛɚɥɶɧɭɸ ɝɢɩɟɪɬɟɤɫɬɨɜɭɸ ɫɢɫɬɟɦɭ. 
Ɋɚɛɨɬɚ ɜ ɞɚɧɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ ɩɪɢɜɟɥɚ ɤ ɫɨɡɞɚɧɢɸ ɩɪɨɬɨɤɨɥɚ «http», ɫɬɚɜɲɟɝɨ 
ɨɫɧɨɜɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɩɪɨɬɨɤɨɥɨɦ ɂɧɬɟɪɧɟɬɚ. Ɍɢɦ Ȼɟɪɧɟɪɫ-Ʌɢ ɛɟɫɩɥɚɬɧɨ 
ɩɟɪɟɞɚɥ ɟɝɨ ɜ ɨɛɳɟɫɬɜɟɧɧɨɟ ɩɨɥɶɡɨɜɚɧɢɟ [5].  
Ⱦɨ 1990 ɝɨɞɚ ɤɨɦɦɟɪɱɟɫɤɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɂɧɬɟɪɧɟɬɚ ɛɵɥɨ ɡɚɩɪɟɳɟɧɨ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɪɟɝɥɚɦɟɧɬɨɦ, ɤɨɬɨɪɵɣ ɨɩɪɟɞɟɥɹɥɫɹ ɇɚɰɢɨɧɚɥɶɧɵɦ ɧɚɭɱɧɵɦ 
ɮɨɧɞɨɦ ɋɒȺ (National Science Foundation, NSF). Ɉɞɧɚɤɨ ɜ 1990 ɝɨɞɭ ɤ 
ɩɨɞɞɟɪɠɚɧɢɸ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɂɧɬɟɪɧɟɬɚ ɛɵɥɢ ɞɨɩɭɳɟɧɵ ɤɪɭɩɧɵɟ ɱɚɫɬɧɵɟ 
ɤɨɪɩɨɪɚɰɢɢ. ȼ ɞɚɥɶɧɟɣɲɟɦ ɩɪɚɜɢɬɟɥɶɫɬɜɨ ɋɒȺ ɩɟɪɟɞɚɥɨ ɮɭɧɤɰɢɢ 
ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɂɧɬɟɪɧɟɬɨɦ, ɧɚɯɨɞɢɜɲɢɟɫɹ ɜ ɪɚɫɩɨɪɹɠɟɧɢɢ 
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ɮɟɞɟɪɚɥɶɧɵɯ ɫɬɪɭɤɬɭɪ, ɜ ɪɭɤɢ ɱɚɫɬɧɵɯ ɥɢɰ. ɗɬɨ ɫɩɨɫɨɛɫɬɜɨɜɚɥɨ ɪɚɫɲɢɪɟɧɢɸ 
ɤɪɭɝɚ ɤɨɦɦɟɪɱɟɫɤɢɯ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɭɫɥɭɝ ɂɧɬɟɪɧɟɬɚ, ɤɨɬɨɪɵɣ 
ɜɫɤɨɪɟ ɫɜɹɡɚɥ ɦɟɠɞɭ ɫɨɛɨɣ ɦɢɥɥɢɨɧɵ ɤɨɦɩɶɸɬɟɪɨɜ ɢ ɫɨɬɧɢ ɦɢɥɥɢɨɧɨɜ ɥɸɞɟɣ 
ɜɨ ɜɫɟɦ ɦɢɪɟ [5]. 
ȼ ɤɨɧɰɟ 1992 ɝ. ɝɪɭɩɩɚ ɫɨɬɪɭɞɧɢɤɨɜ «NCSA» (ɧɚɰɢɨɧɚɥɶɧɵɣ ɰɟɧɬɪ ɋɒȺ 
ɩɨ ɩɪɢɦɟɧɟɧɢɸ ɫɭɩɟɪɤɨɦɩɶɸɬɟɪɧɵɯ ɜɵɱɢɫɥɟɧɢɣ) ɧɚɱɚɥɚ ɪɚɡɪɚɛɨɬɤɭ ɜɟɛ-
ɛɪɚɭɡɟɪɚ, ɩɨɡɜɨɥɹɸɳɟɝɨ ɩɟɪɟɦɟɳɚɬɶɫɹ ɩɨ ɂɧɬɟɪɧɟɬɭ ɩɪɢ ɩɨɦɨɳɢ ɦɵɲɢ ɢ 
ɩɨɥɭɱɢɜɲɟɝɨ ɧɚɡɜɚɧɢɟ «Ɇɨɡɚɢɤ» (ɩɟɪɜɵɣ ɛɪɚɭɡɟɪ ɞɥɹ ɂɧɬɟɪɧɟɬɚ ɛɵɥ ɫɨɡɞɚɧ ɜ 
1990-ɦ ɝɨɞɭ ɢ ɪɚɛɨɬɚɥ ɬɨɥɶɤɨ ɫ ɬɟɤɫɬɨɦ). «Ɇɨɡɚɢɤ» ɦɨɝ ɪɚɛɨɬɚɬɶ ɧɚ 
ɛɨɥɶɲɢɧɫɬɜɟ ɬɢɩɨɜ ɪɚɛɨɱɢɯ ɫɬɚɧɰɢɣ ɢ ɩɟɪɫɨɧɚɥɶɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ 
ɪɚɫɩɪɨɫɬɪɚɧɹɥɫɹ ɛɟɫɩɥɚɬɧɨ, ɱɬɨ ɫɨɡɞɚɥɨ ɩɪɟɰɟɞɟɧɬ ɛɟɫɩɥɚɬɧɨɣ ɪɚɡɞɚɱɢ ɉɈ. 
ȼɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɟ ɮɚɤɬɨɪɵ ɫɞɟɥɚɥɢ ɋɟɬɶ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɩɨɩɭɥɹɪɧɨɣ: ɡɚ 
ɧɟɫɤɨɥɶɤɨ ɦɟɫɹɰɟɜ ɩɨɫɥɟ ɫɨɡɞɚɧɢɹ «Ɇɨɡɚɢɤ» ɱɢɫɥɨ ɢɫɩɨɥɶɡɭɟɦɵɯ ɷɤɡɟɦɩɥɹɪɨɜ 
ɩɪɨɝɪɚɦɦɵ ɩɪɟɜɵɫɢɥɨ ɦɢɥɥɢɨɧ, ɚ ɬɪɚɮɢɤ ɂɧɬɟɪɧɟɬɚ ɜɵɪɨɫ ɜ 10 ɬɵɫ. ɪɚɡ. 
ȼ 1993 ɝ. ɝɨɥɥɚɧɞɫɤɢɦ ɦɚɬɟɦɚɬɢɤɨɦ Ⱦɷɜɢɞɨɦ ɑɚɭɦɨɦ ɛɵɥɢ ɢɡɨɛɪɟɬɟɧɵ 
ɦɟɯɚɧɢɡɦɵ ɩɪɚɤɬɢɱɟɫɤɨɣ ɪɟɚɥɢɡɚɰɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ [6]. 
13 ɨɤɬɹɛɪɹ 1994. Ɇɚɪɤ ɗɧɞɪɟɫɫɟɧ ɢ Ⱦɠɟɣɦɫ Ʉɥɚɪɤ ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɥɢ 
ɧɨɜɵɣ ɜɟɛ-ɛɪɚɭɡɟɪ «Netscape». «Netscape» ɪɚɫɲɢɪɢɥ ɜɨɡɦɨɠɧɨɫɬɢ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ ɢ ɡɚɧɹɥ ɫɭɳɟɫɬɜɟɧɧɭɸ ɞɨɥɸ ɪɵɧɤɚ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ. 
ȼɫё ɜ ɬɨɦ ɠɟ 1994 ɝ. ɧɚ ɫɟɪɜɟɪɟ «Infoseek» ɜɩɟɪɜɵɟ ɩɪɟɞɥɨɠɢɥɢ 
ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɦɟɳɟɧɢɹ ɩɨɢɫɤɨɜɨɣ ɪɟɤɥɚɦɵ. ȼ ɞɚɥɶɧɟɣɲɟɦ ɧɚ ɷɬɨɬ ɜɢɞ 
ɪɟɤɥɚɦɵ ɩɪɢɞɟɬɫɹ ɡɧɚɱɢɬɟɥɶɧɚɹ ɱɚɫɬɶ ɨɛɨɪɨɬɚ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɪɟɤɥɚɦɵ, ɢ ɨɧɚ 
ɫɬɚɧɟɬ ɨɫɧɨɜɧɵɦ ɢɫɬɨɱɧɢɤɨɦ ɞɨɯɨɞɚ ɩɨɢɫɤɨɜɵɯ ɫɢɫɬɟɦ [7]. 
Ɍɨɝɞɚ ɠɟ, ɚɫɩɢɪɚɧɬɵ ɋɬɟɧɮɨɪɞɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ Ⱦɠɟɪɪɢ əɧɝ ɢ Ⱦɷɜɢɞ 
Ɏɢɥɨ ɫɨɡɞɚɥɢ ɤɚɬɚɥɨɝ ɪɟɫɭɪɫɨɜ ɂɧɬɟɪɧɟɬɚ «Yahoo!».  
1994 ɝ. Ⱦɠɟɮɮ Ȼɢɡɨɫ, ɧɚɱɢɧɚɜɲɢɣ ɫɜɨɸ ɤɚɪɶɟɪɭ ɜ ɞɨɥɠɧɨɫɬɢ 
ɩɪɨɝɪɚɦɦɢɫɬɚ, ɨɫɧɨɜɚɥ ɤɨɦɩɚɧɢɸ «Amazon». 16 ɢɸɥɹ 1995 ɝ. ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ 
«Amazon» ɨɬɤɪɵɥ ɫɜɨɣ ɜɟɛ-ɫɚɣɬ. Ɉɛɨɪɨɬ ɦɚɝɚɡɢɧɚ ɡɚ ɩɟɪɜɭɸ ɧɟɞɟɥɸ ɪɚɛɨɬɵ 
ɫɨɫɬɚɜɢɥ 5 ɬɵɫ. ɞɨɥɥ., ɱɟɪɟɡ ɦɟɫɹɰ ɧɚ «Amazon.com» ɩɨɤɭɩɚɥɢ ɤɧɢɝɢ ɧɟ ɬɨɥɶɤɨ 
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ɚɦɟɪɢɤɚɧɰɵ, ɧɨ ɢ ɠɢɬɟɥɢ ɟɳɟ 45 ɫɬɪɚɧ ɦɢɪɚ, ɚ ɤ Ɋɨɠɞɟɫɬɜɭ ɨɛɴɟɦ ɩɪɨɞɚɠ 
ɞɨɫɬɢɝ 1 ɦɥɧ. ɞɨɥɥ.  
ȼ ɨɤɬɹɛɪɟ 1994 ɝ. ɧɚɱɚɥɚ ɩɪɟɞɥɚɝɚɬɶ ɫɜɨɢ ɭɫɥɭɝɢ ɩɨ ɨɩɥɚɬɟ ɬɨɜɚɪɚ 
ɤɨɦɩɚɧɢɹ «First Virtual» – ɩɟɪɜɚɹ ɷɥɟɤɬɪɨɧɧɚɹ ɩɥɚɬёɠɧɚɹ ɂɧɬɟɪɧɟɬ-ɫɢɫɬɟɦɚ. 
ȼ ɤɨɧɰɟ 1994 ɝ. ɩɨɹɜɢɥɚɫɶ ɩɟɪɜɚɹ ɞɟɛɟɬɨɜɚɹ ɷɥɟɤɬɪɨɧɧɚɹ ɩɥɚɬёɠɧɚɹ 
ɫɢɫɬɟɦɚ – «NetCash» [18]. 
1 ɮɟɜɪɚɥɹ 1996 ɝ. ɤɪɭɩɧɟɣɲɢɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ ɧɚ ɨɫɧɨɜɟ ɬɟɯɧɨɥɨɝɢɢ 
ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ «Visa International» ɢ «MasterCard International» ɫɨɜɦɟɫɬɧɨ ɫ 
ɪɹɞɨɦ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɤɨɦɩɚɧɢɣ ɨɛɴɹɜɢɥɢ ɨ ɪɚɡɪɚɛɨɬɤɟ ɟɞɢɧɨɝɨ ɨɬɤɪɵɬɨɝɨ 
ɫɬɚɧɞɚɪɬɚ ɡɚɳɢɳёɧɧɵɯ ɂɧɬɟɪɧɟɬ-ɩɥɚɬɟɠɟɣ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɫɬɢɤɨɜɵɯ 
ɤɚɪɬ – «SET». 
ȼ ɦɚɟ 1998 ɝ. ȼɫɟɦɢɪɧɚɹ ɬɨɪɝɨɜɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɢɧɹɥɚ ɪɟɲɟɧɢɟ 
ɨɫɜɨɛɨɞɢɬɶ ɨɬ ɨɛɥɨɠɟɧɢɹ ɬɚɦɨɠɟɧɧɵɦɢ ɩɨɲɥɢɧɚɦɢ ɞɚɧɧɵɟ ɢ ɩɪɨɝɪɚɦɦɧɵɟ 
ɩɪɨɞɭɤɬɵ, ɩɪɢɨɛɪɟɬɟɧɧɵɟ ɢ ɞɨɫɬɚɜɥɟɧɧɵɟ ɫ ɩɨɦɨɳɶɸ ɂɧɬɟɪɧɟɬɚ. ɇɟɤɨɬɨɪɵɟ 
ɫɬɪɚɧɵ ɫɨɡɞɚɥɢ ɫɨɛɫɬɜɟɧɧɵɟ ɫɩɟɰɢɚɥɶɧɵɟ ɩɪɨɝɪɚɦɦɵ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ 
ɪɚɡɜɢɬɢɹ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. ɇɚɩɪɢɦɟɪ, ɜ ɋɒȺ ɜ ɨɬɧɨɲɟɧɢɢ ɩɪɨɞɚɠ ɱɟɪɟɡ 
ɂɧɬɟɪɧɟɬ ɜɜɟɞɟɧ ɦɨɪɚɬɨɪɢɣ ɧɚ ɢɡɴɹɬɢɟ ɧɚɥɨɝɚ ɫ ɩɪɨɞɚɠ, ɤɨɬɨɪɵɣ ɩɪɢ ɨɛɵɱɧɨɣ 
ɬɨɪɝɨɜɥɟ ɫɨɫɬɚɜɥɹɟɬ 5-10% ɨɬ ɰɟɧɵ ɬɨɜɚɪɚ [19]. 
ȼ 1998 ɝ. ɜ Ɋɨɫɫɢɢ ɧɚɱɢɧɚɟɬ ɪɚɛɨɬɚɬɶ ɩɟɪɜɚɹ ɫɢɫɬɟɦɚ ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ 
«ɂɧɬɟɪɧɟɬ ɋɟɪɜɢɫ Ȼɚɧɤ», ɪɚɡɪɚɛɨɬɚɧɧɚɹ Ⱥɜɬɨɛɚɧɤɨɦ. 
ȼ ɬɨɦ ɠɟ 1998 ɝ. ɜ ɋɒȺ ɫɨɡɞɚɧɚ ɫɢɫɬɟɦɚ «PayPal», ɩɨɡɜɨɥɹɸɳɚɹ 
ɩɨɥɶɡɨɜɚɬɟɥɹɦ ɤɨɦɩɶɸɬɟɪɨɜ ɩɟɪɟɫɵɥɚɬɶ ɞɪɭɝ ɞɪɭɝɭ ɞɟɧɶɝɢ ɩɨ ɷɥɟɤɬɪɨɧɧɨɣ 
ɩɨɱɬɟ. ȼ ȿɜɪɨɩɟ ɠɟ ɛɵɥɚ ɫɨɡɞɚɧɚ ɩɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ «PhonePaid», ɩɨɡɜɨɥɹɸɳɚɹ 
ɩɪɨɜɨɞɢɬɶ ɬɪɚɧɡɚɤɰɢɢ ɫ ɩɨɦɨɳɶɸ ɦɨɛɢɥɶɧɵɯ ɬɟɥɟɮɨɧɨɜ [5]. 
10 ɚɩɪɟɥɹ 1998 ɝ. ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɩɨɹɜɢɥɫɹ ɩɟɪɜɵɣ 
ɜɢɪɬɭɚɥɶɧɵɣ ɛɚɧɤ – «IMTB». 
12 ɚɜɝɭɫɬɚ 1998 ɝ. ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɨɣ «Ʉɢɛɟɪɉɥɚɬ» (ɢɫɩɨɥɶɡɭɸɳɟɣ 
ɬɟɯɧɨɥɨɝɢɸ ɷɥɟɤɬɪɨɧɧɵɯ ɱɟɤɨɜ) ɛɵɥɚ ɩɪɨɜɟɞɟɧɚ ɩɟɪɜɚɹ ɜ Ɋɨɫɫɢɢ ɨɩɟɪɚɰɢɹ 
ɩɨɩɨɥɧɟɧɢɹ ɥɢɰɟɜɨɝɨ ɫɱɟɬɚ ɚɛɨɧɟɧɬɚ ɜ ɛɢɥɥɢɧɝɟ ɨɩɟɪɚɬɨɪɚ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ ɫ 
ɤɚɪɬɫɱɟɬɚ ɩɥɚɫɬɢɤɨɜɨɣ ɤɚɪɬɵ c ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɗɐɉ.  
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7 ɫɟɧɬɹɛɪɹ 1998 ɝ. ɜɵɩɭɫɤɧɢɤɚɦɢ ɋɬɟɧɮɨɪɞɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ ɛɵɥɚ 
ɫɨɡɞɚɧɚ ɩɨɢɫɤɨɜɚɹ ɫɢɫɬɟɦɚ «Google» [6].  
20 ɧɨɹɛɪɹ 1998 ɝ. ɜ ɪɨɫɫɢɣɫɤɨɣ ɫɢɫɬɟɦɟ ɜɡɚɢɦɨɪɚɫɱɟɬɨɜ ɧɚ ɨɫɧɨɜɟ 
ɬɟɯɧɨɥɨɝɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ «WebMoney» ɛɵɥɚ ɨɫɭɳɟɫɬɜɥɟɧɚ ɩɟɪɜɚɹ 
ɨɮɢɰɢɚɥɶɧɚɹ ɬɪɚɧɡɚɤɰɢɹ, ɚ 24 ɧɨɹɛɪɹ ɨɩɭɛɥɢɤɨɜɚɧ ɩɪɟɫɫ-ɪɟɥɢɡ ɨɛ 
ɨɮɢɰɢɚɥɶɧɨɦ ɧɚɱɚɥɟ ɟɟ ɪɚɛɨɬɵ.  
ȼ ɧɨɹɛɪɶ 1999 ɝ. Ɇɨɫɤɨɜɫɤɚɹ ɦɟɠɛɚɧɤɨɜɫɤɚɹ ɜɚɥɸɬɧɚɹ ɛɢɪɠɚ (ɆɆȼȻ) 
ɫɨɡɞɚɥɚ ɚɜɬɨɦɚɬɢɱɟɫɤɢɣ ɂɧɬɟɪɧɟɬ-ɲɥɸɡ – ɦɨɳɧɵɣ ɬɟɪɦɢɧɚɥ, ɫɩɨɫɨɛɧɵɣ 
ɨɛɪɚɛɚɬɵɜɚɬɶ ɨɞɧɨɜɪɟɦɟɧɧɨ ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɡɚɹɜɨɤ ɧɚ ɩɨɤɭɩɤɭ ɢ ɩɪɨɞɚɠɭ 
ɤɚɤɨɝɨ-ɥɢɛɨ ɜɢɞɚ ɰɟɧɧɵɯ ɛɭɦɚɝ [6].  
7-9 ɮɟɜɪɚɥɹ 2000 ɝ. ɯɚɤɟɪɵ ɢɫɩɨɥɶɡɨɜɚɥɢ ɬɪɨɹɧɫɤɢɟ ɩɪɨɝɪɚɦɦɵ «Trinoo» ɢ 
«Back Orifice» ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ DoS-ɚɬɚɤ ɧɚ ɝɢɝɚɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ – 
«Yahoo!», «Amazon.com», «eBay.com», «CNN.com» ɢ ɞɪ.  
ȼ ɦɚɟ 2000 ɝ. ɛɵɥɨ ɫɨɡɞɚɧɨ ɨɛɴɟɞɢɧɟɧɢɟ ɜɟɞɭɳɢɯ ɦɢɪɨɜɵɯ ɮɢɧɚɧɫɨɜɵɯ 
ɨɪɝɚɧɢɡɚɰɢɣ ɢ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɫɨɬɨɜɵɯ ɬɟɥɟɮɨɧɨɜ «Mobey Forum».  
ȼ ɢɸɥɟ 2000 ɝ. ɤɨɦɩɚɧɢɹ «France Telecom» ɩɪɟɞɫɬɚɜɢɥɚ ɫɢɫɬɟɦɭ 
ɦɨɛɢɥɶɧɵɯ ɩɥɚɬɟɠɟɣ «Paiement CB sur mobile», ɨɫɧɨɜɚɧɧɭɸ ɧɚ ɨɩɥɚɬɟ 
ɩɨɫɪɟɞɫɬɜɨɦ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ ɜɦɟɫɬɟ ɫ ɩɥɚɫɬɢɤɨɜɨɣ ɤɚɪɬɨɣ. 
 ȼ ɧɚɱɚɥɟ 2001 ɝ. ȼɫɟɦɢɪɧɵɣ ɛɚɧɤ ɪɚɫɩɪɨɫɬɪɚɧɢɥ ɩɪɨɟɤɬ ɞɨɤɭɦɟɧɬɚ 
«ɗɥɟɤɬɪɨɧɧɵɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɡɚɤɭɩɤɢ» ɩɪɢɡɜɚɧɧɵɣ ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɲɢɪɨɤɭɸ 
ɞɢɫɤɭɫɫɢɸ ɨ ɩɭɬɹɯ ɢ ɮɨɪɦɚɯ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɡɚɤɭɩɨɤ. 
12 ɦɚɹ 2010 ɝɨɞɚ ɩɨɹɜɢɥɢɫɶ ɩɟɪɜɵɟ ɤɢɪɢɥɥɢɱɟɫɤɢɟ ɚɞɪɟɫɚ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ 
(«ɩɪɚɜɢɬɟɥɶɫɬɜɨ.ɪɮ» ɢ «ɩɪɟɡɢɞɟɧɬ.ɪɮ») [5]. 
ɇɚɢɛɨɥɟɟ ɞɢɧɚɦɢɱɧɨ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɪɚɡɜɢɜɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 
ɩɨɫɥɟɞɧɢɯ 15 ɥɟɬ, ɱɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɫɬɪɟɦɢɬɟɥɶɧɵɦ ɪɨɫɬɨɦ ɤɨɥɢɱɟɫɬɜɚ 
ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɭɜɟɥɢɱɟɧɢɟɦ ɜɥɢɹɧɢɹ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɞɪɭɝɢɯ 
ɢɧɬɟɪɚɤɬɢɜɧɵɯ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦ, ɞɢɧɚɦɢɱɧɵɦ ɪɚɡɜɢɬɢɟɦ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɵɯ 
ɩɥɚɬɟɠɟɣ ɢ ɩɟɪɟɯɨɞɨɦ ɜɟɞɭɳɢɯ ɢɝɪɨɤɨɜ ɪɵɧɤɚ ɤ ɧɨɜɵɦ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦ 
ɩɥɚɬɮɨɪɦɚɦ ɞɥɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
18 
 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ (ɬɚɛɥɢɰɚ 1). 
 
Ɍɚɛɥɢɰɚ 1 - Ⱦɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
№ Ⱦɜɢɠɭɳɚɹ ɫɢɥɚ ɉɪɢɦɟɪ 
   
1 Ɍɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɧɨɭ-ɯɚɭ  ɉɨɹɜɥɟɧɢɟ ɫɦɚɪɬɮɨɧɨɜ ɢ ɩɥɚɧɲɟɬɧɵɯ ɉɄ. 
2 Ɋɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɂɧɬɟɪɧɟɬɚ ɉɨɹɜɥɟɧɢɟ «Wi-Fi», «3G» ɢ «4G»  ɜ ɫɚɦɵɯ 
ɨɬɞɚɥёɧɧɵɯ ɧɚɫɟɥёɧɧɵɯ ɩɭɧɤɬɚɯ. 
3 ɍɜɟɥɢɱɟɧɢɟ ɱɢɫɥɚ ɧɚɫɟɥɟɧɢɹ, 
ɜɥɚɞɟɸɳɟɝɨ ɯɨɬɹ ɛɵ ɨɞɧɢɦ ɉɄ 
ɍ ɫɪɟɞɧɟɫɬɚɬɢɫɬɢɱɟɫɤɨɝɨ ɱɟɥɨɜɟɤɚ ɜ ɜɨɡɪɚɫɬɟ 
ɨɬ 18 ɞɨ 30 ɟɫɬɶ ɫɦɚɪɬɮɨɧ ɢ ɧɨɭɬɛɭɤ ɫ 
ɞɨɫɬɭɩɨɦ ɜ ɂɧɬɟɪɧɟɬ. 
4 Ɋɟɜɨɥɸɰɢɹ ɧɚ ɪɵɧɤɟ ɫɢɫɬɟɦ ɨɩɥɚɬɵ 
ɨɧ-ɥɚɣɧ ɡɚɤɚɡɨɜ 
Ɉɩɥɚɬɚ ɡɚɤɚɡɚ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɨɣ ɩɪɢ 
ɩɨɥɭɱɟɧɢɢ; 
«PayPall» (ɨɩɥɚɬɚ ɛɟɡ ɤɚɪɬɵ); 
ɗɥɟɤɬɪɨɧɧɵɟ ɤɨɲɟɥɶɤɢ. 
5 ɋɬɪɚɬɟɝɢɹ ɫɧɢɠɟɧɢɹ ɢɡɞɟɪɠɟɤ ɭ 
ɨɫɧɨɜɧɵɯ ɢɝɪɨɤɨɜ ɪɵɧɤɚ ɂɌ-
ɬɟɯɧɨɥɨɝɢɣ 
ɇɚ ɪɵɧɤɟ ɤɚɠɞɵɣ ɝɨɞ ɩɨɹɜɥɹɟɬɫɹ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɚɹ ɧɨɜɢɧɤɚ, ɚ ɫɥɟɞɨɦ ɡɚ ɧɟɣ 
ɞɟɲёɜɵɣ ɚɧɚɥɨɝ. 
 
ȿɫɥɢ ɞɜɚɞɰɚɬɶ ɩɟɪɜɵɣ ɜɟɤ ɡɚɩɚɞɧɵɣ ɦɢɪ ɜɫɬɪɟɬɢɥ ɫ ɪɚɡɜɢɬɨɣ ɫɬɪɭɤɬɭɪɨɣ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫ ɦɧɨɠɟɫɬɜɚɦɢ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ, ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɢ ɂɧɬɟɪɧɟɬ-ɚɭɤɰɢɨɧɨɜ, ɬɨ Ɋɨɫɫɢɹ ɜɫɬɪɟɬɢɥɚ ɟɝɨ ɧɚɥɢɱɢɟɦ ɂɧɬɟɪɧɟɬ-
ɤɚɬɚɥɨɝɨɜ ɩɪɨɞɭɤɰɢɢ ɤɪɭɩɧɟɣɲɢɯ ɫɟɬɟɣ ɦɚɝɚɡɢɧɨɜ ɜ Ɋɨɫɫɢɢ, ɝɞɟ ɨ ɧɚɥɢɱɢɢ 
ɬɨɜɚɪɚ ɩɨɞɪɨɛɧɟɟ ɩɪɟɞɥɚɝɚɥɨɫɶ ɭɡɧɚɬɶ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ ɦɚɝɚɡɢɧɟ. ɂɦɟɧɧɨ 
ɪɚɡɧɢɰɟɣ ɜ ɭɪɨɜɧɟ ɩɨɞɝɨɬɨɜɥɟɧɧɨɫɬɢ ɪɵɧɤɚ ɤ ɜɵɯɨɞɭ ɧɚ ɷɥɟɤɬɪɨɧɧɭɸ 
ɤɨɦɦɟɪɰɢɸ ɨɛɭɫɥɨɜɥɟɧɚ ɱɚɫɬɶ ɩɪɨɛɥɟɦ ɢ ɛɚɪɶɟɪɨɜ ɟё ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. 
 
 
1.2 ɋɭɳɧɨɫɬɶ ɢ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ 
 
ɉɨ ɦɟɪɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɣ ɭ ɛɢɡɧɟɫɚ ɩɨɹɜɥɹɟɬɫɹ 
ɜɫɟ ɛɨɥɶɲɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɨɧɥɚɣɧ-ɦɚɝɚɡɢɧɨɜ. Ʉɨɦɩɚɧɢɢ, 
ɤɨɬɨɪɵɟ ɞɭɦɚɸɬ, ɱɬɨ ɢɯ ɬɨɜɚɪ ɧɟɥɶɡɹ ɩɪɨɞɚɜɚɬɶ ɨɧɥɚɣɧ, ɪɢɫɤɭɸɬ ɭɩɭɫɬɢɬɶ 
ɭɞɚɱɧɵɣ ɦɨɦɟɧɬ ɞɥɹ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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ɋɭɳɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɧɨɜɨɝɨ 
ɪɨɞɚ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɩɪɨɞɚɜɰɚɦɢ ɢ ɩɨɤɭɩɚɬɟɥɹɦɢ (ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɨɧɥɚɣɧ-
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟɦ). 
Ɇɟɯɚɧɢɡɦ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɭɫɥɨɜɧɨ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ 
ɧɚ ɞɜɟ ɫɨɫɬɚɜɥɹɸɳɢɯ (ɪɢɫɭɧɨɤ 1) [36]. 
 
 
Ɋɢɫɭɧɨɤ 1 – ɋɨɫɬɚɜɥɹɸɳɢɟ ɦɟɯɚɧɢɡɦɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
 
Ⱦɚɧɧɨɟ ɞɟɥɟɧɢɟ ɨɛɭɫɥɨɜɥɟɧɨ ɬɟɦ, ɱɬɨ ɦɨɛɢɥɶɧɚɹ ɤɨɦɦɟɪɰɢɹ ɚɤɬɢɜɧɨ 
ɪɚɡɜɢɜɚɟɬɫɹ, ɬɪɟɛɭɹ ɫɜɨɢɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɭɩɪɚɜɥɟɧɢɹ.  
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɨɫɬɨɢɬ ɢɡ ɬɪёɯ ɬɟɫɧɨ ɫɜɹɡɚɧɧɵɯ ɤɨɦɩɨɧɟɧɬɨɜ: 
- ɛɢɡɧɟɫ-ɫɭɛɴɟɤɬɨɜ (ɭɱɚɫɬɧɢɤɨɜ); 
- ɩɪɨɰɟɫɫɨɜ; 
- ɫɟɬɟɣ, ɩɨɫɪɟɞɫɬɜɨɦ ɤɨɬɨɪɵɯ ɫɜɹɡɵɜɚɸɬɫɹ ɭɱɚɫɬɧɢɤɢ ɢ ɨɛɟɫɩɟɱɢɜɚɸɬɫɹ 
ɩɪɨɰɟɫɫɵ). 
Ɍɚɤɠɟ, ɞɚɧɧɵɟ ɤɨɦɩɨɧɟɧɬɵ ɨɬɪɚɠɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 2 [72]. 
 
Ɇɟɯɚɧɢɡɦ 
ɭɩɪɚɜɥɟɧɢɹ 
ɂɧɬɟɪɧɟɬ-
ɤɨɦɦɟɪɰɢɟɣ 
Ɇɟɯɚɧɢɡɦ 
ɭɩɪɚɜɥɟɧɢɹ 
ɦɨɛɢɥɶɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ 
Ɇɟɯɚɧɢɡɦ 
ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ 
20 
 
 
Ɋɢɫɭɧɨɤ 2 – Ʉɨɦɩɨɧɟɧɬɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
 
ɋɭɛɴɟɤɬɚɦɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜɵɫɬɭɩɚɸɬ [19]: 
1) ɮɢɧɚɧɫɨɜɵɟ ɢɧɫɬɢɬɭɬɵ. 
ȼ ɤɚɱɟɫɬɜɟ ɮɢɧɚɧɫɨɜɵɯ ɢɧɫɬɢɬɭɬɨɜ ɦɨɝɭɬ ɜɵɫɬɭɩɚɬɶ ɪɚɡɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ. 
Ʉɚɤ ɩɪɚɜɢɥɨ, ɷɬɨ ɛɚɧɤɢ, ɬɚɤ ɤɚɤ ɢɦɟɧɧɨ ɜ ɧɢɯ ɜɫɟ ɨɫɬɚɥɶɧɵɟ ɫɭɛɴɟɤɬɵ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢɦɟɸɬ ɫɱɟɬɚ, ɩɨ ɤɨɬɨɪɵɦ ɩɪɨɢɡɜɨɞɢɬɫɹ ɪɟɚɥɶɧɨɟ 
ɞɜɢɠɟɧɢɟ ɫɪɟɞɫɬɜ; 
2) ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɚɰɢɢ. 
ȼ ɪɨɥɢ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɚɰɢɣ ɜɵɫɬɭɩɚɸɬ ɥɸɛɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɳɢɟ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ. ȼ ɛɨɥɟɟ ɭɡɤɨɦ ɫɦɵɫɥɟ, ɷɬɨ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɨɫɭɳɟɫɬɜɥɹɸɳɢɟ ɬɨɪɝɨɜɵɟ ɨɩɟɪɚɰɢɢ; 
3) ɤɥɢɟɧɬɵ (ɩɨɤɭɩɚɬɟɥɢ ɢɥɢ ɩɨɬɪɟɛɢɬɟɥɢ ɭɫɥɭɝ). 
Ɍɚɤɠɟ, ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫɭɛɴɟɤɬɨɦ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɜɵɫɬɭɩɚɟɬ ɝɨɫɭɞɚɪɫɬɜɨ, ɪɟɝɭɥɢɪɭɹ 
e-commercɟ ɫ ɩɨɦɨɳɶɸ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ. 
Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɜɵɹɜɢɬɶ ɩɪɨɛɥɟɦɵ ɜ ɦɟɯɚɧɢɡɦɚɯ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ, ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɫɦɨɬɪɟɬɶ ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ ɫɢɫɬɟɦɵ e-commerce.  
ɍɱɚɫɬɧɢɤɢ: 
- ɩɨɫɬɚɜɳɢɤɢ; 
- ɩɪɨɢɡɜɨɞɢɬɟɥɢ; 
- ɩɪɨɞɚɜɰɵ; 
- ɩɨɬɪɟɛɢɬɟɥɢ; 
- ɩɪɚɜɢɬɟɥɶɫɬɜɨ. 
ɉɪɨɰɟɫɫɵ: 
- ɷɥɟɤɬɪɨɧɧɵɟ 
ɩɥɚɬɟɠɢ; 
- ɞɨɫɬɚɜɤɚ ɡɚɤɚɡɨɜ, 
ɨɮɨɪɦɥɟɧɧɵɯ ɱɟɪɟɡ 
ɂɧɬɟɪɧɟɬ; 
- ɩɪɨɞɚɠɢ (CMS); 
- ɩɨɞɞɟɪɠɤɚ. 
ɋɟɬɢ: 
- ɂɧɬɟɪɧɟɬ; 
- ɤɨɦɦɟɪɱɟɫɤɢɟ; 
- ɤɨɪɩɨɪɚɬɢɜɧɵɟ. 
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Ɉɫɧɨɜɧɵɦɢ ɷɥɟɦɟɧɬɚɦɢ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɹɜɥɹɸɬɫɹ [16]: 
- ɫɩɟɰɢɚɥɶɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ; 
- ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɛɚɡɚɦɢ ɞɚɧɧɵɯ ɢ ɩɪɢɥɨɠɟɧɢɹɦɢ; 
- ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɢ ɢ ɫɜɹɡɶ; 
- ɫɢɫɬɟɦɚ ɛɟɡɨɩɚɫɧɨɫɬɢ ɚɤɬɨɜ ɤɭɩɥɢ-ɩɪɨɞɚɠɢ; 
- ɸɪɢɞɢɱɟɫɤɨɟ, ɩɪɚɜɨɜɨɟ ɨɛɟɫɩɟɱɟɧɢɟ; 
- ɜɢɪɬɭɚɥɶɧɚɹ ɛɚɧɤɨɜɫɤɚɹ ɫɢɫɬɟɦɚ; 
- ɷɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ; 
- ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɟ ɫɤɥɚɞɫɤɨɟ ɯɨɡɹɣɫɬɜɨ; 
- ɫɢɫɬɟɦɚ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ ɢ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ; 
- ɫɥɭɠɛɚ ɦɚɪɤɟɬɢɧɝɚ, ɜɤɥɸɱɚɸɳɚɹ ɜ ɫɟɛɹ: ɨɬɞɟɥ ɩɪɨɞɚɠ, ɨɬɞɟɥ ɞɢɡɚɣɧɚ 
ɂɧɬɟɪɧɟɬ-ɫɬɪɚɧɢɰ ɢ ɂɧɬɟɪɧɟɬ-ɫɚɣɬɨɜ, ɨɬɞɟɥ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ, ɨɬɞɟɥ ɂɧɬɟɪɧɟɬ-
ɪɟɤɥɚɦɵ. 
Ⱦɥɹ ɨɩɥɚɬɵ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɩɪɢ ɫɨɜɟɪɲɟɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɫɞɟɥɨɤ 
ɢɫɩɨɥɶɡɭɸɬɫɹ ɷɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ. Ɉɧɢ ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ 
ɨɫɧɨɜɧɵɯ ɷɥɟɦɟɧɬɨɜ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
ɉɨ ɫɩɨɫɨɛɭ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ ɤɥɚɫɫɢɮɢɰɢɪɭɸɬɫɹ 
ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ [16]: 
- ɫɢɫɬɟɦɵ ɨɬɤɪɵɬɨɝɨ ɨɛɦɟɧɚ.  
Ɉɫɧɨɜɚɧɵ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɨɛɵɱɧɵɯ ɤɪɟɞɢɬɧɵɯ ɤɚɪɬ, ɫ ɩɟɪɟɞɚɱɟɣ ɩɨ 
ɂɧɬɟɪɧɟɬɭ ɜɫɟɣ ɢɧɮɨɪɦɚɰɢɢ (ɧɨɦɟɪɚ ɤɚɪɬɵ, ɢɦɟɧɢ ɢ ɚɞɪɟɫɚ ɜɥɚɞɟɥɶɰɚ) ɛɟɡ 
ɨɫɨɛɵɯ ɦɟɪ ɛɟɡɨɩɚɫɧɨɫɬɢ. ɉɪɢ ɷɬɨɦ ɢɧɮɨɪɦɚɰɢɹ ɥɟɝɤɨ ɦɨɠɟɬ ɛɵɬɶ ɩɟɪɟɯɜɚɱɟɧɚ 
ɫ ɩɨɦɨɳɶɸ ɫɩɟɰɢɚɥɶɧɵɯ ɮɢɥɶɬɪɨɜ ɢ ɢɫɩɨɥɶɡɨɜɚɧɚ ɜɨ ɜɪɟɞ ɜɥɚɞɟɥɶɰɭ ɤɚɪɬɵ; 
- ɫɢɫɬɟɦɵ, ɢɫɩɨɥɶɡɭɸɳɢɟ ɲɢɮɪɨɜɚɧɢɟ ɨɛɦɟɧɚ.  
ɉɪɟɞɩɨɥɚɝɚɸɬ ɨɩɥɚɬɭ ɩɨɫɪɟɞɫɬɜɨɦ ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ, ɫ ɩɟɪɟɞɚɱɟɣ ɩɨ 
ɂɧɬɟɪɧɟɬɭ ɜɫɟɣ ɢɧɮɨɪɦɚɰɢɢ ɫ ɩɨɦɨɳɶɸ ɡɚɳɢɳɟɧɧɵɯ ɩɪɨɬɨɤɨɥɨɜ ɫɟɚɧɫɚ ɫɜɹɡɢ 
(ɲɢɮɪɨɜɚɧɢɹ). ɏɨɬɹ ɩɟɪɟɯɜɚɬɢɬɶ ɢɧɮɨɪɦɚɰɢɸ ɜɨ ɜɪɟɦɹ ɬɪɚɧɡɚɤɰɢɢ 
ɩɪɚɤɬɢɱɟɫɤɢ ɧɟɜɨɡɦɨɠɧɨ, ɬɚɤɚɹ ɢɧɮɨɪɦɚɰɢɹ ɧɚɯɨɞɢɬɫɹ ɩɨɞ ɭɝɪɨɡɨɣ ɢɡɴɹɬɢɹ ɧɚ 
ɫɟɪɜɟɪɟ ɩɪɨɞɚɜɰɚ; 
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- ɫɢɫɬɟɦɵ ɧɚ ɨɫɧɨɜɟ ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ.  
ɉɪɟɞɩɨɥɚɝɚɸɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɪɟɞɢɬɧɵɯ ɤɚɪɬ, ɧɨ ɫ ɩɪɢɦɟɧɟɧɢɟɦ 
ɫɩɟɰɢɚɥɶɧɵɯ ɡɚɳɢɳɟɧɧɵɯ ɩɪɨɬɨɤɨɥɨɜ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ ɧɚ ɨɫɧɨɜɟ 
ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ ɤɥɢɟɧɬɚ ɢ ɩɪɨɞɚɜɰɚ (ɩɪɢ ɷɬɨɦ ɜɨɡɦɨɠɧɨ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɰɢɮɪɨɜɵɯ ɫɟɪɬɢɮɢɤɚɬɨɜ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɯ 
ɩɨɞɩɢɫɶ). ȼ ɷɬɨɦ ɫɥɭɱɚɟ ɨɬɤɚɡ ɨɬ ɜɵɩɨɥɧɟɧɢɹ ɭɫɥɨɜɢɣ ɫɞɟɥɤɢ ɩɪɚɤɬɢɱɟɫɤɢ 
ɢɫɤɥɸɱɟɧ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɩɨɡɜɨɥɹɟɬ ɩɪɨɢɡɜɨɞɢɬɟɥɸ ɭɩɪɚɜɥɹɬɶ ɪɨɡɧɢɱɧɵɦɢ 
ɩɪɨɞɚɠɚɦɢ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɤɚɤ ɱɟɪɟɡ ɫɨɛɫɬɜɟɧɧɵɣ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɢ 
ɦɨɛɢɥɶɧɨɟ ɩɪɢɥɨɠɟɧɢɟ, ɬɚɤ ɢ ɱɟɪɟɡ ɬɨɪɝɨɜɵɟ ɩɥɨɳɚɞɤɢ, ɦɚɪɤɟɬɩɥɟɣɫɵ 
ɢ ɩɚɪɬɧɟɪɫɤɢɟ ɫɟɬɢ ɢɧɫɬɪɭɦɟɧɬɵ e-commerce, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɩɨɜɵɫɢɬɶ 
ɨɛɴɟɦ ɨɧɥɚɣɧ-ɩɪɨɞɚɠ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɢɝɪɚɟɬ ɧɟɦɚɥɨɜɚɠɧɭɸ ɪɨɥɶ 
ɜ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɟ, ɬɚɤ ɤɚɤ ɂɧɬɟɪɧɟɬ ɫɬɚɥ ɷɮɮɟɤɬɢɜɧɵɦ ɩɨɫɪɟɞɧɢɤɨɦ 
ɦɟɠɞɭ ɤɨɦɦɟɪɫɚɧɬɚɦɢ ɜɨ ɜɫɟɦ ɦɢɪɟ. Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɨɩɟɪɚɰɢɢ ɫ ɬɨɜɚɪɚɦɢ ɢ 
ɭɫɥɭɝɚɦɢ ɬɪɚɧɫɮɨɪɦɢɪɨɜɚɥɢɫɶ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɜɫɟɣ ɰɟɩɨɱɤɢ ɩɨɫɬɚɜɨɤ. 
ɂɧɬɟɝɪɚɰɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ (ICT) ɜ 
ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɤɨɦɦɟɪɱɟɫɤɢɟ ɨɩɟɪɚɰɢɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɢ 
ɨɥɢɰɟɬɜɨɪɹɟɬ ɫɨɛɨɣ ɧɨɜɵɟ ɩɪɨɛɥɟɦɵ ɞɥɹ ɛɢɡɧɟɫɚ, ɩɪɚɜɢɬɟɥɶɫɬɜ, ɩɨɬɪɟɛɢɬɟɥɟɣ 
ɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ [88].  
ȼ ɥɢɬɟɪɚɬɭɪɧɵɯ ɢɫɬɨɱɧɢɤɚɯ ɞɚɸɬɫɹ ɪɚɡɥɢɱɧɵɟ ɨɩɪɟɞɟɥɟɧɢɹ ɩɨɧɹɬɢɸ 
«ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ». ɗɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ (ɗɄ) ɩɪɢɧɹɬɨ ɧɚɡɵɜɚɬɶ 
ɫɥɨɠɢɜɲɭɸɫɹ ɩɪɚɤɬɢɤɭ ɩɪɢɦɟɧɟɧɢɹ ɬɪɚɞɢɰɢɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɤ ɥɸɛɨɣ 
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɫɧɨɜɚɧɧɨɣ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. 
Ⱦɥɹ ɛɨɥɟɟ ɝɥɭɛɨɤɨɝɨ ɪɚɫɫɦɨɬɪɟɧɢɹ ɞɚɧɧɨɣ ɬɟɦɵ ɧɟɨɛɯɨɞɢɦɨ ɨɡɧɚɤɨɦɢɬɶɫɹ 
ɫ ɨɫɧɨɜɧɵɦɢ ɨɩɪɟɞɟɥɟɧɢɹɦɢ, ɬɚɤ ɢɥɢ ɢɧɚɱɟ ɫɜɹɡɚɧɧɵɦɢ ɫ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ. 
Ȼɪɚɭɡɟɪ (Browser, World Wide Web Browser) – ɩɪɨɝɪɚɦɦɚ, ɤɨɬɨɪɚɹ 
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ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɫɦɚɬɪɢɜɚɬɶ ɫɨɞɟɪɠɚɧɢɟ ɭɡɥɨɜ ɫɟɬɢ (ɢɥɢ «ɫɬɪɚɧɢɰ») ɢ 
ɩɟɪɟɦɟɳɚɬɶɫɹ ɨɬ ɨɞɧɨɝɨ ɭɡɥɚ ɤ ɞɪɭɝɨɦɭ [19]. 
ɂɧɬɟɪɧɟɬ (Internet) – ɜɫɟɦɢɪɧɚɹ ɫɟɬɶ ɫɟɬɟɣ, ɨɛɟɫɩɟɱɢɜɚɸɳɚɹ ɫɜɹɡɶ ɞɥɹ 
ɩɟɪɟɫɵɥɤɢ ɫɨɨɛɳɟɧɢɣ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ, ɩɟɪɟɞɚɱɢ ɮɚɣɥɨɜ, ɫɨɟɞɢɧɟɧɢɹ ɫ 
ɞɪɭɝɢɦɢ ɤɨɦɩɶɸɬɟɪɚɦɢ ɢ ɩɨɥɭɱɟɧɢɹ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ, ɫɭɳɟɫɬɜɭɸɳɟɣ ɜ 
ɫɚɦɵɯ ɪɚɡɥɢɱɧɵɯ ɮɨɪɦɚɯ [19]. 
ɂɧɬɟɪɧɟɬ-ɛɚɧɤ (Internet bank) – ɛɚɧɤ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɣ ɭɫɥɭɝɢ ɂɧɬɟɪɧɟɬ-
ɛɚɧɤɢɧɝɚ. ɂɧɬɟɪɧɟɬ-ɛɚɧɤɨɦ ɦɨɠɟɬ ɹɜɥɹɬɶɫɹ ɤɚɤ ɬɪɚɞɢɰɢɨɧɧɵɣ ɛɚɧɤ, 
ɨɛɫɥɭɠɢɜɚɸɳɢɣ ɤɥɢɟɧɬɨɜ ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ, ɬɚɤ ɢ ɜɢɪɬɭɚɥɶɧɵɣ 
ɛɚɧɤ [19]. 
ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ (Internet banking) – ɜɢɞ ɭɞɚɥɟɧɧɨɝɨ (ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ) 
ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢɫɩɨɥɶɡɭɸɳɟɝɨ ɜɨɡɦɨɠɧɨɫɬɢ ɢɧɬɟɪɧɟɬɚ [19]. 
ɂɧɬɟɪɧɟɬ-ɩɪɨɜɚɣɞɟɪ (ISP, Internet Service Provider) – ɤɨɦɩɚɧɢɹ ɢɥɢ 
ɨɪɝɚɧɢɡɚɰɢɹ, ɩɪɟɞɨɫɬɚɜɥɸɹɳɚɹ ɩɨɥɶɡɨɜɚɬɟɥɹɦ ɞɨɫɬɭɩ ɤ ɂɧɬɟɪɧɟɬɭ [19]. 
Ɇɨɛɢɥɶɧɵɣ ɛɚɧɤɢɧɝ (Mobile banking, m-banking) - ɭɩɪɚɜɥɟɧɢɟ ɛɚɧɤɨɜɫɤɢɦ 
ɫɱɟɬɨɦ ɩɨɫɪɟɞɫɬɜɨɦ ɫɨɬɨɜɨɝɨ ɬɟɥɟɮɨɧɚ ɢɥɢ ɩɨɪɬɚɬɢɜɧɨɝɨ ɤɨɦɩɶɸɬɟɪɚ (Personal 
Digital Assistant) ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɬɟɯɧɨɥɨɝɢɢ ɛɟɫɩɪɨɜɨɞɧɨɝɨ ɞɨɫɬɭɩɚ (Wireless 
Application Protocol) [19]. 
Ɉɧɥɚɣɧ-ɛɚɧɤɢɧɝ (Online banking) – ɭɞɚɥɟɧɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɛɚɧɤɨɜɫɤɢɦɢ 
ɫɱɟɬɚɦɢ ɩɨɫɪɟɞɫɬɜɨɦ ɬɟɥɟɮɨɧɚ (ɬɟɥɟɛɚɧɤɢɧɝ), ɩɟɪɫɨɧɚɥɶɧɨɝɨ ɤɨɦɩɶɸɬɟɪɚ ɢ 
ɂɧɬɟɪɧɟɬɚ (ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ) ɢɥɢ ɩɨɪɬɚɬɢɜɧɵɯ ɭɫɬɪɨɣɫɬɜ (ɦɨɛɢɥɶɧɵɣ 
ɛɚɧɤɢɧɝ) [19]. 
ɉɪɨɬɨɤɨɥ (Protocol) – ɧɚɛɨɪ ɩɪɚɜɢɥ, ɨɩɪɟɞɟɥɹɸɳɢɣ ɜɫɟ, ɱɬɨ ɫɜɹɡɚɧɨ ɫ 
ɪɚɛɨɬɨɣ ɫɟɬɢ [19]. 
ɋɟɪɜɟɪ – ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɣ ɤɨɦɩɶɸɬɟɪ ɢ/ɢɥɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɟ 
ɨɛɨɪɭɞɨɜɚɧɢɟ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɧɚ ɧёɦ ɫɟɪɜɢɫɧɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ.  
ɐɢɮɪɨɜɚɹ ɩɨɞɩɢɫɶ (Digital signature) – ɰɢɮɪɨɜɨɣ ɤɨɞ, ɫɥɭɠɚɳɢɣ 
ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ ɨɬɩɪɚɜɢɬɟɥɹ ɷɥɟɤɬɪɨɧɧɨɝɨ ɫɨɨɛɳɟɧɢɹ. ɉɪɢ ɩɨɞɩɢɫɚɧɢɢ 
ɷɥɟɤɬɪɨɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ ɩɨɞɬɜɟɪɠɞɚɟɬ ɫɨɝɥɚɫɢɟ ɟɝɨ ɨɛɥɚɞɚɬɟɥɹ ɧɚ ɫɨɜɟɪɲɟɧɢɟ 
ɮɢɧɚɧɫɨɜɨɣ ɨɩɟɪɚɰɢɢ ɢ ɢɦɟɟɬ ɸɪɢɞɢɱɟɫɤɭɸ ɫɢɥɭ ɫɨɛɫɬɜɟɧɧɨɪɭɱɧɨɣ ɩɨɞɩɢɫɢ. 
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ɗɥɟɤɬɪɨɧɧɵɣ ɛɢɥɥɢɧɝ (E-billing) – ɦɟɯɚɧɢɡɦ ɜɡɚɢɦɧɵɯ ɪɚɫɱɟɬɨɜ ɦɟɠɞɭ 
ɛɚɧɤɨɦ ɢ ɤɥɢɟɧɬɨɦ, ɩɨɡɜɨɥɹɸɳɢɣ ɩɨɥɭɱɚɬɶ ɜɵɫɬɚɜɥɟɧɧɵɟ ɢ ɨɬɩɪɚɜɥɹɬɶ 
ɨɩɥɚɱɟɧɧɵɟ ɫɱɟɬɚ ɡɚ ɨɤɚɡɚɧɧɵɟ ɭɫɥɭɝɢ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ [19]. 
ɗɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ (Electronic purses) – ɫɦɚɪɬ-ɤɚɪɬɚ, ɧɚ ɦɢɤɪɨɱɢɩɟ 
ɤɨɬɨɪɨɣ ɯɪɚɧɢɬɫɹ ɜ ɰɢɮɪɨɜɨɦ ɜɢɞɟ ɧɚɥɢɱɧɨɫɬɶ, ɤɨɬɨɪɭɸ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 
ɞɥɹ ɩɨɤɭɩɤɢ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ [19]. 
ɗɥɟɤɬɪɨɧɧɵɣ ɨɛɦɟɧ ɞɟɥɨɜɵɦɢ ɞɨɤɭɦɟɧɬɚɦɢ (EDI, Electronic Data 
Interchange) – ɷɥɟɤɬɪɨɧɧɵɣ ɨɛɦɟɧ ɞɟɥɨɜɵɦɢ ɞɨɤɭɦɟɧɬɚɦɢ (ɡɚɤɚɡɵ ɧɚ ɩɨɤɭɩɤɭ, 
ɫɱɟɬɚ ɢ ɬɚɤ ɞɚɥɟɟ), ɦɟɠɞɭ ɪɚɡɥɢɱɧɵɦɢ ɤɨɦɩɶɸɬɟɪɧɵɦɢ ɩɪɨɝɪɚɦɦɚɦɢ ɜ ɟɞɢɧɨɣ 
ɫɬɚɧɞɚɪɬɢɡɢɪɨɜɚɧɧɨɣ ɮɨɪɦɟ [19]. 
ɗɥɟɤɬɪɨɧɧɨɟ ɩɪɚɜɢɬɟɥɶɫɬɜɨ (E-goverment) – ɩɪɟɨɛɪɚɡɨɜɚɧɢɟ ɜɫɟɯ ɭɪɨɜɧɟɣ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɨɬ ɦɟɠɜɟɞɨɦɫɬɜɟɧɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɞɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɝɨɫɭɞɚɪɫɬɜɚ ɢ ɝɪɚɠɞɚɧ, ɧɚ ɨɫɧɨɜɟ ɧɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ [19]. 
CMS - (ɨɬ ɚɧɝɥɢɣɫɤɨɝɨ Content Management System) - ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ 
ɫɨɞɟɪɠɢɦɵɦ (ɤɨɧɬɟɧɬɨɦ) - ɤɨɦɩɶɸɬɟɪɧɚɹ ɩɪɨɝɪɚɦɦɚ ɢɥɢ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɫɢɫɬɟɦɚ, ɤɨɬɨɪɚɹ ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɨɛɟɫɩɟɱɟɧɢɹ ɩɪɨɰɟɫɫɚ ɩɨ 
ɫɨɜɦɟɫɬɧɨɦɭ ɫɨɡɞɚɧɢɸ, ɭɩɪɚɜɥɟɧɢɸ ɢ ɪɟɞɚɤɬɢɪɨɜɚɧɢɸ ɫɨɞɟɪɠɢɦɨɝɨ ɫɚɣɬɚ [19]. 
URL (Uniform Resource Locator) – ɚɞɪɟɫ ɫɬɪɚɧɢɰɵ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ.  
World Wide Web (WWW, W3) – ɜɫɟɦɢɪɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɟɬɶ, 
ɨɫɧɨɜɚɧɧɚɹ ɧɚ ɝɢɩɟɪɬɟɤɫɬɨɜɨɦ ɩɪɟɞɫɬɚɜɥɟɧɢɢ ɢɧɮɨɪɦɚɰɢɢ - ɧɚɛɨɪɚ ɫɬɪɚɧɢɰ 
(ɫɚɣɬɨɜ) ɢ ɫɫɵɥɨɤ ɧɚ ɞɪɭɝɢɟ ɫɬɪɚɧɢɰɵ (ɫɚɣɬɵ) ɢ ɜɵɩɨɥɧɹɟɦɵɟ ɩɪɨɝɪɚɦɦɧɵɟ 
ɦɨɞɭɥɢ [19]. 
ɗɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɢ ɷɥɟɤɬɪɨɧɧɵɟ ɫɭɪɪɨɝɚɬɵ ɞɟɧɟɝ ɩɨɥɟɡɧɵ ɢ 
ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɦɚɤɫɢɦɚɥɶɧɨɟ ɭɞɨɛɫɬɜɨ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɦɚɫɫɨɜɵɯ ɩɥɚɬɟɠɟɣ 
ɧɚ ɧɟɛɨɥɶɲɢɟ ɫɭɦɦɵ. 
ɇɚɩɪɢɦɟɪ, ɚɤɬɭɚɥɶɧɨɫɬɶ ɞɚɧɧɨɝɨ ɜɢɞɚ ɨɩɥɚɬɵ ɨɫɨɛɟɧɧɨ ɹɜɧɨ ɩɪɨɹɜɥɹɟɬɫɹ ɜ 
ɬɪɚɧɫɩɨɪɬɟ, ɤɢɧɨɬɟɚɬɪɚɯ, ɤɥɭɛɚɯ, ɚ ɬɚɤɠɟ ɩɪɢ ɨɩɥɚɬɟ ɤɨɦɦɭɧɚɥɶɧɵɯ ɭɫɥɭɝ, 
ɨɩɥɚɬɟ ɪɚɡɥɢɱɧɵɯ ɲɬɪɚɮɨɜ, ɧɚɥɨɝɨɜ ɢ ɢɫɩɨɥɧɢɬɟɥɶɧɵɯ ɥɢɫɬɨɜ. Ɉɫɨɛɨɟ 
ɭɞɨɛɫɬɜɨ ɜɨɡɧɢɤɚɟɬ ɩɪɢ ɪɚɫɱɟɬɚɯ ɡɚ ɩɨɤɭɩɤɢ ɬɪɚɞɢɰɢɨɧɧɵɯ ɢ ɷɥɟɤɬɪɨɧɧɵɯ 
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ɬɨɜɚɪɨɜ, ɤɭɩɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬɟ (ɧɚɩɪɢɦɟɪ, ɥɢɰɟɧɡɢɣ ɧɚ ɩɪɨɝɪɚɦɦɧɨɟ 
ɨɛɟɫɩɟɱɟɧɢɟ). 
ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɪɨɰɟɫɫ ɩɥɚɬɟɠɚ ɷɥɟɤɬɪɨɧɧɨɣ ɧɚɥɢɱɧɨɫɬɶɸ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɵɫɬɪɨ. ɉɪɢ ɷɬɨɦ ɨɬɫɭɬɫɬɜɭɸɬ ɬɚɤɢɟ ɱɚɫɬɨ ɜɫɬɪɟɱɚɸɳɢɟɫɹ 
ɬɪɚɞɢɰɢɨɧɧɵɟ ɩɪɨɛɥɟɦɵ ɤɚɤ ɨɱɟɪɟɞɢ ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɵɞɚɱɢ ɫɞɚɱɢ. Ɍɚɤɠɟ 
ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɩɟɪɟɯɨɞɹɬ ɨɬ ɩɥɚɬɟɥɶɳɢɤɚ ɤ ɩɨɥɭɱɚɬɟɥɸ ɛɭɤɜɚɥɶɧɨ ɡɚ 
ɫɟɤɭɧɞɵ. 
ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɷɥɟɤɬɪɨɧɧɚɹ ɧɚɥɢɱɧɨɫɬɶ ɩɨɬɟɧɰɢɚɥɶɧɨ ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɦɧɨɠɟɫɬɜɨ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɷɮɮɟɤɬɨɜ, ɬɚɤɢɯ ɤɚɤ ɭɞɨɛɫɬɜɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ, ɦɟɧɶɲɢɟ ɫɨɩɭɬɫɬɜɭɸɳɢɟ ɫɛɨɪɵ, ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ 
ɛɢɡɧɟɫɚ ɫ ɩɟɪɟɧɨɫɨɦ ɮɢɧɚɧɫɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɚɤɬɢɜɧɨɫɬɢ ɜ ɂɧɬɟɪɧɟɬ, 
ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɝɨ ɫɩɨɪɧɵɯ ɜɨɩɪɨɫɨɜ ɤɚɫɚɬɟɥɶɧɨ ɜɧɟɞɪɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ. 
ɋɥɟɞɭɟɬ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ  ɬɨ, ɱɬɨ ɩɨɧɹɬɢɟ ɷɥɟɤɬɪɨɧɧɚɹ  ɤɨɦɦɟɪɰɢɹ  
 ɲɢɪɟ, ɱɟɦ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɹ, ɩɨɫɤɨɥɶɤɭ ɜ ɧɟɟ ɜɯɨɞɹɬ ɢ ɜɢɞɵ ɤɨɦɦɟɪɱɟɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɟ ɷɥɟɤɬɪɨɧɧɵɦ ɩɭɬɟɦ ɛɟɡ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɟɬɢ 
ɂɧɬɟɪɧɟɬ: ɧɚɩɪɢɦɟɪ, ɛɚɧɤɨɜɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɱɟɪɟɡ ɫɢɫɬɟɦɵ «Ʉɥɢɟɧɬ-Ȼɚɧɤ», 
ɜɧɭɬɪɟɧɧɢɟ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɪɟɫɭɪɫɚɦɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɬ. ɩ. 
ȼ ɨɛɳɟɦ ɫɥɭɱɚɟ, ɫɢɫɬɟɦɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ 
ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɢ, ɩɨɡɜɨɥɹɸɳɢɟ [61]:  
- ɩɪɨɢɡɜɨɞɢɬɟɥɹɦ ɢ ɩɨɫɬɚɜɳɢɤɚɦ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɪɚɡɥɢɱɧɵɯ ɤɚɬɟɝɨɪɢɣ  
ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɂɧɬɟɪɧɟɬ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɩɪɢɧɢɦɚɬɶ ɢ ɨɛɪɚɛɚɬɵɜɚɬɶ ɡɚɤɚɡɵ 
ɤɥɢɟɧɬɨɜ; 
- ɩɨɤɭɩɚɬɟɥɹɦ (ɤɥɢɟɧɬɚɦ) - ɩɪɨɫɦɚɬɪɢɜɚɬɶ ɤɚɬɚɥɨɝɢ ɢ ɩɪɚɣɫ-ɥɢɫɬɵ 
ɩɪɟɞɥɚɝɚɟɦɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɢ ɨɮɨɪɦɥɹɬɶ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ ɡɚɤɚɡɵ ɧɚ 
ɢɧɬɟɪɟɫɭɸɳɢɟ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ. 
ȼɚɠɧɨɣ  ɫɨɫɬɚɜɥɹɸɳɟɣ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɹɜɥɹɸɬɫɹ ɫɢɫɬɟɦɵ 
ɩɪɨɜɟɞɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɩɥɚɬɟɠɟɣ – ɜ ɷɬɨɦ ɫɥɭɱɚɟ ɨɞɧɢɦ ɢɡ ɭɱɚɫɬɧɢɤɨɜ 
ɫɢɫɬɟɦɵ ɫɬɚɧɨɜɢɬɫɹ ɛɚɧɤ. 
ɋɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɟɞɫɬɚɜɥɹɸɬ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ 
ɛɨɥɶɲɢɧɫɬɜɨ ɢɡ ɮɭɧɤɰɢɣ, ɩɪɟɞɫɬɚɜɥɹɟɦɵɯ ɧɟɷɥɟɤɬɪɨɧɧɵɦɢ ɜɢɞɚɦɢ 
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ɤɨɦɦɟɪɰɢɢ. Ɉɞɧɨɜɪɟɦɟɧɧɨ ɨɧɢ ɜɵɩɨɥɧɹɸɬ ɪɹɞ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɮɭɧɤɰɢɣ, 
ɤɨɬɨɪɵɟ ɧɟɜɨɡɦɨɠɧɵ ɩɪɢ ɧɟɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ (ɫɜɹɡɶ ɂɧɬɟɪɧɟɬ-
ɩɪɢɥɨɠɟɧɢɣ ɫ ɜɧɭɬɪɟɧɧɟɣ ɫɢɫɬɟɦɨɣ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɚ, ɫɚɦɨɪɟɝɢɫɬɪɚɰɢɹ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɩɨɞɞɟɪɠɤɚ ɤɚɤ ɥɨɤɚɥɶɧɨɝɨ, ɬɚɤ ɢ ɭɞɚɥɟɧɧɨɝɨ (ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ) 
ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɹ ɢ ɞɪ.).       
ɉɨ ɮɭɧɤɰɢɨɧɚɥɶɧɵɦ ɜɨɡɦɨɠɧɨɫɬɹɦ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɨɫɧɨɜɧɵɟ ɢ ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɟ. Ʉ ɨɫɧɨɜɧɵɦ ɨɬɧɨɫɹɬɫɹ 
ɬɨɪɝɨɜɚɹ ɢ ɩɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɵ. Ʉ ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɦ – ɢɧɮɨɪɦɚɰɢɨɧɧɨ-
ɩɨɢɫɤɨɜɵɟ ɫɢɫɬɟɦɵ, ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɳɢɟ ɫ ɬɨɪɝɨɜɵɦɢ ɫɢɫɬɟɦɚɦɢ, ɢ ɭɱɟɬɧɵɟ 
ɫɢɫɬɟɦɵ. 
Ʉɚɤ ɡɚ ɪɭɛɟɠɨɦ, ɬɚɤ ɢ ɜ Ɋɨɫɫɢɢ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɧɚɛɥɸɞɚɸɬɫɹ ɬɟɧɞɟɧɰɢɢ 
ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɪɚɡɜɟɪɬɵɜɚɧɢɟɦ ɧɚ ɢɯ 
ɨɫɧɨɜɟ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɤɨɦɦɟɪɱɟɫɤɢɯ ɫɢɫɬɟɦ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɧɵɦ ɮɚɤɬɨɪɨɦ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɨɫɬɚ 
ɢ ɜ ɪɚɡɜɢɬɵɯ, ɢ ɜ ɪɚɡɜɢɜɚɸɳɢɯɫɹ ɫɬɪɚɧɚɯ. ɇɢɡɤɚɹ ɫɬɨɢɦɨɫɬɶ ɡɚɤɥɸɱɟɧɢɹ 
ɞɨɝɨɜɨɪɨɜ, ɡɚɤɥɸɱёɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-ɩɪɨɫɬɪɚɧɫɬɜɟ, ɩɨɡɜɨɥɹɟɬ ɤɨɦɩɚɧɢɹɦ ɜɫɟɯ 
ɪɚɡɦɟɪɨɜ ɪɚɫɲɢɪɹɬɶ ɫɜɨɢ ɩɪɨɞɚɠɢ ɡɚ ɪɭɛɟɠɨɦ ɢ ɢɫɤɚɬɶ ɩɨɫɬɚɜɳɢɤɨɜ ɫ 
ɩɨɦɨɳɶɸ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɢɧɨɝɞɚ ɩɨɞɪɚɡɞɟɥɹɟɬɫɹ ɧɚ ɫɥɟɞɭɸɳɢɟ ɤɚɬɟɝɨɪɢɢ, 
ɨɬɪɚɠёɧɧɵɟ ɧɚ ɪɢɫɭɧɤɟ 3 [128]: 
 
 
Ɋɢɫɭɧɨɤ 3 - Ɉɫɧɨɜɧɵɟ ɤɚɬɟɝɨɪɢɢ ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɢ 
 
- «ɛɢɡɧɟɫ – ɩɨɬɪɟɛɢɬɟɥɶ» («ȼ2ɋ»). 
ɗɬɨ ɷɥɟɤɬɪɨɧɧɚɹ ɪɨɡɧɢɱɧɚɹ ɬɨɪɝɨɜɥɹ (ɷɥɟɤɬɪɨɧɧɵɟ ɦɚɝɚɡɢɧɵ ɢ ɬɨɪɝɨɜɵɟ 
ɩɥɨɳɚɞɤɢ), ɨɫɧɨɜɵɜɚɸɳɢɟɫɹ ɧɚ WWW-ɬɟɯɧɨɥɨɝɢɢ; 
- «ɛɢɡɧɟɫ – ɛɢɡɧɟɫ» («ȼ2ȼ»). 
Ɉɫɧɨɜɧɵɟ ɤɚɬɟɝɨɪɢɢ 
ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɢ 
ȼ2ɋ ȼ2ȼ ɋ2ɋ B2G 
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ɉɪɢɦɟɪ: ɤɨɦɩɚɧɢɹ, ɢɫɩɨɥɶɡɭɸɳɚɹ ɂɧɬɟɪɧɟɬ ɞɥɹ ɡɚɤɚɡɨɜ ɩɨɫɬɚɜɳɢɤɚɦ, 
ɩɨɥɭɱɟɧɢɹ ɫɱɟɬɨɜ ɢ ɨɩɥɚɬɵ. ɗɬɨɬ ɜɢɞ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɲɢɪɨɤɨ 
ɢɫɩɨɥɶɡɭɟɬ ɬɟɯɧɨɥɨɝɢɢ ɷɥɟɤɬɪɨɧɧɨɝɨ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ; 
- «ɩɨɬɪɟɛɢɬɟɥɶ – ɩɨɬɪɟɛɢɬɟɥɶ» («ɋ2ɋ»). 
ɉɪɟɞɩɨɥɚɝɚɟɬ ɫɨɜɟɪɲɟɧɢɟ ɫɞɟɥɨɤ ɦɟɠɞɭ ɞɜɭɦɹ ɩɨɬɪɟɛɢɬɟɥɹɦɢ, ɧɢ ɨɞɢɧ ɢɡ 
ɤɨɬɨɪɵɯ ɧɟ ɹɜɥɹɟɬɫɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɦ ɜ ɸɪɢɞɢɱɟɫɤɨɦ ɫɦɵɫɥɟ ɫɥɨɜɚ. Ʉɚɤ 
ɩɪɚɜɢɥɨ, ɤɨɦɦɟɪɰɢɹ ɩɨ ɫɯɟɦɟ «ɋ2ɋ» ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɫɚɣɬɚɯ ɂɧɬɟɪɧɟɬ-
ɚɭɤɰɢɨɧɨɜ, ɩɪɢɨɛɪɟɬɚɸɳɢɯ ɜɫɟ ɛɨɥɶɲɭɸ ɩɨɩɭɥɹɪɧɨɫɬɶ ɜ ɧɚɲɟ ɜɪɟɦɹ. Ⱦɥɹ 
ɤɥɢɟɧɬɨɜ ɬɚɤɢɯ ɫɢɫɬɟɦ ɨɫɧɨɜɧɨɟ ɭɞɨɛɫɬɜɨ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɛɨɥɟɟ ɧɢɡɤɨɣ ɰɟɧɟ 
ɬɨɜɚɪɚ, ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɟɝɨ ɫɬɨɢɦɨɫɬɶɸ ɜ ɦɚɝɚɡɢɧɚɯ; 
- «ɛɢɡɧɟɫ – ɝɨɫɭɞɚɪɫɬɜɨ» («B2G»). 
ɑɟɪɟɡ ɬɚɤɢɟ ɫɢɫɬɟɦɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɭɱɪɟɠɞɟɧɢɹ ɢ ɜɟɞɨɦɫɬɜɚ 
ɨɫɭɳɟɫɬɜɥɹɸɬ ɫɜɨɢ ɡɚɤɭɩɤɢ ɧɚ ɨɬɤɪɵɬɨɦ ɪɵɧɤɟ (ɬɟɧɞɟɪɧɵɟ ɩɥɨɳɚɞɤɢ). 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɜɧɨɫɢɬ ɧɨɜɵɟ ɤɚɱɟɫɬɜɟɧɧɵɟ ɷɥɟɦɟɧɬɵ ɜ 
ɫɨɜɪɟɦɟɧɧɵɣ ɛɢɡɧɟɫ, ɤɨɬɨɪɵɟ ɫɩɨɫɨɛɫɬɜɭɸɬ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɰɢɢ, ɝɥɨɛɚɥɢɡɚɰɢɢ 
ɫɮɟɪ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɟɪɫɨɧɚɥɢɡɚɰɢɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, 
ɫɨɤɪɚɳɟɧɢɸ ɤɚɧɚɥɨɜ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɬɨɜɚɪɨɜ. 
Ɇɢɪɨɜɨɣ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɤɪɢɡɢɫ ɭɫɤɨɪɢɥ ɩɪɨɰɟɫɫ ɩɟɪɟɯɨɞɚ ɬɪɚɞɢɰɢɨɧɧɵɯ 
ɜɢɞɨɜ ɛɢɡɧɟɫɚ ɜ ɷɥɟɤɬɪɨɧɧɵɣ. ɉɪɢɧɹɬɨ ɜɵɞɟɥɹɬɶ ɬɪɢ ɬɢɩɚ ɜɢɪɬɭɚɥɶɧɵɯ 
ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ (ɪɢɫɭɧɨɤ 4) [52]: 
 
 
Ɋɢɫɭɧɨɤ 4 – Ɉɫɧɨɜɧɵɟ ɜɢɞɵ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
 
- ɫɨɡɞɚɜɚɟɦɵɟ ɩɨɤɭɩɚɬɟɥɹɦɢ («buyer-driven»). 
1 • ɋɨɡɞɚɜɚɟɦɵɟ ɩɨɤɭɩɚɬɟɥɹɦɢ (buyer-driven); 
2 • ɋɨɡɞɚɜɚɟɦɵɟ ɩɪɨɞɚɜɰɚɦɢ (supplier-driven ɢɥɢ seller-driven); 
3 • ɋɨɡɞɚɜɚɟɦɵɟ ɬɪɟɬɶɟɣ ɫɬɨɪɨɧɨɣ (third-party-driven). 
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ɉɪɢɦɟɪ: ɨɞɧɚ ɢɥɢ ɧɟɫɤɨɥɶɤɨ ɤɪɭɩɧɵɯ ɤɨɦɩɚɧɢɣ ɫɨɡɞɚɸɬ ɫɜɨɸ ɬɨɪɝɨɜɭɸ 
ɩɥɨɳɚɞɤɭ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɦɧɨɠɟɫɬɜɚ ɤɨɦɩɚɧɢɣ-ɩɨɫɬɚɜɳɢɤɨɜ. Ⱦɚɧɧɚɹ 
ɤɨɧɰɟɩɰɢɹ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ ɜɨɡɧɢɤɥɚ ɜ ɫɜɹɡɢ ɫ ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɤɪɭɩɧɵɯ 
ɤɨɦɩɚɧɢɣ ɜ ɨɩɬɢɦɢɡɚɰɢɢ ɩɪɨɰɟɫɫɚ ɡɚɤɭɩɨɤ, ɚ ɬɚɤɠɟ ɪɚɫɲɢɪɟɧɢɹ ɬɨɪɝɨɜɵɯ 
ɤɨɧɬɚɤɬɨɜ ɢ ɫɟɬɢ ɩɨɫɬɚɜɨɤ; 
- ɫɨɡɞɚɜɚɟɦɵɟ ɩɪɨɞɚɜɰɚɦɢ (supplier-driven ɢɥɢ seller-driven). 
ɇɚɪɹɞɭ ɫ ɤɪɭɩɧɵɦɢ ɩɨɤɭɩɚɬɟɥɹɦɢ, ɤɪɭɩɧɵɟ ɩɪɨɞɚɜɰɵ ɬɚɤɠɟ ɢɝɪɚɸɬ 
ɚɤɬɢɜɧɭɸ ɪɨɥɶ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ – ɬɚɤɢɟ ɩɥɨɳɚɞɤɢ 
ɜɵɫɬɭɩɚɸɬ ɜ ɪɨɥɢ ɷɥɟɤɬɪɨɧɧɨɝɨ ɤɚɬɚɥɨɝɚ/ɞɢɫɬɪɢɛɶɸɬɨɪɚ ɤɨɦɩɚɧɢɣ-
ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɩɪɨɞɭɤɰɢɢ ɤɪɭɩɧɨɣ ɬɨɪɝɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; 
- ɫɨɡɞɚɜɚɟɦɵɟ ɬɪɟɬɶɟɣ ɫɬɨɪɨɧɨɣ (third-party-driven). 
Ⱦɚɧɧɵɣ ɬɢɩ ɩɥɨɳɚɞɨɤ ɩɪɢɡɜɚɧ ɩɨɡɧɚɤɨɦɢɬɶ ɩɨɤɭɩɚɬɟɥɟɣ ɢ ɩɪɨɞɚɜɰɨɜ ɞɥɹ 
ɞɚɥɶɧɟɣɲɟɝɨ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɞɟɥɤɢ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɬɚɤɢɟ ɩɥɨɳɚɞɤɢ ɫɨɡɞɚɸɬɫɹ 
ɬɟɦɢ, ɤɬɨ ɯɨɪɨɲɨ ɨɪɢɟɧɬɢɪɭɟɬɫɹ ɜ ɞɚɧɧɨɦ ɫɟɤɬɨɪɟ ɛɢɡɧɟɫɚ ɢ ɩɪɨɢɫɯɨɞɹɳɢɯ ɜ 
ɧёɦ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɯ.  
Ʉɚɤ ɩɪɚɜɢɥɨ, ɜɨɡɧɢɤɧɨɜɟɧɢɟ ɬɟɯ ɢɥɢ ɢɧɵɯ ɜɢɞɨɜ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ 
ɡɚɜɢɫɢɬ ɨɬ ɫɬɟɩɟɧɢ ɜɥɢɹɧɢɹ ɩɨɤɭɩɚɬɟɥɟɣ ɢ ɩɪɨɞɚɜɰɨɜ ɜ ɤɨɧɤɪɟɬɧɨɣ ɫɮɟɪɟ 
ɛɢɡɧɟɫɚ. 
Ʉɚɱɟɫɬɜɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɤɭɩɚɬɟɥɟɣ ɹɜɥɹɟɬɫɹ ɤɥɸɱɟɜɵɦ ɤɪɢɬɟɪɢɟɦ ɜ 
ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɟ. Ɉɫɧɨɜɧɵɦɢ ɩɨɤɚɡɚɬɟɥɹɦɢ ɭɪɨɜɧɹ ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ 
ɤɥɢɟɧɬɫɤɨɣ ɫɥɭɠɛɵ ɹɜɥɹɸɬɫɹ: ɫɤɨɪɨɫɬɶ ɨɬɜɟɬɚ, ɫɪɨɤɢ ɞɨɫɬɚɜɤɢ, ɫɤɨɪɨɫɬɶ 
ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɪɟɬɟɧɡɢɣ ɢ ɬ.ɞ. 
ɇɟɦɚɥɨɜɚɠɧɵɦɢ ɹɜɥɹɸɬɫɹ ɢ ɬɚɤɢɟ ɮɚɤɬɨɪɵ ɤɚɤ [46]: 
- ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɢ ɨ ɧɚɥɢɱɢɢ ɬɨɜɚɪɚ ɢ ɟɝɨ ɫɜɨɣɫɬɜɚɯ; 
- ɭɞɨɛɫɬɜɨ ɡɚɤɚɡɚ ɬɨɜɚɪɚ; 
- ɪɚɡɧɨɨɛɪɚɡɢɟ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɚ; 
- ɫɩɨɫɨɛɵ ɨɩɥɚɬɵ ɬɨɜɚɪɚ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɨɛɥɚɞɚɟɬ ɪɹɞɨɦ ɩɪɟɢɦɭɳɟɫɬɜ ɩɟɪɟɞ 
ɬɪɚɞɢɰɢɨɧɧɵɦɢ ɜɢɞɚɦɢ ɬɨɪɝɨɜɥɢ: 
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- ɷɥɟɤɬɪɨɧɧɵɣ ɪɵɧɨɤ ɧɟ ɢɦɟɟɬ ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɯ ɪɚɦɨɤ, ɬɨ ɟɫɬɶ 
ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɪɵɧɨɤ ɫɛɵɬɚ; 
- ɧɚɥɢɱɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɡɚɤɥɸɱɟɧɢɹ ɧɟɫɤɨɥɶɤɢɯ ɫɞɟɥɨɤ ɜ ɨɞɧɨ ɢ ɬɨ ɠɟ 
ɜɪɟɦɹ; 
- ɫɨɤɪɚɳɟɧɢɟ ɡɚɬɪɚɬ ɧɚ ɫɨɞɟɪɠɚɧɢɟ ɛɢɡɧɟɫ-ɨɮɢɫɨɜ ɢɥɢ ɦɚɝɚɡɢɧɨɜ; 
- ɫɨɤɪɚɳɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɪɚɛɨɱɟɣ ɫɢɥɟ ɢ ɡɚɬɪɚɬ ɧɚ ɨɩɥɚɬɭ ɬɪɭɞɚ;      
- ɜɨɡɦɨɠɧɨɫɬɶ ɫɧɢɠɟɧɢɹ ɰɟɧ ɧɚ ɬɨɜɚɪɵ ɢ ɢɯ ɩɪɨɞɚɠɚ ɩɨ ɛɨɥɟɟ ɧɢɡɤɨɣ ɰɟɧɟ 
ɡɚ ɫɱɟɬ ɷɮɮɟɤɬɚ ɦɚɫɲɬɚɛɚ ɩɪɨɞɚɠ. 
ȼɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɨɥɭɱɚɸɬ ɩɨɫɬɚɜɳɢɤɢ ɬɨɜɚɪɨɜ. Ɍɚɤɠɟ 
ɩɪɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɨɥɭɱɚɟɬ ɢ ɩɨɤɭɩɚɬɟɥɶ. Ʉ ɧɢɦ 
ɨɬɧɨɫɹɬɫɹ [65]:  
1) ɷɤɨɧɨɦɢɹ ɜɪɟɦɟɧɢ; 
2) ɨɝɪɨɦɧɵɣ ɜɵɛɨɪ; 
3) ɜɨɡɦɨɠɧɨɫɬɶ ɧɚɣɬɢ ɰɟɧɭ ɢ ɤɚɱɟɫɬɜɨ, ɤɨɬɨɪɵɟ ɫɨɨɬɜɟɬɫɬɜɭɸɬ 
ɜɨɡɦɨɠɧɨɫɬɹɦ ɤɚɠɞɨɝɨ ɩɨɤɭɩɚɬɟɥɹ; 
4) ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɥɭɱɢɬɶ ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ ɜ ɰɢɮɪɨɜɨɦ ɜɢɞɟ ɡɚ 
ɤɨɪɨɬɤɢɣ ɩɪɨɦɟɠɭɬɨɤ ɜɪɟɦɟɧɢ ɢ ɞɪ.  
Ɋɨɫɫɢɣɫɤɚɹ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɹ ɦɨɥɨɞɚ, ɤɚɤ ɢ ɜɫɹ ɟё ɷɤɨɧɨɦɢɤɚ. 
ɉɪɢɱɢɧɨɣ ɷɬɨɦɭ ɩɨɫɥɭɠɢɥɨ ɨɞɧɨɜɪɟɦɟɧɧɨɟ ɪɚɡɜɢɬɢɟ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɢ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɤɨɬɨɪɵɟ ɧɚɱɚɥɢ ɫɜɨё ɪɚɡɜɢɬɢɟ ɧɟ ɬɚɤ 
ɞɚɜɧɨ.  
ɉɟɪɜɵɟ ɤɢɪɢɥɥɢɱɟɫɤɢɟ ɚɞɪɟɫɚ ɜ ɋɟɬɢ ɡɚɪɚɛɨɬɚɥɢ 12 ɦɚɹ 2010 ɝɨɞɚ, ɫɪɚɡɭ 
ɩɨɫɥɟ ɬɨɝɨ, ɤɚɤ ɞɨɦɟɧ «.ɊɎ» ɛɵɥ ɨɮɢɰɢɚɥɶɧɨ ɞɟɥɟɝɢɪɨɜɚɧ Ɋɨɫɫɢɢ. ɂɦɢ ɫɬɚɥɢ 
ɢɦɟɧɚ «ɩɪɟɡɢɞɟɧɬ.ɪɮ» ɢ «ɩɪɚɜɢɬɟɥɶɫɬɜɨ.ɪɮ». ɋɟɝɨɞɧɹ ɜ ɞɨɦɟɧɟ ɊɎ 
ɧɚɫɱɢɬɵɜɚɟɬɫɹ ɛɨɥɟɟ 800 ɬɵɫɹɱ ɞɨɦɟɧɧɵɯ ɢɦɟɧ, ɞɨɦɟɧ ɫɬɚɛɢɥɶɧɨ ɪɚɫɬɟɬ.  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɬɚɧɨɜɢɬɫɹ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ 
ɩɪɢɨɪɢɬɟɬɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɪɚɡɜɢɬɢɹ ɪɨɫɫɢɣɫɤɨɣ ɷɤɨɧɨɦɢɤɢ. ȼ 2017 ɝɨɞɭ 
ɉɪɟɡɢɞɟɧɬɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ȼɥɚɞɢɦɢɪɨɦ ȼɥɚɞɢɦɢɪɨɜɢɱɟɦ ɉɭɬɢɧɵɦ 
ɛɵɥɚ ɩɨɞɩɢɫɚɧɚ «ɋɬɪɚɬɟɝɢɹ ɪɚɡɜɢɬɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ ɜ ɊɎ ɧɚ 
2017−2030 ɝɨɞɵ». Ⱦɨɤɭɦɟɧɬ ɩɨɞɱёɪɤɢɜɚɟɬ, ɱɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɳɟɫɬɜɨ 
30 
 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɞɨɥɠɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɫ «ɩɪɢɨɪɢɬɟɬɨɦ ɬɪɚɞɢɰɢɨɧɧɵɯ 
ɞɭɯɨɜɧɨ-ɧɪɚɜɫɬɜɟɧɧɵɯ ɰɟɧɧɨɫɬɟɣ ɢ ɧɨɪɦ ɩɨɜɟɞɟɧɢɹ», ɩɪɢ ɷɬɨɦ «ɪɨɫɫɢɣɫɤɨɟ 
ɨɛɳɟɫɬɜɨ ɡɚɢɧɬɟɪɟɫɨɜɚɧɨ ɜ ɩɨɥɭɱɟɧɢɢ ɢɧɮɨɪɦɚɰɢɢ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ 
ɜɵɫɨɤɨɦɭ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɦɭ ɢ ɤɭɥɶɬɭɪɧɨɦɭ ɭɪɨɜɧɸ ɪɚɡɜɢɬɢɹ ɝɪɚɠɞɚɧ 
Ɋɨɫɫɢɢ».  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɥɚɧɢɪɭɟɬɫɹ ɫɮɨɪɦɢɪɨɜɚɬɶ ɭ ɝɪɚɠɞɚɧ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ 
ɩɪɟɢɦɭɳɟɫɬɜɚɯ ɩɨɥɭɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɢɨɛɪɟɬɟɧɢɹ ɬɨɜɚɪɨɜ ɢ ɩɨɥɭɱɟɧɢɹ 
ɭɫɥɭɝ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɂɧɬɟɪɧɟɬɚ. Ɋɨɫɫɢɹɧɚɦ ɬɚɤɠɟ ɝɚɪɚɧɬɢɪɭɸɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɩɨɥɭɱɚɬɶ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɮɨɪɦɟ ɮɢɧɚɧɫɨɜɵɟ ɭɫɥɭɝɢ, ɨɧɥɚɣɧ-ɨɛɪɚɡɨɜɚɧɢɟ, ɭɫɥɭɝɢ 
ɨɧɥɚɣɧ-ɦɟɞɢɰɢɧɵ, ɷɥɟɤɬɪɨɧɧɵɯ ɛɢɛɥɢɨɬɟɤ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɟ 
ɭɫɥɭɝɢ. 
ȼ ɞɨɤɭɦɟɧɬɟ ɩɨɞɱɟɪɤɢɜɚɟɬɫɹ, ɱɬɨ ɰɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɛɭɞɟɬ ɨɤɚɡɵɜɚɬɶ 
ɫɭɳɟɫɬɜɟɧɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɬɟɦɩɵ ɪɨɫɬɚ ȼȼɉ ɫɬɪɚɧɵ. ȼ ɷɬɨɦ ɡɚɤɥɸɱɚɟɬɫɹ 
ɨɫɧɨɜɧɚɹ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɷɤɨɧɨɦɢɤɢ. Ʉɪɨɦɟ ɬɨɝɨ, 
ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɨɡɜɨɥɢɬ ɂɧɬɟɪɧɟɬ-ɤɨɦɩɚɧɢɹɦ 
ɜɵɯɨɞɢɬɶ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɪɵɧɤɢ ɢ ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɫ ɨɬɪɚɫɥɟɜɵɦɢ 
ɤɨɧɤɭɪɟɧɬɚɦɢ. 
ɂɡ ɜɫɟɝɨ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɨɫɧɨɜɧɚɹ ɪɨɥɶ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɢɦɟɧɧɨ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ 
ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɨɡɜɨɥɹɟɬ ɫɬɚɬɶ ɤɚɠɞɨɦɭ ɷɤɨɧɨɦɢɱɟɫɤɨɦɭ ɚɝɟɧɬɭ ɫɭɛɴɟɤɬɨɦ 
ɦɢɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ. 
 
 
1.3 ɉɪɨɛɥɟɦɵ ɢ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ 
ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ 
 
ɗɥɟɤɬɪɨɧɧɵɣ  ɪɵɧɨɤ  ɩɨ  ɫɪɚɜɧɟɧɢɸ  ɫ  ɬɪɚɞɢɰɢɨɧɧɵɦ  ɪɵɧɤɨɦ  ɟɳɟ  
ɧɟɞɨɫɬɚɬɨɱɧɨ  ɫɢɥɟɧ. ȿɝɨ  ɩɨɬɟɧɰɢɚɥ  ɪɟɚɥɢɡɨɜɵɜɚɟɬɫɹ  ɧɟ  ɞɨ  ɤɨɧɰɚ  ɩɨ  
ɧɟɫɤɨɥɶɤɢɦ  ɩɪɢɱɢɧɚɦ [102]:  
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1) ɬɟɦ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɨɩɟɪɟɠɚɟɬ ɬɟɦɩɵ ɩɪɢɧɹɬɢɹ 
ɚɤɬɭɚɥɶɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ.  
ȼɫɥɟɞɫɬɜɢɟ  ɷɬɨɝɨ  ɜɨɡɧɢɤɚɟɬ  ɩɪɨɛɥɟɦɚ  ɡɚɳɢɬɵ  ɩɪɚɜ  ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ  
ɫɨɛɫɬɜɟɧɧɨɫɬɢ  ɧɚ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɭ,  ɤɨɬɨɪɵɟ  ɪɟɚɥɢɡɭɸɬɫɹ  ɜ  ɪɚɦɤɚɯ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ,  ɬɚɤɠɟ  ɩɪɨɛɥɟɦɵ  ɮɢɧɚɧɫɨɜɨɝɨ  ɢ  ɞɨɝɨɜɨɪɧɨɝɨ  
ɯɚɪɚɤɬɟɪɚ.  ɉɨ ɷɬɨɣ ɩɪɢɱɢɧɟ ɜɨɡɧɢɤɚɟɬ  ɧɟɞɨɜɟɪɢɟ  ɫɨ  ɫɬɨɪɨɧɵ  ɢɧɜɟɫɬɨɪɨɜ,  
ɜɨɡɦɨɠɧɵɯ  ɩɨɤɭɩɚɬɟɥɟɣ,  ɫɧɢɠɚɸɬɫɹ  ɬɟɦɩɵ  ɪɚɡɜɢɬɢɹ; 
2) ɫɭɳɟɫɬɜɭɸɬ  ɩɪɨɛɥɟɦɵ,  ɫɜɹɡɚɧɧɵɟ  ɫ  ɝɥɨɛɚɥɶɧɨɣ  ɤɨɧɰɟɩɰɢɟɣ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ.  Ʉ  ɧɢɦ  ɨɬɧɨɫɹɬɫɹ:   
- ɨɬɫɭɬɫɬɜɢɟ  ɭɜɟɪɟɧɧɨɫɬɢ  ɜ  ɬɨɦ,  ɱɬɨ  ɜ  ɞɪɭɝɨɣ  ɬɨɱɤɟ  ɦɢɪɚ  ɪɟɚɥɶɧɨ  
ɫɭɳɟɫɬɜɭɟɬ  ɤɨɦɩɚɧɢɹ-ɩɚɪɬɧɟɪ  ɢ  ɩɪɟɞɥɚɝɚɟɦɵɣ  ɟɸ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɚ;   
- ɪɚɡɥɢɱɢɹ  ɜ  ɬɪɚɞɢɰɢɹɯ  ɢ  ɩɪɚɜɢɥɚɯ  ɩɨ  ɜɟɞɟɧɢɸ  ɛɢɡɧɟɫɚ  ɜ  ɷɬɢɯ  
ɤɨɦɩɚɧɢɹɯ (ɜɤɥɸɱɚɹ ɹɡɵɤɨɜɨɣ ɛɚɪɶɟɪ); 
3) ɩɨɜɵɲɚɟɬɫɹ ɭɝɪɨɡɚ  ɜ  ɫɮɟɪɟ  ɛɟɡɨɩɚɫɧɨɫɬɢ  ɷɥɟɤɬɪɨɧɧɨɣ  
ɤɨɦɦɟɪɰɢɢ.   
Ⱦɥɹ  ɬɨɝɨ  ɱɬɨɛɵ  ɫɜɟɫɬɢ  ɢɯ  ɤ  ɦɢɧɢɦɭɦɭ,  ɞɨɥɠɧɵ  ɛɵɬɶ  ɢɫɩɨɥɶɡɨɜɚɧɵ  
ɧɚɞɟɠɧɵɟ  ɢ  ɷɮɮɟɤɬɢɜɧɵɟ  ɦɟɯɚɧɢɡɦɵ,  ɤɨɬɨɪɵɟ  ɝɚɪɚɧɬɢɪɨɜɚɥɢ  ɛɵ  
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ,  ɢɞɟɧɬɢɮɢɤɚɰɢɸ  ɢ  ɚɜɬɨɪɢɡɚɰɢɸ; 
4) ɧɟɨɛɯɨɞɢɦɨɫɬɶ  ɧɚɥɢɱɢɹ  ɭɧɢɜɟɪɫɚɥɶɧɨɣ  ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ  
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  ɢ  ɫɨɜɦɟɫɬɢɦɨɫɬɢ  ɫɟɬɟɣ. 
ɗɬɨ ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ  ɬɨɝɨ,  ɱɬɨɛɵ  ɜɫɟ  ɭɱɚɫɬɧɢɤɢ  ɷɥɟɤɬɪɨɧɧɨɣ  ɬɨɪɝɨɜɥɢ  
ɦɨɝɥɢ  ɢɦɟɬɶ  ɞɨɫɬɭɩ  ɤ  ɫɚɣɬɚɦ  ɨɪɝɚɧɢɡɚɰɢɣ,  ɢ  ɧɟ  ɢɦɟɥɨ  ɛɵ  ɡɧɚɱɟɧɢɹ,  
ɤɚɤɨɟ  ɝɟɨɝɪɚɮɢɱɟɫɤɨɟ  ɩɨɥɨɠɟɧɢɟ,  ɨɫɨɛɟɧɧɨɫɬɶ  ɫɟɬɢ; 
5) ɧɟɯɜɚɬɤɚ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ.   
Ɍɟɦ  ɧɟ  ɦɟɧɟɟ,  ɪɨɫɫɢɣɫɤɢɟ  ɭɱɟɧɵɟ  ɜɵɞɟɥɹɸɬ  ɬɪɢ  ɨɫɧɨɜɧɵɯ  ɮɚɤɬɨɪɚ  
ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ  ɪɨɫɬɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ [79]: 
- ɩɨɡɢɬɢɜɧɵɟ  ɩɨɛɨɱɧɵɟ  ɷɮɮɟɤɬɵ  ɫɟɬɟɣ – ɦɨɬɢɜɢɪɭɸɳɢɣ  ɮɚɤɬɨɪ  ɜ  
ɂɧɬɟɪɧɟɬɟ.   
ɉɨɤɭɩɚɬɟɥɶ  ɢ  ɛɢɡɧɟɫ  ɧɚɯɨɞɹɬ  ɩɪɟɢɦɭɳɟɫɬɜɚ  ɜ  ɢɫɩɨɥɶɡɨɜɚɧɢɢ  
ɂɧɬɟɪɧɟɬɚ  ɢ  ɩɪɢɜɥɟɤɚɸɬ  ɞɪɭɝ  ɞɪɭɝɚ  ɜ  ɩɪɨɰɟɫɫɵ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ; 
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- ɤɨɦɩɥɢɦɟɧɬɚɪɧɨɫɬɶ  ɨɬɧɨɲɟɧɢɣ  ɦɟɠɞɭ  ɤɨɦɩɨɧɟɧɬɚɦɢ  ɂɧɬɟɪɧɟɬ-
ɬɟɯɧɨɥɨɝɢɣ.   
ȼɵɪɚɠɚɟɬɫɹ  ɜ  ɬɨɦ,  ɱɬɨ  ɩɪɢ  ɰɟɧɧɨɫɬɢ  ɢɫɩɨɥɶɡɨɜɚɧɢɹ  ɨɞɧɢɯ  
ɤɨɦɩɨɧɟɧɬɨɜ  ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɣ,  ɩɨɜɵɲɚɟɬɫɹ  ɰɟɧɧɨɫɬɶ  ɞɪɭɝɢɯ.  ɂɡ-ɡɚ  
ɪɨɫɬɚ  ɲɢɪɨɤɨɩɨɥɨɫɧɨɝɨ  ɂɧɬɟɪɧɟɬɚ  ɢ  ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ  ɲɢɪɨɤɨɩɨɥɨɫɧɵɯ  
ɬɟɯɧɨɥɨɝɢɣ  ɩɪɨɢɡɜɨɞɢɬɟɥɢ  ɪɚɡɪɚɛɚɬɵɜɚɸɬ  ɞɥɹ  ɧɢɯ  ɦɨɳɧɵɟ  ɩɪɢɥɨɠɟɧɢɹ; 
- ɧɢɡɤɢɟ  ɨɩɟɪɚɰɢɨɧɧɵɟ  ɢɡɞɟɪɠɤɢ.   
Ɋɨɫɬ  ɷɤɨɧɨɦɢɱɟɫɤɨɣ  ɷɮɮɟɤɬɢɜɧɨɫɬɢ  ɩɪɨɢɫɯɨɞɢɬ  ɩɪɢ  ɨɫɭɳɟɫɬɜɥɟɧɢɢ  
ɜɫɟɯ  ɫɜɹɡɟɣ  ɤɨɦɩɚɧɢɢ,  ɩɪɢ  ɨɛɦɟɧɟ  ɢ  ɭɩɪɚɜɥɟɧɢɢ  ɡɧɚɧɢɹɦɢ  ɜɧɭɬɪɢ  ɧɟɟ.  
Ɉɫɧɨɜɭ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  ɫɨɫɬɚɜɥɹɸɬ  ɧɨɜɵɟ  ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ  
ɬɟɯɧɨɥɨɝɢɢ  ɩɨ  ɫɨɜɟɪɲɟɧɢɸ  ɤɨɦɦɟɪɱɟɫɤɢɯ  ɨɩɟɪɚɰɢɣ  ɢ  ɭɩɪɚɜɥɟɧɢɸ  
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ  ɩɪɨɰɟɫɫɚɦɢ  ɫ  ɩɪɢɦɟɧɟɧɢɟɦ  ɷɥɟɤɬɪɨɧɧɵɯ  ɫɪɟɞɫɬɜ  
ɨɛɦɟɧɚ  ɞɚɧɧɵɦɢ.   
ȼ ɧɚɫɬɨɹɳɟɟ  ɜɪɟɦɹ  ɨɪɝɚɧɢɡɚɰɢɢ  ɛɥɚɝɨɞɚɪɹ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  
ɜɵɯɨɞɹɬ  ɧɚ  ɧɨɜɟɣɲɢɟ  ɪɵɧɤɢ  ɫɛɵɬɚ,  ɩɨɥɭɱɚɸɬ  ɧɭɠɧɭɸ  ɢɧɮɨɪɦɚɰɢɸ  ɨ  
ɩɨɬɪɟɛɧɨɫɬɹɯ  ɩɨɬɪɟɛɢɬɟɥɟɣ,  ɞɨɫɬɚɬɨɱɧɨ  ɛɵɫɬɪɨ  ɪɟɚɝɢɪɭɸɬ  ɧɚ  ɪɚɡɥɢɱɧɵɟ  
ɢɡɦɟɧɟɧɢɹ  ɫɩɪɨɫɚ,  ɫɨɤɪɚɳɚɸɬ  ɤɚɤ  ɮɢɧɚɧɫɨɜɵɟ,  ɬɚɤ  ɢ  ɜɪɟɦɟɧɧɵɟ  ɪɟɫɭɪɫɵ,  
ɩɨɜɵɲɚɸɬ  ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ.  ȼɨɡɦɨɠɧɨɫɬɢ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  
ɢɫɩɨɥɶɡɭɸɬɫɹ  ɦɧɨɝɢɦɢ  ɤɨɦɩɚɧɢɹɦɢ  ɞɥɹ  ɨɛɟɫɩɟɱɟɧɢɹ  ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ  
ɨɛɫɥɭɠɢɜɚɧɢɹ  ɤɥɢɟɧɬɨɜ.  
ɇɟɫɦɨɬɪɹ  ɧɚ  ɩɪɢɱɢɧɵ,  ɤɨɬɨɪɵɟ  ɦɟɲɚɸɬ  ɪɟɚɥɢɡɚɰɢɢ  ɩɨɬɟɧɰɢɚɥɚ,  
ɫɥɟɞɭɟɬ  ɨɬɦɟɬɢɬɶ  ɫɟɪɶɟɡɧɨɫɬɶ  ɢ  ɡɧɚɱɢɦɨɫɬɶ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  
ɜ  ɧɚɲɟɣ  ɫɬɪɚɧɟ.  Ⱦɚɧɧɵɣ  ɪɵɧɨɤ  ɩɟɪɟɠɢɜɚɟɬ  ɫɬɚɞɢɸ  ɢɧɬɟɧɫɢɜɧɨɝɨ  ɪɨɫɬɚ,  
ɩɨ  ɨɰɟɧɤɟ  ɤɨɦɩɚɧɢɢ  «J’son  &  Partners  Consulting» ɪɨɫɫɢɣɫɤɢɣ  ɪɵɧɨɤ  
ɞɟɦɨɧɫɬɪɢɪɭɟɬ  ɫɪɟɞɧɟɝɨɞɨɜɵɟ  ɬɟɦɩɵ  ɪɨɫɬɚ  ɜ  29%. Ɍɚɤɠɟ  ɫɩɟɰɢɚɥɢɫɬɵ  
ɩɪɨɝɧɨɡɢɪɭɸɬ  ɫɬɚɛɢɥɶɧɵɟ  ɬɟɦɩɵ  ɪɨɫɬɚ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  ɧɚ  
ɭɪɨɜɧɟ  10-15  %  ɟɠɟɝɨɞɧɨ.  ȿɫɥɢ  ɫɪɚɜɧɢɜɚɬɶ  ɫ  ɞɪɭɝɢɦɢ  ɫɬɪɚɧɚɦɢ,  
ɪɨɫɫɢɣɫɤɢɣ  ɪɵɧɨɤ  ɢɦɟɟɬ  ɡɚɩɚɫ  ɡɧɚɱɢɬɟɥɶɧɨɝɨ  ɪɟɡɟɪɜɚ  ɞɥɹ  ɞɚɥɶɧɟɣɲɟɝɨ  
ɪɨɫɬɚ [13]. 
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Ɋɟɲɟɧɢɹ  ɩɪɨɛɥɟɦ  ɩɪɨɝɧɨɡɢɪɭɸɬ  ɨɫɧɨɜɧɵɟ  ɬɟɧɞɟɧɰɢɢ  ɢ  ɬɪɟɧɞɵ  
ɪɨɫɫɢɣɫɤɨɝɨ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ [11]: 
1) ɷɥɟɤɬɪɨɧɧɚɹ  ɤɨɦɦɟɪɰɢɹ  ɜ  Ɋɨɫɫɢɢ  ɩɟɪɟɠɢɜɚɟɬ  ɫɬɚɞɢɸ  ɚɤɬɢɜɧɨɝɨ  
ɪɨɫɬɚ; 
2) ɯɚɪɚɤɬɟɪɧɵɟ  ɨɫɨɛɟɧɧɨɫɬɢ  ɪɨɫɫɢɣɫɤɨɝɨ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  
ɤɨɦɦɟɪɰɢɢ  ɧɚ  ɞɚɧɧɨɦ  ɷɬɚɩɟ  ɫɥɟɞɭɸɳɢɟ:   
- ɪɚɡɜɢɜɚɸɳɟɟɫɹ  online-ɤɪɟɞɢɬɨɜɚɧɢɟ;   
- ɪɚɡɜɢɜɚɸɳɚɹɫɹ  ɦɧɨɝɨɤɚɧɚɥɶɧɨɫɬɶ  ɢ  ɜɡɚɢɦɧɨɟ  ɩɪɨɧɢɤɧɨɜɟɧɢɟ  ɨɧɥɚɣɧɚ  
ɢ  ɨɮɮɥɚɣɧɚ;   
- ɪɚɫɬɭɳɢɣ  ɫɩɪɨɫ  ɧɚ  ɬɨɜɚɪɵ  ɜ  ɡɚɪɭɛɟɠɧɵɯ  ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ; 
3) ɤɥɸɱɟɜɚɹ  ɨɬɥɢɱɢɬɟɥɶɧɚɹ  ɱɟɪɬɚ  ɷɥɟɤɬɪɨɧɧɨɝɨ  ɪɵɧɤɚ  Ɋɨɫɫɢɢ – 
ɚɤɬɢɜɧɨɟ  ɢɫɩɨɥɶɡɨɜɚɧɢɟ  ɷɥɟɤɬɪɨɧɧɵɯ  ɩɥɚɬɟɠɧɵɯ  ɫɢɫɬɟɦ; 
4) ɨɩɟɪɟɠɚɸɳɢɣ  ɪɨɫɬ  ɷɥɟɤɬɪɨɧɧɵɯ  ɦɚɝɚɡɢɧɨɜ  ɧɚ  ɪɵɧɤɟ  
ɮɢɡɢɱɟɫɤɢɯ  ɬɨɜɚɪɨɜ;  
5) ɷɤɫɬɟɧɫɢɜɧɨɫɬɶ  ɪɚɡɜɢɬɢɹ  ɜɨɡɦɨɠɧɚ  ɛɥɚɝɨɞɚɪɹ  ɪɟɝɢɨɧɚɦ,  
ɞɟɦɨɧɫɬɪɢɪɭɸɳɢɦ  ɛɵɫɬɪɨɟ  ɪɚɡɜɢɬɢɟ;  
6) ɩɨɹɜɥɟɧɢɟ ɢɡɨɛɪɚɠɟɧɢɣ ɬɪɟɯɦɟɪɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɨɬɤɪɵɜɚɟɬ ɧɨɜɵɟ 
ɩɟɪɫɩɟɤɬɢɜɵ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
Ɍɪɟɯɦɟɪɧɵɣ ɩɪɨɬɨɬɢɩ ɦɨɠɟɬ ɞɚɬɶ ɩɨɬɟɧɰɢɚɥɶɧɨɦɭ ɩɨɤɭɩɚɬɟɥɸ ɝɨɪɚɡɞɨ 
ɛɨɥɶɲɟ ɩɨɥɟɡɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɨɜɚɪɟ, ɱɟɦ ɩɥɨɫɤɚɹ ɤɚɪɬɢɧɤɚ. ɋɬɚɥɚ 
ɩɨɩɭɥɹɪɧɨɣ ɢɞɟɹ ɫɨɡɞɚɧɢɹ ɬɪɟɯɦɟɪɧɵɯ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ. Ɍɟɪɦɢɧ «3D» 
ɫɬɚɧɨɜɢɬɫɹ ɦɨɞɧɵɦ ɢ ɱɚɫɬɨ ɩɪɢɫɭɬɫɬɜɭɟɬ ɜ ɧɚɡɜɚɧɢɢ ɬɨɪɝɨɜɵɯ ɫɚɣɬɨɜ. Ɉɞɧɚɤɨ  
ɬɪɟɯɦɟɪɧɨɫɬɢ ɤɚɤ ɬɚɤɨɜɨɣ ɩɨɤɚ ɱɬɨ ɧɟ ɧɚɛɥɸɞɚɟɬɫɹ. 
ȼ ɨɬɥɢɱɢɟ ɨɬ ɫɭɳɟɫɬɜɭɸɳɢɯ ɬɟɯɧɨɥɨɝɢɣ, ɩɨɡɜɨɥɹɸɳɢɯ ɪɚɫɫɦɚɬɪɢɜɚɬɶ 
ɬɨɜɚɪ ɫɧɚɪɭɠɢ, 3D ɬɟɯɧɨɥɨɝɢɢ, ɩɨɡɜɨɥɹɸɬ ɫɦɨɬɪɟɬɶ ɧɚ ɬɨɜɚɪ ɢɡɧɭɬɪɢ. Ɍɚɤɚɹ 
ɬɟɯɧɨɥɨɝɢɹ ɪɚɡɪɚɛɨɬɚɧɚ, ɧɚɩɪɢɦɟɪ, ɤɨɦɩɚɧɢɟɣ «Interactive Picture Corporation» 
ɢ ɧɚɡɵɜɚɟɬɫɹ «IPIX». Ɍɟɯɧɨɥɨɝɢɹ ɫɬɚɧɨɜɢɬɫɹ ɩɨɩɭɥɹɪɧɨɣ ɭ ɨɧɥɚɣɧɨɜɵɯ 
ɪɢɷɥɬɨɪɨɜ.  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ: 
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 ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɭɫɥɭɝɢ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ; 
 ɪɚɫɲɢɪɟɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɚ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ; 
 ɪɚɫɲɢɪɟɧɢɟ ɮɭɧɤɰɢɨɧɚɥɚ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ (3D-ɜɢɡɭɚɥɢɡɚɬɨɪ). 
ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɹ – ɷɬɨ ɛɵɫɬɪɨɪɚɡɜɢɜɚɸɳɚɹɫɹ ɨɬɪɚɫɥɶ, ɢɦɟɧɧɨ ɩɨ ɷɬɨɣ 
ɩɪɢɱɢɧɟ ɛɢɡɧɟɫɭ ɜ ɂɧɬɟɪɧɟɬɟ ɭɞɟɥɹɟɬɫɹ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɜ ɫɜɹɡɢ ɫɨ 
ɫɬɚɧɨɜɥɟɧɢɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ ɢ ɟɝɨ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɦ ɜɤɥɚɞɨɦ ɜ 
ɷɤɨɧɨɦɢɤɭ. ɋɚɦɚ ɩɨ ɫɟɛɟ ɝɥɨɛɚɥɶɧɚɹ ɫɟɬɶ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɬɨɜɚɪɚɦ ɢ ɭɫɥɭɝɚɦ 
ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ ɪɵɧɨɤ ɬɨɪɝɨɜɥɢ. Ɉɱɟɜɢɞɧɨ, ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɩɪɨɛɥɟɦ ɢ 
ɮɚɤɬɨɪɨɜ, ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɨɫɬ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɪɟɲɟɧɢɟ 
ɤɨɬɨɪɵɯ ɩɨɡɜɨɥɢɬ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɬɶ ɬɟɦɩɵ ɪɨɫɬɚ ɞɚɧɧɨɝɨ ɪɵɧɤɚ. Ɉɞɧɢɦɢ 
ɢ ɮɚɤɬɨɪɨɜ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɧɟɩɪɟɦɟɧɧɨ ɫɬɚɧɭɬ ɭɥɭɱɲɟɧɢɟ 
ɤɚɱɟɫɬɜɚ ɂɧɬɟɪɧɟɬ-ɫɜɹɡɢ ɢ ɭɜɟɥɢɱɟɧɢɟ ɚɭɞɢɬɨɪɢɢ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. 
ɉɪɨɧɢɤɧɨɜɟɧɢɟ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɜ ɨɬɞɚɥёɧɧɵɟ ɭɝɨɥɤɢ Ɇɢɪɚ ɩɨɡɜɨɥɢɬ ɭɜɟɥɢɱɢɬɶ 
ɱɢɫɥɨ ɚɤɬɢɜɧɵɯ ɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɭɱɚɫɬɧɢɤɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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Ƚɥɚɜɚ 2. Ɉɰɟɧɤɚ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɢ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɯ ɭɫɥɨɜɢɣ 
ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ   
2.1 Ɉɫɨɛɟɧɧɨɫɬɢ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ 
Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ 
 
ȼ Ɋɨɫɫɢɢ ɞɨ ɫɢɯ ɩɨɪ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɨɬɞɟɥɶɧɵɯ ɡɚɤɨɧɨɜ, ɤɨɬɨɪɵɟ 
ɪɟɝɭɥɢɪɭɸɬ ɷɥɟɤɬɪɨɧɧɭɸ ɤɨɦɦɟɪɰɢɸ ɢ ɂɧɬɟɪɧɟɬ. ɗɬɨ ɜɨɜɫɟ ɧɟ ɨɡɧɚɱɚɟɬ, ɱɬɨ 
ɞɟɣɫɬɜɨɜɚɬɶ ɜ ɫɟɬɢ ɦɨɠɧɨ ɩɨ ɫɜɨɟɦɭ ɭɫɦɨɬɪɟɧɢɸ. Ƚɥɚɜɧɚɹ ɩɪɨɛɥɟɦɚ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ – ɧɟɪɚɡɜɢɬɵɣ ɩɪɨɰɟɫɫɭɚɥɶɧɵɣ 
ɦɟɯɚɧɢɡɦ ɡɚɳɢɬɵ ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɚɬɟɥɟɣ/ɩɪɨɞɚɜɰɨɜ. ɗɥɟɤɬɪɨɧɧɵɟ ɫɞɟɥɤɢ ɜ 
Ɋɨɫɫɢɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɨɜɟɪɲɚɸɬɫɹ ɧɚ ɨɫɧɨɜɟ Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ.  
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɫɭɳɟɫɬɜɭɟɬ ɬɪɢ ɩɨɞɯɨɞɚ ɤ ɩɪɚɜɨɜɨɦɭ ɪɟɝɭɥɢɪɨɜɚɧɢɸ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ [8]: 
1) cɚɦɨɪɟɝɭɥɢɪɨɜɚɧɢɟ. 
ɗɬɨɬ ɩɨɞɯɨɞ ɨɫɧɨɜɚɧ ɧɚ ɢɞɟɟ, ɱɬɨ ɝɥɚɜɧɵɦ ɢ ɧɟɨɬɴɟɦɥɟɦɵɦ ɭɫɥɨɜɢɟɦ 
ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɹɜɥɹɟɬɫɹ ɫɜɨɛɨɞɚ ɫɟɬɢ 
ɂɧɬɟɪɧɟɬ, ɩɨɷɬɨɦɭ ɫɚɦɨɪɟɝɭɥɢɪɨɜɚɧɢɸ ɨɬɞɚɟɬɫɹ ɩɪɟɞɩɨɱɬɟɧɢɟ ɩɟɪɟɞ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦ ɪɟɝɭɥɢɪɨɜɚɧɢɟɦ. ɋɚɦɚ ɩɪɢɪɨɞɚ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɤɚɤ 
ɝɥɨɛɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɫɨɞɟɣɫɬɜɭɟɬ ɲɢɪɨɤɨɦɭ ɨɛɦɟɧɭ 
ɦɧɟɧɢɹɦɢ ɩɨ ɜɨɩɪɨɫɚɦ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɜɢɪɬɭɚɥɶɧɵɯ ɤɨɦɦɟɪɱɟɫɤɢɯ 
ɨɬɧɨɲɟɧɢɣ, ɧɚ ɨɫɧɨɜɟ ɤɨɬɨɪɵɯ ɢ ɜɵɪɚɛɚɬɵɜɚɸɬɫɹ ɜɫɟɨɛɳɢɟ ɩɪɚɜɢɥɚ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɫɟɬɢ ɂɧɬɟɪɧɟɬ [8]; 
2) ɜɵɠɢɞɚɬɟɥɶɧɵɣ.  
ɋɭɳɟɫɬɜɭɟɬ ɦɧɟɧɢɟ, ɱɬɨ ɂɧɬɟɪɧɟɬ-ɫɨɨɛɳɟɫɬɜɨ ɞɨɥɠɧɨ ɫɚɦɨ ɜɵɪɚɛɨɬɚɬɶ 
ɦɟɯɚɧɢɡɦ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɧɚ ɨɫɧɨɜɟ ɨɛɳɟɩɪɢɧɹɬɵɯ ɧɨɪɦ ɩɨɜɟɞɟɧɢɹ, 
ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɡɚɤɪɟɩɥɟɧɵ ɜ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɩɨɪɹɞɤɟ [8]; 
3) ɫɨɪɟɝɭɥɢɪɨɜɚɧɢɟ.  
ɂɞɟɹ ɫɨɪɟɝɭɥɢɪɨɜɚɧɢɹ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɫɨɱɟɬɚɧɢɟ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɫ ɫɚɦɨɪɟɝɭɥɢɪɨɜɚɧɢɟɦ ɂɧɬɟɪɧɟɬ. ɉɪɟɞɫɬɚɜɢɬɟɥɢ ɂɧɬɟɪɧɟɬ-
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ɫɨɨɛɳɟɫɬɜɚ ɮɨɪɦɢɪɭɸɬ ɫɜɨɢɦɢ ɞɟɣɫɬɜɢɹɦɢ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɚɜɢɥɚ ɩɨɜɟɞɟɧɢɹ ɢ 
ɨɛɵɱɚɢ ɜ ɜɢɪɬɭɚɥɶɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ, ɤɨɬɨɪɵɟ ɡɚɤɪɟɩɥɹɸɬɫɹ ɡɚɬɟɦ ɜ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɩɨɪɹɞɤɟ. ɉɪɢ ɷɬɨɦ ɡɚɤɨɧɨɞɚɬɟɥɹɦɢ ɞɨɥɠɟɧ ɭɱɢɬɵɜɚɬɶɫɹ 
«ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɯɚɪɚɤɬɟɪ ɂɧɬɟɪɧɟɬ, ɤɨɬɨɪɵɣ ɞɨɥɠɟɧ ɧɚɣɬɢ ɚɞɟɤɜɚɬɧɨɟ 
ɨɬɪɚɠɟɧɢɟ ɜ ɦɟɠɞɭɧɚɪɨɞɧɨɦ ɩɪɚɜɟ» [8]. ɇɚɩɪɢɦɟɪ, ɩɪɨɛɥɟɦɚ ɸɪɢɫɞɢɤɰɢɢ ɭɠɟ 
ɧɟ ɦɨɠɟɬ ɛɵɬɶ ɪɟɲɟɧɚ ɬɨɥɶɤɨ ɜ ɪɚɦɤɚɯ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ. ȼ 
ɂɧɬɟɪɧɟɬ-ɨɬɧɨɲɟɧɢɹɯ ɮɚɤɬɨɪ ɮɢɡɢɱɟɫɤɨɝɨ ɧɚɯɨɠɞɟɧɢɹ ɢɥɢ ɩɟɪɟɦɟɳɟɧɢɹ 
ɫɬɨɪɨɧ ɧɟ ɢɦɟɟɬ ɧɢɤɚɤɨɝɨ ɡɧɚɱɟɧɢɹ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɫɭɞɭ ɞɥɹ ɧɚɞɥɟɠɚɳɟɝɨ 
ɨɛɟɫɩɟɱɟɧɢɹ ɩɪɚɜɨɩɨɪɹɞɤɚ ɧɚ ɫɜɨɟɣ ɬɟɪɪɢɬɨɪɢɢ ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɲɢɪɹɬɶ 
ɩɪɚɜɢɥɚ ɨɩɪɟɞɟɥɟɧɢɹ ɸɪɢɫɞɢɤɰɢɢ.  
ȼ Ɋɨɫɫɢɢ,  ɜ ɤɚɱɟɫɬɜɟ ɨɫɧɨɜɧɨɝɨ ɪɟɝɭɥɢɪɭɸɳɟɝɨ ɢɧɫɬɪɭɦɟɧɬɚ, ɫɥɟɞɭɟɬ 
ɨɬɦɟɬɢɬɶ Ʉɨɧɫɬɢɬɭɰɢɸ ɊɎ (ɩɪɢɧɹɬɭɸ ɜɫɟɧɚɪɨɞɧɵɦ ɝɨɥɨɫɨɜɚɧɢɟɦ 12.12.1993 
ɝ.), ɤɨɬɨɪɚɹ ɡɚɤɪɟɩɥɹɟɬ ɛɚɡɨɜɵɟ ɩɪɢɧɰɢɩɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɭɫɬɪɨɣɫɬɜɚ, ɜ ɬɨɦ 
ɱɢɫɥɟ, ɜ ɫɮɟɪɟ ɷɤɨɧɨɦɢɤɢ. ɋɬɚɬɶɹ 8 Ɉɫɧɨɜɧɨɝɨ ɡɚɤɨɧɚ ɝɚɪɚɧɬɢɪɭɟɬ «ɟɞɢɧɫɬɜɨ 
ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ, ɫɜɨɛɨɞɧɨɟ ɩɟɪɟɦɟɳɟɧɢɟ ɬɨɜɚɪɨɜ, ɭɫɥɭɝ ɢ 
ɮɢɧɚɧɫɨɜɵɯ ɫɪɟɞɫɬɜ, ɩɨɞɞɟɪɠɤɭ ɤɨɧɤɭɪɟɧɰɢɢ, ɫɜɨɛɨɞɭ ɷɤɨɧɨɦɢɱɟɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ» ɜ Ɋɨɫɫɢɢ [97]. 
Ɍɚɤ ɤɚɤ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɹɜɥɹɟɬɫɹ ɮɨɪɦɨɣ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɧɚ ɪɟɝɭɥɢɪɭɟɬɫɹ ɱɚɫɬɶɸ ɩɟɪɜɨɣ Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ ɊɎ ɨɬ 
30.11.1994 ɝ. №51-ɎɁ. Ɂɚɤɨɧ ɡɚɤɪɟɩɥɹɟɬ ɩɨɧɹɬɢɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɨɫɨɛɟɧɧɨɫɬɢ ɟɟ ɫɭɛɴɟɤɬɨɜ ɢ ɨɛɴɟɤɬɨɜ. 
ɉɨɫɤɨɥɶɤɭ ɨɫɧɨɜɭ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɥɸɛɨɣ 
ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ ɫɨɫɬɚɜɥɹɸɬ ɞɨɝɨɜɨɪɵ, ɫɬɨɢɬ ɜɵɞɟɥɢɬɶ ɢ ɱɚɫɬɶ ɜɬɨɪɭɸ 
Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ ɊɎ ɨɬ 26.01.1996 ɝ. №14-ɎɁ, ɤɨɬɨɪɚɹ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ 
ɩɨɪɹɞɨɤ ɜɨɡɧɢɤɧɨɜɟɧɢɹ, ɢɡɦɟɧɟɧɢɹ ɢ ɩɪɟɤɪɚɳɟɧɢɹ ɨɬɞɟɥɶɧɵɯ ɜɢɞɨɜ 
ɨɛɹɡɚɬɟɥɶɫɬɜ. 
ȼ.ȼ. Ⱦɢɤ ɢ Ɇ.Ƚ. Ʌɭɠɟɰɤɢɣ ɫɮɨɪɦɭɥɢɪɨɜɚɥɢ ɨɫɧɨɜɧɨɣ ɩɪɢɧɰɢɩ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ: «ɫɬɨɪɨɧɵ ɧɟ ɜɩɪɚɜɟ ɫɬɚɜɢɬɶ ɩɨɞ ɫɨɦɧɟɧɢɟ ɡɚɤɨɧɧɨɫɬɶ 
ɢ ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɶ ɫɞɟɥɤɢ ɬɨɥɶɤɨ ɧɚ ɬɨɦ ɨɫɧɨɜɚɧɢɢ, ɱɬɨ ɨɧɚ ɫɨɜɟɪɲɟɧɚ 
ɷɥɟɤɬɪɨɧɧɵɦ ɫɩɨɫɨɛɨɦ» [98]. 
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ȼ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɜɟɞɟɧɢɟ 
ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɞɨɥɠɟɧ ɛɵɬɶ ɭɪɟɝɭɥɢɪɨɜɚɧ ɜɨɩɪɨɫ ɨ ɬɨɦ, 
ɤɚɤɢɦ ɨɛɪɚɡɨɦ ɦɨɠɧɨ ɭɞɨɫɬɨɜɟɪɢɬɶɫɹ, ɱɬɨ ɞɨɤɭɦɟɧɬ ɢɫɯɨɞɢɬ ɨɬ ɫɬɨɪɨɧɵ 
ɫɞɟɥɤɢ. Ⱦɚɧɧɚɹ ɡɚɞɚɱɚ ɪɟɲɚɟɬɫɹ Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ ɨɬ 06.04.2011 ɝ. №63-ɎɁ 
«Ɉɛ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɞɩɢɫɢ». 
ȼɚɠɧɵɦ ɨɛɫɬɨɹɬɟɥɶɫɬɜɨɦ ɹɜɥɹɟɬɫɹ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɜ ɜ ɫɭɞɚɯ ɩɪɢɧɢɦɚɸɬɫɹ 
ɞɨɤɚɡɚɬɟɥɶɫɬɜɚ, ɡɚɜɟɪɟɧɧɵɟ ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɶɸ (ɉɢɫɶɦɨ ȼɵɫɲɟɝɨ 
Ⱥɪɛɢɬɪɚɠɧɨɝɨ ɫɭɞɚ ɨɬ 19.08.1994 ɝ. №ɋ1-7/Ɉɉ - 587 «Ɉɛ ɨɬɞɟɥɶɧɵɯ 
ɪɟɤɨɦɟɧɞɚɰɢɹɯ, ɩɪɢɧɹɬɵɯ ɧɚ ɫɨɜɟɳɚɧɢɹɯ ɩɨ ɫɭɞɟɛɧɨ-ɚɪɛɢɬɪɚɠɧɨɣ ɩɪɚɤɬɢɤɟ») 
[102]. 
Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 27.07.2006 ɝ. №149-ɎɁ «Ɉɛ ɢɧɮɨɪɦɚɰɢɢ, 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɹɯ ɢ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ» ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɩɪɚɜɨ ɧɚ 
ɩɨɢɫɤ, ɩɨɥɭɱɟɧɢɟ, ɩɟɪɟɞɚɱɭ, ɩɪɨɢɡɜɨɞɫɬɜɨ ɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ; ɧɚ 
ɩɪɢɦɟɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ; ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ 
[113]. 
ȼ ɞɨɩɨɥɧɟɧɢɟ Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 27.07.2006 ɝ. №152-ɎɁ «Ɉ 
ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ» ɬɚɤɠɟ ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɪɚɜɨ ɧɚ ɡɚɳɢɬɭ ɩɟɪɫɨɧɚɥɶɧɨɣ 
ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɟɟ ɨɛɪɚɛɨɬɤɟ ɨɪɝɚɧɚɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ ɢ ɦɟɫɬɧɨɝɨ 
ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ, ɮɢɡɢɱɟɫɤɢɦɢ ɢ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ [94]. 
Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 27.06.2011 ɝ. №161-ɎɁ «Ɉ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ» ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɨɫɧɨɜɵ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɪɟɝɭɥɢɪɭɟɬ 
ɩɨɪɹɞɨɤ ɨɤɚɡɚɧɢɹ ɩɥɚɬɟɠɧɵɯ ɭɫɥɭɝ, ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ 
ɩɥɚɬɟɠɚ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɫɭɛɴɟɤɬɨɜ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ 
ɨɩɪɟɞɟɥɹɟɬ ɬɪɟɛɨɜɚɧɢɹ ɤ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɸ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ, 
ɩɨɪɹɞɨɤ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɧɚɞɡɨɪɚ ɢ ɧɚɛɥɸɞɟɧɢɹ [91]. 
Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 28.12.2009 ɝ. №381-ɎɁ «Ɉɛ ɨɫɧɨɜɚɯ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɬɨɪɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ» ɤɚɫɚɟɬɫɹ ɨɬɧɨɲɟɧɢɣ, ɜɨɡɧɢɤɚɸɳɢɯ ɦɟɠɞɭ ɨɪɝɚɧɚɦɢ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ, ɨɪɝɚɧɚɦɢ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ ɢ 
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ɯɨɡɹɣɫɬɜɭɸɳɢɦɢ ɫɭɛɴɟɤɬɚɦɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɢɦɢ ɬɨɪɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
[26]. 
Ɇɨɠɟɬ ɜɨɡɧɢɤɧɭɬɶ ɜɨɩɪɨɫ ɨ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɦɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ, ɬɚɤ ɤɚɤ Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 
22.05.2003 ɝ.№54-ɎɁ «Ɉ ɩɪɢɦɟɧɟɧɢɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ ɪɚɫɱɟɬɨɜ ɢ/ɢɥɢ ɪɚɫɱɟɬɨɜ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ» ɨɛɹɡɵɜɚɟɬ ɜɫɟɯ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ ɢ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ 
ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɭɸ ɬɟɯɧɢɤɭ ɩɪɢ ɩɪɨɞɚɠɟ ɬɨɜɚɪɨɜ, ɜɵɩɨɥɧɟɧɢɢ 
ɪɚɛɨɬ ɢ ɨɤɚɡɚɧɢɢ ɭɫɥɭɝ. 
ȿɫɥɢ ɤɥɢɟɧɬ ɩɪɢɨɛɪɟɬɚɟɬ ɦɚɬɟɪɢɚɥɶɧɵɣ ɬɨɜɚɪ, ɞɨɫɬɚɜɥɹɟɦɵɣ ɤɭɪɶɟɪɨɦ, ɢ 
ɨɩɥɚɱɢɜɚɟɬ ɟɝɨ ɧɚɥɢɱɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɬɨ ɢɦɟɧɧɨ ɤɭɪɶɟɪ ɞɨɥɠɟɧ 
ɩɟɪɟɞɚɬɶ ɟɦɭ ɤɚɫɫɨɜɵɣ ɱɟɤ. ɋɨɨɬɜɟɬɫɬɜɭɸɳɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɢɥɢ 
ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶ ɜ ɬɚɤɨɦ ɫɥɭɱɚɟ ɨɛɹɡɚɧɵ ɢɫɩɨɥɶɡɨɜɚɬɶ ɄɄɌ 
(ɉɢɫɶɦɨ ɍɎɇɋ ɩɨ ɝ. Ɇɨɫɤɜɟ ɨɬ 24.04.2012 ɝ. №17-26/037701) [38]. 
Ɉɞɧɚɤɨ ɜ ɫɥɭɱɚɟ, ɟɫɥɢ ɤɥɢɟɧɬ ɩɪɢɨɛɪɟɬɚɟɬ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɧɟɤɭɸ 
ɩɪɨɝɪɚɦɦɭ ɢ ɨɩɥɚɱɢɜɚɟɬ ɟɟ ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɜɵɞɚɬɶ 
ɤɚɫɫɨɜɵɣ ɱɟɤ ɜ ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɩɪɨɜɟɞɟɧɢɹ ɨɩɟɪɚɰɢɢ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɄɄɌ ɧɟ 
ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɵɦ. Ɇɢɧɮɢɧ Ɋɨɫɫɢɢ ɜ ɩɢɫɶɦɟ ɨɬ 09.06.2009 ɝ. №03-01-
15/6-293 ɭɤɚɡɚɥ, ɟɫɥɢ ɞɟɧɟɠɧɵɟ ɪɚɫɱɟɬɵ ɫ ɩɨɤɭɩɚɬɟɥɟɦ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ 
ɩɨɫɪɟɞɫɬɜɨɦ ɛɟɡɧɚɥɢɱɧɵɯ ɪɚɫɱɟɬɨɜ, ɬɨ ɭ ɬɨɪɝɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɧɟɬ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜ ɩɪɢɦɟɧɟɧɢɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ, ɬɚɤ ɤɚɤ ɜɵɪɭɱɤɚ  
ɩɨɫɬɭɩɚɟɬ ɧɟ ɜ ɤɚɫɫɭ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɧɚ ɟɟ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ [68]. 
ɇɟɥɶɡɹ ɧɟ ɭɩɨɦɹɧɭɬɶ Ɂɚɤɨɧ ɊɎ ɨɬ 07.02.1992 ɝ. №2300-1 «Ɉ ɡɚɳɢɬɟ ɩɪɚɜ 
ɩɨɬɪɟɛɢɬɟɥɟɣ», ɤɨɬɨɪɵɣ ɪɟɝɭɥɢɪɭɟɬ ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɢ 
ɢɡɝɨɬɨɜɢɬɟɥɹɦɢ, ɢɫɩɨɥɧɢɬɟɥɹɦɢ, ɢɦɩɨɪɬɟɪɚɦɢ, ɩɪɨɞɚɜɰɚɦɢ ɩɪɢ ɩɪɨɞɚɠɟ 
ɬɨɜɚɪɨɜ (ɜɵɩɨɥɧɟɧɢɢ ɪɚɛɨɬ, ɨɤɚɡɚɧɢɢ ɭɫɥɭɝ), ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɩɪɚɜɚ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɩɪɢɨɛɪɟɬɟɧɢɟ ɬɨɜɚɪɚ (ɪɚɛɨɬɵ, ɭɫɥɭɝɢ) ɧɚɞɥɟɠɚɳɟɝɨ ɤɚɱɟɫɬɜɚ 
ɩɨɥɭɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɭɸ ɢ ɨɛɳɟɫɬɜɟɧɧɭɸ ɡɚɳɢɬɭ ɢɯ 
ɢɧɬɟɪɟɫɨɜ, ɚ ɬɚɤɠɟ ɨɩɪɟɞɟɥɹɟɬ ɦɟɯɚɧɢɡɦ ɪɟɚɥɢɡɚɰɢɢ ɷɬɢɯ ɩɪɚɜ [89]. 
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ȼ 2004 ɝ. ɜ ɭɤɚɡɚɧɧɵɣ ɡɚɤɨɧ ɛɵɥɚ ɜɤɥɸɱɟɧɚ ɫɬɚɬɶɹ 26.1 «Ⱦɢɫɬɚɧɰɢɨɧɧɵɣ 
ɫɩɨɫɨɛ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ». ə.ȿ. ɉɚɪɰɢɣ ɨɬɦɟɬɢɥ, ɱɬɨ ɜ ɞɚɧɧɨɣ ɧɨɪɦɟ «ɪɟɱɶ ɧɟ 
ɢɞɟɬ ɨ ɧɨɜɨɣ ɮɨɪɦɟ ɞɨɝɨɜɨɪɚ, ɚ ɪɟɝɭɥɢɪɭɸɬɫɹ ɬɨɥɶɤɨ ɨɬɞɟɥɶɧɵɟ ɭɫɥɨɜɢɹ 
ɪɟɚɥɢɡɚɰɢɢ ɞɨɝɨɜɨɪɚ ɪɨɡɧɢɱɧɨɣ ɤɭɩɥɢ-ɩɪɨɞɚɠɢ», ɨɩɪɟɞɟɥɹɸɳɢɟ ɫɩɨɫɨɛ 
ɩɪɨɞɚɠɢ [100]. 
ȼ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ ɫɮɟɪɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜɤɥɸɱɚɟɬ, ɜ ɬɨɦ ɱɢɫɥɟ, 
ɝɪɚɠɞɚɧɫɤɨ-ɩɪɚɜɨɜɵɟ ɨɬɧɨɲɟɧɢɹ ɤɨɦɦɟɪɫɚɧɬɨɜ ɫ ɝɨɫɭɞɚɪɫɬɜɨɦ, ɤ ɚɤɬɚɦ, 
ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɦ ɢɫɫɥɟɞɭɟɦɭɸ ɨɛɥɚɫɬɶ, ɫɥɟɞɭɟɬ ɨɬɧɟɫɬɢ ɢ Ɏɟɞɟɪɚɥɶɧɵɣ 
ɡɚɤɨɧ ɨɬ 05.04.2013 ɝ. №44-ɎɁ «Ɉ ɤɨɧɬɪɚɤɬɧɨɣ ɫɢɫɬɟɦɟ ɜ ɫɮɟɪɟ ɡɚɤɭɩɨɤ 
ɬɨɜɚɪɨɜ, ɪɚɛɨɬ, ɭɫɥɭɝ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ 
ɧɭɠɞ». 
ɉɨɦɢɦɨ ɡɚɤɨɧɨɜ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɢ ɪɹɞ ɩɨɞɡɚɤɨɧɧɵɯ ɚɤɬɨɜ, 
ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɯ ɨɬɟɥɶɧɵɟ ɜɨɩɪɨɫɵ ɜ ɫɮɟɪɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉ 
ɬɚɤɨɜɵɦ ɨɬɧɨɫɹɬɫɹ, ɜ ɱɚɫɬɧɨɫɬɢ [25]: 
1) ɩɨɫɬɚɧɨɜɥɟɧɢɟ ɉɪɚɜɢɬɟɥɶɫɬɜɚ ɊɎ ɨɬ 27.09.2007 ɝ. №612 «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɉɪɚɜɢɥ ɩɪɨɞɚɠɢ ɨɬɜɚɪɨɜ ɞɢɫɬɚɧɰɢɨɧɧɵɦ ɫɩɨɫɨɛɨɦ»; 
2) ɩɨɫɬɚɧɨɜɥɟɧɢɟ ɉɪɚɜɢɬɟɥɶɫɬɜɚ ɊɎ ɨɬ 19.01.1998 ɝ. №55 «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɉɪɚɜɢɥ ɩɪɨɞɚɠɢ ɨɬɞɟɥɶɧɵɯ ɜɢɞɨɜ ɬɨɜɚɪɨɜ, ɩɟɪɟɱɧɹ ɬɨɜɚɪɨɜ 
ɞɥɢɬɟɥɶɧɨɝɨ ɩɨɥɶɡɨɜɚɧɢɹ, ɧɚ ɤɨɬɨɪɵɟ ɧɟ ɪɚɫɩɪɨɫɬɪɚɧɹɸɬɫɹ ɬɪɟɛɨɜɚɧɢɟ 
ɩɨɤɭɩɚɬɟɥɹ ɨ ɛɟɡɜɨɡɦɟɡɞɧɨɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɟɦɭ ɧɚ ɩɟɪɢɨɞ ɪɟɦɨɧɬɚ ɢɥɢ 
ɡɚɦɟɧɵ ɚɧɚɥɨɝɢɱɧɨɝɨ ɬɨɜɚɪɚ, ɢ ɩɟɪɟɱɧɹ ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɬɨɜɚɪɨɜ 
ɧɚɞɥɟɠɚɳɟɝɨ ɤɚɱɟɫɬɜɚ, ɧɟ ɩɨɞɥɟɠɚɳɢɯ ɜɨɡɜɪɚɬɭ ɢɥɢ ɨɛɦɟɧɭ ɧɚ ɚɧɚɥɨɝɢɱɧɵɣ 
ɬɨɜɚɪ ɞɪɭɝɢɯ ɪɚɡɦɟɪɚ, ɮɨɪɦɵ, ɝɚɛɚɪɢɬɚ, ɮɚɫɨɧɚ, ɪɚɫɰɜɟɬɤɢ ɢɥɢ ɤɨɦɩɥɟɤɬɚɰɢɢ»; 
3) ɩɨɥɨɠɟɧɢɟ Ȼɚɧɤɚ Ɋɨɫɫɢɢ ɨɬ 24.12.2004 ɝ. №266-ɉ «Ɉɛ ɷɦɢɫɫɢɢ 
ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ ɢ ɨɛ ɨɩɟɪɚɰɢɹɯ, ɫɨɜɟɪɲɚɟɦɵɯ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ 
ɤɚɪɬ»; 
4) ȽɈɋɌ Ɋ 52292 – 2004 «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ. ɗɥɟɤɬɪɨɧɧɵɣ 
ɨɛɦɟɧ ɢɧɮɨɪɦɚɰɢɟɣ. Ɍɟɪɦɢɧɵ ɢ ɨɩɪɟɞɟɥɟɧɢɹ» ɢ ɞɪɭɝɢɟ». 
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Ⱦɟɣɫɬɜɭɸɳɟɟ ɪɨɫɫɢɣɫɤɨɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, ɬɚɤ ɢɥɢ ɢɧɚɱɟ ɡɚɬɪɚɝɢɜɚɸɳɟɟ 
ɜɨɩɪɨɫɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɧɟɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɧɧɵɣ 
ɩɟɪɟɱɟɧɶ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɯ ɚɤɬɨɜ. 
ɂɬɚɤ, ɟɳɟ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɧɚɡɚɞ ə.Ⱥ. Ʉɚɪɟɜ ɡɚɦɟɬɢɥ, ɱɬɨ ɜ Ɋɨɫɫɢɢ 
«ɫɤɥɚɞɵɜɚɟɬɫɹ ɩɚɪɚɞɨɤɫɚɥɶɧɚɹ ɫɢɬɭɚɰɢɹ, ɤɨɝɞɚ ɩɪɢ ɞɨɫɬɚɬɨɱɧɨɦ ɪɚɡɜɢɬɢɢ ɫɟɬɢ 
«ɂɧɬɟɪɧɟɬ» ɧɟɬ ɧɢ ɨɞɧɨɝɨ ɡɚɤɨɧɚ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɪɟɝɭɥɢɪɭɸɳɟɝɨ ɷɬɭ ɫɮɟɪɭ» 
[49]. 
ɇɚ ɦɟɠɞɭɧɚɪɨɞɧɨɦ ɭɪɨɜɧɟ ɬɚɤɠɟ ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɚɤɬɨɜ ɩɨ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ. ȼ.ȼ. Ⱥɪɯɢɩɨɜ, ȿ.ȼ. Ʉɢɥɢɧɤɚɪɨɜɚ ɢ ɇ.ȼ. Ɇɟɥɚɳɟɧɤɨ ɨɬɦɟɬɢɥɢ, ɱɬɨ 
«ɭɧɢɮɢɤɚɰɢɟɣ ɷɥɟɤɬɪɨɧɧɨɝɨ ɤɨɦɦɟɪɱɟɫɤɨɝɨ ɨɛɨɪɨɬɚ ɡɚɧɢɦɚɟɬɫɹ ɛɨɥɶɲɨɟ ɱɢɫɥɨ 
ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ» [74]. 
ɉɨ ɦɧɟɧɢɸ Ʉ.ɉ. Ƚɚɧɠɚ, «ɩɪɚɜɨɜɭɸ ɨɫɧɨɜɭ ɜ ɷɬɨɣ ɨɛɥɚɫɬɢ ɮɨɪɦɢɪɭɟɬ 
Ƚɟɧɟɪɚɥɶɧɨɟ ɫɨɝɥɚɲɟɧɢɟ ɩɨ ɬɨɪɝɨɜɥɟ ɭɫɥɭɝɚɦɢ (ȽȺɌɋ) ɨɬ 1994 ɝ., ɫɨɡɞɚɸɳɟɟ 
ɧɟɨɛɯɨɞɢɦɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɫɜɨɛɨɞɧɨɝɨ ɪɚɡɜɢɬɢɹ ɬɪɚɧɫɝɪɚɧɢɱɧɨɝɨ ɪɵɧɤɚ 
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɭɫɥɭɝ». Ⱦɚɧɧɵɣ ɚɤɬ ɞɟɣɫɬɜɭɟɬ ɜ ɪɚɦɤɚɯ ȼɫɟɦɢɪɧɨɣ 
ɬɨɪɝɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɢɥɨɠɟɧɢɟ ɤ ɫɨɝɥɚɲɟɧɢɸ ɩɨ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɹɦ 
ɨɛɹɡɵɜɚɟɬ ɝɨɫɭɞɚɪɫɬɜɚ-ɱɥɟɧɵ ȼɌɈ ɨɛɟɫɩɟɱɢɬɶ ɜɫɟɦ ɩɨɫɬɚɜɳɢɤɚɦ 
ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɫɜɨɛɨɞɧɵɣ ɢ ɪɚɜɧɵɣ ɞɨɫɬɭɩ ɤ ɫɟɬɹɦ ɢ ɭɫɥɭɝɚɦ 
ɫɜɹɡɢ. 
Ɋɟɡɨɥɸɰɢɹ 51/162 Ƚɟɧɟɪɚɥɶɧɨɣ Ⱥɫɫɚɦɛɥɟɢ ɈɈɇ ɪɟɤɨɦɟɧɞɭɟɬ ɤ 
ɩɪɢɦɟɧɟɧɢɸ Ɍɢɩɨɜɨɣ ɡɚɤɨɧ ɨɛ ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɟ Ʉɨɦɢɫɫɢɢ Ɉɪɝɚɧɢɡɚɰɢɢ 
Ɉɛɴɟɞɢɧɟɧɧɵɯ ɇɚɰɢɣ ɩɨ ɩɪɚɜɭ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɢ. Ⱦɚɧɧɵɣ ɞɨɤɭɦɟɧɬ 
ɧɚɰɟɥɟɧ ɧɚ ɭɧɢɮɢɤɚɰɢɸ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɜ ɫɬɪɚɧɚɯ-ɱɥɟɧɚɯ ɈɈɇ ɜ ɫɮɟɪɟ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
Ƚ.Ƚ. ɒɢɧɤɚɪɟɰɤɚɹ ɜ ɫɜɨɟɣ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɩɪɨɛɥɟɦɭ ɫɨɡɞɚɧɢɹ 
ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɦɟɠɞɭ ɫɬɪɚɧɚɦɢ ȻɊɂɄɋ. ɗɬɨɬ ɜɨɩɪɨɫ ɛɵɥ 
ɤɥɸɱɟɜɵɦ ɧɚ ɜɫɬɪɟɱɟ ɦɢɧɢɫɬɪɨɜ ɷɤɨɧɨɦɢɤɢ ɝɨɫɭɞɚɪɫɬɜ ɜ ɝ. Ɇɨɫɤɜɟ ɧɚɤɚɧɭɧɟ 
ɫɚɦɦɢɬɚ 2015 ɝ. 
ȿɜɪɨɩɟɣɫɤɢɦ ɫɨɨɛɳɟɫɬɜɨɦ ɬɚɤɠɟ ɩɪɟɞɩɪɢɧɢɦɚɸɬɫɹ ɲɚɝɢ ɩɨ ɪɚɡɪɚɛɨɬɤɟ 
ɧɨɜɵɯ ɩɪɚɜɢɥ ɨɩɪɟɞɟɥɟɧɢɹ ɸɪɢɫɞɢɤɰɢɢ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ (ɧɚɩɪɢɦɟɪ 
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ɪɟɝɥɚɦɟɧɬ «Ɉ ɸɪɢɫɞɢɤɰɢɢ, ɩɪɢɡɧɚɧɢɢ ɢ ɩɪɢɜɟɞɟɧɢɢ ɜ ɢɫɩɨɥɧɟɧɢɟ ɫɭɞɟɛɧɵɯ 
ɪɟɲɟɧɢɣ ɩɨ ɝɪɚɠɞɚɧɫɤɢɦ ɢ ɤɨɦɦɟɪɱɟɫɤɢɦ ɜɨɩɪɨɫɚɦ»), ɨɞɧɚɤɨ ɷɬɨɬ ɜɨɩɪɨɫ ɜ 
ɟɜɪɨɩɟɣɫɤɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɟ ɜɫɟ ɟɳɟ ɨɫɬɚɟɬɫɹ ɨɬɤɪɵɬɵɦ. Ɍɚɤ ɤɚɤ 
ɨɞɧɨɫɬɨɪɨɧɧɟɟ, ɪɟɲɟɧɢɟ ɜɨɩɪɨɫɚ ɸɪɢɫɞɢɤɰɢɢ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɩɪɨɛɥɟɦɚɬɢɱɧɨ, ɜ ɞɚɥɶɧɟɣɲɟɦ ɩɟɪɟɫɦɨɬɪ ɩɪɚɜɢɥ ɨɩɪɟɞɟɥɟɧɢɹ ɸɪɢɫɞɢɤɰɢɢ 
ɛɭɞɟɬ ɩɪɨɜɨɞɢɬɶɫɹ ɫɨɜɦɟɫɬɧɨ ȿɜɪɨɩɨɣ ɢ ɋɒȺ. Ʉɪɚɬɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 
ɦɨɞɟɥɟɣ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɢɜɟɞɟɧɚ ɜ ɬɚɛɥɢɰɟ 4 [22]. 
 
Ɍɚɛɥɢɰɚ 4 – ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɦɨɞɟɥɟɣ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
№ Ɇɨɞɟɥɶ ɪɟɝɭɥɢɪɨɜɚɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
Ɉɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
   
1 ȿɜɪɨɩɟɣɫɤɚɹ ɦɨɞɟɥɶ ɉɪɟɞɩɨɥɚɝɚɟɬ ɬɨɬɚɥɶɧɭɸ ɪɟɝɥɚɦɟɧɬɚɰɢɸ ɢ 
ɪɟɝɢɫɬɪɚɰɢɸ ɫɭɛɴɟɤɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢ 
ɫɨɜɟɪɲɚɟɦɵɯ ɢɦɢ ɫɞɟɥɨɤ. ɉɪɢɦɟɪɨɦ ɬɚɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɨɠɟɬ ɫɥɭɠɢɬɶ ɜɜɟɞɟɧɢɟ ɜɟɞɭɳɢɦɢ 
ɟɜɪɨɩɟɣɫɤɢɦɢ ɫɬɪɚɧɚɦɢ (Ƚɟɪɦɚɧɢɹ, Ɏɪɚɧɰɢɹ ɢ 
ɒɜɟɣɰɚɪɢɹ) ɨɛɳɟɞɨɫɬɭɩɧɨɝɨ ɪɟɟɫɬɪɚ ɞɨɛɪɨɫɨɜɟɫɬɧɵɯ 
ɩɪɨɞɚɜɰɨɜ, ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɧɵɯ ɜ ɧɚɥɨɝɨɜɵɯ ɨɪɝɚɧɚɯ; 
2 Ⱥɦɟɪɢɤɚɧɫɤɚɹ ɦɨɞɟɥɶ ɉɪɟɞɩɨɥɚɝɚɟɬ ɩɪɚɤɬɢɱɟɫɤɢ ɩɨɥɧɵɣ ɨɬɤɚɡ 
ɝɨɫɭɞɚɪɫɬɜɚ ɨɬ ɜɦɟɲɚɬɟɥɶɫɬɜɚ ɜ ɫɮɟɪɭ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ «ɫ ɰɟɥɶɸ ɦɚɤɫɢɦɢɡɚɰɢɢ ɜɵɝɨɞ ɨɬ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɫɟɬɢ ɞɥɹ 
ɧɚɰɢɨɧɚɥɶɧɵɯ ɷɤɨɧɨɦɢɤ». ɋɭɳɧɨɫɬɶ ɚɦɟɪɢɤɚɧɫɤɨɣ 
ɦɨɞɟɥɢ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨɛɵ ɫɨɡɞɚɬɶ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɟ 
ɭɫɥɨɜɢɹ ɞɥɹ ɤɨɧɰɟɧɬɪɚɰɢɢ ɢ ɩɪɢɨɪɢɬɟɬɧɨɝɨ ɪɚɡɜɢɬɢɹ ɟё 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɋɒȺ; 
3 Ʉɢɬɚɣɫɤɚɹ ɦɨɞɟɥɶ ɉɪɟɞɩɨɥɚɝɚɟɬ ɩɪɢɨɪɢɬɟɬ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɨɝɨ 
ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɤɚɤ ɢɧɫɬɪɭɦɟɧɬɚ 
ɩɪɨɞɜɢɠɟɧɢɹ ɤɢɬɚɣɫɤɢɯ ɬɨɜɚɪɨɜ ɧɚ ɜɧɟɲɧɢɟ ɪɵɧɤɢ ɢ 
ɪɚɡɜɢɬɢɹ ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ ɫɚɦɨɦ 
Ʉɢɬɚɟ. ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜ Ʉɢɬɚɟ 
ɧɟ ɫɬɨɥɶɤɨ ɤɚɤ ɢɫɬɨɱɧɢɤ ɧɚɥɨɝɨɜɵɯ ɩɨɫɬɭɩɥɟɧɢɣ, 
ɫɤɨɥɶɤɨ ɤɚɤ ɫɬɪɚɬɟɝɢɱɟɫɤɢ ɜɚɠɧɵɣ ɦɟɯɚɧɢɡɦ 
ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. ȼ 
ɨɬɥɢɱɢɟ ɨɬ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɜ Ʉɢɬɚɟ ɞɥɹ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɝɨɫɭɞɚɪɫɬɜɨɦ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨ 
ɫɨɡɞɚɸɬɫɹ ɛɥɚɝɨɩɪɢɹɬɧɵɟ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɟ ɭɫɥɨɜɢɹ: 
ɨɬ ɨɬɫɭɬɫɬɜɢɹ ɧɚɥɨɝɨɜ ɞɨ ɫɨɜɪɟɦɟɧɧɨɣ ɫɢɫɬɟɦɵ 
ɬɨɜɚɪɨɞɜɢɠɟɧɢɹ ɢ ɥɶɝɨɬɧɨɝɨ ɬɚɦɨɠɟɧɧɨɝɨ ɪɟɠɢɦɚ. 
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Ʉɪɨɦɟ ɬɨɝɨ, ɫɭɳɟɫɬɜɭɟɬ ɨɛɳɚɹ ɩɪɨɛɥɟɦɚ ɞɥɹ ɜɫɟɯ ɫɬɪɚɧ, ɤɚɫɚɸɳɚɹɫɹ 
ɧɟɫɨɝɥɚɫɨɜɚɧɧɨɫɬɢ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɨɦ 
ɭɪɨɜɧɟ, ɬɚɤ ɤɚɤ ɩɨɤɚ ɫɥɢɲɤɨɦ ɩɪɨɬɢɜɨɪɟɱɢɜɵ ɢɧɬɟɪɟɫɵ ɪɚɡɧɵɯ ɫɬɪɚɧ. ɋɛɨɪ 
ɧɚɥɨɝɨɜ ɩɨ ɜɫɟɦɭ ɦɢɪɭ ɫɬɪɨɢɬɫɹ ɧɚ ɭɛɟɠɞɟɧɢɢ, ɱɬɨ ɤɚɠɞɨɟ ɝɨɫɭɞɚɪɫɬɜɨ ɢɦɟɟɬ 
ɩɪɚɜɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɪɟɲɚɬɶ, ɜ ɤɚɤɨɦ ɪɚɡɦɟɪɟ ɟɦɭ ɫɨɛɢɪɚɬɶ ɧɚɥɨɝɢ ɫ 
ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɱɚɫɬɧɵɯ ɥɢɰ ɧɚ ɫɜɨɟɣ ɬɟɪɪɢɬɨɪɢɢ, ɜ ɫɜɹɡɢ ɫ ɱɟɦ ɛɨɥɶɲɢɧɫɬɜɨ 
ɫɬɪɚɧ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɡɚɧɢɦɚɟɬɫɹ ɪɚɡɪɚɛɨɬɤɨɣ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɞɥɹ 
ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɧɨ ɩɨɤɚ ɛɨɥɶɲɨɝɨ ɪɟɡɭɥɶɬɚɬɚ ɷɬɨ ɧɟ 
ɞɚɟɬ, ɩɨɫɤɨɥɶɤɭ ɂɧɬɟɪɧɟɬ ɹɜɥɹɟɬɫɹ ɛɚɡɨɣ ɞɥɹ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɢ, ɞɥɹ 
ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɤɨɬɨɪɨɣ ɧɟɨɛɯɨɞɢɦɵ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɩɪɚɜɢɥɚ. 
ȿɞɢɧɫɬɜɟɧɧɵɦ ɪɟɲɟɧɢɟɦ ɞɚɧɧɨɣ ɩɪɨɛɥɟɦɵ ɜɢɞɢɬɫɹ ɭɧɢɮɢɤɚɰɢɹ ɧɚɥɨɝɨɜɨɝɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ. Ȼɨɥɶɲɢɟ ɧɚɞɟɠɞɵ ɜ ɷɬɨɣ ɫɮɟɪɟ ɜɨɡɥɚɝɚɸɬɫɹ ɧɚ 
ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ – ɈɗɋɊ ɢ ȼɌɈ. 
ȿɞɢɧɫɬɜɟɧɧɭɸ ɢɞɟɸ, ɤɨɬɨɪɭɸ ɨɛɫɭɞɢɥɢ ɢ ɟɞɢɧɨɞɭɲɧɨ ɨɬɜɟɪɝɥɢ 
ɩɪɚɜɢɬɟɥɶɫɬɜɚ ɜɨ ɜɫɟɦ ɦɢɪɟ, ɜɤɥɸɱɚɹ ɋɒȺ ɢ ȿɋ – ɢɞɟɸ ɜɜɟɞɟɧɢɹ ɧɨɜɵɯ 
ɧɚɥɨɝɨɜ ɧɚ ɷɥɟɤɬɪɨɧɧɭɸ ɤɨɦɦɟɪɰɢɸ. ɉɨɬɨɦɭ Ɋɨɫɫɢɹ ɞɨɥɠɧɚ ɫɥɟɞɨɜɚɬɶ ɡɚ 
ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɟɧɞɟɧɰɢɟɣ ɢ ɨɬɪɟɝɭɥɢɪɨɜɚɬɶ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ ɜ ɩɪɟɞɟɥɚɯ ɫɬɪɭɤɬɭɪɵ ɫɭɳɟɫɬɜɭɸɳɢɯ ɧɚɥɨɝɨɜ, ɧɟ ɫɨɡɞɚɜɚɹ ɧɨɜɵɟ.  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ 
ɚɩɩɚɪɚɬɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɷɥɟɤɬɪɨɧɧɨɣ ɷɤɨɧɨɦɢɤɨɣ ɫɜɨɞɢɬɫɹ ɤ ɞɜɭɦ ɦɟɯɚɧɢɡɦɚɦ 
[49]: 
- ɩɨɞɞɟɪɠɤɢ ɢ ɪɚɫɩɨɪɹɠɟɧɢɹ (ɩɪɢɦɟɪ: ɧɚɥɨɝɢ); 
- ɤɨɧɬɪɨɥɹ ɢ ɨɝɪɚɧɢɱɟɧɢɹ (ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɟ ɚɤɬɵ, ɩɪɢɤɚɡɵ ɩɪɚɜɢɬɟɥɶɫɬɜɚ ɢ 
ɬ.ɞ.). 
Ɋɨɫɫɢɣɫɤɨɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ ɮɪɚɝɦɟɧɬɚɪɧɨ ɢ ɩɪɨɬɢɜɨɪɟɱɢɜɨ ɜɨɫɩɪɢɧɹɥɨ 
ɷɥɟɤɬɪɨɧɧɭɸ ɬɨɪɝɨɜɥɸ, ɤɨɬɨɪɚɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɨɫɧɨɜɧɨɦ ɫɥɟɞɭɸɳɢɦɢ 
ɢɡɜɟɫɬɧɵɦɢ ɸɪɢɞɢɱɟɫɤɢɦɢ ɤɨɧɫɬɪɭɤɰɢɹɦɢ: «ɷɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬ» ɢ 
«ɷɥɟɤɬɪɨɧɧɚɹ ɮɨɪɦɚ ɫɞɟɥɤɢ», «ɷɥɟɤɬɪɨɧɧɚɹ ɩɨɞɩɢɫɶ», «ɷɥɟɤɬɪɨɧɧɵɟ ɪɚɫɱɟɬɵ». 
Ⱦɚɧɧɵɟ ɸɪɢɞɢɱɟɫɤɢɟ ɤɨɧɫɬɪɭɤɰɢɢ ɢɫɩɨɥɶɡɭɸɬɫɹ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɜ 
ɩɨɞɡɚɤɨɧɧɵɯ ɚɤɬɚɯ. Ȼɨɥɶɲɚɹ ɱɚɫɬɶ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɭɱɚɫɬɧɢɤɚɦɢ ɷɥɟɤɬɪɨɧɧɨɣ 
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ɬɨɪɝɨɜɥɢ ɧɟ ɪɟɝɭɥɢɪɭɟɬɫɹ ɫɩɟɰɢɚɥɶɧɵɦɢ, ɚɞɪɟɫɨɜɚɧɧɵɦɢ ɢɦ ɡɚɤɨɧɚɦɢ ɢɥɢ 
ɢɧɵɦɢ ɢɫɬɨɱɧɢɤɚɦɢ ɩɪɚɜɚ.  
ȼ ɫɢɥɭ ɩɪɚɜɨɜɨɣ ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɢ ɢ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɢ ɪɟɝɭɥɢɪɨɜɚɧɢɹ 
ɷɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɜ Ɋɨɫɫɢɢ ɱɚɫɬɨ ɧɟ ɜ ɫɨɫɬɨɹɧɢɢ ɩɪɟɨɞɨɥɟɬɶ ɩɪɚɜɨɜɵɟ 
ɩɪɟɩɹɬɫɬɜɢɹ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɜɨɡɧɢɤɚɬɶ ɜ ɫɢɥɭ ɨɛɳɟɨɛɹɡɚɬɟɥɶɧɵɯ ɩɨɥɨɠɟɧɢɣ 
ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɢɥɢ ɫɥɨɠɢɜɲɟɣɫɹ ɫɭɞɟɛɧɨɣ ɩɪɚɤɬɢɤɢ.  
ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɧɚɥɨɝɨɜɨɣ ɩɨɥɢɬɢɤɢ Ɋɨɫɫɢ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ: ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɟ ɫɭɛɴɟɤɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɧɚɫɬɨɹɳɟɟ 
ɜɪɟɦɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɨɫɧɨɜɚɧɢɢ ɨɛɳɢɯ ɩɪɢɧɰɢɩɨɜ ɢɫɱɢɫɥɟɧɢɹ ɢ ɜɡɢɦɚɧɢɹ 
ɧɚɥɨɝɨɜɵɯ ɩɥɚɬɟɠɟɣ ɢ ɧɟ ɭɱɢɬɵɜɚɟɬ ɪɹɞ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ ɷɬɨɝɨ 
ɜɢɞɚ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɨɛɨɡɧɚɱɟɧɧɨɝɨ ɩɨɞɯɨɞɚ ɩɪɢɜɨɞɢɬ ɫ ɨɞɧɨɣ 
ɫɬɨɪɨɧɵ ɤ ɮɚɤɬɢɱɟɫɤɢ ɩɨɥɧɨɦɭ ɜɵɜɨɞɭ ɨɝɪɨɦɧɵɯ ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ ɢɡ-ɩɨɞ 
ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ (ɷɥɟɤɬɪɨɧɧɵɟ ɤɚɡɢɧɨ, ɬɨɪɝɨɜɥɹ ɰɢɮɪɨɜɵɦɢ ɬɨɜɚɪɚɦɢ), ɫ 
ɞɪɭɝɨɣ — ɩɨɡɜɨɥɹɟɬ ɜ ɧɟɫɤɨɥɶɤɨ ɪɚɡ ɡɚɧɢɠɚɬɶ ɨɫɧɨɜɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɧɚɥɨɝɨɜɨɣ 
ɛɚɡɵ (ɷɥɟɤɬɪɨɧɧɵɟ ɦɚɝɚɡɢɧɵ, ɢɧɮɨɪɦɚɰɢɨɧɧɨ- ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɟ ɭɫɥɭɝɢ). ɉɪɢ 
ɷɬɨɦ ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɧɚɥɨɝɨɜɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɟ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɷɮɮɟɤɬɢɜɧɵɯ 
ɦɟɬɨɞɨɜ ɧɚɥɨɝɨɜɨɝɨ ɤɨɧɬɪɨɥɹ, ɤɨɬɨɪɵɟ ɦɨɝɥɢ ɛɵ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜ ɰɟɥɹɯ 
ɜɵɹɜɥɟɧɢɹ ɫɭɛɴɟɤɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɭɤɥɨɧɹɸɳɢɯɫɹ ɨɬ ɩɨɫɬɚɧɨɜɤɢ ɧɚ 
ɧɚɥɨɝɨɜɵɣ ɭɱёɬ ɥɢɛɨ ɡɚɧɢɠɚɸɳɢɯ ɜɟɥɢɱɢɧɭ ɮɚɤɬɢɱɟɫɤɢ ɩɨɥɭɱɟɧɧɵɯ ɞɨɯɨɞɨɜ. 
Ⱦɚɧɧɵɟ ɮɚɤɬɵ ɩɨɡɜɨɥɹɸɬ ɝɨɜɨɪɢɬɶ ɨ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɫɜɨɟɜɪɟɦɟɧɧɨɝɨ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɷɮɮɟɤɬɢɜɧɨɝɨ ɦɟɯɚɧɢɡɦɚ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɫɭɛɴɟɤɬɨɜ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɭɱɢɬɵɜɚɸɳɟɝɨ ɭɧɢɤɚɥɶɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɷɥɟɤɬɪɨɧɧɨɣ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ 
ɜɚɠɧɟɣɲɢɯ ɜɨɩɪɨɫɨɜ, ɬɟɫɧɨ ɫɜɹɡɚɧɧɵɯ ɫ ɪɨɫɬɨɦ ɧɚɥɨɝɨɜɵɯ ɩɨɫɬɭɩɥɟɧɢɣ ɜ 
ɛɸɞɠɟɬɧɭɸ ɫɢɫɬɟɦɭ Ɋɨɫɫɢɢ. 
ȼ 2016 ɝɨɞɭ Ƚɨɫɞɭɦɨɣ ɛɭɞɟɬ ɪɚɫɫɦɨɬɪɟɧɚ ɢɧɢɰɢɚɬɢɜɚ ɨ ɜɜɟɞɟɧɢɢ ɧɚɥɨɝɚ ɧɚ 
ɞɨɛɚɜɥɟɧɧɭɸ ɫɬɨɢɦɨɫɬɶ ɞɥɹ IT-ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɩɪɨɞɚɸɬ ɷɥɟɤɬɪɨɧɧɵɟ 
ɭɫɥɭɝɢ ɢ ɤɨɧɬɟɧɬ, ɚ ɢɦɟɧɧɨ, ɩɪɨɝɪɚɦɦɵ ɞɥɹ ɗȼɆ ɢ ɛɚɡɵ ɞɚɧɧɵɯ. Ⱦɚɧɧɵɣ 
ɡɚɤɨɧɨɩɪɨɟɤɬ ɛɵɥ ɜɧɟɫɟɧ ɜ Ⱦɭɦɭ ɜ ɤɨɧɰɟ ɦɢɧɭɜɲɟɝɨ ɝɨɞɚ. ɋɨɝɥɚɫɧɨ ɟɝɨ 
ɩɨɥɨɠɟɧɢɹɦ, ɩɪɟɞɩɨɥɚɝɚɟɬɫɹ ɜɜɟɫɬɢ ɫɩɟɰɢɚɥɶɧɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɪɵɧɤɚ 
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ɷɥɟɤɬɪɨɧɧɵɯ ɭɫɥɭɝ, ɜ ɰɟɥɹɯ ɨɛɥɨɠɟɧɢɹ ɇȾɋ. ȼ ɫɥɭɱɚɟ ɩɪɢɧɹɬɢɹ ɞɚɧɧɨɝɨ 
ɡɚɤɨɧɚ, ɟɞɢɧɵɦ ɩɪɚɜɢɥɚɦ ɛɭɞɭɬ ɩɨɞɱɢɧɹɬɶɫɹ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɤɨɦɩɚɧɢɢ, 
ɜɟɞɭɳɢɟ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɬɨɝɨ ɹɜɥɹɸɬɫɹ ɨɧɢ 
ɪɨɫɫɢɣɫɤɢɦɢ ɢɥɢ ɢɧɨɫɬɪɚɧɧɵɦɢ, ɱɬɨ ɧɟɝɚɬɢɜɧɨ ɨɬɪɚɡɢɬɫɹ ɧɚ ɪɚɡɦɟɪɟ ɩɪɢɛɵɥɢ 
ɬɚɤɢɯ ɤɨɦɩɚɧɢɣ. 
Ɍɚɤɠɟ, ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɜ Ɋɨɫɫɢɢ ɨɬɫɭɬɫɬɜɭɟɬ  
ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɣ ɚɤɬ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɣ ɛɚɡɨɜɭɸ ɫɬɪɭɤɬɭɪɭ ɫɚɣɬɨɜ ɪɚɡɧɵɯ 
ɫɮɟɪ ɛɢɡɧɟɫɚ, ɱɬɨ ɧɟɝɚɬɢɜɧɨ ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ ɫɨɫɬɨɹɧɢɢ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ. Ɂɚɤɨɧɨɞɚɬɟɥɶɧɨ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɚ ɬɨɥɶɤɨ ɫɬɪɭɤɬɭɪɚ ɫɚɣɬɚ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɱɪɟɠɞɟɧɢɣ ɩɨɫɪɟɞɫɬɜɨɦ ɉɪɢɤɚɡɚ Ɏɟɞɟɪɚɥɶɧɨɣ ɫɥɭɠɛɵ ɩɨ 
ɧɚɞɡɨɪɭ ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ (Ɋɨɫɨɛɪɧɚɞɡɨɪ) ɨɬ 29 ɦɚɹ 2014 ɝ. N 785 
ɝ. Ɇɨɫɤɜɚ «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɨɮɢɰɢɚɥɶɧɨɝɨ ɫɚɣɬɚ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ ɫɟɬɢ 
"ɂɧɬɟɪɧɟɬ" ɢ ɮɨɪɦɚɬɭ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɧɚ ɧɟɦ ɢɧɮɨɪɦɚɰɢɢ». 
ɇɚɥɨɝɨɜɚɹ ɩɨɥɢɬɢɤɚ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɬɚɤɠɟ ɧɭɠɞɚɟɬɫɹ ɜ 
ɞɨɪɚɛɨɬɤɟ. Ɍɚɤ, ɝɨɫɭɞɚɪɫɬɜɨɦ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ ɨɬɦɟɧɵ 
ɬɚɦɨɠɟɧɧɨɝɨ ɫɛɨɪɚ ɡɚ ɷɤɫɩɨɪɬ ɬɨɜɚɪɨɜ ɧɟ ɞɨɪɨɠɟ 200 ɟɜɪɨ ɩɨ ɨɞɧɨɦɭ 
ɬɪɚɧɫɩɨɪɬɧɨɦɭ ɞɨɤɭɦɟɧɬɭ. ɗɬɢ ɢɡɦɟɧɟɧɢɹ ɞɨɥɠɧɵ ɭɩɪɨɫɬɢɬɶ ɬɚɦɨɠɟɧɧɵɟ 
ɨɩɟɪɚɰɢɢ ɞɥɹ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ ɛɢɡɧɟɫɚ ɢ ɫɞɟɥɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɢ 
ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɦ ɷɤɫɩɨɪɬ ɧɟɞɨɪɨɝɢɯ ɬɨɜɚɪɨɜ, ɩɪɨɢɡɜɨɞɢɦɵɯ ɜ Ɋɨɫɫɢɢ. Ɉɬɦɟɧɚ 
ɬɚɦɨɠɟɧɧɨɝɨ ɫɛɨɪɚ ɧɚ ɷɤɫɩɨɪɬ ɬɨɜɚɪɨɜ ɛɭɞɟɬ ɢɦɟɬɶ ɭɦɟɪɟɧɧɵɣ ɩɨ ɫɢɥɟ, ɧɨ 
ɲɢɪɨɤɢɣ ɜ ɩɥɚɧɟ ɨɯɜɚɬɚ ɦɭɥɶɬɢɩɥɢɤɚɬɢɜɧɵɣ ɷɮɮɟɤɬ ɧɚ ɪɹɞ ɨɬɪɚɫɥɟɣ ɥɟɝɤɨɣ 
ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ, ɪɨɡɧɢɱɧɨɣ ɞɢɫɬɚɧɰɢɨɧɧɨɣ ɬɨɪɝɨɜɥɢ. 
ɇ.Ʉ. Ƚɚɜɪɢɥɨɜ ɩɢɲɟɬ, ɱɬɨ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, 
ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɟ ɨɬɧɨɲɟɧɢɹ ɜ ɫɮɟɪɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɩɨɫɬɟɩɟɧɧɨ 
ɪɚɡɜɢɜɚɟɬɫɹ, ɨɞɧɚɤɨ ɪɚɡɜɢɬɢɟ ɩɪɨɢɫɯɨɞɢɬ ɧɟ ɡɚ ɫɱɟɬ ɩɪɢɧɹɬɢɹ ɧɨɜɵɯ 
ɫɩɟɰɢɚɥɶɧɵɯ ɚɤɬɨɜ, ɚ ɡɚ ɫɱɟɬ ɪɚɫɲɢɪɟɧɢɹ ɫɮɟɪɵ ɞɟɣɫɬɜɢɹ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ. 
Ɍɨ ɟɫɬɶ ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɯ ɚɤɬɨɜ, ɧɚɰɟɥɟɧɧɵɯ ɧɚ 
ɬɪɚɞɢɰɢɨɧɧɵɟ ɨɛɳɟɫɬɜɟɧɧɵɟ ɨɬɧɨɲɟɧɢɹ, ɢ ɬɨɥɶɤɨ ɜ ɫɢɥɭ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɢɯ 
ɩɪɢɯɨɞɢɬɫɹ ɬɨɥɤɨɜɚɬɶ ɲɢɪɨɤɨ, ɨɯɜɚɬɵɜɚɹ, ɜ ɬɨɦ ɱɢɫɥɟ, ɷɥɟɤɬɪɨɧɧɭɸ ɫɮɟɪɭ. 
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Ɉɞɧɚɤɨ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɨɫɬɚɜɥɹɟɬ ɜɟɫɶɦɚ ɫɩɟɰɢɮɢɱɟɫɤɭɸ 
ɨɛɥɚɫɬɶ, ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɤɨɬɨɪɨɣ ɞɨɥɠɧɚ ɩɪɨɢɫɯɨɞɢɬɶ ɩɭɬɟɦ ɩɪɢɦɟɧɟɧɢɹ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɡɚɤɨɧɨɜ, ɭɱɢɬɵɜɚɸɳɢɯ ɨɫɨɛɟɧɧɨɫɬɢ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɜ 
ɫɟɬɢ ɂɧɬɟɪɧɟɬ. 
 
 
2.2 ɋɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɬɟɧɞɟɧɰɢɣ ɪɚɡɜɢɬɢɹ  ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ  
 
Ɋɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɛɵɥ ɢ ɨɫɬɚёɬɫɹ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ 
ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɯ ɪɵɧɤɨɜ ɜ Ɋɨɫɫɢɢ ɢ ɜɨ ɜɫёɦ ɦɢɪɟ. ɗɬɨ ɨɛɭɫɥɨɜɥɟɧɨ 
ɫɬɚɛɢɥɶɧɵɦ ɪɨɫɬɨɦ ɞɚɧɧɨɝɨ ɪɵɧɤɚ – ɜ ɫɪɟɞɧɟɦ ɧɚ 42,5% ɜ ɝɨɞ [17]. 
ɉɨ ɫɨɫɬɨɹɧɢɸ ɧɚ 2016 ɝɨɞ, ɥɢɞɢɪɭɸɳɢɦ ɪɵɧɤɨɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɫɬɚɥ Ʉɢɬɚɣ. ȼɬɨɪɵɦ ɩɨ ɨɛɴёɦɭ ɪɵɧɤɨɦ ɫɬɚɥ ɋɒȺ, ɬɪɟɬɶɢɦ – ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ. 
Ɋɨɫɫɢɹ ɠɟ ɜɯɨɞɢɬ ɜ ɞɟɫɹɬɤɭ ɢ ɡɚɧɢɦɚɟɬ 9 ɦɟɫɬɨ, ɱɬɨ ɩɨɞɬɜɟɪɠɞɚɟɬ ɬɚɛɥɢɰɚ 2. 
 
Ɍɚɛɥɢɰɚ 2 – Ɋɟɣɬɢɧɝ ɫɬɪɚɧ ɦɢɪɚ ɩɨ ɨɛɴёɦɭ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɦɥɪɞ. 
ɞɨɥɥ., 2016 ɝ. 
№ ɋɬɪɚɧɚ Ɉɛɴёɦ,  
ɦɥɪɞ. ɞɨɥɥ. 
Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜɚ, % 
ɉɥɚɧɲɟɬ ɋɦɚɪɬɮɨɧ ɉɟɪɫɨɧɚɥɶɧɵɣ 
ɤɨɦɩɶɸɬɟɪ 
1 Ʉɢɬɚɣ 562,66 16 16 68 
2 ɋɒȺ 349,06 13 15 72 
3 ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ 93,89 12,1 16,5 71,4 
4 əɩɨɧɢɹ 79,33 6 46 48 
5 Ƚɟɪɦɚɧɢɹ 74,46 11,5 16,2 72,3 
6 Ɏɪɚɧɰɢɹ 42,62 8,1 11,1 80,8 
7 ɘɠɧɚɹ Ʉɨɪɟɹ 36,76 1 50 49 
8 Ʉɚɧɚɞɚ 28,82 7,5 8,7 83,8 
9 Ɋɨɫɫɢɹ 20,30 12 8 80 
10 Ȼɪɚɡɢɥɢɹ 18,80 4 8 88 
 
ɉɨ ɜɵɲɟɩɪɢɜɟɞёɧɧɨɣ ɬɚɛɥɢɰɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɧɚɢɛɨɥɶɲɟɟ 
ɱɢɫɥɨ ɩɨɤɭɩɨɤ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ, ɨɮɨɪɦɥɟɧɧɵɯ ɫ ɩɨɦɨɳɶɸ ɩɥɚɧɲɟɬɚ, ɛɵɥɨ 
ɫɨɜɟɪɲɟɧɨ ɜ Ʉɢɬɚɟ, ɧɚɢɦɟɧɶɲɟɟ – ɜ ɘɠɧɨɣ Ʉɨɪɟɟ. ȼ ɬɨ ɜɪɟɦɹ ɤɚɤ ɢɦɟɧɧɨ ɜ 
46 
 
ɘɠɧɨɣ Ʉɨɪɟɟ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɧɚɢɛɨɥɶɲɟɟ ɱɢɫɥɨ ɩɨɤɭɩɨɤ, ɨɮɨɪɦɥɟɧɧɵɯ 
ɱɟɪɟɡ ɫɦɚɪɬɮɨɧ. ɇɚɢɦɟɧɶɲɟɟ ɩɪɟɞɩɨɱɬɟɧɢɟ ɞɚɧɧɨɦɭ ɢɧɫɬɪɭɦɟɧɬɭ ɫɨɜɟɪɲɟɧɢɹ 
ɩɨɤɭɩɨɤ ɨɬɞɚɸɬ ɪɨɫɫɢɹɧɟ ɢ ɛɪɚɡɢɥɶɰɵ. 
ɉɟɪɫɨɧɚɥɶɧɵɣ ɤɨɦɩɶɸɬɟɪ, ɤɚɤ ɢɧɫɬɪɭɦɟɧɬ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɨɤ ɜ 
ɂɧɬɟɪɧɟɬɟ, ɩɨɥɶɡɭɟɬɫɹ ɧɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɜɨ ɜɫɟɯ ɫɬɪɚɧɚɯ-ɥɢɞɟɪɚɯ 
ɪɵɧɤɚ e-commerce, ɨɞɧɚɤɨ ɢɫɤɥɸɱɟɧɢɟɦ ɫɬɚɥɚ ɘɠɧɚɹ Ʉɨɪɟɹ (ɤɨɪɟɣɰɵ 
ɩɪɟɞɩɨɱɢɬɚɸɬ ɫɨɜɟɪɲɚɬɶ ɩɨɤɭɩɤɢ ɱɟɪɟɡ ɫɦɚɪɬɮɨɧ).  
ɉɨɥɨɠɢɬɟɥɶɧɚɹ ɞɢɧɚɦɢɤɚ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɧɚɛɥɸɞɚɟɬɫɹ ɩɨ 
ɜɫɟɦɭ ɦɢɪɭ, ɱɬɨ ɩɪɢɜɥɟɤɚɟɬ ɧɨɜɵɯ ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ ɢ ɩɨɜɵɲɚɟɬ ɭɪɨɜɟɧɶ 
ɤɨɧɤɭɪɟɧɰɢɢ ɜ ɨɬɪɚɫɥɹɯ ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɢ. Ⱦɢɧɚɦɢɤɚ ɞɨɥɢ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ 
ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 5. 
 
 
Ɋɢɫɭɧɨɤ 5 – Ⱦɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɟ ɜ ɦɢɪɟ ɜ 
ɞɢɧɚɦɢɤɟ, % 
 
ȼ ɱɢɫɥɟ ɨɫɧɨɜɧɵɯ ɞɪɚɣɜɟɪɨɜ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜɵɫɬɭɩɚɸɬ [1]: 
- ɫɬɚɛɢɥɶɧɵɣ ɪɨɫɬ ɤɨɥɢɱɟɫɬɜɚ ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ; 
- ɫɧɢɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɦɨɛɢɥɶɧɨɝɨ ɂɧɬɟɪɧɟɬɚ; 
- ɩɨɜɵɲɟɧɢɟ ɝɪɚɦɨɬɧɨɫɬɢ ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ. 
ɉɪɢ ɷɬɨɦ ɫɥɟɞɭɟɬ ɫɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɬɨɦ, ɱɬɨ ɜɚɠɧɟɣɲɢɦ ɩɨɤɚɡɚɬɟɥɟɦ, 
ɧɚɩɪɹɦɭɸ ɜɥɢɹɸɳɢɦ ɧɚ ɨɛɴёɦ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ, ɹɜɥɹɟɬɫɹ ɫɨɨɬɧɨɲɟɧɢɟ 
ɱɢɫɥɚ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɤ ɨɛɳɟɦɭ ɱɢɫɥɭ ɧɚɫɟɥɟɧɢɹ. ɗɬɢ ɞɚɧɧɵɟ 
ɨɬɪɚɠɟɧɵ ɜ ɬɚɛɥɢɰɟ 3 [17]. 
6,5 
7,2 
7,9 
8,6 
9,3 
2012 2013 2014 2015 2016 
Ⱦɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ ɪɨɡɧɢɱɧɨɣ 
ɬɨɪɝɨɜɥɟ, % 
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Ɍɚɛɥɢɰɚ 3 - Ɋɟɣɬɢɧɝ ɫɬɪɚɧ ɩɨ ɱɢɫɥɭ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɂɧɬɟɪɧɟɬɚ ɧɚ ɞɟɤɚɛɪɶ 2015 ɝ. 
№ ɋɬɪɚɧɚ ɇɚɫɟɥɟɧɢɟ (ɱɟɥɨɜɟɤ) ɉɨɥɶɡɨɜɚɬɟɥɢ (ɱɟɥɨɜɟɤ) % ɨɬ ɧɚɫɟɥɟɧɢɹ 
1 ɇɨɪɜɟɝɢɹ 5 210 966 5 044 737 96.81 
2 Ⱦɚɧɢɹ 5 669 081 5 461 026 96.33 
… … … … … 
4 ɂɫɥɚɧɞɢɹ 308 910 293 465 95,00 
5 əɩɨɧɢɹ 126 573 481 118 131 030 93.33 
6 ɇɢɞɟɪɥɚɧɞɵ  16 924 929 15 757 109 93.10 
7 Ɏɢɧɥɹɧɞɢɹ 5 503 457 5 098 953 92.65 
8 ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ 64 715 809 59 538 545 92.00 
9 ɈȺɗ 9 156 962 8 354 813 91.24 
… … … … … 
12 Ɋɟɫɩɭɛɥɢɤɚ Ʉɨɪɟɹ  50 293 439 45 213 802 89.90 
… … … … … 
16 Ƚɟɪɦɚɧɢɹ 80 688 545 70 675 097 87.59 
… … … … … 
20 Ɏɪɚɧɰɢɹ 64 395 345 54 536 418 84.69 
21 Ⱥɜɫɬɪɚɥɢɹ 23 968 973 20 268 164 84.56 
… … … … … 
34 ɂɫɩɚɧɢɹ 46 121 699 36 293 165 78.69 
… … … … … 
37 ɋɒȺ 321 773 631 239 882 242 74.55 
… … … … … 
40 Ɋɨɫɫɢɹ 143 456 918 105 311 724 73.41 
… … … … … 
56 ɂɬɚɥɢɹ 59 797 684 39 209 342 65.57 
… … … … … 
79 ɄɇɊ 1 376 048 942 692 152 618 50.30 
 
ȼ ɜɵɲɟɩɪɢɜɟɞёɧɧɨɣ ɬɚɛɥɢɰɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜɵɠɢɦɤɚ ɢɡ ɨɬɱёɬɚ 
«International Telecommunication Union» ɡɚ 2015 ɝɨɞ [17]. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨ 
ɩɪɨɰɟɧɬɭ ɧɚɫɟɥɟɧɢɹ, ɩɨɥɶɡɭɸɳɟɝɨɫɹ ɂɧɬɟɪɧɟɬɨɦ, ɄɇɊ ɧɚɯɨɞɢɬɫɹ ɥɢɲɶ ɧɚ 79 
ɦɟɫɬɟ, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɷɬɚ ɫɬɪɚɧɚ ɭɠɟ ɧɟ ɩɟɪɜɵɣ ɝɨɞ ɭɜɟɪɟɧɧɨ ɥɢɞɢɪɭɟɬ ɩɨ 
ɨɛɴёɦɭ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. ɗɬɨ ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ ɛɨɥɶɲɢɦ ɱɢɫɥɨɦ 
ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɢɦ ɱɢɫɥɨɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, 
ɬɟɪɪɢɬɨɪɢɚɥɶɧɨ ɪɚɫɩɨɥɚɝɚɸɳɢɯɫɹ ɜ ɄɇɊ. 
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Ʌɢɞɟɪɚɦɢ ɩɨ ɩɪɨɰɟɧɬɭ ɧɚɫɟɥɟɧɢɹ, ɢɫɩɨɥɶɡɭɸɳɟɝɨ ɂɧɬɟɪɧɟɬ, ɫɬɚɥɢ 
ɇɨɪɜɟɝɢɹ ɢ Ⱦɚɧɢɹ, ɧɨ, ɜ ɫɢɥɭ ɧɟɛɨɥɶɲɨɝɨ ɧɚɫɟɥɟɧɢɹ, ɷɬɢ ɫɬɪɚɧɵ ɧɟ ɜɯɨɞɹɬ ɞɚɠɟ 
ɜ ɞɟɫɹɬɤɭ ɪɟɣɬɢɧɝɚ, ɫɨɫɬɚɜɥɟɧɧɨɝɨ ɩɨ ɨɛɴёɦɭ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ. 
Ɋɨɫɫɢɹ ɜ ɜɵɲɟɩɪɢɜɟɞёɧɧɨɦ ɪɟɣɬɢɧɝɟ ɡɚɧɢɦɚɟɬ ɥɢɲɶ ɫɨɪɨɤɨɜɨɟ ɦɟɫɬɨ, ɱɬɨ 
ɜɵɡɜɚɧɨ ɧɟɫɤɨɥɶɤɢɦɢ ɮɚɤɬɨɪɚɦɢ: ɛɨɥɶɲɢɦ ɱɢɫɥɨɦ ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ, ɧɢɡɤɢɦ 
ɭɪɨɜɧɟɦ ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɂɧɬɟɪɧɟɬɚ ɜ ɨɬɞɚɥёɧɧɵɟ ɭɝɨɥɤɢ ɫɬɪɚɧɵ, ɚ ɬɚɤɠɟ 
ɧɢɡɤɢɦ ɭɪɨɜɧɟɦ ɂɧɬɟɪɧɟɬ-ɝɪɚɦɨɬɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ. Ʉɪɨɦɟ ɬɨɝɨ, ɤɚɱɟɫɬɜɨ 
ɂɧɬɟɪɧɟɬɚ ɜɨ ɦɧɨɝɢɯ ɪɟɝɢɨɧɚɯ ɨɫɬɚɜɥɹɟɬ ɠɟɥɚɬɶ ɥɭɱɲɟɝɨ, ɧɚɞ ɱɟɦ ɢ ɪɚɛɨɬɚɸɬ 
ɦɧɨɝɨɱɢɫɥɟɧɧɵɟ ɂɧɬɟɪɧɟɬ-ɩɪɨɜɚɣɞɟɪɵ ɫɬɪɚɧɵ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɬɪɭɞɧɨ ɫɟɛɟ ɩɪɟɞɫɬɚɜɢɬɶ ɯɨɬɹ ɛɵ ɨɞɢɧ ɞɟɧɶ ɛɟɡ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɨɝɨ ɂɧɬɟɪɧɟɬɚ. ɇɚ ɞɨɥɸ ɫɦɚɪɬɮɨɧɨɜ ɜ 2015 ɝɨɞɭ 
ɩɪɢɯɨɞɢɥɚɫɶ ɬɪɟɬɶ ɜɫɟɯ ɩɨɤɭɩɨɤ ɜ ɂɧɬɟɪɧɟɬɟ, ɱɬɨ ɩɨɞɬɜɟɪɠɞɚɟɬ ɪɢɫɭɧɨɤ 6 [17]. 
 
 
Ɋɢɫɭɧɨɤ 6 - Ⱦɨɥɹ ɢɫɩɨɥɶɡɭɟɦɵɯ ɭɫɬɪɨɣɫɬɜ ɩɪɢ ɫɨɜɟɪɲɟɧɢɢ ɩɨɤɭɩɨɤ ɜ 
ɂɧɬɟɪɧɟɬɟ, 2015 ɝɨɞ 
 
ɉɨɞɚɜɥɹɸɳɟɟ ɛɨɥɶɲɢɧɫɬɜɨ ɩɨɤɭɩɚɬɟɥɟɣ ɩɪɟɞɩɨɱɢɬɚɟɬ ɨɮɨɪɦɥɹɬɶ ɡɚɤɚɡɵ ɜ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ ɫ ɩɨɦɨɳɶɸ ɫɜɨɟɝɨ ɤɨɦɩɶɸɬɟɪɚ. ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ 
ɫɦɚɪɬɮɨɧɨɜ: ɧɚɢɛɨɥɶɲɟɟ ɩɪɟɞɩɨɱɬɟɧɢɟ ɞɚɧɧɨɦɭ ɢɧɫɬɪɭɦɟɧɬɭ ɡɚɤɚɡɨɜ ɨɬɞɚɸɬ 
ɫɬɪɚɧɵ Ⱥɮɪɢɤɢ ɢ Ȼɥɢɠɧɟɝɨ ȼɨɫɬɨɤɚ, ɧɚɢɦɟɧɶɲɟɟ – ɫɬɪɚɧɵ ɋɟɜɟɪɧɨɣ Ⱥɦɟɪɢɤɢ. 
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Ⱦɨɥɹ ɢɫɩɨɥɶɡɭɟɦɵɯ ɭɫɬɪɨɣɫɬɜ ɩɪɢ ɫɨɜɟɪɲɟɧɢɢ 
ɩɨɤɭɩɨɤ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ  (ɜ Ɇɢɪɟ), ɜ % 
Ко̥п̽̀те̬ ˁ̥̬̌т̴о̦ ʿл̦̹̌ет̦̼̜ ʿК 
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ɉɥɚɧɲɟɬɧɵɟ ɉɄ ɩɨɥɶɡɭɸɬɫɹ ɧɚɢɦɟɧɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɫɪɟɞɢ ɜɫɟɯ 
ɢɧɫɬɪɭɦɟɧɬɨɜ, ɫɩɨɫɨɛɧɵɯ ɪɚɛɨɬɚɬɶ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ.  
Ɋɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫɬɚɥɤɢɜɚɟɬɫɹ ɫ ɪɹɞɨɦ 
ɫɥɨɠɧɨɫɬɟɣ: ɧɟɛɥɚɝɨɩɪɢɹɬɧɚɹ ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɫɢɬɭɚɰɢɹ, ɫɧɢɠɟɧɢɟ 
ɩɨɤɭɩɚɬɟɥɶɫɤɨɣ ɫɩɨɫɨɛɧɨɫɬɢ, ɫɭɳɟɫɬɜɭɸɳɚɹ ɩɪɨɛɥɟɦɚ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɧɟɞɨɜɟɪɢɟ ɪɨɫɫɢɹɧ ɤ ɨɧɥɚɣɧ-ɩɥɚɬɟɠɚɦ ɢ 
ɩɪɟɞɨɩɥɚɬɟ.  
Ʉɚɤ ɜɵɹɫɧɢɥɢ ɜ «GFK», ɪɨɫɫɢɹɧɟ ɧɟ ɞɨɜɟɪɹɸɬ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ, ɟɫɥɢ 
ɩɨ ɭɫɥɨɜɢɹɦ ɨɩɥɚɬɵ ɨɬ ɩɨɤɭɩɚɬɟɥɹ ɬɪɟɛɭɸɬ ɩɪɟɞɨɩɥɚɬɭ. Ȼɨɥɟɟ ɬɪɟɬɢ 
ɨɩɪɨɲɟɧɧɵɯ ɨɧɥɚɣɧ-ɩɨɤɭɩɚɬɟɥɟɣ ɯɨɬɶ ɪɚɡ ɨɬɤɚɡɵɜɚɥɢɫɶ ɡɚɪɚɧɟɟ ɨɩɥɚɱɢɜɚɬɶ 
ɬɨɜɚɪ. ɇɟɞɨɜɟɪɢɟ ɜɨɡɧɢɤɚɟɬ ɢɡ-ɡɚ ɡɚɱɚɫɬɭɸ ɪɚɡɦɵɬɵɯ ɭɫɥɨɜɢɣ ɜɨɡɜɪɚɬɚ 
ɧɟɤɚɱɟɫɬɜɟɧɧɨɝɨ ɬɨɜɚɪɚ, ɚ ɬɚɤɠɟ ɢɡ-ɡɚ ɜɨɡɦɨɠɧɵɯ ɩɪɨɛɥɟɦ ɫ ɞɨɫɬɚɜɤɨɣ ɬɨɜɚɪɚ 
ɞɨ ɩɨɤɭɩɚɬɟɥɹ.  
ɉɨ ɞɚɧɧɵɦ «Nielsen», 70% ɪɨɫɫɢɣɫɤɢɯ ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɚɬɟɥɟɣ 
ɩɪɟɞɩɨɱɢɬɚɟɬ ɨɩɥɚɱɢɜɚɬɶ ɡɚɤɚɡɵ ɧɚɥɢɱɧɵɦɢ ɤɭɪɶɟɪɭ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɡɚɤɚɡɚ. ɇɚ 
ɪɢɫɭɧɤɟ 7 ɩɪɟɞɫɬɚɜɥɟɧɵ ɨɬɜɟɬɵ ɪɟɫɩɨɧɞɟɧɬɨɜ ɧɚ ɜɨɩɪɨɫ: «Ʉɚɤɨɣ ɫɩɨɫɨɛ ȼɵ 
ɢɫɩɨɥɶɡɨɜɚɥɢ ɞɥɹ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɨɤ ɜ ɫɟɬɢ ɡɚ ɩɨɫɥɟɞɧɢɟ 6 ɦɟɫɹɰɟɜ» [17]. 
 
 
Ɋɢɫɭɧɨɤ 7 - Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɬ ɤɨɦɩɚɧɢɢ «Nielsen» 
 
Ɍɚɤɠɟ ɩɨ ɩɪɢɜɟɞёɧɧɨɣ ɜɵɲɟ ɞɢɚɝɪɚɦɦɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 
ɢɬɚɥɶɹɧɰɵ ɦɟɧɶɲɟ ɜɫɟɯ ɪɚɫɫɱɢɬɵɜɚɸɬɫɹ ɧɚɥɢɱɧɵɦɢ ɡɚ ɨɧɥɚɣɧ-ɩɨɤɭɩɤɢ, 
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ɩɪɟɞɩɨɱɢɬɚɹ ɛɨɥɟɟ ɫɨɜɪɟɦɟɧɧɵɟ ɮɨɪɦɵ ɨɩɥɚɬɵ. Ʌɢɞɟɪɨɦ ɩɨ ɨɩɥɚɬɟ ɨɧɥɚɣɧ-
ɡɚɤɚɡɨɜ ɧɚɥɢɱɧɵɦɢ ɫɬɚɥɚ Ɋɨɫɫɢɹ. 
ɋ ɞɟɛɟɬɨɜɨɣ ɤɚɪɬɨɣ ɫɢɬɭɚɰɢɹ ɢɧɚɹ: ɛɪɢɬɚɧɰɵ – ɥɢɞɟɪɵ ɩɨ ɨɩɥɚɬɟ ɨɧɥɚɣɧ-
ɩɨɤɭɩɨɤ ɞɟɛɟɬɨɜɨɣ ɤɚɪɬɨɣ. ɇɚɢɦɟɧɶɲɟɟ ɠɟ ɱɢɫɥɨ ɪɟɫɩɨɧɞɟɧɬɨɜ, 
ɩɪɟɞɩɨɱɢɬɚɸɳɢɯ ɨɩɥɚɬɭ ɞɟɛɟɬɨɜɨɣ ɤɚɪɬɨɣ ɩɪɢɲɥɨɫɶ ɧɚ ɠɢɬɟɥɟɣ Ƚɟɪɦɚɧɢɢ.  
ɐɢɮɪɨɜɵɟ ɩɥɚɬɟɠɢ ɜ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ ɛɨɥɶɲɟ ɜɫɟɯ ɩɪɟɞɩɨɱɢɬɚɸɬ 
ɧɟɦɰɵ, ɦɟɧɶɲɟ – ɠɢɬɟɥɢ Ɋɨɫɫɢɢ.  
Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɡɚɤɚɡɨɜ ɩɨ ɨɬɪɚɫɥɹɦ ɢ ɫɮɟɪɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɞɨɫɬɚɬɨɱɧɨ 
ɩɪɟɞɫɤɚɡɭɟɦɨ – ɛɟɫɫɩɨɪɧɵɦ ɥɢɞɟɪɨɦ ɧɚ ɦɢɪɨɜɨɦ ɨɧɥɚɣɧ ɪɵɧɤɟ ɹɜɥɹɟɬɫɹ 
ɨɞɟɠɞɚ ɢ ɨɛɭɜɶ, ɡɚɬɟɦ ɷɥɟɤɬɪɨɧɢɤɚ ɢ ɛɵɬɨɜɚɹ ɬɟɯɧɢɤɚ. Ɂɚɦɵɤɚɟɬ ɬɪɨɣɤɭ 
ɩɪɨɞɚɠɚ ɩɪɨɞɭɤɬɨɜ ɩɢɬɚɧɢɹ ɱɟɪɟɡ ɫɟɬɶ ɂɧɬɟɪɧɟɬ. Ȼɨɥɟɟ ɩɨɞɪɨɛɧɨ ɞɚɧɧɵɣ 
ɜɨɩɪɨɫ ɪɚɫɤɪɵɬ ɧɚ ɪɢɫɭɧɤɟ 8 [17].  
 
 
Ɋɢɫɭɧɨɤ 8 - ɋɪɟɞɧɟɫɭɬɨɱɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɡɚɤɚɡɨɜ ɜ ɩɨɩɭɥɹɪɧɵɯ ɬɨɜɚɪɧɵɯ 
ɤɚɬɟɝɨɪɢɹɯ (ɩɨ ɞɚɧɧɵɦ ɧɚ 2015 ɝɨɞ), %. 
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Ɉɫɧɨɜɧɵɦ ɨɬɥɢɱɢɟɦ ɨɛɳɟɦɢɪɨɜɨɣ ɫɬɚɬɢɫɬɢɤɢ ɨɬ ɪɨɫɫɢɣɫɤɨɣ ɫɬɚɥɚ ɝɪɭɩɩɚ 
ɩɪɨɞɭɤɬɨɜ ɩɢɬɚɧɢɹ – ɧɚ ɨɬɟɱɟɫɬɜɟɧɧɨɦ ɪɵɧɤɟ ɞɚɧɧɚɹ ɤɚɬɟɝɨɪɢɹ ɧɟ ɩɨɥɶɡɭɟɬɫɹ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ. ɗɬɨ ɜɵɡɜɚɧɨ ɧɢɡɤɨɣ ɨɫɜɨɟɧɧɨɫɬɶɸ ɞɚɧɧɨɣ ɫɮɟɪɵ ɂɧɬɟɪɧɟɬ-
ɬɨɪɝɨɜɥɢ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɢɦɢ ɫɨɩɭɬɫɬɜɭɸɳɢɦɢ ɪɢɫɤɚɦɢ. 
ɉɨ ɞɚɧɧɵɦ ɫɬɚɬɢɫɬɢɤɢ, ɩɪɢɜɟɞёɧɧɨɣ ɜ ɨɬɱёɬɟ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɝɨ ɰɟɧɬɪɚ 
«We Are Social» ɡɚ 2015 ɝɨɞ, ɜ Ɋɨɫɫɢɢ ɫɚɦɨɣ ɩɨɩɭɥɹɪɧɨɣ ɝɪɭɩɩɨɣ ɬɨɜɚɪɨɜ ɜ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ ɹɜɥɹɟɬɫɹ ɨɞɟɠɞɚ ɢ ɚɤɫɟɫɫɭɚɪɵ (ɬɚɛɥɢɰɚ 4). 
 
Ɍɚɛɥɢɰɚ 4 - Ʉɚɤɢɟ ɬɨɜɚɪɵ ɩɨɤɭɩɚɸɬ ɜ ɂɧɬɟɪɧɟɬɟ ɜ ɫɬɪɚɧɚɯ ɦɢɪɚ (% 
ɪɟɫɩɨɧɞɟɧɬɨɜ, ɫɨɜɟɪɲɚɜɲɢɯ ɩɨɤɭɩɤɢ ɜ ɂɧɬɟɪɧɟɬɟ ɡɚ ɩɨɫɥɟɞɧɢɟ 3 ɦɟɫɹɰɚ) 
Ɍɨɜɚɪɧɚɹ 
ɤɚɬɟɝɨɪɢɹ 
ɋɒȺ ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ əɩɨɧɢɹ Ʉɢɬɚɣ ɘɠɧɚɹ 
Ⱥɮɪɢɤɚ 
Ɋɨɫɫɢɹ 
 
      ɗɥɟɤɬɪɨɧɢɤɚ 83% 84% 53% 96% 60% 71% 
Ȼɵɬɨɜɚɹ 
ɬɟɯɧɢɤɚ 
46% 65% 41% 83% 41% 62% 
ɉɪɟɞɦɟɬɵ 
ɞɟɤɨɪɚ 
56% 65% 53% 65% 34% 43% 
Ɉɞɟɠɞɚ ɢ 
ɚɤɫɟɫɫɭɚɪɵ 
87% 85% 66% 97% 47% 64% 
Ɍɨɜɚɪɵ ɞɥɹ 
ɫɩɨɪɬɚ ɢ 
ɨɬɞɵɯɚ 
56% 53% 36% 78% 35% 51% 
Ʉɨɫɦɟɬɢɤɚ 50% 56% 48% 85% 41% 53% 
ɉɪɨɞɭɤɬɵ 26% 60% 68% 90% 38% 31% 
Ɍɨɜɚɪɵ ɞɥɹ 
ɞɟɬɟɣ 
48% 53% 32% 75% 69% 44% 
Ⱥɜɢɚɛɢɥɟɬɵ 74% 69% 46% 71% 64% 51% 
Ɇɭɡɵɤɚ ɢ 
ɢɝɪɵ 
74% 75% 43% 69% 64% 43% 
Ʉɧɢɝɢ 82% 82% 65% 89% 64% 52% 
ɍɫɥɭɝɢ 80% 76% 63% 87% 79% 63% 
 
ȼɵɞɟɥɟɧɢɟ ɰɜɟɬɨɦ ɩɪɨɯɨɞɢɥɨ ɩɨ ɫɥɟɞɭɸɳɢɦ ɩɪɢɧɰɢɩɚɦ: 
       - ɛɨɥɟɟ 75% ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɨɤɭɩɚɸɬ ɞɚɧɧɵɣ ɬɨɜɚɪ ɜ ɂɧɬɟɪɧɟɬɟ; 
       - 50-70% ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɨɤɭɩɚɸɬ ɞɚɧɧɵɣ ɬɨɜɚɪ ɜ ɂɧɬɟɪɧɟɬɟ; 
       - ɦɟɧɟɟ 50% ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɨɤɭɩɚɸɬ ɞɚɧɧɵɣ ɬɨɜɚɪ ɜ ɂɧɬɟɪɧɟɬɟ. 
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ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɪɢɬɟɣɥɚ ɋɒȺ: ɧɚɢɛɨɥɶɲɟɣ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɟɬɫɹ ɨɞɟɠɞɚ, ɷɥɟɤɬɪɨɧɢɤɚ, ɤɧɢɝɢ ɢ ɭɫɥɭɝɢ, ɧɚɢɦɟɧɶɲɟɣ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ ɢ ɷɥɟɤɬɪɨɧɢɤɚ. Ɍɚɤɢɦ 
ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɠɢɬɟɥɢ ɋɒȺ ɧɟ ɫɤɥɨɧɧɵ ɩɪɢɨɛɪɟɬɚɬɶ ɱɟɪɟɡ 
ɂɧɬɟɪɧɟɬ ɬɨɜɚɪɵ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦ ɫɪɨɤɨɦ ɝɨɞɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɭɸ 
ɬɟɯɧɢɤɭ ɞɥɹ ɞɨɦɚ. 
ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɠɢɬɟɥɢ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɩɨɤɭɩɚɸɬ ɜ ɂɧɬɟɪɧɟɬɟ 
ɦɭɡɵɤɭ ɢ ɢɝɪɵ ɱɚɳɟ ɠɢɬɟɥɟɣ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɞɚɧɧɨɦ 
ɢɫɫɥɟɞɨɜɚɧɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɨɥɶɲɭɸ ɱɚɫɬɶ ɫɜɨɢɯ ɩɨɤɭɩɨɤ ɠɢɬɟɥɢ 
ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɫɨɜɟɪɲɚɸɬ ɢɦɟɧɧɨ ɜ ɂɧɬɟɪɧɟɬɟ, ɩɪɟɞɩɨɱɢɬɚɹ ɨɧɥɚɣɧ-ɪɢɬɟɣɥ 
ɨɮɮɥɚɣɧɭ. ɗɬɨɬ ɮɚɤɬ ɛɟɡɭɫɥɨɜɧɨ ɫɜɹɡɚɧ ɫ ɠɟɥɚɧɢɟɦ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɜɪɟɦɹ, 
ɩɨɬɪɚɱɟɧɧɨɟ ɧɚ ɩɨɯɨɞɵ ɩɨ ɦɚɝɚɡɢɧɚɦ, ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɜɵɡɜɚɧɨ ɩɥɨɬɧɵɦ ɢ 
ɧɚɩɪɹɠёɧɧɵɦ ɝɪɚɮɢɤɨɦ ɪɚɛɨɬɵ ɛɨɥɶɲɢɧɫɬɜɚ ɠɢɬɟɥɟɣ Ȼɪɢɬɚɧɢɢ. 
Ɋɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ əɩɨɧɢɢ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɢɦɟɟɬ ɫɪɟɞɧɢɟ 
ɩɨɤɚɡɚɬɟɥɢ. ɇɢ ɩɨ ɨɞɧɨɣ ɢɡ ɡɚɹɜɥɟɧɧɵɯ ɜ ɢɫɫɥɟɞɨɜɚɧɢɢ ɝɪɭɩɩ ɬɨɜɚɪɨɜ ɨɬɜɟɬɵ 
ɪɟɫɩɨɧɞɟɧɬɨɜ ɧɟ ɩɪɟɜɵɫɢɥɢ ɨɬɦɟɬɤɭ 75%. ɇɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ 
əɩɨɧɰɟɜ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɚ ɬɚɤɠɟ ɨɞɟɠɞɚ ɢ ɚɤɫɟɫɫɭɚɪɵ. ɇɚɢɦɟɧɶɲɟɣ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ, ɚ ɬɚɤɠɟ ɬɨɜɚɪɵ ɞɥɹ ɫɩɨɪɬɚ ɢ 
ɨɬɞɵɯɚ. Ɍɚɤɚɹ ɫɢɬɭɚɰɢɹ ɦɨɠɟɬ ɛɵɬɶ ɜɵɡɜɚɧɚ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ 
ɹɩɨɧɰɟɜ. 
Ʉɢɬɚɣ – ɛɟɡɭɫɥɨɜɧɵɣ ɥɢɞɟɪ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ ɩɨ ɩɨɞɚɜɥɹɸɳɟɦɭ ɱɢɫɥɭ 
ɬɨɜɚɪɧɵɯ ɝɪɭɩɩ. Ɍɚɤ, Ʉɢɬɚɣ ɫɬɚɥ ɚɛɫɨɥɸɬɧɵɦ ɥɢɞɟɪɚɦ ɩɨ ɩɨɤɭɩɤɚɦ 
ɷɥɟɤɬɪɨɧɢɤɢ, ɨɞɟɠɞɵ ɢ ɩɪɨɞɭɤɬɨɜ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. ɉɨɫɥɟɞɧɟɟ ɧɚɩɪɹɦɭɸ 
ɫɜɹɡɚɧɨ ɫ ɚɤɬɢɜɧɨɣ ɩɪɚɤɬɢɤɨɣ ɷɥɟɤɬɪɨɧɧɵɯ ɩɪɨɞɭɤɬɨɜɵɯ ɜɢɬɪɢɧ. ɇɚɢɦɟɧɶɲɟɣ 
ɠɟ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɜ Ʉɢɬɚɟ ɩɨɥɶɡɭɸɬɫɹ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, ɱɬɨ ɨɬɪɚɠɚɟɬ 
ɨɛɳɟɦɢɪɨɜɭɸ ɬɟɧɞɟɧɰɢɸ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
ɀɢɬɟɥɢ ɘɠɧɨɣ Ⱥɮɪɢɤɢ ɫ ɧɟɤɨɬɨɪɵɦ ɫɤɟɩɬɢɰɢɡɦɨɦ ɨɬɧɨɫɹɬɫɹ ɤ ɩɨɤɭɩɤɚɦ 
ɜ ɂɧɬɟɪɧɟɬɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɚɦɵɦɢ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
ɭɫɥɭɝɢ ɢ ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ. ɇɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɠɟ ɫɬɚɥɢ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, 
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ɬɨɜɚɪɵ ɞɥɹ ɨɬɞɵɯɚ ɢ ɩɪɨɞɭɤɬɵ. ɉɨɫɥɟɞɧɟɟ ɫɜɹɡɚɧɨ ɫ ɧɢɡɤɨɣ ɚɤɬɢɜɧɨɫɬɶɸ ɪɵɧɤɚ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɪɢɬɟɣɥɚ ɜ ɨɧɥɚɣɧ ɫɪɟɞɟ. 
ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ Ɋɨɫɫɢɢ: ɧɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
«ɷɥɟɤɬɪɨɧɢɤɚ» ɢ «ɨɞɟɠɞɚ», ɧɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ – «ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ», 
«ɩɪɨɞɭɤɬɵ», ɚ ɬɚɤɠɟ «ɦɭɡɵɤɚ ɢ ɢɝɪɵ». ɇɢɡɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɩɨɫɥɟɞɧɟɣ ɝɪɭɩɩɵ 
ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɚ ɫ ɩɪɨɛɥɟɦɨɣ ɩɢɪɚɬɫɬɜɚ ɜ Ɋɨɫɫɢɢ. ɉɪɨɞɭɤɬɨɜɵɣ ɪɢɬɟɣɥ ɬɚɤɠɟ 
ɧɟ ɩɨɥɶɡɭɟɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ ɪɨɫɫɢɹɧ ɜ ɫɢɥɭ ɨɬɫɭɬɫɬɜɢɹ ɧɚ ɨɧɥɚɣɧ-ɪɵɧɤɟ 
ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ, ɧɚɥɢɱɢɟɦ ɩɪɨɛɥɟɦ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ (ɝɟɨɝɪɚɮɢɱɟɫɤɢɣ ɨɯɜɚɬ 
ɫɟɬɟɣ, ɥɨɝɢɫɬɢɤɚ), ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɢɦɢ ɬɟɦɩɚɦɢ ɪɚɡɜɢɬɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɨɧɥɚɣɧ-ɪɢɬɟɣɥɚ ɜ ɰɟɥɨɦ, ɚ ɬɚɤɠɟ ɫ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ 
(ɬɨɱɧɟɟ, ɫɨ ɫɤɥɨɧɧɨɫɬɶɸ ɧɟ ɞɨɜɟɪɹɬɶ ɫɬɨɥɶ ɤɚɪɞɢɧɚɥɶɧɵɦ ɬɟɯɧɢɱɟɫɤɢɦ 
ɧɨɜɢɧɤɚɦ).  
Ɇɧɨɝɢɟ ɤɪɭɩɧɵɟ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɫɟɬɢ ɭɠɟ ɩɪɢɲɥɢ ɤ ɜɵɜɨɞɭ, ɱɬɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɮɮɥɚɣɧɚ ɢ ɨɧɥɚɣɧɚ ɫɬɚɧɨɜɢɬɫɹ ɤɥɸɱɨɦ ɤ ɭɫɩɟɯɭ ɜ ɪɢɬɟɣɥɟ. 
Ɉɦɧɢɤɚɧɚɥɶɧɚɹ ɢ ɦɧɨɝɨɤɚɧɚɥɶɧɚɹ ɦɨɞɟɥɢ ɭɠɟ ɭɫɩɟɲɧɨ ɞɨɤɚɡɵɜɚɸɬ ɫɜɨɸ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɧɚ ɩɪɢɦɟɪɟ ɤɪɭɩɧɵɯ ɬɪɚɞɢɰɢɨɧɧɵɯ ɫɟɬɟɣ, ɢɦɟɸɳɢɯ ɫɜɨɸ 
ɩɥɨɳɚɞɤɭ ɜ ɂɧɬɟɪɧɟɬɟ.  
Ʉɪɭɩɧɵɟ ɪɢɬɟɣɥɟɪɵ, ɬɚɤɢɟ ɤɚɤ «Ɇ.ȼɢɞɟɨ», «ɗɥɶɞɨɪɚɞɨ», «Ɍɟɯɧɨɫɢɥɚ», 
«ɋɜɹɡɧɨɣ» ɭɠɟ ɡɚɹɜɢɥɢ ɨ ɡɧɚɱɢɬɟɥɶɧɨɦ ɪɨɫɬɟ ɂɧɬɟɪɧɟɬ-ɩɪɨɞɚɠ, ɩɪɢɱёɦ ɬɟɦɩɵ 
ɪɨɫɬɚ ɨɧɥɚɣɧ-ɪɢɬɟɣɥɚ ɡɧɚɱɢɬɟɥɶɧɨ ɜɵɲɟ, ɱɟɦ ɨɮɮɥɚɣɧ-ɪɢɬɟɣɥɚ. Ʉɪɨɦɟ ɬɨɝɨ, 
ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɹ ɩɨɡɜɨɥɹɟɬ ɩɪɢɜɥɟɤɚɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ ɞɨɯɨɞ ɢ ɬɨɱɤɚɦ 
ɨɮɮɥɚɣɧ-ɩɪɨɞɚɠ. Ɍɚɤ, ɩɪɢ ɫɚɦɨɜɵɜɨɡɟ ɢɡ ɪɨɡɧɢɱɧɨɣ ɬɨɱɤɢ, ɤɥɢɟɧɬɵ, ɤɚɤ 
ɩɪɚɜɢɥɨ, ɞɨɤɭɩɚɸɬ ɫɨɩɭɬɫɬɜɭɸɳɢɟ ɬɨɜɚɪɵ, ɤɨɬɨɪɵɟ ɡɚɛɵɥɢ ɨɮɨɪɦɢɬɶ ɩɪɢ 
ɨɧɥɚɣɧ-ɡɚɤɚɡɟ, ɚ ɬɚɤɠɟ ɩɪɢɨɛɪɟɬɚɸɬ ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ ɫɬɪɚɯɨɜɤɭ ɢ ɫɟɪɜɢɫɧɵɟ 
ɭɫɥɭɝɢ [17]. 
ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɪɨɞɚɠɢ ɜ ɪɟɝɢɨɧɚɯ ɪɚɫɬɭɬ ɛɨɥɶɲɢɦɢ ɬɟɦɩɚɦɢ. 
Ɋɢɬɟɣɥɟɪɵ ɫɱɢɬɚɸɬ ɩɟɪɫɩɟɤɬɢɜɧɵɦɢ ɧɟɛɨɥɶɲɢɟ ɧɚɫɟɥɟɧɧɵɟ ɩɭɧɤɬɵ, ɬɚɤ ɤɚɤ 
ɩɨɱɬɢ ɜɨ ɜɫɟɯ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ ɫ ɧɚɫɟɥɟɧɢɟɦ ɨɬ ɩɨɥɭɦɢɥɥɢɨɧɚ ɪɵɧɨɤ ɛɥɢɡɨɤ ɤ 
ɧɚɫɵɳɟɧɢɸ. Ɂɚ ɩɨɫɥɟɞɧɢɣ ɝɨɞ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɣ ɷɤɫɩɚɧɫɢɢ ɫɮɨɤɭɫɢɪɨɜɚɥɢɫɶ 
ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɤɪɭɩɧɵɟ ɪɢɬɟɣɥɟɪɵ, ɬɚɤɢɟ ɤɚɤ «Ɇ.ȼɢɞɟɨ», «ɗɥɶɞɨɪɚɞɨ», 
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KupiVIP, «Ɍɟɯɧɨɫɢɥɚ», «ɘɥɦɚɪɬ», «ɉɨɡɢɬɪɨɧɢɤɚ», «ȿɜɪɨɫɟɬɶ», «ɋɜɹɡɧɨɣ». 
Ɉɛɳɚɹ ɚɤɬɢɜɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɟɣ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɩɨ  Ɏɟɞɟɪɚɥɶɧɵɦ ɨɤɪɭɝɚɦ Ɋɨɫɫɢ 
ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 9 [17]. 
 
 
Ɋɢɫɭɧɨɤ 9 – Ⱥɤɬɢɜɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɟɣ ɩɨ Ɏɟɞɟɪɚɥɶɧɵɦ ɨɤɪɭɝɚɦ Ɋɨɫɫɢɢ, 
2015 ɝ 
 
ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɨɜɟɞёɧɧɨɝɨ ɫɩɟɰɢɚɥɢɫɬɚɦɢ 
ɚɧɚɥɢɬɢɱɟɫɤɨɣ ɤɨɦɩɚɧɢɢ «Data Insight», ɡɚ 2015 ɝɨɞ ɧɚɢɛɨɥɶɲɚɹ ɞɨɥɹ ɨɧɥɚɣɧ-
ɩɨɤɭɩɨɤ ɛɵɥɚ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɚ ɜ Ɇɨɫɤɜɟ. ɇɚ ɜɬɨɪɨɦ ɦɟɫɬɟ – ɉɪɢɜɨɥɠɫɤɢɣ 
Ɏɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ, ɧɚ ɬɪɟɬɶɟɦ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ. Ɇɟɧɟɟ ɜɫɟɝɨ ɨɧɥɚɣɧ-ɩɨɤɭɩɨɤ 
ɛɵɥɨ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɜ ɋɟɜɟɪɨ-Ɂɚɩɚɞɧɨɦ Ɏɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ (ɛɟɡ ɭɱёɬɚ 
ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɚ), Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɨɦ Ɏɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ, ɚ ɬɚɤɠɟ ɜ ɋɟɜɟɪɨ-
Ʉɚɜɤɚɡɫɤɨɦ Ɏɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 
ɧɚɢɛɨɥɶɲɚɹ ɱɚɫɬɶ ɜɫɟɯ ɨɧɥɚɣɧ-ɩɨɤɭɩɨɤ ɩɪɢɯɨɞɢɬɫɹ ɧɚ ɞɜɚ ɝɨɪɨɞɚ Ɋɨɫɫɢɢ – 
Ɇɨɫɤɜɭ ɢ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ. ɗɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɧɢɡɤɢɦ ɭɪɨɜɧɟɦ ɩɪɨɧɢɤɧɨɜɟɧɢɹ 
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ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɜ ɨɬɞɚɥёɧɧɵɟ ɧɚɫɟɥёɧɧɵɟ ɩɭɧɤɬɵ Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ 
ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɦ ɪɚɫɩɨɥɨɠɟɧɢɟɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ. 
ɗɮɮɟɤɬ ɧɢɡɤɨɣ ɛɚɡɵ ɨɛɟɫɩɟɱɢɥ ɩɟɪɜɨɧɚɱɚɥɶɧɨ ɜɵɫɨɤɢɟ ɩɨɤɚɡɚɬɟɥɢ, ɧɨ ɩɨ 
ɦɟɪɟ ɧɚɫɵɳɟɧɢɹ ɪɵɧɤɨɜ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ, ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɋɒȺ ɢ ɫɬɪɚɧ 
Ɂɚɩɚɞɧɨɣ ȿɜɪɨɩɵ, ɪɚɡɜɢɬɢɟ ɫɟɤɬɨɪɚ ɫɬɚɧɨɜɢɥɨɫɶ ɦɟɧɟɟ ɞɢɧɚɦɢɱɧɵɦ. Ʉɪɨɦɟ 
ɬɨɝɨ, ɧɟɦɚɥɨɜɚɠɧɭɸ ɪɨɥɶ ɜ ɫɧɢɠɟɧɢɢ ɬɟɦɩɨɜ ɪɨɫɬɚ ɨɧɥɚɣɧ-ɪɵɧɤɚ ɬɚɤɠɟ ɫɵɝɪɚɥ 
ɤɪɢɡɢɫ ȿɜɪɨɡɨɧɵ ɜ 2012-2013 ɝɨɞɨɜ. ɉɪɢ ɷɬɨɦ ɞɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ, 
ɫɨɝɥɚɫɧɨ ɞɚɧɧɵɦ ɤɨɧɫɚɥɬɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ «eMarketer», ɜ ɫɨɜɨɤɭɩɧɨɦ ɨɛɴɟɦɟ 
ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜ ɦɢɪɟ ɩɨɫɬɟɩɟɧɧɨ ɪɚɫɬɟɬ. Ɂɚ ɩɟɪɢɨɞ ɫ 2012 ɩɨ 2015 ɝɨɞ 
ɞɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɭɜɟɥɢɱɢɥɚɫɶ ɩɨɱɬɢ ɜ 1,5 ɪɚɡɚ (ɫ 6,5% ɞɨ 8,6%) [17]. 
 
 
Ɋɢɫɭɧɨɤ 10 – Ɍɟɦɩɵ ɪɨɫɬɚ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ ɦɢɪɟ, % 
 
ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɫɧɢɠɚɟɬɫɹ ɬɟɦɩ ɪɨɫɬɚ ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɢ (ɪɢɫɭɧɨɤ 10), ɧɨ 
ɧɟ ɜɵɡɵɜɚɟɬ ɫɨɦɧɟɧɢɣ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɛɭɞɟɬ 
ɫɬɚɛɢɥɶɧɨ ɪɚɫɬɢ ɤɚɤ ɜ ɫɬɪɚɧɚɯ Ɂɚɩɚɞɚ, ɬɚɤ ɢ ɜ ɜɨɫɬɨɱɧɨɣ ȿɜɪɨɩɟ ɢ ɫɬɪɚɧɚɯ 
Ⱥɡɢɢ. Ɉɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɹɜɥɹɟɬɫɹ ɩɪɟɨɞɨɥɟɧɢɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɛɚɪɶɟɪɨɜ, 
ɫɞɟɪɠɢɜɚɸɳɢɯ ɬɟɦɩɵ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ. 
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˃е̥п̼ ̬о̭т̌ ʰ̦те̬̦ет-то̬̐о̏л̛ ̭ ̛̥̬е, % 
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2.3 Ɇɨɛɢɥɶɧɚɹ ɤɨɦɦɟɪɰɢɹ ɤɚɤ ɪɚɡɧɨɜɢɞɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ 
 
Ɇɨɛɢɥɶɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɬɚɧɨɜɢɬɫɹ ɜɫɟ ɛɨɥɟɟ ɜɟɫɨɦɨɣ ɜ ȿɜɪɨɩɟ, ɝɞɟ 
ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ ɛɨɥɶɲɟ, ɱɟɦ ɝɞɟ-ɥɢɛɨ ɜ ɦɢɪɟ.  
ɂɫɫɥɟɞɨɜɚɬɟɥɶɫɤɚɹ ɤɨɦɩɚɧɢɹ «Twenga» ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɥɚ ɞɚɧɧɵɟ ɩɨ 
ɬɪɚɮɢɤɭ ɫɨ ɫɦɚɪɬɮɨɧɨɜ, ɩɥɚɧɲɟɬɨɜ ɢ ɤɨɦɩɶɸɬɟɪɨɜ ɛɨɥɟɟ ɱɟɬɵɪёɯ ɬɵɫɹɱ 
ɩɪɨɞɚɜɰɨɜ ɜɨ Ɏɪɚɧɰɢɢ, Ƚɟɪɦɚɧɢɢ, ɂɫɩɚɧɢɢ ɢ  ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ, ɫ ɰɟɥɶɸ 
ɜɵɹɜɢɬɶ ɚɤɬɭɚɥɶɧɵɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɟ ɬɪɟɧɞɵ [71]. 
ȼ ɰɟɥɨɦ, ɟɫɥɢ ɝɨɜɨɪɢɬɶ ɨ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜɚɯ ɞɥɹ ɩɨɤɭɩɨɤ ɜ 
ɂɧɬɟɪɧɟɬɟ, ɫɦɚɪɬɮɨɧ – ɫɚɦɨɟ ɩɨɩɭɥɹɪɧɨɟ ɭɫɬɪɨɣɫɬɜɨ ɜ ȿɜɪɨɩɟ. Ɍɨɥɶɤɨ ɜ 
Ƚɨɥɥɚɧɞɢɢ ɞɨɥɹ ɩɨɤɭɩɨɤ ɫ ɩɥɚɧɲɟɬɨɜ (ɚ ɢɦɟɧɧɨ, 59 %) ɜɵɲɟ, ɱɟɦ ɫɨ 
ɫɦɚɪɬɮɨɧɨɜ (41% ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ). Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜ ɜ ɦɨɛɢɥɶɧɨɦ ɬɪɚɮɢɤɟ 
ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɨɤ ɩɨ ɫɬɪɚɧɚɦ ȿɜɪɨɩɵ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 11 [17].  
 
 
Ɋɢɫɭɧɨɤ 11 – Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜ ɜ ɦɨɛɢɥɶɧɨɦ ɬɪɚɮɢɤɟ, 2015ɝ, % 
 
ɂɫɫɥɟɞɨɜɚɧɢɟ, ɩɪɨɜɟɞёɧɧɨɟ ɤɨɦɩɚɧɢɟɣ «Twenga» ɬɚɤɠɟ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ 
ɩɨɬɪɟɛɢɬɟɥɢ ɢɡ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɩɪɟɞɩɨɱɢɬɚɸɬ ɫɨɜɟɪɲɚɬɶ ɩɨɤɭɩɤɢ ɱɟɪɟɡ 
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Ф̶̛̬̦̌́ ʧе̛̬̥̦̌́ ʦел̛ко̛̬̍т̛̦̌́ ʧолл̦̌д̛́ ʰ̭п̛̦̌́ 
Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜ ɜ ɦɨɛɢɥɶɧɨɦ ɬɪɚɮɢɤɟ, 2015ɝ. 
ʿл̦̹̌ет ʺо̛̍л̦̼̜̽ теле̴о̦ 
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ɫɦɚɪɬɮɨɧɵ (70%). ɇɚɢɦɟɧɶɲɚɹ ɞɨɥɹ ɩɨɤɭɩɨɤ ɱɟɪɟɡ ɩɥɚɧɲɟɬ ɛɵɥɚ 
ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɚ ɜ ɂɫɩɚɧɢɢ. Ƚɨɥɥɚɧɞɰɵ ɠɟ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɩɪɟɞɩɨɱɢɬɚɸɬ 
ɫɨɜɟɪɲɚɬɶ ɩɨɤɭɩɤɢ ɱɟɪɟɡ ɩɥɚɧɲɟɬɵ. ɉɪɢɱɢɧɨɣ ɬɨɦɭ ɦɨɠɟɬ ɩɨɫɥɭɠɢɬɶ 
ɛɚɧɚɥɶɧɨɟ ɭɞɨɛɫɬɜɨ – ɜɟɥɢɱɢɧɚ ɷɤɪɚɧɚ ɩɥɚɧɲɟɬɚ ɛɨɥɶɲɟ, ɱɟɦ ɭ ɫɦɚɪɬɮɨɧɚ, 
ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ ɩɨɥɶɡɨɜɚɬɟɥɸ ɭɞɨɛɧɟɟ ɫɨɜɟɪɲɚɬɶ ɨɧɥɚɣɧ-ɩɨɤɭɩɤɢ [17]. 
ɉɨ ɞɚɧɧɵɦ ɨɬɱёɬɚ ɤɨɦɩɚɧɢɢ «DATA Insight» ɡɚ 2015 ɝɨɞ, ɧɚ ɪɨɫɫɢɣɫɤɨɦ 
ɪɵɧɤɟ ɂɧɬɟɪɧɟɬ-ɩɪɨɞɚɠ ɫɢɬɭɚɰɢɹ ɧɟɫɤɨɥɶɤɨ ɢɧɚɹ. ɉɨ ɢɬɨɝɚɦ 2015 ɝɨɞɚ ɨɛɳɚɹ 
ɞɨɥɹ ɦɨɛɢɥɶɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɢɦɟɸɳɢɯ ɜɵɯɨɞ ɜ ɂɧɬɟɪɧɟɬ ɫɨ ɫɦɚɪɬɮɨɧɚ, 
ɬɟɥɟɮɨɧɚ ɢ ɩɥɚɧɲɟɬɚ, ɫɨɫɬɚɜɢɥɚ 59%. ɂɡ ɧɢɯ 17% ɢɫɩɨɥɶɡɨɜɚɥɢ ɫɜɨɢ 
ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɞɥɹ ɩɨɤɭɩɨɤ ɜ ɂɧɬɟɪɧɟɬɟ, 9% ɨɩɥɚɱɢɜɚɥɢ ɡɚɤɚɡ 
ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɫɨ ɫɦɚɪɬɮɨɧɚ ɢ/ɢɥɢ ɩɥɚɧɲɟɬɚ. ɑɚɳɟ ɜɫɟɝɨ (ɚ ɢɦɟɧɧɨ ɜ 30% 
ɫɥɭɱɚɟɜ) ɫɦɚɪɬɮɨɧɵ ɢ ɩɥɚɧɲɟɬɵ ɩɪɢɦɟɧɹɥɢɫɶ ɞɥɹ ɜɵɛɨɪɚ ɛɭɞɭɳɟɣ ɩɨɤɭɩɤɢ. 
ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɪɟɚɥɢɹɯ ɪɵɧɤɚ ɤɨɦɩɚɧɢɹɦ ɭɠɟ ɧɟ ɞɨɫɬɚɬɨɱɧɨ ɚɞɚɩɬɚɰɢɢ 
ɫɚɣɬɚ ɦɚɝɚɡɢɧɚ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ. ȼ ɛɥɢɠɚɣɲɟɣ ɩɟɪɫɩɟɤɬɢɜɟ, ɫɚɦɵɦ 
ɷɮɮɟɤɬɢɜɧɵɦ ɤɚɧɚɥɨɦ ɩɪɨɞɚɠ ɦɨɝɭɬ ɫɬɚɬɶ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɩɨ ɩɪɢɱɢɧɟ 
ɭɞɨɛɫɬɜɚ ɢ ɜɵɫɨɤɨɣ ɫɤɨɪɨɫɬɢ ɪɚɛɨɬɵ.  
Ɇɨɛɢɥɶɧɨɟ ɩɪɢɥɨɠɟɧɢɟ – ɷɬɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɣ ɩɪɨɝɪɚɦɦɧɵɣ ɩɪɨɞɭɤɬ, 
ɭɫɬɚɧɚɜɥɢɜɚɟɦɵɣ ɩɨɞ ɧɟɨɛɯɨɞɢɦɭɸ ɨɩɟɪɚɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ ɫɦɚɪɬɮɨɧɚ, 
ɩɥɚɧɲɟɬɧɨɝɨ ɤɨɦɩɶɸɬɟɪɚ ɢɥɢ ɢɧɨɝɨ ɦɨɛɢɥɶɧɨɝɨ ɭɫɬɪɨɣɫɬɜɚ. ɇɚɢɛɨɥɟɟ 
ɩɨɩɭɥɹɪɧɵɦɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɫɟɝɨɞɧɹ 
ɹɜɥɹɸɬɫɹ «Android», «IOS» ɢ «Windows» [38]. 
ɉɨ ɫɮɟɪɚɦ ɩɪɢɦɟɧɟɧɢɹ ɩɪɢɥɨɠɟɧɢɹ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɫɥɟɞɭɸɳɢɟ 
ɤɚɬɟɝɨɪɢɢ: ɧɨɜɨɫɬɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɢɝɪɵ, ɪɟɞɚɤɬɨɪ ɮɨɬɨɝɪɚɮɢɣ, 
ɪɟɞɚɤɬɢɪɨɜɚɧɢɟ ɬɟɤɫɬɚ ɢ ɬɚɤ ɞɚɥɟɟ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɟɞɢɧɨɣ 
ɤɥɚɫɫɢɮɢɤɚɰɢɢ, ɩɨɫɤɨɥɶɤɭ ɧɟɤɨɬɨɪɵɟ ɩɪɢɥɨɠɟɧɢɹ ɨɛɥɚɞɚɸɬ ɫɨɱɟɬɚɧɢɟɦ ɪɹɞɚ 
ɮɭɧɤɰɢɣ, ɱɬɨ ɞɟɥɚɟɬ ɧɟɜɨɡɦɨɠɧɵɦ ɩɪɢɱɢɫɥɟɧɢɟ ɢɯ ɤ ɤɚɤɨɣ-ɬɨ ɨɞɧɨɣ ɤɚɬɟɝɨɪɢɢ. 
ȼ 2016 ɝɨɞɭ ɧɚ ɦɨɛɢɥɶɧɭɸ ɫɮɟɪɭ, ɩɨ ɞɚɧɧɵɦ «App Annie», ɩɪɢɲɥɨɫɶ 44% 
ɬɪɚɮɢɤɚ ɂɧɬɟɪɧɟɬ-ɪɟɬɟɣɥɟɪɨɜ ɢ 31% ɩɪɨɞɚɠ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɜ ɫɟɝɦɟɧɬɟ 
ɦɨɛɢɥɶɧɨɝɨ ɪɟɬɟɣɥɚ ɩɪɨɬɢɜɨɫɬɨɹɬ ɞɜɚ ɬɢɩɚ ɤɨɦɩɚɧɢɣ – ɬɟ, ɤɬɨ ɢɡɧɚɱɚɥɶɧɨ ɛɵɥ 
ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɸ («Amazon», «Wish» ɢ ɩɪɨɱɢɟ), ɢ ɩɥɨɳɚɞɤɢ ɫ 
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ɨɮɥɚɣɧɨɜɨɣ ɫɩɟɰɢɚɥɢɡɚɰɢɟɣ («Walmart», «Target» ɢ ɞɪɭɝɢɟ). ɉɨɫɥɟɞɧɢɦ, ɱɬɨɛɵ 
ɫɨɯɪɚɧɹɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨ ɜɤɥɚɞɵɜɚɬɶɫɹ ɜ 
ɪɚɡɜɢɬɢɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɩɨɤɭɩɚɬɟɥɹɦɢ ɱɟɪɟɡ ɩɪɢɥɨɠɟɧɢɹ. 
ɉɨ ɞɚɧɧɵɦ ɨɬɱёɬɚ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɣ ɤɨɦɩɚɧɢɢ «App Annie» ɡɚ 2015 ɝɨɞ, 
ɩɨ ɫɪɟɞɧɟɦɟɫɹɱɧɨɦɭ ɱɢɫɥɭ ɫɟɚɧɫɨɜ ɜ ɢɡɧɚɱɚɥɶɧɨ ɰɢɮɪɨɜɵɯ ɩɪɢɥɨɠɟɧɢɹɯ 
ɥɢɞɢɪɭɟɬ ɘɠɧɚɹ Ʉɨɪɟɹ. ɇɚɢɦɟɧɶɲɟɟ ɠɟ ɱɢɫɥɨ ɫɟɚɧɫɨɜ ɢɡɧɚɱɚɥɶɧɨ ɰɢɮɪɨɜɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɜ ɋɒȺ. ɇɚɝɥɹɞɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɩɨ 
ɫɪɟɞɧɟɦɟɫɹɱɧɨɦɭ ɤɨɥɢɱɟɫɬɜɭ ɫɟɚɧɫɨɜ, ɩɪɢɯɨɞɹɳɢɯɫɹ ɧɚ ɨɞɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ 
(ɩɨ ɬɢɩɚɦ ɪɢɬɟɣɥ-ɩɪɢɥɨɠɟɧɢɣ) ɡɚ 2015 ɝɨɞɭ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 12. 
 
 Ɋɢɫɭɧɨɤ 12 – ɋɪɟɞɧɟɦɟɫɹɱɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɟɚɧɫɨɜ, ɩɪɢɯɨɞɹɳɢɯɫɹ ɧɚ 
ɩɨɥɶɡɨɜɚɬɟɥɹ ɩɨ ɬɢɩɚɦ ɪɢɬɟɣɥ-ɩɪɢɥɨɠɟɧɢɣ, 2015ɝ, % 
 
ɇɚɢɛɨɥɶɲɟɟ ɫɪɟɞɧɟɦɟɫɹɱɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɟɚɧɫɨɜ ɦɚɝɚɡɢɧɨɜ, ɫɨɜɦɟɳɚɸɳɢɯ 
ɨɧɥɚɣɧ ɢ ɨɮɥɚɣɧ ɬɨɪɝɨɜɥɸ, ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɬɚɤɠɟ ɜ ɘɠɧɨɣ Ʉɨɪɟɟ, ɧɚ ɜɬɨɪɨɦ 
ɦɟɫɬɟ – ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ, ɧɚ ɬɪɟɬɶɟɦ – ɋɒȺ. ɉɨ ɫɪɟɞɧɟɦɭ ɱɢɫɥɭ ɫɟɚɧɫɨɜ ɜ 
ɩɪɢɥɨɠɟɧɢɹɯ ɢɡɧɚɱɚɥɶɧɨ ɰɢɮɪɨɜɵɯ ɦɚɝɚɡɢɧɨɜ Ɏɪɚɧɰɢɹ ɹɜɥɹɟɬɫɹ ɥɢɞɟɪɨɦ ɩɨ 
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ˁШʤ ˔по̛̦́ ʧе̛̬̥̦̌́ ʦел̛ко̛̬̍т̛̦̌́ Ф̶̛̬̦̌́ ˓̙̦̌́ Ко̬е́ 
ɋɪɟɞɧɟɦɟɫɹɱɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɟɚɧɫɨɜ, ɩɪɢɯɨɞɹɳɢɯɫɹ ɧɚ 
ɨɞɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ  
(ɩɨ ɬɢɩɚɦ ɪɢɬɟɣɥ-ɩɪɢɥɨɠɟɧɢɣ, 2015ɝ) 
ʰ̸̦̌̌̚л̦̽о ̶̴̛̬о̼̏е ʺ̛̦̼̌̐̌̚, ̭̏о̥е̛̺̺̌̀е о̦л̜̦̌ ̛ о̴л̜̦̌ то̬̐о̏л̀ 
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ɬɟɦɭ ɪɨɫɬɚ ɞɚɧɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ. ɉɪɢɱɢɧɨɣ ɬɨɦɭ ɩɨɫɥɭɠɢɥɚ ɩɨɩɭɥɹɪɢɡɚɰɢɹ 
ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɬɪɚɧɟ.  
Ɋɚɡɜɢɬɢɸ ɪɵɧɤɚ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɫɩɨɫɨɛɫɬɜɭɸɬ ɫɥɟɞɭɸɳɢɟ 
ɤɪɢɬɟɪɢɢ: 
- ɩɨɫɬɨɹɧɧɵɣ ɪɨɫɬ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ; 
- ɪɨɫɬ ɞɨɫɬɭɩɧɨɫɬɢ ɂɧɬɟɪɧɟɬɚ (ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɦɨɛɢɥɶɧɨɝɨ), ɚ ɬɚɤɠɟ  
ɭɜɟɥɢɱɟɧɢɟ ɫɤɨɪɨɫɬɢ ɢ ɫɬɚɛɢɥɶɧɨɫɬɢ ɫɨɟɞɢɧɟɧɢɹ; 
- ɬɟɧɞɟɧɰɢɹ ɤ ɭɜɟɥɢɱɟɧɢɸ ɷɤɪɚɧɚ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ (ɫɦɚɪɬɮɨɧɨɜ). 
ȼɬɨɪɨɣ ɤɪɢɬɟɪɢɣ ɢɦɟɟɬ ɧɚɢɛɨɥɶɲɢɣ ɜɟɫ, ɬɚɤ ɤɚɤ ɛɨɥɶɲɢɧɫɬɜɨ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɬɪɟɛɭɟɬ ɩɨɫɬɨɹɧɧɨɝɨ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɫɟɬɢ. ɉɨ ɫɨɫɬɨɹɧɢɸ ɧɚ 2015 
ɝɨɞ, 61% ɜɫɟɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɂɧɬɟɪɧɟɬɚ ɜ Ɋɨɫɫɢɢ ɢɫɩɨɥɶɡɭɸɬ ɦɨɛɢɥɶɧɵɟ 
ɭɫɬɪɨɣɫɬɜɚ ɞɥɹ ɞɨɫɬɭɩɚ ɤ ɫɟɬɢ [69].  
ɉɪɢ ɷɬɨɦ ɩɨɫɟɳɟɧɢɟ ɂɧɬɟɪɧɟɬɚ ɫɨ ɫɬɚɰɢɨɧɚɪɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ 
ɧɨɭɬɛɭɤɨɜ ɢɦɟɟɬ ɬɟɧɞɟɧɰɢɸ ɤ ɫɬɚɛɢɥɶɧɨɦɭ ɫɧɢɠɟɧɢɸ ɫɜɨɢɯ ɩɨɤɚɡɚɬɟɥɟɣ. Ⱦɥɹ 
10% ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ ɜ ɰɟɥɨɦ ɦɨɛɢɥɶɧɵɣ ɂɧɬɟɪɧɟɬ ɹɜɥɹɟɬɫɹ ɟɞɢɧɫɬɜɟɧɧɵɦ 
ɫɩɨɫɨɛɨɦ ɞɨɫɬɭɩɚ ɤ ɫɟɬɢ, ɬɚɤ ɤɚɤ ɜ ɫɢɥɭ ɬɟɯɧɢɱɟɫɤɢɯ ɢ ɝɟɨɝɪɚɮɢɱɟɫɤɢɯ 
ɨɫɨɛɟɧɧɨɫɬɟɣ ɫɬɚɰɢɨɧɚɪɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɧɟ ɢɫɩɨɥɶɡɭɸɬɫɹ. 
Ɋɨɫɫɢɣɫɤɢɟ ɩɨɤɭɩɚɬɟɥɢ ɩɨɫɬɟɩɟɧɧɨ ɨɫɜɚɢɜɚɸɬ ɨɧɥɚɣɧ ɲɨɩɢɧɝ, ɯɨɬɹ ɧɚ 
ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɹɜɥɹɸɬɫɹ ɞɚɥɟɤɨ ɧɟ ɫɚɦɵɦɢ ɚɤɬɢɜɧɵɦɢ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ 
ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ. ɉɨ ɞɚɧɧɵɦ «PayPal», ɜɥɚɞɟɥɶɰɵ ɩɥɚɧɲɟɬɨɜ ɜ Ɋɨɫɫɢɢ ɜ 
ɫɪɟɞɧɟɦ ɫɨɜɟɪɲɚɸɬ ɩɨ 2,38 ɦɨɛɢɥɶɧɵɯ ɩɨɤɭɩɤɢ ɜ ɦɟɫɹɰ, ɚ ɩɨɥɶɡɨɜɚɬɟɥɢ 
ɫɦɚɪɬɮɨɧɨɜ – 2,6 ɩɨɤɭɩɤɢ. ɉɨ ɷɬɢɦ ɩɨɤɚɡɚɬɟɥɹɦ Ɋɨɫɫɢɹ ɩɪɚɤɬɢɱɟɫɤɢ 
ɫɪɚɜɧɹɥɚɫɶ ɫɨ ɫɬɪɚɧɚɦɢ Ɂɚɩɚɞɧɨɣ ȿɜɪɨɩɵ (2,4 ɢ 3 ɩɨɤɭɩɤɢ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ) ɢ 
ɭɠɟ ɨɩɟɪɟɞɢɥɚ ɠɢɬɟɥɟɣ ɋɟɜɟɪɧɨɣ ȿɜɪɨɩɵ [25]. 
Ɋɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɜ Ɋɨɫɫɢɢ ɪɚɫɬɟɬ ɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɢɦɢ 
ɬɟɦɩɚɦɢ, ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ ɧɚɲɚ ɫɬɪɚɧɚ ɧɚɯɨɞɢɬɫɹ ɧɚ ɩɹɬɨɦ ɦɟɫɬɟ ɩɨɫɥɟ ɋɒȺ ɢ 
ɪɹɞɚ ɚɡɢɚɬɫɤɢɯ ɫɬɪɚɧ. ɗɤɫɩɟɪɬɵ ɧɚɡɵɜɚɸɬ ɪɹɞ ɩɪɢɱɢɧ, ɜɵɡɵɜɚɸɳɢɯ ɨɬɫɬɚɜɚɧɢɟ 
ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɪɵɧɤɚ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɨɬ Ɂɚɩɚɞɧɨɝɨ (ɬɚɛɥɢɰɚ 5) [49]: 
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Ɍɚɛɥɢɰɚ 5 – ɉɪɢɱɢɧɵ, ɜɵɡɵɜɚɸɳɢɟ ɨɬɫɬɚɜɚɧɢɟ Ɋɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɨɬ Ɂɚɩɚɞɧɨɝɨ 
№ ɉɪɢɱɢɧɚ Ɉɩɢɫɚɧɢɟ 
   
1 ɇɟɯɜɚɬɤɚ 
ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ 
ɫɩɟɰɢɚɥɢɫɬɨɜ 
Ɉɬɟɱɟɫɬɜɟɧɧɵɣ ɪɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ 
ɮɨɪɦɢɪɭɟɬɫɹ ɦɟɞɥɟɧɧɟɟ, ɱɟɦ ɷɬɨɝɨ ɬɪɟɛɭɟɬ 
ɨɛɳɟɦɢɪɨɜɨɣ ɪɵɧɨɤ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɡɧɚɱɢɬɟɥɶɧɚɹ 
ɱɚɫɬɶ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɪɚɡɪɚɛɨɬɱɢɤɨɜ ɞɨ ɫɢɯ ɩɨɪ 
ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɚ ɥɟɝɤɢɣ ɢ ɛɵɫɬɪɵɣ ɞɨɯɨɞ, ɚ ɧɟ ɧɚ 
ɞɨɥɝɨɫɪɨɱɧɵɟ ɨɬɧɨɲɟɧɢɹ ɫ ɡɚɤɚɡɱɢɤɚɦɢ ɢ ɩɨɞɞɟɪɠɤɭ 
ɩɪɢɥɨɠɟɧɢɣ, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɢɦɟɧɧɨ ɩɨɞɞɟɪɠɤɚ 
ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɨɫɧɨɜɧɵɯ ɮɚɤɬɨɪɨɜ ɭɫɩɟɯɚ. 
Ɋɚɡɪɚɛɨɬɱɢɤɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɩɪɢɥɨɠɟɧɢɣ 
ɩɪɟɞɩɨɱɢɬɚɸɬ ɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɭɞɟɲɟɜɥɟɧɢɢ ɫɜɨɢɯ 
ɭɫɥɭɝ, ɱɬɨ ɜɥɟɱёɬ ɡɚ ɫɨɛɨɣ ɫɧɢɠɟɧɢɟ ɢɯ ɤɚɱɟɫɬɜɚ; 
2 Ɋɚɡɪɨɡɧɟɧɧɨɫɬɶ ɚɧɚɥɢɬɢɤɢ 
 
Ɉɬɟɱɟɫɬɜɟɧɧɵɟ ɪɚɡɪɚɛɨɬɱɢɤɢ ɫɬɚɥɤɢɜɚɸɬɫɹ ɫ ɨɫɬɪɨɣ 
ɩɪɨɛɥɟɦɨɣ ɨɬɫɭɬɫɬɜɢɹ ɞɨɫɬɭɩɚ ɤ ɩɨɥɧɨɰɟɧɧɵɦ 
ɤɚɱɟɫɬɜɟɧɧɵɦ ɢ ɤɨɥɢɱɟɫɬɜɟɧɧɵɦ ɞɚɧɧɵɦ ɜ ɪɚɦɤɚɯ 
ɨɞɧɨɝɨ ɢɧɬɟɪɮɟɣɫɚ, ɱɬɨ ɜɥɟɱёɬ ɡɚ ɫɨɛɨɣ ɬɪɭɞɧɨɫɬɢ 
ɩɪɢɜɥɟɱɟɧɢɹ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɢ ɞɚɥɶɧɟɣɲɟɣ  ɪɚɛɨɬɵ 
ɫ ɧɟɣ; 
3 ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ ɷɤɫɩɟɪɬɢɡɵ 
ɜ ɦɨɛɢɥɶɧɨɦ ɫɟɝɦɟɧɬɟ.  
 
Ⱦɚɧɧɚɹ ɩɪɢɱɢɧɚ (ɚ ɢɦɟɧɧɨ ɨɬɫɭɬɫɬɜɢɟ 
ɫɟɪɬɢɮɢɰɢɪɨɜɚɧɧɵɯ ɷɤɫɩɟɪɬɨɜ ɜ ɨɛɥɚɫɬɢ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ) ɩɪɢɜɨɞɢɬ ɤ ɬɨɦɭ, ɱɬɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɞɥɹ 
ɤɨɬɨɪɵɯ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ ɧɟ ɹɜɥɹɸɬɫɹ ɨɫɧɨɜɨɣ 
ɛɢɡɧɟɫ-ɦɨɞɟɥɢ, ɩɪɟɞɩɨɱɢɬɚɸɬ ɬɪɚɬɢɬɶ ɦɚɪɤɟɬɢɧɝɨɜɵɟ 
ɛɸɞɠɟɬɵ ɧɚ ɬɪɚɞɢɰɢɨɧɧɵɟ ɤɚɧɚɥɵ ɩɪɨɞɜɢɠɟɧɢɹ, 
ɨɬɜɟɪɝɚɹ ɩɨɬɟɧɰɢɚɥɶɧɨ ɩɟɪɫɩɟɤɬɢɜɧɵɟ ɤɚɧɚɥɵ. 
4 Ɉɫɨɛɟɧɧɨɫɬɢ ɦɟɧɬɚɥɢɬɟɬɚ Ɋɨɫɫɢɹɧɟ ɫɤɥɨɧɧɵ ɧɟ ɞɨɜɟɪɹɬɶ ɧɨɜɨɜɜɟɞɟɧɢɹɦ, 
ɨɫɨɛɟɧɧɨ ɟɫɥɢ ɢɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ 
ɨɬɫɬɚёɬ ɨɬ ɫɨɫɬɨɹɧɢɹ ɨɬɪɚɫɥɢ.  
 
ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɜɫɸ ɩɪɢɜɟɞёɧɧɭɸ ɜɵɲɟ ɢɧɮɨɪɦɚɰɢɸ ɢ ɫɬɚɬɢɫɬɢɤɭ, 
ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɩɨɤɚ ɟɳɟ ɞɚɥёɤ ɨɬ 
ɫɬɚɞɢɢ ɡɪɟɥɨɫɬɢ ɢ ɢɦɟɟɬ ɡɧɚɱɢɬɟɥɶɧɵɣ ɩɨɬɟɧɰɢɚɥ ɪɨɫɬɚ, ɤɨɬɨɪɵɣ ɡɚɤɥɸɱɟɧ, ɜ 
ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɜ ɦɨɛɢɥɶɧɨɣ ɪɟɤɥɚɦɟ. Ɋɵɧɨɤ ɛɭɞɟɬ ɭɤɪɭɩɧɹɬɶɫɹ, ɧɚ ɩɟɪɜɵɣ 
ɩɥɚɧ ɛɭɞɭɬ ɜɵɯɨɞɢɬɶ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɥɢɞɟɪɵ ɫ ɫɨɛɫɬɜɟɧɧɵɦɢ ɢɧɫɬɪɭɦɟɧɬɚɦɢ. 
Ɋɨɫɬ ɩɨɩɭɥɹɪɧɨɫɬɢ ɦɨɛɢɥɶɧɨɝɨ ɲɨɩɢɧɝɚ ɧɟɪɚɡɪɵɜɧɨ ɫɜɹɡɚɧ ɫ ɢɡɦɟɧɟɧɢɟɦ 
ɫɩɪɨɫɚ ɧɚ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɜ Ɋɨɫɫɢɢ: ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɡɚɦɟɬɧɨ 
ɩɨɜɵɲɚɟɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɫɦɚɪɬɮɨɧɨɜ ɫ ɤɪɭɩɧɵɦ ɷɤɪɚɧɨɦ, ɛɨɥɟɟ 
ɩɪɢɫɩɨɫɨɛɥɟɧɧɵɯ ɞɥɹ ɤɨɦɮɨɪɬɧɵɯ ɩɨɤɭɩɨɤ.  
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Ɉɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɬɚɤɨɣ ɬɟɧɞɟɧɰɢɢ ɹɜɥɹɟɬɫɹ ɧɟɭɞɨɛɫɬɜɨ ɦɨɛɢɥɶɧɵɯ 
ɭɫɬɪɨɣɫɬɜ ɞɥɹ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɨɤ. ȼ ɬɨ ɠɟ ɜɪɟɦɹ, ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɨɩɪɨɫɚ, 
ɩɪɨɜɟɞёɧɧɨɝɨ ɫɩɟɰɢɚɥɢɫɬɚɦɢ «PayPal», ɪɨɫɫɢɹɧɟ ɧɚɡɜɚɥɢ ɝɥɚɜɧɵɦ 
ɩɪɟɩɹɬɫɬɜɢɟɦ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɩɨɤɭɩɨɤ ɢɦɟɧɧɨ ɧɟɛɨɥɶɲɨɣ ɪɚɡɦɟɪ ɷɤɪɚɧɚ 
ɫɦɚɪɬɮɨɧɚ, ɧɟ ɩɨɡɜɨɥɹɸɳɢɣ ɜ ɞɨɥɠɧɨɣ ɦɟɪɟ ɨɰɟɧɢɬɶ ɬɨɜɚɪ. ɉɨɯɨɠɚɹ ɫɢɬɭɚɰɢɹ 
ɧɚɛɥɸɞɚɟɬɫɹ ɢ ɜ ɋɒȺ (ɧɟ ɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɷɬɚ ɫɬɪɚɧɚ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ 
ɥɢɞɟɪɨɜ ɦɨɛɢɥɶɧɨɝɨ ɲɨɩɢɧɝɚ). 
Ʉɪɨɦɟ ɬɨɝɨ, ɧɟɦɚɥɨɜɚɠɧɵɦ ɮɚɤɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɧɟɞɨɜɟɪɢɟ ɩɨɤɭɩɚɬɟɥɟɣ ɤ 
ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ ɩɨɤɭɩɨɤ ɫ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟ ɜɫɟ 
ɩɨɥɶɡɨɜɚɬɟɥɢ ɝɨɬɨɜɵ ɩɪɢɜɹɡɵɜɚɬɶ ɤ ɦɨɛɢɥɶɧɨɦɭ ɭɫɬɪɨɣɫɬɜɭ ɩɥɚɬɟɠɧɭɸ ɤɚɪɬɭ 
ɢɥɢ ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ, ɚɪɝɭɦɟɧɬɢɪɭɹ ɷɬɨɬ ɮɚɤɬ ɫɨɦɧɟɧɢɟɦ ɜ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɞɚɧɧɵɯ ɩɥɚɬɟɠɟɣ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɪɚɡɪɚɛɨɬɱɢɤɚɦ ɧɟɨɛɯɨɞɢɦɨ ɨɛɟɫɩɟɱɢɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɭɞɨɛɧɵɣ 
ɢɧɬɟɪɮɟɣɫ ɤɚɤ ɦɨɛɢɥɶɧɵɯ ɫɚɣɬɨɜ, ɬɚɤ ɢ ɩɪɢɥɨɠɟɧɢɣ ɞɥɹ ɩɨɤɭɩɨɤ. ȼɢɡɭɚɥɶɧɨ 
ɚɞɚɩɬɢɪɨɜɚɧɧɵɟ ɞɥɹ ɲɨɩɢɧɝɚ ɩɪɢɥɨɠɟɧɢɹ ɫ ɭɞɨɛɧɵɦ ɤɚɬɚɥɨɝɨɦ, ɜ ɛɥɢɠɚɣɲɟɣ 
ɩɟɪɫɩɟɤɬɢɜɟ, ɦɨɝɭɬ ɫɬɚɬɶ ɤɥɸɱɨɦ ɤ ɭɫɩɟɲɧɵɦ ɩɪɨɞɚɠɚɦ (ɬɨɥɶɤɨ ɡɚ ɩɨɫɥɟɞɧɢɣ 
ɝɨɞ ɞɥɹ ɩɨɤɭɩɨɤ ɦɨɛɢɥɶɧɵɦɢ ɩɪɢɥɨɠɟɧɢɹɦɢ ɪɨɫɫɢɹɧɟ ɩɨɥɶɡɨɜɚɥɢɫɶ ɚɤɬɢɜɧɟɟ, 
ɱɟɦ ɦɨɛɢɥɶɧɵɦɢ ɫɚɣɬɚɦɢ). 
ɑɬɨ ɤɚɫɚɟɬɫɹ ɩɪɢɥɨɠɟɧɢɣ, ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɨɫɬɚ ɩɪɨɞɚɠ ɫ ɩɨɦɨɳɶɸ 
ɞɚɧɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ, ɪɚɡɪɚɛɨɬɱɢɤɚɦ ɧɟɨɛɯɨɞɢɦɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɢɯ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ. Ɂɚɱɚɫɬɭɸ, ɩɨɥɶɡɨɜɚɬɟɥɢ ɢɫɩɵɬɵɜɚɸɬ ɧɟɭɞɨɛɫɬɜɨ ɩɪɢ ɜɜɨɞɟ 
ɞɚɧɧɵɯ ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ ɧɚ ɦɚɥɟɧɶɤɨɣ ɤɥɚɜɢɚɬɭɪɟ ɫɦɚɪɬɮɨɧɚ. ȼ ɩɪɢɥɨɠɟɧɢɢ 
«Aviasales» ɜ ɩɪɨɲɥɨɦ ɝɨɞɭ ɛɵɥɚ ɪɟɚɥɢɡɨɜɚɧɚ ɬɟɯɧɨɥɨɝɢɹ ɪɨɫɫɢɣɫɤɨɣ 
ɤɨɦɩɚɧɢɢ «ABBYY», ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɢɥɚ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɪɢɧɢɦɚɬɶ ɞɚɧɧɵɟ 
ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ ɞɥɹ ɨɩɥɚɬɵ ɩɨɤɭɩɨɤ, ɢɫɩɨɥɶɡɭɹ ɬɨɥɶɤɨ ɟё ɮɨɬɨɝɪɚɮɢɸ.  
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɦɨɛɢɥɶɧɵɟ ɩɥɚɬɮɨɪɦɵ ɚɤɬɢɜɧɨ  ɜɧɟɞɪɹɸɬ ɨɩɥɚɬɭ 
ɩɪɹɦɨ ɫ ɦɨɛɢɥɶɧɵɯ ɤɨɲɟɥɶɤɨɜ, ɫɭɳɟɫɬɜɭɸɳɢɯ ɜ ɭɫɬɪɨɣɫɬɜɚɯ. Ⱦɚɧɧɵɟ 
ɧɨɜɨɜɜɟɞɟɧɢɹ ɩɪɢɡɜɚɧɵ ɡɧɚɱɢɬɟɥɶɧɨ ɭɩɪɨɫɬɢɬɶ ɩɪɨɰɟɫɫ ɩɨɤɭɩɤɢ, 
ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɜɫё ɛɨɥɶɲɟɟ ɱɢɫɥɨ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɦɨɝɭɬ ɫɨɜɟɪɲɚɬɶ ɬɪɚɧɡɚɤɰɢɢ, 
ɧɟ ɨɩɚɫɚɹɫɶ ɨɲɢɛɨɤ. 
62 
 
ɗɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɜɫɟ ɛɨɥɶɲɟ ɩɟɪɟɯɨɞɢɬ ɧɚ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ 
[17]. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɢɦɟɟɬ ɫɜɨɢ ɨɫɨɛɟɧɧɨɫɬɢ. ɋ ɨɞɧɨɣ 
ɫɬɨɪɨɧɵ, ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɢɦɟɸɬ ɪɹɞ ɨɝɪɚɧɢɱɟɧɢɣ – ɦɟɧɶɲɢɟ ɪɚɡɦɟɪɵ 
ɷɤɪɚɧɚ, ɦɟɧɶɲɚɹ ɫɤɨɪɨɫɬɶ ɢɧɬɟɪɧɟɬɚ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ 
ɢɫɩɨɥɶɡɭɟɦɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɜɟɞɟɬ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜɟɪɫɢɣ ɫɚɣɬɚ, ɚɞɚɩɬɢɪɨɜɚɧɧɵɯ ɤ ɦɨɛɢɥɶɧɵɦ ɭɫɬɪɨɣɫɬɜɚɦ. ȼ 
ɫɟɝɦɟɧɬɟ ɪɵɧɤɚ, ɨɩɪɟɞɟɥɹɟɦɨɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ, 
ɤɨɧɤɭɪɟɧɰɢɹ ɧɟɫɤɨɥɶɤɨ ɧɢɠɟ, ɬɚɤ ɤɚɤ ɜ ɧɟɣ ɧɟ ɭɱɚɫɬɜɭɸɬ ɬɟ ɦɚɝɚɡɢɧɵ, ɱɟɣ 
ɫɚɣɬ ɧɚ ɞɚɧɧɨɦ ɭɫɬɪɨɣɫɬɜɟ ɧɟɞɨɫɬɭɩɟɧ ɢɥɢ ɧɟɤɨɪɪɟɤɬɧɨ ɮɭɧɤɰɢɨɧɢɪɭɟɬ. 
Ɍɟɧɞɟɧɰɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɬɚɤɨɜɚ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫ ɰɟɥɶɸ ɪɟɲɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɡɚɞɚɱ ɭɫɬɚɧɚɜɥɢɜɚɸɬ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɩɪɢɥɨɠɟɧɢɹ. ȿɫɥɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ ɭɞɚɥɨɫɶ 
ɦɨɬɢɜɢɪɨɜɚɬɶ ɩɨɥɶɡɨɜɚɬɟɥɹ ɭɫɬɚɧɨɜɢɬɶ ɬɚɤɨɟ ɩɪɢɥɨɠɟɧɢɟ, ɷɬɨ ɪɟɡɤɨ 
ɭɜɟɥɢɱɢɜɚɟɬ ɜɟɪɨɹɬɧɨɫɬɶ ɩɨɜɬɨɪɧɵɯ ɩɨɤɭɩɨɤ ɞɚɧɧɵɦ ɩɨɤɭɩɚɬɟɥɟɦ, ɱɬɨ, ɜ 
ɫɜɨɸ ɨɱɟɪɟɞɶ, ɩɨɜɵɲɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ. 
Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɥɢɲɶ ɦɚɥɚɹ ɱɚɫɬɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ 
ɢɫɩɨɥɶɡɭɟɬ ɤɚɤ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɬɚɤ ɢ ɦɨɛɢɥɶɧɭɸ ɤɨɦɦɟɪɰɢɸ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ 
ɫɬɚɛɢɥɶɧɨ ɪɚɫɬёɬ ɢ ɹɜɥɹɟɬɫɹ ɩɟɪɫɩɟɤɬɢɜɧɵɦ ɤɚɧɚɥɨɦ ɩɪɨɞɚɠ ɞɥɹ ɦɧɨɝɢɯ 
ɤɨɦɩɚɧɢɣ ɜ Ɇɢɪɟ. Ʉɨɧɟɱɧɨ, ɟɫɬɶ ɪɹɞ ɮɚɤɬɨɪɨɜ, ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɚɡɜɢɬɢɟ ɞɚɧɧɨɣ 
ɫɮɟɪɵ, ɧɨ, ɬɟɦ ɧɟ ɦɟɧɟɟ, ɷɬɨ ɧɟ ɦɟɲɚɟɬ ɨɬɪɚɫɥɢ ɩɨɤɚɡɵɜɚɬɶ ɟɠɟɝɨɞɧɵɣ 
ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɩɪɢɪɨɫɬ.  
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Ƚɥɚɜɚ 3. ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ 
3.1 Аɧɚɥɢɡ ɩɪɨɰɟɫɫɨɜ, ɫɨɫɬɚɜɥɹɸɳɢɯ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ 
 
Ⱦɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɫɥɟɞɭɟɬ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɤɨɦɩɨɧɟɧɬɨɜ e-commerce ɫ ɰɟɥɶɸ 
ɜɵɹɜɥɟɧɢɹ ɫɥɚɛɵɯ ɫɬɨɪɨɧ, ɧɭɠɞɚɸɳɢɯɫɹ ɜ ɢɡɦɟɧɟɧɢɢ, ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ ɛɭɞɭɬ 
ɜɵɹɜɥɟɧɵ ɩɪɨɛɥɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ.  
Ⱥɜɬɨɪɨɦ ɛɵɥɨ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɜ ɪɚɛɨɬɟ ɫɥɟɞɭɸɳɢɟ 
ɩɪɨɰɟɫɫɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ:  
1) ɷɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ; 
2) ɩɪɨɞɚɠɢ; 
3) ɫɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ; 
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ. 
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ – ɷɬɨ ɫɬɪɨɝɨ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɧɵɣ ɩɪɨɰɟɫɫ ɪɚɛɨɬɵ 
ɫɨ ɫɱɟɬɚɦɢ, ɤɨɬɨɪɵɣ ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɢ ɤɨɧɬɪɨɥɢɪɭɟɬɫɹ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ 
ɛɚɧɤɨɜɫɤɢɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɩɥɚɬёɠɧɚɹ ɫɢɫɬɟɦɚ – ɷɬɨ ɫɢɫɬɟɦɚ ɪɚɫɱёɬɨɜ ɦɟɠɞɭ 
ɮɢɧɚɧɫɨɜɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɢ ɂɧɬɟɪɧɟɬ-
ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɩɪɢ ɩɨɤɭɩɤɟ/ɩɪɨɞɚɠɟ ɬɨɜɚɪɨɜ/ɭɫɥɭɝ ɱɟɪɟɡ ɫɟɬɶ ɂɧɬɟɪɧɟɬ [38]. 
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɷɥɟɤɬɪɨɧɧɵɟ ɜɟɪɫɢɢ 
ɬɪɚɞɢɰɢɨɧɧɵɯ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ ɢ ɩɨ ɫɯɟɦɟ ɨɩɥɚɬɵ ɞɟɥɹɬɫɹ ɧɚ ɫɥɟɞɭɸɳɢɟ 
ɝɪɭɩɩɵ [38]: 
- ɞɟɛɟɬɨɜɵɟ: ɹɜɥɹɸɬɫɹ ɷɥɟɤɬɪɨɧɧɵɦ ɜɚɪɢɚɧɬɨɦ ɛɭɦɚɠɧɵɯ ɱɟɤɨɜ ɢ ɤɭɩɸɪ. 
ɉɨ ɫɜɨɟɣ ɫɭɬɢ, ɷɬɨ ɩɪɟɞɩɢɫɚɧɧɨɟ ɨɛɹɡɚɬɟɥɶɫɬɜɨ ɩɥɚɬɟɥɶɳɢɤɚ ɩɟɪɟɜɟɫɬɢ ɧɚ ɫɱёɬ 
ɫɜɨɟɦɭ ɛɚɧɤɭ; 
- ɤɪɟɞɢɬɧɵɟ: ɩɨɞɪɚɡɭɦɟɜɚɸɬ ɭɩɪɚɜɥɟɧɢɟ ɞɟɧɶɝɚɦɢ ɱɟɪɟɡ ɫɟɬɶ ɂɧɬɟɪɧɟɬ ɢ 
ɩɨɫɪɟɞɫɬɜɨɦ ɤɪɟɞɢɬɧɵɯ ɤɚɪɬ. Ʉɪɟɞɢɬɧɚɹ ɤɚɪɬɚ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɫɱɢɬɚɟɬɫɹ 
ɷɥɟɦɟɧɬɨɦ ɭɩɪɚɜɥɟɧɢɹ ɥɢɱɧɵɦ ɫɱɟɬɨɦ. 
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ɉɟɪɟɱɟɧɶ, ɚ ɬɚɤɠɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ Ɋɨɫɫɢɣɫɤɢɯ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ 
ɩɪɟɞɫɬɚɜɥɟɧ ɜ ɬɚɛɥɢɰɟ 6.  
 
Ɍɚɛɥɢɰɚ 6 – Ɋɨɫɫɢɣɫɤɢɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ ɢ ɢɯ ɨɫɧɨɜɧɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 
№ ɉɥɚɬёɠɧɚɹ 
ɫɢɫɬɟɦɚ 
ȼɢɞ ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ 
    
1 «CyberPlat» ɤɪɟɞɢɬɧɚɹ / 
ɞɟɛɟɬɨɜɚɹ 
ɉɥɚɬɟɠɢ ɫ ɨɬɤɪɵɬɢɟɦ ɫɱɟɬɚ ɜ ɛɚɧɤɟ ɫɢɫɬɟɦɵ ɢ 
ɩɪɢ ɩɨɦɨɳɢ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
2 «WebMoney» ɞɟɛɟɬɨɜɚɹ ɉɥɚɬɟɠɢ ɫ ɩɨɦɨɳɶɸ ɰɢɮɪɨɜɵɯ ɧɚɥɢɱɧɵɯ, 
ɯɪɚɧɹɳɢɯɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɩɨɥɶɡɨɜɚɬɟɥɹ; 
3 «PayCash» ɞɟɛɟɬɨɜɚɹ ɉɥɚɬɟɠɢ ɫ ɩɨɦɨɳɶɸ ɰɢɮɪɨɜɵɯ ɧɚɥɢɱɧɵɯ, 
ɯɪɚɧɹɳɢɯɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɩɨɥɶɡɨɜɚɬɟɥɹ; 
4 «Instant!» ɞɟɛɟɬɨɜɚɹ ɉɥɚɬɟɠɢ ɫ ɨɬɤɪɵɬɢɟɦ ɫɱɟɬɚ ɜ ɛɚɧɤɟ ɫɢɫɬɟɦɵ ɢ 
ɩɪɢ ɩɨɦɨɳɢ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
5 «Cashew» ɤɪɟɞɢɬɧɚɹ Ⱥɜɬɨɪɢɡɚɰɢɹ ɩɥɚɬɟɠɟɣ ɩɨ ɛɚɧɤɨɜɫɤɢɦ 
ɤɚɪɬɨɱɤɚɦ; 
6 «ɗɥɢɬ» ɤɪɟɞɢɬɧɚɹ ɉɥɚɬɟɠɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
7 «int.eCom» ɤɪɟɞɢɬɧɚɹ ɉɥɚɬɟɠɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
8 «Assist» ɤɪɟɞɢɬɧɚɹ ɉɥɚɬɟɠɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ 
ɢɥɢ ɰɢɮɪɨɜɨɝɨ ɫɟɪɬɢɮɢɤɚɬɚ; 
9 «Eaccess» ɤɪɟɞɢɬɧɚɹ Ɉɩɥɚɬɚ ɢɧɮɨɪɦɚɰɢɢ ɫɨɜɦɟɫɬɧɨ ɫɨ ɫɱɟɬɨɦ ɡɚ 
ɬɟɥɟɮɨɧɧɵɟ ɭɫɥɭɝɢ. 
 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɛɥɚɝɨɞɚɪɹ ɤɨɬɨɪɵɦ ɷɥɟɤɬɪɨɧɧɵɟ 
ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ ɡɚɧɹɥɢ ɭɜɟɪɟɧɧɵɟ ɩɨɡɢɰɢɢ ɜ ɞɟɥɟ ɞɟɧɟɠɧɨɝɨ ɨɛɨɪɨɬɚ, 
ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [26]: 
- ɜɨɡɦɨɠɧɨɫɬɶ ɛɟɡ ɤɭɩɸɪ ɩɪɨɢɡɜɨɞɢɬɶ ɨɩɥɚɬɵ, ɩɟɪɟɜɨɞɵ ɢ ɩɪɨɱɢɟ 
ɞɟɧɟɠɧɵɟ ɦɚɧɢɩɭɥɹɰɢɢ; 
- ɜɵɫɨɤɚɹ ɫɤɨɪɨɫɬɶ ɞɟɧɟɠɧɵɯ ɩɟɪɟɜɨɞɨɜ ɢ ɫɨɜɟɪɲɟɧɢɹ ɞɪɭɝɢɯ ɞɟɧɟɠɧɵɯ 
ɨɩɟɪɚɰɢɣ. 
Ɉɧɚ ɜɨ ɦɧɨɝɨ ɪɚɡ ɩɪɟɜɨɫɯɨɞɢɬ ɭɠɟ ɭɫɬɚɪɟɜɲɢɟ ɩɨɱɬɨɜɵɟ ɩɟɪɟɜɨɞɵ ɢ 
ɩɟɪɟɜɨɞɵ ɱɟɪɟɡ ɛɚɧɤ; 
- ɦɨɠɧɨ ɫɨɜɟɪɲɚɬɶ ɞɟɧɟɠɧɵɟ ɦɚɧɢɩɭɥɹɰɢɢ, ɧɟ ɜɵɯɨɞɹ ɢɡ ɞɨɦɚ.  
Ɍɚɤɚɹ ɞɨɫɬɭɩɧɨɫɬɶ ɨɛɴɹɫɧɹɟɬɫɹ ɬɟɦ, ɱɬɨ ɛɭɤɜɚɥɶɧɨ ɜ ɫɱɢɬɚɧɧɵɟ ɦɢɧɭɬɵ 
ɩɨɥɶɡɨɜɚɬɟɥɶ ɦɨɠɟɬ ɩɪɨɣɬɢ ɧɟɡɚɦɵɫɥɨɜɚɬɭɸ ɪɟɝɢɫɬɪɚɰɢɸ ɜ ɥɸɛɨɣ ɭɞɨɛɧɨɣ 
ɟɦɭ ɉɋ ɢ ɧɚɱɚɬɶ ɪɚɛɨɬɭ; 
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- ɛɟɡɨɩɚɫɧɨɫɬɶ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ. 
ɋɩɟɰɢɚɥɶɧɵɟ ɩɪɢɜɹɡɤɢ ɤ ɧɨɦɟɪɚɦ ɬɟɥɟɮɨɧɚ, ɢɞɟɧɬɢɮɢɤɚɰɢɹ ɱɟɪɟɡ ɡɚɩɪɨɫ 
ɩɚɪɨɥɹ ɢ ɫɜɹɡɶ ɫ ɤɨɦɩɶɸɬɟɪɨɦ. ȿɫɥɢ ɫɨɛɥɸɞɚɬɶ ɩɪɚɜɢɥɚ ɩɪɟɞɩɢɫɚɧɧɵɟ 
ɫɢɫɬɟɦɨɣ, ɬɨ ɜɚɫ ɧɟ ɤɨɫɧɟɬɫɹ ɧɢ ɤɢɛɟɪ-ɦɨɲɟɧɧɢɤɢ, ɧɢ ɧɟɞɨɛɪɨɫɨɜɟɫɬɧɵɟ 
ɩɨɤɭɩɚɬɟɥɢ ɢɥɢ ɩɥɚɬɟɥɶɳɢɤɢ; 
- ɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɭɫɥɨɜɢɹ ɨɩɥɚɬɵ. 
ȼ ɫɪɚɜɧɟɧɢɢ ɫ ɛɚɧɤɨɦɚɬɚɦɢ ɢ ɛɚɧɤɚɦɢ ɨɩɥɚɱɢɜɚɬɶ ɭɫɥɭɝɢ ɱɟɪɟɡ ɩɥɚɬɟɠɧɵɟ 
ɫɢɫɬɟɦɵ ɝɨɪɚɡɞɨ ɜɵɝɨɞɧɟɟ, ɬɚɤ ɤɚɤ ɧɢ ɜ ɨɞɧɨɣ ɉɋ ɤɨɦɢɫɫɢɨɧɧɵɟ ɧɟ ɩɪɟɜɵɲɚɸɬ 
1% ɨɬ ɨɛɳɟɣ ɫɭɦɦɵ ɩɥɚɬɟɠɚ; 
- ɫɬɚɬɢɫɬɢɤɚ ɪɚɫɯɨɞɨɜ. 
ɋɢɫɬɟɦɚ ɫɚɦɚ ɜɟɞɟɬ ɫɬɚɬɢɫɬɢɤɭ ɞɟɛɢɬɚ ɢ ɤɪɟɞɢɬɚ, ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ 
ɩɨɥɶɡɨɜɚɬɟɥɶ ɜɫɟɝɞɚ ɛɭɞɟɬ ɜ ɤɭɪɫɟ ɩɨɫɬɭɩɥɟɧɢɣ ɞɟɧɟɝ ɧɚ ɫɱɟɬ ɢ ɢɯ ɪɚɫɯɨɞɟ. ɗɬɨ 
ɞɨɜɨɥɶɧɨ ɭɞɨɛɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɩɪɢɫɭɬɫɬɜɭɟɬ ɜ ɨɩɪɟɞɟɥɟɧɧɵɯ ɪɚɡɞɟɥɚɯ ɜɨ ɜɫɟɯ 
ɛɟɡ ɢɫɤɥɸɱɟɧɢɹ ɩɪɨɝɪɚɦɦɧɵɯ ɨɛɟɫɩɟɱɟɧɢɹɯ ɢ ɜɚɲɢɯ ɥɢɱɧɵɯ ɚɤɤɚɭɧɬɚɯ ɉɋ. 
ɉɨɦɢɦɨ ɨɱɟɜɢɞɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɭ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ ɟɫɬɶ ɢ ɧɟɞɨɫɬɚɬɤɢ: 
1) ɩɪɢɜɹɡɚɧɧɨɫɬɶ ɤ ɂɧɬɟɪɧɟɬɭ.  
ɋɨɜɟɪɲɟɧɢɟ ɩɥɚɬɟɠɚ ɧɟɜɨɡɦɨɠɧɨ ɛɟɡ ɞɨɫɬɭɩɚ ɜ ɂɧɬɟɪɧɟɬ, ɨɞɧɚɤɨ ɧɚ 
ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɨɧ ɟɫɬɶ ɩɨɱɬɢ ɭ ɤɚɠɞɨɝɨ ɠɢɬɟɥɹ Ɋɨɫɫɢɢ; 
2) ɞɨɫɬɭɩ ɤ ɥɢɱɧɨɣ ɢɧɮɨɪɦɚɰɢɢ.  
ɉɪɢ ɤɚɠɞɨɦ ɩɥɚɬɟɠɟ ɧɟɨɛɯɨɞɢɦɨ ɜɜɨɞɢɬɶ ɫɜɨɢ ɩɟɪɫɨɧɚɥɶɧɵɟ ɞɚɧɧɵɟ, 
ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɩɨɩɚɫɬɶ ɤ ɪɚɡɥɢɱɧɵɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦ ɫɥɭɠɛɚɦ, ɚ ɬɚɤɠɟ ɤ 
ɦɨɲɟɧɧɢɤɚɦ; 
3) ɧɟɞɨɫɬɚɬɨɱɧɚɹ ɡɚɤɨɧɨɞɚɬɟɥɶɧɚɹ ɛɚɡɚ ɞɥɹ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɨɩɟɪɚɰɢɣ ɫ 
ɷɥɟɤɬɪɨɧɧɵɦɢ ɩɥɚɬɟɠɚɦɢ. 
ɍɠɟ ɫɟɝɨɞɧɹ ɤɪɭɩɧɟɣɲɢɟ ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ ɜ ɂɧɬɟɪɧɟɬɟ ɬɟɫɧɨ 
ɫɨɬɪɭɞɧɢɱɚɸɬ ɫ ɝɨɫɭɞɚɪɫɬɜɨɦ ɢ ɫɬɪɟɦɹɬɫɹ ɩɨɥɭɱɢɬɶ ɫɬɚɬɭɫ ɥɟɝɢɬɢɦɧɵɯ 
ɮɢɧɚɧɫɨɜɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɫɪɚɜɧɹɬɶɫɹ ɫ ɧɚɫɬɨɹɳɢɦɢ ɛɚɧɤɚɦɢ ɢ ɮɨɧɞɚɦɢ. 
ɉɨɷɬɨɦɭ ɬɚɤɢɟ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ ɞɨɜɟɪɢɢ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɢ ɛɭɞɭɬ ɫɬɚɪɚɬɶɫɹ ɧɟ 
ɞɨɩɭɫɤɚɬɶ ɧɢɤɚɤɢɯ ɩɪɨɛɥɟɦ ɫ ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɨɩɟɪɚɰɢɹɦɢ. 
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Ɍɚɤɠɟ, ɫɥɟɞɭɟɬ ɫɪɚɜɧɢɬɶ ɪɚɡɥɢɱɧɵɟ ɫɩɨɫɨɛɵ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ ɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɯ, ɩɪɟɞɥɚɝɚɟɦɵɯ ɪɵɧɤɭ Ɋɨɫɫɢɢ (ɬɚɛɥɢɰɚ 7): 
 
Ɍɚɛɥɢɰɚ 7 – ɋɪɚɜɧɟɧɢɟ ɫɩɨɫɨɛɨɜ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ, ɨɮɨɪɦɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɟ 
№ ɋɩɨɫɨɛ 
ɨɩɥɚɬɵ ɡɚɤɚɡɚ 
ɋɤɨɪɨɫɬɶ ɨɩɥɚɬɵ Ȼɟɡɨɩɚɫɧɨɫɬɶ ȼɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ 
ɩɨɤɭɩɚɬɟɥɹɦɢ 
ɉɪɨɫɬɨɬɚ 
ɩɨɞɤɥɸɱɟɧɢɹ 
ɤ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɭ 
      
1 Ȼɚɧɤɨɜɫɤɚɹ 
ɤɚɪɬɚ 
ȼɵɫɨɤɚɹ 
(Ɇɨɦɟɧɬɚɥɶɧɚɹ) 
ɇɢɡɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ 
2 Ȼɚɧɤɨɜɫɤɢɣ 
ɩɟɪɟɜɨɞ 
ɋɪɟɞɧɹɹ  
(2-4 ɞɧɹ) 
ȼɵɫɨɤɚɹ ɇɢɡɤɚɹ - 
3 ɗɥɟɤɬɪɨɧɧɵɟ 
ɞɟɧɶɝɢ 
ȼɵɫɨɤɚɹ 
(Ɇɨɦɟɧɬɚɥɶɧɚɹ) 
ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ 
4 Ɍɟɪɦɢɧɚɥɵ 
ɨɩɥɚɬɵ 
ȼɵɫɨɤɚɹ 
(ɦɨɦɟɧɬɚɥɶɧɚɹ) 
ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ 
5 ɇɚɥɨɠɟɧɧɵɣ 
ɩɥɚɬёɠ 
ɇɢɡɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ 
6 ɇɚɥɢɱɧɵɟ 
ɞɟɧɶɝɢ 
ɋɪɟɞɧɹɹ-
ɜɵɫɨɤɚɹ  
(ɡɚɜɢɫɢɬ ɨɬ 
ɤɨɦɩɚɧɢɢ) 
ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ 
 
ɉɨɫɥɟ ɨɛɳɟɝɨ ɫɪɚɜɧɟɧɢɹ ɫɬɨɢɬ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ ɪɚɫɤɪɵɬɶ ɜɫɟ 
ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɟ ɩɚɪɚɦɟɬɪɵ ɪɚɡɥɢɱɧɵɯ ɫɩɨɫɨɛɨɜ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ ɜ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ [29]: 
1) ɩɪɢɟɦ ɩɥɚɬɟɠɟɣ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɩɨ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɟ. 
Ɉɩɥɚɬɚ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɨɣ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ, ɩɨɠɚɥɭɣ, ɫɚɦɵɣ ɛɵɫɬɪɵɣ 
ɢ ɭɞɨɛɧɵɣ ɞɥɹ ɛɨɥɶɲɢɧɫɬɜɚ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɫɩɨɫɨɛ, ɚ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ 
ɢɦɟɧɧɨ ɫ ɧɢɦ ɦɨɠɟɬ ɛɵɬɶ ɛɨɥɶɲɟ ɜɫɟɝɨ ɩɪɨɛɥɟɦ. ȼ Ɋɨɫɫɢɢ, ɫɨɝɥɚɫɧɨ 
ɫɬɚɬɢɫɬɢɤɟ, ɜɫɟ ɛɨɥɶɲɟ ɢ ɛɨɥɶɲɟ ɥɸɞɟɣ ɜɥɚɞɟɸɬ ɛɚɧɤɨɜɫɤɢɦɢ ɤɚɪɬɚɦɢ, ɧɨ 
ɨɩɥɚɱɢɜɚɬɶ ɟɸ ɡɚɤɚɡɵ ɩɪɟɞɩɨɱɢɬɚɸɬ ɞɚɥɟɤɨ ɧɟ ɜɫɟ ɟё ɜɥɚɞɟɥɶɰɵ. ɉɪɢɱɢɧɚ 
ɤɪɨɟɬɫɹ ɜ ɧɟɞɨɜɟɪɢɢ ɛɨɥɶɲɢɧɫɬɜɚ ɩɨɤɭɩɚɬɟɥɟɣ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ ɢ ɤ 
ɛɚɧɤɨɜɫɤɢɦ ɤɚɪɬɚɦ. Ȼɨɥɶɲɢɧɫɬɜɨ ɩɟɪɟɞ ɡɚɤɚɡɨɦ ɩɪɟɞɩɨɱɢɬɚɟɬ ɩɨɡɜɨɧɢɬɶ ɜ 
ɦɚɝɚɡɢɧ ɞɥɹ ɭɬɨɱɧɟɧɢɹ ɧɚɥɢɱɢɹ (ɞɚɠɟ ɟɫɥɢ ɧɚ ɫɚɣɬɟ ɧɚɩɢɫɚɧɨ, ɱɬɨ ɬɨɜɚɪ ɜ 
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ɧɚɥɢɱɢɢ), ɢ ɬɨɥɶɤɨ ɩɨɬɨɦ ɭɠɟ ɡɚɤɚɡɚɬɶ ɬɨɜɚɪɵ, ɜɵɛɪɚɜ ɨɩɥɚɬɭ ɧɚɥɢɱɧɵɦɢ ɢɥɢ 
ɧɚɥɨɠɟɧɧɵɦ ɩɥɚɬɟɠɨɦ.  
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [27]:  
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɜɵɫɨɤɚɹ, ɬɚɤ ɤɚɤ ɛɨɥɶɲɢɧɫɬɜɨ 
ɛɚɧɤɨɜ ɩɟɪɟɱɢɫɥɹɸɬ ɩɨɥɭɱɟɧɧɵɟ ɫ ɤɥɢɟɧɬɚ ɞɟɧɶɝɢ ɫɪɚɡɭ ɠɟ ɧɚ ɜɚɲ ɪɚɫɱɟɬɧɵɣ 
ɫɱɟɬ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɨɰɟɫɫ ɩɨɥɭɱɟɧɢɹ ɞɟɧɟɝ ɨɬ ɤɥɢɟɧɬɚ ɩɨ ɜɪɟɦɟɧɢ 
ɦɢɧɢɦɚɥɟɧ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɤ ɫɨɠɚɥɟɧɢɸ, ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɤɨɥɢɱɟɫɬɜɨ ɦɨɲɟɧɧɢɤɨɜ 
ɨɱɟɧɶ ɜɟɥɢɤɨ. ɑɚɫɬɵ ɫɥɭɱɚɢ, ɤɨɝɞɚ ɡɚɤɚɡ ɨɩɥɚɱɟɧ ɢ ɜɵɞɚɧ ɩɨɤɭɩɚɬɟɥɸ, ɧɨ ɜ 
ɩɨɫɥɟɞɫɬɜɢɢ ɜɵɹɫɧɹɟɬɫɹ, ɱɬɨ ɡɚɤɚɡ ɛɵɥ ɨɮɨɪɦɥɟɧ ɦɨɲɟɧɧɢɤɚɦɢ ɢ ɤɨɦɩɚɧɢɢ 
ɩɪɢɯɨɞɢɬɫɹ ɜɨɡɜɪɚɳɚɬɶ ɞɟɧɶɝɢ ɧɚ ɤɚɪɬɭ ɭɠɟ ɧɚɫɬɨɹɳɟɦɭ ɩɨɤɭɩɚɬɟɥɸ;  
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɫɭɝɭɛɨ ɢɧɞɢɜɢɞɭɚɥɶɧɨ, ɬɚɤ ɤɚɤ ɜ 
ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɡɚɜɢɫɢɬ ɨɬ ɞɨɜɟɪɢɹ ɩɨɤɭɩɚɬɟɥɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ. 
ɉɨɤɭɩɚɬɟɥɶ ɫɤɨɪɟɟ ɡɚɩɥɚɬɢɬ ɤɚɪɬɨɣ, ɟɫɥɢ ɨɧ ɪɚɧɟɟ ɭɠɟ ɫɨɜɟɪɲɚɥ ɡɚɤɚɡ ɜ ɷɬɨɦ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɝɧ ɢ ɟɝɨ ɜɫё ɭɫɬɪɨɢɥɨ, ɢɥɢ ɟɫɥɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɨɛɥɚɞɚɟɬ 
ɯɨɪɨɲɟɣ ɪɟɩɭɬɚɰɢɟɣ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɡɚɜɢɫɢɬ ɨɬ 
ɩɪɨɝɪɚɦɦɢɫɬɨɜ, ɤɨɬɨɪɵɟ ɪɚɛɨɬɚɸɬ ɫ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɦ. ɋɩɨɫɨɛ ɬɟɯɧɢɱɟɫɤɨɝɨ 
ɩɨɞɤɥɸɱɟɧɢɹ ɡɚɜɢɫɢɬ ɨɬ ɛɚɧɤɚ, ɧɨ, ɡɚɱɚɫɬɭɸ, ɪɚɡɥɢɱɢɹ ɦɟɠɞɭ ɛɚɧɤɚɦɢ 
ɦɢɧɢɦɚɥɶɧɵɟ. Ɉɩɵɬɧɵɣ ɩɪɨɝɪɚɦɦɢɫɬ ɥɟɝɤɨ ɧɚɫɬɪɨɢɬ ɫɜɹɡɶ ɫ ɛɚɧɤɨɦ; 
2) ɛɚɧɤɨɜɫɤɢɣ ɩɟɪɟɜɨɞ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ. 
Ȼɚɧɤɨɜɫɤɢɣ ɩɟɪɟɜɨɞ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɢɫɩɨɥɶɡɭɟɬɫɹ ɜ ɫɥɭɱɚɟ ɨɩɥɚɬɵ 
ɮɢɡɢɱɟɫɤɢɦ ɥɢɰɨɦ ɧɚ ɫɱɟɬ ɮɢɡɢɱɟɫɤɨɝɨ ɥɢɰɚ ɢɥɢ ɸɪɢɞɢɱɟɫɤɨɝɨ ɥɢɰɚ ɜ ɛɚɧɤɟ. 
ɇɟɥɶɡɹ ɫɤɚɡɚɬɶ, ɱɬɨ ɷɬɨ ɨɱɟɧɶ ɩɨɩɭɥɹɪɧɵɣ ɜɢɞ ɨɩɥɚɬɵ, ɬɚɤ ɤɚɤ ɨɧ ɜɟɫɶɦɚ 
ɡɚɬɪɚɬɟɧ ɩɨ ɜɪɟɦɟɧɢ ɞɥɹ ɩɨɤɭɩɚɬɟɥɹ. Ⱦɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɟɬɢɬɶ ɨɬɞɟɥɟɧɢɟ 
ɛɚɧɤɚ, ɡɚɩɨɥɧɢɬɶ ɤɜɢɬɚɧɰɢɢ ɧɚ ɩɟɪɟɜɨɞ ɢ ɠɞɚɬɶ 2-4 ɞɧɹ ɩɨɤɚ ɞɟɧɶɝɢ ɞɨɣɞɭɬ ɞɨ 
ɩɪɨɞɚɜɰɚ. ɇɨ ɜɫё  ɠɟ, ɷɬɨɬ ɫɩɨɫɨɛ ɱɚɫɬɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɪɟɝɢɨɧɚɥɶɧɵɦɢ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦɢ, ɪɚɫɩɨɥɨɠɟɧɧɵɦɢ ɡɚ ɩɪɟɞɟɥɚɦɢ Ɇɨɫɤɜɵ ɢɥɢ ɋɚɧɤɬ-
ɉɟɬɟɪɛɭɪɝɚ. 
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ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɬɚɤɠɟ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɩɪɢɦɟɪɧɨ ɱɟɪɟɡ 2-4 ɞɧɹ ɩɨɫɥɟ 
ɨɩɥɚɬɵ ɩɨɤɭɩɚɬɟɥɟɦ. Ⱦɟɧɶɝɢ ɩɨɩɚɞɚɸɬ ɫɪɚɡɭ ɧɚ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ, ɩɪɢɜɹɡɚɧɧɵɣ ɤ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɞɧɚ ɢɡ ɫɚɦɵɯ ɜɵɫɨɤɢɯ, ɬɚɤ ɤɚɤ ɩɥɚɬɟɠ ɨɛɵɱɧɨ ɩɪɢɧɢɦɚɟɬ 
ɨɩɟɪɚɰɢɨɧɢɫɬ ɜ ɛɚɧɤɟ ɢ ɨɬɩɪɚɜɥɹɟɬ ɟɝɨ ɫɪɚɡɭ ɧɚ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ, ɩɪɢɜɹɡɚɧɧɵɣ ɤ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɧɢɡɤɚɹ, ɬɚɤ ɤɚɤ ɫɥɨɠɧɨɫɬɶ ɩɨɞɨɛɧɨɝɨ 
ɬɢɩɚ ɨɩɥɚɬɵ ɞɥɹ ɩɨɤɭɩɚɬɟɥɹ ɞɨɫɬɚɬɨɱɧɚ ɜɵɫɨɤɚ. ɇɟɨɛɯɨɞɢɦɨ ɩɨɣɬɢ ɜ ɛɚɧɤ, 
ɡɚɩɨɥɧɢɬɶ ɤɜɢɬɚɧɰɢɸ (ɢɥɢ ɩɪɟɞɴɹɜɢɬɶ ɨɩɟɪɚɰɢɨɧɢɫɬɭ ɫɱɟɬ ɨɬ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚ) ɢ ɨɩɥɚɬɢɬɶ. Ɉɞɧɚɤɨ ɜɫɟ ɛɨɥɶɲɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɩɨɥɶɡɭɸɬɫɹ ɂɧɬɟɪɧɟɬ-
ɛɚɧɤɢɧɝɨɦ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɨɩɥɚɬɭ ɩɪɹɦɨ ɧɟ ɜɵɯɨɞɹ ɢɡ ɞɨɦɚ. Ʉɪɨɦɟ ɬɨɝɨ, 
ɡɚɩɨɥɧɟɧɢɟ ɩɥɚɬɟɠɧɵɯ ɪɟɤɜɢɡɢɬɨɜ ɜ ɛɚɧɤ-ɤɥɢɟɧɬɟ ɡɚɧɢɦɚɟɬ ɬɚɤɠɟ ɧɟɦɚɥɨ 
ɜɪɟɦɟɧɢ ɢ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɨɲɢɛɤɟ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɧɢɱɟɝɨ 
ɩɨɞɤɥɸɱɚɬɶ ɧɟ ɧɭɠɧɨ ɜ ɫɥɭɱɚɟ ɪɭɱɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɫɱɟɬɨɜ ɧɚ ɨɩɥɚɬɭ. ȿɫɥɢ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɷɬɨɬ ɩɪɨɰɟɫɫ, ɬɨ ɟɫɬɶ ɦɚɫɫɚ ɝɨɬɨɜɵɯ ɪɟɲɟɧɢɣ;  
3) ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ. 
«əɧɞɟɤɫ.Ⱦɟɧɶɝɢ» ɢ «WebMoney» ɤɚɤ ɩɥɚɬɟɠɧɵɣ ɫɟɪɜɢɫ ɭɠɟ ɞɚɜɧɨ ɩɪɨɱɧɨ 
ɜɨɲɥɢ ɜ ɨɛɢɯɨɞ ɨɩɵɬɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ ɂɧɬɟɪɧɟɬɚ. ɋ ɩɨɦɨɳɶɸ ɧɢɯ ɭɞɨɛɧɨ 
ɨɩɥɚɱɢɜɚɬɶ ɂɧɬɟɪɧɟɬ, ɫɨɬɨɜɭɸ ɫɜɹɡɶ ɢ ɩɪɨɱɢɟ ɷɥɟɤɬɪɨɧɧɵɟ ɬɨɜɚɪɵ. Ⱥ 
ɩɨɩɨɥɧɢɬɶ ɫɱɟɬ ɷɬɢɯ ɫɢɫɬɟɦ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɭɠɟ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟ 
ɫɨɫɬɚɜɥɹɟɬ ɧɢɤɚɤɨɝɨ ɬɪɭɞɚ. 
ɉɥɚɬёɠɧɚɹ ɫɢɫɬɟɦɚ «WebMoney» ɢɡɧɚɱɚɥɶɧɨ ɩɪɟɞɥɚɝɚɥɚ ɬɨɥɶɤɨ WM 
Keeper Classic – ɨɬɞɟɥɶɧɭɸ ɩɪɨɝɪɚɦɦɭ, ɭɫɬɚɧɚɜɥɢɜɚɟɦɭɸ ɧɚ ɤɨɦɩɶɸɬɟɪ 
ɩɨɥɶɡɨɜɚɬɟɥɹ [39].  
ɉɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ «əɧɞɟɤɫ.Ⱦɟɧɶɝɢ» ɬɚɤɠɟ ɩɪɟɞɥɚɝɚɟɬ ɩɨɥɶɡɨɜɚɬɟɥɸ 
ɩɪɨɝɪɚɦɦɭ-ɤɥɢɟɧɬ «ɂɧɬɟɪɧɟɬ.Ʉɨɲɟɥɟɤ» (ɟɟ ɦɨɠɧɨ ɭɫɬɚɧɨɜɢɬɶ ɧɚ ɧɟɫɤɨɥɶɤɨ 
ɤɨɦɩɶɸɬɟɪɨɜ) ɢ ɜɟɛ-ɢɧɬɟɪɮɟɣɫ «əɧɞɟɤɫ.Ʉɨɲɟɥɟɤ» (ɢɫɩɨɥɶɡɭɟɬɫɹ ɫ ɥɸɛɨɝɨ 
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ɤɨɦɩɶɸɬɟɪɚ). ɂɫɩɨɥɶɡɨɜɚɬɶɫɹ ɨɧɢ ɦɨɝɭɬ ɬɨɥɶɤɨ ɪɚɡɞɟɥɶɧɨ, ɩɚɪɚɥɥɟɥɶɧɨ ɞɪɭɝ 
ɞɪɭɝɭ, ɢ ɩɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ ɧɟ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɩɟɪɟɜɨɞ ɫɪɟɞɫɬɜ ɫ ɨɞɧɨɝɨ ɢɡ 
ɧɢɯ ɧɚ ɞɪɭɝɨɣ.  
ȿɫɥɢ «əɧɞɟɤɫ.Ⱦɟɧɶɝɢ» ɢ «WebMoney» ɩɨɲɥɢ ɩɨ ɩɭɬɢ ɫɨɡɞɚɧɢɹ ɞɜɭɯ 
ɩɚɪɚɥɥɟɥɶɧɵɯ ɜɟɬɜɟɣ ɞɨɫɬɭɩɚ (ɱɟɪɟɡ ɜɟɛ-ɢɧɬɟɪɮɟɣɫ ɢ ɩɪɨɝɪɚɦɦɭ ɤɥɢɟɧɬ), ɬɨ 
«Ⱦɟɧɶɝɢ@mail.ru» ɨɝɪɚɧɢɱɢɥɢɫɶ ɬɨɥɶɤɨ ɜɟɛ-ɢɧɬɟɪɮɟɣɫɨɦ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ 
ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɥɚɬɟɠɢ ɫ ɥɸɛɨɝɨ ɤɨɦɩɶɸɬɟɪɚ. Ɉɫɧɨɜɧɵɦ ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ 
ɩɨɥɶɡɨɜɚɬɟɥɹ, ɪɚɡɭɦɟɟɬɫɹ, ɹɜɥɹɟɬɫɹ ɩɨɱɬɨɜɵɣ ɚɞɪɟɫ, ɱɬɨ ɨɛɥɟɝɱɚɟɬ ɩɪɨɰɟɫɫ 
ɡɚɩɨɦɢɧɚɧɢɹ.  
ɉɥɚɬёɠɧɚɹ ɫɢɫɬɟɦɚ «RBK Money» ɫɜɨɢ ɨɫɧɨɜɧɵɟ ɱɟɪɬɵ ɭɧɚɫɥɟɞɨɜɚɥɚ ɨɬ 
RUpay. Ⱦɨɥɠɧɨ ɛɵɬɶ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɥɢɟɧɬɫɤɨɣ ɩɪɨɝɪɚɦɦɵ ɩɨɫɱɢɬɚɥɢ 
ɧɟɰɟɥɟɫɨɨɛɪɚɡɧɵɦ, ɩɨɬɨɦɭ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɬɨɥɶɤɨ ɱɟɪɟɡ ɫɚɣɬ. 
Ʌɨɝɢɧɨɦ ɩɪɢ ɪɟɝɢɫɬɪɚɰɢɢ, ɤɚɤ ɜ «Ⱦɟɧɶɝɢ@mail.ru», ɹɜɥɹɟɬɫɹ ɷɥɟɤɬɪɨɧɧɵɣ 
ɚɞɪɟɫ ɩɨɱɬɨɜɨɝɨ ɹɳɢɤɚ, ɱɬɨ ɛɵɥɨ ɡɚɜɟɞɟɧɨ ɟɳɟ ɩɪɢ ɫɨɡɞɚɧɢɢ «RUpay». Ɍɚɤɠɟ 
ɛɵɥɨ ɜɵɩɭɳɟɧɨ java-ɩɪɢɥɨɠɟɧɢɟ ɢ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɬɟɥɟɮɨɧɨɜ, ɫɦɚɪɬɮɨɧɨɜ ɢ 
ɩɨɪɬɚɬɢɜɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ – «RBK Money Mobile».  
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [26]: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɨɧɢ ɩɨɫɬɭɩɚɸɬ ɧɚ ɫɱёɬ ɤɨɦɩɚɧɢɢ 
ɫɪɚɡɭ ɠɟ ɩɨɫɥɟ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɨɩɟɪɚɰɢɢ ɤɥɢɟɧɬɨɦ;  
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɨɩɥɚɬɚ ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɟɧɶɝɚɦɢ 
ɧɚɯɨɞɢɬɫɹ ɧɚ ɞɨɫɬɚɬɨɱɧɨ ɛɟɡɨɩɚɫɧɨɦ ɭɪɨɜɧɟ;  
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɫɪɟɞɧɹɹ. Ⱦɨɫɬɨɢɧɫɬɜɨ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɜ 
ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɫɨɫɬɨɢɬ ɜ  ɭɞɨɛɫɬɜɟ ɩɨɥɶɡɨɜɚɧɢɹ ɩɨɤɭɩɚɬɟɥɹɦɢ, ɚ ɬɚɤɠɟ 
ɛɵɫɬɪɨɬɟ ɢ ɩɪɨɫɬɨɬɟ ɨɩɥɚɬɵ. ɗɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɜɫɟ ɱɚɳɟ ɢ ɱɚɳɟ 
ɢɫɩɨɥɶɡɭɸɬɫɹ ɩɪɢ ɨɩɥɚɬɟ, ɧɨ ɜɫё ɠɟ ɱɚɫɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɱɢɬɚɟɬ ɞɚɧɧɵɣ ɜɢɞ 
ɞɟɧɟɝ ɧɟɧɚɞёɠɧɵɦ ɢ ɢɫɩɨɥɶɡɭɟɬ ɞɪɭɝɢɟ ɫɩɨɫɨɛɵ ɨɩɥɚɬɵ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: 
ɩɪɚɤɬɢɱɟɫɤɢ ɤɚɠɞɚɹ ɪɨɫɫɢɣɫɤɚɹ ɞɚɠɟ ɛɟɫɩɥɚɬɧɚɹ CMS ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ 
ɢɦɟɟɬ ɦɨɞɭɥɶ, ɜ ɤɨɬɨɪɵɣ ɞɨɫɬɚɬɨɱɧɨ ɜɜɟɫɬɢ ɬɨɥɶɤɨ ɬɟɯɧɢɱɟɫɤɭɸ ɢɧɮɨɪɦɚɰɢɸ ɢ 
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ɩɨɥɶɡɨɜɚɬɟɥɶ ɫɪɚɡɭ ɛɭɞɟɬɟ ɩɨɞɤɥɸɱɟɧɵ ɤ ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ. ȿɫɥɢ ɠɟ ɦɨɞɭɥɹ ɧɟɬ, 
ɬɨ ɩɨɞɤɥɸɱɟɧɢɟ ɨɱɟɧɶ ɩɪɨɫɬɨɟ, ɚ ɱɢɫɥɨ ɢɫɩɨɥɧɢɬɟɥɟɣ ɧɚ ɪɵɧɤɟ ɜɟɥɢɤɨ; 
4) Ɍɟɪɦɢɧɚɥɵ ɨɩɥɚɬɵ. 
Ⱦɚɧɧɵɣ ɫɩɨɫɨɛ ɨɩɥɚɬɵ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɬɨɥɶɤɨ ɧɚɛɢɪɚɟɬ ɫɢɥɭ ɢ ɟɳɟ 
ɧɟ ɬɚɤ ɩɨɩɭɥɹɪɟɧ ɤɚɤ ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ. ɇɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɚɹ ɢ 
ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɚɹ ɫɟɬɶ ɬɟɪɦɢɧɚɥɨɜ ɜ Ɋɨɫɫɢɢ – «QIWI». ɗɬɚ ɤɨɦɩɚɧɢɹ ɥɟɝɤɨ 
ɩɨɞɤɥɸɱɚɟɬ ɤ ɫɟɛɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ, ɡɚɤɥɸɱɚɟɬ ɞɨɝɨɜɨɪɵ ɤɚɤ ɫ ɮɢɡɢɱɟɫɤɢɦɢ 
ɥɢɰɚɦɢ, ɬɚɤ ɢ ɫ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɩɪɨɰɟɧɬɵ ɡɚ ɜɵɜɨɞ ɫɪɟɞɫɬɜ 
ɫ ɢɯ ɷɥɟɤɬɪɨɧɧɨɝɨ ɤɨɲɟɥɶɤɚ ɧɟ ɬɚɤɢɟ ɛɨɥɶɲɢɟ. 
ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɨɝɨ, ɤɬɨ ɢɫɩɨɥɶɡɭɟɬ ɞɚɧɧɭɸ ɫɢɫɬɟɦɭ (ɮɢɡɢɱɟɫɤɨɟ ɢɥɢ 
ɸɪɢɞɢɱɟɫɤɨɟ ɥɢɰɨ), ɜɵɛɢɪɚɟɬɫɹ ɬɚɪɢɮ ɢ ɧɚɱɢɧɚɟɬɫɹ ɩɪɨɰɟɫɫ ɩɨɞɤɥɸɱɟɧɢɹ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɤ ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ. ȿɫɥɢ ɷɬɨ ɮɢɡɢɱɟɫɤɨɟ ɥɢɰɨ, ɬɨ ɤɨɦɢɫɫɢɹ 
ɡɚ ɩɪɢɟɦ ɩɥɚɬɟɠɟɣ ɫɨɫɬɚɜɥɹɟɬ 1%. Ɂɚ ɜɵɜɨɞ ɫɪɟɞɫɬɜ - ɨɬ 0% (ɧɚ ɛɚɧɤɨɜɫɤɢɣ 
ɫɱɟɬ ɮɢɡɢɱɟɫɤɨɝɨ ɥɢɰɚ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɛɚɧɤɚ) ɞɨ 2,5% ɡɚ ɜɵɜɨɞ ɱɟɪɟɡ ɫɢɫɬɟɦɵ 
ɨɩɥɚɬɵ («Contact», «Unistream» ɢ ɩɪ.). ȿɫɥɢ ɠɟ ɸɪɢɞɢɱɟɫɤɨɟ ɥɢɰɨ, ɬɨ ɤɨɦɢɫɫɢɹ 
ɡɚ ɩɪɢɟɦ ɩɥɚɬɟɠɟɣ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɡɚɜɢɫɢɬ ɨɬ ɟɝɨ ɨɛɨɪɨɬɚ ɢ ɬɢɩɚ ɬɨɜɚɪɚ. 
ɉɟɪɟɜɨɞ ɩɨɥɭɱɟɧɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ ɩɪɨɢɡɜɨɞɢɬɫɹ ɛɟɫɩɥɚɬɧɨ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [26]: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɞɟɧɶɝɢ ɩɨɫɬɭɩɚɸɬ ɧɚ ɫɱёɬ 
(ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥёɤ) ɤɨɦɩɚɧɢɢ ɫɪɨɤɨɦ ɞɨ ɞɜɭɯ ɞɧɟɣ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɧɚɞёɠɧɨɫɬɶ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɧɚɯɨɞɢɬɫɹ ɧɚ 
ɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɨɦ ɭɪɨɜɧɟ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɪɚɫɬɟɬ, ɬɚɤ ɤɚɤ ɬɟɪɦɢɧɚɥɵ ɜɫɟ ɛɨɥɶɲɟ ɢ 
ɛɨɥɶɲɟ ɪɚɫɩɪɨɫɬɪɚɧɹɸɬɫɹ ɭɠɟ ɧɟ ɬɨɥɶɤɨ ɩɨ ɤɪɭɩɧɵɦ ɝɨɪɨɞɚɦ, ɧɨ ɢ ɜ 
ɭɞɚɥёɧɧɵɯ ɭɝɨɥɤɚɯ ɧɚɲɟɣ ɫɬɪɚɧɵ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɫɚɦɚɹ 
ɩɪɨɫɬɚɹ ɫɯɟɦɚ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɩɪɨɫɬɨ ɤɨɩɢɪɨɜɚɧɢɟ ɤɨɞɚ ɫ ɫɚɣɬɚ «Qiwi»; 
5) ɇɚɥɨɠɟɧɧɵɣ ɩɥɚɬɟɠ. 
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ɗɬɨɬ ɫɩɨɫɨɛ ɨɩɥɚɬɵ ɬɟɫɧɨ ɫɜɹɡɚɧ ɫ ɩɨɱɬɨɜɵɦɢ ɨɬɩɪɚɜɤɚɦɢ ɜ ɪɟɝɢɨɧɵ 
Ɋɨɫɫɢɢ ɢɥɢ ɜ ɬɟ ɦɟɫɬɚ, ɝɞɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɧɟɫɩɨɫɨɛɟɧ ɩɪɢɧɹɬɶ ɞɟɧɶɝɢ ɫ 
ɤɭɪɶɟɪɨɦ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [27]: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ. 
Ɉɬ ɧɟɞɟɥɢ ɞɨ 2-3 ɦɟɫɹɰɟɜ. ȼɨɡɦɨɠɧɵ ɩɨɬɟɪɢ ɩɨɫɵɥɨɤ ɢ ɞɟɧɟɝ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ. 
Ʉ ɫɨɠɚɥɟɧɢɸ, ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɛɨɥɶɲɭɸ ɪɨɥɶ ɢɝɪɚɟɬ ɱɟɥɨɜɟɱɟɫɤɢɣ ɮɚɤɬɨɪ 
ɢ ɩɨɱɬɨɜɵɟ ɪɚɛɨɬɧɢɤɢ ɢɧɨɝɞɚ ɨɲɢɛɚɸɬɫɹ ɩɪɢ ɨɬɩɪɚɜɤɟ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ. ȼ 
ɫɜɹɡɢ ɫ ɱɟɦ ɨɬɫɥɟɠɢɜɚɧɢɟ ɢ ɤɨɧɬɪɨɥɶ ɨɬɩɪɚɜɥɟɧɧɵɯ ɩɨɫɵɥɨɤ ɢ ɩɨɥɭɱɟɧɧɵɯ ɡɚ 
ɧɢɯ ɞɟɧɟɝ ɨɛɹɡɚɬɟɥɟɧ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ. 
Ɉɱɟɧɶ ɜɵɫɨɤɚɹ. Ɉɫɧɨɜɧɚɹ ɩɪɢɱɢɧɚ – ɨɬɫɭɬɫɬɜɢɟ ɜ ɪɟɝɢɨɧɚɯ ɞɪɭɝɨɝɨ ɬɢɩɚ 
ɞɨɫɬɚɜɤɢ. ɉɪɟɞɨɩɥɚɬɭ ɞɟɥɚɸɬ ɧɟ ɜɫɟ, ɩɨɷɬɨɦɭ ɜɵɛɢɪɚɸɬ ɧɚɥɨɠɟɧɧɵɣ ɩɥɚɬɟɠ, 
ɨɬɤɭɞɚ ɢ ɬɚɤɚɹ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ. 
ɋɚɦɚɹ ɛɨɥɶɲɚɹ ɫɥɨɠɧɨɫɬɶ – ɭɩɚɤɨɜɤɚ ɬɨɜɚɪɨɜ ɩɨ ɩɪɚɜɢɥɚɦ ɉɨɱɬɵ Ɋɨɫɫɢɢ, 
ɚ ɬɚɤɠɟ ɭɬɨɦɢɬɟɥɶɧɨɟ ɡɚɩɨɥɧɟɧɢɟ ɛɭɦɚɝ ɞɥɹ ɨɬɩɪɚɜɤɢ ɩɨɫɵɥɤɢ ɫ ɧɚɥɨɠɟɧɧɵɦ 
ɩɥɚɬɟɠɨɦ. ɉɪɚɜɞɚ, ɟɫɬɶ ɫɩɨɫɨɛɵ ɤɚɤ ɜɫɟ ɷɬɨ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ.  
ɋɥɟɞɭɟɬ ɭɱɢɬɵɜɚɬɶ, ɱɬɨ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɩɨɫɵɥɤɢ ɢ ɟё ɨɩɥɚɬɟ, ɩɨɤɭɩɚɬɟɥɶ 
ɞɨɩɨɥɧɢɬɟɥɶɧɨ ɨɩɥɚɱɢɜɚɟɬ ɩɪɢɦɟɪɧɨ 6-10% ɨɬ ɫɭɦɦɵ ɩɨɤɭɩɤɢ ɜ ɤɚɱɟɫɬɜɟ 
ɨɩɥɚɬɵ ɡɚ ɩɟɪɟɜɨɞ ɫɪɟɞɫɬɜ ɩɪɨɞɚɜɰɭ; 
6) ɇɚɥɢɱɧɵɟ ɞɟɧɶɝɢ. 
ɗɬɨ ɟɞɢɧɫɬɜɟɧɧɵɣ ɢɡ ɜɫɟɯ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɜɵɲɟ ɫɩɨɫɨɛɨɜ, ɤɨɬɨɪɵɣ 
ɬɪɟɛɭɟɬ ɧɚɥɢɱɢɟ ɤɚɫɫɨɜɨɝɨ ɚɩɩɚɪɚɬɚ, ɥɢɛɨ ɬɟɪɦɢɧɚɥɚ ɨɧɥɚɣɧ-ɨɩɥɚɬɵ. ȿɫɥɢ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɩɨɥɭɱɚɟɬ ɞɟɧɶɝɢ ɱɟɪɟɡ ɫɬɨɪɨɧɧɸɸ ɤɭɪɶɟɪɫɤɭɸ ɫɥɭɠɛɭ ɩɨ 
ɚɝɟɧɬɫɤɨɦɭ ɞɨɝɨɜɨɪɭ, ɬɨ ɧɟ ɧɭɠɧɨ ɜɵɛɢɜɚɬɶ ɱɟɤɢ, ɚ ɟɫɥɢ ɨɧ ɪɚɛɨɬɚɟɬ ɫɨ ɫɜɨɢɦɢ 
ɤɭɪɶɟɪɚɦɢ ɢɥɢ ɠɟ ɩɨɤɭɩɚɬɟɥɢ ɨɮɨɪɦɥɹɸɬ ɫɚɦɨɜɵɜɨɡ ɢɡ ɨɮɢɫɚ ɩɪɨɞɚɜɰɚ, ɬɨ 
ɤɨɦɩɚɧɢɢ ɩɨɬɪɟɛɭɟɬɫɹ ɤɚɫɫɨɜɵɣ ɚɩɩɚɪɚɬ. 
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ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɟɫɥɢ ɤɨɦɩɚɧɢɹ ɪɚɫɩɨɥɚɝɚɟɬ 
ɫɨɛɫɬɜɟɧɧɨɣ ɤɭɪɶɟɪɫɤɨɣ ɫɟɬɶɸ, ɬɨ ɨɛɵɱɧɨ ɜ ɞɟɧɶ ɩɪɨɞɚɠɢ ɜɫɹ ɧɚɥɢɱɧɨɫɬɶ 
ɫɞɚёɬɫɹ ɜ ɤɚɫɫɭ. ȼ ɫɥɭɱɚɟ ɪɚɛɨɬɵ ɫɨ ɫɬɨɪɨɧɧɢɦɢ ɤɭɪɶɟɪɫɤɢɦɢ ɫɥɭɠɛɚɦɢ ɜɫɟ 
ɡɚɜɢɫɢɬ ɨɬ ɭɫɥɨɜɢɣ ɞɨɝɨɜɨɪɚ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɜɵɫɨɤɚɹ, ɟɫɥɢ ɧɟ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɫɥɭɱɚɢ ɫ ɜɨɪɨɜɫɬɜɨɦ ɫɨ 
ɫɬɨɪɨɧɵ ɫɨɬɪɭɞɧɢɤɨɜ ɤɨɦɩɚɧɢɢ (ɤɭɪɶɟɪɨɜ) ɢɥɢ ɨɲɢɛɨɤ ɫɨ ɫɬɨɪɨɧɵ ɫɬɨɪɨɧɧɢɯ 
ɤɭɪɶɟɪɫɤɢɯ ɫɥɭɠɛ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɫɚɦɚɹ ɜɵɫɨɤɚɹ. Ʉɥɢɟɧɬɵ ɯɨɬɹɬ ɩɨɥɭɱɢɬɶ 
ɬɨɜɚɪ ɜ ɞɟɧɶ ɡɚɤɚɡɚ ɢ ɫ ɞɨɫɬɚɜɤɨɣ ɧɚ ɞɨɦ, ɬɚɤ ɤɚɤ ɷɬɨ ɭɞɨɛɧɨ ɞɥɹ ɡɚɧɹɬɵɯ ɥɸɞɟɣ, 
ɰɟɧɹɳɢɯ ɫɜɨё ɜɪɟɦɹ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɞɚɧɧɵɣ 
ɫɩɨɫɨɛ ɨɩɥɚɬɵ ɫɚɦɵɣ ɩɪɨɫɬɨɣ ɢɡ ɜɫɟɯ. 
ɉɪɨɞɚɠɢ. 
ɉɪɨɞɚɠɢ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ ɛɵɥɢ ɛɵ ɧɟɜɨɡɦɨɠɧɵ ɛɟɡ CMS. 
Ⱥɛɛɪɟɜɢɚɬɭɪɚ CMS ɪɚɫɲɢɮɪɨɜɵɜɚɟɬɫɹ ɤɚɤ «Content Management Software» 
(«ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɫɨɞɟɪɠɢɦɵɦ»). ȼ ɧɚɲɟɣ ɫɬɪɚɧɟ 
ɩɪɢɧɹɬɨ ɩɨɫɥɟɞɧɸɸ ɛɭɤɜɭ «S» ɪɚɫɲɢɮɪɨɜɵɜɚɬɶ ɤɚɤ «System», ɚ ɩɨ-ɪɭɫɫɤɢ ɷɬɨ 
ɨɛɵɱɧɨ ɡɜɭɱɢɬ ɤɚɤ «ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɤɨɧɬɟɧɬɨɦ». ɂɧɨɝɞɚ ɭɩɨɬɪɟɛɥɹɟɬɫɹ 
ɛɨɥɟɟ ɩɪɨɫɬɨɟ ɧɚɡɜɚɧɢɟ – «ɞɜɢɠɨɤ ɫɚɣɬɚ» [77]. 
CMS ɜɵɩɨɥɧɹɟɬ ɞɜɟ ɨɫɧɨɜɧɵɟ ɮɭɧɤɰɢɢ [79]: 
- ɩɨɤɚɡɵɜɚɟɬ ɫɬɪɚɧɢɰɵ ɫɚɣɬɚ. 
CMS ɮɨɪɦɢɪɭɟɬ ɫɨɞɟɪɠɢɦɨɟ ɫɬɪɚɧɢɰ ɢɡ ɡɚɪɚɧɟɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɲɚɛɥɨɧɨɜ ɫ 
ɞɢɡɚɣɧɨɦ, ɮɭɧɤɰɢɨɧɚɥɨɦ ɢ ɤɨɧɬɟɧɬɚ, ɬɨ ɟɫɬɶ ɬɟɤɫɬɨɜ, ɤɚɪɬɢɧɨɤ, ɬɚɛɥɢɰ ɢ 
ɞɪɭɝɢɯ ɦɚɬɟɪɢɚɥɨɜ, ɤɨɬɨɪɵɟ ɯɪɚɧɹɬɫɹ ɜ ɛɚɡɟ ɞɚɧɧɵɯ; 
- ɩɨɦɨɝɚɟɬ ɨɛɥɚɞɚɬɟɥɸ ɫɚɣɬɚ ɛɟɡ ɫɩɟɰɢɚɥɶɧɵɯ ɡɧɚɧɢɣ ɜ ɭɩɪɚɜɥɟɧɢɢ 
ɪɟɫɭɪɫɨɦ. 
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CMS ɩɨɦɨɝɚɟɬ ɩɭɛɥɢɤɨɜɚɬɶ ɧɨɜɵɟ ɫɬɪɚɧɢɰɵ, ɢɧɬɟɪɟɫɧɵɟ ɫɨɛɵɬɢɹ, 
ɨɫɬɚɜɥɹɬɶ ɫɫɵɥɤɢ ɧɚ ɪɚɡɥɢɱɧɵɟ ɜɧɟɲɧɢɟ ɪɟɫɭɪɫɵ, ɪɚɡɦɟɳɚɬɶ ɢ ɜɵɤɥɚɞɵɜɚɬɶ 
ɜɢɞɟɨ ɢ ɩɪɨɱɟɟ.  
ɋɭɳɟɫɬɜɭɟɬ ɞɜɚ ɜɢɞɚ CMS: 
1) ɉɥɚɬɧɵɟ (ɤɨɪɨɛɨɱɧɵɟ); 
2) Ȼɟɫɩɥɚɬɧɵɟ. 
Ʉɨɪɨɛɨɱɧɵɟ ɩɥɚɬɮɨɪɦɵ ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɧɚɡɵɜɚɸɬɫɹ ɬɚɤ, ɩɨɬɨɦɭ 
ɱɬɨ ɩɪɢɝɨɞɧɵ ɞɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɪɚɡɭ ɩɨɫɥɟ ɭɫɬɚɧɨɜɤɢ ɧɚ ɫɟɪɜɟɪ. 
Ȼɨɥɶɲɢɧɫɬɜɨ ɤɨɪɨɛɨɱɧɵɯ ɫɢɫɬɟɦ ɢɦɟɟɬ ɜɫɬɪɨɟɧɧɵɣ ɞɢɡɚɣɧ, ɧɟɤɨɬɨɪɵɟ ɢɦɟɸɬ 
ɜɫɬɪɨɟɧɧɵɟ ɧɚɛɨɪɵ ɲɚɛɥɨɧɨɜ. Ɏɭɧɤɰɢɨɧɚɥ «ɤɨɪɨɛɨɤ» ɧɟ ɬɪɟɛɭɟɬ ɧɚɫɬɪɨɣɤɢ, 
ɩɨɷɬɨɦɭ ɢɯ ɱɚɫɬɨ ɢɫɩɨɥɶɡɭɸɬ ɧɟɨɩɵɬɧɵɟ ɧɚɱɢɧɚɸɳɢɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɢ, ɧɟ 
ɢɦɟɸɳɢɟ ɧɚɜɵɤɨɜ ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ. ɋɪɟɞɢ ɩɪɨɮɟɫɫɢɨɧɚɥɨɜ ɞɚɧɧɵɣ ɬɢɩ 
«ɞɜɢɠɤɨɜ» ɬɚɤɠɟ ɩɨɥɶɡɭɟɬɫɹ ɨɫɨɛɨɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ, ɩɨɬɨɦɭ ɱɬɨ ɜɫɬɪɨɟɧɧɵɣ 
ɮɭɧɤɰɢɨɧɚɥ ɥɟɝɤɨ ɢɡɦɟɧɹɟɬɫɹ ɞɥɹ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ (ɷɤɫɤɥɸɡɢɜɧɵɯ) ɩɪɨɟɤɬɨɜ. 
Ʉɨɪɨɛɨɱɧɵɟ ɪɟɲɟɧɢɹ ɡɚɧɢɦɚɸɬ ɩɟɪɜɨɟ ɦɟɫɬɨ ɩɨ ɩɨɩɭɥɹɪɧɨɫɬɢ ɫɪɟɞɢ ɜɫɟɯ 
CMS, ɧɟ ɬɨɥɶɤɨ ɢɡ-ɡɚ ɢɯ ɝɨɬɨɜɧɨɫɬɢ ɤ ɪɚɛɨɬɟ, ɧɨ ɢ ɛɥɚɝɨɞɚɪɹ ɧɚɞёɠɧɨɫɬɢ ɜ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ. Ⱦɟɥɨ ɜ ɬɨɦ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ ɪɚɡɪɚɛɨɬɱɢɤɨɜ ɞɚɧɧɵɯ ɫɢɫɬɟɦ ɧɟ 
ɡɚɧɢɦɚɸɬɫɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɪɚɡɪɚɛɨɬɤɨɣ ɂɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɨɜ ɞɥɹ ɱɚɫɬɧɵɯ 
ɥɢɰ, ɚ ɫɨɫɪɟɞɨɬɨɱɟɧɵ ɧɚ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɮɭɧɤɰɢɨɧɚɥɚ [74]. 
ɋɪɚɜɧɟɧɢɟ ɤɨɪɨɛɨɱɧɵɯ CMS ɫɥɟɞɭɟɬ ɩɪɨɜɟɫɬɢ ɩɨ ɚɧɚɥɨɝɢɢ ɫɨ ɫɪɚɜɧɟɧɢɟɦ 
ɫɩɨɫɨɛɨɜ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ – ɩɨ ɨɫɧɨɜɧɵɦ ɤɪɢɬɟɪɢɹɦ (ɪɢɫɭɧɨɤ 13): 
 
 
Ɋɢɫɭɧɨɤ 13 – Ɉɫɧɨɜɧɵɟ ɤɪɢɬɟɪɢɢ, ɜɵɛɪɚɧɧɵɟ ɞɥɹ ɫɪɚɜɧɟɧɢɹ CMS 
ȼɨɡɦɨɠɧɨɫɬɢ 
ɋɢɫɬɟɦɧɵɟ 
ɬɪɟɛɨɜɚɧɢɹ 
ɉɨɞɞɟɪɠɤɚ ɍɞɨɛɫɬɜɨ 
Ⱦɨɫɬɭɩɧɨɫɬɶ 
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Ʉɪɢɬɟɪɢɣ «ȼɨɡɦɨɠɧɨɫɬɢ» ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ ɫɚɣɬɚ ɞɥɹ 
ɤɥɢɟɧɬɨɜ ɢ ɜɥɚɞɟɥɶɰɚ; 
«Ⱦɨɫɬɭɩɧɨɫɬɶ» – ɷɬɨ ɰɟɧɚ ɩɪɨɞɭɤɬɚ. Ɇɧɨɝɢɟ, ɩɪɢ ɜɵɛɨɪɟ ɪɟɲɟɧɢɹ ɞɥɹ 
ɫɜɨɟɝɨ ɫɚɣɬɚ, ɫɦɨɬɪɹɬ ɧɚ ɧɟё ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɧɨ, ɡɚɱɚɫɬɭɸ, ɨɧɚ ɧɚɩɪɹɦɭɸ 
ɡɚɜɢɫɢɬ ɨɬ ɜɨɡɦɨɠɧɨɫɬɟɣ CMS. 
ɋɢɫɬɟɦɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɹɬ ɨɬ ɜɨɡɦɨɠɧɨɫɬɟɣ CMS: ɱɟɦ 
ɮɭɧɤɰɢɨɧɚɥɶɧɟɟ ɞɜɢɠɨɤ ɞɥɹ ɫɨɡɞɚɧɢɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ, ɬɟɦ ɛɨɥɶɲɟ ɪɟɫɭɪɫɨɜ 
ɞɥɹ ɪɚɛɨɬɵ ɨɧ ɬɪɟɛɭɟɬ. 
«ɍɞɨɛɫɬɜɨ» – ɷɬɨ ɸɡɚɛɢɥɢɬɢ (ɞɨɫɥɨɜɧɨ ɫ ɚɝɥɢɣɫɤɨɝɨ «usability» — 
ɫɩɨɫɨɛɧɨɫɬɶ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵɦ) ɫɚɣɬɚ, ɩɨɞɪɚɡɭɦɟɜɚɸɳɟɟ ɭɞɨɛɫɬɜɨ ɫɚɣɬɚ ɧɚ 
ɛɚɡɟ ɞɜɢɠɤɚ ɞɥɹ ɩɨɥɶɡɨɜɚɬɟɥɟɣ (ɤɥɢɟɧɬɫɤɚɹ ɱɚɫɬɶ) ɢ ɜɥɚɞɟɥɶɰɟɜ 
(ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɚɹ ɱɚɫɬɶ – «ɚɞɦɢɧɤɚ»). 
 ɉɨɞɞɟɪɠɤɚ ɹɜɥɹɟɬɫɹ ɨɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢɟɦ ɭ ɤɨɦɦɟɪɱɟɫɤɢɯ ɩɪɨɞɭɤɬɨɜ ɢ 
ɜɯɨɞɢɬ ɜ ɫɬɨɢɦɨɫɬɶ ɜ ɛɨɥɶɲɢɧɫɬɜɟ CMS. Ɉɞɧɚɤɨ, ɜ ɞɚɧɧɨɦ ɩɪɚɜɢɥɟ ɟɫɬɶ ɢ 
ɧɟɩɪɢɹɬɧɵɟ ɢɫɤɥɸɱɟɧɢɹ ɞɚɠɟ ɭ ɥɢɞɟɪɨɜ ɨɬɪɚɫɥɢ.  
ɉɨɫɥɟ ɜɵɪɚɛɨɬɤɢ ɤɪɢɬɟɪɢɟɜ ɫɪɚɜɧɟɧɢɹ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɩɟɪɟɣɬɢ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɤ ɫɚɦɨɦɭ ɫɪɚɜɧɟɧɢɸ ɨɬɟɱɟɫɬɜɟɧɧɵɯ CMS (ɬɚɛɥɢɰɚ 8): 
 
Ɍɚɛɥɢɰɚ 8 – ɋɪɚɜɧɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɵɯ CMS 
№ Ʉɪɢɬɟɪɢɣ ɫɪɚɜɧɟɧɢɹ «1ɋ – Ȼɢɬɪɢɤɫ» «NetCat» «UMI.CMS.» 
 
     
1 ȼɨɡɦɨɠɧɨɫɬɢ ɒɢɪɨɤɢɟ ɒɢɪɨɤɢɟ ɒɢɪɨɤɢɟ, ɧɨ ɟɫɬɶ 
ɨɝɪɚɧɢɱɟɧɢɹ 
2 ɋɢɫɬɟɦɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ȼɵɫɨɤɢɟ ɋɪɟɞɧɢɟ ɇɢɡɤɢɟ 
3 ɉɨɞɞɟɪɠɤɚ ɋɬɚɛɢɥɶɧɚɹ ɋɬɚɛɢɥɶɧɚɹ ɋɬɚɛɢɥɶɧɚɹ 
4 ɍɞɨɛɫɬɜɨ ȼɵɫɨɤɨɟ ɋɪɟɞɧɟɟ ȼɵɫɨɤɨɟ 
5 Ⱦɨɫɬɭɩɧɨɫɬɶ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ 
 
1) «1C-Ȼɢɬɪɢɤɫ». 
ɗɬɨ ɩɥɚɬɧɚɹ CMS ɪɨɫɫɢɣɫɤɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. Ʉɨɦɩɚɧɢɹ «1ɋ-Ȼɢɬɪɢɤɫ» 
ɡɚɧɢɦɚɟɬ ɥɢɞɢɪɭɸɳɢɟ ɩɨɡɢɰɢɢ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɜ ɨɛɥɚɫɬɢ ɪɚɡɪɚɛɨɬɤɢ 
ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɜɟɛ-ɩɪɨɟɤɬɚɦɢ ɢ ɤɨɪɩɨɪɚɬɢɜɧɵɦɢ ɩɨɪɬɚɥɚɦɢ.  
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Ȼɨɥɟɟ 13 000 ɩɚɪɬɧɟɪɨɜ ɜ 400 ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ ɢ ɫɬɪɚɧɚɯ ɛɵɜɲɟɝɨ ɋɋɋɊ 
ɜɧɟɞɪɹɸɬ ɩɪɨɞɭɤɬɵ «1ɋ-Ȼɢɬɪɢɤɫ». Ȼɨɥɟɟ 150 000 ɤɥɢɟɧɬɨɜ ɢɫɩɨɥɶɡɭɸɬ 
ɩɪɨɞɭɤɬɵ ɤɨɦɩɚɧɢɢ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɫɜɨɢɦɢ ɜɟɛ-ɩɪɨɟɤɬɚɦɢ.  
Ɉɫɧɨɜɧɵɟ ɞɨɫɬɨɢɧɫɬɜɚ ɞɚɧɧɨɣ CMS [77]:  
- ɢɧɬɟɝɪɚɰɢɹ ɫɨ ɜɫɟɦɢ ɧɟɨɛɯɨɞɢɦɵɦɢ ɩɪɨɞɭɤɬɚɦɢ ɮɢɪɦɵ 1ɋ; 
- ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɫɩɟɰɢɚɥɢɫɬɨɜ ɧɚ ɫɥɭɱɚɣ ɞɨɩɨɥɧɟɧɢɹ ɦɚɝɚɡɢɧɚ 
ɮɭɧɤɰɢɨɧɚɥɨɦ, ɚ ɬɚɤɠɟ ɫɬɚɛɢɥɶɧɚɹ ɬɟɯɧɢɱɟɫɤɚɹ ɩɨɞɞɟɪɠɤɚ; 
- ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ ɫɨɫɬɚɜɥɟɧɚ ɝɪɚɦɨɬɧɚɹ ɞɨɤɭɦɟɧɬɚɰɢɹ ɩɨ ɨɫɧɨɜɧɵɦ 
ɤɨɧɫɬɪɭɤɰɢɹɦ, ɨɛɥɟɝɱɚɹ ɪɚɛɨɬɭ ɫ ɧɢɦ ɩɪɨɝɪɚɦɦɢɫɬɚɦ (ɤ ɧɟɤɨɬɨɪɵɦ ɫɬɚɬɶɹɦ 
ɟɫɬɶ ɞɚɠɟ ɜɢɞɟɨɭɪɨɤɢ); 
- ɧɚɥɢɱɢɟ ɜɫɬɪɨɟɧɧɨɣ ɫɢɫɬɟɦɵ ɦɨɧɢɬɨɪɢɧɝɚ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɫɚɣɬɚ; 
- ɧɚɞёɠɧɚɹ ɡɚɳɢɬɚ ɫɚɣɬɚ ɪɟɚɥɢɡɨɜɚɧɚ ɦɟɯɚɧɢɡɦɨɦ ɨɬɫɥɟɠɢɜɚɧɢɹ ɢ 
ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ ɫɟɬɟɜɵɯ ɚɬɚɤ, ɠɭɪɧɚɥɚɦɢ ɜɬɨɪɠɟɧɢɣ, ɨɞɧɨɪɚɡɨɜɵɦɢ ɩɚɪɨɥɹɦɢ 
ɢ ɤɨɧɬɪɨɥɟɦ ɰɟɥɨɫɬɧɨɫɬɢ ɮɚɣɥɨɜ; 
- ɧɚɥɢɱɢɟ ɦɨɞɭɥɹ «ɤɭɥɶɤɭɥɹɬɨɪ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ», ɧɨ ɨɧ ɧɟ ɨɛɹɡɚɬɟɥɟɧ 
ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 
ɑɬɨ ɤɚɫɚɟɬɫɹ ɧɟɞɨɫɬɚɬɤɨɜ ɞɚɧɧɨɣ CMS: 
- ɝɪɨɦɨɡɞɤɢɣ ɞɜɢɠɨɤ, ɬɪɟɛɭɸɳɢɣ ɞɨɪɨɝɨɣ ɯɨɫɬɢɧɝ;  
- ɫɥɨɠɧɨɫɬɶ ɧɚɫɬɪɨɣɤɢ, ɤɨɬɨɪɚɹ ɦɨɠɟɬ ɩɨɬɪɟɛɨɜɚɬɶ ɩɪɢɜɥɟɱɟɧɢɟ 
ɩɪɨɝɪɚɦɦɢɫɬɨɜ; 
- ɜɵɫɨɤɚɹ ɫɬɨɢɦɨɫɬɶ ɩɭɫɤɚ ɢ ɫɨɞɟɪɠɚɧɢɹ: ɫɟɪɬɢɮɢɰɢɪɨɜɚɧɧɵɟ 
ɪɚɡɪɚɛɨɬɱɢɤɢ Ȼɢɬɪɢɤɫ ɨɛɯɨɞɹɬɫɹ ɞɨɪɨɠɟ, ɱɟɦ ɧɚ ɚɧɚɥɨɝɢɱɧɵɯ CMS; 
ɐɟɧɚ ɪɟɞɚɤɰɢɢ ɫ ɮɭɧɤɰɢɨɧɚɥɨɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɜɚɪɶɢɪɭɸɬɫɹ ɨɬ 32900 
ɞɨ 66900 ɪɭɛɥɟɣ. Ɍɚɤɠɟ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɦɨɠɧɨ ɤɭɩɢɬɶ ɭɠɟ ɝɨɬɨɜɨɟ 
ɪɟɲɟɧɢɟ ɞɥɹ ɪɚɡɥɢɱɧɵɯ ɬɢɩɨɜ ɫɚɣɬɨɜ. Ɉɛɧɨɜɥɟɧɢɹ CMS ɜ ɬɟɱɟɧɢɢ ɝɨɞɚ 
ɛɟɫɩɥɚɬɧɵ, ɞɥɹ ɩɪɨɞɥɟɧɢɹ – 22% ɢɥɢ 60% ɨɬ ɫɬɨɢɦɨɫɬɢ ɩɚɤɟɬɚ (ɜ ɡɚɜɢɫɢɦɨɫɬɢ 
ɨɬ ɭɫɥɨɜɢɣ); 
2) NetCat. 
ɗɬɨ ɨɞɧɚ ɢɡ ɩɟɪɜɵɯ ɪɨɫɫɢɣɫɤɢɯ ɤɨɦɦɟɪɱɟɫɤɢɯ CMS, ɡɚɩɭɳɟɧɧɚɹ ɜ 1999 
ɝɨɞɭ. Ȼɥɚɝɨɞɚɪɹ ɬɚɤɨɦɭ ɨɝɪɨɦɧɨɦɭ ɨɩɵɬɭ ɢ ɢɫɬɨɪɢɢ ɨɧɚ ɹɜɥɹɟɬɫɹ ɫɚɦɵɦ 
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ɩɪɨɞɚɜɚɟɦɵɦ ɭɧɢɜɟɪɫɚɥɶɧɵɦ ɫɪɟɞɫɬɜɨɦ ɭɩɪɚɜɥɟɧɢɹ ɫɚɣɬɚɦɢ ɜ Ɋɨɫɫɢɢ 
(ɫɨɝɥɚɫɧɨ ɢɫɫɥɟɞɨɜɚɧɢɸ ɂɧɬɟɪɧɟɬ ɢɡɞɚɧɢɹ Webinform ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ 
CMS). 
NetCat – ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɚɹ CMS, ɩɨɞɯɨɞɹɳɚɹ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɧɟ 
ɬɨɥɶɤɨ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɱɬɨ ɛɭɞɟɬ ɜɚɠɧɵɦ ɤɪɢɬɟɪɢɟɦ ɞɥɹ ɜɥɚɞɟɥɶɰɟɜ 
ɦɭɥɶɬɢɛɢɡɧɟɫɚ. 
Ɉɫɧɨɜɧɵɟ ɞɨɫɬɨɢɧɫɬɜɚ ɞɚɧɧɨɣ CMS [77]: 
- ɲɢɪɨɤɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɩɨ ɢɧɬɟɝɪɚɰɢɢ ɫ ɪɚɡɥɢɱɧɵɦɢ ɛɚɡɚɦɢ ɞɚɧɧɵɯ ɢ 
ɫɬɨɪɨɧɧɢɦɢ ɩɪɨɝɪɚɦɦɚɦɢ ɢ ɫɟɪɜɢɫɚɦɢ; 
- ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɚɹ ɱɚɫɬɶ ɪɚɡɛɢɬɚ ɧɚ ɨɬɞɟɥɶɧɵɟ ɢɧɬɟɪɮɟɣɫɵ ɞɥɹ 
ɩɨɥɶɡɨɜɚɬɟɥɹ ɢ ɪɚɡɪɚɛɨɬɱɢɤɚ; 
- ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɭɫɬɨɣɱɢɜɨɫɬɶ CMS ɤɨ ɜɡɥɨɦɚɦ; 
- ɧɢɡɤɚɹ ɧɚɝɪɭɡɤɚ ɧɚ ɪɟɫɭɪɫɵ ɫɟɪɜɟɪɚ; 
- ɧɚɥɢɱɢɟ ɦɨɞɭɥɹ «ɤɭɥɶɤɭɥɹɬɨɪ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ», ɧɨ ɨɧ ɧɟ ɨɛɹɡɚɬɟɥɟɧ 
ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 
Ɉɫɧɨɜɧɵɟ ɧɟɞɨɫɬɚɬɤɢ ɞɚɧɧɨɣ CMS: 
- ɨɱɟɧɶ ɬɪɭɞɧɨ ɧɚɣɬɢ ɩɨɞɯɨɞɹɳɢɣ ɲɚɛɥɨɧ; 
- ɤɨɥɢɱɟɫɬɜɨ ɦɨɞɭɥɟɣ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ ɞɨɛɚɜɢɬɶ ɧɚ ɫɚɣɬ, ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ 
ɨɬ ɥɢɰɟɧɡɢɢ;  
- ɫɥɨɠɧɨɫɬɶ ɪɚɡɪɚɛɨɬɤɢ ɢ ɦɚɥɨɟ ɤɨɥɢɱɟɫɬɜɨ ɞɨɤɭɦɟɧɬɚɰɢɢ. 
ɋɬɨɢɦɨɫɬɶ ɜɟɪɫɢɣ ɞɥɹ ɦɚɝɚɡɢɧɨɜ – ɨɬ 9900 ɞɨ 34900 ɪɭɛɥɟɣ ɜ ɡɚɜɢɫɢɦɨɫɬɢ 
ɨɬ ɦɚɫɲɬɚɛɨɜ ɩɪɨɟɤɬɚ. Ɍɚɤɠɟ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɢɨɛɪɟɫɬɢ ɭɠɟ ɝɨɬɨɜɵɣ 
ɂɧɬɟɪɧɟɬ ɩɪɨɟɤɬ ɜ ɦɚɝɚɡɢɧɟ ɝɨɬɨɜɵɯ ɫɚɣɬɨɜ ɧɚ ɩɨɪɬɚɥɟ ɮɢɪɦɵ; 
3) «UMI.CMS.». 
ɗɬɨ ɤɨɦɦɟɪɱɟɫɤɢɣ ɪɨɫɫɢɣɫɤɚɹ ɩɥɚɬɮɨɪɦɚ ɲɢɪɨɤɨɝɨ ɩɪɨɮɢɥɹ. ɋɨɡɞɚɧɚ ɜ 
2007 ɝɨɞɭ ɤɨɦɩɚɧɢɟɣ «ɘɦɢɫɨɮɬ». ɇɚ ɟё ɛɚɡɟ ɦɨɠɧɨ ɫɨɡɞɚɜɚɬɶ ɧɟ ɬɨɥɶɤɨ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ, ɧɨ ɢ ɫɚɣɬɵ-ɜɢɡɢɬɤɢ, ɩɨɪɬɚɥɵ ɢ ɦɧɨɝɨɟ ɞɪɭɝɨɟ, ɱɬɨ ɹɜɥɹɟɬɫɹ 
ɧɟɫɨɦɧɟɧɧɵɦ ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɞɥɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ, ɱɟɣ ɛɢɡɧɟɫ ɧɟ 
ɨɝɪɚɧɢɱɢɜɚɟɬɫɹ ɨɞɧɨɣ ɥɢɲɶ ɬɨɪɝɨɜɥɟɣ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ. 
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ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɨɧɚ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɪɚɡɜɢɬɨɣ ɢ ɩɨɩɭɥɹɪɧɨɣ 
ɤɨɦɦɟɪɱɟɫɤɨɣ ɫɢɫɬɟɦɨɣ ɧɚ ɪɵɧɤɟ ɋɇȽ, ɧɚ ɤɨɬɨɪɨɟ ɪɚɛɨɬɚɟɬ ɛɨɥɟɟ 70000 ɜɟɛ-
ɩɪɨɟɤɬɨɜ. Ɍɚɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɨɛɭɫɥɨɜɥɟɧɚ ɧɟɜɵɫɨɤɢɦɢ ɫɢɫɬɟɦɧɵɦɢ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɞɜɢɠɤɚ ɢ ɪɹɞɨɦ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɜɥɚɞɟɥɶɰɟɜ ɦɚɝɚɡɢɧɨɜ ɧɚ ɷɬɨɣ 
ɩɥɚɬɮɨɪɦɟ. ɋɪɟɞɢ ɧɢɯ [77]:  
- ɜɨɡɦɨɠɧɨɫɬɶ ɪɟɞɚɤɬɢɪɨɜɚɧɢɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɬɨɜɚɪɨɜ ɢ ɰɟɧ ɩɪɹɦɨ ɢɡ 
ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɨɣ ɱɚɫɬɢ ɦɚɝɚɡɢɧɚ; 
- ɩɨɞɞɟɪɠɤɚ ɬɟɯɧɨɥɨɝɢɢ «Drag&Drop», ɩɨɡɜɨɥɹɸɳɟɣ ɩɟɪɟɦɟɳɚɬɶ 
ɷɥɟɦɟɧɬɵ ɫɬɪɭɤɬɭɪɵ ɢ ɬɨɜɚɪɵ ɜ ɦɚɝɚɡɢɧɟ ɦɵɲɤɨɣ;  
- SEO-ɨɩɬɢɦɢɡɢɪɨɜɚɧɧɨɫɬɶ, ɚɞɚɩɬɚɰɢɹ ɫɚɣɬɚ ɩɨɞ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ; 
- ɢɧɫɬɪɭɦɟɧɬɵ ɚɧɚɥɢɬɢɤɢ; 
- ɢɧɬɟɝɪɚɰɢɹ ɫɨ ɦɧɨɝɢɦɢ ɩɥɚɬёɠɧɵɦɢ ɫɢɫɬɟɦɚɦɢ; 
- ɧɚɥɢɱɢɟ ɦɨɞɭɥɹ «ɤɭɥɶɤɭɥɹɬɨɪ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ», ɧɨ ɨɧ ɧɟ ɨɛɹɡɚɬɟɥɟɧ 
ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 
ɇɟɫɦɨɬɪɹ ɧɚ ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɜɟɫɨɦɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɭ ɞɚɧɧɨɣ CMS ɟɫɬɶ ɪɹɞ 
ɧɟɞɨɫɬɚɬɤɨɜ: 
- ɩɥɨɯɚɹ ɪɚɫɲɢɪɹɟɦɨɫɬɶ (ɞɨɫɬɚɬɨɱɧɨ ɫɥɨɠɧɨ ɭɫɬɚɧɨɜɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ 
ɮɭɧɤɰɢɢ); 
- ɫɥɨɠɧɨɫɬɶ ɪɟɚɥɢɡɚɰɢɢ ɦɟɯɚɧɢɡɦɚ ɫɤɢɞɨɤ. 
ɋɬɨɢɦɨɫɬɶ ɩɚɤɟɬɨɜ ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɜɚɪɶɢɪɭɟɬɫɹ ɨɬ 22900 ɞɨ 34900 
ɪɭɛɥɟɣ. Ȼɟɫɩɥɚɬɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɜɨɡɦɨɠɧɨ ɜ ɬɟɱɟɧɢɟ 30 ɞɧɟɣ, ɩɪɢɱёɦ ɫ 
ɩɨɥɧɵɦ ɮɭɧɤɰɢɨɧɚɥɨɦ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɨɪɨɛɨɱɧɵɟ ɪɟɲɟɧɢɹ ɨɛɥɚɞɚɸɬ ɧɟɨɫɩɨɪɢɦɵɦɢ 
ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ. Ɉɞɧɨ ɢɡ ɧɢɯ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɞɚɧɧɵɟ ɩɥɚɬɮɨɪɦɵ ɞɥɹ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɫɨɞɟɪɠɚɬ ɜ ɫɟɛɟ ɦɧɨɠɟɫɬɜɨ ɜɨɡɦɨɠɧɨɫɬɟɣ, ɞɨɩɨɥɧɹɬɶ 
ɤɨɬɨɪɵɟ ɭɫɬɚɧɨɜɤɨɣ ɦɨɞɭɥɟɣ ɢ ɲɚɛɥɨɧɨɜ ɜɪɹɞ ɥɢ ɩɨɬɪɟɛɭɟɬɫɹ. ɇɨ ɡɞɟɫɶ ɠɟ 
ɬɚɢɬɫɹ ɢ ɝɥɚɜɧɵɣ ɧɟɞɨɫɬɚɬɨɤ ɬɚɤɢɯ ɪɟɲɟɧɢɣ ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ - 
ɞɨɪɚɛɨɬɚɬɶ ɢɯ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɜɪɹɞ ɥɢ ɩɨɥɭɱɢɬɫɹ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɨɧɢ 
ɧɚɩɢɫɚɧɵ ɧɚ ɫɬɚɧɞɚɪɬɧɵɯ ɹɡɵɤɚɯ ɫɨɡɞɚɧɢɹ ɫɚɣɬɚ. 
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ɋɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ. 
ɋɭɳɟɫɬɜɭɟɬ ɧɟɫɤɨɥɶɤɨ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɚ, ɡɚɤɚɡɚɧɧɨɝɨ, ɤ ɩɪɢɦɟɪɭ, 
ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ. Ʉɚɠɞɵɣ ɢɡ ɫɩɨɫɨɛɨɜ ɨɛɥɚɞɚɟɬ ɫɜɨɢɦɢ ɞɨɫɬɨɢɧɫɬɜɚɦɢ ɢ 
ɧɟɞɨɫɬɚɬɤɚɦɢ, ɧɨ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɹ ɫɚɦɨɟ ɝɥɚɜɧɨɟ – ɷɬɨ ɫɜɨɟɜɪɟɦɟɧɧɨɫɬɶ ɢ 
ɤɚɱɟɫɬɜɨ ɞɨɫɬɚɜɤɢ ɝɪɭɡɚ. Ɍɚɤ ɠɟ ɧɟɥɶɡɹ ɡɚɛɵɜɚɬɶ ɢ ɨ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ. 
ɋɪɚɜɧɟɧɢɟ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ, ɨɮɨɪɦɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ 
Ɋɨɫɫɢɢ, ɩɪɟɞɫɬɚɜɥɟɧɨ ɜ ɬɚɛɥɢɰɟ 8. 
 
Ɍɚɛɥɢɰɚ 8 – ɋɪɚɜɧɟɧɢɟ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ, ɨɮɨɪɦɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɯ Ɋɨɫɫɢɢ 
№ ɋɩɨɫɨɛ 
ɞɨɫɬɚɜɤɢ 
ɡɚɤɚɡɚ 
ɋɤɨɪɨɫɬɶ 
ɞɨɫɬɚɜɤɢ 
ɋɬɨɢɦɨɫɬɶ 
ɞɨɫɬɚɜɤɢ 
ɇɚɞёɠɧɨɫɬɶ 
ɞɨɫɬɚɜɤɢ 
ȼɨɡɦɨɠɧɨɫɬɶ 
ɩɪɢɧɹɬɶ ɧɚɥɢɱɧɵɟ 
ɞɟɧɶɝɢ ɩɪɢ 
ɩɨɥɭɱɟɧɢɢ 
      
1 Ʉɭɪɶɟɪɫɤɚɹ 
ɞɨɫɬɚɜɤɚ 
ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ ȿɫɬɶ 
2 ɋɚɦɨɜɵɜɨɡ ɋɪɟɞɧɹɹ Ȼɟɫɩɥɚɬɧɨ  
(ɞɥɹ ɤɥɢɟɧɬɨɜ) / 
ȼɵɫɨɤɚɹ 
 (ɞɥɹ ɤɨɦɩɚɧɢɣ) 
ȼɵɫɨɤɚɹ ȿɫɬɶ 
3 ɉɨɱɬɚ 
Ɋɨɫɫɢɢ/EMS 
ɇɢɡɤɚɹ ɋɪɟɞɧɹɹ ɋɪɟɞɧɹɹ ȿɫɬɶ 
4 Ɍɪɚɧɫɩɨɪɬɧɵɟ 
ɤɨɦɩɚɧɢɢ 
ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȿɫɬɶ 
 
Ɋɚɫɫɦɨɬɪɢɦ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ ɤɚɠɞɵɣ ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ: 
1) ɤɭɪɶɟɪɫɤɚɹ ɞɨɫɬɚɜɤɚ. 
ɉɨɠɚɥɭɣ, ɨɞɢɧ ɢɡ ɫɚɦɵɯ ɩɨɩɭɥɹɪɧɵɯ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ, ɨɫɨɛɟɧɧɨ ɜ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ. ɗɬɨɬ ɫɩɨɫɨɛ ɭɞɨɛɟɧ ɜɵɫɨɤɨɣ 
ɫɤɨɪɨɫɬɶɸ ɞɨɫɬɚɜɤɢ, ɚ ɬɚɤɠɟ ɬɟɦ, ɱɬɨ ɩɨɤɭɩɚɬɟɥɶ ɩɟɪɟɞ ɨɩɥɚɬɨɣ ɦɨɠɟɬ 
ɩɨɫɦɨɬɪɟɬɶ ɬɨɜɚɪ ɧɚ ɩɪɟɞɦɟɬ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɫɜɨɢɦ ɨɠɢɞɚɧɢɹɦ. 
Ʉɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ ɞɨɫɬɚɜɥɹɸɬ ɩɨɱɬɭ, ɪɚɡɥɢɱɧɵɟ ɞɨɤɭɦɟɧɬɵ, ɦɚɥɵɟ ɝɪɭɡɵ 
ɢ ɬɨɦɭ ɩɨɞɨɛɧɨɟ. ɋɪɟɞɧɢɣ ɦɚɤɫɢɦɚɥɶɧɵɣ ɝɪɭɡ ɨɬɩɪɚɜɥɟɧɢɹ – 35 ɤɝ, 
ɦɚɤɫɢɦɚɥɶɧɚɹ ɞɥɢɧɚ ɝɪɭɡɚ – 150 ɫɦ ɩɨ ɨɞɧɨɣ ɢɡ ɫɬɨɪɨɧ.  
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Ⱦɨɫɬɨɢɧɫɬɜɚ ɤɭɪɶɟɪɫɤɨɣ ɞɨɫɬɚɜɤɢ:  
- ɜɵɫɨɤɚɹ ɫɤɨɪɨɫɬɶ. 
Ʉɚɤ ɩɪɚɜɢɥɨ, ɟɫɥɢ ɡɚɤɚɡ ɨɮɨɪɦɥɟɧ ɜ ɝɨɪɨɞɟ ɩɪɢɫɭɬɫɬɜɢɹ ɤɨɦɩɚɧɢɢ, 
ɞɨɫɬɚɜɤɚ ɤɭɪɶɟɪɨɦ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɞɟɧɶ ɡɚɤɚɡɚ; 
- ɧɚɞёɠɧɨɫɬɶ. 
ɋɨɝɥɚɫɧɨ ɞɨɝɨɜɨɪɭ ɩɨ ɨɤɚɡɚɧɢɸ ɭɫɥɭɝ, ɤɚɤ ɫɨɛɫɬɜɟɧɧɵɟ ɤɭɪɶɟɪɵ 
ɤɨɦɩɚɧɢɢ, ɬɚɤ ɢ ɤɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɩɨɥɭɱɟɧɧɵɣ ɝɪɭɡ; 
- ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɯɨɞ ɤ ɤɥɢɟɧɬɭ. 
Ʉɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ ɨɫɭɳɟɫɬɜɥɹɸɬ ɞɨɫɬɚɜɤɭ ɡɚɤɚɡɨɜ «ɞɨ ɞɜɟɪɢ ɤɥɢɟɧɬɚ», 
ɩɪɢ ɷɬɨɦ ɡɚɪɚɧɟɟ ɫɨɝɥɚɫɨɜɚɜ ɬɨɱɧɨɟ ɜɪɟɦɹ ɞɨɫɬɚɜɤɢ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ ɤɥɢɟɧɬɭ 
ɪɚɫɩɥɚɧɢɪɨɜɚɬɶ ɝɪɚɮɢɤ ɫɜɨɟɝɨ ɞɧɹ, ɧɟ ɬɟɪɹɹ ɱɚɫɬɶ ɞɧɹ ɜ ɨɱɟɪɟɞɢ ɩɨ ɩɨɥɭɱɟɧɢɸ 
ɫɜɨɟɝɨ ɡɚɤɚɡɚ; 
- ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɢɧɹɬɢɹ ɧɚɥɢɱɧɵɯ ɞɟɧɟɝ ɤ ɨɩɥɚɬɟ. 
Ⱦɚɧɧɨɟ ɞɨɫɬɨɢɧɫɬɜɨ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɨ ɜ Ɋɨɫɫɢɢ, ɝɞɟ ɜɵɫɨɤɚ ɫɬɟɩɟɧɶ 
ɧɟɞɨɜɟɪɢɹ ɤ ɷɥɟɤɬɪɨɧɧɵɦ ɩɥɚɬɟɠɚɦ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɦ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɵ. 
ɉɨɦɢɦɨ ɞɨɫɬɨɢɧɫɬɜ, ɭ ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ ɟɫɬɶ ɢ ɧɟɞɨɫɬɚɬɨɤ. Ɍɚɤɢɦ 
ɨɛɪɚɡɨɦ, ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ, ɱɬɨ ɫɬɨɢɦɨɫɬɶ ɤɭɪɶɟɪɫɤɨɣ ɞɨɫɬɚɜɤɢ ɛɭɞɟɬ 
ɜɵɲɟ, ɱɟɦ, ɧɚɩɪɢɦɟɪ, ɭɫɥɭɝɢ ɩɨɱɬɵ Ɋɨɫɫɢɢ. ɗɬɨ ɜɵɡɜɚɧɨ ɦɢɧɢɦɚɥɶɧɵɦɢ 
ɫɪɨɤɚɦɢ ɞɨɫɬɚɜɤɢ, ɚ ɬɚɤɠɟ ɞɨɫɬɚɜɤɨɣ «ɞɨ ɞɜɟɪɢ», ɬɪɟɛɭɸɳɟɣ ɪɚɫɯɨɞɨɜ 
ɤɨɦɩɚɧɢɢ ɧɚ ɲɬɚɬ ɤɭɪɶɟɪɨɜ ɢ ɜɨɡɦɟɳɟɧɢɹ ɢɦ ɝɨɪɸɱɟ-ɫɦɚɡɨɱɧɵɯ ɦɚɬɟɪɢɚɥɨɜ 
(ɛɟɧɡɢɧɚ). 
ɉɪɢɦɟɪ ɤɪɭɩɧɟɣɲɢɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɤɭɪɶɟɪɫɤɢɯ ɫɥɭɠɛ: DHL, UPS ɢ 
FedEx. 
2) ɫɚɦɨɜɵɜɨɡ. 
ɋɚɦɨɜɵɜɨɡ ɢɫɩɨɥɶɡɭɸɬ ɬɨɥɶɤɨ ɩɪɢ ɧɚɥɢɱɢɢ ɜɨɡɦɨɠɧɨɫɬɢ ɭ ɤɥɢɟɧɬɚ 
ɩɟɪɟɜɟɡɬɢ ɝɪɭɡ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ. Ɇɧɨɝɢɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ ɪɚɫɲɢɪɹɸɬ ɫɟɬɶ 
ɫɜɨɢɯ ɩɭɧɤɬɨɜ ɜɵɞɚɱɢ ɬɨɜɚɪɨɜ, ɩɨɷɬɨɦɭ ɫɚɦɨɜɵɜɨɡ ɫɬɚɧɨɜɢɬɫɹ ɜɫɟ ɛɨɥɟɟ 
ɩɨɩɭɥɹɪɧɵɦ ɫɩɨɫɨɛɨɦ. ɋɚɦɨɜɵɜɨɡ ɭɞɨɛɧɟɣ ɞɥɹ ɤɥɢɟɧɬɚ ɬɟɦ, ɱɬɨ ɨɧ ɧɟ ɩɥɚɬɢɬ 
ɡɚ ɞɨɫɬɚɜɤɭ ɡɚɤɚɡɚ, ɚ ɷɬɨ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɨ ɩɪɢ ɧɟɛɨɥɶɲɨɣ ɫɭɦɦɟ ɩɨɤɭɩɤɢ. 
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Ⱦɨɫɬɨɢɧɫɬɜɚ ɫɚɦɨɜɵɜɨɡɚ ɡɚɤɚɡɨɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ: 
- ɤɥɢɟɧɬ ɦɨɠɟɬ ɡɚɛɪɚɬɶ ɫɜɨɣ ɡɚɤɚɡ ɜ ɜɵɛɪɚɧɧɨɟ ɢɦ ɜɪɟɦɹ ɢɡ ɩɭɧɤɬɚ 
ɫɚɦɨɜɵɜɨɡɚ ɫɨɜɟɪɲɟɧɧɨ ɛɟɫɩɥɚɬɧɨ; 
- ɫɚɦɨɜɵɜɨɡ ɢɡ ɨɮɢɫɚ ɤɨɦɩɚɧɢɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɝɚɪɚɧɬɢɪɭɟɬ ɫɨɯɪɚɧɧɨɫɬɶ 
ɡɚɤɚɡɚɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɬɨɜɚɪɨɜ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɫɬɨɪɨɧɧɢɟ ɰɟɧɬɪɵ ɫɚɦɨɜɵɜɨɡɚ ɬɚɤɠɟ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 
ɩɟɪɟɞɚɧɧɵɣ ɩɨ ɞɨɤɭɦɟɧɬɚɦ ɡɚɤɚɡ; 
- ɜɨɡɦɨɠɧɨɫɬɶ ɨɩɥɚɬɵ ɡɚɤɚɡɚ ɧɚɥɢɱɧɵɦɢ ɞɟɧɶɝɚɦɢ ɩɪɢ ɩɨɥɭɱɟɧɢɢ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɧɟɞɨɫɬɚɬɤɨɜ ɞɚɧɧɨɝɨ ɜɢɞɚ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɧɢɡɤɭɸ ɫɤɨɪɨɫɬɶ, ɨɛɭɫɥɨɜɥɟɧɧɭɸ ɬɟɦ, ɱɬɨ 
ɩɨɤɭɩɚɬɟɥɢ ɡɚɱɚɫɬɭɸ ɧɟ ɫɪɚɡɭ ɩɪɢɟɡɠɚɸɬ ɡɚ ɨɮɨɪɦɥɟɧɧɵɦ ɡɚɤɚɡɨɦ, ɚ ɜ ɬɟɱɟɧɢɟ 
ɧɟɫɤɨɥɶɤɢɯ ɞɧɟɣ. Ʉɪɨɦɟ ɬɨɝɨ, ɩɭɧɤɬɵ ɫɚɦɨɜɵɜɨɡɚ, ɤɚɤ ɩɪɚɜɢɥɨ, ɧɚɯɨɞɹɬɫɹ ɜ 
ɨɬɞɚɥёɧɧɵɯ ɪɚɣɨɧɚɯ ɝɨɪɨɞɨɜ, ɜ ɫɢɥɭ ɱɟɝɨ ɤɥɢɟɧɬɵ ɡɚɛɢɪɚɸɬ ɡɚɤɚɡɵ ɬɨɥɶɤɨ ɜ 
ɜɵɯɨɞɧɵɟ ɞɧɢ. 
ɇɟɞɨɫɬɚɬɤɨɦ ɞɚɧɧɨɝɨ ɜɢɞɚ ɞɨɫɬɚɜɤɢ ɞɥɹ ɤɨɦɩɚɧɢɣ ɹɜɥɹɸɬɫɹ ɜɵɫɨɤɢɟ 
ɢɡɞɟɪɠɤɢ ɧɚ ɫɨɞɟɪɠɚɧɢɟ ɩɭɧɤɬɚ ɜɵɞɚɱɢ ɜ ɝɨɪɨɞɚɯ ɩɪɢɫɭɬɫɬɜɢɹ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚ (ɚ ɢɦɟɧɧɨ, ɧɚ ɚɪɟɧɞɭ ɫɤɥɚɞɫɤɨɝɨ ɩɨɦɟɳɟɧɢɹ, ɡɚɪɚɛɨɬɧɭɸ ɩɥɚɬɭ 
ɫɨɬɪɭɞɧɢɤɨɜ, ɚ ɬɚɤɠɟ ɩɪɨɱɢɟ ɩɨɫɬɨɹɧɧɵɟ ɢɡɞɟɪɠɤɢ). 
3) «ɉɨɱɬɚ Ɋɨɫɫɢɢ» / EMS. 
 Ⱦɨɫɬɚɜɤɚ ɧɚɥɨɠɟɧɧɵɦ ɩɥɚɬɟɠɨɦ ɜ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɟ ɨɞɢɧ ɢɡ ɫɚɦɵɯ 
ɩɨɩɭɥɹɪɧɵɯ ɬɢɩɨɜ ɞɨɫɬɚɜɤɢ ɩɨ Ɋɨɫɫɢɢ. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɩɨɬɨɦɭ ɱɬɨ ɉɨɱɬɚ 
Ɋɨɫɫɢɢ ɢɦɟɟɬ ɫɚɦɵɣ ɛɨɥɶɲɨɣ ɨɯɜɚɬ ɬɟɪɪɢɬɨɪɢɢ, ɜɨ ɜɬɨɪɭɸ ɨɱɟɪɟɞɶ ɩɨɬɨɦɭ ɱɬɨ 
ɛоɥɶɲɚɹ ɱɚɫɬɶ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɩɪɨɠɢɜɚɟɬ ɧɟ ɜ ɛɨɥɶɲɢɯ ɝɨɪɨɞɚɯ. 
Ɉɫɧɨɜɧɵɟ ɦɢɧɭɫɵ ɞɨɫɬɚɜɤɢ ɧɚɥɨɠɟɧɧɵɦ ɩɥɚɬɟɠɨɦ: 
- ɫɪɟɞɧɢɣ ɫɪɨɤ ɞɨɫɬɚɜɤɢ ɩɨ Ɋɨɫɫɢɢ – 10 ɞɧɟɣ; 
- ɟɫɥɢ ɨɬɩɪɚɜɥɹɬɶ ɡɚɤɚɡɵ ɬɨɥɶɤɨ ɩɨ ɩɪɟɞɨɩɥɚɬɟ, ɬɨ ɜɟɥɢɤɚ ɜɟɪɨɹɬɧɨɫɬɶ 
ɨɬɤɚɡɚ ɨɬ ɡɚɤɚɡɚ ɤɥɢɟɧɬɚɦɢ, ɤɨɬɨɪɵɟ ɧɟ ɦɨɝɭɬ ɫɞɟɥɚɬɶ ɩɪɟɞɨɩɥɚɬɭ; 
- ɜɟɥɢɤɚ ɜɟɪɨɹɬɧɨɫɬɶ, ɱɬɨ ɩɨɤɭɩɚɬɟɥɶ ɧɟ ɡɚɛɟɪёɬ ɡɚɤɚɡ; 
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- ɦɨɝɭɬ ɜɨɡɧɢɤɧɭɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɪɚɫɯɨɞɵ ɧɚ ɫɜɹɡɶ ɫ ɩɨɤɭɩɚɬɟɥɹɦɢ ɢɡ 
ɪɟɝɢɨɧɨɜ. Ʉɫɬɚɬɢ ɨ ɬɨɦ ɤɚɤ ɫɷɤɨɧɨɦɢɬɶ ɧɚ ɷɬɨɦ ɦɵ ɩɢɫɚɥɢ ɜ ɫɬɚɬɶɟ ɩɪɨ ɜɵɛɨɪ 
ɬɟɥɟɮɨɧɚ ɞɥɹ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɚ. 
ɇɨ, ɜ ɬɨ ɠɟ ɜɪɟɦɹ, ɞɚɠɟ ɩɪɢ ɧɚɥɢɱɢɢ ɜɫɟɯ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɯ ɦɢɧɭɫɨɜ, 
ɪɚɛɨɬɚ ɫ ɜɫɟɣ ɪɨɫɫɢɣɫɤɨɣ ɚɭɞɢɬɨɪɢɟɣ ɞɚɟɬ ɫɜɨɢ ɩɥɸɫɵ. Ɍɚɤ, ɨɫɧɨɜɧɵɦ 
ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɹɜɥɹɟɬɫɹ ɛɨɥɶɲɚɹ ɚɭɞɢɬɨɪɢɹ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɡɚɤɚɡɱɢɤɨɜ, ɨɛɭɫɥɨɜɥɟɧɧɚɹ ɨɛɲɢɪɧɨɣ ɝɟɨɝɪɚɮɢɟɣ ɩɪɢɫɭɬɫɬɜɢɹ 
ɨɬɞɟɥɟɧɢɣ «ɉɨɱɬɵ Ɋɨɫɫɢɢ». 
4) ɬɪɚɧɫɩɨɪɬɧɵɟ ɤɨɦɩɚɧɢɢ. 
Ʉɪɭɩɧɵɦɢ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɤɨɦɩɚɧɢɹɦɢ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɸɬɫɹ «Ⱦɟɥɨɜɵɟ 
Ʌɢɧɢɢ», «ɋȾɗɄ» ɢ «ɋɉɋɊ-ɷɤɫɩɟɪɫɫ». ɉɪɟɢɦɭɳɟɫɬɜɨ ɷɬɢɯ ɤɨɦɩɚɧɢɣ ɫɨɫɬɨɢɬ ɜ 
ɛɨɥɟɟ ɛɵɫɬɪɨɣ ɞɨɫɬɚɜɤɟ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɉɨɱɬɨɣ Ɋɨɫɫɢɢ ɢ ɛɨɥɶɲɢɦ 
ɤɨɥɢɱɟɫɬɜɨɦ ɨɮɢɫɨɜ ɩɨ ɜɫɟɣ Ɋɨɫɫɢɢ (ɛɨɥɟɟ 1000 ɝɨɪɨɞɨɜ). 
Ɉɫɧɨɜɧɵɟ ɞɨɫɬɨɢɧɫɬɜɚ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɫɥɟɞɭɸɳɢɟ: 
- ɩɨɡɜɨɥɹɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶ ɞɨɫɬɚɜɤɭ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɵɯ ɝɪɭɡɨɜ; 
- ɩɨɞɯɨɞɢɬ ɞɥɹ ɡɚɤɚɡɱɢɤɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɡɚɛɢɪɚɬɶ 
ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɵɟ ɢ ɬɹɠёɥɵɟ ɝɪɭɡɵ ɫɨ ɫɤɥɚɞɨɜ ɬɪɚɧɫɩɨɪɬɧɨɣ ɤɨɦɩɚɧɢɢ ɜ 
ɝɨɪɨɞɚɯ ɩɪɢɫɭɬɫɬɜɢɹ. 
Ɉɫɧɨɜɧɵɦ ɧɟɞɨɫɬɚɬɤɨɦ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɹɜɥɹɟɬɫɹ 
ɦɟɧɶɲɚɹ ɝɟɨɝɪɚɮɢɹ ɩɪɢɫɭɬɫɬɜɢɹ ɫɤɥɚɞɨɜ ɬɪɚɧɫɩɨɪɬɧɵɯ ɤɨɦɩɚɧɢɣ ɩɨ 
ɫɪɚɜɧɟɧɢɸ ɫ «ɉɨɱɬɨɣ Ɋɨɫɫɢɢ». 
ɋɬɨɢɬ ɬɚɤɠɟ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɜ Ɋɨɫɫɢɢ ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɨɫɬɨɦɚɬɨɜ ɩɨɥɶɡɭɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɨɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ. 
Ʉɚɤ ɩɪɚɜɢɥɨ, ɤɨɧɫɬɪɭɤɰɢɢ, ɧɚɩɨɦɢɧɚɸɳɢɟ ɤɚɦɟɪɵ ɯɪɚɧɟɧɢɹ ɜ 
ɫɭɩɟɪɦɚɪɤɟɬɚɯ (ɩɨɫɬɨɦɚɬɵ), ɪɚɡɦɟɳɚɸɬɫɹ ɜ ɤɪɭɩɧɵɯ ɬɨɪɝɨɜɵɯ ɰɟɧɬɪɚɯ. 
Ʉɚɠɞɵɣ ɚɜɬɨɦɚɬɢɱɟɫɤɢɣ ɬɟɪɦɢɧɚɥ, ɤɪɨɦɟ ɫɚɦɢɯ ɹɳɢɤɨɜ ɞɥɹ ɯɪɚɧɟɧɢɹ 
ɩɨɫɵɥɨɤ (ɤɨɬɨɪɵɟ, ɤɫɬɚɬɢ, ɦɨɝɭɬ ɛɵɬɶ ɪɚɡɧɨɝɨ ɪɚɡɦɟɪɚ), ɨɛɨɪɭɞɨɜɚɧ ɫɟɧɫɨɪɧɵɦ 
ɷɤɪɚɧɨɦ, ɤɭɩɸɪɨɩɪɢɟɦɧɢɤɨɦ ɞɥɹ ɧɚɥɢɱɧɵɯ ɞɟɧɟɝ, ɫɥɨɬɨɦ ɞɥɹ ɨɩɥɚɬɵ 
ɩɥɚɫɬɢɤɨɜɨɣ ɤɚɪɬɨɣ, ɩɪɢɧɬɟɪɨɦ ɱɟɤɨɜ ɢ ɫɤɚɧɟɪɨɦ ɲɬɪɢɯ-ɤɨɞɨɜ. ɇɟɤɨɬɨɪɵɟ 
ɩɨɫɬɚɦɚɬɵ ɨɛɨɪɭɞɨɜɚɧɵ ɩɪɢɧɬɟɪɨɦ ɞɥɹ ɩɟɱɚɬɢ ɷɬɢɤɟɬɨɤ ɧɚ ɜɨɡɜɪɚɬɵ. 
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ɉɪɢ ɨɮɨɪɦɥɟɧɢɢ ɡɚɤɚɡɚ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɜ ɫɬɪɨɤɟ «ɋɩɨɫɨɛ ɞɨɫɬɚɜɤɢ» 
ɩɨɤɭɩɚɬɟɥɶ ɜɵɛɢɪɚɟɬ ɛɥɢɠɚɣɲɢɣ ɤ ɫɜɨɟɦɭ ɞɨɦɭ ɩɨɫɬɚɦɚɬ. Ɂɚɬɟɦ, ɤɨɝɞɚ ɬɨɜɚɪ 
ɩɨɩɚɞɚɟɬ ɜ ɹɱɟɣɤɭ, ɩɨɤɭɩɚɬɟɥɶ ɩɨɥɭɱɚɟɬ SMS-ɭɜɟɞɨɦɥɟɧɢɟ ɨ ɞɨɫɬɚɜɤɟ ɢ ɤɨɞ. ȼ 
ɭɜɟɞɨɦɥɟɧɢɢ ɭɤɚɡɵɜɚɟɬɫɹ ɚɞɪɟɫ ɩɨɫɬɚɦɚɬɚ, ɜɪɟɦɹ ɪɚɛɨɬɵ, ɫɭɦɦɚ ɨɩɥɚɬɵ ɢ 
ɜɪɟɦɹ, ɜ ɬɟɱɟɧɢɟ ɤɨɬɨɪɨɝɨ ɩɨɫɵɥɤɚ ɧɚɯɨɞɢɬɫɹ ɜ ɩɨɫɬɚɦɚɬɟ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɨɧɨ 
ɨɝɪɚɧɢɱɢɜɚɟɬɫɹ ɧɟɫɤɨɥɶɤɢɦɢ ɫɭɬɤɚɦɢ, ɬɚɤ ɱɬɨ ɩɨɤɭɩɚɬɟɥɶ ɨɛɹɡɚɧ ɡɚɛɪɚɬɶ ɫɜɨɸ 
ɩɨɫɵɥɤɭ ɜ ɬɟɱɟɧɢɟ ɷɬɨɝɨ ɜɪɟɦɟɧɢ, ɢɧɚɱɟ ɨɧɚ ɛɭɞɟɬ ɨɩɪɚɜɥɟɧɚ ɜ ɩɨɱɬɨɜɨɟ 
ɨɬɞɟɥɟɧɢɟ ɥɢɛɨ ɧɚɡɚɞ ɨɬɩɪɚɜɢɬɟɥɸ. ɉɪɢ ɨɮɨɪɦɥɟɧɢɢ ɡɚɤɚɡɚ ɩɨɤɭɩɚɬɟɥɶ ɬɚɤɠɟ 
ɦɨɠɟɬ ɨɩɥɚɬɢɬɶ ɬɨɜɚɪ ɫɪɚɡɭ ɧɚ ɫɚɣɬɟ, ɥɢɛɨ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɜ ɩɨɫɬɚɦɚɬɟ. ɋɞɚɱɚ ɫ 
ɩɨɤɭɩɤɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɩɨɫɬɭɩɚɟɬ ɧɚ ɫɱɟɬ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ ɢɥɢ ɧɚ 
ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ, ɟɫɥɢ ɨɧ ɭɤɚɡɵɜɚɟɬɫɹ ɩɪɢ ɪɟɝɢɫɬɪɚɰɢɢ. Ʉɨɞ ɝɚɪɚɧɬɢɪɭɟɬ 
ɨɬɤɪɵɬɢɟ ɢɦɟɧɧɨ ɬɨɣ ɹɱɟɣɤɢ, ɜ ɤɨɬɨɪɨɣ ɧɚɯɨɞɢɬɫɹ ɧɭɠɧɚɹ ɩɨɫɵɥɤɚ. Ɏɚɤɬ 
ɩɨɥɭɱɟɧɢɹ ɩɨɫɵɥɤɢ ɦɨɠɟɬ ɛɵɬɶ ɡɚɮɢɤɫɢɪɨɜɚɧ ɮɨɬɨ- ɢɥɢ ɜɢɞɟɨɫɴɟɦɤɨɣ, 
ɩɨɥɭɱɟɧɢɟɦ ɨɛɪɚɡɰɚ ɩɨɞɩɢɫɢ ɤɥɢɟɧɬɚ ɢɥɢ ɷɥɟɤɬɪɨɧɧɨɣ ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ. 
Ⱥɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɩɭɧɤɬɵ ɜɵɞɚɱɢ ɜɫɟɝɞɚ ɪɚɫɩɨɥɚɝɚɸɬɫɹ ɜ 
ɨɛɳɟɫɬɜɟɧɧɵɯ ɦɟɫɬɚɯ, ɤɭɞɚ ɩɨɤɭɩɚɬɟɥɶ ɦɨɠɟɬ ɩɨɩɚɫɬɶ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ ɞɧɹ ɢɥɢ 
ɞɚɠɟ ɤɪɭɝɥɨɫɭɬɨɱɧɨ – ɬɨɪɝɨɜɵɟ ɢ ɛɢɡɧɟɫ-ɰɟɧɬɪɵ, ɜɨɤɡɚɥɵ, ɫɭɩɟɪɦɚɪɤɟɬɵ. ȼ 
ȿɜɪɨɩɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ ɭɥɢɱɧɵɟ ɩɨɫɬɚɦɚɬɵ, ɬɚɤ ɤɚɤ ɨɧɢ ɨɛɟɫɩɟɱɢɜɚɸɬ ɞɨɫɬɭɩ 
ɤ ɹɱɟɣɤɚɦ 24 ɱɚɫɚ ɜ ɫɭɬɤɢ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɞɨɫɬɨɢɧɫɬɜ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ 
ɫɥɟɞɭɸɳɟɟ: 
- ɭɞɨɛɫɬɜɨ.  
Ɂɚɛɪɚɬɶ ɩɨɤɭɩɤɭ ɦɨɠɧɨ ɜ ɥɸɛɨɟ ɭɞɨɛɧɨɟ ɞɥɹ ɤɥɢɟɧɬɚ ɜɪɟɦɹ, ɬɚɤ ɤɚɤ ɟɦɭ ɧɟ 
ɧɭɠɧɨ ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ ɩɨɞ ɝɪɚɮɢɤ ɪɚɛɨɬɵ ɩɨɱɬɨɜɨɝɨ ɨɬɞɟɥɟɧɢɹ, ɫɬɨɹɬɶ ɜ 
ɨɱɟɪɟɞɹɯ ɢɥɢ ɰɟɥɵɣ ɞɟɧɶ ɠɞɚɬɶ ɤɭɪɶɟɪɚ; 
- ɞɨɫɬɚɜɤɚ ɫ ɩɨɦɨɳɶɸ ɩɨɫɬɨɦɚɬɨɜ ɨɤɚɡɵɜɚɟɬɫɹ ɞɟɲɟɜɥɟ, ɱɟɦ ɫ ɩɨɦɨɳɶɸ 
ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ; 
- ɩɪɨɫɬɨɣ ɦɟɯɚɧɢɡɦ ɩɨɥɭɱɟɧɢɹ ɩɨɫɵɥɤɢ. 
ɉɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɩɨɱɬɚɦɚɬɨɜ ɧɟ ɧɭɠɧɨ ɛɪɚɬɶ ɫ ɫɨɛɨɣ ɧɢɤɚɤɢɯ 
ɞɨɤɭɦɟɧɬɨɜ ɢɥɢ ɞɨɜɟɪɟɧɧɨɫɬɟɣ, ɧɟ ɧɭɠɧɨ ɡɚɩɨɥɧɹɬɶ ɤɜɢɬɚɧɰɢɢ ɢ ɞɪɭɝɢɟ 
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ɞɨɤɭɦɟɧɬɵ, ɧɟɨɛɯɨɞɢɦ ɬɨɥɶɤɨ ɤɨɞ ɢɡ SMS ɜ ɬɟɥɟɮɨɧɟ, ɢ, ɟɫɥɢ ɩɨɤɭɩɚɬɟɥɶ ɧɟ 
ɦɨɠɟɬ ɡɚɛɪɚɬɶ ɩɨɫɵɥɤɭ ɫɚɦ, ɨɧ ɦɨɠɟɬ ɩɪɨɫɬɨ ɫɨɨɛɳɢɬɶ ɤɨɞ ɫɜɨɟɦɭ ɞɪɭɝɭ ɢɥɢ 
ɪɨɞɫɬɜɟɧɧɢɤɭ, ɤɨɬɨɪɵɣ ɡɚɛɟɪɟɬ ɩɨɫɵɥɤɭ; 
- ɚɧɨɧɢɦɧɨɫɬɶ ɢ ɨɬɫɭɬɫɬɜɢɟ ɨɩɟɪɚɬɨɪɨɜ.  
ȿɫɬɶ ɧɟɤɨɬɨɪɵɟ ɝɪɭɩɩɵ ɬɨɜɚɪɨɜ, ɩɨɤɭɩɤɭ ɤɨɬɨɪɵɯ ɤɥɢɟɧɬɚɦ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɧɟ ɯɨɱɟɬɫɹ ɚɮɢɲɢɪɨɜɚɬɶ ɧɢ ɩɪɨɞɚɜɰɚɦ, ɧɢ ɫɨɬɪɭɞɧɢɤɚɦ ɫɥɭɠɛɵ 
ɞɨɫɬɚɜɤɢ. 
ɇɟɫɦɨɬɪɹ ɧɚ ɜɵɲɟɩɪɢɜɟɞёɧɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɩɨɫɬɨɦɚɬɵ ɢɦɟɸɬ ɪɹɞ 
ɧɟɞɨɫɬɚɬɤɨɜ, ɫɪɟɞɢ ɤɨɬɨɪɵɯ: 
- ɨɬɫɭɬɫɬɜɢɟ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɣ ɤɨɧɫɭɥɶɬɚɰɢɢ ɩɟɪɟɞ ɩɨɤɭɩɤɨɣ. 
ɋ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɨɬɫɭɬɫɬɜɢɟ «ɠɢɜɨɝɨ» ɫɨɬɪɭɞɧɢɤɚ ɦɨɠɟɬ ɛɵɬɶ 
ɧɟɞɨɫɬɚɬɤɨɦ, ɟɫɥɢ ɤɥɢɟɧɬɭ ɩɨɬɪɟɛɭɟɬɫɹ ɤɨɧɫɭɥɶɬɚɰɢɹ ɢɥɢ ɨɮɨɪɦɥɟɧɢɟ ɜɨɡɜɪɚɬɚ 
ɬɨɜɚɪɚ; 
- ɩɨɫɬɨɦɚɬ ɧɟ ɩɪɟɞɧɚɡɧɚɱɟɧ ɞɥɹ ɩɪɨɜɟɪɤɢ ɩɨɤɭɩɤɢ ɧɚ ɦɟɫɬɟ, ɨɫɨɛɟɧɧɨ ɷɬɨ 
ɤɚɫɚɟɬɫɹ ɨɞɟɠɞɵ ɢ ɨɛɭɜɢ; 
- ɫɭɳɟɫɬɜɭɟɬ ɨɝɪɚɧɢɱɟɧɢɟ ɝɚɛɚɪɢɬɨɜ ɨɬɩɪɚɜɥɟɧɢɹ ɪɚɡɦɟɪɚɦɢ ɹɱɟɣɤɢ. 
Ɍɚɤ,  ɡɚ ɫɥɢɲɤɨɦ ɛɨɥɶɲɢɦ ɢɥɢ ɬɹɠɟɥɵɦ ɩɪɟɞɦɟɬɨɦ ɜɫɟ ɪɚɜɧɨ ɩɪɢɞɟɬɫɹ 
ɢɞɬɢ ɜ ɩɨɱɬɨɜɨɟ ɨɬɞɟɥɟɧɢɟ. ɇɚɩɪɢɦɟɪ, ɦɚɤɫɢɦɚɥɶɧɵɣ ɪɚɡɦɟɪ ɹɱɟɣɤɢ ɜ 
ɩɨɫɬɚɦɚɬɟ «PickPoint» – 36ɯ40ɯ60 ɫɦ, ɚ ɜɟɫ ɦɨɠɟɬ ɞɨɫɬɢɝɚɬɶ 17,3 ɤɝ. 
ȼ Ɋɨɫɫɢ ɞɚɧɧɵɣ ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ ɥɢɲɶ ɧɚɛɢɪɚɟɬ ɩɨɩɭɥɹɪɧɨɫɬɶ, ɧɨ 
ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɢɦɢ ɬɟɦɩɚɦɢ. ɗɬɨ ɜɵɡɜɚɧɨ ɧɟɛɨɥɶɲɢɦ ɱɢɫɥɨɦ ɩɨɫɬɨɦɚɬɨɜ ɜ 
ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ ɬɟɦ, ɱɬɨ ɞɨɫɬɚɜɤɨɣ ɱɟɪɟɡ ɩɨɫɬɨɦɚɬɵ ɡɚɧɢɦɚɟɬɫɹ ɨɱɟɧɶ 
ɧɟɛɨɥɶɲɨɟ ɱɢɫɥɨ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ Ɋɨɫɫɢɢ. 
Ⱦɥɹ ɞɚɥɶɧɟɣɲɟɣ ɪɚɡɪɚɛɨɬɤɢ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 
ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɫɥɟɞɭɟɬ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ 
ɩɪɨɛɥɟɦɵ ɞɚɧɧɨɣ ɫɮɟɪɵ, ɬɪɟɛɭɸɳɢɟ ɪɟɲɟɧɢɹ. Ɍɚɤ, ɚɤɬɭɚɥɶɧɵɟ ɩɪɨɛɥɟɦɵ 
ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥɢɰɟ 9. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɫɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ, ɜɵɹɜɥɟɧɧɨɣ ɫɪɟɞɢ ɫɩɨɫɨɛɨɜ 
ɞɨɫɬɚɜɤɢ, ɹɜɥɹɟɬɫɹ ɧɢɡɤɚɹ ɪɚɫɩɪɨɫɬɪɚɧёɧɧɨɫɬɶ ɧɟɫɬɚɧɞɚɪɬɧɵɯ ɫɩɨɫɨɛɨɜ, ɚ 
ɢɦɟɧɧɨ, ɩɨɱɬɨɦɚɬɨɜ.  
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Ɍɚɛɥɢɰɚ 9 – Ⱥɤɬɭɚɥɶɧɵɟ ɩɪɨɛɥɟɦɵ ɩɪɨɰɟɫɫɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ  
№ ɉɪɨɰɟɫɫɵ ɉɪɨɛɥɟɦɚ 
   
1 ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ - ɨɬɫɭɬɫɬɜɢɟ ɭɫɬɨɹɜɲɟɝɨɫɹ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ; 
- ɜɨɡɦɨɠɧɵ ɯɢɳɟɧɢɹ ɩɟɪɫɨɧɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ 
ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ; 
- ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɧɭɠɞɚɸɬɫɹ ɜ ɫɩɟɰɢɚɥɶɧɵɯ 
ɢɧɫɬɪɭɦɟɧɬɚɯ ɯɪɚɧɟɧɢɹ ɢ ɨɛɪɚɳɟɧɢɹ; 
2 ɋɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ - ɧɢɡɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɫɢɫɬɟɦɵ «ɉɨɫɬɨɦɚɬ»; 
- ɧɢɡɤɚɹ ɫɬɟɩɟɧɶ ɞɨɜɟɪɢɹ ɤ ɤɭɪɶɟɪɫɤɢɦ ɤɨɦɩɚɧɢɹɦ;  
- ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦɢ ɭɫɥɭɝ ɬɨɥɶɤɨ 
ɨɞɧɨɣ ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ ɢɥɢ ɬɪɚɧɫɩɨɪɬɧɨɣ 
ɤɨɦɩɚɧɢɢ. 
3 Ɉɬɟɱɟɫɬɜɟɧɧɵɟ CMS - ɨɬɥɢɱɚɸɳɢɣɫɹ ɨɬ ɡɚɩɚɞɧɨɝɨ ɩɪɢɧɰɢɩ 
ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ; 
- ɨɬɫɭɬɫɬɜɢɟ ɜ ɲɚɛɥɨɧɚɯ ɫɚɣɬɨɜ ɨɛɹɡɚɬɟɥɶɧɨɝɨ 
ɜɫɬɪɨɟɧɧɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ; 
- ɨɬɫɭɬɫɬɜɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɜɵɛɨɪɚ ɤɥɢɟɧɬɨɦ 
ɩɨɞɯɨɞɹɳɟɣ ɟɦɭ ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ. 
 
ɂɡ ɜɫɟɝɨ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɫɭɳɟɫɬɜɭɸɳɢɟ 
ɩɪɨɛɥɟɦɵ, ɫɜɹɡɚɧɧɵɟ ɫ ɩɪɨɰɟɫɫɚɦɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɬɪɟɛɭɸɬ ɪɟɲɟɧɢɹ 
ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ. 
 
 
3.2 Ɋɚɡɪɚɛɨɬɤɚ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ  ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ 
 
Ⱥɧɚɥɢɡ ɤɨɦɩɨɧɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɨɡɜɨɥɢɥ ɜɵɹɜɢɬɶ ɪɹɞ 
ɩɪɨɛɥɟɦ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ ɪɚɦɤɚɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ.   
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɨɫɧɨɜɧɚɹ ɩɪɨɛɥɟɦɚ ɷɥɟɤɬɪɨɧɧɵɯ ɩɥɚɬɟɠɟɣ 
ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɨɬɫɭɬɫɬɜɢɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ, ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɨɬɜɟɱɚɸɳɢɯ 
ɬɟɤɭɳɟɦɭ ɩɨɥɨɠɟɧɢɸ ɞɟɥ ɧɚ ɪɵɧɤɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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ȼ ɰɟɥɹɯ ɪɚɫɲɢɪɟɧɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɜ Ɋɨɫɫɢɢ ɢ 
ɪɟɝɥɚɦɟɧɬɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɨɫɭɳɟɫɬɜɥɟɧɢɸ ɨɩɟɪɚɰɢɣ ɫ ɧɢɦɢ ɚɜɬɨɪ 
ɩɪɟɞɥɚɝɚɟɬ ɪɟɚɥɢɡɨɜɚɬɶ ɪɹɞ ɫɥɟɞɭɸɳɢɯ ɦɟɪ: 
- ɞɚɬɶ ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɱɟɬɤɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɩɨɧɹɬɢɹ 
«ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ», ɚ ɢɦɟɧɧɨ «ɗɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ – ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ 
ɩɨɞɫɢɫɬɟɦ ɧɚɥɢɱɧɵɯ ɢ ɛɟɡɧɚɥɢɱɧɵɯ ɞɟɧɟɝ, ɜɵɩɭɫɤɚɟɦɵɯ ɜ ɨɛɪɚɳɟɧɢɟ ɛɚɧɤɚɦɢ 
ɢɥɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ ɤɪɟɞɢɬɧɵɦɢ ɢɧɫɬɢɬɭɬɚɦɢ, ɚ ɬɚɤɠɟ ɩɪɟɞɩɨɥɚɝɚɸɳɢɯ 
ɧɟɨɛɹɡɚɬɟɥɶɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɢ ɩɥɚɬɟɠɟ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱёɬɚ, ɜ ɫɥɭɱɚɟ, ɟɫɥɢ 
ɨɩɟɪɚɰɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɨɬ ɩɥɚɬɟɥɶɳɢɤɚ ɤ ɩɨɥɭɱɚɬɟɥɸ ɛɟɡ ɭɱɚɫɬɢɹ ɛɚɧɤɚ»; 
- ɭɫɬɚɧɨɜɢɬɶ ɜ ɨɬɧɨɲɟɧɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɷɦɢɬɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ 
ɫɥɟɞɭɸɳɢɟ ɬɪɟɛɨɜɚɧɢɹ: ɩɟɪɜɨɧɚɱɚɥɶɧɵɣ ɤɚɩɢɬɚɥ ɢ ɪɚɡɦɟɪ ɫɨɛɫɬɜɟɧɧɵɯ 
ɫɪɟɞɫɬɜ, ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɧɨɪɦɚɬɢɜɵ ɢ ɪɟɡɟɪɜɧɵɟ ɬɪɟɛɨɜɚɧɢɹ; 
Ɋɟɚɥɢɡɚɰɢɹ ɩɪɟɞɥɨɠɟɧɧɵɯ ɦɟɪ ɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɭɪɨɜɧɟ ɩɭɬёɦ ɫɨɡɞɚɧɢɹ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɩɨɡɜɨɥɢɬ ɫɮɨɪɦɢɪɨɜɚɬɶ 
ɛɥɚɝɨɩɪɢɹɬɧɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɪɚɡɜɢɬɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɜ 
Ɋɨɫɫɢɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɨɫɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɞɨɥɠɟɧ 
ɩɪɢɜɟɫɬɢ ɤ ɪɨɫɬɭ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɰɟɥɨɦ. 
ɋɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ. 
ɇɟɫɬɚɧɞɚɪɬɧɵɟ ɫɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ, ɬɚɤɢɟ ɤɚɤ ɩɨɱɬɚɦɚɬɵ, ɚɤɬɢɜɧɨ 
ɧɚɛɢɪɚɸɬ ɩɨɩɭɥɹɪɧɨɫɬɶ. ɇɨ, ɜ ɬɨ ɠɟ ɜɪɟɦɹ ɜ ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ ɜɫё ɟɳё ɧɟ ɯɜɚɬɚɟɬ 
ɬɟɪɦɢɧɚɥɨɜ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɡɚɤɚɡɨɜ ɛɟɡ ɨɱɟɪɟɞɢ. 
«PickPoint» (ɈɈɈ «ɋɟɬɶ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɩɭɧɤɬɨɜ ɜɵɞɚɱɢ») – ɩɟɪɜɚɹ 
ɪɨɫɫɢɣɫɤɚɹ ɤɨɦɩɚɧɢɹ, ɤɨɬɨɪɚɹ ɜɵɲɥɚ ɧɚ ɪɵɧɨɤ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ 
ɩɨɫɵɥɨɱɧɵɯ ɬɟɪɦɢɧɚɥɨɜ (ɉɨɫɬɚɦɚɬɨɜ) ɢ ɫɬɚɥɚ ɪɚɡɜɢɜɚɬɶ ɞɚɧɧɭɸ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ, ɜɧɟɞɪɹɹ ɧɨɜɵɟ, ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɫɟɪɜɢɫɵ ɢ ɬɟɯɧɨɥɨɝɢɢ. 
ȼ 2014 ɝɨɞɭ Ɉɛɳɟɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɮɟɞɟɪɚɥɶɧɚɹ ɪɟɣɬɢɧɝɨɜɚɹ ɩɪɨɝɪɚɦɦɚ 
ɧɚɝɪɚɠɞɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɣ-ɥɢɞɟɪɨɜ ɷɤɨɧɨɦɢɤɢ Ɋɨɫɫɢɢ ɩɪɢɫɜɨɢɥɚ «PickPoint» 
ɩɨɱɟɬɧɨɟ ɡɜɚɧɢɟ «ɅɂȾȿɊ ɊɈɋɋɂɂ 2014» ɡɚ ɜɵɫɨɤɢɣ ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦ 
ɫɨɬɪɭɞɧɢɤɨɜ, ɝɪɚɦɨɬɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɢ ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ 
ɧɚɫɟɥɟɧɢɸ. 
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ɋɨɝɥɚɫɧɨ ɞɚɧɧɵɦ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɨɜɟɞɟɧɧɨɝɨ «Data Insight» ɫɨɜɦɟɫɬɧɨ ɫ 
«PickPoint», ɧɚ ɩɭɧɤɬɵ ɜɵɞɚɱɢ ɡɚɤɚɡɨɜ ɢ ɩɨɫɬɚɦɚɬɵ  ɩɪɢɲɥɨɫɶ ɜ ɩɪɨɲɥɨɦ ɝɨɞɭ 
ɨɤɨɥɨ 20% ɡɚɤɚɡɨɜ ɜ ɂɧɬɟɪɧɟɬɟ ɩɨ Ɋɨɫɫɢɢ, ɚ ɜ 2017 ɝɨɞɭ ɩɪɨɝɧɨɡɢɪɭɟɬɫɹ 
ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɩɨɫɬɚɦɚɬɨɜ (ɨɤɨɥɨ 9 ɬɵɫɹɱ) ɜ ɞɜɚ ɪɚɡɚ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɥɨɝɢɫɬɢɱɟɫɤɚɹ ɤɨɦɩɚɧɢɹ «Pulse Express» ɢ ɪɨɡɧɢɱɧɚɹ 
ɫɟɬɶ «Ɇɚɝɧɢɬ» ɨɛɴɹɜɢɥɢ ɨ ɡɚɩɭɫɤɟ ɫɨɜɦɟɫɬɧɨɝɨ ɩɪɨɟɤɬɚ «ɉɨɱɬɨɦɚɬ ɭ ɞɨɦɚ». 
ɋɨɬɪɭɞɧɢɱɟɫɬɜɨ ɩɨɡɜɨɥɢɬ ɩɨɫɟɬɢɬɟɥɹɦ ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ ɫɨɜɦɟɳɚɬɶ ɨɮɥɚɣɧ- ɢ 
ɨɧɥɚɣɧ-ɲɨɩɢɧɝ.  
Ʉɚɤ ɫɨɨɛɳɢɥɢ ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɩɟɪɚɬɨɪɚ, ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ 
ɞɟɧɶ ɜ ɦɨɫɤɨɜɫɤɢɯ ɦɚɝɚɡɢɧɚɯ ɪɚɛɨɬɚɸɬ 20 ɩɨɱɬɨɦɚɬɨɜ, ɨɞɧɚɤɨ ɜ ɛɥɢɠɚɣɲɟɟ 
ɜɪɟɦɹ ɜ 39 ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ ɩɨɱɬɢ ɜɨ ɜɫɟɯ ɪɟɝɢɨɧɚɯ ɩɪɢɫɭɬɫɬɜɢɹ ɪɨɡɧɢɱɧɨɣ ɫɟɬɢ 
ɛɭɞɭɬ ɭɫɬɚɧɨɜɥɟɧɵ ɟɳɟ ɨɤɨɥɨ 200 ɩɨɱɬɨɦɚɬɨɜ [62]. 
Ʉɥɢɟɧɬɵ «Ɇɚɝɧɢɬɚ» ɫɦɨɝɭɬ ɩɪɢɨɛɪɟɬɚɬɶ ɬɨɜɚɪɵ ɜ ɬɨɪɝɨɜɵɯ ɬɨɱɤɚɯ ɢ ɬɭɬ 
ɠɟ ɩɨɥɭɱɚɬɶ ɡɚɤɚɡɵ, ɨɮɨɪɦɥɟɧɧɵɟ ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ. Ʉɥɢɟɧɬɭ ɧɚ ɬɟɥɟɮɨɧ ɩɪɢɞɟɬ 
ɫɨɨɛɳɟɧɢɟ ɫ ɤɨɞɨɦ, ɤɨɬɨɪɵɣ ɧɭɠɧɨ ɛɭɞɟɬ ɜɜɟɫɬɢ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɡɚɤɚɡɚ. 
ɉɨɱɬɨɦɚɬɵ ɩɨɡɜɨɥɹɸɬ ɨɩɥɚɬɢɬɶ ɩɨɤɭɩɤɭ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɤɚɤ ɧɚɥɢɱɧɵɦɢ, ɬɚɤ ɢ ɫ 
ɩɨɦɨɳɶɸ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɵ.  
ȼɫё ɷɬɨ ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɤɪɭɩɧɵɟ ɪɢɬɟɣɥɟɪɵ ɧɚɱɢɧɚɸɬ ɪɚɡɜɢɜɚɬɶ 
ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɸ ɡɚ ɫɱёɬ ɩɪɢɦɟɧɟɧɢɹ ɧɟɫɬɚɧɞɚɪɬɧɵɯ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɚɦɛɢɰɢɨɡɧɵɟ ɩɥɚɧɵ ɤɨɦɩɚɧɢɢ «PickPoint» ɩɨ ɭɜɟɥɢɱɟɧɢɸ 
ɝɟɨɝɪɚɮɢɢ ɩɪɢɫɭɬɫɬɜɢɹ ɩɨɱɬɚɦɚɬɨɜ ɜ ɛɥɢɠɚɣɲɢɣ ɝɨɞ ɩɨɡɜɨɥɹɸɬ ɚɜɬɨɪɭ ɫɞɟɥɚɬɶ 
ɜɵɜɨɞ, ɱɬɨ ɫɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ, ɤɚɤ ɨɞɢɧ ɢɡ ɤɨɦɩɨɧɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ, ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɧɟ ɧɭɠɞɚɸɬɫɹ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɞɞɟɪɠɤɟ. 
ȼɨɡɦɨɠɧɨ, ɜ ɩɟɪɫɩɟɤɬɢɜɟ ɨɬɟɱɟɫɬɜɟɧɧɨɦɭ ɪɵɧɤɭ ɞɨɫɬɚɜɤɢ ɩɨɧɚɞɨɛɢɬɫɹ 
ɜɦɟɲɚɬɟɥɶɫɬɜɨ ɝɨɫɭɞɚɪɫɬɜɚ, ɧɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɬɚɤɚɹ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 
ɤɪɚɣɧɟ ɦɚɥɚ. 
ɉɪɨɞɚɠɢ. 
Ⱥɜɬɨɪ ɜ ɩɨɞɪɚɡɞɟɥɟ 3.1 ɩɨɹɫɧɹɥ, ɱɬɨ ɩɪɨɞɚɠɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ 
ɧɟɜɨɡɦɨɠɧɵ ɛɟɡ CMS.  
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Ɉɫɧɨɜɧɚɹ ɩɪɢɱɢɧɚ ɧɟɭɞɚɱɧɨɝɨ ɜɵɯɨɞɚ ɪɨɫɫɢɣɫɤɢɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ 
ɤɨɧɬɟɧɬɨɦ ɧɚ ɡɚɪɭɛɟɠɧɵɟ ɪɵɧɤɢ ɞɨɫɬɚɬɨɱɧɨ ɩɪɨɫɬɚ. Ɂɚɪɭɛɟɠɧɵɟ ɪɵɧɤɢ CMS 
ɭɫɬɪɨɟɧɵ ɧɟ ɬɚɤ, ɤɚɤ ɪɨɫɫɢɣɫɤɢɣ - ɪɚɡɧɢɰɚ ɜ ɩɫɢɯɨɥɨɝɢɢ ɡɚɤɚɡɱɢɤɨɜ ɫɚɣɬɨɜ 
(ɤɥɢɟɧɬɨɜ). 
Ɂɚ ɪɭɛɟɠɨɦ ɤɥɢɟɧɬɵ ɱɚɳɟ ɢɫɩɨɥɶɡɭɸɬ ɛɟɫɩɥɚɬɧɵɟ ɩɪɨɞɭɤɬɵ, ɧɨ ɩɪɢ ɷɬɨɦ 
ɫ ɝɨɬɨɜɧɨɫɬɶɸ ɩɥɚɬɹɬ ɞɟɧɶɝɢ ɡɚ ɢɯ ɩɨɞɞɟɪɠɤɭ ɢ ɜɧɟɞɪɟɧɢɟ. Ɍɨ ɟɫɬɶ ɪɟɚɥɢɡɭɟɬɫɹ 
ɦɨɞɟɥɶ «ɛɟɫɩɥɚɬɧɵɣ ɫɨɮɬ + ɩɥɚɬɧɚɹ ɩɨɞɞɟɪɠɤɚ». Ʉɥɢɟɧɬ ɝɨɬɨɜ ɤ ɬɨɦɭ, ɱɬɨ 
ɩɨ ɜɫɟɦ ɜɨɩɪɨɫɚɦ ɢ ɩɪɨɛɥɟɦɚɦ ɫ CMS ɨɧ ɞɨɥɠɟɧ ɛɭɞɟɬ ɡɚɩɥɚɬɢɬɶ ɞɟɧɶɝɢ 
ɤɨɧɫɭɥɶɬɚɧɬɚɦ, ɩɨɫɤɨɥɶɤɭ ɪɚɡɪɚɛɨɬɱɢɤɢ CMS ɧɟ ɨɬɜɟɱɚɸɬ ɩɟɪɟɞ ɤɥɢɟɧɬɨɦ. 
ȼ Ɋɨɫɫɢɢ ɡɚɤɚɡɱɢɤɚɦ ɫɚɣɬɨɜ ɩɫɢɯɨɥɨɝɢɱɟɫɤɢ ɥɟɝɱɟ ɩɥɚɬɢɬɶ ɞɟɧɶɝɢ 
ɡɚ ɩɪɨɞɭɤɬ, ɱɟɦ ɡɚ ɭɫɥɭɝɭ, ɩɨɷɬɨɦɭ ɪɚɛɨɬɚɟɬ ɦɨɞɟɥɶ «ɩɥɚɬɧɵɣ ɫɨɮɬ + 
ɛɟɫɩɥɚɬɧɚɹ ɩɨɞɞɟɪɠɤɚ». Ʉɥɢɟɧɬ ɡɧɚɟɬ, ɱɬɨ ɩɨ ɜɫɟɦ ɜɨɩɪɨɫɚɦ ɢ ɩɪɨɛɥɟɦɚɦ 
ɫ CMS ɨɧ ɦɨɠɟɬ ɛɟɫɩɥɚɬɧɨ ɨɛɪɚɬɢɬɶɫɹ ɤ ɪɚɡɪɚɛɨɬɱɢɤɭ ɋMS ɢ ɬɨɬ ɩɨɦɨɠɟɬ. 
ɋɚɦɨɣ ɭɫɩɟɲɧɨɣ ɤɨɪɨɛɨɱɧɨɣ CMS, ɜɵɲɟɞɲɟɣ ɧɚ ɡɚɪɭɛɟɠɧɵɣ ɪɵɧɨɤ, 
ɹɜɥɹɟɬɫɹ «1ɋ-Ȼɢɬɪɢɤɫ». ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɞɚɧɧɚɹ ɤɨɦɩɚɧɢɹ ɡɚɪɚɛɚɬɵɜɚɟɬ 
ɛɨɥɶɲɟ ɞɟɧɟɝ ɡɚ ɪɭɛɟɠɨɦ, ɱɟɦ ɜ Ɋɨɫɫɢɢ. ɋɨɨɬɧɨɲɟɧɢɟ ɞɨɯɨɞɨɜ ɨɬ ɪɵɧɤɨɜ ɡɚ 
ɩɪɟɞɟɥɚɦɢ ɊɎ ɤ ɦɟɫɬɧɨɦɭ ɜ 2016 ɝɨɞɭ ɫɨɫɬɚɜɢɥɨ 55% ɧɚ 45%. Ɂɧɚɱɢɬɟɥɶɧɭɸ 
ɪɨɥɶ ɜ ɷɬɨɦ ɫɵɝɪɚɥɨ ɨɫɥɚɛɥɟɧɢɟ ɤɭɪɫɚ ɪɭɛɥɹ. Ʉɪɭɩɧɟɣɲɢɦɢ ɡɚɪɭɛɟɠɧɵɦɢ 
ɪɵɧɤɚɦɢ ɞɥɹ ɤɨɦɩɚɧɢɢ ɹɜɥɹɸɬɫɹ ɋɒȺ, Ⱥɧɝɥɢɹ, Ȼɪɚɡɢɥɢɹ, Ƚɟɪɦɚɧɢɹ, ɂɧɞɢɹ, ɢ 
ɢɫɩɚɧɨɝɨɜɨɪɹɳɢɟ ɪɵɧɤɢ -  Ɇɟɤɫɢɤɚ, ɐɟɧɬɪɚɥɶɧɚɹ Ⱥɦɟɪɢɤɚ, ɘɠɧɚɹ Ⱥɦɟɪɢɤɚ. 
ɋɪɟɞɢ ɫɥɨɠɧɨɫɬɟɣ, ɫ ɤɨɬɨɪɵɦɢ ɫɬɚɥɤɢɜɚɟɬɫɹ ɤɨɦɩɚɧɢɹ ɩɪɢ ɪɚɛɨɬɟ ɧɚ 
ɡɚɪɭɛɟɠɧɵɯ ɪɵɧɤɚɯ - ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɞɚɜɚɬɶ ɩɪɨɞɭɤɬɵ ɢ ɭɫɥɭɝɢ ɨɬ ɢɦɟɧɢ 
ɪɨɫɫɢɣɫɤɨɝɨ ɸɪɢɞɢɱɟɫɤɨɝɨ ɥɢɰɚ, ɤɚɤ ɷɬɨ ɞɟɥɚɸɬ, ɤ ɩɪɢɦɟɪɭ, ɚɦɟɪɢɤɚɧɫɤɢɟ 
ɤɨɦɩɚɧɢɢ. 
Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɪɨɫɫɢɣɫɤɢɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ ɛɵɥɢ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦɢ ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨ ɪɚɡɜɢɜɚɬɶ 
ɮɭɧɤɰɢɨɧɚɥ ɢɯ ɩɥɚɬɮɨɪɦ, ɚ ɬɚɤɠɟ ɩɨɜɵɲɚɬɶ ɞɨɜɟɪɢɟ ɜ ɝɥɚɡɚɯ ɡɚɪɭɛɟɠɧɵɯ 
ɩɨɬɪɟɛɢɬɟɥɟɣ.  
Ɉɞɨɣ ɢɡ ɩɪɨɛɥɟɦ ɧɢɡɤɨɣ ɩɨɩɭɥɹɪɧɨɫɬɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɜ ɦɢɪɨɜɨɣ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɹɜɥɹɟɬɫɹ ɛɚɧɚɥɶɧɨɟ ɨɬɫɭɬɫɬɜɢɟ 
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ɩɟɪɟɜɨɞɚ ɫɚɣɬɚ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɹɡɵɤɢ. əɡɵɤɨɜɨɣ ɛɚɪɶɟɪ ɨɬɬɚɥɤɢɜɚɟɬ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ, ɜ ɫɢɥɭ ɱɟɝɨ ɟɠɟɝɨɞɧɨ ɜɨɡɪɚɫɬɚɟɬ ɭɩɭɳɟɧɧɚɹ ɜɵɝɨɞɚ 
ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ.  
Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɨɜɵɲɚɟɬɫɹ ɚɤɬɭɚɥɶɧɨɫɬɶ ɩɪɨɛɥɟɦɵ 
ɨɬɫɭɬɫɬɜɢɹ ɜ ɲɚɛɥɨɧɚɯ Ɉɬɟɱɟɫɬɜɟɧɧɵɯ CMS ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɜɫɬɪɨɟɧɧɨɝɨ 
ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ, ɬɚɤɠɟ ɜɤɥɸɱɚɸɳɟɝɨ ɜ ɫɟɛɹ ɜɨɡɦɨɠɧɨɫɬɶ ɜɵɛɨɪɚ 
ɤɥɢɟɧɬɨɦ ɫɩɨɫɨɛɚ ɢ ɫɪɨɤɨɜ ɞɨɫɬɚɜɤɢ.  
ɋ ɜɧɟɞɪɟɧɢɟɦ ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɬɪɟɛɨɜɚɧɢɹ ɩɨ ɭɫɬɚɧɨɜɤɟ ɤɚɥɶɤɭɥɹɬɨɪɚ 
ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ ɧɚ ɜɫɟ ɫɚɣɬɵ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ Ɋɨɫɫɢɢ ɧɟɢɡɛɟɠɧɨ 
ɜɨɡɧɢɤɧɟɬ ɷɮɮɟɤɬ ɨɬɬɨɪɠɟɧɢɹ ɧɨɜɨɝɨ ɤɚɤ ɫɨ ɫɬɨɪɨɧɵ ɩɪɨɞɚɜɰɨɜ, ɬɚɤ ɢ ɫɨ 
ɫɬɨɪɨɧɵ ɩɨɤɭɩɚɬɟɥɟɣ. Ⱦɥɹ ɩɪɟɨɞɨɥɟɧɢɹ ɞɚɧɧɨɝɨ ɛɚɪɶɟɪɚ ɧɟɨɛɯɨɞɢɦɨ 
ɪɚɡɪɚɛɨɬɚɬɶ ɫɢɫɬɟɦɵ ɦɨɬɢɜɚɰɢɢ ɭɱɚɫɬɧɢɤɨɜ ɫɮɟɪɵ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɬɟɱɟɫɬɜɟɧɧɨɣ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɰɟɥɨɦ ɧɟɨɛɯɨɞɢɦɨ ɩɨɞɝɨɬɨɜɢɬɶ ɢ ɢɡɞɚɬɶ ɉɪɢɤɚɡ «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ», ɩɨɫɪɟɞɫɬɜɨɦ 
ɤɨɬɨɪɨɝɨ ɫɞɟɥɚɬɶ ɨɛɹɡɚɬɟɥɶɧɵɦ ɧɚɥɢɱɢɟ ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ ɞɥɹ ɜɫɟɯ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɜ ɬɨɦ ɱɢɫɥɟ ɨɧ ɞɨɥɠɟɧ ɩɪɢɫɭɬɫɬɜɨɜɚɬɶ ɢ ɜ ɤɨɪɨɛɨɱɧɵɯ 
ɜɟɪɫɢɹɯ CMS. ɗɬɨ ɩɨɡɜɨɥɢɬ ɪɨɫɫɢɣɫɤɢɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ ɜɵɣɬɢ ɧɚ ɧɨɜɵɣ 
ɭɪɨɜɟɧɶ ɪɚɡɜɢɬɢɹ, ɚ ɬɚɤɠɟ ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɫ ɦɢɪɨɜɵɦɢ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɦɢ ɧɚ ɜɧɟɲɧɟɦ ɪɵɧɤɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
ɉɨɞɜɨɞɹ ɢɬɨɝɢ, ɚɜɬɨɪɨɦ ɛɵɥ ɩɨɞɝɨɬɨɜɥɟɧ ɨɛɳɢɣ ɩɟɪɟɱɟɧɶ ɧɟɨɛɯɨɞɢɦɵɯ 
ɢɡɦɟɧɟɧɢɣ 
 
 
3.3 Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ 
 
ɂɫɯɨɞɹ ɢɡ ɜɵɲɟɢɡɥɨɠɟɧɧɵɯ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 
ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 
ɜɫɟ ɢɡɦɟɧɟɧɢɹ ɤɚɫɚɸɬɫɹ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɣ ɛɚɡɵ. ɉɪɨɜɟɫɬɢ ɨɰɟɧɤɭ 
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ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɞɨɫɬɚɬɨɱɧɨ ɩɪɨɛɥɟɦɚɬɢɱɧɨ, ɧɨ ɨɞɧɚ 
ɪɟɤɨɦɟɧɞɚɰɢɹ, ɜɵɞɜɢɧɭɬɚɹ ɚɜɬɨɪɨɦ, ɩɨɡɜɨɥɹɟɬ ɪɚɫɫɱɢɬɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɨɩɢɪɚɹɫɶ ɧɚ ɞɚɧɧɵɟ, ɢɡɥɨɠɟɧɧɵɟ ɜɨ ɜɬɨɪɨɣ ɝɥɚɜɵ ɞɚɧɧɨɣ 
ɪɚɛɨɬɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɚɜɬɨɪɨɦ ɛɵɥɨ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɪɚɫɫɱɢɬɚɬɶ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɨɬ ɢɡɞɚɧɢɹ ɉɪɢɤɚɡɚ  «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ 
ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ». 
Ʉɚɤ ɛɵɥɨ ɫɤɚɡɚɧɨ ɪɚɧɟɟ, ɭɫɩɟɲɧɨɫɬɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɡɚɜɢɫɢɬ ɨɬ 
ɭɞɨɛɫɬɜɚ ɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ. ɉɨɬɟɧɰɢɚɥɶɧɵɣ ɩɨɤɭɩɚɬɟɥɶ ɞɨɥɠɟɧ ɫɨɜɟɪɲɚɬɶ 
ɦɢɧɢɦɭɦ ɞɟɣɫɬɜɢɣ ɞɥɹ ɩɨɤɭɩɤɢ ɢɧɬɟɪɟɫɭɸɳɟɝɨ ɟɝɨ ɬɨɜɚɪɚ.  
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɦɨɠɧɨ ɦɚɤɫɢɦɚɥɶɧɨ ɩɨɞɫɬɪɨɢɬɶ ɩɨɞ ɫɩɟɰɢɮɢɤɭ 
ɩɪɨɞɚɜɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ. Ɉɞɧɢɦ ɢɡ ɧɚɢɛɨɥɟɟ ɭɞɚɱɧɵɯ ɪɟɲɟɧɢɣ, ɤɨɬɨɪɨɦɭ 
ɨɬɞɚɸɬ ɩɪɟɞɩɨɱɬɟɧɢɟ ɜɥɚɞɟɥɶɰɵ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɹɜɥɹɟɬɫɹ ɞɨɛɚɜɥɟɧɢɟ 
ɤɚɥɶɤɭɥɹɬɨɪɚ. ɗɬɨ ɚɤɬɭɚɥɶɧɨ ɜ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɤɥɢɟɧɬ ɯɨɱɟɬ ɩɪɢɨɛɪɟɫɬɢ ɬɨɜɚɪ, 
ɧɨ ɧɟ ɪɚɫɩɨɥɚɝɚɟɬ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɟɝɨ ɝɚɛɚɪɢɬɚɯ ɢ ɜɟɫɟ, ɤɨɬɨɪɵɟ ɭɤɚɡɵɜɚɸɬɫɹ ɜ 
ɤɚɪɬɨɱɤɟ ɬɨɜɚɪɚ ɧɚ ɫɚɣɬɟ ɩɪɨɞɚɜɰɚ. ɇɚɥɢɱɢɟ ɧɚ ɫɬɪɚɧɢɰɟ ɫ ɬɨɜɚɪɨɦ 
ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɭɳɟɫɬɜɟɧɧɨ ɨɛɥɟɝɱɢɬ ɜɵɛɨɪ ɢ ɫɞɟɥɚɟɬ ɷɬɨɬ ɩɪɨɰɟɫɫ ɝɨɪɚɡɞɨ 
ɭɞɨɛɧɟɟ. 
Ʉɥɢɟɧɬ ɜɵɛɢɪɚɟɬ ɧɟɫɤɨɥɶɤɨ ɩɭɧɤɬɨɜ: ɬɨɜɚɪ ɢ ɟɝɨ ɤɨɥɢɱɟɫɬɜɨ, ɫɬɪɚɧɚ 
ɞɨɫɬɚɜɤɢ, ɝɨɪɨɞ ɞɨɫɬɚɜɤɢ, ɫɪɨɤ ɞɨɫɬɚɜɤɢ, ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ, ɫɩɨɫɨɛ ɨɩɥɚɬɵ, 
ɤɨɧɬɚɤɬɧɵɟ ɞɚɧɧɵɟ ɤɥɢɟɧɬɚ (ɞɥɹ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ).   
ɉɨɫɥɟ ɷɬɨɝɨ ɮɨɪɦɭɥɚ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɜɵɱɢɫɥɢɬ ɪɟɡɭɥɶɬɚɬ ɢ ɤɨɧɟɱɧɭɸ 
ɫɬɨɢɦɨɫɬɶ ɩɨɤɭɩɤɢ. ɋɥɟɞɭɟɬ ɩɪɟɞɭɫɦɨɬɪɟɬɶ ɤɧɨɩɤɭ «ɨɬɩɪɚɜɢɬɶ ɡɚɤɚɡ», ɤɨɬɨɪɚɹ 
ɛɭɞɟɬ ɩɨɹɜɥɹɬɶɫɹ ɩɨɫɥɟ ɜɜɨɞɚ ɥɢɱɧɵɯ ɞɚɧɧɵɯ, ɤɨɧɬɚɤɬɧɨɝɨ ɧɨɦɟɪɚ ɢɥɢ ɚɞɪɟɫɚ. 
Ʉɚɥɶɤɭɥɹɬɨɪ ɫɪɨɤɨɜ, ɫɩɨɫɨɛɚ ɢ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ ɩɨɡɜɨɥɢɬ ɫɭɳɟɫɬɜɟɧɧɨ 
ɩɨɜɵɫɢɬɶ ɩɪɨɞɚɠɢ ɛɥɚɝɨɞɚɪɹ ɚɛɫɨɥɸɬɧɨɦɭ ɤɨɦɮɨɪɬɭ ɩɪɨɜɟɞɟɧɢɹ ɧɟɨɛɯɨɞɢɦɵɯ 
ɪɚɫɱɟɬɨɜ. 
ɉɪɢɦɟɪɨɦ ɬɚɤɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɥɭɠɢɬ ɦɨɞɭɥɶ, ɜɫɬɪɨɟɧɧɵɣ ɧɚ ɫɚɣɬɟ 
«AliExpress». ȼɢɡɭɚɥɶɧɨɟ ɨɬɨɛɪɚɠɟɧɢɟ ɞɚɧɧɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ ɩɪɟɞɫɬɚɜɥɟɧɨ ɧɚ 
ɪɢɫɭɧɤɟ 14. 
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Ɋɢɫɭɧɨɤ 14 – ȼɢɡɭɚɥɶɧɨɟ ɨɬɨɛɪɚɠɟɧɢɟ ɤɚɥɶɤɭɥɹɬɨɪɚ ɪɚɫɱёɬɚ ɫɬɨɢɦɨɫɬɢ 
ɞɨɫɬɚɜɤɢ ɬɨɪɝɨɜɨɣ ɩɥɨɳɚɞɤɢ «AliExpress» 
 
Ʉɪɨɦɟ ɬɨɝɨ, ɞɚɧɧɵɣ ɦɨɞɭɥɶ ɞɨɥɠɟɧ ɛɵɬɶ ɢ ɜ ɦɨɛɢɥɶɧɨɦ ɩɪɢɥɨɠɟɧɢɢ 
ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ (ɪɢɫɭɧɨɤ 15).  
 
 
Ɋɢɫɭɧɨɤ 15 – ȼɢɡɭɚɥɶɧɨɟ ɨɬɨɛɪɚɠɟɧɢɟ ɤɚɥɶɤɭɥɹɬɨɪɚ ɪɚɫɱёɬɚ ɫɬɨɢɦɨɫɬɢ 
ɞɨɫɬɚɜɤɢ ɜ ɦɨɛɢɥɶɧɨɦ ɩɪɢɥɨɠɟɧɢɢ ɬɨɪɝɨɜɨɣ ɩɥɨɳɚɞɤɢ «AliExpress». 
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ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɤɨɦɩɚɧɢɢ «Data Insight», ɩɨɜɵɲɟɧɢɟ 
ɩɪɨɡɪɚɱɧɨɫɬɢ ɭɫɥɨɜɢɣ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɚ, ɨɫɨɛɟɧɧɨ ɜ ɨɬɞɚɥёɧɧɵɟ ɭɝɨɥɤɢ ɫɬɪɚɧɵ, 
ɩɨɡɜɨɥɢɬ ɭɜɟɥɢɱɢɬɶ ɩɪɢɛɵɥɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɧɚ 10%, ɚ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɧɚ 5% [17].   
Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɩɚɪɚɝɪɚɮɟ 2.2 ɪɚɧɟɟ ɛɵɥɨ ɫɤɚɡɚɧɨ, ɱɬɨ ɞɨɥɹ ɂɧɬɟɪɧɟɬ-
ɤɨɦɦɟɪɰɢɢ ɫ ɫɚɣɬɨɜ ɢ ɫ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɫɨɫɬɚɜɥɹɟɬ 736,6 ɦɥɪɞ. ɪɭɛ. ɢ 
156,4 ɦɥɪɞ. ɪɭɛ. ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ. 
«Data Insight» ɩɪɟɞɥɨɠɢɥɚ ɩɟɫɫɢɦɢɫɬɢɱɧɵɣ ɩɪɨɝɧɨɡ ɭɜɟɥɢɱɟɧɢɹ  ɩɪɢɛɵɥɢ 
ɂɧɬɟɪɧɟɬ-ɩɪɨɞɚɠ [17]. Ɋɚɫɫɱɢɬɚɟɦ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɚɧɧɨɝɨ 
ɩɪɨɝɧɨɡɚ, ɚ ɬɚɤɠɟ ɛɨɥɟɟ ɨɩɬɢɦɢɫɬɢɱɧɨɝɨ ɩɪɨɝɧɨɡɚ, ɫɨɝɥɚɫɧɨ ɤɨɬɨɪɨɦɭ ɨɬ 
ɪɟɚɥɢɡɚɰɢɢ ɧɨɜɨɜɜɟɞɟɧɢɣ ɩɪɢɛɵɥɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɜɵɪɚɫɬɟɬ ɧɚ 15%, ɚ 
ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɧɚ 10%. Ɋɟɡɭɥɶɬɚɬɵ ɞɚɧɧɵɯ ɩɪɨɝɧɨɡɨɜ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ 
ɬɚɛɥɢɰɟ 10. 
 
Ɍɚɛɥɢɰɚ 10 – ɉɪɨɝɧɨɡ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɬ ɜɜɟɞɟɧɢɹ ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɬɪɟɛɨɜɚɧɢɹ ɩɨ 
ɧɚɥɢɱɢɸ ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɜɨ ɜɫɟɯ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ Ɋɨɫɫɢɢ, 
2017 ɝɨɞ 
Ʉɪɢɬɟɪɢɣ ȼɢɞ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
Ɏɚɤɬɢɱɟɫɤɨɟ 
ɫɨɫɬɨɹɧɢɟ, ɦɥɪɞ. 
ɪɭɛ 
ȼɢɞ ɩɪɨɝɧɨɡɚ 
ɉɟɫɫɢɦɢɫɬɢɱɧɵɣ Ɉɩɬɢɦɢɫɬɢɱɧɵɣ 
     
Ɉɛɴёɦ 
ɪɵɧɤɚ, 
ɦɥɪɞ. ɪɭɛ 
ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɵ 763,6 839,96 878,14 
Ɇɨɛɢɥɶɧɵɟ 
ɩɪɢɥɨɠɟɧɢɹ 156,4 164,22 172,04 
ɂɬɨɝɨ 920 1004,18 1050,18 
 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɩɪɢ ɩɟɫɫɢɦɢɫɬɢɱɧɨɦ ɩɪɨɝɧɨɡɟ 
ɩɪɢɪɨɫɬ ɪɵɧɤɚ ɨɬ ɉɪɢɤɚɡɚ «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ 
ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ» (ɛɟɡ ɭɱёɬɚ ɟɠɟɝɨɞɧɨɝɨ ɩɪɢɪɨɫɬɚ) ɫɨɫɬɚɜɢɬ 9,15% (84,18 ɦɥɪɞ. 
ɪɭɛ), ɚ ɩɪɢ ɨɩɬɢɦɢɫɬɢɱɧɨɦ – 14,15% (130,18 ɦɥɪɞ. ɪɭɛ). 
ɗɤɨɧɨɦɢɱɟɫɤɢɟ ɪɚɫɱёɬɵ ɩɨɤɚɡɚɥɢ, ɱɬɨ ɩɪɟɞɥɨɠɟɧɢɟ ɩɨ ɢɡɞɚɧɢɸ ɉɪɢɤɚɡɚ 
«Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ», 
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ɩɪɟɞɩɨɥɚɝɚɸɳɟɝɨ ɨɛɹɡɚɬɟɥɶɧɨɟ ɜɧɟɞɪɟɧɢɟ ɜ CMS ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ, ɩɨɡɜɨɥɢɬ ɞɨɫɬɢɱɶ ɩɪɢɪɨɫɬɚ ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɞɚɧɧɨɟ ɉɪɢɤɚɡ ɩɨɡɜɨɥɢɬ Ɋɨɫɫɢɣɫɤɢɦ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ ɪɵɧɨɤ, ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɭɹ ɫ ɟɝɨ 
ɢɝɪɨɤɚɦɢ, ɫɨɡɞɚɜɚɹ ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɨɡɪɚɱɧɵɟ ɭɫɥɨɜɢɹ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɩɪɨɞɚɜɰɨɜ ɢ ɩɨɤɭɩɚɬɟɥɟɣ.  
ȼɧɟɞɪɟɧɢɟ ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɜɫɟɯ ɜɵɲɟɭɤɚɡɚɧɧɵɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɮɚɤɬɨɪɨɜ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ Ɋɨɫɫɢɢ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɷɤɨɧɨɦɢɤɟ. 
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ɁАɄɅɘɑȿɇɂȿ 
 
ɍɱɚɫɬɢɟ ɫɬɪɚɧɵ ɜ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɹɯ ɜ 
ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ ɨɪɝɚɧɢɡɚɰɢɢ ɛɢɡɧɟɫɚ 
ɞɟɥɚɟɬ ɜɨɡɦɨɠɧɵɦ ɢɧɫɬɢɬɭɰɢɚɥɢɡɚɰɢɸ ɜɢɪɬɭɚɥɶɧɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ 
ɩɪɨɫɬɪɚɧɫɬɜɚ ɢ ɷɥɟɤɬɪɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɤɚɤ ɩɨɥɧɨɩɪɚɜɧɵɯ, ɪɚɜɧɵɯ ɩɨ 
ɨɬɧɨɲɟɧɢɸ ɤ ɮɢɡɢɱɟɫɤɢɦ ɮɨɪɦɚɦ ɨɪɝɚɧɢɡɚɰɢɢ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɩɪɟɞɩɨɫɵɥɨɤ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɛɵɥɢ 
ɜɵɞɟɥɟɧɵ: ɢɡɦɟɧɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɰɟɧɧɨɫɬɟɣ; ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɞɥɹ ɬɨɪɝɨɜɵɯ ɤɨɦɩɚɧɢɣ ɜ ɫɜɹɡɢ ɫ ɭɦɟɧɶɲɟɧɢɟɦ 
ɧɚɤɥɚɞɧɵɯ ɪɚɫɯɨɞɨɜ ɧɚ ɨɪɝɚɧɢɡɚɰɢɸ ɛɢɡɧɟɫɚ, ɦɚɫɫɨɜɚɹ ɞɨɫɬɭɩɧɨɫɬɶ 
ɩɟɪɫɨɧɚɥɶɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ ɞɪɭɝɢɯ ɷɥɟɤɬɪɨɧɧɵɯ ɝɚɞɠɟɬɨɜ, ɩɨɨɳɪɢɬɟɥɶɧɚɹ 
ɧɚɥɨɝɨɜɚɹ ɩɨɥɢɬɢɤɚ, ɫɜɹɡɚɧɧɚɹ ɫ ɷɥɟɤɬɪɨɧɧɵɦɢ ɩɪɨɞɚɠɚɦ, ɩɨɜɵɲɟɧɢɟ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɛɪɚɛɨɬɤɢ ɬɪɚɧɡɚɤɰɢɣ ɜ ɂɧɬɟɪɧɟɬɟ ɛɥɚɝɨɞɚɪɹ ɩɨɹɜɥɟɧɢɸ ɧɨɜɵɯ 
ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɬɚɧɞɚɪɬɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
ɗɥɟɤɬɪɨɧɧɵɣ  ɪɵɧɨɤ  ɩɨ  ɫɪɚɜɧɟɧɢɸ  ɫ  ɬɪɚɞɢɰɢɨɧɧɵɦ  ɪɵɧɤɨɦ  ɟɳɟ  
ɧɟɞɨɫɬɚɬɨɱɧɨ  ɫɢɥɟɧ. ȿɝɨ  ɩɨɬɟɧɰɢɚɥ  ɪɟɚɥɢɡɨɜɵɜɚɟɬɫɹ  ɧɟ  ɞɨ  ɤɨɧɰɚ  ɩɨ  
ɧɟɫɤɨɥɶɤɢɦ  ɩɪɢɱɢɧɚɦ:  
1) ɬɟɦ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɨɩɟɪɟɠɚɟɬ ɬɟɦɩɵ ɩɪɢɧɹɬɢɹ 
ɚɤɬɭɚɥɶɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ.  
ȼɫɥɟɞɫɬɜɢɟ  ɷɬɨɝɨ  ɜɨɡɧɢɤɚɟɬ  ɩɪɨɛɥɟɦɚ  ɡɚɳɢɬɵ  ɩɪɚɜ  ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ  
ɫɨɛɫɬɜɟɧɧɨɫɬɢ  ɧɚ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɭ,  ɤɨɬɨɪɵɟ  ɪɟɚɥɢɡɭɸɬɫɹ  ɜ  ɪɚɦɤɚɯ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ,  ɬɚɤɠɟ  ɩɪɨɛɥɟɦɵ  ɮɢɧɚɧɫɨɜɨɝɨ  ɢ  ɞɨɝɨɜɨɪɧɨɝɨ  
ɯɚɪɚɤɬɟɪɚ.  ɉɨ ɷɬɨɣ ɩɪɢɱɢɧɟ ɜɨɡɧɢɤɚɟɬ  ɧɟɞɨɜɟɪɢɟ  ɫɨ  ɫɬɨɪɨɧɵ  ɢɧɜɟɫɬɨɪɨɜ,  
ɜɨɡɦɨɠɧɵɯ  ɩɨɤɭɩɚɬɟɥɟɣ,  ɫɧɢɠɚɸɬɫɹ  ɬɟɦɩɵ  ɪɚɡɜɢɬɢɹ; 
2) ɫɭɳɟɫɬɜɭɸɬ  ɩɪɨɛɥɟɦɵ,  ɫɜɹɡɚɧɧɵɟ  ɫ  ɝɥɨɛɚɥɶɧɨɣ  ɤɨɧɰɟɩɰɢɟɣ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ.  Ʉ  ɧɢɦ  ɨɬɧɨɫɹɬɫɹ:  
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- ɨɬɫɭɬɫɬɜɢɟ  ɭɜɟɪɟɧɧɨɫɬɢ  ɜ  ɬɨɦ,  ɱɬɨ  ɜ  ɞɪɭɝɨɣ  ɬɨɱɤɟ  ɦɢɪɚ  ɪɟɚɥɶɧɨ  
ɫɭɳɟɫɬɜɭɟɬ  ɤɨɦɩɚɧɢɹ-ɩɚɪɬɧɟɪ  ɢ  ɩɪɟɞɥɚɝɚɟɦɵɣ  ɟɸ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɚ;   
- ɪɚɡɥɢɱɢɹ  ɜ  ɬɪɚɞɢɰɢɹɯ  ɢ  ɩɪɚɜɢɥɚɯ  ɩɨ  ɜɟɞɟɧɢɸ  ɛɢɡɧɟɫɚ  ɜ  ɷɬɢɯ  
ɤɨɦɩɚɧɢɹɯ (ɜɤɥɸɱɚɹ ɹɡɵɤɨɜɨɣ ɛɚɪɶɟɪ); 
3) ɩɨɜɵɲɚɟɬɫɹ ɭɝɪɨɡɚ  ɜ  ɫɮɟɪɟ  ɛɟɡɨɩɚɫɧɨɫɬɢ  ɷɥɟɤɬɪɨɧɧɨɣ  
ɤɨɦɦɟɪɰɢɢ.   
Ⱦɥɹ  ɬɨɝɨ  ɱɬɨɛɵ  ɫɜɟɫɬɢ  ɢɯ  ɤ  ɦɢɧɢɦɭɦɭ,  ɞɨɥɠɧɵ  ɛɵɬɶ  ɢɫɩɨɥɶɡɨɜɚɧɵ  
ɧɚɞɟɠɧɵɟ  ɢ  ɷɮɮɟɤɬɢɜɧɵɟ  ɦɟɯɚɧɢɡɦɵ,  ɤɨɬɨɪɵɟ  ɝɚɪɚɧɬɢɪɨɜɚɥɢ  ɛɵ  
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ,  ɢɞɟɧɬɢɮɢɤɚɰɢɸ  ɢ  ɚɜɬɨɪɢɡɚɰɢɸ; 
4) ɧɟɨɛɯɨɞɢɦɨɫɬɶ  ɧɚɥɢɱɢɹ  ɭɧɢɜɟɪɫɚɥɶɧɨɣ  ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ  
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  ɢ  ɫɨɜɦɟɫɬɢɦɨɫɬɢ  ɫɟɬɟɣ. 
ɗɬɨ ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ  ɬɨɝɨ,  ɱɬɨɛɵ  ɜɫɟ  ɭɱɚɫɬɧɢɤɢ  ɷɥɟɤɬɪɨɧɧɨɣ  ɬɨɪɝɨɜɥɢ  
ɦɨɝɥɢ  ɢɦɟɬɶ  ɞɨɫɬɭɩ  ɤ  ɫɚɣɬɚɦ  ɨɪɝɚɧɢɡɚɰɢɣ,  ɢ  ɧɟ  ɢɦɟɥɨ  ɛɵ  ɡɧɚɱɟɧɢɹ,  
ɤɚɤɨɟ  ɝɟɨɝɪɚɮɢɱɟɫɤɨɟ  ɩɨɥɨɠɟɧɢɟ,  ɨɫɨɛɟɧɧɨɫɬɶ  ɫɟɬɢ; 
5) ɧɟɯɜɚɬɤɚ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ.   
Ʉɪɨɦɟ ɬɨɝɨ, ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɩɪɨɜɟɞёɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɨɠɧɨ ɫɞɟɥɚɬɶ 
ɜɵɜɨɞ, ɧɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɟɬɫɹ ɨɞɟɠɞɚ, ɷɥɟɤɬɪɨɧɢɤɚ, ɤɧɢɝɢ ɢ 
ɭɫɥɭɝɢ, ɧɚɢɦɟɧɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ ɢ 
ɷɥɟɤɬɪɨɧɢɤɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɠɢɬɟɥɢ ɋɒȺ ɧɟ 
ɫɤɥɨɧɧɵ ɩɪɢɨɛɪɟɬɚɬɶ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ ɬɨɜɚɪɵ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦ ɫɪɨɤɨɦ ɝɨɞɧɨɫɬɢ, 
ɚ ɬɚɤɠɟ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɭɸ ɬɟɯɧɢɤɭ ɞɥɹ ɞɨɦɚ. 
ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɠɢɬɟɥɢ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɩɨɤɭɩɚɸɬ ɜ ɂɧɬɟɪɧɟɬɟ 
ɦɭɡɵɤɭ ɢ ɢɝɪɵ ɱɚɳɟ ɠɢɬɟɥɟɣ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɞɚɧɧɨɦ 
ɢɫɫɥɟɞɨɜɚɧɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɨɥɶɲɭɸ ɱɚɫɬɶ ɫɜɨɢɯ ɩɨɤɭɩɨɤ ɠɢɬɟɥɢ 
ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɫɨɜɟɪɲɚɸɬ ɢɦɟɧɧɨ ɜ ɂɧɬɟɪɧɟɬɟ, ɩɪɟɞɩɨɱɢɬɚɹ ɨɧɥɚɣɧ-ɪɢɬɟɣɥ 
ɨɮɮɥɚɣɧɭ. ɗɬɨɬ ɮɚɤɬ ɛɟɡɭɫɥɨɜɧɨ ɫɜɹɡɚɧ ɫ ɠɟɥɚɧɢɟɦ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɜɪɟɦɹ, 
ɩɨɬɪɚɱɟɧɧɨɟ ɧɚ ɩɨɯɨɞɵ ɩɨ ɦɚɝɚɡɢɧɚɦ, ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɜɵɡɜɚɧɨ ɩɥɨɬɧɵɦ ɢ 
ɧɚɩɪɹɠёɧɧɵɦ ɝɪɚɮɢɤɨɦ ɪɚɛɨɬɵ ɛɨɥɶɲɢɧɫɬɜɚ ɠɢɬɟɥɟɣ Ȼɪɢɬɚɧɢɢ. 
Ɋɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ əɩɨɧɢɢ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɢɦɟɟɬ ɫɪɟɞɧɢɟ 
ɩɨɤɚɡɚɬɟɥɢ. ɇɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ əɩɨɧɰɟɜ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɚ 
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ɬɚɤɠɟ ɨɞɟɠɞɚ ɢ ɚɤɫɟɫɫɭɚɪɵ. ɇɚɢɦɟɧɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɬɨɜɚɪɵ 
ɞɥɹ ɞɟɬɟɣ, ɚ ɬɚɤɠɟ ɬɨɜɚɪɵ ɞɥɹ ɫɩɨɪɬɚ ɢ ɨɬɞɵɯɚ. Ɍɚɤɚɹ ɫɢɬɭɚɰɢɹ ɦɨɠɟɬ ɛɵɬɶ 
ɜɵɡɜɚɧɚ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ ɹɩɨɧɰɟɜ. 
Ʉɢɬɚɣ – ɛɟɡɭɫɥɨɜɧɵɣ ɥɢɞɟɪ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ ɩɨ ɩɨɞɚɜɥɹɸɳɟɦɭ ɱɢɫɥɭ 
ɬɨɜɚɪɧɵɯ ɝɪɭɩɩ. Ɍɚɤ, Ʉɢɬɚɣ ɫɬɚɥ ɚɛɫɨɥɸɬɧɵɦ ɥɢɞɟɪɚɦ ɩɨ ɩɨɤɭɩɤɚɦ 
ɷɥɟɤɬɪɨɧɢɤɢ, ɨɞɟɠɞɵ ɢ ɩɪɨɞɭɤɬɨɜ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. ɉɨɫɥɟɞɧɟɟ ɧɚɩɪɹɦɭɸ 
ɫɜɹɡɚɧɨ ɫ ɚɤɬɢɜɧɨɣ ɩɪɚɤɬɢɤɨɣ ɷɥɟɤɬɪɨɧɧɵɯ ɩɪɨɞɭɤɬɨɜɵɯ ɜɢɬɪɢɧ. ɇɚɢɦɟɧɶɲɟɣ 
ɠɟ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɜ Ʉɢɬɚɟ ɩɨɥɶɡɭɸɬɫɹ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, ɱɬɨ ɨɬɪɚɠɚɟɬ 
ɨɛɳɟɦɢɪɨɜɭɸ ɬɟɧɞɟɧɰɢɸ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
ɀɢɬɟɥɢ ɘɠɧɨɣ Ⱥɮɪɢɤɢ ɫ ɧɟɤɨɬɨɪɵɦ ɫɤɟɩɬɢɰɢɡɦɨɦ ɨɬɧɨɫɹɬɫɹ ɤ ɩɨɤɭɩɤɚɦ 
ɜ ɂɧɬɟɪɧɟɬɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɚɦɵɦɢ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
ɭɫɥɭɝɢ ɢ ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ. ɇɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɠɟ ɫɬɚɥɢ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, 
ɬɨɜɚɪɵ ɞɥɹ ɨɬɞɵɯɚ ɢ ɩɪɨɞɭɤɬɵ. ɉɨɫɥɟɞɧɟɟ ɫɜɹɡɚɧɨ ɫ ɧɢɡɤɨɣ ɚɤɬɢɜɧɨɫɬɶɸ ɪɵɧɤɚ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɪɢɬɟɣɥɚ ɜ ɨɧɥɚɣɧ ɫɪɟɞɟ. 
ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ Ɋɨɫɫɢɢ: ɧɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
«ɷɥɟɤɬɪɨɧɢɤɚ» ɢ «ɨɞɟɠɞɚ», ɧɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ – «ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ», 
«ɩɪɨɞɭɤɬɵ», ɚ ɬɚɤɠɟ «ɦɭɡɵɤɚ ɢ ɢɝɪɵ». ɇɢɡɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɩɨɫɥɟɞɧɟɣ ɝɪɭɩɩɵ 
ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɚ ɫ ɩɪɨɛɥɟɦɨɣ ɩɢɪɚɬɫɬɜɚ ɜ Ɋɨɫɫɢɢ. ɉɪɨɞɭɤɬɨɜɵɣ ɪɢɬɟɣɥ ɬɚɤɠɟ 
ɧɟ ɩɨɥɶɡɭɟɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ ɪɨɫɫɢɹɧ ɜ ɫɢɥɭ ɨɬɫɭɬɫɬɜɢɹ ɧɚ ɨɧɥɚɣɧ-ɪɵɧɤɟ 
ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ, ɧɚɥɢɱɢɟɦ ɩɪɨɛɥɟɦ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ (ɝɟɨɝɪɚɮɢɱɟɫɤɢɣ ɨɯɜɚɬ 
ɫɟɬɟɣ, ɥɨɝɢɫɬɢɤɚ), ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɢɦɢ ɬɟɦɩɚɦɢ ɪɚɡɜɢɬɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɨɧɥɚɣɧ-ɪɢɬɟɣɥɚ ɜ ɰɟɥɨɦ, ɚ ɬɚɤɠɟ ɫ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ 
(ɬɨɱɧɟɟ, ɫɨ ɫɤɥɨɧɧɨɫɬɶɸ ɧɟ ɞɨɜɟɪɹɬɶ ɫɬɨɥɶ ɤɚɪɞɢɧɚɥɶɧɵɦ ɬɟɯɧɢɱɟɫɤɢɦ 
ɧɨɜɢɧɤɚɦ).  
Ɇɧɨɝɢɟ ɤɪɭɩɧɵɟ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɫɟɬɢ ɭɠɟ ɩɪɢɲɥɢ ɤ ɜɵɜɨɞɭ, ɱɬɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɮɮɥɚɣɧɚ ɢ ɨɧɥɚɣɧɚ ɫɬɚɧɨɜɢɬɫɹ ɤɥɸɱɨɦ ɤ ɭɫɩɟɯɭ ɜ ɪɢɬɟɣɥɟ. 
Ɉɦɧɢɤɚɧɚɥɶɧɚɹ ɢ ɦɧɨɝɨɤɚɧɚɥɶɧɚɹ ɦɨɞɟɥɢ ɭɠɟ ɭɫɩɟɲɧɨ ɞɨɤɚɡɵɜɚɸɬ ɫɜɨɸ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɧɚ ɩɪɢɦɟɪɟ ɤɪɭɩɧɵɯ ɬɪɚɞɢɰɢɨɧɧɵɯ ɫɟɬɟɣ, ɢɦɟɸɳɢɯ ɫɜɨɸ 
ɩɥɨɳɚɞɤɭ ɜ ɂɧɬɟɪɧɟɬɟ.  
96 
 
Ɍɚɤɠɟ, ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɫɬɚɬɢɫɬɢɤɭ ɩɨ ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɚɜɬɨɪ 
ɩɪɢɲёɥ ɤ ɜɵɜɨɞɭ, ɱɬɨ ɪɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɩɨɤɚ ɟɳɟ ɞɚɥёɤ ɨɬ ɫɬɚɞɢɢ 
ɡɪɟɥɨɫɬɢ ɢ ɢɦɟɟɬ ɡɧɚɱɢɬɟɥɶɧɵɣ ɩɨɬɟɧɰɢɚɥ ɪɨɫɬɚ, ɤɨɬɨɪɵɣ ɡɚɤɥɸɱɟɧ, ɜ ɩɟɪɜɭɸ 
ɨɱɟɪɟɞɶ, ɜ ɦɨɛɢɥɶɧɨɣ ɪɟɤɥɚɦɟ. Ɋɵɧɨɤ ɛɭɞɟɬ ɭɤɪɭɩɧɹɬɶɫɹ, ɧɚ ɩɟɪɜɵɣ ɩɥɚɧ ɛɭɞɭɬ 
ɜɵɯɨɞɢɬɶ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɥɢɞɟɪɵ ɫ ɫɨɛɫɬɜɟɧɧɵɦɢ ɢɧɫɬɪɭɦɟɧɬɚɦɢ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɧɟɦɚɥɨɜɚɠɧɵɦ ɮɚɤɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɧɟɞɨɜɟɪɢɟ ɩɨɤɭɩɚɬɟɥɟɣ ɤ 
ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ ɩɨɤɭɩɨɤ ɫ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟ ɜɫɟ 
ɩɨɥɶɡɨɜɚɬɟɥɢ ɝɨɬɨɜɵ ɩɪɢɜɹɡɵɜɚɬɶ ɤ ɦɨɛɢɥɶɧɨɦɭ ɭɫɬɪɨɣɫɬɜɭ ɩɥɚɬɟɠɧɭɸ ɤɚɪɬɭ 
ɢɥɢ ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ, ɚɪɝɭɦɟɧɬɢɪɭɹ ɷɬɨɬ ɮɚɤɬ ɫɨɦɧɟɧɢɟɦ ɜ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɞɚɧɧɵɯ ɩɥɚɬɟɠɟɣ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ 
ɫɬɚɛɢɥɶɧɨ ɪɚɫɬёɬ ɢ ɹɜɥɹɟɬɫɹ ɩɟɪɫɩɟɤɬɢɜɧɵɦ ɤɚɧɚɥɨɦ ɩɪɨɞɚɠ ɞɥɹ ɦɧɨɝɢɯ 
ɤɨɦɩɚɧɢɣ ɜ Ɇɢɪɟ. Ʉɨɧɟɱɧɨ, ɟɫɬɶ ɪɹɞ ɮɚɤɬɨɪɨɜ, ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɚɡɜɢɬɢɟ ɞɚɧɧɨɣ 
ɫɮɟɪɵ, ɧɨ, ɬɟɦ ɧɟ ɦɟɧɟɟ, ɷɬɨ ɧɟ ɦɟɲɚɟɬ ɨɬɪɚɫɥɢ ɩɨɤɚɡɵɜɚɬɶ ɟɠɟɝɨɞɧɵɣ 
ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɩɪɢɪɨɫɬ.  
ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɩɪɨɜɟɞёɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɤɨɦɩɨɧɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ, ɚɜɬɨɪ ɩɪɢɲёɥ ɤ ɜɵɜɨɞɭ, ɱɬɨ ɜɫɟ ɧɟɨɛɯɨɞɢɦɵɟ ɢɡɦɟɧɟɧɢɹ ɤɚɫɚɸɬɫɹ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɣ ɛɚɡɵ. ɉɪɨɜɟɫɬɢ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ 
ɛɵɥɨ ɞɨɫɬɚɬɨɱɧɨ ɩɪɨɛɥɟɦɚɬɢɱɧɨ, ɧɨ ɨɞɧɚ ɪɟɤɨɦɟɧɞɚɰɢɹ, ɜɵɞɜɢɧɭɬɚɹ ɚɜɬɨɪɨɦ, 
ɩɨɡɜɨɥɹɟɬ ɪɚɫɫɱɢɬɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɨɩɢɪɚɹɫɶ ɧɚ ɞɚɧɧɵɟ, 
ɢɡɥɨɠɟɧɧɵɟ ɜɨ ɜɬɨɪɨɣ ɝɥɚɜɟ ɞɚɧɧɨɣ ɪɚɛɨɬɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɚɜɬɨɪɨɦ ɛɵɥɨ 
ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɪɚɫɫɱɢɬɚɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɨɬ ɢɡɞɚɧɢɹ ɉɪɢɤɚɡɚ  «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ».   
ɗɤɨɧɨɦɢɱɟɫɤɢɟ ɪɚɫɱёɬɵ ɩɨɤɚɡɚɥɢ, ɱɬɨ ɩɪɟɞɥɨɠɟɧɢɟ ɩɨ ɢɡɞɚɧɢɸ ɉɪɢɤɚɡɚ 
«Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ», 
ɩɪɟɞɩɨɥɚɝɚɸɳɟɝɨ ɨɛɹɡɚɬɟɥɶɧɨɟ ɜɧɟɞɪɟɧɢɟ ɜ CMS ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ, ɩɨɡɜɨɥɢɬ ɞɨɫɬɢɱɶ ɩɪɢɪɨɫɬɚ ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɞɚɧɧɨɟ ɉɪɢɤɚɡ ɩɨɡɜɨɥɢɬ Ɋɨɫɫɢɣɫɤɢɦ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ ɪɵɧɨɤ, ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɭɹ ɫ ɟɝɨ 
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ɢɝɪɨɤɚɦɢ, ɫɨɡɞɚɜɚɹ ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɨɡɪɚɱɧɵɟ ɭɫɥɨɜɢɹ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɩɪɨɞɚɜɰɨɜ ɢ ɩɨɤɭɩɚɬɟɥɟɣ.  
ȼɧɟɞɪɟɧɢɟ ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɜɫɟɯ ɜɵɲɟɭɤɚɡɚɧɧɵɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɮɚɤɬɨɪɨɜ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ Ɋɨɫɫɢɢ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɷɤɨɧɨɦɢɤɟ. 
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ɊȿɎȿɊȺɌ 
 
Ɇɚɝɢɫɬɟɪɫɤɚɹ ɞɢɫɫɟɪɬɚɰɢɹ ɩɨ ɬɟɦɟ «Ɋɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ» ɫɨɞɟɪɠɢɬ 96 ɫɬɪɚɧɢɰ ɬɟɤɫɬɨɜɨɝɨ ɞɨɤɭɦɟɧɬɚ, 10 
ɬɚɛɥɢɰ, 14 ɪɢɫɭɧɤɨɜ ɢ 103 ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɚ. 
ɗɅȿɄɌɊɈɇɇȺə ɄɈɆɆȿɊɐɂə, ɆȿɏȺɇɂɁɆɕ ɍɉɊȺȼɅȿɇɂə 
ɗɅȿɄɌɊɈɇɇɈɃ ɄɈɆɆȿɊɐɂȿɃ, ɆɈȻɂɅɖɇȺə ɄɈɆɆȿɊɐɂə. 
Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɵɫɬɭɩɚɟɬ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ. 
ɐɟɥɶɸ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 
ɡɚɞɚɱɢ: 
- ɨɩɪɟɞɟɥɢɬɶ ɫɭɳɧɨɫɬɶ ɢ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ; 
- ɜɵɹɜɢɬɶ ɩɪɟɞɩɨɫɵɥɤɢ ɢ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ  ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ; 
- ɩɪɨɜɟɫɬɢ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɦɢɪɨɜɵɯ ɬɟɧɞɟɧɰɢɣ 
ɪɚɡɜɢɬɢɹ  ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ; 
- ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ 
ɪɭɛɟɠɨɦ; 
- ɜɵɩɨɥɧɢɬɶ ɚɧɚɥɢɡ ɩɪɨɰɟɫɫɨɜ, ɫɨɫɬɚɜɥɹɸɳɢɯ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ;  
- ɪɚɡɪɚɛɨɬɚɬɶ ɩɟɪɟɱɟɧɶ ɩɪɟɞɥɨɠɟɧɢɣ  ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ  ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ; 
- ɞɚɬɶ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ɉɫɧɨɜɧɵɦɢ ɪɟɡɭɥɶɬɚɬɚɦɢ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ, 
ɩɪɟɞɫɬɚɜɥɹɸɳɢɦɢ ɟɝɨ ɧɚɭɱɧɭɸ ɧɨɜɢɡɧɭ ɢ ɨɬɪɚɠɚɸɳɢɦɢ ɜɤɥɚɞ ɚɜɬɨɪɚ ɜ 
ɪɟɲɟɧɢɟ ɩɨɫɬɚɜɥɟɧɧɵɯ ɡɚɞɚɱ ɹɜɥɹɸɬɫɹ ɫɥɟɞɭɸɳɢɟ: 
- ɧɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɫɨɫɬɨɹɧɢɹ ɫɮɟɪɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɚ ɬɚɤɠɟ ɧɚ 
ɨɫɧɨɜɟ ɢɡɭɱɟɧɢɹ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ 
ɩɟɪɟɱɟɧɶ ɩɪɟɞɥɨɠɟɧɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ; 
- ɛɵɥɚ ɜɵɹɜɥɟɧɚ ɩɪɨɛɥɟɦɚ, ɩɪɟɩɹɬɫɬɜɭɸɳɚɹ ɪɚɡɜɢɬɢɸ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ; 
- ɩɪɢɜɟɞɟɧɨ ɷɤɨɧɨɦɢɱɟɫɤɨɟ ɨɛɨɫɧɨɜɚɧɢɟ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ.  
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SUMMARY 
Master's thesis on the theme "Development of e-commerce management 
mechanisms" contains 96 pages of a text document, 10 tables, 14 figures and 103 
sources used. 
E-COMMERCE, MECHANISMS OF MANAGEMENT ELECTRONIC 
COMMERCE, MOBILE COMMERCE. 
The object of research is e-commerce. 
The purpose of the thesis is to develop mechanisms for managing e-commerce. 
To achieve this goal, you must perform the following tasks: 
- to define the essence and role of e-commerce in the sphere of trade; 
- to identify the prerequisites and driving forces for the development of e-
commerce in the context of transition to an information economy; 
- Conduct a comparative analysis of the state and global trends in the 
development of the e-commerce market in Russia and abroad; 
- analyze the features of legal regulation in Russia and abroad; 
- analyze the processes that make up the mechanisms for managing e-commerce 
in Russia; 
- development of proposals for proposals on improving e-commerce 
management mechanisms; 
- to assess the effectiveness of improving the management of e-commerce. 
The main sectoral research, representing its scientific novelty and reflecting the 
author's contribution to the solution of the set tasks, are as follows: 
- on the basis of an analysis of the state of the electronic commerce sector, and 
also on the basis of analysis of the legislation of the Russian Federation. 
- a problem was identified that hinders the development of e-commerce in 
Russia; 
- The economic substantiation of proposals for improving the management of e-
commerce is provided. 
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ȼȼȿȾȿɇɂȿ 
 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ – ɷɬɨ ɩɟɪɫɩɟɤɬɢɜɧɚɹ ɛɵɫɬɪɨɪɚɡɜɢɜɚɸɳɚɹɫɹ ɫɮɟɪɚ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɭɞɟɥɹɟɬɫɹ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ. 
Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɞɚёɬ ɜɨɡɦɨɠɧɨɫɬɶ ɤɨɦɩɚɧɢɹɦ ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ 
ɪɵɧɨɤ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. ȼ ɬɨɠɟ ɜɪɟɦɹ ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɩɪɨɛɥɟɦ ɢ ɮɚɤɬɨɪɨɜ, 
ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɨɫɬ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɪɟɲɟɧɢɟ ɤɨɬɨɪɵɯ 
ɩɨɡɜɨɥɢɬ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɬɶ ɬɟɦɩɵ ɪɨɫɬɚ ɞɚɧɧɨɝɨ ɪɵɧɤɚ. 
ȿɫɥɢ ɞɜɚɞɰɚɬɶ ɩɟɪɜɵɣ ɜɟɤ ɡɚɩɚɞɧɵɣ ɦɢɪ ɜɫɬɪɟɬɢɥ ɫ ɪɚɡɜɢɬɨɣ ɫɬɪɭɤɬɭɪɨɣ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫ ɦɧɨɠɟɫɬɜɚɦɢ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ, ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɢ ɂɧɬɟɪɧɟɬ-ɚɭɤɰɢɨɧɨɜ, ɬɨ Ɋɨɫɫɢɹ ɜɫɬɪɟɬɢɥɚ ɟɝɨ ɧɚɥɢɱɢɟɦ ɂɧɬɟɪɧɟɬ-
ɤɚɬɚɥɨɝɨɜ ɩɪɨɞɭɤɰɢɢ ɤɪɭɩɧɟɣɲɢɯ ɫɟɬɟɣ ɦɚɝɚɡɢɧɨɜ ɜ Ɋɨɫɫɢɢ, ɝɞɟ ɨ ɧɚɥɢɱɢɢ 
ɬɨɜɚɪɚ ɩɨɞɪɨɛɧɟɟ ɩɪɟɞɥɚɝɚɥɨɫɶ ɭɡɧɚɬɶ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ ɦɚɝɚɡɢɧɟ. ɂɦɟɧɧɨ 
ɪɚɡɧɢɰɟɣ ɜ ɭɪɨɜɧɟ ɩɨɞɝɨɬɨɜɥɟɧɧɨɫɬɢ ɪɵɧɤɚ ɤ ɜɵɯɨɞɭ ɧɚ ɷɥɟɤɬɪɨɧɧɭɸ 
ɤɨɦɦɟɪɰɢɸ ɨɛɭɫɥɨɜɥɟɧɚ ɱɚɫɬɶ ɩɪɨɛɥɟɦ ɢ ɛɚɪɶɟɪɨɜ ɟё ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. 
Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɬɟɦɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨɛɭɫɥɨɜɥɟɧɚ ɬɟɦ, ɱɬɨ ɞɥɹ ɫɨɜɪɟɦɟɧɧɨɝɨ 
ɨɛɪɚɡɚ ɠɢɡɧɢ ɜɫɟ ɛɨɥɶɲɟ ɯɚɪɚɤɬɟɪɧɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ. ɂ ɟɫɥɢ ɥɟɬ 20 ɧɚɡɚɞ, ɱɬɨɛɵ ɱɬɨ-ɬɨ ɩɪɢɨɛɪɟɫɬɢ, ɧɚɦ ɧɟɨɛɯɨɞɢɦɨ 
ɛɵɥɨ ɜɵɣɬɢ ɢɡ ɞɨɦɚ, ɬɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɛɨɥɶɲɢɧɫɬɜɨ ɧɟɨɛɯɨɞɢɦɵɯ ɜɟɳɟɣ 
ɦɨɠɧɨ ɩɪɢɨɛɪɟɫɬɢ ɩɨ ɫɪɟɞɫɬɜɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɋɚɦɚ ɷɤɨɧɨɦɢɤɚ 
ɩɨɥɭɱɢɥɚ ɜɢɪɬɭɚɥɶɧɵɣ ɯɚɪɚɤɬɟɪ. Ɂɚɯɨɞɹ ɜ ɝɥɨɛɚɥɶɧɭɸ ɫɟɬɶ, ɦɵ ɦɨɠɟɦ 
ɨɛɧɚɪɭɠɢɬɶ ɦɚɫɫɚ ɫɚɣɬɨɜ, ɝɞɟ ɩɪɟɞɥɚɝɚɸɬ ɫɜɨɢ ɭɫɥɭɝɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ, 
ɛɢɛɥɢɨɬɟɤɢ, ɛɢɪɠɢ ɢ ɞɚɠɟ ɛɚɧɤɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ ɝɥɨɛɚɥɶɧɚ ɫɟɬɶ ɩɨɜɥɢɹɥɚ ɧɟ 
ɬɨɥɶɤɨ ɧɚ ɭɫɬɪɨɣɫɬɜɨ ɠɢɡɧɢ ɱɟɥɨɜɟɤɚ, ɧɨ ɢ ɧɚ ɷɤɨɧɨɦɢɤɭ. Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɶ 
ɩɪɟɞɨɫɬɚɜɢɥɚ ɫɭɛɴɟɤɬɚɦ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɪɚɫɲɢɪɢɬɶ ɤɪɭɝ ɫɜɨɢɯ 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɚ ɡɧɚɱɢɬ, ɢ ɪɚɫɲɢɪɢɬɶ ɡɨɧɭ ɨɛɫɥɭɠɢɜɚɧɢɹ. 
ɇɚɢɛɨɥɟɟ ɞɢɧɚɦɢɱɧɨ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɪɚɡɜɢɜɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 
ɩɨɫɥɟɞɧɢɯ 15 ɥɟɬ, ɱɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɫɬɪɟɦɢɬɟɥɶɧɵɦ ɪɨɫɬɨɦ ɤɨɥɢɱɟɫɬɜɚ 
ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɭɜɟɥɢɱɟɧɢɟɦ ɜɥɢɹɧɢɹ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɞɪɭɝɢɯ 
ɢɧɬɟɪɚɤɬɢɜɧɵɯ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦ, ɞɢɧɚɦɢɱɧɵɦ ɪɚɡɜɢɬɢɟɦ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɵɯ 
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ɩɥɚɬɟɠɟɣ ɢ ɩɟɪɟɯɨɞɨɦ ɜɟɞɭɳɢɯ ɢɝɪɨɤɨɜ ɪɵɧɤɚ ɤ ɧɨɜɵɦ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦ 
ɩɥɚɬɮɨɪɦɚɦ ɞɥɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
ɉɨ ɦɟɪɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɣ ɭ ɛɢɡɧɟɫɚ ɩɨɹɜɥɹɟɬɫɹ 
ɜɫɟ ɛɨɥɶɲɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɨɧɥɚɣɧ-ɦɚɝɚɡɢɧɨɜ. Ʉɨɦɩɚɧɢɢ, 
ɩɪɟɞɩɨɥɚɝɚɸɳɢɟ, ɱɬɨ ɢɯ ɬɨɜɚɪ ɧɟɥɶɡɹ ɩɪɨɞɚɜɚɬɶ ɨɧɥɚɣɧ, ɪɢɫɤɭɸɬ ɭɩɭɫɬɢɬɶ 
ɦɨɦɟɧɬ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɢ ɡɚɜɨɟɜɚɬɶ ɱɚɫɬɶ ɤɥɢɟɧɬɨɜ ɞɨ ɬɨɝɨ, ɤɚɤ ɷɬɨ ɫɞɟɥɚɸɬ 
ɢɯ ɤɨɧɤɭɪɟɧɬɵ.  
Ʉɪɨɦɟ ɬɨɝɨ, ɷɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɜɫɟ ɛɨɥɶɲɟ ɩɟɪɟɯɨɞɢɬ ɧɚ ɦɨɛɢɥɶɧɵɟ 
ɭɫɬɪɨɣɫɬɜɚ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɢɦɟɟɬ ɫɜɨɢ ɨɫɨɛɟɧɧɨɫɬɢ. ɋ 
ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɢɦɟɸɬ ɪɹɞ ɨɝɪɚɧɢɱɟɧɢɣ – ɦɟɧɶɲɢɟ 
ɪɚɡɦɟɪɵ ɷɤɪɚɧɚ, ɦɟɧɶɲɚɹ ɫɤɨɪɨɫɬɶ ɢɧɬɟɪɧɟɬɚ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ 
ɢɫɩɨɥɶɡɭɟɦɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɜɟɞёɬ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜɟɪɫɢɣ ɫɚɣɬɚ, ɚɞɚɩɬɢɪɨɜɚɧɧɵɯ ɤ ɦɨɛɢɥɶɧɵɦ ɭɫɬɪɨɣɫɬɜɚɦ. ȼ 
ɫɟɝɦɟɧɬɟ ɪɵɧɤɚ, ɨɩɪɟɞɟɥɹɟɦɨɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ, 
ɤɨɧɤɭɪɟɧɰɢɹ ɧɟɫɤɨɥɶɤɨ ɧɢɠɟ, ɬɚɤ ɤɚɤ ɜ ɧɟɣ ɧɟ ɭɱɚɫɬɜɭɸɬ ɬɟ ɦɚɝɚɡɢɧɵ, ɱɟɣ 
ɫɚɣɬ ɧɚ ɞɚɧɧɨɦ ɭɫɬɪɨɣɫɬɜɟ ɧɟɞɨɫɬɭɩɟɧ ɢɥɢ ɧɟɤɨɪɪɟɤɬɧɨ ɮɭɧɤɰɢɨɧɢɪɭɟɬ. 
Ɍɟɧɞɟɧɰɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɬɚɤɨɜɚ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫ ɰɟɥɶɸ ɪɟɲɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɡɚɞɚɱ ɭɫɬɚɧɚɜɥɢɜɚɸɬ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɩɪɢɥɨɠɟɧɢɹ. ȿɫɥɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ ɭɞɚɥɨɫɶ 
ɦɨɬɢɜɢɪɨɜɚɬɶ ɩɨɥɶɡɨɜɚɬɟɥɹ ɭɫɬɚɧɨɜɢɬɶ ɬɚɤɨɟ ɩɪɢɥɨɠɟɧɢɟ, ɷɬɨ ɪɟɡɤɨ 
ɭɜɟɥɢɱɢɜɚɟɬ ɜɟɪɨɹɬɧɨɫɬɶ ɩɨɜɬɨɪɧɵɯ ɩɨɤɭɩɨɤ ɞɚɧɧɵɦ ɩɨɤɭɩɚɬɟɥɟɦ, ɱɬɨ, ɜ 
ɫɜɨɸ ɨɱɟɪɟɞɶ, ɩɨɜɵɲɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ. 
Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɥɢɲɶ ɦɚɥɚɹ ɱɚɫɬɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ 
ɢɫɩɨɥɶɡɭɟɬ ɤɚɤ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɬɚɤ ɢ ɦɨɛɢɥɶɧɭɸ ɤɨɦɦɟɪɰɢɸ. 
Ɇɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɧɭɠɞɚɸɬɫɹ ɜ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ, ɬɚɤ ɤɚɤ ɪɵɧɨɤ e-commerce ɪɚɡɜɢɜɚɟɬɫɹ ɛɵɫɬɪɵɦɢ 
ɬɟɦɩɚɦɢ, ɚ ɫɭɳɟɫɬɜɭɸɳɢɟ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ ɧɟ ɭɫɩɟɜɚɸɬ ɜ ɩɨɥɧɨɣ ɦɟɪɟ 
ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɤ ɬɟɤɭɳɢɦ ɪɟɚɥɢɹɦ ɪɵɧɤɚ.  
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ȼ Ɋɨɫɫɢɢ ɞɨ ɫɢɯ ɩɨɪ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɨɬɞɟɥɶɧɵɯ ɡɚɤɨɧɨɜ, ɤɨɬɨɪɵɟ 
ɪɟɝɭɥɢɪɭɸɬ ɷɥɟɤɬɪɨɧɧɭɸ ɤɨɦɦɟɪɰɢɸ ɢ ɂɧɬɟɪɧɟɬ. ɗɬɨ ɜɨɜɫɟ ɧɟ ɨɡɧɚɱɚɟɬ, ɱɬɨ 
ɞɟɣɫɬɜɨɜɚɬɶ ɜ ɫɟɬɢ ɦɨɠɧɨ ɩɨ ɫɜɨɟɦɭ ɭɫɦɨɬɪɟɧɢɸ. Ƚɥɚɜɧɚɹ ɩɪɨɛɥɟɦɚ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ – ɧɟɪɚɡɜɢɬɵɣ ɩɪɨɰɟɫɫɭɚɥɶɧɵɣ 
ɦɟɯɚɧɢɡɦ ɡɚɳɢɬɵ ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɚɬɟɥɟɣ/ɩɪɨɞɚɜɰɨɜ. ɗɥɟɤɬɪɨɧɧɵɟ ɫɞɟɥɤɢ ɜ 
Ɋɨɫɫɢɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɨɜɟɪɲɚɸɬɫɹ ɧɚ ɨɫɧɨɜɟ Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ, ɤɨɬɨɪɨɝɨ ɭɠɟ ɧɟ ɞɨɫɬɚɬɨɱɧɨ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɪɟɚɥɢɹɯ. 
ɐɟɥɶɸ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɰɟɥɢ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 
ɡɚɞɚɱɢ: 
- ɨɩɪɟɞɟɥɢɬɶ ɫɭɳɧɨɫɬɶ ɢ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ; 
- ɜɵɹɜɢɬɶ ɩɪɟɞɩɨɫɵɥɤɢ ɢ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ  ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ; 
- ɩɪɨɜɟɫɬɢ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɦɢɪɨɜɵɯ ɬɟɧɞɟɧɰɢɣ 
ɪɚɡɜɢɬɢɹ  ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ; 
- ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɨɫɨɛɟɧɧɨɫɬɢ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ 
ɪɭɛɟɠɨɦ; 
- ɜɵɩɨɥɧɢɬɶ ɚɧɚɥɢɡ ɩɪɨɰɟɫɫɨɜ, ɫɨɫɬɚɜɥɹɸɳɢɯ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ;  
- ɪɚɡɪɚɛɨɬɚɬɶ ɩɟɪɟɱɟɧɶ ɩɪɟɞɥɨɠɟɧɢɣ  ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ  ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ; 
- ɞɚɬɶ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
Ɉɛɴɟɤɬ ɢɫɫɥɟɞɨɜɚɧɢɹ – ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ. 
ɉɪɟɞɦɟɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɸɬɫɹ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ. 
Ɇɟɬɨɞɵ ɢɫɫɥɟɞɨɜɚɧɢɹ. ȼ ɪɚɦɤɚɯ ɦɚɝɢɫɬɟɪɫɤɨɣ ɞɢɫɫɟɪɬɚɰɢɢ ɚɜɬɨɪ 
ɢɫɩɨɥɶɡɭɟɬ ɫɥɟɞɭɸɳɢɟ ɦɟɬɨɞɵ ɢɫɫɥɟɞɨɜɚɧɢɹ: 
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− ɢɡɭɱɟɧɢɟ ɢ ɚɧɚɥɢɡ ɦɨɧɨɝɪɚɮɢɣ, ɧɚɭɱɧɵɯ ɫɬɚɬɟɣ, ɭɱɟɛɧɨɣ ɢ ɦɟɬɨɞɢɱɟɫɤɨɣ 
ɥɢɬɟɪɚɬɭɪɵ, ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɯ ɞɨɤɭɦɟɧɬɨɜ; 
− ɦɟɬɨɞɵ ɫɢɧɬɟɡɚ ɢ ɞɟɞɭɤɰɢɢ ɩɪɢ ɚɧɚɥɢɡɟ ɫɨɜɪɟɦɟɧɧɨɝɨ ɫɨɫɬɨɹɧɢɹ ɢ 
ɨɫɧɨɜɧɵɯ ɩɪɨɛɥɟɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ; 
− ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɦɟɬɨɞ ɞɥɹ ɜɵɹɜɥɟɧɢɹ ɨɛɳɢɯ ɡɚɤɨɧɨɦɟɪɧɨɫɬɟɣ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɜ ɦɢɪɟ; 
- ɦɟɬɨɞ ɨɛɨɛɳɟɧɢɹ. 
ɇɚɭɱɧɚɹ ɧɨɜɢɡɧɚ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ 
ɪɟɡɭɥɶɬɚɬɵ, ɩɨɥɭɱɟɧɧɵɟ ɚɜɬɨɪɨɦ ɜ ɯɨɞɟ ɢɫɫɥɟɞɨɜɚɧɢɣ, ɞɨɩɨɥɧɹɸɬ ɢɦɟɸɳɢɟɫɹ 
ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɩɨ ɪɹɞɭ ɨɫɧɨɜɧɵɯ ɩɪɨɛɥɟɦ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɦɟɯɚɧɢɡɦɚɦɢ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ.  
ɉɪɚɤɬɢɱɟɫɤɚɹ ɡɧɚɱɢɦɨɫɬɶ ɞɢɫɫɟɪɬɚɰɢɨɧɧɨɣ ɪɚɛɨɬɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, 
ɱɬɨ ɪɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɨɜɟɞёɧɧɨɝɨ ɚɜɬɨɪɨɦ, ɦɨɝɭɬ ɛɵɬɶ ɭɫɩɟɲɧɨ 
ɢɫɩɨɥɶɡɨɜɚɧɵ ɪɟɝɢɨɧɚɥɶɧɵɦɢ ɢ ɮɟɞɟɪɚɥɶɧɵɦɢ ɨɪɝɚɧɚɦɢ ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ 
ɜɥɚɫɬɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ, ɚ ɬɚɤɠɟ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ ɱɚɫɬɧɨɝɨ ɛɢɡɧɟɫɚ Ɋɨɫɫɢɢ ɩɪɢ 
ɪɚɡɪɚɛɨɬɤɟ ɫɬɪɚɬɟɝɢɢ ɪɚɡɜɢɬɢɹ ɫɮɟɪɵ ɬɨɪɝɨɜɥɢ ɢ, ɜ ɱɚɫɬɧɨɫɬɢ, ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ.  
ȼ ɩɟɪɜɨɣ ɱɚɫɬɢ ɚɜɬɨɪɨɦ ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ ɝɥɭɛɨɤɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɫɭɳɧɨɫɬɢ 
ɢ ɪɨɥɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ, ɜɵɞɟɥɟɧɵ ɩɪɟɞɩɨɫɵɥɤɢ ɢ 
ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɚ ɬɚɤɠɟ ɜɵɹɜɥɟɧɵ ɩɪɨɛɥɟɦɵ 
ɢ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ ɞɚɧɧɨɣ ɨɬɪɚɫɥɢ.  
ȼɨ ɜɬɨɪɨɣ ɱɚɫɬɢ ɩɪɨɜɟɞёɧ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɬɟɧɞɟɧɰɢɣ 
ɪɚɡɜɢɬɢɹ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɜ ɦɢɪɟ, ɚ ɬɚɤɠɟ ɩɨɞɪɨɛɧɨ 
ɢɫɫɥɟɞɨɜɚɧ ɪɵɧɨɤ ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɤɚɤ ɫɨɫɬɚɜɧɨɣ ɱɚɫɬɢ ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɚɜɬɨɪɨɦ ɛɵɥɨ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɞɚɧɧɨɣ ɫɮɟɪɵ, ɧɚ ɨɫɧɨɜɚɧɢɢ ɱɟɝɨ ɪɚɡɪɚɛɨɬɚɧɵ 
ɩɪɟɞɥɨɠɟɧɢɹ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɫɭɳɟɫɬɜɭɸɳɢɯ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ ɫ 
ɰɟɥɶɸ ɩɨɜɵɲɟɧɢɹ ɬɟɦɩɨɜ ɪɨɫɬɚ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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ȼ ɬɪɟɬɶɟɣ ɱɚɫɬɢ ɚɜɬɨɪ ɜɵɹɜɢɥ ɨɫɧɨɜɧɵɟ ɩɪɨɛɥɟɦɵ, ɚ ɬɚɤɠɟ ɪɚɡɪɚɛɨɬɚɥ 
ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ, ɩɨɫɥɟ ɱɟɝɨ ɛɵɥɚ ɩɪɨɜɟɞɟɧɚ ɨɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɟɤɨɦɟɧɞɚɰɢɢ, 
ɩɨɡɜɨɥɹɸɳɟɣ ɪɚɫɫɱɢɬɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɷɮɮɟɤɬ.  
Ɍɟɨɪɟɬɢɱɟɫɤɨ-ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɨɣ ɨɫɧɨɜɨɣ ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɨɫɥɭɠɢɥɢ 
ɤɨɧɰɟɩɬɭɚɥɶɧɵɟ ɩɨɥɨɠɟɧɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɢ ɡɚɪɭɛɟɠɧɨɣ ɧɚɭɤɢ, ɢɡɥɨɠɟɧɧɵɟ ɜ 
ɬɪɭɞɚɯ ɑɭɤɚɧɨɜɚ ɇ.Ⱥ., Ʉɨɡɵɪɟɜɚ Ⱥ.Ⱥ., Ʉɨɫɬɸɤ ȼ.ɇ., Ʉɨɭɡɚ Ɋ., ɍɨɬɟɪɦɟɧɚ Ɋ., 
Ʉɚɧɬɚɪɨɜɚ Ⱥ.Ⱥ., ɉɢɬɟɪɟ Ɍ., ɏɟɧɫɨɧ ɍ., ɐɚɪёɜɚ ȼ.ȼ. ɢ ɞɪ. 
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Ƚɥɚɜɚ 1. Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɢ 
ɩɟɪɟɯɨɞɟ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ  
1.1 ɉɪɟɞɩɨɫɵɥɤɢ ɢ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ  
ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ 
 
Ⱥɜɬɨɪɵ ɧɚɭɱɧɵɯ ɪɚɛɨɬ ɩɨ ɞɚɧɧɨɣ ɬɟɦɚɬɢɤɟ ɨɩɪɟɞɟɥɹɸɬ ɷɥɟɤɬɪɨɧɧɭɸ 
ɤɨɦɦɟɪɰɢɸ ɤɚɤ ɫɮɟɪɭ ɷɤɨɧɨɦɢɤɢ, ɨɫɧɨɜɚɧɧɭɸ ɧɚ ɩɪɢɦɟɧɟɧɢɢ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹɦɢ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ ɞɥɹ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ ɫ ɰɟɥɶɸ 
ɨɫɭɳɟɫɬɜɢɬɶ ɤɨɦɦɟɪɱɟɫɤɢɟ ɨɩɟɪɚɰɢɢ. 
ɂɫɬɨɪɢɹ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢɞɟɬ ɜ ɧɨɝɭ ɫ ɪɚɡɜɢɬɢɟɦ ɫɟɬɢ 
ɂɧɬɟɪɧɟɬ ɢ ɧɚɫɱɢɬɵɜɚɟɬ ɜɫɟɝɨ ɨɤɨɥɨ ɬɪёɯ ɞɟɫɹɬɢɥɟɬɢɣ ɧɟɩɪɟɪɵɜɧɨɝɨ ɪɚɡɜɢɬɢɹ, 
ɱɬɨ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɢɫɬɨɪɢɟɣ ɞɪɭɝɢɯ ɨɬɪɚɫɥɟɣ ɷɤɨɧɨɦɢɤɢ ɤɚɠɟɬɫɹ 
ɦɚɥɨɡɧɚɱɢɬɟɥɶɧɵɦ ɩɪɨɦɟɠɭɬɤɨɦ ɜɪɟɦɟɧɢ. ɋɜɨɢɦ ɪɨɠɞɟɧɢɟɦ ɩɟɪɜɵɟ ɫɢɫɬɟɦɵ ɢ 
ɦɟɬɨɞɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɨɛɹɡɚɧɵ ɩɨɹɜɥɟɧɢɸ ɬɟɯɧɨɥɨɝɢɣ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 
ɩɪɨɞɚɠɢ ɚɜɢɚɛɢɥɟɬɨɜ, ɛɚɧɤɨɜɫɤɢɯ ɨɩɟɪɚɰɢɣ, ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ ɢ ɩɨɫɬɪɨɟɧɢɸ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɪɟɫɭɪɫɚɦɢ ɩɪɟɞɩɪɢɹɬɢɣ. 
ɂɫɩɨɥɶɡɨɜɚɧɢɸ ɤɨɦɩɶɸɬɟɪɧɨɣ ɬɟɯɧɢɤɢ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɷɤɨɧɨɦɢɱɟɫɤɢɯ 
ɩɪɨɰɟɫɫɨɜ ɫɩɨɫɨɛɫɬɜɨɜɚɥɢ ɞɜɚ ɨɫɧɨɜɧɵɯ ɮɚɤɬɨɪɚ [25]: 
- ɛɭɪɧɵɣ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɪɨɫɬ, ɡɧɚɱɢɦɨ ɩɪɨɹɜɢɜɲɢɣ ɫɟɛɹ ɜ ɷɤɨɧɨɦɢɤɟ 
ɋɒȺ – ɦɟɧɟɟ ɞɪɭɝɢɯ ɷɤɨɧɨɦɢɱɟɫɤɢ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ ɩɨɫɬɪɚɞɚɜɲɟɣ ɜɨ ȼɬɨɪɨɣ 
ɦɢɪɨɜɨɣ ɜɨɣɧɟ; 
- ɩɨɹɜɥɟɧɢɟ ɩɟɪɜɵɯ, ɞɨɫɬɚɬɨɱɧɨ ɝɪɨɦɨɡɞɤɢɯ ɢ ɜɟɫɶɦɚ ɞɨɪɨɝɨɫɬɨɹɳɢɯ 
ɤɨɦɩɶɸɬɟɪɨɜ, ɫɩɨɫɨɛɧɵɯ ɜɡɹɬɶ ɧɚ ɫɟɛɹ ɨɛɪɚɛɨɬɤɭ ɡɧɚɱɢɬɟɥɶɧɨ ɜɨɡɪɨɫɲɢɯ 
ɨɛɴɟɦɨɜ ɢɧɮɨɪɦɚɰɢɢ ɨ ɡɚɤɚɡɚɯ, ɩɪɨɞɚɠɚɯ, ɩɪɨɢɡɜɨɞɫɬɜɟ, ɦɚɬɟɪɢɚɥɚɯ ɢ 
ɮɢɧɚɧɫɨɜɵɯ ɩɨɬɨɤɚɯ. 
Ɉɫɧɨɜɧɵɟ ɩɪɟɞɩɨɫɵɥɤɢ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ [10]: 
1) ɢɡɦɟɧɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɰɟɧɧɨɫɬɟɣ; 
2) ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɞɥɹ ɬɨɪɝɨɜɵɯ ɤɨɦɩɚɧɢɣ 
ɜ ɫɜɹɡɢ ɫ ɭɦɟɧɶɲɟɧɢɟɦ ɧɚɤɥɚɞɧɵɯ ɪɚɫɯɨɞɨɜ ɧɚ ɨɪɝɚɧɢɡɚɰɢɸ ɛɢɡɧɟɫɚ. 
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3) ɦɚɫɫɨɜɚɹ ɞɨɫɬɭɩɧɨɫɬɶ ɩɟɪɫɨɧɚɥɶɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ ɞɪɭɝɢɯ 
ɷɥɟɤɬɪɨɧɧɵɯ ɝɚɞɠɟɬɨɜ; 
4) ɩɨɨɳɪɢɬɟɥɶɧɚɹ ɧɚɥɨɝɨɜɚɹ ɩɨɥɢɬɢɤɚ, ɫɜɹɡɚɧɧɚɹ ɫ ɷɥɟɤɬɪɨɧɧɵɦɢ 
ɩɪɨɞɚɠɚɦɢ; 
5) ɩɨɜɵɲɟɧɢɟ ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɛɪɚɛɨɬɤɢ ɬɪɚɧɡɚɤɰɢɣ ɜ ɂɧɬɟɪɧɟɬɟ 
ɛɥɚɝɨɞɚɪɹ ɩɨɹɜɥɟɧɢɸ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɬɚɧɞɚɪɬɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ; 
ɇɚɱɚɥɨɦ ɷɩɨɯɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɦɨɠɧɨ ɫɱɢɬɚɬɶ 1960 ɝ., ɤɨɝɞɚ 
ɤɨɦɩɚɧɢɢ «American Airlines» ɢ «IBM» ɩɪɢɫɬɭɩɢɥɢ ɤ ɫɨɡɞɚɧɢɸ ɫɢɫɬɟɦɵ 
ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɪɨɰɟɞɭɪɵ ɪɟɡɟɪɜɢɪɨɜɚɧɢɹ ɦɟɫɬ ɧɚ ɚɜɢɚɪɟɣɫɵ – «SABRE» 
(Semi-Automatic Business Research Environment) [21]. «SABRE» - ɷɬɨ 
ɩɨɥɭɚɜɬɨɦɚɬɢɱɟɫɤɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɞɥɹ ɤɨɦɦɟɪɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ. ɋɢɫɬɟɦɚ 
SABRE ɫɬɚɥɚ ɩɟɪɜɨɣ ɩɨɩɵɬɤɨɣ ɫɨɡɞɚɧɢɹ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢ 
ɫɞɟɥɚɥɚ ɜɨɡɞɭɲɧɵɟ ɩɟɪɟɥёɬɵ ɛɨɥɟɟ ɞɨɫɬɭɩɧɵɦɢ ɞɥɹ ɪɹɞɨɜɵɯ ɝɪɚɠɞɚɧ, ɩɨɦɨɝɚɹ 
ɢɦ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɜ ɬɚɪɢɮɚɯ ɢ ɪɟɣɫɚɯ, ɱɢɫɥɨ ɤɨɬɨɪɵɯ ɩɨɫɬɨɹɧɧɨ ɪɨɫɥɨ. Ɂɚ 
ɫɱёɬ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɪɨɰɟɫɫɚ ɪɚɫɱёɬɚ ɬɚɪɢɮɨɜ ɩɪɢ ɪɟɡɟɪɜɢɪɨɜɚɧɢɢ ɦɟɫɬ 
ɫɧɢɠɚɥɚɫɶ ɫɬɨɢɦɨɫɬɶ ɭɫɥɭɝ. ɗɬɚ ɫɢɫɬɟɦɚ ɦɨɝɥɚ ɜɵɩɨɥɧɹɬɶ ɤɨɦɩɥɟɤɫɧɨɟ 
ɭɩɪɚɜɥɟɧɢɟ ɞɨɯɨɞɧɨɫɬɶɸ, ɩɨɡɜɨɥɹɹ ɚɜɢɚɤɨɦɩɚɧɢɹɦ ɞɨɛɢɜɚɬɶɫɹ ɦɚɤɫɢɦɚɥɶɧɨɣ 
ɩɪɢɛɵɥɢ ɡɚ ɫɱёɬ ɦɚɧɢɩɭɥɹɰɢɣ ɫ ɰɟɧɚɦɢ ɫ ɭɱёɬɨɦ ɧɚɥɢɱɢɹ ɫɜɨɛɨɞɧɵɯ ɦɟɫɬ. ȼ 
1964 ɝ. ɜ ɞɟɧɶ ɫɢɫɬɟɦɚ ɦɨɝɥɚ ɪɟɡɟɪɜɢɪɨɜɚɬɶ ɦɟɫɬɚ ɞɥɹ 26 ɬɵɫ. ɩɚɫɫɚɠɢɪɨɜ. 
Ɍɟɪɦɢɧɚɥɵ «American Airlines», ɩɨɞɤɥɸɱɟɧɧɵɟ ɤ «SABRE» ɩɨ ɬɟɥɟɮɨɧɧɵɦ 
ɥɢɧɢɹɦ, ɧɚɯɨɞɢɥɢɫɶ ɛɨɥɟɟ ɱɟɦ ɜ ɩɨɥɭɫɨɬɧɟ ɝɨɪɨɞɨɜ [9]. 
ȼ ɧɚɱɚɥɟ 60-ɯ ɝɝ. ɜ ɋɒȺ ɧɚɱɚɥɢɫɶ ɪɚɛɨɬɵ ɩɨ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɢɹ 
ɡɚɩɚɫɚɦɢ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɚɤɬɢɜɧɨɝɨ ɪɨɫɬɚ ɤɪɭɩɧɨɫɟɪɢɣɧɨɝɨ ɢ ɦɚɫɫɨɜɨɝɨ 
ɩɪɨɢɡɜɨɞɫɬɜɚ ɬɨɜɚɪɨɜ ɧɚɪɨɞɧɨɝɨ ɩɨɬɪɟɛɥɟɧɢɹ ɢ ɬɨɪɝɨɜɥɢ ɩɨɫɥɟ ȼɬɨɪɨɣ 
ɦɢɪɨɜɨɣ ɜɨɣɧɵ ɫɬɚɥɨ ɨɱɟɜɢɞɧɨ, ɱɬɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɚɬɟɦɚɬɢɱɟɫɤɢɯ ɦɨɞɟɥɟɣ 
ɩɥɚɧɢɪɨɜɚɧɢɹ ɫɩɪɨɫɚ ɢ ɭɩɪɚɜɥɟɧɢɹ ɡɚɩɚɫɚɦɢ ɜɟɞёɬ ɤ ɫɭɳɟɫɬɜɟɧɧɨɣ ɷɤɨɧɨɦɢɢ 
ɫɪɟɞɫɬɜ, ɢɦɦɨɛɢɥɢɡɨɜɚɧɧɵɯ («ɡɚɦɨɪɨɠɟɧɧɵɯ») ɜ ɜɢɞɟ ɡɚɩɚɫɨɜ ɢ 
ɧɟɡɚɜɟɪɲɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. Ȼɵɥɨ ɭɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ ɜɵɛɨɪ ɨɩɬɢɦɚɥɶɧɨɝɨ 
ɨɛɴɟɦɚ ɩɚɪɬɢɢ ɡɚɤɚɡɚ – ɨɞɧɨ ɢɡ ɜɚɠɧɟɣɲɢɯ ɭɫɥɨɜɢɣ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
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ɬɨɪɝɨɜɨ-ɡɚɤɭɩɨɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɬɚɤ ɤɚɤ ɧɟɞɨɫɬɚɬɨɱɧɵɣ ɨɛɴɟɦ 
ɩɚɪɬɢɢ ɜɟɞёɬ ɤ ɪɨɫɬɭ ɬɪɚɧɡɚɤɰɢɨɧɧɵɯ ɪɚɫɯɨɞɨɜ ɩɪɢ ɩɨɜɬɨɪɧɵɯ ɡɚɤɚɡɚɯ, ɚ 
ɢɡɛɵɬɨɱɧɵɣ – ɤ ɡɚɦɨɪɚɠɢɜɚɧɢɸ ɫɪɟɞɫɬɜ [11]. 
ȼ ɫɟɪɟɞɢɧɟ 60-ɯ ɝɝ. ɜɩɟɪɜɵɟ ɩɨɹɜɢɥɢɫɶ ɤɪɟɞɢɬɧɵɟ ɤɚɪɬɵ, ɢɡɝɨɬɨɜɥɟɧɧɵɟ 
ɢɡ ɩɥɚɫɬɢɤɚ ɫ ɧɚɧɟɫёɧɧɨɣ ɧɚ ɧɢɯ ɦɚɝɧɢɬɧɨɣ ɩɨɥɨɫɨɣ (ɦɚɝɧɢɬɧɵɟ ɤɚɪɬɵ), 
ɨɛɟɫɩɟɱɢɜɲɟɣ ɜɨɡɦɨɠɧɨɫɬɶ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɮɢɧɚɧɫɨɜɨ-ɪɚɫɱёɬɧɵɯ ɨɩɟɪɚɰɢɣ. 
18 ɢɸɥɹ 1968 ɝ. ɜ ɤɚɥɢɮɨɪɧɢɣɫɤɨɦ ɝɨɪɨɞɤɟ Ɇɚɭɧɬɢɧ-ȼɶɸ ɨɫɧɨɜɚɧɚ 
ɤɨɪɩɨɪɚɰɢɹ «Intel» – ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɩɨɥɭɩɪɨɜɨɞɧɢɤɨɜɵɯ ɡɚɩɨɦɢɧɚɸɳɢɯ 
ɭɫɬɪɨɣɫɬɜ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɞɚɧɧɚɹ ɤɨɦɩɚɧɢɹ - ɤɪɭɩɧɟɣɲɢɣ ɜ ɦɢɪɟ 
ɩɪɨɢɡɜɨɞɢɬɟɥɶ ɦɢɤɪɨɩɪɨɰɟɫɫɨɪɨɜ, ɨɛɨɪɭɞɨɜɚɧɢɹ ɞɥɹ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ 
ɢ ɫɪɟɞɫɬɜ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ [3]. 
ȼ 1968 ɝ. ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɞɥɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɨɦɦɟɪɱɟɫɤɨɝɨ 
ɛɟɡɧɚɥɢɱɧɨɝɨ ɨɛɨɪɨɬɚ ɫɨɡɞɚɧɚ ɷɥɟɤɬɪɨɧɧɚɹ ɫɢɫɬɟɦɚ ɩɟɪɟɜɨɞɨɜ ɢ ɤɥɢɪɢɧɝɚ 
«BACS» (ɨɬ ɚɧɝɥ. Bankers Automated Clearing Services).  
Ɍɚɤɠɟ, ɜ ɤɨɧɰɭ 60-ɯ ɝɝ. ɞɜɚ ɫɨɡɞɚɬɟɥɹ ɝɥɨɛɚɥɶɧɵɯ ɚɦɟɪɢɤɚɧɫɤɢɯ ɫɢɫɬɟɦ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ: «Bank of America» ɢ «Interbank Cards 
Association» ɨɪɝɚɧɢɡɨɜɚɥɢ ɫɨɜɦɟɫɬɧɭɸ ɪɚɫɫɵɥɤɭ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ ɩɨ ɩɨɱɬɟ, 
ɩɨɜɥɟɤɲɭɸ ɡɚ ɫɨɛɨɣ ɫɬɪɟɦɢɬɟɥɶɧɵɣ ɪɨɫɬ ɱɢɫɥɚ ɞɟɪɠɚɬɟɥɟɣ ɤɚɪɬ [3].  
ȼ 1971 ɝ. ɜ ɋɒȺ ɨɛɪɚɡɨɜɚɧɚ ɛɢɪɠɚ ɰɟɧɧɵɯ ɛɭɦɚɝ «NASDAQ» 
(Ⱥɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɤɨɬɢɪɨɜɤɢ ɇɚɰɢɨɧɚɥɶɧɨɣ ɚɫɫɨɰɢɚɰɢɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 
ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ ɰɟɧɧɵɯ ɛɭɦɚɝ). ȼɫɟ ɞɢɥɟɪɵ «NASDAQ» ɛɵɥɢ ɫɨɟɞɢɧɟɧɵ 
ɦɟɠɞɭ ɫɨɛɨɸ ɷɥɟɤɬɪɨɧɧɨɣ ɫɟɬɶɸ. 
ȼ 1972 ɝ. ɜ ɋɒȺ ɜɩɟɪɜɵɟ ɜ ɦɢɪɟ ɫɨɡɞɚɧɚ ɰɟɧɬɪɚɥɢɡɨɜɚɧɧɚɹ ɷɥɟɤɬɪɨɧɧɚɹ 
ɫɟɬɶ ɭɱɟɬɚ ɛɚɧɤɨɜɫɤɢɯ ɱɟɤɨɜ [3].  
ȼɫё ɜ ɬɨɦ ɠɟ, 1972 ɝ. Ɏɟɞɟɪɚɥɶɧɚɹ ɪɟɡɟɪɜɧɚɹ ɫɢɫɬɟɦɚ ɋɒȺ ɫɬɚɥɚ ɩɟɪɜɵɦ 
ɭɱɪɟɠɞɟɧɢɟɦ, ɪɟɝɭɥɢɪɭɸɳɢɦ ɢɧɞɭɫɬɪɢɸ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ [2]. 
ȼ 1973 ɝ. ɜ ɋɒȺ ɩɪɢɧɹɬ ɡɚɤɨɧ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɣ ɡɚɳɢɬɭ ɜɥɚɞɟɥɶɰɟɜ 
ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɱɟɬɨɜ ɢ 
ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɤɚɪɬɚɦ. 
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ȼ ɫɟɪɟɞɢɧɟ 70-ɯ ɝɝ. ɜɩɟɪɜɵɟ ɧɚɱɚɥɢ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɪɟɞɫɬɜɚ ɞɥɹ 
ɷɥɟɤɬɪɨɧɧɨɝɨ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ («EDI») ɢ ɷɥɟɤɬɪɨɧɧɨɝɨ ɩɟɪɟɜɨɞɚ ɮɢɧɚɧɫɨɜɵɯ 
ɫɪɟɞɫɬɜ («EFT» – Electronic Funds Transfer).  
ȼ 1976 ɝ. ɤɚɪɬɨɱɧɚɹ ɩɪɨɝɪɚɦɦɚ «Bank of America», ɫ ɰɟɥɶɸ ɨɛɥɟɝɱɟɧɢɹ 
ɩɪɨɰɟɫɫɚ ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɪɵɧɨɤ, ɦɟɧɹɟɬ ɫɜɨɟ ɧɚɡɜɚɧɢɟ ɫ 
ɧɚɰɢɨɧɚɥɶɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ – «Americard» ɧɚ «Visa International» [6]. 
ȼ ɬɨɦ ɠɟ, 1976 ɝ. ɫɨɫɬɨɹɥɚɫɶ əɦɚɣɫɤɚɹ ɤɨɧɮɟɪɟɧɰɢɹ (ɝ. Ʉɢɧɝɫɬɨɧ). 
ɉɪɟɞɫɬɚɜɢɬɟɥɢ ɜɟɞɭɳɢɯ ɦɢɪɨɜɵɯ ɝɨɫɭɞɚɪɫɬɜ ɫɮɨɪɦɭɥɢɪɨɜɚɥɢ ɧɨɜɵɣ ɩɪɢɧɰɢɩ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɦɢɪɨɜɨɣ ɜɚɥɸɬɧɨɣ ɫɢɫɬɟɦɵ – ɨɬɤɚɡ ɨɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɡɨɥɨɬɚ ɜ 
ɤɚɱɟɫɬɜɟ ɫɪɟɞɫɬɜɚ ɩɨɤɪɵɬɢɹ ɞɟɮɢɰɢɬɚ ɩɪɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɩɥɚɬɟɠɚɯ.  
9 ɦɚɹ 1977 ɝ. ɫɨɫɬɨɹɥɨɫɶ ɨɮɢɰɢɚɥɶɧɨɟ ɨɬɤɪɵɬɢɟ ɦɟɠɛɚɧɤɨɜɫɤɨɣ ɫɟɬɢ 
ɩɟɪɟɞɚɱɢ ɮɢɧɚɧɫɨɜɵɯ ɫɨɨɛɳɟɧɢɣ «SWIFT» (Society for World-wide Interbank 
Financial Telecommunication – Ɉɛɳɟɫɬɜɨ ɜɫɟɦɢɪɧɵɯ ɦɟɠɛɚɧɤɨɜɫɤɢɯ 
ɮɢɧɚɧɫɨɜɵɯ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ) [5].  
ȼ ɢɸɥɟ 1977 ɝ. ȼɢɧɬɨɧ ɋɟɪɮ, ɩɪɨɝɪɚɦɦɧɵɣ ɞɢɪɟɤɬɨɪ «SATNET» 
(ɩɨɞɪɚɡɞɟɥɟɧɢɟ ARPA), ɜɩɟɪɜɵɟ ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɥ ɩɟɪɟɞɚɱɭ ɞɚɧɧɵɯ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɪɨɬɨɤɨɥɚ TCP ɩɨ ɬɪɟɦ ɪɚɡɥɢɱɧɵɦ ɫɟɬɹɦ.  
ȼ 1980 ɝ. ɩɨ ɚɧɚɥɨɝɢɱɧɵɦ ɩɪɢɱɢɧɚɦ, ɱɬɨ ɢ ɜ ɫɥɭɱɚɟ «Americard» 
(ɨɛɥɟɝɱɟɧɢɟ ɩɪɨɰɟɫɫɚ ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɪɵɧɨɤ) 
«MasterCharge» ɫɬɚɧɨɜɢɬɫɹ «MasterCard International» [4]. 
ȼ ɧɚɱɚɥɟ 1980-ɯ ɝɝ. ɜ ɋɒȺ ɩɨɹɜɥɹɸɬɫɹ ɩɟɪɜɵɟ ɫɢɫɬɟɦɵ ɩɪɨɜɟɞɟɧɢɹ 
ɛɚɧɤɨɜɫɤɢɯ ɨɩɟɪɚɰɢɣ ɤɥɢɟɧɬɨɜ ɜ ɡɚɤɪɵɬɵɯ ɷɥɟɤɬɪɨɧɧɵɯ ɫɟɬɹɯ ɫ ɩɨɦɨɳɶɸ 
ɫɩɟɰɢɚɥɶɧɨɝɨ ɉɈ. ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ ɩɨɹɜɢɬɫɹ ɬɨɥɶɤɨ ɜ ɫɟɪɟɞɢɧɟ 1990-ɯ ɝɝ. 
12 ɚɜɝɭɫɬɚ 1981 ɝ. ɤɨɪɩɨɪɚɰɢɹ «IBM» ɨɮɢɰɢɚɥɶɧɨ ɩɪɟɞɫɬɚɜɢɥɚ ɫɜɨɣ 
ɩɟɪɜɵɣ ɩɟɪɫɨɧɚɥɶɧɵɣ ɤɨɦɩɶɸɬɟɪ – IBM Personal Computer (IBM PC). Ɇɟɧɟɟ 
ɱɟɦ ɱɟɪɟɡ ɱɟɬɵɪɟ ɦɟɫɹɰɚ ɩɨɫɥɟ ɚɧɨɧɫɢɪɨɜɚɧɢɹ IBM PC ɠɭɪɧɚɥ «Time» ɧɚɡɜɚɥ 
ɤɨɦɩɶɸɬɟɪ «ɑɟɥɨɜɟɤɨɦ 1981 ɝɨɞɚ» [3].  
1 ɹɧɜɚɪɹ 1983 ɝ. ɫɟɬɶ «ARPANET» (ɋɒȺ) ɩɨɥɧɨɫɬɶɸ ɩɟɪɟɲɥɚ ɧɚ ɩɪɨɬɨɤɨɥ 
ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ TCP/IP. ɗɬɨɬ ɞɟɧɶ ɩɪɢɧɹɬɨ ɫɱɢɬɚɬɶ ɨɮɢɰɢɚɥɶɧɨɣ ɞɚɬɨɣ 
ɪɨɠɞɟɧɢɹ ɂɧɬɟɪɧɟɬɚ. 
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ȼ ɤɨɧɰɟ 1984 ɝ. «ɋɢɬɢɛɚɧɤ» ɡɚɩɭɫɬɢɥ ɩɟɪɜɭɸ ɫɢɫɬɟɦɭ «Ʉɥɢɟɧɬ-Ȼɚɧɤ» (ɨɧɚ 
ɧɚɡɵɜɚɥɚɫɶ «Home Base»). ɗɬɨɣ ɭɫɥɭɝɨɣ ɦɨɝɥɢ ɩɨɥɶɡɨɜɚɬɶɫɹ ɬɨɥɶɤɨ ɠɢɬɟɥɢ 
ɇɶɸ-Ƀɨɪɤɚ [5]. 
ȼ ɫɟɪɟɞɢɧɟ 1980-ɯ ɝɝ. ɩɨɹɜɢɥɫɹ ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɫɬɚɧɞɚɪɬ «EDIFACT». 
ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɬɚɧɞɚɪɬɚ ɫɭɳɟɫɬɜɟɧɧɨ ɭɩɪɨɫɬɢɥɨ ɩɪɨɰɟɫɫɵ ɜɟɞɟɧɢɹ 
ɤɨɦɦɟɪɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɪɟɞɫɬɜ ɷɥɟɤɬɪɨɧɧɵɯ 
ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɣ. 
ȼ ɚɩɪɟɥɟ 1985 ɝ. ɤɨɪɩɨɪɚɰɢɹ «Toshiba» ɜɵɩɭɫɬɢɥɚ ɜ ɩɪɨɞɚɠɭ T1100, 
ɩɟɪɜɵɣ ɜ ɦɢɪɟ IBM-ɫɨɜɦɟɫɬɢɦɵɣ ɧɨɭɬɛɭɤ. ɋɬɨɢɦɨɫɬɶ T1100 ɫɨɫɬɚɜɢɥɚ 2090 
ɞɨɥɥ. Ɋɭɤɨɜɨɞɫɬɜɨ «Toshiba» ɜɵɞɟɥɢɥɨ ɫɪɟɞɫɬɜɚ ɧɚ ɩɪɨɟɤɬ T1100 ɬɨɥɶɤɨ ɩɨɞ 
ɨɛɟɳɚɧɢɟ ɟɝɨ ɢɧɢɰɢɚɬɨɪɚ Ⱥɰɭɬɨɫɢ ɇɢɫɢɞɚ, ɱɬɨ ɡɚ ɝɨɞ ɟɦɭ ɭɞɚɫɬɫɹ ɩɪɨɞɚɬɶ 10 
ɬɵɫ. ɷɤɡɟɦɩɥɹɪɨɜ. ɋ ɷɬɨɣ ɡɚɞɚɱɟɣ ɇɢɫɢɞɚ ɫɩɪɚɜɢɥɫɹ ɭɠɟ ɤ ɤɨɧɰɭ 1985 ɝɨɞɚ. ɋ 
ɷɬɨɝɨ ɜɪɟɦɟɧɢ ɧɚɱɚɥɚɫɶ ɢɫɬɨɪɢɹ ɢɧɞɭɫɬɪɢɢ ɧɨɭɬɛɭɤɨɜ, ɢ ɜɨɡɧɢɤɥɢ ɩɪɟɞɩɨɫɵɥɤɢ 
ɩɨɹɜɥɟɧɢɹ ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ [4]. 
ȼ 1988 ɝ. «SABRE» ɩɪɟɜɪɚɬɢɥɚɫɶ ɜ «GDS» (Global Distribution System – 
ɝɥɨɛɚɥɶɧɭɸ ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧɭɸ ɫɢɫɬɟɦɭ), ɩɪɟɞɧɚɡɧɚɱɟɧɧɭɸ ɞɥɹ ɨɤɚɡɚɧɢɹ 
ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɭɫɥɭɝ, ɪɟɡɟɪɜɢɪɨɜɚɧɢɹ ɦɟɫɬ ɢ ɨɛɪɚɛɨɬɤɢ 
ɬɪɚɧɡɚɤɰɢɣ.  
ȼ ɬɨɦ ɠɟ 1989 ɝ. Ɍɢɦ Ȼɟɪɧɟɪɫ-Ʌɢ (Tim Berners-Lee), ɪɚɛɨɬɚɹ ɜ 
ȿɜɪɨɩɟɣɫɤɨɦ ɰɟɧɬɪɟ ɮɢɡɢɤɢ ɷɥɟɦɟɧɬɚɪɧɵɯ ɱɚɫɬɢɰ (CERN) ɜ ɀɟɧɟɜɟ ɪɚɡɪɚɛɨɬɚɥ 
ɫɬɚɧɞɚɪɬ «World Wide Web» (WWW) – ɝɥɨɛɚɥɶɧɭɸ ɝɢɩɟɪɬɟɤɫɬɨɜɭɸ ɫɢɫɬɟɦɭ. 
Ɋɚɛɨɬɚ ɜ ɞɚɧɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ ɩɪɢɜɟɥɚ ɤ ɫɨɡɞɚɧɢɸ ɩɪɨɬɨɤɨɥɚ «http», ɫɬɚɜɲɟɝɨ 
ɨɫɧɨɜɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɩɪɨɬɨɤɨɥɨɦ ɂɧɬɟɪɧɟɬɚ. Ɍɢɦ Ȼɟɪɧɟɪɫ-Ʌɢ ɛɟɫɩɥɚɬɧɨ 
ɩɟɪɟɞɚɥ ɟɝɨ ɜ ɨɛɳɟɫɬɜɟɧɧɨɟ ɩɨɥɶɡɨɜɚɧɢɟ [5].  
Ⱦɨ 1990 ɝɨɞɚ ɤɨɦɦɟɪɱɟɫɤɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɂɧɬɟɪɧɟɬɚ ɛɵɥɨ ɡɚɩɪɟɳɟɧɨ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɪɟɝɥɚɦɟɧɬɨɦ, ɤɨɬɨɪɵɣ ɨɩɪɟɞɟɥɹɥɫɹ ɇɚɰɢɨɧɚɥɶɧɵɦ ɧɚɭɱɧɵɦ 
ɮɨɧɞɨɦ ɋɒȺ (National Science Foundation, NSF). Ɉɞɧɚɤɨ ɜ 1990 ɝɨɞɭ ɤ 
ɩɨɞɞɟɪɠɚɧɢɸ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɂɧɬɟɪɧɟɬɚ ɛɵɥɢ ɞɨɩɭɳɟɧɵ ɤɪɭɩɧɵɟ ɱɚɫɬɧɵɟ 
ɤɨɪɩɨɪɚɰɢɢ. ȼ ɞɚɥɶɧɟɣɲɟɦ ɩɪɚɜɢɬɟɥɶɫɬɜɨ ɋɒȺ ɩɟɪɟɞɚɥɨ ɮɭɧɤɰɢɢ 
ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɂɧɬɟɪɧɟɬɨɦ, ɧɚɯɨɞɢɜɲɢɟɫɹ ɜ ɪɚɫɩɨɪɹɠɟɧɢɢ 
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ɮɟɞɟɪɚɥɶɧɵɯ ɫɬɪɭɤɬɭɪ, ɜ ɪɭɤɢ ɱɚɫɬɧɵɯ ɥɢɰ. ɗɬɨ ɫɩɨɫɨɛɫɬɜɨɜɚɥɨ ɪɚɫɲɢɪɟɧɢɸ 
ɤɪɭɝɚ ɤɨɦɦɟɪɱɟɫɤɢɯ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɭɫɥɭɝ ɂɧɬɟɪɧɟɬɚ, ɤɨɬɨɪɵɣ 
ɜɫɤɨɪɟ ɫɜɹɡɚɥ ɦɟɠɞɭ ɫɨɛɨɣ ɦɢɥɥɢɨɧɵ ɤɨɦɩɶɸɬɟɪɨɜ ɢ ɫɨɬɧɢ ɦɢɥɥɢɨɧɨɜ ɥɸɞɟɣ 
ɜɨ ɜɫɟɦ ɦɢɪɟ [5]. 
ȼ ɤɨɧɰɟ 1992 ɝ. ɝɪɭɩɩɚ ɫɨɬɪɭɞɧɢɤɨɜ «NCSA» (ɧɚɰɢɨɧɚɥɶɧɵɣ ɰɟɧɬɪ ɋɒȺ 
ɩɨ ɩɪɢɦɟɧɟɧɢɸ ɫɭɩɟɪɤɨɦɩɶɸɬɟɪɧɵɯ ɜɵɱɢɫɥɟɧɢɣ) ɧɚɱɚɥɚ ɪɚɡɪɚɛɨɬɤɭ ɜɟɛ-
ɛɪɚɭɡɟɪɚ, ɩɨɡɜɨɥɹɸɳɟɝɨ ɩɟɪɟɦɟɳɚɬɶɫɹ ɩɨ ɂɧɬɟɪɧɟɬɭ ɩɪɢ ɩɨɦɨɳɢ ɦɵɲɢ ɢ 
ɩɨɥɭɱɢɜɲɟɝɨ ɧɚɡɜɚɧɢɟ «Ɇɨɡɚɢɤ» (ɩɟɪɜɵɣ ɛɪɚɭɡɟɪ ɞɥɹ ɂɧɬɟɪɧɟɬɚ ɛɵɥ ɫɨɡɞɚɧ ɜ 
1990-ɦ ɝɨɞɭ ɢ ɪɚɛɨɬɚɥ ɬɨɥɶɤɨ ɫ ɬɟɤɫɬɨɦ). «Ɇɨɡɚɢɤ» ɦɨɝ ɪɚɛɨɬɚɬɶ ɧɚ 
ɛɨɥɶɲɢɧɫɬɜɟ ɬɢɩɨɜ ɪɚɛɨɱɢɯ ɫɬɚɧɰɢɣ ɢ ɩɟɪɫɨɧɚɥɶɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ 
ɪɚɫɩɪɨɫɬɪɚɧɹɥɫɹ ɛɟɫɩɥɚɬɧɨ, ɱɬɨ ɫɨɡɞɚɥɨ ɩɪɟɰɟɞɟɧɬ ɛɟɫɩɥɚɬɧɨɣ ɪɚɡɞɚɱɢ ɉɈ. 
ȼɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɟ ɮɚɤɬɨɪɵ ɫɞɟɥɚɥɢ ɋɟɬɶ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɩɨɩɭɥɹɪɧɨɣ: ɡɚ 
ɧɟɫɤɨɥɶɤɨ ɦɟɫɹɰɟɜ ɩɨɫɥɟ ɫɨɡɞɚɧɢɹ «Ɇɨɡɚɢɤ» ɱɢɫɥɨ ɢɫɩɨɥɶɡɭɟɦɵɯ ɷɤɡɟɦɩɥɹɪɨɜ 
ɩɪɨɝɪɚɦɦɵ ɩɪɟɜɵɫɢɥɨ ɦɢɥɥɢɨɧ, ɚ ɬɪɚɮɢɤ ɂɧɬɟɪɧɟɬɚ ɜɵɪɨɫ ɜ 10 ɬɵɫ. ɪɚɡ. 
ȼ 1993 ɝ. ɝɨɥɥɚɧɞɫɤɢɦ ɦɚɬɟɦɚɬɢɤɨɦ Ⱦɷɜɢɞɨɦ ɑɚɭɦɨɦ ɛɵɥɢ ɢɡɨɛɪɟɬɟɧɵ 
ɦɟɯɚɧɢɡɦɵ ɩɪɚɤɬɢɱɟɫɤɨɣ ɪɟɚɥɢɡɚɰɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ [6]. 
13 ɨɤɬɹɛɪɹ 1994. Ɇɚɪɤ ɗɧɞɪɟɫɫɟɧ ɢ Ⱦɠɟɣɦɫ Ʉɥɚɪɤ ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɥɢ 
ɧɨɜɵɣ ɜɟɛ-ɛɪɚɭɡɟɪ «Netscape». «Netscape» ɪɚɫɲɢɪɢɥ ɜɨɡɦɨɠɧɨɫɬɢ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ ɢ ɡɚɧɹɥ ɫɭɳɟɫɬɜɟɧɧɭɸ ɞɨɥɸ ɪɵɧɤɚ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ. 
ȼɫё ɜ ɬɨɦ ɠɟ 1994 ɝ. ɧɚ ɫɟɪɜɟɪɟ «Infoseek» ɜɩɟɪɜɵɟ ɩɪɟɞɥɨɠɢɥɢ 
ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɦɟɳɟɧɢɹ ɩɨɢɫɤɨɜɨɣ ɪɟɤɥɚɦɵ. ȼ ɞɚɥɶɧɟɣɲɟɦ ɧɚ ɷɬɨɬ ɜɢɞ 
ɪɟɤɥɚɦɵ ɩɪɢɞɟɬɫɹ ɡɧɚɱɢɬɟɥɶɧɚɹ ɱɚɫɬɶ ɨɛɨɪɨɬɚ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɪɟɤɥɚɦɵ, ɢ ɨɧɚ 
ɫɬɚɧɟɬ ɨɫɧɨɜɧɵɦ ɢɫɬɨɱɧɢɤɨɦ ɞɨɯɨɞɚ ɩɨɢɫɤɨɜɵɯ ɫɢɫɬɟɦ [7]. 
Ɍɨɝɞɚ ɠɟ, ɚɫɩɢɪɚɧɬɵ ɋɬɟɧɮɨɪɞɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ Ⱦɠɟɪɪɢ əɧɝ ɢ Ⱦɷɜɢɞ 
Ɏɢɥɨ ɫɨɡɞɚɥɢ ɤɚɬɚɥɨɝ ɪɟɫɭɪɫɨɜ ɂɧɬɟɪɧɟɬɚ «Yahoo!».  
1994 ɝ. Ⱦɠɟɮɮ Ȼɢɡɨɫ, ɧɚɱɢɧɚɜɲɢɣ ɫɜɨɸ ɤɚɪɶɟɪɭ ɜ ɞɨɥɠɧɨɫɬɢ 
ɩɪɨɝɪɚɦɦɢɫɬɚ, ɨɫɧɨɜɚɥ ɤɨɦɩɚɧɢɸ «Amazon». 16 ɢɸɥɹ 1995 ɝ. ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ 
«Amazon» ɨɬɤɪɵɥ ɫɜɨɣ ɜɟɛ-ɫɚɣɬ. Ɉɛɨɪɨɬ ɦɚɝɚɡɢɧɚ ɡɚ ɩɟɪɜɭɸ ɧɟɞɟɥɸ ɪɚɛɨɬɵ 
ɫɨɫɬɚɜɢɥ 5 ɬɵɫ. ɞɨɥɥ., ɱɟɪɟɡ ɦɟɫɹɰ ɧɚ «Amazon.com» ɩɨɤɭɩɚɥɢ ɤɧɢɝɢ ɧɟ ɬɨɥɶɤɨ 
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ɚɦɟɪɢɤɚɧɰɵ, ɧɨ ɢ ɠɢɬɟɥɢ ɟɳɟ 45 ɫɬɪɚɧ ɦɢɪɚ, ɚ ɤ Ɋɨɠɞɟɫɬɜɭ ɨɛɴɟɦ ɩɪɨɞɚɠ 
ɞɨɫɬɢɝ 1 ɦɥɧ. ɞɨɥɥ.  
ȼ ɨɤɬɹɛɪɟ 1994 ɝ. ɧɚɱɚɥɚ ɩɪɟɞɥɚɝɚɬɶ ɫɜɨɢ ɭɫɥɭɝɢ ɩɨ ɨɩɥɚɬɟ ɬɨɜɚɪɚ 
ɤɨɦɩɚɧɢɹ «First Virtual» – ɩɟɪɜɚɹ ɷɥɟɤɬɪɨɧɧɚɹ ɩɥɚɬёɠɧɚɹ ɂɧɬɟɪɧɟɬ-ɫɢɫɬɟɦɚ. 
ȼ ɤɨɧɰɟ 1994 ɝ. ɩɨɹɜɢɥɚɫɶ ɩɟɪɜɚɹ ɞɟɛɟɬɨɜɚɹ ɷɥɟɤɬɪɨɧɧɚɹ ɩɥɚɬёɠɧɚɹ 
ɫɢɫɬɟɦɚ – «NetCash» [18]. 
1 ɮɟɜɪɚɥɹ 1996 ɝ. ɤɪɭɩɧɟɣɲɢɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ ɧɚ ɨɫɧɨɜɟ ɬɟɯɧɨɥɨɝɢɢ 
ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ «Visa International» ɢ «MasterCard International» ɫɨɜɦɟɫɬɧɨ ɫ 
ɪɹɞɨɦ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɤɨɦɩɚɧɢɣ ɨɛɴɹɜɢɥɢ ɨ ɪɚɡɪɚɛɨɬɤɟ ɟɞɢɧɨɝɨ ɨɬɤɪɵɬɨɝɨ 
ɫɬɚɧɞɚɪɬɚ ɡɚɳɢɳёɧɧɵɯ ɂɧɬɟɪɧɟɬ-ɩɥɚɬɟɠɟɣ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɫɬɢɤɨɜɵɯ 
ɤɚɪɬ – «SET». 
ȼ ɦɚɟ 1998 ɝ. ȼɫɟɦɢɪɧɚɹ ɬɨɪɝɨɜɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɢɧɹɥɚ ɪɟɲɟɧɢɟ 
ɨɫɜɨɛɨɞɢɬɶ ɨɬ ɨɛɥɨɠɟɧɢɹ ɬɚɦɨɠɟɧɧɵɦɢ ɩɨɲɥɢɧɚɦɢ ɞɚɧɧɵɟ ɢ ɩɪɨɝɪɚɦɦɧɵɟ 
ɩɪɨɞɭɤɬɵ, ɩɪɢɨɛɪɟɬɟɧɧɵɟ ɢ ɞɨɫɬɚɜɥɟɧɧɵɟ ɫ ɩɨɦɨɳɶɸ ɂɧɬɟɪɧɟɬɚ. ɇɟɤɨɬɨɪɵɟ 
ɫɬɪɚɧɵ ɫɨɡɞɚɥɢ ɫɨɛɫɬɜɟɧɧɵɟ ɫɩɟɰɢɚɥɶɧɵɟ ɩɪɨɝɪɚɦɦɵ ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ 
ɪɚɡɜɢɬɢɹ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. ɇɚɩɪɢɦɟɪ, ɜ ɋɒȺ ɜ ɨɬɧɨɲɟɧɢɢ ɩɪɨɞɚɠ ɱɟɪɟɡ 
ɂɧɬɟɪɧɟɬ ɜɜɟɞɟɧ ɦɨɪɚɬɨɪɢɣ ɧɚ ɢɡɴɹɬɢɟ ɧɚɥɨɝɚ ɫ ɩɪɨɞɚɠ, ɤɨɬɨɪɵɣ ɩɪɢ ɨɛɵɱɧɨɣ 
ɬɨɪɝɨɜɥɟ ɫɨɫɬɚɜɥɹɟɬ 5-10% ɨɬ ɰɟɧɵ ɬɨɜɚɪɚ [19]. 
ȼ 1998 ɝ. ɜ Ɋɨɫɫɢɢ ɧɚɱɢɧɚɟɬ ɪɚɛɨɬɚɬɶ ɩɟɪɜɚɹ ɫɢɫɬɟɦɚ ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ 
«ɂɧɬɟɪɧɟɬ ɋɟɪɜɢɫ Ȼɚɧɤ», ɪɚɡɪɚɛɨɬɚɧɧɚɹ Ⱥɜɬɨɛɚɧɤɨɦ. 
ȼ ɬɨɦ ɠɟ 1998 ɝ. ɜ ɋɒȺ ɫɨɡɞɚɧɚ ɫɢɫɬɟɦɚ «PayPal», ɩɨɡɜɨɥɹɸɳɚɹ 
ɩɨɥɶɡɨɜɚɬɟɥɹɦ ɤɨɦɩɶɸɬɟɪɨɜ ɩɟɪɟɫɵɥɚɬɶ ɞɪɭɝ ɞɪɭɝɭ ɞɟɧɶɝɢ ɩɨ ɷɥɟɤɬɪɨɧɧɨɣ 
ɩɨɱɬɟ. ȼ ȿɜɪɨɩɟ ɠɟ ɛɵɥɚ ɫɨɡɞɚɧɚ ɩɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ «PhonePaid», ɩɨɡɜɨɥɹɸɳɚɹ 
ɩɪɨɜɨɞɢɬɶ ɬɪɚɧɡɚɤɰɢɢ ɫ ɩɨɦɨɳɶɸ ɦɨɛɢɥɶɧɵɯ ɬɟɥɟɮɨɧɨɜ [5]. 
10 ɚɩɪɟɥɹ 1998 ɝ. ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɩɨɹɜɢɥɫɹ ɩɟɪɜɵɣ 
ɜɢɪɬɭɚɥɶɧɵɣ ɛɚɧɤ – «IMTB». 
12 ɚɜɝɭɫɬɚ 1998 ɝ. ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɨɣ «Ʉɢɛɟɪɉɥɚɬ» (ɢɫɩɨɥɶɡɭɸɳɟɣ 
ɬɟɯɧɨɥɨɝɢɸ ɷɥɟɤɬɪɨɧɧɵɯ ɱɟɤɨɜ) ɛɵɥɚ ɩɪɨɜɟɞɟɧɚ ɩɟɪɜɚɹ ɜ Ɋɨɫɫɢɢ ɨɩɟɪɚɰɢɹ 
ɩɨɩɨɥɧɟɧɢɹ ɥɢɰɟɜɨɝɨ ɫɱɟɬɚ ɚɛɨɧɟɧɬɚ ɜ ɛɢɥɥɢɧɝɟ ɨɩɟɪɚɬɨɪɚ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ ɫ 
ɤɚɪɬɫɱɟɬɚ ɩɥɚɫɬɢɤɨɜɨɣ ɤɚɪɬɵ c ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɗɐɉ.  
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7 ɫɟɧɬɹɛɪɹ 1998 ɝ. ɜɵɩɭɫɤɧɢɤɚɦɢ ɋɬɟɧɮɨɪɞɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ ɛɵɥɚ 
ɫɨɡɞɚɧɚ ɩɨɢɫɤɨɜɚɹ ɫɢɫɬɟɦɚ «Google» [6].  
20 ɧɨɹɛɪɹ 1998 ɝ. ɜ ɪɨɫɫɢɣɫɤɨɣ ɫɢɫɬɟɦɟ ɜɡɚɢɦɨɪɚɫɱɟɬɨɜ ɧɚ ɨɫɧɨɜɟ 
ɬɟɯɧɨɥɨɝɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ «WebMoney» ɛɵɥɚ ɨɫɭɳɟɫɬɜɥɟɧɚ ɩɟɪɜɚɹ 
ɨɮɢɰɢɚɥɶɧɚɹ ɬɪɚɧɡɚɤɰɢɹ, ɚ 24 ɧɨɹɛɪɹ ɨɩɭɛɥɢɤɨɜɚɧ ɩɪɟɫɫ-ɪɟɥɢɡ ɨɛ 
ɨɮɢɰɢɚɥɶɧɨɦ ɧɚɱɚɥɟ ɟɟ ɪɚɛɨɬɵ.  
ȼ ɧɨɹɛɪɶ 1999 ɝ. Ɇɨɫɤɨɜɫɤɚɹ ɦɟɠɛɚɧɤɨɜɫɤɚɹ ɜɚɥɸɬɧɚɹ ɛɢɪɠɚ (ɆɆȼȻ) 
ɫɨɡɞɚɥɚ ɚɜɬɨɦɚɬɢɱɟɫɤɢɣ ɂɧɬɟɪɧɟɬ-ɲɥɸɡ – ɦɨɳɧɵɣ ɬɟɪɦɢɧɚɥ, ɫɩɨɫɨɛɧɵɣ 
ɨɛɪɚɛɚɬɵɜɚɬɶ ɨɞɧɨɜɪɟɦɟɧɧɨ ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɡɚɹɜɨɤ ɧɚ ɩɨɤɭɩɤɭ ɢ ɩɪɨɞɚɠɭ 
ɤɚɤɨɝɨ-ɥɢɛɨ ɜɢɞɚ ɰɟɧɧɵɯ ɛɭɦɚɝ [6].  
7-9 ɮɟɜɪɚɥɹ 2000 ɝ. ɯɚɤɟɪɵ ɢɫɩɨɥɶɡɨɜɚɥɢ ɬɪɨɹɧɫɤɢɟ ɩɪɨɝɪɚɦɦɵ «Trinoo» ɢ 
«Back Orifice» ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ DoS-ɚɬɚɤ ɧɚ ɝɢɝɚɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ – 
«Yahoo!», «Amazon.com», «eBay.com», «CNN.com» ɢ ɞɪ.  
ȼ ɦɚɟ 2000 ɝ. ɛɵɥɨ ɫɨɡɞɚɧɨ ɨɛɴɟɞɢɧɟɧɢɟ ɜɟɞɭɳɢɯ ɦɢɪɨɜɵɯ ɮɢɧɚɧɫɨɜɵɯ 
ɨɪɝɚɧɢɡɚɰɢɣ ɢ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɫɨɬɨɜɵɯ ɬɟɥɟɮɨɧɨɜ «Mobey Forum».  
ȼ ɢɸɥɟ 2000 ɝ. ɤɨɦɩɚɧɢɹ «France Telecom» ɩɪɟɞɫɬɚɜɢɥɚ ɫɢɫɬɟɦɭ 
ɦɨɛɢɥɶɧɵɯ ɩɥɚɬɟɠɟɣ «Paiement CB sur mobile», ɨɫɧɨɜɚɧɧɭɸ ɧɚ ɨɩɥɚɬɟ 
ɩɨɫɪɟɞɫɬɜɨɦ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ ɜɦɟɫɬɟ ɫ ɩɥɚɫɬɢɤɨɜɨɣ ɤɚɪɬɨɣ. 
 ȼ ɧɚɱɚɥɟ 2001 ɝ. ȼɫɟɦɢɪɧɵɣ ɛɚɧɤ ɪɚɫɩɪɨɫɬɪɚɧɢɥ ɩɪɨɟɤɬ ɞɨɤɭɦɟɧɬɚ 
«ɗɥɟɤɬɪɨɧɧɵɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɡɚɤɭɩɤɢ» ɩɪɢɡɜɚɧɧɵɣ ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɲɢɪɨɤɭɸ 
ɞɢɫɤɭɫɫɢɸ ɨ ɩɭɬɹɯ ɢ ɮɨɪɦɚɯ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɡɚɤɭɩɨɤ. 
12 ɦɚɹ 2010 ɝɨɞɚ ɩɨɹɜɢɥɢɫɶ ɩɟɪɜɵɟ ɤɢɪɢɥɥɢɱɟɫɤɢɟ ɚɞɪɟɫɚ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ 
(«ɩɪɚɜɢɬɟɥɶɫɬɜɨ.ɪɮ» ɢ «ɩɪɟɡɢɞɟɧɬ.ɪɮ») [5]. 
ɇɚɢɛɨɥɟɟ ɞɢɧɚɦɢɱɧɨ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɪɚɡɜɢɜɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 
ɩɨɫɥɟɞɧɢɯ 15 ɥɟɬ, ɱɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɫɬɪɟɦɢɬɟɥɶɧɵɦ ɪɨɫɬɨɦ ɤɨɥɢɱɟɫɬɜɚ 
ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɭɜɟɥɢɱɟɧɢɟɦ ɜɥɢɹɧɢɹ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɢ ɞɪɭɝɢɯ 
ɢɧɬɟɪɚɤɬɢɜɧɵɯ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦ, ɞɢɧɚɦɢɱɧɵɦ ɪɚɡɜɢɬɢɟɦ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɵɯ 
ɩɥɚɬɟɠɟɣ ɢ ɩɟɪɟɯɨɞɨɦ ɜɟɞɭɳɢɯ ɢɝɪɨɤɨɜ ɪɵɧɤɚ ɤ ɧɨɜɵɦ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦ 
ɩɥɚɬɮɨɪɦɚɦ ɞɥɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɞɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ (ɬɚɛɥɢɰɚ 1). 
 
Ɍɚɛɥɢɰɚ 1 - Ⱦɜɢɠɭɳɢɟ ɫɢɥɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
№ Ⱦɜɢɠɭɳɚɹ ɫɢɥɚ ɉɪɢɦɟɪ 
   
1 Ɍɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɧɨɭ-ɯɚɭ  ɉɨɹɜɥɟɧɢɟ ɫɦɚɪɬɮɨɧɨɜ ɢ ɩɥɚɧɲɟɬɧɵɯ ɉɄ. 
2 Ɋɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɂɧɬɟɪɧɟɬɚ ɉɨɹɜɥɟɧɢɟ «Wi-Fi», «3G» ɢ «4G»  ɜ ɫɚɦɵɯ 
ɨɬɞɚɥёɧɧɵɯ ɧɚɫɟɥёɧɧɵɯ ɩɭɧɤɬɚɯ. 
3 ɍɜɟɥɢɱɟɧɢɟ ɱɢɫɥɚ ɧɚɫɟɥɟɧɢɹ, 
ɜɥɚɞɟɸɳɟɝɨ ɯɨɬɹ ɛɵ ɨɞɧɢɦ ɉɄ 
ɍ ɫɪɟɞɧɟɫɬɚɬɢɫɬɢɱɟɫɤɨɝɨ ɱɟɥɨɜɟɤɚ ɜ ɜɨɡɪɚɫɬɟ 
ɨɬ 18 ɞɨ 30 ɟɫɬɶ ɫɦɚɪɬɮɨɧ ɢ ɧɨɭɬɛɭɤ ɫ 
ɞɨɫɬɭɩɨɦ ɜ ɂɧɬɟɪɧɟɬ. 
4 Ɋɟɜɨɥɸɰɢɹ ɧɚ ɪɵɧɤɟ ɫɢɫɬɟɦ ɨɩɥɚɬɵ 
ɨɧ-ɥɚɣɧ ɡɚɤɚɡɨɜ 
Ɉɩɥɚɬɚ ɡɚɤɚɡɚ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɨɣ ɩɪɢ 
ɩɨɥɭɱɟɧɢɢ; 
«PayPall» (ɨɩɥɚɬɚ ɛɟɡ ɤɚɪɬɵ); 
ɗɥɟɤɬɪɨɧɧɵɟ ɤɨɲɟɥɶɤɢ. 
5 ɋɬɪɚɬɟɝɢɹ ɫɧɢɠɟɧɢɹ ɢɡɞɟɪɠɟɤ ɭ 
ɨɫɧɨɜɧɵɯ ɢɝɪɨɤɨɜ ɪɵɧɤɚ ɂɌ-
ɬɟɯɧɨɥɨɝɢɣ 
ɇɚ ɪɵɧɤɟ ɤɚɠɞɵɣ ɝɨɞ ɩɨɹɜɥɹɟɬɫɹ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɚɹ ɧɨɜɢɧɤɚ, ɚ ɫɥɟɞɨɦ ɡɚ ɧɟɣ 
ɞɟɲёɜɵɣ ɚɧɚɥɨɝ. 
 
ȿɫɥɢ ɞɜɚɞɰɚɬɶ ɩɟɪɜɵɣ ɜɟɤ ɡɚɩɚɞɧɵɣ ɦɢɪ ɜɫɬɪɟɬɢɥ ɫ ɪɚɡɜɢɬɨɣ ɫɬɪɭɤɬɭɪɨɣ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫ ɦɧɨɠɟɫɬɜɚɦɢ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ, ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɢ ɂɧɬɟɪɧɟɬ-ɚɭɤɰɢɨɧɨɜ, ɬɨ Ɋɨɫɫɢɹ ɜɫɬɪɟɬɢɥɚ ɟɝɨ ɧɚɥɢɱɢɟɦ ɂɧɬɟɪɧɟɬ-
ɤɚɬɚɥɨɝɨɜ ɩɪɨɞɭɤɰɢɢ ɤɪɭɩɧɟɣɲɢɯ ɫɟɬɟɣ ɦɚɝɚɡɢɧɨɜ ɜ Ɋɨɫɫɢɢ, ɝɞɟ ɨ ɧɚɥɢɱɢɢ 
ɬɨɜɚɪɚ ɩɨɞɪɨɛɧɟɟ ɩɪɟɞɥɚɝɚɥɨɫɶ ɭɡɧɚɬɶ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ ɦɚɝɚɡɢɧɟ. ɂɦɟɧɧɨ 
ɪɚɡɧɢɰɟɣ ɜ ɭɪɨɜɧɟ ɩɨɞɝɨɬɨɜɥɟɧɧɨɫɬɢ ɪɵɧɤɚ ɤ ɜɵɯɨɞɭ ɧɚ ɷɥɟɤɬɪɨɧɧɭɸ 
ɤɨɦɦɟɪɰɢɸ ɨɛɭɫɥɨɜɥɟɧɚ ɱɚɫɬɶ ɩɪɨɛɥɟɦ ɢ ɛɚɪɶɟɪɨɜ ɟё ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. 
 
 
1.2 ɋɭɳɧɨɫɬɶ ɢ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɮɟɪɟ ɬɨɪɝɨɜɥɢ 
 
ɉɨ ɦɟɪɟ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɣ ɭ ɛɢɡɧɟɫɚ ɩɨɹɜɥɹɟɬɫɹ 
ɜɫɟ ɛɨɥɶɲɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɨɧɥɚɣɧ-ɦɚɝɚɡɢɧɨɜ. Ʉɨɦɩɚɧɢɢ, 
ɤɨɬɨɪɵɟ ɞɭɦɚɸɬ, ɱɬɨ ɢɯ ɬɨɜɚɪ ɧɟɥɶɡɹ ɩɪɨɞɚɜɚɬɶ ɨɧɥɚɣɧ, ɪɢɫɤɭɸɬ ɭɩɭɫɬɢɬɶ 
ɭɞɚɱɧɵɣ ɦɨɦɟɧɬ ɞɥɹ ɜɵɯɨɞɚ ɧɚ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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ɋɭɳɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɧɨɜɨɝɨ 
ɪɨɞɚ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɩɪɨɞɚɜɰɚɦɢ ɢ ɩɨɤɭɩɚɬɟɥɹɦɢ (ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɨɧɥɚɣɧ-
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟɦ). 
Ɇɟɯɚɧɢɡɦ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɭɫɥɨɜɧɨ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ 
ɧɚ ɞɜɟ ɫɨɫɬɚɜɥɹɸɳɢɯ (ɪɢɫɭɧɨɤ 1) [36]. 
 
 
Ɋɢɫɭɧɨɤ 1 – ɋɨɫɬɚɜɥɹɸɳɢɟ ɦɟɯɚɧɢɡɦɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
 
Ⱦɚɧɧɨɟ ɞɟɥɟɧɢɟ ɨɛɭɫɥɨɜɥɟɧɨ ɬɟɦ, ɱɬɨ ɦɨɛɢɥɶɧɚɹ ɤɨɦɦɟɪɰɢɹ ɚɤɬɢɜɧɨ 
ɪɚɡɜɢɜɚɟɬɫɹ, ɬɪɟɛɭɹ ɫɜɨɢɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɭɩɪɚɜɥɟɧɢɹ.  
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɨɫɬɨɢɬ ɢɡ ɬɪёɯ ɬɟɫɧɨ ɫɜɹɡɚɧɧɵɯ ɤɨɦɩɨɧɟɧɬɨɜ: 
- ɛɢɡɧɟɫ-ɫɭɛɴɟɤɬɨɜ (ɭɱɚɫɬɧɢɤɨɜ); 
- ɩɪɨɰɟɫɫɨɜ; 
- ɫɟɬɟɣ, ɩɨɫɪɟɞɫɬɜɨɦ ɤɨɬɨɪɵɯ ɫɜɹɡɵɜɚɸɬɫɹ ɭɱɚɫɬɧɢɤɢ ɢ ɨɛɟɫɩɟɱɢɜɚɸɬɫɹ 
ɩɪɨɰɟɫɫɵ). 
Ɍɚɤɠɟ, ɞɚɧɧɵɟ ɤɨɦɩɨɧɟɧɬɵ ɨɬɪɚɠɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 2 [72]. 
 
Ɇɟɯɚɧɢɡɦ 
ɭɩɪɚɜɥɟɧɢɹ 
ɂɧɬɟɪɧɟɬ-
ɤɨɦɦɟɪɰɢɟɣ 
Ɇɟɯɚɧɢɡɦ 
ɭɩɪɚɜɥɟɧɢɹ 
ɦɨɛɢɥɶɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ 
Ɇɟɯɚɧɢɡɦ 
ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ 
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Ɋɢɫɭɧɨɤ 2 – Ʉɨɦɩɨɧɟɧɬɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
 
ɋɭɛɴɟɤɬɚɦɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜɵɫɬɭɩɚɸɬ [19]: 
1) ɮɢɧɚɧɫɨɜɵɟ ɢɧɫɬɢɬɭɬɵ. 
ȼ ɤɚɱɟɫɬɜɟ ɮɢɧɚɧɫɨɜɵɯ ɢɧɫɬɢɬɭɬɨɜ ɦɨɝɭɬ ɜɵɫɬɭɩɚɬɶ ɪɚɡɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ. 
Ʉɚɤ ɩɪɚɜɢɥɨ, ɷɬɨ ɛɚɧɤɢ, ɬɚɤ ɤɚɤ ɢɦɟɧɧɨ ɜ ɧɢɯ ɜɫɟ ɨɫɬɚɥɶɧɵɟ ɫɭɛɴɟɤɬɵ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢɦɟɸɬ ɫɱɟɬɚ, ɩɨ ɤɨɬɨɪɵɦ ɩɪɨɢɡɜɨɞɢɬɫɹ ɪɟɚɥɶɧɨɟ 
ɞɜɢɠɟɧɢɟ ɫɪɟɞɫɬɜ; 
2) ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɚɰɢɢ. 
ȼ ɪɨɥɢ ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɚɰɢɣ ɜɵɫɬɭɩɚɸɬ ɥɸɛɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɳɢɟ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ. ȼ ɛɨɥɟɟ ɭɡɤɨɦ ɫɦɵɫɥɟ, ɷɬɨ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɨɫɭɳɟɫɬɜɥɹɸɳɢɟ ɬɨɪɝɨɜɵɟ ɨɩɟɪɚɰɢɢ; 
3) ɤɥɢɟɧɬɵ (ɩɨɤɭɩɚɬɟɥɢ ɢɥɢ ɩɨɬɪɟɛɢɬɟɥɢ ɭɫɥɭɝ). 
Ɍɚɤɠɟ, ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫɭɛɴɟɤɬɨɦ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɜɵɫɬɭɩɚɟɬ ɝɨɫɭɞɚɪɫɬɜɨ, ɪɟɝɭɥɢɪɭɹ 
e-commercɟ ɫ ɩɨɦɨɳɶɸ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ. 
Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɜɵɹɜɢɬɶ ɩɪɨɛɥɟɦɵ ɜ ɦɟɯɚɧɢɡɦɚɯ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ, ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɫɦɨɬɪɟɬɶ ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ ɫɢɫɬɟɦɵ e-commerce.  
ɍɱɚɫɬɧɢɤɢ: 
- ɩɨɫɬɚɜɳɢɤɢ; 
- ɩɪɨɢɡɜɨɞɢɬɟɥɢ; 
- ɩɪɨɞɚɜɰɵ; 
- ɩɨɬɪɟɛɢɬɟɥɢ; 
- ɩɪɚɜɢɬɟɥɶɫɬɜɨ. 
ɉɪɨɰɟɫɫɵ: 
- ɷɥɟɤɬɪɨɧɧɵɟ 
ɩɥɚɬɟɠɢ; 
- ɞɨɫɬɚɜɤɚ ɡɚɤɚɡɨɜ, 
ɨɮɨɪɦɥɟɧɧɵɯ ɱɟɪɟɡ 
ɂɧɬɟɪɧɟɬ; 
- ɩɪɨɞɚɠɢ (CMS); 
- ɩɨɞɞɟɪɠɤɚ. 
ɋɟɬɢ: 
- ɂɧɬɟɪɧɟɬ; 
- ɤɨɦɦɟɪɱɟɫɤɢɟ; 
- ɤɨɪɩɨɪɚɬɢɜɧɵɟ. 
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Ɉɫɧɨɜɧɵɦɢ ɷɥɟɦɟɧɬɚɦɢ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɹɜɥɹɸɬɫɹ [16]: 
- ɫɩɟɰɢɚɥɶɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ; 
- ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɛɚɡɚɦɢ ɞɚɧɧɵɯ ɢ ɩɪɢɥɨɠɟɧɢɹɦɢ; 
- ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɢ ɢ ɫɜɹɡɶ; 
- ɫɢɫɬɟɦɚ ɛɟɡɨɩɚɫɧɨɫɬɢ ɚɤɬɨɜ ɤɭɩɥɢ-ɩɪɨɞɚɠɢ; 
- ɸɪɢɞɢɱɟɫɤɨɟ, ɩɪɚɜɨɜɨɟ ɨɛɟɫɩɟɱɟɧɢɟ; 
- ɜɢɪɬɭɚɥɶɧɚɹ ɛɚɧɤɨɜɫɤɚɹ ɫɢɫɬɟɦɚ; 
- ɷɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ; 
- ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɟ ɫɤɥɚɞɫɤɨɟ ɯɨɡɹɣɫɬɜɨ; 
- ɫɢɫɬɟɦɚ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ ɢ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ; 
- ɫɥɭɠɛɚ ɦɚɪɤɟɬɢɧɝɚ, ɜɤɥɸɱɚɸɳɚɹ ɜ ɫɟɛɹ: ɨɬɞɟɥ ɩɪɨɞɚɠ, ɨɬɞɟɥ ɞɢɡɚɣɧɚ 
ɂɧɬɟɪɧɟɬ-ɫɬɪɚɧɢɰ ɢ ɂɧɬɟɪɧɟɬ-ɫɚɣɬɨɜ, ɨɬɞɟɥ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ, ɨɬɞɟɥ ɂɧɬɟɪɧɟɬ-
ɪɟɤɥɚɦɵ. 
Ⱦɥɹ ɨɩɥɚɬɵ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɩɪɢ ɫɨɜɟɪɲɟɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ ɫɞɟɥɨɤ 
ɢɫɩɨɥɶɡɭɸɬɫɹ ɷɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ. Ɉɧɢ ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ 
ɨɫɧɨɜɧɵɯ ɷɥɟɦɟɧɬɨɜ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
ɉɨ ɫɩɨɫɨɛɭ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ ɤɥɚɫɫɢɮɢɰɢɪɭɸɬɫɹ 
ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ [16]: 
- ɫɢɫɬɟɦɵ ɨɬɤɪɵɬɨɝɨ ɨɛɦɟɧɚ.  
Ɉɫɧɨɜɚɧɵ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɨɛɵɱɧɵɯ ɤɪɟɞɢɬɧɵɯ ɤɚɪɬ, ɫ ɩɟɪɟɞɚɱɟɣ ɩɨ 
ɂɧɬɟɪɧɟɬɭ ɜɫɟɣ ɢɧɮɨɪɦɚɰɢɢ (ɧɨɦɟɪɚ ɤɚɪɬɵ, ɢɦɟɧɢ ɢ ɚɞɪɟɫɚ ɜɥɚɞɟɥɶɰɚ) ɛɟɡ 
ɨɫɨɛɵɯ ɦɟɪ ɛɟɡɨɩɚɫɧɨɫɬɢ. ɉɪɢ ɷɬɨɦ ɢɧɮɨɪɦɚɰɢɹ ɥɟɝɤɨ ɦɨɠɟɬ ɛɵɬɶ ɩɟɪɟɯɜɚɱɟɧɚ 
ɫ ɩɨɦɨɳɶɸ ɫɩɟɰɢɚɥɶɧɵɯ ɮɢɥɶɬɪɨɜ ɢ ɢɫɩɨɥɶɡɨɜɚɧɚ ɜɨ ɜɪɟɞ ɜɥɚɞɟɥɶɰɭ ɤɚɪɬɵ; 
- ɫɢɫɬɟɦɵ, ɢɫɩɨɥɶɡɭɸɳɢɟ ɲɢɮɪɨɜɚɧɢɟ ɨɛɦɟɧɚ.  
ɉɪɟɞɩɨɥɚɝɚɸɬ ɨɩɥɚɬɭ ɩɨɫɪɟɞɫɬɜɨɦ ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ, ɫ ɩɟɪɟɞɚɱɟɣ ɩɨ 
ɂɧɬɟɪɧɟɬɭ ɜɫɟɣ ɢɧɮɨɪɦɚɰɢɢ ɫ ɩɨɦɨɳɶɸ ɡɚɳɢɳɟɧɧɵɯ ɩɪɨɬɨɤɨɥɨɜ ɫɟɚɧɫɚ ɫɜɹɡɢ 
(ɲɢɮɪɨɜɚɧɢɹ). ɏɨɬɹ ɩɟɪɟɯɜɚɬɢɬɶ ɢɧɮɨɪɦɚɰɢɸ ɜɨ ɜɪɟɦɹ ɬɪɚɧɡɚɤɰɢɢ 
ɩɪɚɤɬɢɱɟɫɤɢ ɧɟɜɨɡɦɨɠɧɨ, ɬɚɤɚɹ ɢɧɮɨɪɦɚɰɢɹ ɧɚɯɨɞɢɬɫɹ ɩɨɞ ɭɝɪɨɡɨɣ ɢɡɴɹɬɢɹ ɧɚ 
ɫɟɪɜɟɪɟ ɩɪɨɞɚɜɰɚ; 
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- ɫɢɫɬɟɦɵ ɧɚ ɨɫɧɨɜɟ ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ.  
ɉɪɟɞɩɨɥɚɝɚɸɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɪɟɞɢɬɧɵɯ ɤɚɪɬ, ɧɨ ɫ ɩɪɢɦɟɧɟɧɢɟɦ 
ɫɩɟɰɢɚɥɶɧɵɯ ɡɚɳɢɳɟɧɧɵɯ ɩɪɨɬɨɤɨɥɨɜ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ ɧɚ ɨɫɧɨɜɟ 
ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ ɤɥɢɟɧɬɚ ɢ ɩɪɨɞɚɜɰɚ (ɩɪɢ ɷɬɨɦ ɜɨɡɦɨɠɧɨ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɰɢɮɪɨɜɵɯ ɫɟɪɬɢɮɢɤɚɬɨɜ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɯ 
ɩɨɞɩɢɫɶ). ȼ ɷɬɨɦ ɫɥɭɱɚɟ ɨɬɤɚɡ ɨɬ ɜɵɩɨɥɧɟɧɢɹ ɭɫɥɨɜɢɣ ɫɞɟɥɤɢ ɩɪɚɤɬɢɱɟɫɤɢ 
ɢɫɤɥɸɱɟɧ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɩɨɡɜɨɥɹɟɬ ɩɪɨɢɡɜɨɞɢɬɟɥɸ ɭɩɪɚɜɥɹɬɶ ɪɨɡɧɢɱɧɵɦɢ 
ɩɪɨɞɚɠɚɦɢ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɤɚɤ ɱɟɪɟɡ ɫɨɛɫɬɜɟɧɧɵɣ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɢ 
ɦɨɛɢɥɶɧɨɟ ɩɪɢɥɨɠɟɧɢɟ, ɬɚɤ ɢ ɱɟɪɟɡ ɬɨɪɝɨɜɵɟ ɩɥɨɳɚɞɤɢ, ɦɚɪɤɟɬɩɥɟɣɫɵ 
ɢ ɩɚɪɬɧɟɪɫɤɢɟ ɫɟɬɢ ɢɧɫɬɪɭɦɟɧɬɵ e-commerce, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɩɨɜɵɫɢɬɶ 
ɨɛɴɟɦ ɨɧɥɚɣɧ-ɩɪɨɞɚɠ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɢɝɪɚɟɬ ɧɟɦɚɥɨɜɚɠɧɭɸ ɪɨɥɶ 
ɜ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɟ, ɬɚɤ ɤɚɤ ɂɧɬɟɪɧɟɬ ɫɬɚɥ ɷɮɮɟɤɬɢɜɧɵɦ ɩɨɫɪɟɞɧɢɤɨɦ 
ɦɟɠɞɭ ɤɨɦɦɟɪɫɚɧɬɚɦɢ ɜɨ ɜɫɟɦ ɦɢɪɟ. Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɨɩɟɪɚɰɢɢ ɫ ɬɨɜɚɪɚɦɢ ɢ 
ɭɫɥɭɝɚɦɢ ɬɪɚɧɫɮɨɪɦɢɪɨɜɚɥɢɫɶ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɜɫɟɣ ɰɟɩɨɱɤɢ ɩɨɫɬɚɜɨɤ. 
ɂɧɬɟɝɪɚɰɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢ ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ (ICT) ɜ 
ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɤɨɦɦɟɪɱɟɫɤɢɟ ɨɩɟɪɚɰɢɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɢ 
ɨɥɢɰɟɬɜɨɪɹɟɬ ɫɨɛɨɣ ɧɨɜɵɟ ɩɪɨɛɥɟɦɵ ɞɥɹ ɛɢɡɧɟɫɚ, ɩɪɚɜɢɬɟɥɶɫɬɜ, ɩɨɬɪɟɛɢɬɟɥɟɣ 
ɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ [88].  
ȼ ɥɢɬɟɪɚɬɭɪɧɵɯ ɢɫɬɨɱɧɢɤɚɯ ɞɚɸɬɫɹ ɪɚɡɥɢɱɧɵɟ ɨɩɪɟɞɟɥɟɧɢɹ ɩɨɧɹɬɢɸ 
«ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ». ɗɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ (ɗɄ) ɩɪɢɧɹɬɨ ɧɚɡɵɜɚɬɶ 
ɫɥɨɠɢɜɲɭɸɫɹ ɩɪɚɤɬɢɤɭ ɩɪɢɦɟɧɟɧɢɹ ɬɪɚɞɢɰɢɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɤ ɥɸɛɨɣ 
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɫɧɨɜɚɧɧɨɣ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɷɥɟɤɬɪɨɧɧɵɯ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. 
Ⱦɥɹ ɛɨɥɟɟ ɝɥɭɛɨɤɨɝɨ ɪɚɫɫɦɨɬɪɟɧɢɹ ɞɚɧɧɨɣ ɬɟɦɵ ɧɟɨɛɯɨɞɢɦɨ ɨɡɧɚɤɨɦɢɬɶɫɹ 
ɫ ɨɫɧɨɜɧɵɦɢ ɨɩɪɟɞɟɥɟɧɢɹɦɢ, ɬɚɤ ɢɥɢ ɢɧɚɱɟ ɫɜɹɡɚɧɧɵɦɢ ɫ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ. 
Ȼɪɚɭɡɟɪ (Browser, World Wide Web Browser) – ɩɪɨɝɪɚɦɦɚ, ɤɨɬɨɪɚɹ 
ɩɨɡɜɨɥɹɟɬ ɩɨɥɶɡɨɜɚɬɟɥɸ ɱɢɬɚɬɶ ɝɢɩɟɪɬɟɤɫɬɨɜɵɟ ɞɨɤɭɦɟɧɬɵ. Ȼɪɚɭɡɟɪ ɞɚɟɬ 
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ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɫɦɚɬɪɢɜɚɬɶ ɫɨɞɟɪɠɚɧɢɟ ɭɡɥɨɜ ɫɟɬɢ (ɢɥɢ «ɫɬɪɚɧɢɰ») ɢ 
ɩɟɪɟɦɟɳɚɬɶɫɹ ɨɬ ɨɞɧɨɝɨ ɭɡɥɚ ɤ ɞɪɭɝɨɦɭ [19]. 
ɂɧɬɟɪɧɟɬ (Internet) – ɜɫɟɦɢɪɧɚɹ ɫɟɬɶ ɫɟɬɟɣ, ɨɛɟɫɩɟɱɢɜɚɸɳɚɹ ɫɜɹɡɶ ɞɥɹ 
ɩɟɪɟɫɵɥɤɢ ɫɨɨɛɳɟɧɢɣ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ, ɩɟɪɟɞɚɱɢ ɮɚɣɥɨɜ, ɫɨɟɞɢɧɟɧɢɹ ɫ 
ɞɪɭɝɢɦɢ ɤɨɦɩɶɸɬɟɪɚɦɢ ɢ ɩɨɥɭɱɟɧɢɹ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ, ɫɭɳɟɫɬɜɭɸɳɟɣ ɜ 
ɫɚɦɵɯ ɪɚɡɥɢɱɧɵɯ ɮɨɪɦɚɯ [19]. 
ɂɧɬɟɪɧɟɬ-ɛɚɧɤ (Internet bank) – ɛɚɧɤ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɣ ɭɫɥɭɝɢ ɂɧɬɟɪɧɟɬ-
ɛɚɧɤɢɧɝɚ. ɂɧɬɟɪɧɟɬ-ɛɚɧɤɨɦ ɦɨɠɟɬ ɹɜɥɹɬɶɫɹ ɤɚɤ ɬɪɚɞɢɰɢɨɧɧɵɣ ɛɚɧɤ, 
ɨɛɫɥɭɠɢɜɚɸɳɢɣ ɤɥɢɟɧɬɨɜ ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ, ɬɚɤ ɢ ɜɢɪɬɭɚɥɶɧɵɣ 
ɛɚɧɤ [19]. 
ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ (Internet banking) – ɜɢɞ ɭɞɚɥɟɧɧɨɝɨ (ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ) 
ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢɫɩɨɥɶɡɭɸɳɟɝɨ ɜɨɡɦɨɠɧɨɫɬɢ ɢɧɬɟɪɧɟɬɚ [19]. 
ɂɧɬɟɪɧɟɬ-ɩɪɨɜɚɣɞɟɪ (ISP, Internet Service Provider) – ɤɨɦɩɚɧɢɹ ɢɥɢ 
ɨɪɝɚɧɢɡɚɰɢɹ, ɩɪɟɞɨɫɬɚɜɥɸɹɳɚɹ ɩɨɥɶɡɨɜɚɬɟɥɹɦ ɞɨɫɬɭɩ ɤ ɂɧɬɟɪɧɟɬɭ [19]. 
Ɇɨɛɢɥɶɧɵɣ ɛɚɧɤɢɧɝ (Mobile banking, m-banking) - ɭɩɪɚɜɥɟɧɢɟ ɛɚɧɤɨɜɫɤɢɦ 
ɫɱɟɬɨɦ ɩɨɫɪɟɞɫɬɜɨɦ ɫɨɬɨɜɨɝɨ ɬɟɥɟɮɨɧɚ ɢɥɢ ɩɨɪɬɚɬɢɜɧɨɝɨ ɤɨɦɩɶɸɬɟɪɚ (Personal 
Digital Assistant) ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɬɟɯɧɨɥɨɝɢɢ ɛɟɫɩɪɨɜɨɞɧɨɝɨ ɞɨɫɬɭɩɚ (Wireless 
Application Protocol) [19]. 
Ɉɧɥɚɣɧ-ɛɚɧɤɢɧɝ (Online banking) – ɭɞɚɥɟɧɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɛɚɧɤɨɜɫɤɢɦɢ 
ɫɱɟɬɚɦɢ ɩɨɫɪɟɞɫɬɜɨɦ ɬɟɥɟɮɨɧɚ (ɬɟɥɟɛɚɧɤɢɧɝ), ɩɟɪɫɨɧɚɥɶɧɨɝɨ ɤɨɦɩɶɸɬɟɪɚ ɢ 
ɂɧɬɟɪɧɟɬɚ (ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ) ɢɥɢ ɩɨɪɬɚɬɢɜɧɵɯ ɭɫɬɪɨɣɫɬɜ (ɦɨɛɢɥɶɧɵɣ 
ɛɚɧɤɢɧɝ) [19]. 
ɉɪɨɬɨɤɨɥ (Protocol) – ɧɚɛɨɪ ɩɪɚɜɢɥ, ɨɩɪɟɞɟɥɹɸɳɢɣ ɜɫɟ, ɱɬɨ ɫɜɹɡɚɧɨ ɫ 
ɪɚɛɨɬɨɣ ɫɟɬɢ [19]. 
ɋɟɪɜɟɪ – ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɣ ɤɨɦɩɶɸɬɟɪ ɢ/ɢɥɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɟ 
ɨɛɨɪɭɞɨɜɚɧɢɟ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɧɚ ɧёɦ ɫɟɪɜɢɫɧɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ.  
ɐɢɮɪɨɜɚɹ ɩɨɞɩɢɫɶ (Digital signature) – ɰɢɮɪɨɜɨɣ ɤɨɞ, ɫɥɭɠɚɳɢɣ 
ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ ɨɬɩɪɚɜɢɬɟɥɹ ɷɥɟɤɬɪɨɧɧɨɝɨ ɫɨɨɛɳɟɧɢɹ. ɉɪɢ ɩɨɞɩɢɫɚɧɢɢ 
ɷɥɟɤɬɪɨɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ ɩɨɞɬɜɟɪɠɞɚɟɬ ɫɨɝɥɚɫɢɟ ɟɝɨ ɨɛɥɚɞɚɬɟɥɹ ɧɚ ɫɨɜɟɪɲɟɧɢɟ 
ɮɢɧɚɧɫɨɜɨɣ ɨɩɟɪɚɰɢɢ ɢ ɢɦɟɟɬ ɸɪɢɞɢɱɟɫɤɭɸ ɫɢɥɭ ɫɨɛɫɬɜɟɧɧɨɪɭɱɧɨɣ ɩɨɞɩɢɫɢ. 
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ɗɥɟɤɬɪɨɧɧɵɣ ɛɢɥɥɢɧɝ (E-billing) – ɦɟɯɚɧɢɡɦ ɜɡɚɢɦɧɵɯ ɪɚɫɱɟɬɨɜ ɦɟɠɞɭ 
ɛɚɧɤɨɦ ɢ ɤɥɢɟɧɬɨɦ, ɩɨɡɜɨɥɹɸɳɢɣ ɩɨɥɭɱɚɬɶ ɜɵɫɬɚɜɥɟɧɧɵɟ ɢ ɨɬɩɪɚɜɥɹɬɶ 
ɨɩɥɚɱɟɧɧɵɟ ɫɱɟɬɚ ɡɚ ɨɤɚɡɚɧɧɵɟ ɭɫɥɭɝɢ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ [19]. 
ɗɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ (Electronic purses) – ɫɦɚɪɬ-ɤɚɪɬɚ, ɧɚ ɦɢɤɪɨɱɢɩɟ 
ɤɨɬɨɪɨɣ ɯɪɚɧɢɬɫɹ ɜ ɰɢɮɪɨɜɨɦ ɜɢɞɟ ɧɚɥɢɱɧɨɫɬɶ, ɤɨɬɨɪɭɸ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 
ɞɥɹ ɩɨɤɭɩɤɢ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ [19]. 
ɗɥɟɤɬɪɨɧɧɵɣ ɨɛɦɟɧ ɞɟɥɨɜɵɦɢ ɞɨɤɭɦɟɧɬɚɦɢ (EDI, Electronic Data 
Interchange) – ɷɥɟɤɬɪɨɧɧɵɣ ɨɛɦɟɧ ɞɟɥɨɜɵɦɢ ɞɨɤɭɦɟɧɬɚɦɢ (ɡɚɤɚɡɵ ɧɚ ɩɨɤɭɩɤɭ, 
ɫɱɟɬɚ ɢ ɬɚɤ ɞɚɥɟɟ), ɦɟɠɞɭ ɪɚɡɥɢɱɧɵɦɢ ɤɨɦɩɶɸɬɟɪɧɵɦɢ ɩɪɨɝɪɚɦɦɚɦɢ ɜ ɟɞɢɧɨɣ 
ɫɬɚɧɞɚɪɬɢɡɢɪɨɜɚɧɧɨɣ ɮɨɪɦɟ [19]. 
ɗɥɟɤɬɪɨɧɧɨɟ ɩɪɚɜɢɬɟɥɶɫɬɜɨ (E-goverment) – ɩɪɟɨɛɪɚɡɨɜɚɧɢɟ ɜɫɟɯ ɭɪɨɜɧɟɣ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɨɬ ɦɟɠɜɟɞɨɦɫɬɜɟɧɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɞɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɝɨɫɭɞɚɪɫɬɜɚ ɢ ɝɪɚɠɞɚɧ, ɧɚ ɨɫɧɨɜɟ ɧɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ [19]. 
CMS - (ɨɬ ɚɧɝɥɢɣɫɤɨɝɨ Content Management System) - ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ 
ɫɨɞɟɪɠɢɦɵɦ (ɤɨɧɬɟɧɬɨɦ) - ɤɨɦɩɶɸɬɟɪɧɚɹ ɩɪɨɝɪɚɦɦɚ ɢɥɢ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɫɢɫɬɟɦɚ, ɤɨɬɨɪɚɹ ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɨɛɟɫɩɟɱɟɧɢɹ ɩɪɨɰɟɫɫɚ ɩɨ 
ɫɨɜɦɟɫɬɧɨɦɭ ɫɨɡɞɚɧɢɸ, ɭɩɪɚɜɥɟɧɢɸ ɢ ɪɟɞɚɤɬɢɪɨɜɚɧɢɸ ɫɨɞɟɪɠɢɦɨɝɨ ɫɚɣɬɚ [19]. 
URL (Uniform Resource Locator) – ɚɞɪɟɫ ɫɬɪɚɧɢɰɵ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ.  
World Wide Web (WWW, W3) – ɜɫɟɦɢɪɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɟɬɶ, 
ɨɫɧɨɜɚɧɧɚɹ ɧɚ ɝɢɩɟɪɬɟɤɫɬɨɜɨɦ ɩɪɟɞɫɬɚɜɥɟɧɢɢ ɢɧɮɨɪɦɚɰɢɢ - ɧɚɛɨɪɚ ɫɬɪɚɧɢɰ 
(ɫɚɣɬɨɜ) ɢ ɫɫɵɥɨɤ ɧɚ ɞɪɭɝɢɟ ɫɬɪɚɧɢɰɵ (ɫɚɣɬɵ) ɢ ɜɵɩɨɥɧɹɟɦɵɟ ɩɪɨɝɪɚɦɦɧɵɟ 
ɦɨɞɭɥɢ [19]. 
ɗɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɢ ɷɥɟɤɬɪɨɧɧɵɟ ɫɭɪɪɨɝɚɬɵ ɞɟɧɟɝ ɩɨɥɟɡɧɵ ɢ 
ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɦɚɤɫɢɦɚɥɶɧɨɟ ɭɞɨɛɫɬɜɨ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɦɚɫɫɨɜɵɯ ɩɥɚɬɟɠɟɣ 
ɧɚ ɧɟɛɨɥɶɲɢɟ ɫɭɦɦɵ. 
ɇɚɩɪɢɦɟɪ, ɚɤɬɭɚɥɶɧɨɫɬɶ ɞɚɧɧɨɝɨ ɜɢɞɚ ɨɩɥɚɬɵ ɨɫɨɛɟɧɧɨ ɹɜɧɨ ɩɪɨɹɜɥɹɟɬɫɹ ɜ 
ɬɪɚɧɫɩɨɪɬɟ, ɤɢɧɨɬɟɚɬɪɚɯ, ɤɥɭɛɚɯ, ɚ ɬɚɤɠɟ ɩɪɢ ɨɩɥɚɬɟ ɤɨɦɦɭɧɚɥɶɧɵɯ ɭɫɥɭɝ, 
ɨɩɥɚɬɟ ɪɚɡɥɢɱɧɵɯ ɲɬɪɚɮɨɜ, ɧɚɥɨɝɨɜ ɢ ɢɫɩɨɥɧɢɬɟɥɶɧɵɯ ɥɢɫɬɨɜ. Ɉɫɨɛɨɟ 
ɭɞɨɛɫɬɜɨ ɜɨɡɧɢɤɚɟɬ ɩɪɢ ɪɚɫɱɟɬɚɯ ɡɚ ɩɨɤɭɩɤɢ ɬɪɚɞɢɰɢɨɧɧɵɯ ɢ ɷɥɟɤɬɪɨɧɧɵɯ 
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ɬɨɜɚɪɨɜ, ɤɭɩɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬɟ (ɧɚɩɪɢɦɟɪ, ɥɢɰɟɧɡɢɣ ɧɚ ɩɪɨɝɪɚɦɦɧɨɟ 
ɨɛɟɫɩɟɱɟɧɢɟ). 
ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɪɨɰɟɫɫ ɩɥɚɬɟɠɚ ɷɥɟɤɬɪɨɧɧɨɣ ɧɚɥɢɱɧɨɫɬɶɸ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɵɫɬɪɨ. ɉɪɢ ɷɬɨɦ ɨɬɫɭɬɫɬɜɭɸɬ ɬɚɤɢɟ ɱɚɫɬɨ ɜɫɬɪɟɱɚɸɳɢɟɫɹ 
ɬɪɚɞɢɰɢɨɧɧɵɟ ɩɪɨɛɥɟɦɵ ɤɚɤ ɨɱɟɪɟɞɢ ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɵɞɚɱɢ ɫɞɚɱɢ. Ɍɚɤɠɟ 
ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɩɟɪɟɯɨɞɹɬ ɨɬ ɩɥɚɬɟɥɶɳɢɤɚ ɤ ɩɨɥɭɱɚɬɟɥɸ ɛɭɤɜɚɥɶɧɨ ɡɚ 
ɫɟɤɭɧɞɵ. 
ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɷɥɟɤɬɪɨɧɧɚɹ ɧɚɥɢɱɧɨɫɬɶ ɩɨɬɟɧɰɢɚɥɶɧɨ ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɦɧɨɠɟɫɬɜɨ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɷɮɮɟɤɬɨɜ, ɬɚɤɢɯ ɤɚɤ ɭɞɨɛɫɬɜɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ, ɦɟɧɶɲɢɟ ɫɨɩɭɬɫɬɜɭɸɳɢɟ ɫɛɨɪɵ, ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ 
ɛɢɡɧɟɫɚ ɫ ɩɟɪɟɧɨɫɨɦ ɮɢɧɚɧɫɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɚɤɬɢɜɧɨɫɬɢ ɜ ɂɧɬɟɪɧɟɬ, 
ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɝɨ ɫɩɨɪɧɵɯ ɜɨɩɪɨɫɨɜ ɤɚɫɚɬɟɥɶɧɨ ɜɧɟɞɪɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ. 
ɋɥɟɞɭɟɬ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ  ɬɨ, ɱɬɨ ɩɨɧɹɬɢɟ ɷɥɟɤɬɪɨɧɧɚɹ  ɤɨɦɦɟɪɰɢɹ  
 ɲɢɪɟ, ɱɟɦ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɹ, ɩɨɫɤɨɥɶɤɭ ɜ ɧɟɟ ɜɯɨɞɹɬ ɢ ɜɢɞɵ ɤɨɦɦɟɪɱɟɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɟ ɷɥɟɤɬɪɨɧɧɵɦ ɩɭɬɟɦ ɛɟɡ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɟɬɢ 
ɂɧɬɟɪɧɟɬ: ɧɚɩɪɢɦɟɪ, ɛɚɧɤɨɜɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɱɟɪɟɡ ɫɢɫɬɟɦɵ «Ʉɥɢɟɧɬ-Ȼɚɧɤ», 
ɜɧɭɬɪɟɧɧɢɟ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɪɟɫɭɪɫɚɦɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɬ. ɩ. 
ȼ ɨɛɳɟɦ ɫɥɭɱɚɟ, ɫɢɫɬɟɦɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ 
ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɢ, ɩɨɡɜɨɥɹɸɳɢɟ [61]:  
- ɩɪɨɢɡɜɨɞɢɬɟɥɹɦ ɢ ɩɨɫɬɚɜɳɢɤɚɦ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɪɚɡɥɢɱɧɵɯ ɤɚɬɟɝɨɪɢɣ  
ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɂɧɬɟɪɧɟɬ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɩɪɢɧɢɦɚɬɶ ɢ ɨɛɪɚɛɚɬɵɜɚɬɶ ɡɚɤɚɡɵ 
ɤɥɢɟɧɬɨɜ; 
- ɩɨɤɭɩɚɬɟɥɹɦ (ɤɥɢɟɧɬɚɦ) - ɩɪɨɫɦɚɬɪɢɜɚɬɶ ɤɚɬɚɥɨɝɢ ɢ ɩɪɚɣɫ-ɥɢɫɬɵ 
ɩɪɟɞɥɚɝɚɟɦɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɢ ɨɮɨɪɦɥɹɬɶ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ ɡɚɤɚɡɵ ɧɚ 
ɢɧɬɟɪɟɫɭɸɳɢɟ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ. 
ȼɚɠɧɨɣ  ɫɨɫɬɚɜɥɹɸɳɟɣ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɹɜɥɹɸɬɫɹ ɫɢɫɬɟɦɵ 
ɩɪɨɜɟɞɟɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɩɥɚɬɟɠɟɣ – ɜ ɷɬɨɦ ɫɥɭɱɚɟ ɨɞɧɢɦ ɢɡ ɭɱɚɫɬɧɢɤɨɜ 
ɫɢɫɬɟɦɵ ɫɬɚɧɨɜɢɬɫɹ ɛɚɧɤ. 
ɋɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɟɞɫɬɚɜɥɹɸɬ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ 
ɛɨɥɶɲɢɧɫɬɜɨ ɢɡ ɮɭɧɤɰɢɣ, ɩɪɟɞɫɬɚɜɥɹɟɦɵɯ ɧɟɷɥɟɤɬɪɨɧɧɵɦɢ ɜɢɞɚɦɢ 
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ɤɨɦɦɟɪɰɢɢ. Ɉɞɧɨɜɪɟɦɟɧɧɨ ɨɧɢ ɜɵɩɨɥɧɹɸɬ ɪɹɞ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɮɭɧɤɰɢɣ, 
ɤɨɬɨɪɵɟ ɧɟɜɨɡɦɨɠɧɵ ɩɪɢ ɧɟɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ (ɫɜɹɡɶ ɂɧɬɟɪɧɟɬ-
ɩɪɢɥɨɠɟɧɢɣ ɫ ɜɧɭɬɪɟɧɧɟɣ ɫɢɫɬɟɦɨɣ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɚ, ɫɚɦɨɪɟɝɢɫɬɪɚɰɢɹ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɩɨɞɞɟɪɠɤɚ ɤɚɤ ɥɨɤɚɥɶɧɨɝɨ, ɬɚɤ ɢ ɭɞɚɥɟɧɧɨɝɨ (ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ) 
ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɹ ɢ ɞɪ.).       
ɉɨ ɮɭɧɤɰɢɨɧɚɥɶɧɵɦ ɜɨɡɦɨɠɧɨɫɬɹɦ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɨɫɧɨɜɧɵɟ ɢ ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɟ. Ʉ ɨɫɧɨɜɧɵɦ ɨɬɧɨɫɹɬɫɹ 
ɬɨɪɝɨɜɚɹ ɢ ɩɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɵ. Ʉ ɜɫɩɨɦɨɝɚɬɟɥɶɧɵɦ – ɢɧɮɨɪɦɚɰɢɨɧɧɨ-
ɩɨɢɫɤɨɜɵɟ ɫɢɫɬɟɦɵ, ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɳɢɟ ɫ ɬɨɪɝɨɜɵɦɢ ɫɢɫɬɟɦɚɦɢ, ɢ ɭɱɟɬɧɵɟ 
ɫɢɫɬɟɦɵ. 
Ʉɚɤ ɡɚ ɪɭɛɟɠɨɦ, ɬɚɤ ɢ ɜ Ɋɨɫɫɢɢ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɧɚɛɥɸɞɚɸɬɫɹ ɬɟɧɞɟɧɰɢɢ 
ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɪɚɡɜɟɪɬɵɜɚɧɢɟɦ ɧɚ ɢɯ 
ɨɫɧɨɜɟ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɤɨɦɦɟɪɱɟɫɤɢɯ ɫɢɫɬɟɦ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɧɵɦ ɮɚɤɬɨɪɨɦ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɨɫɬɚ 
ɢ ɜ ɪɚɡɜɢɬɵɯ, ɢ ɜ ɪɚɡɜɢɜɚɸɳɢɯɫɹ ɫɬɪɚɧɚɯ. ɇɢɡɤɚɹ ɫɬɨɢɦɨɫɬɶ ɡɚɤɥɸɱɟɧɢɹ 
ɞɨɝɨɜɨɪɨɜ, ɡɚɤɥɸɱёɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-ɩɪɨɫɬɪɚɧɫɬɜɟ, ɩɨɡɜɨɥɹɟɬ ɤɨɦɩɚɧɢɹɦ ɜɫɟɯ 
ɪɚɡɦɟɪɨɜ ɪɚɫɲɢɪɹɬɶ ɫɜɨɢ ɩɪɨɞɚɠɢ ɡɚ ɪɭɛɟɠɨɦ ɢ ɢɫɤɚɬɶ ɩɨɫɬɚɜɳɢɤɨɜ ɫ 
ɩɨɦɨɳɶɸ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɢɧɨɝɞɚ ɩɨɞɪɚɡɞɟɥɹɟɬɫɹ ɧɚ ɫɥɟɞɭɸɳɢɟ ɤɚɬɟɝɨɪɢɢ, 
ɨɬɪɚɠёɧɧɵɟ ɧɚ ɪɢɫɭɧɤɟ 3 [128]: 
 
 
Ɋɢɫɭɧɨɤ 3 - Ɉɫɧɨɜɧɵɟ ɤɚɬɟɝɨɪɢɢ ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɢ 
 
- «ɛɢɡɧɟɫ – ɩɨɬɪɟɛɢɬɟɥɶ» («ȼ2ɋ»). 
ɗɬɨ ɷɥɟɤɬɪɨɧɧɚɹ ɪɨɡɧɢɱɧɚɹ ɬɨɪɝɨɜɥɹ (ɷɥɟɤɬɪɨɧɧɵɟ ɦɚɝɚɡɢɧɵ ɢ ɬɨɪɝɨɜɵɟ 
ɩɥɨɳɚɞɤɢ), ɨɫɧɨɜɵɜɚɸɳɢɟɫɹ ɧɚ WWW-ɬɟɯɧɨɥɨɝɢɢ; 
- «ɛɢɡɧɟɫ – ɛɢɡɧɟɫ» («ȼ2ȼ»). 
Ɉɫɧɨɜɧɵɟ ɤɚɬɟɝɨɪɢɢ 
ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɢ 
ȼ2ɋ ȼ2ȼ ɋ2ɋ B2G 
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ɉɪɢɦɟɪ: ɤɨɦɩɚɧɢɹ, ɢɫɩɨɥɶɡɭɸɳɚɹ ɂɧɬɟɪɧɟɬ ɞɥɹ ɡɚɤɚɡɨɜ ɩɨɫɬɚɜɳɢɤɚɦ, 
ɩɨɥɭɱɟɧɢɹ ɫɱɟɬɨɜ ɢ ɨɩɥɚɬɵ. ɗɬɨɬ ɜɢɞ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɲɢɪɨɤɨ 
ɢɫɩɨɥɶɡɭɟɬ ɬɟɯɧɨɥɨɝɢɢ ɷɥɟɤɬɪɨɧɧɨɝɨ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ; 
- «ɩɨɬɪɟɛɢɬɟɥɶ – ɩɨɬɪɟɛɢɬɟɥɶ» («ɋ2ɋ»). 
ɉɪɟɞɩɨɥɚɝɚɟɬ ɫɨɜɟɪɲɟɧɢɟ ɫɞɟɥɨɤ ɦɟɠɞɭ ɞɜɭɦɹ ɩɨɬɪɟɛɢɬɟɥɹɦɢ, ɧɢ ɨɞɢɧ ɢɡ 
ɤɨɬɨɪɵɯ ɧɟ ɹɜɥɹɟɬɫɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɦ ɜ ɸɪɢɞɢɱɟɫɤɨɦ ɫɦɵɫɥɟ ɫɥɨɜɚ. Ʉɚɤ 
ɩɪɚɜɢɥɨ, ɤɨɦɦɟɪɰɢɹ ɩɨ ɫɯɟɦɟ «ɋ2ɋ» ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɫɚɣɬɚɯ ɂɧɬɟɪɧɟɬ-
ɚɭɤɰɢɨɧɨɜ, ɩɪɢɨɛɪɟɬɚɸɳɢɯ ɜɫɟ ɛɨɥɶɲɭɸ ɩɨɩɭɥɹɪɧɨɫɬɶ ɜ ɧɚɲɟ ɜɪɟɦɹ. Ⱦɥɹ 
ɤɥɢɟɧɬɨɜ ɬɚɤɢɯ ɫɢɫɬɟɦ ɨɫɧɨɜɧɨɟ ɭɞɨɛɫɬɜɨ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɛɨɥɟɟ ɧɢɡɤɨɣ ɰɟɧɟ 
ɬɨɜɚɪɚ, ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɟɝɨ ɫɬɨɢɦɨɫɬɶɸ ɜ ɦɚɝɚɡɢɧɚɯ; 
- «ɛɢɡɧɟɫ – ɝɨɫɭɞɚɪɫɬɜɨ» («B2G»). 
ɑɟɪɟɡ ɬɚɤɢɟ ɫɢɫɬɟɦɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɭɱɪɟɠɞɟɧɢɹ ɢ ɜɟɞɨɦɫɬɜɚ 
ɨɫɭɳɟɫɬɜɥɹɸɬ ɫɜɨɢ ɡɚɤɭɩɤɢ ɧɚ ɨɬɤɪɵɬɨɦ ɪɵɧɤɟ (ɬɟɧɞɟɪɧɵɟ ɩɥɨɳɚɞɤɢ). 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɜɧɨɫɢɬ ɧɨɜɵɟ ɤɚɱɟɫɬɜɟɧɧɵɟ ɷɥɟɦɟɧɬɵ ɜ 
ɫɨɜɪɟɦɟɧɧɵɣ ɛɢɡɧɟɫ, ɤɨɬɨɪɵɟ ɫɩɨɫɨɛɫɬɜɭɸɬ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɰɢɢ, ɝɥɨɛɚɥɢɡɚɰɢɢ 
ɫɮɟɪ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɟɪɫɨɧɚɥɢɡɚɰɢɢ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, 
ɫɨɤɪɚɳɟɧɢɸ ɤɚɧɚɥɨɜ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɬɨɜɚɪɨɜ. 
Ɇɢɪɨɜɨɣ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɤɪɢɡɢɫ ɭɫɤɨɪɢɥ ɩɪɨɰɟɫɫ ɩɟɪɟɯɨɞɚ ɬɪɚɞɢɰɢɨɧɧɵɯ 
ɜɢɞɨɜ ɛɢɡɧɟɫɚ ɜ ɷɥɟɤɬɪɨɧɧɵɣ. ɉɪɢɧɹɬɨ ɜɵɞɟɥɹɬɶ ɬɪɢ ɬɢɩɚ ɜɢɪɬɭɚɥɶɧɵɯ 
ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ (ɪɢɫɭɧɨɤ 4) [52]: 
 
 
Ɋɢɫɭɧɨɤ 4 – Ɉɫɧɨɜɧɵɟ ɜɢɞɵ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
 
- ɫɨɡɞɚɜɚɟɦɵɟ ɩɨɤɭɩɚɬɟɥɹɦɢ («buyer-driven»). 
1 • ɋɨɡɞɚɜɚɟɦɵɟ ɩɨɤɭɩɚɬɟɥɹɦɢ (buyer-driven); 
2 • ɋɨɡɞɚɜɚɟɦɵɟ ɩɪɨɞɚɜɰɚɦɢ (supplier-driven ɢɥɢ seller-driven); 
3 • ɋɨɡɞɚɜɚɟɦɵɟ ɬɪɟɬɶɟɣ ɫɬɨɪɨɧɨɣ (third-party-driven). 
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ɉɪɢɦɟɪ: ɨɞɧɚ ɢɥɢ ɧɟɫɤɨɥɶɤɨ ɤɪɭɩɧɵɯ ɤɨɦɩɚɧɢɣ ɫɨɡɞɚɸɬ ɫɜɨɸ ɬɨɪɝɨɜɭɸ 
ɩɥɨɳɚɞɤɭ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɦɧɨɠɟɫɬɜɚ ɤɨɦɩɚɧɢɣ-ɩɨɫɬɚɜɳɢɤɨɜ. Ⱦɚɧɧɚɹ 
ɤɨɧɰɟɩɰɢɹ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ ɜɨɡɧɢɤɥɚ ɜ ɫɜɹɡɢ ɫ ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɤɪɭɩɧɵɯ 
ɤɨɦɩɚɧɢɣ ɜ ɨɩɬɢɦɢɡɚɰɢɢ ɩɪɨɰɟɫɫɚ ɡɚɤɭɩɨɤ, ɚ ɬɚɤɠɟ ɪɚɫɲɢɪɟɧɢɹ ɬɨɪɝɨɜɵɯ 
ɤɨɧɬɚɤɬɨɜ ɢ ɫɟɬɢ ɩɨɫɬɚɜɨɤ; 
- ɫɨɡɞɚɜɚɟɦɵɟ ɩɪɨɞɚɜɰɚɦɢ (supplier-driven ɢɥɢ seller-driven). 
ɇɚɪɹɞɭ ɫ ɤɪɭɩɧɵɦɢ ɩɨɤɭɩɚɬɟɥɹɦɢ, ɤɪɭɩɧɵɟ ɩɪɨɞɚɜɰɵ ɬɚɤɠɟ ɢɝɪɚɸɬ 
ɚɤɬɢɜɧɭɸ ɪɨɥɶ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ – ɬɚɤɢɟ ɩɥɨɳɚɞɤɢ 
ɜɵɫɬɭɩɚɸɬ ɜ ɪɨɥɢ ɷɥɟɤɬɪɨɧɧɨɝɨ ɤɚɬɚɥɨɝɚ/ɞɢɫɬɪɢɛɶɸɬɨɪɚ ɤɨɦɩɚɧɢɣ-
ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɩɪɨɞɭɤɰɢɢ ɤɪɭɩɧɨɣ ɬɨɪɝɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ; 
- ɫɨɡɞɚɜɚɟɦɵɟ ɬɪɟɬɶɟɣ ɫɬɨɪɨɧɨɣ (third-party-driven). 
Ⱦɚɧɧɵɣ ɬɢɩ ɩɥɨɳɚɞɨɤ ɩɪɢɡɜɚɧ ɩɨɡɧɚɤɨɦɢɬɶ ɩɨɤɭɩɚɬɟɥɟɣ ɢ ɩɪɨɞɚɜɰɨɜ ɞɥɹ 
ɞɚɥɶɧɟɣɲɟɝɨ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɞɟɥɤɢ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɬɚɤɢɟ ɩɥɨɳɚɞɤɢ ɫɨɡɞɚɸɬɫɹ 
ɬɟɦɢ, ɤɬɨ ɯɨɪɨɲɨ ɨɪɢɟɧɬɢɪɭɟɬɫɹ ɜ ɞɚɧɧɨɦ ɫɟɤɬɨɪɟ ɛɢɡɧɟɫɚ ɢ ɩɪɨɢɫɯɨɞɹɳɢɯ ɜ 
ɧёɦ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɯ.  
Ʉɚɤ ɩɪɚɜɢɥɨ, ɜɨɡɧɢɤɧɨɜɟɧɢɟ ɬɟɯ ɢɥɢ ɢɧɵɯ ɜɢɞɨɜ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɨɤ 
ɡɚɜɢɫɢɬ ɨɬ ɫɬɟɩɟɧɢ ɜɥɢɹɧɢɹ ɩɨɤɭɩɚɬɟɥɟɣ ɢ ɩɪɨɞɚɜɰɨɜ ɜ ɤɨɧɤɪɟɬɧɨɣ ɫɮɟɪɟ 
ɛɢɡɧɟɫɚ. 
Ʉɚɱɟɫɬɜɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɤɭɩɚɬɟɥɟɣ ɹɜɥɹɟɬɫɹ ɤɥɸɱɟɜɵɦ ɤɪɢɬɟɪɢɟɦ ɜ 
ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɟ. Ɉɫɧɨɜɧɵɦɢ ɩɨɤɚɡɚɬɟɥɹɦɢ ɭɪɨɜɧɹ ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ 
ɤɥɢɟɧɬɫɤɨɣ ɫɥɭɠɛɵ ɹɜɥɹɸɬɫɹ: ɫɤɨɪɨɫɬɶ ɨɬɜɟɬɚ, ɫɪɨɤɢ ɞɨɫɬɚɜɤɢ, ɫɤɨɪɨɫɬɶ 
ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɪɟɬɟɧɡɢɣ ɢ ɬ.ɞ. 
ɇɟɦɚɥɨɜɚɠɧɵɦɢ ɹɜɥɹɸɬɫɹ ɢ ɬɚɤɢɟ ɮɚɤɬɨɪɵ ɤɚɤ [46]: 
- ɞɨɫɬɨɜɟɪɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɢ ɨ ɧɚɥɢɱɢɢ ɬɨɜɚɪɚ ɢ ɟɝɨ ɫɜɨɣɫɬɜɚɯ; 
- ɭɞɨɛɫɬɜɨ ɡɚɤɚɡɚ ɬɨɜɚɪɚ; 
- ɪɚɡɧɨɨɛɪɚɡɢɟ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɚ; 
- ɫɩɨɫɨɛɵ ɨɩɥɚɬɵ ɬɨɜɚɪɚ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɨɛɥɚɞɚɟɬ ɪɹɞɨɦ ɩɪɟɢɦɭɳɟɫɬɜ ɩɟɪɟɞ 
ɬɪɚɞɢɰɢɨɧɧɵɦɢ ɜɢɞɚɦɢ ɬɨɪɝɨɜɥɢ: 
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- ɷɥɟɤɬɪɨɧɧɵɣ ɪɵɧɨɤ ɧɟ ɢɦɟɟɬ ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɯ ɪɚɦɨɤ, ɬɨ ɟɫɬɶ 
ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɪɵɧɨɤ ɫɛɵɬɚ; 
- ɧɚɥɢɱɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɡɚɤɥɸɱɟɧɢɹ ɧɟɫɤɨɥɶɤɢɯ ɫɞɟɥɨɤ ɜ ɨɞɧɨ ɢ ɬɨ ɠɟ 
ɜɪɟɦɹ; 
- ɫɨɤɪɚɳɟɧɢɟ ɡɚɬɪɚɬ ɧɚ ɫɨɞɟɪɠɚɧɢɟ ɛɢɡɧɟɫ-ɨɮɢɫɨɜ ɢɥɢ ɦɚɝɚɡɢɧɨɜ; 
- ɫɨɤɪɚɳɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɪɚɛɨɱɟɣ ɫɢɥɟ ɢ ɡɚɬɪɚɬ ɧɚ ɨɩɥɚɬɭ ɬɪɭɞɚ;      
- ɜɨɡɦɨɠɧɨɫɬɶ ɫɧɢɠɟɧɢɹ ɰɟɧ ɧɚ ɬɨɜɚɪɵ ɢ ɢɯ ɩɪɨɞɚɠɚ ɩɨ ɛɨɥɟɟ ɧɢɡɤɨɣ ɰɟɧɟ 
ɡɚ ɫɱɟɬ ɷɮɮɟɤɬɚ ɦɚɫɲɬɚɛɚ ɩɪɨɞɚɠ. 
ȼɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɨɥɭɱɚɸɬ ɩɨɫɬɚɜɳɢɤɢ ɬɨɜɚɪɨɜ. Ɍɚɤɠɟ 
ɩɪɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɨɥɭɱɚɟɬ ɢ ɩɨɤɭɩɚɬɟɥɶ. Ʉ ɧɢɦ 
ɨɬɧɨɫɹɬɫɹ [65]:  
1) ɷɤɨɧɨɦɢɹ ɜɪɟɦɟɧɢ; 
2) ɨɝɪɨɦɧɵɣ ɜɵɛɨɪ; 
3) ɜɨɡɦɨɠɧɨɫɬɶ ɧɚɣɬɢ ɰɟɧɭ ɢ ɤɚɱɟɫɬɜɨ, ɤɨɬɨɪɵɟ ɫɨɨɬɜɟɬɫɬɜɭɸɬ 
ɜɨɡɦɨɠɧɨɫɬɹɦ ɤɚɠɞɨɝɨ ɩɨɤɭɩɚɬɟɥɹ; 
4) ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɥɭɱɢɬɶ ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ ɜ ɰɢɮɪɨɜɨɦ ɜɢɞɟ ɡɚ 
ɤɨɪɨɬɤɢɣ ɩɪɨɦɟɠɭɬɨɤ ɜɪɟɦɟɧɢ ɢ ɞɪ.  
Ɋɨɫɫɢɣɫɤɚɹ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɹ ɦɨɥɨɞɚ, ɤɚɤ ɢ ɜɫɹ ɟё ɷɤɨɧɨɦɢɤɚ. 
ɉɪɢɱɢɧɨɣ ɷɬɨɦɭ ɩɨɫɥɭɠɢɥɨ ɨɞɧɨɜɪɟɦɟɧɧɨɟ ɪɚɡɜɢɬɢɟ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɢ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɤɨɬɨɪɵɟ ɧɚɱɚɥɢ ɫɜɨё ɪɚɡɜɢɬɢɟ ɧɟ ɬɚɤ 
ɞɚɜɧɨ.  
ɉɟɪɜɵɟ ɤɢɪɢɥɥɢɱɟɫɤɢɟ ɚɞɪɟɫɚ ɜ ɋɟɬɢ ɡɚɪɚɛɨɬɚɥɢ 12 ɦɚɹ 2010 ɝɨɞɚ, ɫɪɚɡɭ 
ɩɨɫɥɟ ɬɨɝɨ, ɤɚɤ ɞɨɦɟɧ «.ɊɎ» ɛɵɥ ɨɮɢɰɢɚɥɶɧɨ ɞɟɥɟɝɢɪɨɜɚɧ Ɋɨɫɫɢɢ. ɂɦɢ ɫɬɚɥɢ 
ɢɦɟɧɚ «ɩɪɟɡɢɞɟɧɬ.ɪɮ» ɢ «ɩɪɚɜɢɬɟɥɶɫɬɜɨ.ɪɮ». ɋɟɝɨɞɧɹ ɜ ɞɨɦɟɧɟ ɊɎ 
ɧɚɫɱɢɬɵɜɚɟɬɫɹ ɛɨɥɟɟ 800 ɬɵɫɹɱ ɞɨɦɟɧɧɵɯ ɢɦɟɧ, ɞɨɦɟɧ ɫɬɚɛɢɥɶɧɨ ɪɚɫɬɟɬ.  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɬɚɧɨɜɢɬɫɹ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ 
ɩɪɢɨɪɢɬɟɬɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɪɚɡɜɢɬɢɹ ɪɨɫɫɢɣɫɤɨɣ ɷɤɨɧɨɦɢɤɢ. ȼ 2017 ɝɨɞɭ 
ɉɪɟɡɢɞɟɧɬɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ȼɥɚɞɢɦɢɪɨɦ ȼɥɚɞɢɦɢɪɨɜɢɱɟɦ ɉɭɬɢɧɵɦ 
ɛɵɥɚ ɩɨɞɩɢɫɚɧɚ «ɋɬɪɚɬɟɝɢɹ ɪɚɡɜɢɬɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ ɜ ɊɎ ɧɚ 
2017−2030 ɝɨɞɵ». Ⱦɨɤɭɦɟɧɬ ɩɨɞɱёɪɤɢɜɚɟɬ, ɱɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɳɟɫɬɜɨ 
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Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɞɨɥɠɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɫ «ɩɪɢɨɪɢɬɟɬɨɦ ɬɪɚɞɢɰɢɨɧɧɵɯ 
ɞɭɯɨɜɧɨ-ɧɪɚɜɫɬɜɟɧɧɵɯ ɰɟɧɧɨɫɬɟɣ ɢ ɧɨɪɦ ɩɨɜɟɞɟɧɢɹ», ɩɪɢ ɷɬɨɦ «ɪɨɫɫɢɣɫɤɨɟ 
ɨɛɳɟɫɬɜɨ ɡɚɢɧɬɟɪɟɫɨɜɚɧɨ ɜ ɩɨɥɭɱɟɧɢɢ ɢɧɮɨɪɦɚɰɢɢ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ 
ɜɵɫɨɤɨɦɭ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɦɭ ɢ ɤɭɥɶɬɭɪɧɨɦɭ ɭɪɨɜɧɸ ɪɚɡɜɢɬɢɹ ɝɪɚɠɞɚɧ 
Ɋɨɫɫɢɢ».  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɥɚɧɢɪɭɟɬɫɹ ɫɮɨɪɦɢɪɨɜɚɬɶ ɭ ɝɪɚɠɞɚɧ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ 
ɩɪɟɢɦɭɳɟɫɬɜɚɯ ɩɨɥɭɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɢɨɛɪɟɬɟɧɢɹ ɬɨɜɚɪɨɜ ɢ ɩɨɥɭɱɟɧɢɹ 
ɭɫɥɭɝ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɂɧɬɟɪɧɟɬɚ. Ɋɨɫɫɢɹɧɚɦ ɬɚɤɠɟ ɝɚɪɚɧɬɢɪɭɸɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɩɨɥɭɱɚɬɶ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɮɨɪɦɟ ɮɢɧɚɧɫɨɜɵɟ ɭɫɥɭɝɢ, ɨɧɥɚɣɧ-ɨɛɪɚɡɨɜɚɧɢɟ, ɭɫɥɭɝɢ 
ɨɧɥɚɣɧ-ɦɟɞɢɰɢɧɵ, ɷɥɟɤɬɪɨɧɧɵɯ ɛɢɛɥɢɨɬɟɤ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɟ 
ɭɫɥɭɝɢ. 
ȼ ɞɨɤɭɦɟɧɬɟ ɩɨɞɱɟɪɤɢɜɚɟɬɫɹ, ɱɬɨ ɰɢɮɪɨɜɚɹ ɷɤɨɧɨɦɢɤɚ ɛɭɞɟɬ ɨɤɚɡɵɜɚɬɶ 
ɫɭɳɟɫɬɜɟɧɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɬɟɦɩɵ ɪɨɫɬɚ ȼȼɉ ɫɬɪɚɧɵ. ȼ ɷɬɨɦ ɡɚɤɥɸɱɚɟɬɫɹ 
ɨɫɧɨɜɧɚɹ ɪɨɥɶ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɷɤɨɧɨɦɢɤɢ. Ʉɪɨɦɟ ɬɨɝɨ, 
ɪɚɡɜɢɬɢɟ ɦɟɯɚɧɢɡɦɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɨɡɜɨɥɢɬ ɂɧɬɟɪɧɟɬ-ɤɨɦɩɚɧɢɹɦ 
ɜɵɯɨɞɢɬɶ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɪɵɧɤɢ ɢ ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɫ ɨɬɪɚɫɥɟɜɵɦɢ 
ɤɨɧɤɭɪɟɧɬɚɦɢ. 
ɂɡ ɜɫɟɝɨ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɨɫɧɨɜɧɚɹ ɪɨɥɶ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɢɦɟɧɧɨ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ 
ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɨɡɜɨɥɹɟɬ ɫɬɚɬɶ ɤɚɠɞɨɦɭ ɷɤɨɧɨɦɢɱɟɫɤɨɦɭ ɚɝɟɧɬɭ ɫɭɛɴɟɤɬɨɦ 
ɦɢɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ. 
 
 
1.3 ɉɪɨɛɥɟɦɵ ɢ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ 
ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ 
 
ɗɥɟɤɬɪɨɧɧɵɣ  ɪɵɧɨɤ  ɩɨ  ɫɪɚɜɧɟɧɢɸ  ɫ  ɬɪɚɞɢɰɢɨɧɧɵɦ  ɪɵɧɤɨɦ  ɟɳɟ  
ɧɟɞɨɫɬɚɬɨɱɧɨ  ɫɢɥɟɧ. ȿɝɨ  ɩɨɬɟɧɰɢɚɥ  ɪɟɚɥɢɡɨɜɵɜɚɟɬɫɹ  ɧɟ  ɞɨ  ɤɨɧɰɚ  ɩɨ  
ɧɟɫɤɨɥɶɤɢɦ  ɩɪɢɱɢɧɚɦ [102]:  
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1) ɬɟɦ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɨɩɟɪɟɠɚɟɬ ɬɟɦɩɵ ɩɪɢɧɹɬɢɹ 
ɚɤɬɭɚɥɶɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ.  
ȼɫɥɟɞɫɬɜɢɟ  ɷɬɨɝɨ  ɜɨɡɧɢɤɚɟɬ  ɩɪɨɛɥɟɦɚ  ɡɚɳɢɬɵ  ɩɪɚɜ  ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ  
ɫɨɛɫɬɜɟɧɧɨɫɬɢ  ɧɚ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɭ,  ɤɨɬɨɪɵɟ  ɪɟɚɥɢɡɭɸɬɫɹ  ɜ  ɪɚɦɤɚɯ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ,  ɬɚɤɠɟ  ɩɪɨɛɥɟɦɵ  ɮɢɧɚɧɫɨɜɨɝɨ  ɢ  ɞɨɝɨɜɨɪɧɨɝɨ  
ɯɚɪɚɤɬɟɪɚ.  ɉɨ ɷɬɨɣ ɩɪɢɱɢɧɟ ɜɨɡɧɢɤɚɟɬ  ɧɟɞɨɜɟɪɢɟ  ɫɨ  ɫɬɨɪɨɧɵ  ɢɧɜɟɫɬɨɪɨɜ,  
ɜɨɡɦɨɠɧɵɯ  ɩɨɤɭɩɚɬɟɥɟɣ,  ɫɧɢɠɚɸɬɫɹ  ɬɟɦɩɵ  ɪɚɡɜɢɬɢɹ; 
2) ɫɭɳɟɫɬɜɭɸɬ  ɩɪɨɛɥɟɦɵ,  ɫɜɹɡɚɧɧɵɟ  ɫ  ɝɥɨɛɚɥɶɧɨɣ  ɤɨɧɰɟɩɰɢɟɣ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ.  Ʉ  ɧɢɦ  ɨɬɧɨɫɹɬɫɹ:   
- ɨɬɫɭɬɫɬɜɢɟ  ɭɜɟɪɟɧɧɨɫɬɢ  ɜ  ɬɨɦ,  ɱɬɨ  ɜ  ɞɪɭɝɨɣ  ɬɨɱɤɟ  ɦɢɪɚ  ɪɟɚɥɶɧɨ  
ɫɭɳɟɫɬɜɭɟɬ  ɤɨɦɩɚɧɢɹ-ɩɚɪɬɧɟɪ  ɢ  ɩɪɟɞɥɚɝɚɟɦɵɣ  ɟɸ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɚ;   
- ɪɚɡɥɢɱɢɹ  ɜ  ɬɪɚɞɢɰɢɹɯ  ɢ  ɩɪɚɜɢɥɚɯ  ɩɨ  ɜɟɞɟɧɢɸ  ɛɢɡɧɟɫɚ  ɜ  ɷɬɢɯ  
ɤɨɦɩɚɧɢɹɯ (ɜɤɥɸɱɚɹ ɹɡɵɤɨɜɨɣ ɛɚɪɶɟɪ); 
3) ɩɨɜɵɲɚɟɬɫɹ ɭɝɪɨɡɚ  ɜ  ɫɮɟɪɟ  ɛɟɡɨɩɚɫɧɨɫɬɢ  ɷɥɟɤɬɪɨɧɧɨɣ  
ɤɨɦɦɟɪɰɢɢ.   
Ⱦɥɹ  ɬɨɝɨ  ɱɬɨɛɵ  ɫɜɟɫɬɢ  ɢɯ  ɤ  ɦɢɧɢɦɭɦɭ,  ɞɨɥɠɧɵ  ɛɵɬɶ  ɢɫɩɨɥɶɡɨɜɚɧɵ  
ɧɚɞɟɠɧɵɟ  ɢ  ɷɮɮɟɤɬɢɜɧɵɟ  ɦɟɯɚɧɢɡɦɵ,  ɤɨɬɨɪɵɟ  ɝɚɪɚɧɬɢɪɨɜɚɥɢ  ɛɵ  
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ,  ɢɞɟɧɬɢɮɢɤɚɰɢɸ  ɢ  ɚɜɬɨɪɢɡɚɰɢɸ; 
4) ɧɟɨɛɯɨɞɢɦɨɫɬɶ  ɧɚɥɢɱɢɹ  ɭɧɢɜɟɪɫɚɥɶɧɨɣ  ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ  
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  ɢ  ɫɨɜɦɟɫɬɢɦɨɫɬɢ  ɫɟɬɟɣ. 
ɗɬɨ ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ  ɬɨɝɨ,  ɱɬɨɛɵ  ɜɫɟ  ɭɱɚɫɬɧɢɤɢ  ɷɥɟɤɬɪɨɧɧɨɣ  ɬɨɪɝɨɜɥɢ  
ɦɨɝɥɢ  ɢɦɟɬɶ  ɞɨɫɬɭɩ  ɤ  ɫɚɣɬɚɦ  ɨɪɝɚɧɢɡɚɰɢɣ,  ɢ  ɧɟ  ɢɦɟɥɨ  ɛɵ  ɡɧɚɱɟɧɢɹ,  
ɤɚɤɨɟ  ɝɟɨɝɪɚɮɢɱɟɫɤɨɟ  ɩɨɥɨɠɟɧɢɟ,  ɨɫɨɛɟɧɧɨɫɬɶ  ɫɟɬɢ; 
5) ɧɟɯɜɚɬɤɚ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ.   
Ɍɟɦ  ɧɟ  ɦɟɧɟɟ,  ɪɨɫɫɢɣɫɤɢɟ  ɭɱɟɧɵɟ  ɜɵɞɟɥɹɸɬ  ɬɪɢ  ɨɫɧɨɜɧɵɯ  ɮɚɤɬɨɪɚ  
ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ  ɪɨɫɬɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ [79]: 
- ɩɨɡɢɬɢɜɧɵɟ  ɩɨɛɨɱɧɵɟ  ɷɮɮɟɤɬɵ  ɫɟɬɟɣ – ɦɨɬɢɜɢɪɭɸɳɢɣ  ɮɚɤɬɨɪ  ɜ  
ɂɧɬɟɪɧɟɬɟ.   
ɉɨɤɭɩɚɬɟɥɶ  ɢ  ɛɢɡɧɟɫ  ɧɚɯɨɞɹɬ  ɩɪɟɢɦɭɳɟɫɬɜɚ  ɜ  ɢɫɩɨɥɶɡɨɜɚɧɢɢ  
ɂɧɬɟɪɧɟɬɚ  ɢ  ɩɪɢɜɥɟɤɚɸɬ  ɞɪɭɝ  ɞɪɭɝɚ  ɜ  ɩɪɨɰɟɫɫɵ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ; 
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- ɤɨɦɩɥɢɦɟɧɬɚɪɧɨɫɬɶ  ɨɬɧɨɲɟɧɢɣ  ɦɟɠɞɭ  ɤɨɦɩɨɧɟɧɬɚɦɢ  ɂɧɬɟɪɧɟɬ-
ɬɟɯɧɨɥɨɝɢɣ.   
ȼɵɪɚɠɚɟɬɫɹ  ɜ  ɬɨɦ,  ɱɬɨ  ɩɪɢ  ɰɟɧɧɨɫɬɢ  ɢɫɩɨɥɶɡɨɜɚɧɢɹ  ɨɞɧɢɯ  
ɤɨɦɩɨɧɟɧɬɨɜ  ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɣ,  ɩɨɜɵɲɚɟɬɫɹ  ɰɟɧɧɨɫɬɶ  ɞɪɭɝɢɯ.  ɂɡ-ɡɚ  
ɪɨɫɬɚ  ɲɢɪɨɤɨɩɨɥɨɫɧɨɝɨ  ɂɧɬɟɪɧɟɬɚ  ɢ  ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ  ɲɢɪɨɤɨɩɨɥɨɫɧɵɯ  
ɬɟɯɧɨɥɨɝɢɣ  ɩɪɨɢɡɜɨɞɢɬɟɥɢ  ɪɚɡɪɚɛɚɬɵɜɚɸɬ  ɞɥɹ  ɧɢɯ  ɦɨɳɧɵɟ  ɩɪɢɥɨɠɟɧɢɹ; 
- ɧɢɡɤɢɟ  ɨɩɟɪɚɰɢɨɧɧɵɟ  ɢɡɞɟɪɠɤɢ.   
Ɋɨɫɬ  ɷɤɨɧɨɦɢɱɟɫɤɨɣ  ɷɮɮɟɤɬɢɜɧɨɫɬɢ  ɩɪɨɢɫɯɨɞɢɬ  ɩɪɢ  ɨɫɭɳɟɫɬɜɥɟɧɢɢ  
ɜɫɟɯ  ɫɜɹɡɟɣ  ɤɨɦɩɚɧɢɢ,  ɩɪɢ  ɨɛɦɟɧɟ  ɢ  ɭɩɪɚɜɥɟɧɢɢ  ɡɧɚɧɢɹɦɢ  ɜɧɭɬɪɢ  ɧɟɟ.  
Ɉɫɧɨɜɭ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  ɫɨɫɬɚɜɥɹɸɬ  ɧɨɜɵɟ  ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ  
ɬɟɯɧɨɥɨɝɢɢ  ɩɨ  ɫɨɜɟɪɲɟɧɢɸ  ɤɨɦɦɟɪɱɟɫɤɢɯ  ɨɩɟɪɚɰɢɣ  ɢ  ɭɩɪɚɜɥɟɧɢɸ  
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ  ɩɪɨɰɟɫɫɚɦɢ  ɫ  ɩɪɢɦɟɧɟɧɢɟɦ  ɷɥɟɤɬɪɨɧɧɵɯ  ɫɪɟɞɫɬɜ  
ɨɛɦɟɧɚ  ɞɚɧɧɵɦɢ.   
ȼ ɧɚɫɬɨɹɳɟɟ  ɜɪɟɦɹ  ɨɪɝɚɧɢɡɚɰɢɢ  ɛɥɚɝɨɞɚɪɹ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  
ɜɵɯɨɞɹɬ  ɧɚ  ɧɨɜɟɣɲɢɟ  ɪɵɧɤɢ  ɫɛɵɬɚ,  ɩɨɥɭɱɚɸɬ  ɧɭɠɧɭɸ  ɢɧɮɨɪɦɚɰɢɸ  ɨ  
ɩɨɬɪɟɛɧɨɫɬɹɯ  ɩɨɬɪɟɛɢɬɟɥɟɣ,  ɞɨɫɬɚɬɨɱɧɨ  ɛɵɫɬɪɨ  ɪɟɚɝɢɪɭɸɬ  ɧɚ  ɪɚɡɥɢɱɧɵɟ  
ɢɡɦɟɧɟɧɢɹ  ɫɩɪɨɫɚ,  ɫɨɤɪɚɳɚɸɬ  ɤɚɤ  ɮɢɧɚɧɫɨɜɵɟ,  ɬɚɤ  ɢ  ɜɪɟɦɟɧɧɵɟ  ɪɟɫɭɪɫɵ,  
ɩɨɜɵɲɚɸɬ  ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ.  ȼɨɡɦɨɠɧɨɫɬɢ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  
ɢɫɩɨɥɶɡɭɸɬɫɹ  ɦɧɨɝɢɦɢ  ɤɨɦɩɚɧɢɹɦɢ  ɞɥɹ  ɨɛɟɫɩɟɱɟɧɢɹ  ɞɨɩɨɥɧɢɬɟɥɶɧɨɝɨ  
ɨɛɫɥɭɠɢɜɚɧɢɹ  ɤɥɢɟɧɬɨɜ.  
ɇɟɫɦɨɬɪɹ  ɧɚ  ɩɪɢɱɢɧɵ,  ɤɨɬɨɪɵɟ  ɦɟɲɚɸɬ  ɪɟɚɥɢɡɚɰɢɢ  ɩɨɬɟɧɰɢɚɥɚ,  
ɫɥɟɞɭɟɬ  ɨɬɦɟɬɢɬɶ  ɫɟɪɶɟɡɧɨɫɬɶ  ɢ  ɡɧɚɱɢɦɨɫɬɶ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  
ɜ  ɧɚɲɟɣ  ɫɬɪɚɧɟ.  Ⱦɚɧɧɵɣ  ɪɵɧɨɤ  ɩɟɪɟɠɢɜɚɟɬ  ɫɬɚɞɢɸ  ɢɧɬɟɧɫɢɜɧɨɝɨ  ɪɨɫɬɚ,  
ɩɨ  ɨɰɟɧɤɟ  ɤɨɦɩɚɧɢɢ  «J’son  &  Partners  Consulting» ɪɨɫɫɢɣɫɤɢɣ  ɪɵɧɨɤ  
ɞɟɦɨɧɫɬɪɢɪɭɟɬ  ɫɪɟɞɧɟɝɨɞɨɜɵɟ  ɬɟɦɩɵ  ɪɨɫɬɚ  ɜ  29%. Ɍɚɤɠɟ  ɫɩɟɰɢɚɥɢɫɬɵ  
ɩɪɨɝɧɨɡɢɪɭɸɬ  ɫɬɚɛɢɥɶɧɵɟ  ɬɟɦɩɵ  ɪɨɫɬɚ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ  ɧɚ  
ɭɪɨɜɧɟ  10-15  %  ɟɠɟɝɨɞɧɨ.  ȿɫɥɢ  ɫɪɚɜɧɢɜɚɬɶ  ɫ  ɞɪɭɝɢɦɢ  ɫɬɪɚɧɚɦɢ,  
ɪɨɫɫɢɣɫɤɢɣ  ɪɵɧɨɤ  ɢɦɟɟɬ  ɡɚɩɚɫ  ɡɧɚɱɢɬɟɥɶɧɨɝɨ  ɪɟɡɟɪɜɚ  ɞɥɹ  ɞɚɥɶɧɟɣɲɟɝɨ  
ɪɨɫɬɚ [13]. 
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Ɋɟɲɟɧɢɹ  ɩɪɨɛɥɟɦ  ɩɪɨɝɧɨɡɢɪɭɸɬ  ɨɫɧɨɜɧɵɟ  ɬɟɧɞɟɧɰɢɢ  ɢ  ɬɪɟɧɞɵ  
ɪɨɫɫɢɣɫɤɨɝɨ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ [11]: 
1) ɷɥɟɤɬɪɨɧɧɚɹ  ɤɨɦɦɟɪɰɢɹ  ɜ  Ɋɨɫɫɢɢ  ɩɟɪɟɠɢɜɚɟɬ  ɫɬɚɞɢɸ  ɚɤɬɢɜɧɨɝɨ  
ɪɨɫɬɚ; 
2) ɯɚɪɚɤɬɟɪɧɵɟ  ɨɫɨɛɟɧɧɨɫɬɢ  ɪɨɫɫɢɣɫɤɨɝɨ  ɪɵɧɤɚ  ɷɥɟɤɬɪɨɧɧɨɣ  
ɤɨɦɦɟɪɰɢɢ  ɧɚ  ɞɚɧɧɨɦ  ɷɬɚɩɟ  ɫɥɟɞɭɸɳɢɟ:   
- ɪɚɡɜɢɜɚɸɳɟɟɫɹ  online-ɤɪɟɞɢɬɨɜɚɧɢɟ;   
- ɪɚɡɜɢɜɚɸɳɚɹɫɹ  ɦɧɨɝɨɤɚɧɚɥɶɧɨɫɬɶ  ɢ  ɜɡɚɢɦɧɨɟ  ɩɪɨɧɢɤɧɨɜɟɧɢɟ  ɨɧɥɚɣɧɚ  
ɢ  ɨɮɮɥɚɣɧɚ;   
- ɪɚɫɬɭɳɢɣ  ɫɩɪɨɫ  ɧɚ  ɬɨɜɚɪɵ  ɜ  ɡɚɪɭɛɟɠɧɵɯ  ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ; 
3) ɤɥɸɱɟɜɚɹ  ɨɬɥɢɱɢɬɟɥɶɧɚɹ  ɱɟɪɬɚ  ɷɥɟɤɬɪɨɧɧɨɝɨ  ɪɵɧɤɚ  Ɋɨɫɫɢɢ – 
ɚɤɬɢɜɧɨɟ  ɢɫɩɨɥɶɡɨɜɚɧɢɟ  ɷɥɟɤɬɪɨɧɧɵɯ  ɩɥɚɬɟɠɧɵɯ  ɫɢɫɬɟɦ; 
4) ɨɩɟɪɟɠɚɸɳɢɣ  ɪɨɫɬ  ɷɥɟɤɬɪɨɧɧɵɯ  ɦɚɝɚɡɢɧɨɜ  ɧɚ  ɪɵɧɤɟ  
ɮɢɡɢɱɟɫɤɢɯ  ɬɨɜɚɪɨɜ;  
5) ɷɤɫɬɟɧɫɢɜɧɨɫɬɶ  ɪɚɡɜɢɬɢɹ  ɜɨɡɦɨɠɧɚ  ɛɥɚɝɨɞɚɪɹ  ɪɟɝɢɨɧɚɦ,  
ɞɟɦɨɧɫɬɪɢɪɭɸɳɢɦ  ɛɵɫɬɪɨɟ  ɪɚɡɜɢɬɢɟ;  
6) ɩɨɹɜɥɟɧɢɟ ɢɡɨɛɪɚɠɟɧɢɣ ɬɪɟɯɦɟɪɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɨɬɤɪɵɜɚɟɬ ɧɨɜɵɟ 
ɩɟɪɫɩɟɤɬɢɜɵ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
Ɍɪɟɯɦɟɪɧɵɣ ɩɪɨɬɨɬɢɩ ɦɨɠɟɬ ɞɚɬɶ ɩɨɬɟɧɰɢɚɥɶɧɨɦɭ ɩɨɤɭɩɚɬɟɥɸ ɝɨɪɚɡɞɨ 
ɛɨɥɶɲɟ ɩɨɥɟɡɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɨɜɚɪɟ, ɱɟɦ ɩɥɨɫɤɚɹ ɤɚɪɬɢɧɤɚ. ɋɬɚɥɚ 
ɩɨɩɭɥɹɪɧɨɣ ɢɞɟɹ ɫɨɡɞɚɧɢɹ ɬɪɟɯɦɟɪɧɵɯ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ. Ɍɟɪɦɢɧ «3D» 
ɫɬɚɧɨɜɢɬɫɹ ɦɨɞɧɵɦ ɢ ɱɚɫɬɨ ɩɪɢɫɭɬɫɬɜɭɟɬ ɜ ɧɚɡɜɚɧɢɢ ɬɨɪɝɨɜɵɯ ɫɚɣɬɨɜ. Ɉɞɧɚɤɨ  
ɬɪɟɯɦɟɪɧɨɫɬɢ ɤɚɤ ɬɚɤɨɜɨɣ ɩɨɤɚ ɱɬɨ ɧɟ ɧɚɛɥɸɞɚɟɬɫɹ. 
ȼ ɨɬɥɢɱɢɟ ɨɬ ɫɭɳɟɫɬɜɭɸɳɢɯ ɬɟɯɧɨɥɨɝɢɣ, ɩɨɡɜɨɥɹɸɳɢɯ ɪɚɫɫɦɚɬɪɢɜɚɬɶ 
ɬɨɜɚɪ ɫɧɚɪɭɠɢ, 3D ɬɟɯɧɨɥɨɝɢɢ, ɩɨɡɜɨɥɹɸɬ ɫɦɨɬɪɟɬɶ ɧɚ ɬɨɜɚɪ ɢɡɧɭɬɪɢ. Ɍɚɤɚɹ 
ɬɟɯɧɨɥɨɝɢɹ ɪɚɡɪɚɛɨɬɚɧɚ, ɧɚɩɪɢɦɟɪ, ɤɨɦɩɚɧɢɟɣ «Interactive Picture Corporation» 
ɢ ɧɚɡɵɜɚɟɬɫɹ «IPIX». Ɍɟɯɧɨɥɨɝɢɹ ɫɬɚɧɨɜɢɬɫɹ ɩɨɩɭɥɹɪɧɨɣ ɭ ɨɧɥɚɣɧɨɜɵɯ 
ɪɢɷɥɬɨɪɨɜ.  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ: 
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 ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɭɫɥɭɝɢ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ; 
 ɪɚɫɲɢɪɟɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɚ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ; 
 ɪɚɫɲɢɪɟɧɢɟ ɮɭɧɤɰɢɨɧɚɥɚ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ (3D-ɜɢɡɭɚɥɢɡɚɬɨɪ). 
ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɹ – ɷɬɨ ɛɵɫɬɪɨɪɚɡɜɢɜɚɸɳɚɹɫɹ ɨɬɪɚɫɥɶ, ɢɦɟɧɧɨ ɩɨ ɷɬɨɣ 
ɩɪɢɱɢɧɟ ɛɢɡɧɟɫɭ ɜ ɂɧɬɟɪɧɟɬɟ ɭɞɟɥɹɟɬɫɹ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɜ ɫɜɹɡɢ ɫɨ 
ɫɬɚɧɨɜɥɟɧɢɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ ɢ ɟɝɨ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɦ ɜɤɥɚɞɨɦ ɜ 
ɷɤɨɧɨɦɢɤɭ. ɋɚɦɚ ɩɨ ɫɟɛɟ ɝɥɨɛɚɥɶɧɚɹ ɫɟɬɶ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɬɨɜɚɪɚɦ ɢ ɭɫɥɭɝɚɦ 
ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ ɪɵɧɨɤ ɬɨɪɝɨɜɥɢ. Ɉɱɟɜɢɞɧɨ, ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɩɪɨɛɥɟɦ ɢ 
ɮɚɤɬɨɪɨɜ, ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɨɫɬ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɪɟɲɟɧɢɟ 
ɤɨɬɨɪɵɯ ɩɨɡɜɨɥɢɬ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɬɶ ɬɟɦɩɵ ɪɨɫɬɚ ɞɚɧɧɨɝɨ ɪɵɧɤɚ. Ɉɞɧɢɦɢ 
ɢ ɮɚɤɬɨɪɨɜ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɧɟɩɪɟɦɟɧɧɨ ɫɬɚɧɭɬ ɭɥɭɱɲɟɧɢɟ 
ɤɚɱɟɫɬɜɚ ɂɧɬɟɪɧɟɬ-ɫɜɹɡɢ ɢ ɭɜɟɥɢɱɟɧɢɟ ɚɭɞɢɬɨɪɢɢ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. 
ɉɪɨɧɢɤɧɨɜɟɧɢɟ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɜ ɨɬɞɚɥёɧɧɵɟ ɭɝɨɥɤɢ Ɇɢɪɚ ɩɨɡɜɨɥɢɬ ɭɜɟɥɢɱɢɬɶ 
ɱɢɫɥɨ ɚɤɬɢɜɧɵɯ ɢ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɭɱɚɫɬɧɢɤɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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Ƚɥɚɜɚ 2. Ɉɰɟɧɤɚ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɢ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɯ ɭɫɥɨɜɢɣ 
ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ   
2.1 Ɉɫɨɛɟɧɧɨɫɬɢ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ 
Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ 
 
ȼ Ɋɨɫɫɢɢ ɞɨ ɫɢɯ ɩɨɪ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɨɬɞɟɥɶɧɵɯ ɡɚɤɨɧɨɜ, ɤɨɬɨɪɵɟ 
ɪɟɝɭɥɢɪɭɸɬ ɷɥɟɤɬɪɨɧɧɭɸ ɤɨɦɦɟɪɰɢɸ ɢ ɂɧɬɟɪɧɟɬ. ɗɬɨ ɜɨɜɫɟ ɧɟ ɨɡɧɚɱɚɟɬ, ɱɬɨ 
ɞɟɣɫɬɜɨɜɚɬɶ ɜ ɫɟɬɢ ɦɨɠɧɨ ɩɨ ɫɜɨɟɦɭ ɭɫɦɨɬɪɟɧɢɸ. Ƚɥɚɜɧɚɹ ɩɪɨɛɥɟɦɚ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ – ɧɟɪɚɡɜɢɬɵɣ ɩɪɨɰɟɫɫɭɚɥɶɧɵɣ 
ɦɟɯɚɧɢɡɦ ɡɚɳɢɬɵ ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɚɬɟɥɟɣ/ɩɪɨɞɚɜɰɨɜ. ɗɥɟɤɬɪɨɧɧɵɟ ɫɞɟɥɤɢ ɜ 
Ɋɨɫɫɢɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɨɜɟɪɲɚɸɬɫɹ ɧɚ ɨɫɧɨɜɟ Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ.  
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɫɭɳɟɫɬɜɭɟɬ ɬɪɢ ɩɨɞɯɨɞɚ ɤ ɩɪɚɜɨɜɨɦɭ ɪɟɝɭɥɢɪɨɜɚɧɢɸ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ [8]: 
1) cɚɦɨɪɟɝɭɥɢɪɨɜɚɧɢɟ. 
ɗɬɨɬ ɩɨɞɯɨɞ ɨɫɧɨɜɚɧ ɧɚ ɢɞɟɟ, ɱɬɨ ɝɥɚɜɧɵɦ ɢ ɧɟɨɬɴɟɦɥɟɦɵɦ ɭɫɥɨɜɢɟɦ 
ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɹɜɥɹɟɬɫɹ ɫɜɨɛɨɞɚ ɫɟɬɢ 
ɂɧɬɟɪɧɟɬ, ɩɨɷɬɨɦɭ ɫɚɦɨɪɟɝɭɥɢɪɨɜɚɧɢɸ ɨɬɞɚɟɬɫɹ ɩɪɟɞɩɨɱɬɟɧɢɟ ɩɟɪɟɞ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦ ɪɟɝɭɥɢɪɨɜɚɧɢɟɦ. ɋɚɦɚ ɩɪɢɪɨɞɚ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɤɚɤ 
ɝɥɨɛɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɫɨɞɟɣɫɬɜɭɟɬ ɲɢɪɨɤɨɦɭ ɨɛɦɟɧɭ 
ɦɧɟɧɢɹɦɢ ɩɨ ɜɨɩɪɨɫɚɦ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɜɢɪɬɭɚɥɶɧɵɯ ɤɨɦɦɟɪɱɟɫɤɢɯ 
ɨɬɧɨɲɟɧɢɣ, ɧɚ ɨɫɧɨɜɟ ɤɨɬɨɪɵɯ ɢ ɜɵɪɚɛɚɬɵɜɚɸɬɫɹ ɜɫɟɨɛɳɢɟ ɩɪɚɜɢɥɚ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɫɟɬɢ ɂɧɬɟɪɧɟɬ [8]; 
2) ɜɵɠɢɞɚɬɟɥɶɧɵɣ.  
ɋɭɳɟɫɬɜɭɟɬ ɦɧɟɧɢɟ, ɱɬɨ ɂɧɬɟɪɧɟɬ-ɫɨɨɛɳɟɫɬɜɨ ɞɨɥɠɧɨ ɫɚɦɨ ɜɵɪɚɛɨɬɚɬɶ 
ɦɟɯɚɧɢɡɦ ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɧɚ ɨɫɧɨɜɟ ɨɛɳɟɩɪɢɧɹɬɵɯ ɧɨɪɦ ɩɨɜɟɞɟɧɢɹ, 
ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɡɚɤɪɟɩɥɟɧɵ ɜ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɩɨɪɹɞɤɟ [8]; 
3) ɫɨɪɟɝɭɥɢɪɨɜɚɧɢɟ.  
ɂɞɟɹ ɫɨɪɟɝɭɥɢɪɨɜɚɧɢɹ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɫɨɱɟɬɚɧɢɟ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɫ ɫɚɦɨɪɟɝɭɥɢɪɨɜɚɧɢɟɦ ɂɧɬɟɪɧɟɬ. ɉɪɟɞɫɬɚɜɢɬɟɥɢ ɂɧɬɟɪɧɟɬ-
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ɫɨɨɛɳɟɫɬɜɚ ɮɨɪɦɢɪɭɸɬ ɫɜɨɢɦɢ ɞɟɣɫɬɜɢɹɦɢ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɚɜɢɥɚ ɩɨɜɟɞɟɧɢɹ ɢ 
ɨɛɵɱɚɢ ɜ ɜɢɪɬɭɚɥɶɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ, ɤɨɬɨɪɵɟ ɡɚɤɪɟɩɥɹɸɬɫɹ ɡɚɬɟɦ ɜ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɩɨɪɹɞɤɟ. ɉɪɢ ɷɬɨɦ ɡɚɤɨɧɨɞɚɬɟɥɹɦɢ ɞɨɥɠɟɧ ɭɱɢɬɵɜɚɬɶɫɹ 
«ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɯɚɪɚɤɬɟɪ ɂɧɬɟɪɧɟɬ, ɤɨɬɨɪɵɣ ɞɨɥɠɟɧ ɧɚɣɬɢ ɚɞɟɤɜɚɬɧɨɟ 
ɨɬɪɚɠɟɧɢɟ ɜ ɦɟɠɞɭɧɚɪɨɞɧɨɦ ɩɪɚɜɟ» [8]. ɇɚɩɪɢɦɟɪ, ɩɪɨɛɥɟɦɚ ɸɪɢɫɞɢɤɰɢɢ ɭɠɟ 
ɧɟ ɦɨɠɟɬ ɛɵɬɶ ɪɟɲɟɧɚ ɬɨɥɶɤɨ ɜ ɪɚɦɤɚɯ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ. ȼ 
ɂɧɬɟɪɧɟɬ-ɨɬɧɨɲɟɧɢɹɯ ɮɚɤɬɨɪ ɮɢɡɢɱɟɫɤɨɝɨ ɧɚɯɨɠɞɟɧɢɹ ɢɥɢ ɩɟɪɟɦɟɳɟɧɢɹ 
ɫɬɨɪɨɧ ɧɟ ɢɦɟɟɬ ɧɢɤɚɤɨɝɨ ɡɧɚɱɟɧɢɹ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɫɭɞɭ ɞɥɹ ɧɚɞɥɟɠɚɳɟɝɨ 
ɨɛɟɫɩɟɱɟɧɢɹ ɩɪɚɜɨɩɨɪɹɞɤɚ ɧɚ ɫɜɨɟɣ ɬɟɪɪɢɬɨɪɢɢ ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɲɢɪɹɬɶ 
ɩɪɚɜɢɥɚ ɨɩɪɟɞɟɥɟɧɢɹ ɸɪɢɫɞɢɤɰɢɢ.  
ȼ Ɋɨɫɫɢɢ,  ɜ ɤɚɱɟɫɬɜɟ ɨɫɧɨɜɧɨɝɨ ɪɟɝɭɥɢɪɭɸɳɟɝɨ ɢɧɫɬɪɭɦɟɧɬɚ, ɫɥɟɞɭɟɬ 
ɨɬɦɟɬɢɬɶ Ʉɨɧɫɬɢɬɭɰɢɸ ɊɎ (ɩɪɢɧɹɬɭɸ ɜɫɟɧɚɪɨɞɧɵɦ ɝɨɥɨɫɨɜɚɧɢɟɦ 12.12.1993 
ɝ.), ɤɨɬɨɪɚɹ ɡɚɤɪɟɩɥɹɟɬ ɛɚɡɨɜɵɟ ɩɪɢɧɰɢɩɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɭɫɬɪɨɣɫɬɜɚ, ɜ ɬɨɦ 
ɱɢɫɥɟ, ɜ ɫɮɟɪɟ ɷɤɨɧɨɦɢɤɢ. ɋɬɚɬɶɹ 8 Ɉɫɧɨɜɧɨɝɨ ɡɚɤɨɧɚ ɝɚɪɚɧɬɢɪɭɟɬ «ɟɞɢɧɫɬɜɨ 
ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ, ɫɜɨɛɨɞɧɨɟ ɩɟɪɟɦɟɳɟɧɢɟ ɬɨɜɚɪɨɜ, ɭɫɥɭɝ ɢ 
ɮɢɧɚɧɫɨɜɵɯ ɫɪɟɞɫɬɜ, ɩɨɞɞɟɪɠɤɭ ɤɨɧɤɭɪɟɧɰɢɢ, ɫɜɨɛɨɞɭ ɷɤɨɧɨɦɢɱɟɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ» ɜ Ɋɨɫɫɢɢ [97]. 
Ɍɚɤ ɤɚɤ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɹɜɥɹɟɬɫɹ ɮɨɪɦɨɣ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɧɚ ɪɟɝɭɥɢɪɭɟɬɫɹ ɱɚɫɬɶɸ ɩɟɪɜɨɣ Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ ɊɎ ɨɬ 
30.11.1994 ɝ. №51-ɎɁ. Ɂɚɤɨɧ ɡɚɤɪɟɩɥɹɟɬ ɩɨɧɹɬɢɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɨɫɨɛɟɧɧɨɫɬɢ ɟɟ ɫɭɛɴɟɤɬɨɜ ɢ ɨɛɴɟɤɬɨɜ. 
ɉɨɫɤɨɥɶɤɭ ɨɫɧɨɜɭ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɥɸɛɨɣ 
ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ ɫɨɫɬɚɜɥɹɸɬ ɞɨɝɨɜɨɪɵ, ɫɬɨɢɬ ɜɵɞɟɥɢɬɶ ɢ ɱɚɫɬɶ ɜɬɨɪɭɸ 
Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ ɊɎ ɨɬ 26.01.1996 ɝ. №14-ɎɁ, ɤɨɬɨɪɚɹ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ 
ɩɨɪɹɞɨɤ ɜɨɡɧɢɤɧɨɜɟɧɢɹ, ɢɡɦɟɧɟɧɢɹ ɢ ɩɪɟɤɪɚɳɟɧɢɹ ɨɬɞɟɥɶɧɵɯ ɜɢɞɨɜ 
ɨɛɹɡɚɬɟɥɶɫɬɜ. 
ȼ.ȼ. Ⱦɢɤ ɢ Ɇ.Ƚ. Ʌɭɠɟɰɤɢɣ ɫɮɨɪɦɭɥɢɪɨɜɚɥɢ ɨɫɧɨɜɧɨɣ ɩɪɢɧɰɢɩ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ: «ɫɬɨɪɨɧɵ ɧɟ ɜɩɪɚɜɟ ɫɬɚɜɢɬɶ ɩɨɞ ɫɨɦɧɟɧɢɟ ɡɚɤɨɧɧɨɫɬɶ 
ɢ ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɶ ɫɞɟɥɤɢ ɬɨɥɶɤɨ ɧɚ ɬɨɦ ɨɫɧɨɜɚɧɢɢ, ɱɬɨ ɨɧɚ ɫɨɜɟɪɲɟɧɚ 
ɷɥɟɤɬɪɨɧɧɵɦ ɫɩɨɫɨɛɨɦ» [98]. 
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ȼ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɜɟɞɟɧɢɟ 
ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɞɨɥɠɟɧ ɛɵɬɶ ɭɪɟɝɭɥɢɪɨɜɚɧ ɜɨɩɪɨɫ ɨ ɬɨɦ, 
ɤɚɤɢɦ ɨɛɪɚɡɨɦ ɦɨɠɧɨ ɭɞɨɫɬɨɜɟɪɢɬɶɫɹ, ɱɬɨ ɞɨɤɭɦɟɧɬ ɢɫɯɨɞɢɬ ɨɬ ɫɬɨɪɨɧɵ 
ɫɞɟɥɤɢ. Ⱦɚɧɧɚɹ ɡɚɞɚɱɚ ɪɟɲɚɟɬɫɹ Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ ɨɬ 06.04.2011 ɝ. №63-ɎɁ 
«Ɉɛ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɞɩɢɫɢ». 
ȼɚɠɧɵɦ ɨɛɫɬɨɹɬɟɥɶɫɬɜɨɦ ɹɜɥɹɟɬɫɹ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɜ ɜ ɫɭɞɚɯ ɩɪɢɧɢɦɚɸɬɫɹ 
ɞɨɤɚɡɚɬɟɥɶɫɬɜɚ, ɡɚɜɟɪɟɧɧɵɟ ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɶɸ (ɉɢɫɶɦɨ ȼɵɫɲɟɝɨ 
Ⱥɪɛɢɬɪɚɠɧɨɝɨ ɫɭɞɚ ɨɬ 19.08.1994 ɝ. №ɋ1-7/Ɉɉ - 587 «Ɉɛ ɨɬɞɟɥɶɧɵɯ 
ɪɟɤɨɦɟɧɞɚɰɢɹɯ, ɩɪɢɧɹɬɵɯ ɧɚ ɫɨɜɟɳɚɧɢɹɯ ɩɨ ɫɭɞɟɛɧɨ-ɚɪɛɢɬɪɚɠɧɨɣ ɩɪɚɤɬɢɤɟ») 
[102]. 
Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 27.07.2006 ɝ. №149-ɎɁ «Ɉɛ ɢɧɮɨɪɦɚɰɢɢ, 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɹɯ ɢ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ» ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɩɪɚɜɨ ɧɚ 
ɩɨɢɫɤ, ɩɨɥɭɱɟɧɢɟ, ɩɟɪɟɞɚɱɭ, ɩɪɨɢɡɜɨɞɫɬɜɨ ɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ; ɧɚ 
ɩɪɢɦɟɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ; ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ 
[113]. 
ȼ ɞɨɩɨɥɧɟɧɢɟ Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 27.07.2006 ɝ. №152-ɎɁ «Ɉ 
ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ» ɬɚɤɠɟ ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɪɚɜɨ ɧɚ ɡɚɳɢɬɭ ɩɟɪɫɨɧɚɥɶɧɨɣ 
ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɟɟ ɨɛɪɚɛɨɬɤɟ ɨɪɝɚɧɚɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ ɢ ɦɟɫɬɧɨɝɨ 
ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ, ɮɢɡɢɱɟɫɤɢɦɢ ɢ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ [94]. 
Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 27.06.2011 ɝ. №161-ɎɁ «Ɉ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ» ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɨɫɧɨɜɵ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɪɟɝɭɥɢɪɭɟɬ 
ɩɨɪɹɞɨɤ ɨɤɚɡɚɧɢɹ ɩɥɚɬɟɠɧɵɯ ɭɫɥɭɝ, ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ 
ɩɥɚɬɟɠɚ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɫɭɛɴɟɤɬɨɜ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ 
ɨɩɪɟɞɟɥɹɟɬ ɬɪɟɛɨɜɚɧɢɹ ɤ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɸ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ, 
ɩɨɪɹɞɨɤ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɧɚɞɡɨɪɚ ɢ ɧɚɛɥɸɞɟɧɢɹ [91]. 
Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 28.12.2009 ɝ. №381-ɎɁ «Ɉɛ ɨɫɧɨɜɚɯ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɬɨɪɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ» ɤɚɫɚɟɬɫɹ ɨɬɧɨɲɟɧɢɣ, ɜɨɡɧɢɤɚɸɳɢɯ ɦɟɠɞɭ ɨɪɝɚɧɚɦɢ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ, ɨɪɝɚɧɚɦɢ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ ɢ 
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ɯɨɡɹɣɫɬɜɭɸɳɢɦɢ ɫɭɛɴɟɤɬɚɦɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɢɦɢ ɬɨɪɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
[26]. 
Ɇɨɠɟɬ ɜɨɡɧɢɤɧɭɬɶ ɜɨɩɪɨɫ ɨ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɢɦɟɧɟɧɢɹ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɦɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ, ɬɚɤ ɤɚɤ Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɬ 
22.05.2003 ɝ.№54-ɎɁ «Ɉ ɩɪɢɦɟɧɟɧɢɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ ɪɚɫɱɟɬɨɜ ɢ/ɢɥɢ ɪɚɫɱɟɬɨɜ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ» ɨɛɹɡɵɜɚɟɬ ɜɫɟɯ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ ɢ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ 
ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɭɸ ɬɟɯɧɢɤɭ ɩɪɢ ɩɪɨɞɚɠɟ ɬɨɜɚɪɨɜ, ɜɵɩɨɥɧɟɧɢɢ 
ɪɚɛɨɬ ɢ ɨɤɚɡɚɧɢɢ ɭɫɥɭɝ. 
ȿɫɥɢ ɤɥɢɟɧɬ ɩɪɢɨɛɪɟɬɚɟɬ ɦɚɬɟɪɢɚɥɶɧɵɣ ɬɨɜɚɪ, ɞɨɫɬɚɜɥɹɟɦɵɣ ɤɭɪɶɟɪɨɦ, ɢ 
ɨɩɥɚɱɢɜɚɟɬ ɟɝɨ ɧɚɥɢɱɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɬɨ ɢɦɟɧɧɨ ɤɭɪɶɟɪ ɞɨɥɠɟɧ 
ɩɟɪɟɞɚɬɶ ɟɦɭ ɤɚɫɫɨɜɵɣ ɱɟɤ. ɋɨɨɬɜɟɬɫɬɜɭɸɳɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɢɥɢ 
ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶ ɜ ɬɚɤɨɦ ɫɥɭɱɚɟ ɨɛɹɡɚɧɵ ɢɫɩɨɥɶɡɨɜɚɬɶ ɄɄɌ 
(ɉɢɫɶɦɨ ɍɎɇɋ ɩɨ ɝ. Ɇɨɫɤɜɟ ɨɬ 24.04.2012 ɝ. №17-26/037701) [38]. 
Ɉɞɧɚɤɨ ɜ ɫɥɭɱɚɟ, ɟɫɥɢ ɤɥɢɟɧɬ ɩɪɢɨɛɪɟɬɚɟɬ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɧɟɤɭɸ 
ɩɪɨɝɪɚɦɦɭ ɢ ɨɩɥɚɱɢɜɚɟɬ ɟɟ ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɜɵɞɚɬɶ 
ɤɚɫɫɨɜɵɣ ɱɟɤ ɜ ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɩɪɨɜɟɞɟɧɢɹ ɨɩɟɪɚɰɢɢ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɄɄɌ ɧɟ 
ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɵɦ. Ɇɢɧɮɢɧ Ɋɨɫɫɢɢ ɜ ɩɢɫɶɦɟ ɨɬ 09.06.2009 ɝ. №03-01-
15/6-293 ɭɤɚɡɚɥ, ɟɫɥɢ ɞɟɧɟɠɧɵɟ ɪɚɫɱɟɬɵ ɫ ɩɨɤɭɩɚɬɟɥɟɦ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ 
ɩɨɫɪɟɞɫɬɜɨɦ ɛɟɡɧɚɥɢɱɧɵɯ ɪɚɫɱɟɬɨɜ, ɬɨ ɭ ɬɨɪɝɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɧɟɬ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜ ɩɪɢɦɟɧɟɧɢɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ, ɬɚɤ ɤɚɤ ɜɵɪɭɱɤɚ  
ɩɨɫɬɭɩɚɟɬ ɧɟ ɜ ɤɚɫɫɭ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɧɚ ɟɟ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ [68]. 
ɇɟɥɶɡɹ ɧɟ ɭɩɨɦɹɧɭɬɶ Ɂɚɤɨɧ ɊɎ ɨɬ 07.02.1992 ɝ. №2300-1 «Ɉ ɡɚɳɢɬɟ ɩɪɚɜ 
ɩɨɬɪɟɛɢɬɟɥɟɣ», ɤɨɬɨɪɵɣ ɪɟɝɭɥɢɪɭɟɬ ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɢ 
ɢɡɝɨɬɨɜɢɬɟɥɹɦɢ, ɢɫɩɨɥɧɢɬɟɥɹɦɢ, ɢɦɩɨɪɬɟɪɚɦɢ, ɩɪɨɞɚɜɰɚɦɢ ɩɪɢ ɩɪɨɞɚɠɟ 
ɬɨɜɚɪɨɜ (ɜɵɩɨɥɧɟɧɢɢ ɪɚɛɨɬ, ɨɤɚɡɚɧɢɢ ɭɫɥɭɝ), ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɩɪɚɜɚ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɩɪɢɨɛɪɟɬɟɧɢɟ ɬɨɜɚɪɚ (ɪɚɛɨɬɵ, ɭɫɥɭɝɢ) ɧɚɞɥɟɠɚɳɟɝɨ ɤɚɱɟɫɬɜɚ 
ɩɨɥɭɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɭɸ ɢ ɨɛɳɟɫɬɜɟɧɧɭɸ ɡɚɳɢɬɭ ɢɯ 
ɢɧɬɟɪɟɫɨɜ, ɚ ɬɚɤɠɟ ɨɩɪɟɞɟɥɹɟɬ ɦɟɯɚɧɢɡɦ ɪɟɚɥɢɡɚɰɢɢ ɷɬɢɯ ɩɪɚɜ [89]. 
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ȼ 2004 ɝ. ɜ ɭɤɚɡɚɧɧɵɣ ɡɚɤɨɧ ɛɵɥɚ ɜɤɥɸɱɟɧɚ ɫɬɚɬɶɹ 26.1 «Ⱦɢɫɬɚɧɰɢɨɧɧɵɣ 
ɫɩɨɫɨɛ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ». ə.ȿ. ɉɚɪɰɢɣ ɨɬɦɟɬɢɥ, ɱɬɨ ɜ ɞɚɧɧɨɣ ɧɨɪɦɟ «ɪɟɱɶ ɧɟ 
ɢɞɟɬ ɨ ɧɨɜɨɣ ɮɨɪɦɟ ɞɨɝɨɜɨɪɚ, ɚ ɪɟɝɭɥɢɪɭɸɬɫɹ ɬɨɥɶɤɨ ɨɬɞɟɥɶɧɵɟ ɭɫɥɨɜɢɹ 
ɪɟɚɥɢɡɚɰɢɢ ɞɨɝɨɜɨɪɚ ɪɨɡɧɢɱɧɨɣ ɤɭɩɥɢ-ɩɪɨɞɚɠɢ», ɨɩɪɟɞɟɥɹɸɳɢɟ ɫɩɨɫɨɛ 
ɩɪɨɞɚɠɢ [100]. 
ȼ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ ɫɮɟɪɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜɤɥɸɱɚɟɬ, ɜ ɬɨɦ ɱɢɫɥɟ, 
ɝɪɚɠɞɚɧɫɤɨ-ɩɪɚɜɨɜɵɟ ɨɬɧɨɲɟɧɢɹ ɤɨɦɦɟɪɫɚɧɬɨɜ ɫ ɝɨɫɭɞɚɪɫɬɜɨɦ, ɤ ɚɤɬɚɦ, 
ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɦ ɢɫɫɥɟɞɭɟɦɭɸ ɨɛɥɚɫɬɶ, ɫɥɟɞɭɟɬ ɨɬɧɟɫɬɢ ɢ Ɏɟɞɟɪɚɥɶɧɵɣ 
ɡɚɤɨɧ ɨɬ 05.04.2013 ɝ. №44-ɎɁ «Ɉ ɤɨɧɬɪɚɤɬɧɨɣ ɫɢɫɬɟɦɟ ɜ ɫɮɟɪɟ ɡɚɤɭɩɨɤ 
ɬɨɜɚɪɨɜ, ɪɚɛɨɬ, ɭɫɥɭɝ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ 
ɧɭɠɞ». 
ɉɨɦɢɦɨ ɡɚɤɨɧɨɜ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɢ ɪɹɞ ɩɨɞɡɚɤɨɧɧɵɯ ɚɤɬɨɜ, 
ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɯ ɨɬɟɥɶɧɵɟ ɜɨɩɪɨɫɵ ɜ ɫɮɟɪɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉ 
ɬɚɤɨɜɵɦ ɨɬɧɨɫɹɬɫɹ, ɜ ɱɚɫɬɧɨɫɬɢ [25]: 
1) ɩɨɫɬɚɧɨɜɥɟɧɢɟ ɉɪɚɜɢɬɟɥɶɫɬɜɚ ɊɎ ɨɬ 27.09.2007 ɝ. №612 «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɉɪɚɜɢɥ ɩɪɨɞɚɠɢ ɨɬɜɚɪɨɜ ɞɢɫɬɚɧɰɢɨɧɧɵɦ ɫɩɨɫɨɛɨɦ»; 
2) ɩɨɫɬɚɧɨɜɥɟɧɢɟ ɉɪɚɜɢɬɟɥɶɫɬɜɚ ɊɎ ɨɬ 19.01.1998 ɝ. №55 «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɉɪɚɜɢɥ ɩɪɨɞɚɠɢ ɨɬɞɟɥɶɧɵɯ ɜɢɞɨɜ ɬɨɜɚɪɨɜ, ɩɟɪɟɱɧɹ ɬɨɜɚɪɨɜ 
ɞɥɢɬɟɥɶɧɨɝɨ ɩɨɥɶɡɨɜɚɧɢɹ, ɧɚ ɤɨɬɨɪɵɟ ɧɟ ɪɚɫɩɪɨɫɬɪɚɧɹɸɬɫɹ ɬɪɟɛɨɜɚɧɢɟ 
ɩɨɤɭɩɚɬɟɥɹ ɨ ɛɟɡɜɨɡɦɟɡɞɧɨɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɟɦɭ ɧɚ ɩɟɪɢɨɞ ɪɟɦɨɧɬɚ ɢɥɢ 
ɡɚɦɟɧɵ ɚɧɚɥɨɝɢɱɧɨɝɨ ɬɨɜɚɪɚ, ɢ ɩɟɪɟɱɧɹ ɧɟɩɪɨɞɨɜɨɥɶɫɬɜɟɧɧɵɯ ɬɨɜɚɪɨɜ 
ɧɚɞɥɟɠɚɳɟɝɨ ɤɚɱɟɫɬɜɚ, ɧɟ ɩɨɞɥɟɠɚɳɢɯ ɜɨɡɜɪɚɬɭ ɢɥɢ ɨɛɦɟɧɭ ɧɚ ɚɧɚɥɨɝɢɱɧɵɣ 
ɬɨɜɚɪ ɞɪɭɝɢɯ ɪɚɡɦɟɪɚ, ɮɨɪɦɵ, ɝɚɛɚɪɢɬɚ, ɮɚɫɨɧɚ, ɪɚɫɰɜɟɬɤɢ ɢɥɢ ɤɨɦɩɥɟɤɬɚɰɢɢ»; 
3) ɩɨɥɨɠɟɧɢɟ Ȼɚɧɤɚ Ɋɨɫɫɢɢ ɨɬ 24.12.2004 ɝ. №266-ɉ «Ɉɛ ɷɦɢɫɫɢɢ 
ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ ɢ ɨɛ ɨɩɟɪɚɰɢɹɯ, ɫɨɜɟɪɲɚɟɦɵɯ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ 
ɤɚɪɬ»; 
4) ȽɈɋɌ Ɋ 52292 – 2004 «ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ. ɗɥɟɤɬɪɨɧɧɵɣ 
ɨɛɦɟɧ ɢɧɮɨɪɦɚɰɢɟɣ. Ɍɟɪɦɢɧɵ ɢ ɨɩɪɟɞɟɥɟɧɢɹ» ɢ ɞɪɭɝɢɟ». 
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Ⱦɟɣɫɬɜɭɸɳɟɟ ɪɨɫɫɢɣɫɤɨɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, ɬɚɤ ɢɥɢ ɢɧɚɱɟ ɡɚɬɪɚɝɢɜɚɸɳɟɟ 
ɜɨɩɪɨɫɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɧɟɫɢɫɬɟɦɚɬɢɡɢɪɨɜɚɧɧɵɣ 
ɩɟɪɟɱɟɧɶ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɯ ɚɤɬɨɜ. 
ɂɬɚɤ, ɟɳɟ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɧɚɡɚɞ ə.Ⱥ. Ʉɚɪɟɜ ɡɚɦɟɬɢɥ, ɱɬɨ ɜ Ɋɨɫɫɢɢ 
«ɫɤɥɚɞɵɜɚɟɬɫɹ ɩɚɪɚɞɨɤɫɚɥɶɧɚɹ ɫɢɬɭɚɰɢɹ, ɤɨɝɞɚ ɩɪɢ ɞɨɫɬɚɬɨɱɧɨɦ ɪɚɡɜɢɬɢɢ ɫɟɬɢ 
«ɂɧɬɟɪɧɟɬ» ɧɟɬ ɧɢ ɨɞɧɨɝɨ ɡɚɤɨɧɚ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɪɟɝɭɥɢɪɭɸɳɟɝɨ ɷɬɭ ɫɮɟɪɭ» 
[49]. 
ɇɚ ɦɟɠɞɭɧɚɪɨɞɧɨɦ ɭɪɨɜɧɟ ɬɚɤɠɟ ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɚɤɬɨɜ ɩɨ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ. ȼ.ȼ. Ⱥɪɯɢɩɨɜ, ȿ.ȼ. Ʉɢɥɢɧɤɚɪɨɜɚ ɢ ɇ.ȼ. Ɇɟɥɚɳɟɧɤɨ ɨɬɦɟɬɢɥɢ, ɱɬɨ 
«ɭɧɢɮɢɤɚɰɢɟɣ ɷɥɟɤɬɪɨɧɧɨɝɨ ɤɨɦɦɟɪɱɟɫɤɨɝɨ ɨɛɨɪɨɬɚ ɡɚɧɢɦɚɟɬɫɹ ɛɨɥɶɲɨɟ ɱɢɫɥɨ 
ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ» [74]. 
ɉɨ ɦɧɟɧɢɸ Ʉ.ɉ. Ƚɚɧɠɚ, «ɩɪɚɜɨɜɭɸ ɨɫɧɨɜɭ ɜ ɷɬɨɣ ɨɛɥɚɫɬɢ ɮɨɪɦɢɪɭɟɬ 
Ƚɟɧɟɪɚɥɶɧɨɟ ɫɨɝɥɚɲɟɧɢɟ ɩɨ ɬɨɪɝɨɜɥɟ ɭɫɥɭɝɚɦɢ (ȽȺɌɋ) ɨɬ 1994 ɝ., ɫɨɡɞɚɸɳɟɟ 
ɧɟɨɛɯɨɞɢɦɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɫɜɨɛɨɞɧɨɝɨ ɪɚɡɜɢɬɢɹ ɬɪɚɧɫɝɪɚɧɢɱɧɨɝɨ ɪɵɧɤɚ 
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɭɫɥɭɝ». Ⱦɚɧɧɵɣ ɚɤɬ ɞɟɣɫɬɜɭɟɬ ɜ ɪɚɦɤɚɯ ȼɫɟɦɢɪɧɨɣ 
ɬɨɪɝɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɢɥɨɠɟɧɢɟ ɤ ɫɨɝɥɚɲɟɧɢɸ ɩɨ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɹɦ 
ɨɛɹɡɵɜɚɟɬ ɝɨɫɭɞɚɪɫɬɜɚ-ɱɥɟɧɵ ȼɌɈ ɨɛɟɫɩɟɱɢɬɶ ɜɫɟɦ ɩɨɫɬɚɜɳɢɤɚɦ 
ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɫɜɨɛɨɞɧɵɣ ɢ ɪɚɜɧɵɣ ɞɨɫɬɭɩ ɤ ɫɟɬɹɦ ɢ ɭɫɥɭɝɚɦ 
ɫɜɹɡɢ. 
Ɋɟɡɨɥɸɰɢɹ 51/162 Ƚɟɧɟɪɚɥɶɧɨɣ Ⱥɫɫɚɦɛɥɟɢ ɈɈɇ ɪɟɤɨɦɟɧɞɭɟɬ ɤ 
ɩɪɢɦɟɧɟɧɢɸ Ɍɢɩɨɜɨɣ ɡɚɤɨɧ ɨɛ ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɟ Ʉɨɦɢɫɫɢɢ Ɉɪɝɚɧɢɡɚɰɢɢ 
Ɉɛɴɟɞɢɧɟɧɧɵɯ ɇɚɰɢɣ ɩɨ ɩɪɚɜɭ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɢ. Ⱦɚɧɧɵɣ ɞɨɤɭɦɟɧɬ 
ɧɚɰɟɥɟɧ ɧɚ ɭɧɢɮɢɤɚɰɢɸ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɜ ɫɬɪɚɧɚɯ-ɱɥɟɧɚɯ ɈɈɇ ɜ ɫɮɟɪɟ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
Ƚ.Ƚ. ɒɢɧɤɚɪɟɰɤɚɹ ɜ ɫɜɨɟɣ ɫɬɚɬɶɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɩɪɨɛɥɟɦɭ ɫɨɡɞɚɧɢɹ 
ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɦɟɠɞɭ ɫɬɪɚɧɚɦɢ ȻɊɂɄɋ. ɗɬɨɬ ɜɨɩɪɨɫ ɛɵɥ 
ɤɥɸɱɟɜɵɦ ɧɚ ɜɫɬɪɟɱɟ ɦɢɧɢɫɬɪɨɜ ɷɤɨɧɨɦɢɤɢ ɝɨɫɭɞɚɪɫɬɜ ɜ ɝ. Ɇɨɫɤɜɟ ɧɚɤɚɧɭɧɟ 
ɫɚɦɦɢɬɚ 2015 ɝ. 
ȿɜɪɨɩɟɣɫɤɢɦ ɫɨɨɛɳɟɫɬɜɨɦ ɬɚɤɠɟ ɩɪɟɞɩɪɢɧɢɦɚɸɬɫɹ ɲɚɝɢ ɩɨ ɪɚɡɪɚɛɨɬɤɟ 
ɧɨɜɵɯ ɩɪɚɜɢɥ ɨɩɪɟɞɟɥɟɧɢɹ ɸɪɢɫɞɢɤɰɢɢ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ (ɧɚɩɪɢɦɟɪ 
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ɪɟɝɥɚɦɟɧɬ «Ɉ ɸɪɢɫɞɢɤɰɢɢ, ɩɪɢɡɧɚɧɢɢ ɢ ɩɪɢɜɟɞɟɧɢɢ ɜ ɢɫɩɨɥɧɟɧɢɟ ɫɭɞɟɛɧɵɯ 
ɪɟɲɟɧɢɣ ɩɨ ɝɪɚɠɞɚɧɫɤɢɦ ɢ ɤɨɦɦɟɪɱɟɫɤɢɦ ɜɨɩɪɨɫɚɦ»), ɨɞɧɚɤɨ ɷɬɨɬ ɜɨɩɪɨɫ ɜ 
ɟɜɪɨɩɟɣɫɤɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɟ ɜɫɟ ɟɳɟ ɨɫɬɚɟɬɫɹ ɨɬɤɪɵɬɵɦ. Ɍɚɤ ɤɚɤ 
ɨɞɧɨɫɬɨɪɨɧɧɟɟ, ɪɟɲɟɧɢɟ ɜɨɩɪɨɫɚ ɸɪɢɫɞɢɤɰɢɢ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɩɪɨɛɥɟɦɚɬɢɱɧɨ, ɜ ɞɚɥɶɧɟɣɲɟɦ ɩɟɪɟɫɦɨɬɪ ɩɪɚɜɢɥ ɨɩɪɟɞɟɥɟɧɢɹ ɸɪɢɫɞɢɤɰɢɢ 
ɛɭɞɟɬ ɩɪɨɜɨɞɢɬɶɫɹ ɫɨɜɦɟɫɬɧɨ ȿɜɪɨɩɨɣ ɢ ɋɒȺ. Ʉɪɚɬɤɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 
ɦɨɞɟɥɟɣ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɪɢɜɟɞɟɧɚ ɜ ɬɚɛɥɢɰɟ 4 [22]. 
 
Ɍɚɛɥɢɰɚ 4 – ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɦɨɞɟɥɟɣ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
№ Ɇɨɞɟɥɶ ɪɟɝɭɥɢɪɨɜɚɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
Ɉɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
   
1 ȿɜɪɨɩɟɣɫɤɚɹ ɦɨɞɟɥɶ ɉɪɟɞɩɨɥɚɝɚɟɬ ɬɨɬɚɥɶɧɭɸ ɪɟɝɥɚɦɟɧɬɚɰɢɸ ɢ 
ɪɟɝɢɫɬɪɚɰɢɸ ɫɭɛɴɟɤɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɢ 
ɫɨɜɟɪɲɚɟɦɵɯ ɢɦɢ ɫɞɟɥɨɤ. ɉɪɢɦɟɪɨɦ ɬɚɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɨɠɟɬ ɫɥɭɠɢɬɶ ɜɜɟɞɟɧɢɟ ɜɟɞɭɳɢɦɢ 
ɟɜɪɨɩɟɣɫɤɢɦɢ ɫɬɪɚɧɚɦɢ (Ƚɟɪɦɚɧɢɹ, Ɏɪɚɧɰɢɹ ɢ 
ɒɜɟɣɰɚɪɢɹ) ɨɛɳɟɞɨɫɬɭɩɧɨɝɨ ɪɟɟɫɬɪɚ ɞɨɛɪɨɫɨɜɟɫɬɧɵɯ 
ɩɪɨɞɚɜɰɨɜ, ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɧɵɯ ɜ ɧɚɥɨɝɨɜɵɯ ɨɪɝɚɧɚɯ; 
2 Ⱥɦɟɪɢɤɚɧɫɤɚɹ ɦɨɞɟɥɶ ɉɪɟɞɩɨɥɚɝɚɟɬ ɩɪɚɤɬɢɱɟɫɤɢ ɩɨɥɧɵɣ ɨɬɤɚɡ 
ɝɨɫɭɞɚɪɫɬɜɚ ɨɬ ɜɦɟɲɚɬɟɥɶɫɬɜɚ ɜ ɫɮɟɪɭ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ «ɫ ɰɟɥɶɸ ɦɚɤɫɢɦɢɡɚɰɢɢ ɜɵɝɨɞ ɨɬ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɫɟɬɢ ɞɥɹ 
ɧɚɰɢɨɧɚɥɶɧɵɯ ɷɤɨɧɨɦɢɤ». ɋɭɳɧɨɫɬɶ ɚɦɟɪɢɤɚɧɫɤɨɣ 
ɦɨɞɟɥɢ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨɛɵ ɫɨɡɞɚɬɶ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɟ 
ɭɫɥɨɜɢɹ ɞɥɹ ɤɨɧɰɟɧɬɪɚɰɢɢ ɢ ɩɪɢɨɪɢɬɟɬɧɨɝɨ ɪɚɡɜɢɬɢɹ ɟё 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɋɒȺ; 
3 Ʉɢɬɚɣɫɤɚɹ ɦɨɞɟɥɶ ɉɪɟɞɩɨɥɚɝɚɟɬ ɩɪɢɨɪɢɬɟɬ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɨɝɨ 
ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɤɚɤ ɢɧɫɬɪɭɦɟɧɬɚ 
ɩɪɨɞɜɢɠɟɧɢɹ ɤɢɬɚɣɫɤɢɯ ɬɨɜɚɪɨɜ ɧɚ ɜɧɟɲɧɢɟ ɪɵɧɤɢ ɢ 
ɪɚɡɜɢɬɢɹ ɪɚɫɩɪɟɞɟɥɢɬɟɥɶɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ ɫɚɦɨɦ 
Ʉɢɬɚɟ. ɗɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜ Ʉɢɬɚɟ 
ɧɟ ɫɬɨɥɶɤɨ ɤɚɤ ɢɫɬɨɱɧɢɤ ɧɚɥɨɝɨɜɵɯ ɩɨɫɬɭɩɥɟɧɢɣ, 
ɫɤɨɥɶɤɨ ɤɚɤ ɫɬɪɚɬɟɝɢɱɟɫɤɢ ɜɚɠɧɵɣ ɦɟɯɚɧɢɡɦ 
ɫɬɢɦɭɥɢɪɨɜɚɧɢɹ ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. ȼ 
ɨɬɥɢɱɢɟ ɨɬ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɜ Ʉɢɬɚɟ ɞɥɹ ɪɚɡɜɢɬɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɝɨɫɭɞɚɪɫɬɜɨɦ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨ 
ɫɨɡɞɚɸɬɫɹ ɛɥɚɝɨɩɪɢɹɬɧɵɟ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɟ ɭɫɥɨɜɢɹ: 
ɨɬ ɨɬɫɭɬɫɬɜɢɹ ɧɚɥɨɝɨɜ ɞɨ ɫɨɜɪɟɦɟɧɧɨɣ ɫɢɫɬɟɦɵ 
ɬɨɜɚɪɨɞɜɢɠɟɧɢɹ ɢ ɥɶɝɨɬɧɨɝɨ ɬɚɦɨɠɟɧɧɨɝɨ ɪɟɠɢɦɚ. 
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Ʉɪɨɦɟ ɬɨɝɨ, ɫɭɳɟɫɬɜɭɟɬ ɨɛɳɚɹ ɩɪɨɛɥɟɦɚ ɞɥɹ ɜɫɟɯ ɫɬɪɚɧ, ɤɚɫɚɸɳɚɹɫɹ 
ɧɟɫɨɝɥɚɫɨɜɚɧɧɨɫɬɢ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɨɦ 
ɭɪɨɜɧɟ, ɬɚɤ ɤɚɤ ɩɨɤɚ ɫɥɢɲɤɨɦ ɩɪɨɬɢɜɨɪɟɱɢɜɵ ɢɧɬɟɪɟɫɵ ɪɚɡɧɵɯ ɫɬɪɚɧ. ɋɛɨɪ 
ɧɚɥɨɝɨɜ ɩɨ ɜɫɟɦɭ ɦɢɪɭ ɫɬɪɨɢɬɫɹ ɧɚ ɭɛɟɠɞɟɧɢɢ, ɱɬɨ ɤɚɠɞɨɟ ɝɨɫɭɞɚɪɫɬɜɨ ɢɦɟɟɬ 
ɩɪɚɜɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɪɟɲɚɬɶ, ɜ ɤɚɤɨɦ ɪɚɡɦɟɪɟ ɟɦɭ ɫɨɛɢɪɚɬɶ ɧɚɥɨɝɢ ɫ 
ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɱɚɫɬɧɵɯ ɥɢɰ ɧɚ ɫɜɨɟɣ ɬɟɪɪɢɬɨɪɢɢ, ɜ ɫɜɹɡɢ ɫ ɱɟɦ ɛɨɥɶɲɢɧɫɬɜɨ 
ɫɬɪɚɧ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɡɚɧɢɦɚɟɬɫɹ ɪɚɡɪɚɛɨɬɤɨɣ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɞɥɹ 
ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɧɨ ɩɨɤɚ ɛɨɥɶɲɨɝɨ ɪɟɡɭɥɶɬɚɬɚ ɷɬɨ ɧɟ 
ɞɚɟɬ, ɩɨɫɤɨɥɶɤɭ ɂɧɬɟɪɧɟɬ ɹɜɥɹɟɬɫɹ ɛɚɡɨɣ ɞɥɹ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɨɪɝɨɜɥɢ, ɞɥɹ 
ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɤɨɬɨɪɨɣ ɧɟɨɛɯɨɞɢɦɵ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɩɪɚɜɢɥɚ. 
ȿɞɢɧɫɬɜɟɧɧɵɦ ɪɟɲɟɧɢɟɦ ɞɚɧɧɨɣ ɩɪɨɛɥɟɦɵ ɜɢɞɢɬɫɹ ɭɧɢɮɢɤɚɰɢɹ ɧɚɥɨɝɨɜɨɝɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ. Ȼɨɥɶɲɢɟ ɧɚɞɟɠɞɵ ɜ ɷɬɨɣ ɫɮɟɪɟ ɜɨɡɥɚɝɚɸɬɫɹ ɧɚ 
ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ – ɈɗɋɊ ɢ ȼɌɈ. 
ȿɞɢɧɫɬɜɟɧɧɭɸ ɢɞɟɸ, ɤɨɬɨɪɭɸ ɨɛɫɭɞɢɥɢ ɢ ɟɞɢɧɨɞɭɲɧɨ ɨɬɜɟɪɝɥɢ 
ɩɪɚɜɢɬɟɥɶɫɬɜɚ ɜɨ ɜɫɟɦ ɦɢɪɟ, ɜɤɥɸɱɚɹ ɋɒȺ ɢ ȿɋ – ɢɞɟɸ ɜɜɟɞɟɧɢɹ ɧɨɜɵɯ 
ɧɚɥɨɝɨɜ ɧɚ ɷɥɟɤɬɪɨɧɧɭɸ ɤɨɦɦɟɪɰɢɸ. ɉɨɬɨɦɭ Ɋɨɫɫɢɹ ɞɨɥɠɧɚ ɫɥɟɞɨɜɚɬɶ ɡɚ 
ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɬɟɧɞɟɧɰɢɟɣ ɢ ɨɬɪɟɝɭɥɢɪɨɜɚɬɶ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ ɜ ɩɪɟɞɟɥɚɯ ɫɬɪɭɤɬɭɪɵ ɫɭɳɟɫɬɜɭɸɳɢɯ ɧɚɥɨɝɨɜ, ɧɟ ɫɨɡɞɚɜɚɹ ɧɨɜɵɟ.  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ 
ɚɩɩɚɪɚɬɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɷɥɟɤɬɪɨɧɧɨɣ ɷɤɨɧɨɦɢɤɨɣ ɫɜɨɞɢɬɫɹ ɤ ɞɜɭɦ ɦɟɯɚɧɢɡɦɚɦ 
[49]: 
- ɩɨɞɞɟɪɠɤɢ ɢ ɪɚɫɩɨɪɹɠɟɧɢɹ (ɩɪɢɦɟɪ: ɧɚɥɨɝɢ); 
- ɤɨɧɬɪɨɥɹ ɢ ɨɝɪɚɧɢɱɟɧɢɹ (ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɟ ɚɤɬɵ, ɩɪɢɤɚɡɵ ɩɪɚɜɢɬɟɥɶɫɬɜɚ ɢ 
ɬ.ɞ.). 
Ɋɨɫɫɢɣɫɤɨɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ ɮɪɚɝɦɟɧɬɚɪɧɨ ɢ ɩɪɨɬɢɜɨɪɟɱɢɜɨ ɜɨɫɩɪɢɧɹɥɨ 
ɷɥɟɤɬɪɨɧɧɭɸ ɬɨɪɝɨɜɥɸ, ɤɨɬɨɪɚɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɨɫɧɨɜɧɨɦ ɫɥɟɞɭɸɳɢɦɢ 
ɢɡɜɟɫɬɧɵɦɢ ɸɪɢɞɢɱɟɫɤɢɦɢ ɤɨɧɫɬɪɭɤɰɢɹɦɢ: «ɷɥɟɤɬɪɨɧɧɵɣ ɞɨɤɭɦɟɧɬ» ɢ 
«ɷɥɟɤɬɪɨɧɧɚɹ ɮɨɪɦɚ ɫɞɟɥɤɢ», «ɷɥɟɤɬɪɨɧɧɚɹ ɩɨɞɩɢɫɶ», «ɷɥɟɤɬɪɨɧɧɵɟ ɪɚɫɱɟɬɵ». 
Ⱦɚɧɧɵɟ ɸɪɢɞɢɱɟɫɤɢɟ ɤɨɧɫɬɪɭɤɰɢɢ ɢɫɩɨɥɶɡɭɸɬɫɹ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɜ 
ɩɨɞɡɚɤɨɧɧɵɯ ɚɤɬɚɯ. Ȼɨɥɶɲɚɹ ɱɚɫɬɶ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɭɱɚɫɬɧɢɤɚɦɢ ɷɥɟɤɬɪɨɧɧɨɣ 
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ɬɨɪɝɨɜɥɢ ɧɟ ɪɟɝɭɥɢɪɭɟɬɫɹ ɫɩɟɰɢɚɥɶɧɵɦɢ, ɚɞɪɟɫɨɜɚɧɧɵɦɢ ɢɦ ɡɚɤɨɧɚɦɢ ɢɥɢ 
ɢɧɵɦɢ ɢɫɬɨɱɧɢɤɚɦɢ ɩɪɚɜɚ.  
ȼ ɫɢɥɭ ɩɪɚɜɨɜɨɣ ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɢ ɢ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɢ ɪɟɝɭɥɢɪɨɜɚɧɢɹ 
ɷɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɜ Ɋɨɫɫɢɢ ɱɚɫɬɨ ɧɟ ɜ ɫɨɫɬɨɹɧɢɢ ɩɪɟɨɞɨɥɟɬɶ ɩɪɚɜɨɜɵɟ 
ɩɪɟɩɹɬɫɬɜɢɹ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɜɨɡɧɢɤɚɬɶ ɜ ɫɢɥɭ ɨɛɳɟɨɛɹɡɚɬɟɥɶɧɵɯ ɩɨɥɨɠɟɧɢɣ 
ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɢɥɢ ɫɥɨɠɢɜɲɟɣɫɹ ɫɭɞɟɛɧɨɣ ɩɪɚɤɬɢɤɢ.  
ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɧɚɥɨɝɨɜɨɣ ɩɨɥɢɬɢɤɢ Ɋɨɫɫɢ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ: ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɟ ɫɭɛɴɟɤɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɧɚɫɬɨɹɳɟɟ 
ɜɪɟɦɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɨɫɧɨɜɚɧɢɢ ɨɛɳɢɯ ɩɪɢɧɰɢɩɨɜ ɢɫɱɢɫɥɟɧɢɹ ɢ ɜɡɢɦɚɧɢɹ 
ɧɚɥɨɝɨɜɵɯ ɩɥɚɬɟɠɟɣ ɢ ɧɟ ɭɱɢɬɵɜɚɟɬ ɪɹɞ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ ɷɬɨɝɨ 
ɜɢɞɚ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɨɛɨɡɧɚɱɟɧɧɨɝɨ ɩɨɞɯɨɞɚ ɩɪɢɜɨɞɢɬ ɫ ɨɞɧɨɣ 
ɫɬɨɪɨɧɵ ɤ ɮɚɤɬɢɱɟɫɤɢ ɩɨɥɧɨɦɭ ɜɵɜɨɞɭ ɨɝɪɨɦɧɵɯ ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ ɢɡ-ɩɨɞ 
ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ (ɷɥɟɤɬɪɨɧɧɵɟ ɤɚɡɢɧɨ, ɬɨɪɝɨɜɥɹ ɰɢɮɪɨɜɵɦɢ ɬɨɜɚɪɚɦɢ), ɫ 
ɞɪɭɝɨɣ — ɩɨɡɜɨɥɹɟɬ ɜ ɧɟɫɤɨɥɶɤɨ ɪɚɡ ɡɚɧɢɠɚɬɶ ɨɫɧɨɜɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɧɚɥɨɝɨɜɨɣ 
ɛɚɡɵ (ɷɥɟɤɬɪɨɧɧɵɟ ɦɚɝɚɡɢɧɵ, ɢɧɮɨɪɦɚɰɢɨɧɧɨ- ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɟ ɭɫɥɭɝɢ). ɉɪɢ 
ɷɬɨɦ ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɧɚɥɨɝɨɜɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɟ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɷɮɮɟɤɬɢɜɧɵɯ 
ɦɟɬɨɞɨɜ ɧɚɥɨɝɨɜɨɝɨ ɤɨɧɬɪɨɥɹ, ɤɨɬɨɪɵɟ ɦɨɝɥɢ ɛɵ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜ ɰɟɥɹɯ 
ɜɵɹɜɥɟɧɢɹ ɫɭɛɴɟɤɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɭɤɥɨɧɹɸɳɢɯɫɹ ɨɬ ɩɨɫɬɚɧɨɜɤɢ ɧɚ 
ɧɚɥɨɝɨɜɵɣ ɭɱёɬ ɥɢɛɨ ɡɚɧɢɠɚɸɳɢɯ ɜɟɥɢɱɢɧɭ ɮɚɤɬɢɱɟɫɤɢ ɩɨɥɭɱɟɧɧɵɯ ɞɨɯɨɞɨɜ. 
Ⱦɚɧɧɵɟ ɮɚɤɬɵ ɩɨɡɜɨɥɹɸɬ ɝɨɜɨɪɢɬɶ ɨ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɫɜɨɟɜɪɟɦɟɧɧɨɝɨ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɷɮɮɟɤɬɢɜɧɨɝɨ ɦɟɯɚɧɢɡɦɚ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɫɭɛɴɟɤɬɨɜ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɭɱɢɬɵɜɚɸɳɟɝɨ ɭɧɢɤɚɥɶɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɷɥɟɤɬɪɨɧɧɨɣ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ 
ɜɚɠɧɟɣɲɢɯ ɜɨɩɪɨɫɨɜ, ɬɟɫɧɨ ɫɜɹɡɚɧɧɵɯ ɫ ɪɨɫɬɨɦ ɧɚɥɨɝɨɜɵɯ ɩɨɫɬɭɩɥɟɧɢɣ ɜ 
ɛɸɞɠɟɬɧɭɸ ɫɢɫɬɟɦɭ Ɋɨɫɫɢɢ. 
ȼ 2016 ɝɨɞɭ Ƚɨɫɞɭɦɨɣ ɛɭɞɟɬ ɪɚɫɫɦɨɬɪɟɧɚ ɢɧɢɰɢɚɬɢɜɚ ɨ ɜɜɟɞɟɧɢɢ ɧɚɥɨɝɚ ɧɚ 
ɞɨɛɚɜɥɟɧɧɭɸ ɫɬɨɢɦɨɫɬɶ ɞɥɹ IT-ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɩɪɨɞɚɸɬ ɷɥɟɤɬɪɨɧɧɵɟ 
ɭɫɥɭɝɢ ɢ ɤɨɧɬɟɧɬ, ɚ ɢɦɟɧɧɨ, ɩɪɨɝɪɚɦɦɵ ɞɥɹ ɗȼɆ ɢ ɛɚɡɵ ɞɚɧɧɵɯ. Ⱦɚɧɧɵɣ 
ɡɚɤɨɧɨɩɪɨɟɤɬ ɛɵɥ ɜɧɟɫɟɧ ɜ Ⱦɭɦɭ ɜ ɤɨɧɰɟ ɦɢɧɭɜɲɟɝɨ ɝɨɞɚ. ɋɨɝɥɚɫɧɨ ɟɝɨ 
ɩɨɥɨɠɟɧɢɹɦ, ɩɪɟɞɩɨɥɚɝɚɟɬɫɹ ɜɜɟɫɬɢ ɫɩɟɰɢɚɥɶɧɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɪɵɧɤɚ 
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ɷɥɟɤɬɪɨɧɧɵɯ ɭɫɥɭɝ, ɜ ɰɟɥɹɯ ɨɛɥɨɠɟɧɢɹ ɇȾɋ. ȼ ɫɥɭɱɚɟ ɩɪɢɧɹɬɢɹ ɞɚɧɧɨɝɨ 
ɡɚɤɨɧɚ, ɟɞɢɧɵɦ ɩɪɚɜɢɥɚɦ ɛɭɞɭɬ ɩɨɞɱɢɧɹɬɶɫɹ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɤɨɦɩɚɧɢɢ, 
ɜɟɞɭɳɢɟ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ, ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɬɨɝɨ ɹɜɥɹɸɬɫɹ ɨɧɢ 
ɪɨɫɫɢɣɫɤɢɦɢ ɢɥɢ ɢɧɨɫɬɪɚɧɧɵɦɢ, ɱɬɨ ɧɟɝɚɬɢɜɧɨ ɨɬɪɚɡɢɬɫɹ ɧɚ ɪɚɡɦɟɪɟ ɩɪɢɛɵɥɢ 
ɬɚɤɢɯ ɤɨɦɩɚɧɢɣ. 
Ɍɚɤɠɟ, ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɜ Ɋɨɫɫɢɢ ɨɬɫɭɬɫɬɜɭɟɬ  
ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɣ ɚɤɬ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɣ ɛɚɡɨɜɭɸ ɫɬɪɭɤɬɭɪɭ ɫɚɣɬɨɜ ɪɚɡɧɵɯ 
ɫɮɟɪ ɛɢɡɧɟɫɚ, ɱɬɨ ɧɟɝɚɬɢɜɧɨ ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ ɫɨɫɬɨɹɧɢɢ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ. Ɂɚɤɨɧɨɞɚɬɟɥɶɧɨ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɚ ɬɨɥɶɤɨ ɫɬɪɭɤɬɭɪɚ ɫɚɣɬɚ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɱɪɟɠɞɟɧɢɣ ɩɨɫɪɟɞɫɬɜɨɦ ɉɪɢɤɚɡɚ Ɏɟɞɟɪɚɥɶɧɨɣ ɫɥɭɠɛɵ ɩɨ 
ɧɚɞɡɨɪɭ ɜ ɫɮɟɪɟ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ (Ɋɨɫɨɛɪɧɚɞɡɨɪ) ɨɬ 29 ɦɚɹ 2014 ɝ. N 785 
ɝ. Ɇɨɫɤɜɚ «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɨɮɢɰɢɚɥɶɧɨɝɨ ɫɚɣɬɚ 
ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ ɫɟɬɢ 
"ɂɧɬɟɪɧɟɬ" ɢ ɮɨɪɦɚɬɭ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɧɚ ɧɟɦ ɢɧɮɨɪɦɚɰɢɢ». 
ɇɚɥɨɝɨɜɚɹ ɩɨɥɢɬɢɤɚ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɬɚɤɠɟ ɧɭɠɞɚɟɬɫɹ ɜ 
ɞɨɪɚɛɨɬɤɟ. Ɍɚɤ, ɝɨɫɭɞɚɪɫɬɜɨɦ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ ɨɬɦɟɧɵ 
ɬɚɦɨɠɟɧɧɨɝɨ ɫɛɨɪɚ ɡɚ ɷɤɫɩɨɪɬ ɬɨɜɚɪɨɜ ɧɟ ɞɨɪɨɠɟ 200 ɟɜɪɨ ɩɨ ɨɞɧɨɦɭ 
ɬɪɚɧɫɩɨɪɬɧɨɦɭ ɞɨɤɭɦɟɧɬɭ. ɗɬɢ ɢɡɦɟɧɟɧɢɹ ɞɨɥɠɧɵ ɭɩɪɨɫɬɢɬɶ ɬɚɦɨɠɟɧɧɵɟ 
ɨɩɟɪɚɰɢɢ ɞɥɹ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ ɛɢɡɧɟɫɚ ɢ ɫɞɟɥɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɢ 
ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɦ ɷɤɫɩɨɪɬ ɧɟɞɨɪɨɝɢɯ ɬɨɜɚɪɨɜ, ɩɪɨɢɡɜɨɞɢɦɵɯ ɜ Ɋɨɫɫɢɢ. Ɉɬɦɟɧɚ 
ɬɚɦɨɠɟɧɧɨɝɨ ɫɛɨɪɚ ɧɚ ɷɤɫɩɨɪɬ ɬɨɜɚɪɨɜ ɛɭɞɟɬ ɢɦɟɬɶ ɭɦɟɪɟɧɧɵɣ ɩɨ ɫɢɥɟ, ɧɨ 
ɲɢɪɨɤɢɣ ɜ ɩɥɚɧɟ ɨɯɜɚɬɚ ɦɭɥɶɬɢɩɥɢɤɚɬɢɜɧɵɣ ɷɮɮɟɤɬ ɧɚ ɪɹɞ ɨɬɪɚɫɥɟɣ ɥɟɝɤɨɣ 
ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ, ɪɨɡɧɢɱɧɨɣ ɞɢɫɬɚɧɰɢɨɧɧɨɣ ɬɨɪɝɨɜɥɢ. 
ɇ.Ʉ. Ƚɚɜɪɢɥɨɜ ɩɢɲɟɬ, ɱɬɨ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, 
ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɟɟ ɨɬɧɨɲɟɧɢɹ ɜ ɫɮɟɪɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɩɨɫɬɟɩɟɧɧɨ 
ɪɚɡɜɢɜɚɟɬɫɹ, ɨɞɧɚɤɨ ɪɚɡɜɢɬɢɟ ɩɪɨɢɫɯɨɞɢɬ ɧɟ ɡɚ ɫɱɟɬ ɩɪɢɧɹɬɢɹ ɧɨɜɵɯ 
ɫɩɟɰɢɚɥɶɧɵɯ ɚɤɬɨɜ, ɚ ɡɚ ɫɱɟɬ ɪɚɫɲɢɪɟɧɢɹ ɫɮɟɪɵ ɞɟɣɫɬɜɢɹ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ. 
Ɍɨ ɟɫɬɶ ɫɭɳɟɫɬɜɭɟɬ ɪɹɞ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɯ ɚɤɬɨɜ, ɧɚɰɟɥɟɧɧɵɯ ɧɚ 
ɬɪɚɞɢɰɢɨɧɧɵɟ ɨɛɳɟɫɬɜɟɧɧɵɟ ɨɬɧɨɲɟɧɢɹ, ɢ ɬɨɥɶɤɨ ɜ ɫɢɥɭ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɢɯ 
ɩɪɢɯɨɞɢɬɫɹ ɬɨɥɤɨɜɚɬɶ ɲɢɪɨɤɨ, ɨɯɜɚɬɵɜɚɹ, ɜ ɬɨɦ ɱɢɫɥɟ, ɷɥɟɤɬɪɨɧɧɭɸ ɫɮɟɪɭ. 
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Ɉɞɧɚɤɨ ɷɥɟɤɬɪɨɧɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɨɫɬɚɜɥɹɟɬ ɜɟɫɶɦɚ ɫɩɟɰɢɮɢɱɟɫɤɭɸ 
ɨɛɥɚɫɬɶ, ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɤɨɬɨɪɨɣ ɞɨɥɠɧɚ ɩɪɨɢɫɯɨɞɢɬɶ ɩɭɬɟɦ ɩɪɢɦɟɧɟɧɢɹ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɡɚɤɨɧɨɜ, ɭɱɢɬɵɜɚɸɳɢɯ ɨɫɨɛɟɧɧɨɫɬɢ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɜ 
ɫɟɬɢ ɂɧɬɟɪɧɟɬ. 
 
 
2.2 ɋɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ ɢ ɬɟɧɞɟɧɰɢɣ ɪɚɡɜɢɬɢɹ  ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ  
 
Ɋɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɛɵɥ ɢ ɨɫɬɚёɬɫɹ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ 
ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɯ ɪɵɧɤɨɜ ɜ Ɋɨɫɫɢɢ ɢ ɜɨ ɜɫёɦ ɦɢɪɟ. ɗɬɨ ɨɛɭɫɥɨɜɥɟɧɨ 
ɫɬɚɛɢɥɶɧɵɦ ɪɨɫɬɨɦ ɞɚɧɧɨɝɨ ɪɵɧɤɚ – ɜ ɫɪɟɞɧɟɦ ɧɚ 42,5% ɜ ɝɨɞ [17]. 
ɉɨ ɫɨɫɬɨɹɧɢɸ ɧɚ 2016 ɝɨɞ, ɥɢɞɢɪɭɸɳɢɦ ɪɵɧɤɨɦ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
ɫɬɚɥ Ʉɢɬɚɣ. ȼɬɨɪɵɦ ɩɨ ɨɛɴёɦɭ ɪɵɧɤɨɦ ɫɬɚɥ ɋɒȺ, ɬɪɟɬɶɢɦ – ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ. 
Ɋɨɫɫɢɹ ɠɟ ɜɯɨɞɢɬ ɜ ɞɟɫɹɬɤɭ ɢ ɡɚɧɢɦɚɟɬ 9 ɦɟɫɬɨ, ɱɬɨ ɩɨɞɬɜɟɪɠɞɚɟɬ ɬɚɛɥɢɰɚ 2. 
 
Ɍɚɛɥɢɰɚ 2 – Ɋɟɣɬɢɧɝ ɫɬɪɚɧ ɦɢɪɚ ɩɨ ɨɛɴёɦɭ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɦɥɪɞ. 
ɞɨɥɥ., 2016 ɝ. 
№ ɋɬɪɚɧɚ Ɉɛɴёɦ,  
ɦɥɪɞ. ɞɨɥɥ. 
Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜɚ, % 
ɉɥɚɧɲɟɬ ɋɦɚɪɬɮɨɧ ɉɟɪɫɨɧɚɥɶɧɵɣ 
ɤɨɦɩɶɸɬɟɪ 
1 Ʉɢɬɚɣ 562,66 16 16 68 
2 ɋɒȺ 349,06 13 15 72 
3 ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ 93,89 12,1 16,5 71,4 
4 əɩɨɧɢɹ 79,33 6 46 48 
5 Ƚɟɪɦɚɧɢɹ 74,46 11,5 16,2 72,3 
6 Ɏɪɚɧɰɢɹ 42,62 8,1 11,1 80,8 
7 ɘɠɧɚɹ Ʉɨɪɟɹ 36,76 1 50 49 
8 Ʉɚɧɚɞɚ 28,82 7,5 8,7 83,8 
9 Ɋɨɫɫɢɹ 20,30 12 8 80 
10 Ȼɪɚɡɢɥɢɹ 18,80 4 8 88 
 
ɉɨ ɜɵɲɟɩɪɢɜɟɞёɧɧɨɣ ɬɚɛɥɢɰɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɧɚɢɛɨɥɶɲɟɟ 
ɱɢɫɥɨ ɩɨɤɭɩɨɤ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ, ɨɮɨɪɦɥɟɧɧɵɯ ɫ ɩɨɦɨɳɶɸ ɩɥɚɧɲɟɬɚ, ɛɵɥɨ 
ɫɨɜɟɪɲɟɧɨ ɜ Ʉɢɬɚɟ, ɧɚɢɦɟɧɶɲɟɟ – ɜ ɘɠɧɨɣ Ʉɨɪɟɟ. ȼ ɬɨ ɜɪɟɦɹ ɤɚɤ ɢɦɟɧɧɨ ɜ 
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ɘɠɧɨɣ Ʉɨɪɟɟ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɧɚɢɛɨɥɶɲɟɟ ɱɢɫɥɨ ɩɨɤɭɩɨɤ, ɨɮɨɪɦɥɟɧɧɵɯ 
ɱɟɪɟɡ ɫɦɚɪɬɮɨɧ. ɇɚɢɦɟɧɶɲɟɟ ɩɪɟɞɩɨɱɬɟɧɢɟ ɞɚɧɧɨɦɭ ɢɧɫɬɪɭɦɟɧɬɭ ɫɨɜɟɪɲɟɧɢɹ 
ɩɨɤɭɩɨɤ ɨɬɞɚɸɬ ɪɨɫɫɢɹɧɟ ɢ ɛɪɚɡɢɥɶɰɵ. 
ɉɟɪɫɨɧɚɥɶɧɵɣ ɤɨɦɩɶɸɬɟɪ, ɤɚɤ ɢɧɫɬɪɭɦɟɧɬ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɨɤ ɜ 
ɂɧɬɟɪɧɟɬɟ, ɩɨɥɶɡɭɟɬɫɹ ɧɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɜɨ ɜɫɟɯ ɫɬɪɚɧɚɯ-ɥɢɞɟɪɚɯ 
ɪɵɧɤɚ e-commerce, ɨɞɧɚɤɨ ɢɫɤɥɸɱɟɧɢɟɦ ɫɬɚɥɚ ɘɠɧɚɹ Ʉɨɪɟɹ (ɤɨɪɟɣɰɵ 
ɩɪɟɞɩɨɱɢɬɚɸɬ ɫɨɜɟɪɲɚɬɶ ɩɨɤɭɩɤɢ ɱɟɪɟɡ ɫɦɚɪɬɮɨɧ).  
ɉɨɥɨɠɢɬɟɥɶɧɚɹ ɞɢɧɚɦɢɤɚ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɧɚɛɥɸɞɚɟɬɫɹ ɩɨ 
ɜɫɟɦɭ ɦɢɪɭ, ɱɬɨ ɩɪɢɜɥɟɤɚɟɬ ɧɨɜɵɯ ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ ɢ ɩɨɜɵɲɚɟɬ ɭɪɨɜɟɧɶ 
ɤɨɧɤɭɪɟɧɰɢɢ ɜ ɨɬɪɚɫɥɹɯ ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɢ. Ⱦɢɧɚɦɢɤɚ ɞɨɥɢ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ 
ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 5. 
 
 
Ɋɢɫɭɧɨɤ 5 – Ⱦɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɟ ɜ ɦɢɪɟ ɜ 
ɞɢɧɚɦɢɤɟ, % 
 
ȼ ɱɢɫɥɟ ɨɫɧɨɜɧɵɯ ɞɪɚɣɜɟɪɨɜ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜɵɫɬɭɩɚɸɬ [1]: 
- ɫɬɚɛɢɥɶɧɵɣ ɪɨɫɬ ɤɨɥɢɱɟɫɬɜɚ ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ; 
- ɫɧɢɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɦɨɛɢɥɶɧɨɝɨ ɂɧɬɟɪɧɟɬɚ; 
- ɩɨɜɵɲɟɧɢɟ ɝɪɚɦɨɬɧɨɫɬɢ ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ. 
ɉɪɢ ɷɬɨɦ ɫɥɟɞɭɟɬ ɫɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɬɨɦ, ɱɬɨ ɜɚɠɧɟɣɲɢɦ ɩɨɤɚɡɚɬɟɥɟɦ, 
ɧɚɩɪɹɦɭɸ ɜɥɢɹɸɳɢɦ ɧɚ ɨɛɴёɦ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ, ɹɜɥɹɟɬɫɹ ɫɨɨɬɧɨɲɟɧɢɟ 
ɱɢɫɥɚ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɤ ɨɛɳɟɦɭ ɱɢɫɥɭ ɧɚɫɟɥɟɧɢɹ. ɗɬɢ ɞɚɧɧɵɟ 
ɨɬɪɚɠɟɧɵ ɜ ɬɚɛɥɢɰɟ 3 [17]. 
6,5 
7,2 
7,9 
8,6 
9,3 
2012 2013 2014 2015 2016 
Ⱦɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ ɪɨɡɧɢɱɧɨɣ 
ɬɨɪɝɨɜɥɟ, % 
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Ɍɚɛɥɢɰɚ 3 - Ɋɟɣɬɢɧɝ ɫɬɪɚɧ ɩɨ ɱɢɫɥɭ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɂɧɬɟɪɧɟɬɚ ɧɚ ɞɟɤɚɛɪɶ 2015 ɝ. 
№ ɋɬɪɚɧɚ ɇɚɫɟɥɟɧɢɟ (ɱɟɥɨɜɟɤ) ɉɨɥɶɡɨɜɚɬɟɥɢ (ɱɟɥɨɜɟɤ) % ɨɬ ɧɚɫɟɥɟɧɢɹ 
1 ɇɨɪɜɟɝɢɹ 5 210 966 5 044 737 96.81 
2 Ⱦɚɧɢɹ 5 669 081 5 461 026 96.33 
… … … … … 
4 ɂɫɥɚɧɞɢɹ 308 910 293 465 95,00 
5 əɩɨɧɢɹ 126 573 481 118 131 030 93.33 
6 ɇɢɞɟɪɥɚɧɞɵ  16 924 929 15 757 109 93.10 
7 Ɏɢɧɥɹɧɞɢɹ 5 503 457 5 098 953 92.65 
8 ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ 64 715 809 59 538 545 92.00 
9 ɈȺɗ 9 156 962 8 354 813 91.24 
… … … … … 
12 Ɋɟɫɩɭɛɥɢɤɚ Ʉɨɪɟɹ  50 293 439 45 213 802 89.90 
… … … … … 
16 Ƚɟɪɦɚɧɢɹ 80 688 545 70 675 097 87.59 
… … … … … 
20 Ɏɪɚɧɰɢɹ 64 395 345 54 536 418 84.69 
21 Ⱥɜɫɬɪɚɥɢɹ 23 968 973 20 268 164 84.56 
… … … … … 
34 ɂɫɩɚɧɢɹ 46 121 699 36 293 165 78.69 
… … … … … 
37 ɋɒȺ 321 773 631 239 882 242 74.55 
… … … … … 
40 Ɋɨɫɫɢɹ 143 456 918 105 311 724 73.41 
… … … … … 
56 ɂɬɚɥɢɹ 59 797 684 39 209 342 65.57 
… … … … … 
79 ɄɇɊ 1 376 048 942 692 152 618 50.30 
 
ȼ ɜɵɲɟɩɪɢɜɟɞёɧɧɨɣ ɬɚɛɥɢɰɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜɵɠɢɦɤɚ ɢɡ ɨɬɱёɬɚ 
«International Telecommunication Union» ɡɚ 2015 ɝɨɞ [17]. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨ 
ɩɪɨɰɟɧɬɭ ɧɚɫɟɥɟɧɢɹ, ɩɨɥɶɡɭɸɳɟɝɨɫɹ ɂɧɬɟɪɧɟɬɨɦ, ɄɇɊ ɧɚɯɨɞɢɬɫɹ ɥɢɲɶ ɧɚ 79 
ɦɟɫɬɟ, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɷɬɚ ɫɬɪɚɧɚ ɭɠɟ ɧɟ ɩɟɪɜɵɣ ɝɨɞ ɭɜɟɪɟɧɧɨ ɥɢɞɢɪɭɟɬ ɩɨ 
ɨɛɴёɦɭ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. ɗɬɨ ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ ɛɨɥɶɲɢɦ ɱɢɫɥɨɦ 
ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɢɦ ɱɢɫɥɨɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, 
ɬɟɪɪɢɬɨɪɢɚɥɶɧɨ ɪɚɫɩɨɥɚɝɚɸɳɢɯɫɹ ɜ ɄɇɊ. 
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Ʌɢɞɟɪɚɦɢ ɩɨ ɩɪɨɰɟɧɬɭ ɧɚɫɟɥɟɧɢɹ, ɢɫɩɨɥɶɡɭɸɳɟɝɨ ɂɧɬɟɪɧɟɬ, ɫɬɚɥɢ 
ɇɨɪɜɟɝɢɹ ɢ Ⱦɚɧɢɹ, ɧɨ, ɜ ɫɢɥɭ ɧɟɛɨɥɶɲɨɝɨ ɧɚɫɟɥɟɧɢɹ, ɷɬɢ ɫɬɪɚɧɵ ɧɟ ɜɯɨɞɹɬ ɞɚɠɟ 
ɜ ɞɟɫɹɬɤɭ ɪɟɣɬɢɧɝɚ, ɫɨɫɬɚɜɥɟɧɧɨɝɨ ɩɨ ɨɛɴёɦɭ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ. 
Ɋɨɫɫɢɹ ɜ ɜɵɲɟɩɪɢɜɟɞёɧɧɨɦ ɪɟɣɬɢɧɝɟ ɡɚɧɢɦɚɟɬ ɥɢɲɶ ɫɨɪɨɤɨɜɨɟ ɦɟɫɬɨ, ɱɬɨ 
ɜɵɡɜɚɧɨ ɧɟɫɤɨɥɶɤɢɦɢ ɮɚɤɬɨɪɚɦɢ: ɛɨɥɶɲɢɦ ɱɢɫɥɨɦ ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ, ɧɢɡɤɢɦ 
ɭɪɨɜɧɟɦ ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɂɧɬɟɪɧɟɬɚ ɜ ɨɬɞɚɥёɧɧɵɟ ɭɝɨɥɤɢ ɫɬɪɚɧɵ, ɚ ɬɚɤɠɟ 
ɧɢɡɤɢɦ ɭɪɨɜɧɟɦ ɂɧɬɟɪɧɟɬ-ɝɪɚɦɨɬɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ. Ʉɪɨɦɟ ɬɨɝɨ, ɤɚɱɟɫɬɜɨ 
ɂɧɬɟɪɧɟɬɚ ɜɨ ɦɧɨɝɢɯ ɪɟɝɢɨɧɚɯ ɨɫɬɚɜɥɹɟɬ ɠɟɥɚɬɶ ɥɭɱɲɟɝɨ, ɧɚɞ ɱɟɦ ɢ ɪɚɛɨɬɚɸɬ 
ɦɧɨɝɨɱɢɫɥɟɧɧɵɟ ɂɧɬɟɪɧɟɬ-ɩɪɨɜɚɣɞɟɪɵ ɫɬɪɚɧɵ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɬɪɭɞɧɨ ɫɟɛɟ ɩɪɟɞɫɬɚɜɢɬɶ ɯɨɬɹ ɛɵ ɨɞɢɧ ɞɟɧɶ ɛɟɡ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɨɝɨ ɂɧɬɟɪɧɟɬɚ. ɇɚ ɞɨɥɸ ɫɦɚɪɬɮɨɧɨɜ ɜ 2015 ɝɨɞɭ 
ɩɪɢɯɨɞɢɥɚɫɶ ɬɪɟɬɶ ɜɫɟɯ ɩɨɤɭɩɨɤ ɜ ɂɧɬɟɪɧɟɬɟ, ɱɬɨ ɩɨɞɬɜɟɪɠɞɚɟɬ ɪɢɫɭɧɨɤ 6 [17]. 
 
 
Ɋɢɫɭɧɨɤ 6 - Ⱦɨɥɹ ɢɫɩɨɥɶɡɭɟɦɵɯ ɭɫɬɪɨɣɫɬɜ ɩɪɢ ɫɨɜɟɪɲɟɧɢɢ ɩɨɤɭɩɨɤ ɜ 
ɂɧɬɟɪɧɟɬɟ, 2015 ɝɨɞ 
 
ɉɨɞɚɜɥɹɸɳɟɟ ɛɨɥɶɲɢɧɫɬɜɨ ɩɨɤɭɩɚɬɟɥɟɣ ɩɪɟɞɩɨɱɢɬɚɟɬ ɨɮɨɪɦɥɹɬɶ ɡɚɤɚɡɵ ɜ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ ɫ ɩɨɦɨɳɶɸ ɫɜɨɟɝɨ ɤɨɦɩɶɸɬɟɪɚ. ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ 
ɫɦɚɪɬɮɨɧɨɜ: ɧɚɢɛɨɥɶɲɟɟ ɩɪɟɞɩɨɱɬɟɧɢɟ ɞɚɧɧɨɦɭ ɢɧɫɬɪɭɦɟɧɬɭ ɡɚɤɚɡɨɜ ɨɬɞɚɸɬ 
ɫɬɪɚɧɵ Ⱥɮɪɢɤɢ ɢ Ȼɥɢɠɧɟɝɨ ȼɨɫɬɨɤɚ, ɧɚɢɦɟɧɶɲɟɟ – ɫɬɪɚɧɵ ɋɟɜɟɪɧɨɣ Ⱥɦɟɪɢɤɢ. 
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Ⱦɨɥɹ ɢɫɩɨɥɶɡɭɟɦɵɯ ɭɫɬɪɨɣɫɬɜ ɩɪɢ ɫɨɜɟɪɲɟɧɢɢ 
ɩɨɤɭɩɨɤ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ  (ɜ Ɇɢɪɟ), ɜ % 
Ко̥п̽̀те̬ ˁ̥̬̌т̴о̦ ʿл̦̹̌ет̦̼̜ ʿК 
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ɉɥɚɧɲɟɬɧɵɟ ɉɄ ɩɨɥɶɡɭɸɬɫɹ ɧɚɢɦɟɧɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɫɪɟɞɢ ɜɫɟɯ 
ɢɧɫɬɪɭɦɟɧɬɨɜ, ɫɩɨɫɨɛɧɵɯ ɪɚɛɨɬɚɬɶ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ.  
Ɋɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɫɬɚɥɤɢɜɚɟɬɫɹ ɫ ɪɹɞɨɦ 
ɫɥɨɠɧɨɫɬɟɣ: ɧɟɛɥɚɝɨɩɪɢɹɬɧɚɹ ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɫɢɬɭɚɰɢɹ, ɫɧɢɠɟɧɢɟ 
ɩɨɤɭɩɚɬɟɥɶɫɤɨɣ ɫɩɨɫɨɛɧɨɫɬɢ, ɫɭɳɟɫɬɜɭɸɳɚɹ ɩɪɨɛɥɟɦɚ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɧɟɞɨɜɟɪɢɟ ɪɨɫɫɢɹɧ ɤ ɨɧɥɚɣɧ-ɩɥɚɬɟɠɚɦ ɢ 
ɩɪɟɞɨɩɥɚɬɟ.  
Ʉɚɤ ɜɵɹɫɧɢɥɢ ɜ «GFK», ɪɨɫɫɢɹɧɟ ɧɟ ɞɨɜɟɪɹɸɬ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ, ɟɫɥɢ 
ɩɨ ɭɫɥɨɜɢɹɦ ɨɩɥɚɬɵ ɨɬ ɩɨɤɭɩɚɬɟɥɹ ɬɪɟɛɭɸɬ ɩɪɟɞɨɩɥɚɬɭ. Ȼɨɥɟɟ ɬɪɟɬɢ 
ɨɩɪɨɲɟɧɧɵɯ ɨɧɥɚɣɧ-ɩɨɤɭɩɚɬɟɥɟɣ ɯɨɬɶ ɪɚɡ ɨɬɤɚɡɵɜɚɥɢɫɶ ɡɚɪɚɧɟɟ ɨɩɥɚɱɢɜɚɬɶ 
ɬɨɜɚɪ. ɇɟɞɨɜɟɪɢɟ ɜɨɡɧɢɤɚɟɬ ɢɡ-ɡɚ ɡɚɱɚɫɬɭɸ ɪɚɡɦɵɬɵɯ ɭɫɥɨɜɢɣ ɜɨɡɜɪɚɬɚ 
ɧɟɤɚɱɟɫɬɜɟɧɧɨɝɨ ɬɨɜɚɪɚ, ɚ ɬɚɤɠɟ ɢɡ-ɡɚ ɜɨɡɦɨɠɧɵɯ ɩɪɨɛɥɟɦ ɫ ɞɨɫɬɚɜɤɨɣ ɬɨɜɚɪɚ 
ɞɨ ɩɨɤɭɩɚɬɟɥɹ.  
ɉɨ ɞɚɧɧɵɦ «Nielsen», 70% ɪɨɫɫɢɣɫɤɢɯ ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɚɬɟɥɟɣ 
ɩɪɟɞɩɨɱɢɬɚɟɬ ɨɩɥɚɱɢɜɚɬɶ ɡɚɤɚɡɵ ɧɚɥɢɱɧɵɦɢ ɤɭɪɶɟɪɭ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɡɚɤɚɡɚ. ɇɚ 
ɪɢɫɭɧɤɟ 7 ɩɪɟɞɫɬɚɜɥɟɧɵ ɨɬɜɟɬɵ ɪɟɫɩɨɧɞɟɧɬɨɜ ɧɚ ɜɨɩɪɨɫ: «Ʉɚɤɨɣ ɫɩɨɫɨɛ ȼɵ 
ɢɫɩɨɥɶɡɨɜɚɥɢ ɞɥɹ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɨɤ ɜ ɫɟɬɢ ɡɚ ɩɨɫɥɟɞɧɢɟ 6 ɦɟɫɹɰɟɜ» [17]. 
 
 
Ɋɢɫɭɧɨɤ 7 - Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɬ ɤɨɦɩɚɧɢɢ «Nielsen» 
 
Ɍɚɤɠɟ ɩɨ ɩɪɢɜɟɞёɧɧɨɣ ɜɵɲɟ ɞɢɚɝɪɚɦɦɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 
ɢɬɚɥɶɹɧɰɵ ɦɟɧɶɲɟ ɜɫɟɯ ɪɚɫɫɱɢɬɵɜɚɸɬɫɹ ɧɚɥɢɱɧɵɦɢ ɡɚ ɨɧɥɚɣɧ-ɩɨɤɭɩɤɢ, 
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ɩɪɟɞɩɨɱɢɬɚɹ ɛɨɥɟɟ ɫɨɜɪɟɦɟɧɧɵɟ ɮɨɪɦɵ ɨɩɥɚɬɵ. Ʌɢɞɟɪɨɦ ɩɨ ɨɩɥɚɬɟ ɨɧɥɚɣɧ-
ɡɚɤɚɡɨɜ ɧɚɥɢɱɧɵɦɢ ɫɬɚɥɚ Ɋɨɫɫɢɹ. 
ɋ ɞɟɛɟɬɨɜɨɣ ɤɚɪɬɨɣ ɫɢɬɭɚɰɢɹ ɢɧɚɹ: ɛɪɢɬɚɧɰɵ – ɥɢɞɟɪɵ ɩɨ ɨɩɥɚɬɟ ɨɧɥɚɣɧ-
ɩɨɤɭɩɨɤ ɞɟɛɟɬɨɜɨɣ ɤɚɪɬɨɣ. ɇɚɢɦɟɧɶɲɟɟ ɠɟ ɱɢɫɥɨ ɪɟɫɩɨɧɞɟɧɬɨɜ, 
ɩɪɟɞɩɨɱɢɬɚɸɳɢɯ ɨɩɥɚɬɭ ɞɟɛɟɬɨɜɨɣ ɤɚɪɬɨɣ ɩɪɢɲɥɨɫɶ ɧɚ ɠɢɬɟɥɟɣ Ƚɟɪɦɚɧɢɢ.  
ɐɢɮɪɨɜɵɟ ɩɥɚɬɟɠɢ ɜ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ ɛɨɥɶɲɟ ɜɫɟɯ ɩɪɟɞɩɨɱɢɬɚɸɬ 
ɧɟɦɰɵ, ɦɟɧɶɲɟ – ɠɢɬɟɥɢ Ɋɨɫɫɢɢ.  
Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɡɚɤɚɡɨɜ ɩɨ ɨɬɪɚɫɥɹɦ ɢ ɫɮɟɪɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɞɨɫɬɚɬɨɱɧɨ 
ɩɪɟɞɫɤɚɡɭɟɦɨ – ɛɟɫɫɩɨɪɧɵɦ ɥɢɞɟɪɨɦ ɧɚ ɦɢɪɨɜɨɦ ɨɧɥɚɣɧ ɪɵɧɤɟ ɹɜɥɹɟɬɫɹ 
ɨɞɟɠɞɚ ɢ ɨɛɭɜɶ, ɡɚɬɟɦ ɷɥɟɤɬɪɨɧɢɤɚ ɢ ɛɵɬɨɜɚɹ ɬɟɯɧɢɤɚ. Ɂɚɦɵɤɚɟɬ ɬɪɨɣɤɭ 
ɩɪɨɞɚɠɚ ɩɪɨɞɭɤɬɨɜ ɩɢɬɚɧɢɹ ɱɟɪɟɡ ɫɟɬɶ ɂɧɬɟɪɧɟɬ. Ȼɨɥɟɟ ɩɨɞɪɨɛɧɨ ɞɚɧɧɵɣ 
ɜɨɩɪɨɫ ɪɚɫɤɪɵɬ ɧɚ ɪɢɫɭɧɤɟ 8 [17].  
 
 
Ɋɢɫɭɧɨɤ 8 - ɋɪɟɞɧɟɫɭɬɨɱɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɡɚɤɚɡɨɜ ɜ ɩɨɩɭɥɹɪɧɵɯ ɬɨɜɚɪɧɵɯ 
ɤɚɬɟɝɨɪɢɹɯ (ɩɨ ɞɚɧɧɵɦ ɧɚ 2015 ɝɨɞ), %. 
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Ɉɫɧɨɜɧɵɦ ɨɬɥɢɱɢɟɦ ɨɛɳɟɦɢɪɨɜɨɣ ɫɬɚɬɢɫɬɢɤɢ ɨɬ ɪɨɫɫɢɣɫɤɨɣ ɫɬɚɥɚ ɝɪɭɩɩɚ 
ɩɪɨɞɭɤɬɨɜ ɩɢɬɚɧɢɹ – ɧɚ ɨɬɟɱɟɫɬɜɟɧɧɨɦ ɪɵɧɤɟ ɞɚɧɧɚɹ ɤɚɬɟɝɨɪɢɹ ɧɟ ɩɨɥɶɡɭɟɬɫɹ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ. ɗɬɨ ɜɵɡɜɚɧɨ ɧɢɡɤɨɣ ɨɫɜɨɟɧɧɨɫɬɶɸ ɞɚɧɧɨɣ ɫɮɟɪɵ ɂɧɬɟɪɧɟɬ-
ɬɨɪɝɨɜɥɢ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɢɦɢ ɫɨɩɭɬɫɬɜɭɸɳɢɦɢ ɪɢɫɤɚɦɢ. 
ɉɨ ɞɚɧɧɵɦ ɫɬɚɬɢɫɬɢɤɢ, ɩɪɢɜɟɞёɧɧɨɣ ɜ ɨɬɱёɬɟ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɝɨ ɰɟɧɬɪɚ 
«We Are Social» ɡɚ 2015 ɝɨɞ, ɜ Ɋɨɫɫɢɢ ɫɚɦɨɣ ɩɨɩɭɥɹɪɧɨɣ ɝɪɭɩɩɨɣ ɬɨɜɚɪɨɜ ɜ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ ɹɜɥɹɟɬɫɹ ɨɞɟɠɞɚ ɢ ɚɤɫɟɫɫɭɚɪɵ (ɬɚɛɥɢɰɚ 4). 
 
Ɍɚɛɥɢɰɚ 4 - Ʉɚɤɢɟ ɬɨɜɚɪɵ ɩɨɤɭɩɚɸɬ ɜ ɂɧɬɟɪɧɟɬɟ ɜ ɫɬɪɚɧɚɯ ɦɢɪɚ (% 
ɪɟɫɩɨɧɞɟɧɬɨɜ, ɫɨɜɟɪɲɚɜɲɢɯ ɩɨɤɭɩɤɢ ɜ ɂɧɬɟɪɧɟɬɟ ɡɚ ɩɨɫɥɟɞɧɢɟ 3 ɦɟɫɹɰɚ) 
Ɍɨɜɚɪɧɚɹ 
ɤɚɬɟɝɨɪɢɹ 
ɋɒȺ ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ əɩɨɧɢɹ Ʉɢɬɚɣ ɘɠɧɚɹ 
Ⱥɮɪɢɤɚ 
Ɋɨɫɫɢɹ 
 
      ɗɥɟɤɬɪɨɧɢɤɚ 83% 84% 53% 96% 60% 71% 
Ȼɵɬɨɜɚɹ 
ɬɟɯɧɢɤɚ 
46% 65% 41% 83% 41% 62% 
ɉɪɟɞɦɟɬɵ 
ɞɟɤɨɪɚ 
56% 65% 53% 65% 34% 43% 
Ɉɞɟɠɞɚ ɢ 
ɚɤɫɟɫɫɭɚɪɵ 
87% 85% 66% 97% 47% 64% 
Ɍɨɜɚɪɵ ɞɥɹ 
ɫɩɨɪɬɚ ɢ 
ɨɬɞɵɯɚ 
56% 53% 36% 78% 35% 51% 
Ʉɨɫɦɟɬɢɤɚ 50% 56% 48% 85% 41% 53% 
ɉɪɨɞɭɤɬɵ 26% 60% 68% 90% 38% 31% 
Ɍɨɜɚɪɵ ɞɥɹ 
ɞɟɬɟɣ 
48% 53% 32% 75% 69% 44% 
Ⱥɜɢɚɛɢɥɟɬɵ 74% 69% 46% 71% 64% 51% 
Ɇɭɡɵɤɚ ɢ 
ɢɝɪɵ 
74% 75% 43% 69% 64% 43% 
Ʉɧɢɝɢ 82% 82% 65% 89% 64% 52% 
ɍɫɥɭɝɢ 80% 76% 63% 87% 79% 63% 
 
ȼɵɞɟɥɟɧɢɟ ɰɜɟɬɨɦ ɩɪɨɯɨɞɢɥɨ ɩɨ ɫɥɟɞɭɸɳɢɦ ɩɪɢɧɰɢɩɚɦ: 
       - ɛɨɥɟɟ 75% ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɨɤɭɩɚɸɬ ɞɚɧɧɵɣ ɬɨɜɚɪ ɜ ɂɧɬɟɪɧɟɬɟ; 
       - 50-70% ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɨɤɭɩɚɸɬ ɞɚɧɧɵɣ ɬɨɜɚɪ ɜ ɂɧɬɟɪɧɟɬɟ; 
       - ɦɟɧɟɟ 50% ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɨɤɭɩɚɸɬ ɞɚɧɧɵɣ ɬɨɜɚɪ ɜ ɂɧɬɟɪɧɟɬɟ. 
52 
 
ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ ɪɵɧɤɚ ɂɧɬɟɪɧɟɬ-ɪɢɬɟɣɥɚ ɋɒȺ: ɧɚɢɛɨɥɶɲɟɣ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɟɬɫɹ ɨɞɟɠɞɚ, ɷɥɟɤɬɪɨɧɢɤɚ, ɤɧɢɝɢ ɢ ɭɫɥɭɝɢ, ɧɚɢɦɟɧɶɲɟɣ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ ɢ ɷɥɟɤɬɪɨɧɢɤɚ. Ɍɚɤɢɦ 
ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɠɢɬɟɥɢ ɋɒȺ ɧɟ ɫɤɥɨɧɧɵ ɩɪɢɨɛɪɟɬɚɬɶ ɱɟɪɟɡ 
ɂɧɬɟɪɧɟɬ ɬɨɜɚɪɵ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦ ɫɪɨɤɨɦ ɝɨɞɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɭɸ 
ɬɟɯɧɢɤɭ ɞɥɹ ɞɨɦɚ. 
ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɠɢɬɟɥɢ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɩɨɤɭɩɚɸɬ ɜ ɂɧɬɟɪɧɟɬɟ 
ɦɭɡɵɤɭ ɢ ɢɝɪɵ ɱɚɳɟ ɠɢɬɟɥɟɣ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɞɚɧɧɨɦ 
ɢɫɫɥɟɞɨɜɚɧɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɨɥɶɲɭɸ ɱɚɫɬɶ ɫɜɨɢɯ ɩɨɤɭɩɨɤ ɠɢɬɟɥɢ 
ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɫɨɜɟɪɲɚɸɬ ɢɦɟɧɧɨ ɜ ɂɧɬɟɪɧɟɬɟ, ɩɪɟɞɩɨɱɢɬɚɹ ɨɧɥɚɣɧ-ɪɢɬɟɣɥ 
ɨɮɮɥɚɣɧɭ. ɗɬɨɬ ɮɚɤɬ ɛɟɡɭɫɥɨɜɧɨ ɫɜɹɡɚɧ ɫ ɠɟɥɚɧɢɟɦ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɜɪɟɦɹ, 
ɩɨɬɪɚɱɟɧɧɨɟ ɧɚ ɩɨɯɨɞɵ ɩɨ ɦɚɝɚɡɢɧɚɦ, ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɜɵɡɜɚɧɨ ɩɥɨɬɧɵɦ ɢ 
ɧɚɩɪɹɠёɧɧɵɦ ɝɪɚɮɢɤɨɦ ɪɚɛɨɬɵ ɛɨɥɶɲɢɧɫɬɜɚ ɠɢɬɟɥɟɣ Ȼɪɢɬɚɧɢɢ. 
Ɋɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ əɩɨɧɢɢ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɢɦɟɟɬ ɫɪɟɞɧɢɟ 
ɩɨɤɚɡɚɬɟɥɢ. ɇɢ ɩɨ ɨɞɧɨɣ ɢɡ ɡɚɹɜɥɟɧɧɵɯ ɜ ɢɫɫɥɟɞɨɜɚɧɢɢ ɝɪɭɩɩ ɬɨɜɚɪɨɜ ɨɬɜɟɬɵ 
ɪɟɫɩɨɧɞɟɧɬɨɜ ɧɟ ɩɪɟɜɵɫɢɥɢ ɨɬɦɟɬɤɭ 75%. ɇɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ 
əɩɨɧɰɟɜ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɚ ɬɚɤɠɟ ɨɞɟɠɞɚ ɢ ɚɤɫɟɫɫɭɚɪɵ. ɇɚɢɦɟɧɶɲɟɣ 
ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ, ɚ ɬɚɤɠɟ ɬɨɜɚɪɵ ɞɥɹ ɫɩɨɪɬɚ ɢ 
ɨɬɞɵɯɚ. Ɍɚɤɚɹ ɫɢɬɭɚɰɢɹ ɦɨɠɟɬ ɛɵɬɶ ɜɵɡɜɚɧɚ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ 
ɹɩɨɧɰɟɜ. 
Ʉɢɬɚɣ – ɛɟɡɭɫɥɨɜɧɵɣ ɥɢɞɟɪ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ ɩɨ ɩɨɞɚɜɥɹɸɳɟɦɭ ɱɢɫɥɭ 
ɬɨɜɚɪɧɵɯ ɝɪɭɩɩ. Ɍɚɤ, Ʉɢɬɚɣ ɫɬɚɥ ɚɛɫɨɥɸɬɧɵɦ ɥɢɞɟɪɚɦ ɩɨ ɩɨɤɭɩɤɚɦ 
ɷɥɟɤɬɪɨɧɢɤɢ, ɨɞɟɠɞɵ ɢ ɩɪɨɞɭɤɬɨɜ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. ɉɨɫɥɟɞɧɟɟ ɧɚɩɪɹɦɭɸ 
ɫɜɹɡɚɧɨ ɫ ɚɤɬɢɜɧɨɣ ɩɪɚɤɬɢɤɨɣ ɷɥɟɤɬɪɨɧɧɵɯ ɩɪɨɞɭɤɬɨɜɵɯ ɜɢɬɪɢɧ. ɇɚɢɦɟɧɶɲɟɣ 
ɠɟ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɜ Ʉɢɬɚɟ ɩɨɥɶɡɭɸɬɫɹ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, ɱɬɨ ɨɬɪɚɠɚɟɬ 
ɨɛɳɟɦɢɪɨɜɭɸ ɬɟɧɞɟɧɰɢɸ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
ɀɢɬɟɥɢ ɘɠɧɨɣ Ⱥɮɪɢɤɢ ɫ ɧɟɤɨɬɨɪɵɦ ɫɤɟɩɬɢɰɢɡɦɨɦ ɨɬɧɨɫɹɬɫɹ ɤ ɩɨɤɭɩɤɚɦ 
ɜ ɂɧɬɟɪɧɟɬɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɚɦɵɦɢ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
ɭɫɥɭɝɢ ɢ ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ. ɇɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɠɟ ɫɬɚɥɢ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, 
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ɬɨɜɚɪɵ ɞɥɹ ɨɬɞɵɯɚ ɢ ɩɪɨɞɭɤɬɵ. ɉɨɫɥɟɞɧɟɟ ɫɜɹɡɚɧɨ ɫ ɧɢɡɤɨɣ ɚɤɬɢɜɧɨɫɬɶɸ ɪɵɧɤɚ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɪɢɬɟɣɥɚ ɜ ɨɧɥɚɣɧ ɫɪɟɞɟ. 
ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ Ɋɨɫɫɢɢ: ɧɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
«ɷɥɟɤɬɪɨɧɢɤɚ» ɢ «ɨɞɟɠɞɚ», ɧɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ – «ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ», 
«ɩɪɨɞɭɤɬɵ», ɚ ɬɚɤɠɟ «ɦɭɡɵɤɚ ɢ ɢɝɪɵ». ɇɢɡɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɩɨɫɥɟɞɧɟɣ ɝɪɭɩɩɵ 
ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɚ ɫ ɩɪɨɛɥɟɦɨɣ ɩɢɪɚɬɫɬɜɚ ɜ Ɋɨɫɫɢɢ. ɉɪɨɞɭɤɬɨɜɵɣ ɪɢɬɟɣɥ ɬɚɤɠɟ 
ɧɟ ɩɨɥɶɡɭɟɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ ɪɨɫɫɢɹɧ ɜ ɫɢɥɭ ɨɬɫɭɬɫɬɜɢɹ ɧɚ ɨɧɥɚɣɧ-ɪɵɧɤɟ 
ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ, ɧɚɥɢɱɢɟɦ ɩɪɨɛɥɟɦ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ (ɝɟɨɝɪɚɮɢɱɟɫɤɢɣ ɨɯɜɚɬ 
ɫɟɬɟɣ, ɥɨɝɢɫɬɢɤɚ), ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɢɦɢ ɬɟɦɩɚɦɢ ɪɚɡɜɢɬɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɨɧɥɚɣɧ-ɪɢɬɟɣɥɚ ɜ ɰɟɥɨɦ, ɚ ɬɚɤɠɟ ɫ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ 
(ɬɨɱɧɟɟ, ɫɨ ɫɤɥɨɧɧɨɫɬɶɸ ɧɟ ɞɨɜɟɪɹɬɶ ɫɬɨɥɶ ɤɚɪɞɢɧɚɥɶɧɵɦ ɬɟɯɧɢɱɟɫɤɢɦ 
ɧɨɜɢɧɤɚɦ).  
Ɇɧɨɝɢɟ ɤɪɭɩɧɵɟ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɫɟɬɢ ɭɠɟ ɩɪɢɲɥɢ ɤ ɜɵɜɨɞɭ, ɱɬɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɮɮɥɚɣɧɚ ɢ ɨɧɥɚɣɧɚ ɫɬɚɧɨɜɢɬɫɹ ɤɥɸɱɨɦ ɤ ɭɫɩɟɯɭ ɜ ɪɢɬɟɣɥɟ. 
Ɉɦɧɢɤɚɧɚɥɶɧɚɹ ɢ ɦɧɨɝɨɤɚɧɚɥɶɧɚɹ ɦɨɞɟɥɢ ɭɠɟ ɭɫɩɟɲɧɨ ɞɨɤɚɡɵɜɚɸɬ ɫɜɨɸ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɧɚ ɩɪɢɦɟɪɟ ɤɪɭɩɧɵɯ ɬɪɚɞɢɰɢɨɧɧɵɯ ɫɟɬɟɣ, ɢɦɟɸɳɢɯ ɫɜɨɸ 
ɩɥɨɳɚɞɤɭ ɜ ɂɧɬɟɪɧɟɬɟ.  
Ʉɪɭɩɧɵɟ ɪɢɬɟɣɥɟɪɵ, ɬɚɤɢɟ ɤɚɤ «Ɇ.ȼɢɞɟɨ», «ɗɥɶɞɨɪɚɞɨ», «Ɍɟɯɧɨɫɢɥɚ», 
«ɋɜɹɡɧɨɣ» ɭɠɟ ɡɚɹɜɢɥɢ ɨ ɡɧɚɱɢɬɟɥɶɧɨɦ ɪɨɫɬɟ ɂɧɬɟɪɧɟɬ-ɩɪɨɞɚɠ, ɩɪɢɱёɦ ɬɟɦɩɵ 
ɪɨɫɬɚ ɨɧɥɚɣɧ-ɪɢɬɟɣɥɚ ɡɧɚɱɢɬɟɥɶɧɨ ɜɵɲɟ, ɱɟɦ ɨɮɮɥɚɣɧ-ɪɢɬɟɣɥɚ. Ʉɪɨɦɟ ɬɨɝɨ, 
ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɹ ɩɨɡɜɨɥɹɟɬ ɩɪɢɜɥɟɤɚɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɣ ɞɨɯɨɞ ɢ ɬɨɱɤɚɦ 
ɨɮɮɥɚɣɧ-ɩɪɨɞɚɠ. Ɍɚɤ, ɩɪɢ ɫɚɦɨɜɵɜɨɡɟ ɢɡ ɪɨɡɧɢɱɧɨɣ ɬɨɱɤɢ, ɤɥɢɟɧɬɵ, ɤɚɤ 
ɩɪɚɜɢɥɨ, ɞɨɤɭɩɚɸɬ ɫɨɩɭɬɫɬɜɭɸɳɢɟ ɬɨɜɚɪɵ, ɤɨɬɨɪɵɟ ɡɚɛɵɥɢ ɨɮɨɪɦɢɬɶ ɩɪɢ 
ɨɧɥɚɣɧ-ɡɚɤɚɡɟ, ɚ ɬɚɤɠɟ ɩɪɢɨɛɪɟɬɚɸɬ ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ ɫɬɪɚɯɨɜɤɭ ɢ ɫɟɪɜɢɫɧɵɟ 
ɭɫɥɭɝɢ [17]. 
ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɪɨɞɚɠɢ ɜ ɪɟɝɢɨɧɚɯ ɪɚɫɬɭɬ ɛɨɥɶɲɢɦɢ ɬɟɦɩɚɦɢ. 
Ɋɢɬɟɣɥɟɪɵ ɫɱɢɬɚɸɬ ɩɟɪɫɩɟɤɬɢɜɧɵɦɢ ɧɟɛɨɥɶɲɢɟ ɧɚɫɟɥɟɧɧɵɟ ɩɭɧɤɬɵ, ɬɚɤ ɤɚɤ 
ɩɨɱɬɢ ɜɨ ɜɫɟɯ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ ɫ ɧɚɫɟɥɟɧɢɟɦ ɨɬ ɩɨɥɭɦɢɥɥɢɨɧɚ ɪɵɧɨɤ ɛɥɢɡɨɤ ɤ 
ɧɚɫɵɳɟɧɢɸ. Ɂɚ ɩɨɫɥɟɞɧɢɣ ɝɨɞ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɣ ɷɤɫɩɚɧɫɢɢ ɫɮɨɤɭɫɢɪɨɜɚɥɢɫɶ 
ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɤɪɭɩɧɵɟ ɪɢɬɟɣɥɟɪɵ, ɬɚɤɢɟ ɤɚɤ «Ɇ.ȼɢɞɟɨ», «ɗɥɶɞɨɪɚɞɨ», 
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KupiVIP, «Ɍɟɯɧɨɫɢɥɚ», «ɘɥɦɚɪɬ», «ɉɨɡɢɬɪɨɧɢɤɚ», «ȿɜɪɨɫɟɬɶ», «ɋɜɹɡɧɨɣ». 
Ɉɛɳɚɹ ɚɤɬɢɜɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɟɣ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɩɨ  Ɏɟɞɟɪɚɥɶɧɵɦ ɨɤɪɭɝɚɦ Ɋɨɫɫɢ 
ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 9 [17]. 
 
 
Ɋɢɫɭɧɨɤ 9 – Ⱥɤɬɢɜɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɟɣ ɩɨ Ɏɟɞɟɪɚɥɶɧɵɦ ɨɤɪɭɝɚɦ Ɋɨɫɫɢɢ, 
2015 ɝ 
 
ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɨɜɟɞёɧɧɨɝɨ ɫɩɟɰɢɚɥɢɫɬɚɦɢ 
ɚɧɚɥɢɬɢɱɟɫɤɨɣ ɤɨɦɩɚɧɢɢ «Data Insight», ɡɚ 2015 ɝɨɞ ɧɚɢɛɨɥɶɲɚɹ ɞɨɥɹ ɨɧɥɚɣɧ-
ɩɨɤɭɩɨɤ ɛɵɥɚ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɚ ɜ Ɇɨɫɤɜɟ. ɇɚ ɜɬɨɪɨɦ ɦɟɫɬɟ – ɉɪɢɜɨɥɠɫɤɢɣ 
Ɏɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ, ɧɚ ɬɪɟɬɶɟɦ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ. Ɇɟɧɟɟ ɜɫɟɝɨ ɨɧɥɚɣɧ-ɩɨɤɭɩɨɤ 
ɛɵɥɨ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɜ ɋɟɜɟɪɨ-Ɂɚɩɚɞɧɨɦ Ɏɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ (ɛɟɡ ɭɱёɬɚ 
ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɚ), Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɨɦ Ɏɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ, ɚ ɬɚɤɠɟ ɜ ɋɟɜɟɪɨ-
Ʉɚɜɤɚɡɫɤɨɦ Ɏɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 
ɧɚɢɛɨɥɶɲɚɹ ɱɚɫɬɶ ɜɫɟɯ ɨɧɥɚɣɧ-ɩɨɤɭɩɨɤ ɩɪɢɯɨɞɢɬɫɹ ɧɚ ɞɜɚ ɝɨɪɨɞɚ Ɋɨɫɫɢɢ – 
Ɇɨɫɤɜɭ ɢ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ. ɗɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɧɢɡɤɢɦ ɭɪɨɜɧɟɦ ɩɪɨɧɢɤɧɨɜɟɧɢɹ 
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ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɜ ɨɬɞɚɥёɧɧɵɟ ɧɚɫɟɥёɧɧɵɟ ɩɭɧɤɬɵ Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ 
ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɦ ɪɚɫɩɨɥɨɠɟɧɢɟɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ. 
ɗɮɮɟɤɬ ɧɢɡɤɨɣ ɛɚɡɵ ɨɛɟɫɩɟɱɢɥ ɩɟɪɜɨɧɚɱɚɥɶɧɨ ɜɵɫɨɤɢɟ ɩɨɤɚɡɚɬɟɥɢ, ɧɨ ɩɨ 
ɦɟɪɟ ɧɚɫɵɳɟɧɢɹ ɪɵɧɤɨɜ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ, ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɋɒȺ ɢ ɫɬɪɚɧ 
Ɂɚɩɚɞɧɨɣ ȿɜɪɨɩɵ, ɪɚɡɜɢɬɢɟ ɫɟɤɬɨɪɚ ɫɬɚɧɨɜɢɥɨɫɶ ɦɟɧɟɟ ɞɢɧɚɦɢɱɧɵɦ. Ʉɪɨɦɟ 
ɬɨɝɨ, ɧɟɦɚɥɨɜɚɠɧɭɸ ɪɨɥɶ ɜ ɫɧɢɠɟɧɢɢ ɬɟɦɩɨɜ ɪɨɫɬɚ ɨɧɥɚɣɧ-ɪɵɧɤɚ ɬɚɤɠɟ ɫɵɝɪɚɥ 
ɤɪɢɡɢɫ ȿɜɪɨɡɨɧɵ ɜ 2012-2013 ɝɨɞɨɜ. ɉɪɢ ɷɬɨɦ ɞɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ, 
ɫɨɝɥɚɫɧɨ ɞɚɧɧɵɦ ɤɨɧɫɚɥɬɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ «eMarketer», ɜ ɫɨɜɨɤɭɩɧɨɦ ɨɛɴɟɦɟ 
ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɜ ɦɢɪɟ ɩɨɫɬɟɩɟɧɧɨ ɪɚɫɬɟɬ. Ɂɚ ɩɟɪɢɨɞ ɫ 2012 ɩɨ 2015 ɝɨɞ 
ɞɨɥɹ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɭɜɟɥɢɱɢɥɚɫɶ ɩɨɱɬɢ ɜ 1,5 ɪɚɡɚ (ɫ 6,5% ɞɨ 8,6%) [17]. 
 
 
Ɋɢɫɭɧɨɤ 10 – Ɍɟɦɩɵ ɪɨɫɬɚ ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ ɜ ɦɢɪɟ, % 
 
ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɫɧɢɠɚɟɬɫɹ ɬɟɦɩ ɪɨɫɬɚ ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɢ (ɪɢɫɭɧɨɤ 10), ɧɨ 
ɧɟ ɜɵɡɵɜɚɟɬ ɫɨɦɧɟɧɢɣ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɪɵɧɨɤ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɛɭɞɟɬ 
ɫɬɚɛɢɥɶɧɨ ɪɚɫɬɢ ɤɚɤ ɜ ɫɬɪɚɧɚɯ Ɂɚɩɚɞɚ, ɬɚɤ ɢ ɜ ɜɨɫɬɨɱɧɨɣ ȿɜɪɨɩɟ ɢ ɫɬɪɚɧɚɯ 
Ⱥɡɢɢ. Ɉɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɹɜɥɹɟɬɫɹ ɩɪɟɨɞɨɥɟɧɢɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɛɚɪɶɟɪɨɜ, 
ɫɞɟɪɠɢɜɚɸɳɢɯ ɬɟɦɩɵ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ Ɋɨɫɫɢɢ. 
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2.3 Ɇɨɛɢɥɶɧɚɹ ɤɨɦɦɟɪɰɢɹ ɤɚɤ ɪɚɡɧɨɜɢɞɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ 
 
Ɇɨɛɢɥɶɧɚɹ ɤɨɦɦɟɪɰɢɹ ɫɬɚɧɨɜɢɬɫɹ ɜɫɟ ɛɨɥɟɟ ɜɟɫɨɦɨɣ ɜ ȿɜɪɨɩɟ, ɝɞɟ 
ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ ɛɨɥɶɲɟ, ɱɟɦ ɝɞɟ-ɥɢɛɨ ɜ ɦɢɪɟ.  
ɂɫɫɥɟɞɨɜɚɬɟɥɶɫɤɚɹ ɤɨɦɩɚɧɢɹ «Twenga» ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɥɚ ɞɚɧɧɵɟ ɩɨ 
ɬɪɚɮɢɤɭ ɫɨ ɫɦɚɪɬɮɨɧɨɜ, ɩɥɚɧɲɟɬɨɜ ɢ ɤɨɦɩɶɸɬɟɪɨɜ ɛɨɥɟɟ ɱɟɬɵɪёɯ ɬɵɫɹɱ 
ɩɪɨɞɚɜɰɨɜ ɜɨ Ɏɪɚɧɰɢɢ, Ƚɟɪɦɚɧɢɢ, ɂɫɩɚɧɢɢ ɢ  ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ, ɫ ɰɟɥɶɸ 
ɜɵɹɜɢɬɶ ɚɤɬɭɚɥɶɧɵɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɟ ɬɪɟɧɞɵ [71]. 
ȼ ɰɟɥɨɦ, ɟɫɥɢ ɝɨɜɨɪɢɬɶ ɨ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜɚɯ ɞɥɹ ɩɨɤɭɩɨɤ ɜ 
ɂɧɬɟɪɧɟɬɟ, ɫɦɚɪɬɮɨɧ – ɫɚɦɨɟ ɩɨɩɭɥɹɪɧɨɟ ɭɫɬɪɨɣɫɬɜɨ ɜ ȿɜɪɨɩɟ. Ɍɨɥɶɤɨ ɜ 
Ƚɨɥɥɚɧɞɢɢ ɞɨɥɹ ɩɨɤɭɩɨɤ ɫ ɩɥɚɧɲɟɬɨɜ (ɚ ɢɦɟɧɧɨ, 59 %) ɜɵɲɟ, ɱɟɦ ɫɨ 
ɫɦɚɪɬɮɨɧɨɜ (41% ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ). Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜ ɜ ɦɨɛɢɥɶɧɨɦ ɬɪɚɮɢɤɟ 
ɂɧɬɟɪɧɟɬ-ɩɨɤɭɩɨɤ ɩɨ ɫɬɪɚɧɚɦ ȿɜɪɨɩɵ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 11 [17].  
 
 
Ɋɢɫɭɧɨɤ 11 – Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜ ɜ ɦɨɛɢɥɶɧɨɦ ɬɪɚɮɢɤɟ, 2015ɝ, % 
 
ɂɫɫɥɟɞɨɜɚɧɢɟ, ɩɪɨɜɟɞёɧɧɨɟ ɤɨɦɩɚɧɢɟɣ «Twenga» ɬɚɤɠɟ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ 
ɩɨɬɪɟɛɢɬɟɥɢ ɢɡ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɩɪɟɞɩɨɱɢɬɚɸɬ ɫɨɜɟɪɲɚɬɶ ɩɨɤɭɩɤɢ ɱɟɪɟɡ 
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Ф̶̛̬̦̌́ ʧе̛̬̥̦̌́ ʦел̛ко̛̬̍т̛̦̌́ ʧолл̦̌д̛́ ʰ̭п̛̦̌́ 
Ⱦɨɥɹ ɭɫɬɪɨɣɫɬɜ ɜ ɦɨɛɢɥɶɧɨɦ ɬɪɚɮɢɤɟ, 2015ɝ. 
ʿл̦̹̌ет ʺо̛̍л̦̼̜̽ теле̴о̦ 
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ɫɦɚɪɬɮɨɧɵ (70%). ɇɚɢɦɟɧɶɲɚɹ ɞɨɥɹ ɩɨɤɭɩɨɤ ɱɟɪɟɡ ɩɥɚɧɲɟɬ ɛɵɥɚ 
ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɚ ɜ ɂɫɩɚɧɢɢ. Ƚɨɥɥɚɧɞɰɵ ɠɟ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɩɪɟɞɩɨɱɢɬɚɸɬ 
ɫɨɜɟɪɲɚɬɶ ɩɨɤɭɩɤɢ ɱɟɪɟɡ ɩɥɚɧɲɟɬɵ. ɉɪɢɱɢɧɨɣ ɬɨɦɭ ɦɨɠɟɬ ɩɨɫɥɭɠɢɬɶ 
ɛɚɧɚɥɶɧɨɟ ɭɞɨɛɫɬɜɨ – ɜɟɥɢɱɢɧɚ ɷɤɪɚɧɚ ɩɥɚɧɲɟɬɚ ɛɨɥɶɲɟ, ɱɟɦ ɭ ɫɦɚɪɬɮɨɧɚ, 
ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ ɩɨɥɶɡɨɜɚɬɟɥɸ ɭɞɨɛɧɟɟ ɫɨɜɟɪɲɚɬɶ ɨɧɥɚɣɧ-ɩɨɤɭɩɤɢ [17]. 
ɉɨ ɞɚɧɧɵɦ ɨɬɱёɬɚ ɤɨɦɩɚɧɢɢ «DATA Insight» ɡɚ 2015 ɝɨɞ, ɧɚ ɪɨɫɫɢɣɫɤɨɦ 
ɪɵɧɤɟ ɂɧɬɟɪɧɟɬ-ɩɪɨɞɚɠ ɫɢɬɭɚɰɢɹ ɧɟɫɤɨɥɶɤɨ ɢɧɚɹ. ɉɨ ɢɬɨɝɚɦ 2015 ɝɨɞɚ ɨɛɳɚɹ 
ɞɨɥɹ ɦɨɛɢɥɶɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɢɦɟɸɳɢɯ ɜɵɯɨɞ ɜ ɂɧɬɟɪɧɟɬ ɫɨ ɫɦɚɪɬɮɨɧɚ, 
ɬɟɥɟɮɨɧɚ ɢ ɩɥɚɧɲɟɬɚ, ɫɨɫɬɚɜɢɥɚ 59%. ɂɡ ɧɢɯ 17% ɢɫɩɨɥɶɡɨɜɚɥɢ ɫɜɨɢ 
ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɞɥɹ ɩɨɤɭɩɨɤ ɜ ɂɧɬɟɪɧɟɬɟ, 9% ɨɩɥɚɱɢɜɚɥɢ ɡɚɤɚɡ 
ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɫɨ ɫɦɚɪɬɮɨɧɚ ɢ/ɢɥɢ ɩɥɚɧɲɟɬɚ. ɑɚɳɟ ɜɫɟɝɨ (ɚ ɢɦɟɧɧɨ ɜ 30% 
ɫɥɭɱɚɟɜ) ɫɦɚɪɬɮɨɧɵ ɢ ɩɥɚɧɲɟɬɵ ɩɪɢɦɟɧɹɥɢɫɶ ɞɥɹ ɜɵɛɨɪɚ ɛɭɞɭɳɟɣ ɩɨɤɭɩɤɢ. 
ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɪɟɚɥɢɹɯ ɪɵɧɤɚ ɤɨɦɩɚɧɢɹɦ ɭɠɟ ɧɟ ɞɨɫɬɚɬɨɱɧɨ ɚɞɚɩɬɚɰɢɢ 
ɫɚɣɬɚ ɦɚɝɚɡɢɧɚ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ. ȼ ɛɥɢɠɚɣɲɟɣ ɩɟɪɫɩɟɤɬɢɜɟ, ɫɚɦɵɦ 
ɷɮɮɟɤɬɢɜɧɵɦ ɤɚɧɚɥɨɦ ɩɪɨɞɚɠ ɦɨɝɭɬ ɫɬɚɬɶ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɩɨ ɩɪɢɱɢɧɟ 
ɭɞɨɛɫɬɜɚ ɢ ɜɵɫɨɤɨɣ ɫɤɨɪɨɫɬɢ ɪɚɛɨɬɵ.  
Ɇɨɛɢɥɶɧɨɟ ɩɪɢɥɨɠɟɧɢɟ – ɷɬɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɣ ɩɪɨɝɪɚɦɦɧɵɣ ɩɪɨɞɭɤɬ, 
ɭɫɬɚɧɚɜɥɢɜɚɟɦɵɣ ɩɨɞ ɧɟɨɛɯɨɞɢɦɭɸ ɨɩɟɪɚɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ ɫɦɚɪɬɮɨɧɚ, 
ɩɥɚɧɲɟɬɧɨɝɨ ɤɨɦɩɶɸɬɟɪɚ ɢɥɢ ɢɧɨɝɨ ɦɨɛɢɥɶɧɨɝɨ ɭɫɬɪɨɣɫɬɜɚ. ɇɚɢɛɨɥɟɟ 
ɩɨɩɭɥɹɪɧɵɦɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɫɟɝɨɞɧɹ 
ɹɜɥɹɸɬɫɹ «Android», «IOS» ɢ «Windows» [38]. 
ɉɨ ɫɮɟɪɚɦ ɩɪɢɦɟɧɟɧɢɹ ɩɪɢɥɨɠɟɧɢɹ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɫɥɟɞɭɸɳɢɟ 
ɤɚɬɟɝɨɪɢɢ: ɧɨɜɨɫɬɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɢɝɪɵ, ɪɟɞɚɤɬɨɪ ɮɨɬɨɝɪɚɮɢɣ, 
ɪɟɞɚɤɬɢɪɨɜɚɧɢɟ ɬɟɤɫɬɚ ɢ ɬɚɤ ɞɚɥɟɟ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɟɞɢɧɨɣ 
ɤɥɚɫɫɢɮɢɤɚɰɢɢ, ɩɨɫɤɨɥɶɤɭ ɧɟɤɨɬɨɪɵɟ ɩɪɢɥɨɠɟɧɢɹ ɨɛɥɚɞɚɸɬ ɫɨɱɟɬɚɧɢɟɦ ɪɹɞɚ 
ɮɭɧɤɰɢɣ, ɱɬɨ ɞɟɥɚɟɬ ɧɟɜɨɡɦɨɠɧɵɦ ɩɪɢɱɢɫɥɟɧɢɟ ɢɯ ɤ ɤɚɤɨɣ-ɬɨ ɨɞɧɨɣ ɤɚɬɟɝɨɪɢɢ. 
ȼ 2016 ɝɨɞɭ ɧɚ ɦɨɛɢɥɶɧɭɸ ɫɮɟɪɭ, ɩɨ ɞɚɧɧɵɦ «App Annie», ɩɪɢɲɥɨɫɶ 44% 
ɬɪɚɮɢɤɚ ɂɧɬɟɪɧɟɬ-ɪɟɬɟɣɥɟɪɨɜ ɢ 31% ɩɪɨɞɚɠ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɜ ɫɟɝɦɟɧɬɟ 
ɦɨɛɢɥɶɧɨɝɨ ɪɟɬɟɣɥɚ ɩɪɨɬɢɜɨɫɬɨɹɬ ɞɜɚ ɬɢɩɚ ɤɨɦɩɚɧɢɣ – ɬɟ, ɤɬɨ ɢɡɧɚɱɚɥɶɧɨ ɛɵɥ 
ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɸ («Amazon», «Wish» ɢ ɩɪɨɱɢɟ), ɢ ɩɥɨɳɚɞɤɢ ɫ 
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ɨɮɥɚɣɧɨɜɨɣ ɫɩɟɰɢɚɥɢɡɚɰɢɟɣ («Walmart», «Target» ɢ ɞɪɭɝɢɟ). ɉɨɫɥɟɞɧɢɦ, ɱɬɨɛɵ 
ɫɨɯɪɚɧɹɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨ ɜɤɥɚɞɵɜɚɬɶɫɹ ɜ 
ɪɚɡɜɢɬɢɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɩɨɤɭɩɚɬɟɥɹɦɢ ɱɟɪɟɡ ɩɪɢɥɨɠɟɧɢɹ. 
ɉɨ ɞɚɧɧɵɦ ɨɬɱёɬɚ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɣ ɤɨɦɩɚɧɢɢ «App Annie» ɡɚ 2015 ɝɨɞ, 
ɩɨ ɫɪɟɞɧɟɦɟɫɹɱɧɨɦɭ ɱɢɫɥɭ ɫɟɚɧɫɨɜ ɜ ɢɡɧɚɱɚɥɶɧɨ ɰɢɮɪɨɜɵɯ ɩɪɢɥɨɠɟɧɢɹɯ 
ɥɢɞɢɪɭɟɬ ɘɠɧɚɹ Ʉɨɪɟɹ. ɇɚɢɦɟɧɶɲɟɟ ɠɟ ɱɢɫɥɨ ɫɟɚɧɫɨɜ ɢɡɧɚɱɚɥɶɧɨ ɰɢɮɪɨɜɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɜ ɋɒȺ. ɇɚɝɥɹɞɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɩɨ 
ɫɪɟɞɧɟɦɟɫɹɱɧɨɦɭ ɤɨɥɢɱɟɫɬɜɭ ɫɟɚɧɫɨɜ, ɩɪɢɯɨɞɹɳɢɯɫɹ ɧɚ ɨɞɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ 
(ɩɨ ɬɢɩɚɦ ɪɢɬɟɣɥ-ɩɪɢɥɨɠɟɧɢɣ) ɡɚ 2015 ɝɨɞɭ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫɭɧɤɟ 12. 
 
 Ɋɢɫɭɧɨɤ 12 – ɋɪɟɞɧɟɦɟɫɹɱɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɟɚɧɫɨɜ, ɩɪɢɯɨɞɹɳɢɯɫɹ ɧɚ 
ɩɨɥɶɡɨɜɚɬɟɥɹ ɩɨ ɬɢɩɚɦ ɪɢɬɟɣɥ-ɩɪɢɥɨɠɟɧɢɣ, 2015ɝ, % 
 
ɇɚɢɛɨɥɶɲɟɟ ɫɪɟɞɧɟɦɟɫɹɱɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɟɚɧɫɨɜ ɦɚɝɚɡɢɧɨɜ, ɫɨɜɦɟɳɚɸɳɢɯ 
ɨɧɥɚɣɧ ɢ ɨɮɥɚɣɧ ɬɨɪɝɨɜɥɸ, ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɬɚɤɠɟ ɜ ɘɠɧɨɣ Ʉɨɪɟɟ, ɧɚ ɜɬɨɪɨɦ 
ɦɟɫɬɟ – ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ, ɧɚ ɬɪɟɬɶɟɦ – ɋɒȺ. ɉɨ ɫɪɟɞɧɟɦɭ ɱɢɫɥɭ ɫɟɚɧɫɨɜ ɜ 
ɩɪɢɥɨɠɟɧɢɹɯ ɢɡɧɚɱɚɥɶɧɨ ɰɢɮɪɨɜɵɯ ɦɚɝɚɡɢɧɨɜ Ɏɪɚɧɰɢɹ ɹɜɥɹɟɬɫɹ ɥɢɞɟɪɨɦ ɩɨ 
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ˁШʤ ˔по̛̦́ ʧе̛̬̥̦̌́ ʦел̛ко̛̬̍т̛̦̌́ Ф̶̛̬̦̌́ ˓̙̦̌́ Ко̬е́ 
ɋɪɟɞɧɟɦɟɫɹɱɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɟɚɧɫɨɜ, ɩɪɢɯɨɞɹɳɢɯɫɹ ɧɚ 
ɨɞɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ  
(ɩɨ ɬɢɩɚɦ ɪɢɬɟɣɥ-ɩɪɢɥɨɠɟɧɢɣ, 2015ɝ) 
ʰ̸̦̌̌̚л̦̽о ̶̴̛̬о̼̏е ʺ̛̦̼̌̐̌̚, ̭̏о̥е̛̺̺̌̀е о̦л̜̦̌ ̛ о̴л̜̦̌ то̬̐о̏л̀ 
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ɬɟɦɭ ɪɨɫɬɚ ɞɚɧɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ. ɉɪɢɱɢɧɨɣ ɬɨɦɭ ɩɨɫɥɭɠɢɥɚ ɩɨɩɭɥɹɪɢɡɚɰɢɹ 
ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɫɬɪɚɧɟ.  
Ɋɚɡɜɢɬɢɸ ɪɵɧɤɚ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɫɩɨɫɨɛɫɬɜɭɸɬ ɫɥɟɞɭɸɳɢɟ 
ɤɪɢɬɟɪɢɢ: 
- ɩɨɫɬɨɹɧɧɵɣ ɪɨɫɬ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ; 
- ɪɨɫɬ ɞɨɫɬɭɩɧɨɫɬɢ ɂɧɬɟɪɧɟɬɚ (ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɦɨɛɢɥɶɧɨɝɨ), ɚ ɬɚɤɠɟ  
ɭɜɟɥɢɱɟɧɢɟ ɫɤɨɪɨɫɬɢ ɢ ɫɬɚɛɢɥɶɧɨɫɬɢ ɫɨɟɞɢɧɟɧɢɹ; 
- ɬɟɧɞɟɧɰɢɹ ɤ ɭɜɟɥɢɱɟɧɢɸ ɷɤɪɚɧɚ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ (ɫɦɚɪɬɮɨɧɨɜ). 
ȼɬɨɪɨɣ ɤɪɢɬɟɪɢɣ ɢɦɟɟɬ ɧɚɢɛɨɥɶɲɢɣ ɜɟɫ, ɬɚɤ ɤɚɤ ɛɨɥɶɲɢɧɫɬɜɨ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɬɪɟɛɭɟɬ ɩɨɫɬɨɹɧɧɨɝɨ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɫɟɬɢ. ɉɨ ɫɨɫɬɨɹɧɢɸ ɧɚ 2015 
ɝɨɞ, 61% ɜɫɟɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɂɧɬɟɪɧɟɬɚ ɜ Ɋɨɫɫɢɢ ɢɫɩɨɥɶɡɭɸɬ ɦɨɛɢɥɶɧɵɟ 
ɭɫɬɪɨɣɫɬɜɚ ɞɥɹ ɞɨɫɬɭɩɚ ɤ ɫɟɬɢ [69].  
ɉɪɢ ɷɬɨɦ ɩɨɫɟɳɟɧɢɟ ɂɧɬɟɪɧɟɬɚ ɫɨ ɫɬɚɰɢɨɧɚɪɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ 
ɧɨɭɬɛɭɤɨɜ ɢɦɟɟɬ ɬɟɧɞɟɧɰɢɸ ɤ ɫɬɚɛɢɥɶɧɨɦɭ ɫɧɢɠɟɧɢɸ ɫɜɨɢɯ ɩɨɤɚɡɚɬɟɥɟɣ. Ⱦɥɹ 
10% ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ ɜ ɰɟɥɨɦ ɦɨɛɢɥɶɧɵɣ ɂɧɬɟɪɧɟɬ ɹɜɥɹɟɬɫɹ ɟɞɢɧɫɬɜɟɧɧɵɦ 
ɫɩɨɫɨɛɨɦ ɞɨɫɬɭɩɚ ɤ ɫɟɬɢ, ɬɚɤ ɤɚɤ ɜ ɫɢɥɭ ɬɟɯɧɢɱɟɫɤɢɯ ɢ ɝɟɨɝɪɚɮɢɱɟɫɤɢɯ 
ɨɫɨɛɟɧɧɨɫɬɟɣ ɫɬɚɰɢɨɧɚɪɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɧɟ ɢɫɩɨɥɶɡɭɸɬɫɹ. 
Ɋɨɫɫɢɣɫɤɢɟ ɩɨɤɭɩɚɬɟɥɢ ɩɨɫɬɟɩɟɧɧɨ ɨɫɜɚɢɜɚɸɬ ɨɧɥɚɣɧ ɲɨɩɢɧɝ, ɯɨɬɹ ɧɚ 
ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɹɜɥɹɸɬɫɹ ɞɚɥɟɤɨ ɧɟ ɫɚɦɵɦɢ ɚɤɬɢɜɧɵɦɢ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ 
ɂɧɬɟɪɧɟɬ-ɬɨɪɝɨɜɥɢ. ɉɨ ɞɚɧɧɵɦ «PayPal», ɜɥɚɞɟɥɶɰɵ ɩɥɚɧɲɟɬɨɜ ɜ Ɋɨɫɫɢɢ ɜ 
ɫɪɟɞɧɟɦ ɫɨɜɟɪɲɚɸɬ ɩɨ 2,38 ɦɨɛɢɥɶɧɵɯ ɩɨɤɭɩɤɢ ɜ ɦɟɫɹɰ, ɚ ɩɨɥɶɡɨɜɚɬɟɥɢ 
ɫɦɚɪɬɮɨɧɨɜ – 2,6 ɩɨɤɭɩɤɢ. ɉɨ ɷɬɢɦ ɩɨɤɚɡɚɬɟɥɹɦ Ɋɨɫɫɢɹ ɩɪɚɤɬɢɱɟɫɤɢ 
ɫɪɚɜɧɹɥɚɫɶ ɫɨ ɫɬɪɚɧɚɦɢ Ɂɚɩɚɞɧɨɣ ȿɜɪɨɩɵ (2,4 ɢ 3 ɩɨɤɭɩɤɢ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ) ɢ 
ɭɠɟ ɨɩɟɪɟɞɢɥɚ ɠɢɬɟɥɟɣ ɋɟɜɟɪɧɨɣ ȿɜɪɨɩɵ [25]. 
Ɋɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɜ Ɋɨɫɫɢɢ ɪɚɫɬɟɬ ɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɢɦɢ 
ɬɟɦɩɚɦɢ, ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ ɧɚɲɚ ɫɬɪɚɧɚ ɧɚɯɨɞɢɬɫɹ ɧɚ ɩɹɬɨɦ ɦɟɫɬɟ ɩɨɫɥɟ ɋɒȺ ɢ 
ɪɹɞɚ ɚɡɢɚɬɫɤɢɯ ɫɬɪɚɧ. ɗɤɫɩɟɪɬɵ ɧɚɡɵɜɚɸɬ ɪɹɞ ɩɪɢɱɢɧ, ɜɵɡɵɜɚɸɳɢɯ ɨɬɫɬɚɜɚɧɢɟ 
ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɪɵɧɤɚ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɨɬ Ɂɚɩɚɞɧɨɝɨ (ɬɚɛɥɢɰɚ 5) [49]: 
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Ɍɚɛɥɢɰɚ 5 – ɉɪɢɱɢɧɵ, ɜɵɡɵɜɚɸɳɢɟ ɨɬɫɬɚɜɚɧɢɟ Ɋɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɨɬ Ɂɚɩɚɞɧɨɝɨ 
№ ɉɪɢɱɢɧɚ Ɉɩɢɫɚɧɢɟ 
   
1 ɇɟɯɜɚɬɤɚ 
ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ 
ɫɩɟɰɢɚɥɢɫɬɨɜ 
Ɉɬɟɱɟɫɬɜɟɧɧɵɣ ɪɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ 
ɮɨɪɦɢɪɭɟɬɫɹ ɦɟɞɥɟɧɧɟɟ, ɱɟɦ ɷɬɨɝɨ ɬɪɟɛɭɟɬ 
ɨɛɳɟɦɢɪɨɜɨɣ ɪɵɧɨɤ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɡɧɚɱɢɬɟɥɶɧɚɹ 
ɱɚɫɬɶ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɪɚɡɪɚɛɨɬɱɢɤɨɜ ɞɨ ɫɢɯ ɩɨɪ 
ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɚ ɥɟɝɤɢɣ ɢ ɛɵɫɬɪɵɣ ɞɨɯɨɞ, ɚ ɧɟ ɧɚ 
ɞɨɥɝɨɫɪɨɱɧɵɟ ɨɬɧɨɲɟɧɢɹ ɫ ɡɚɤɚɡɱɢɤɚɦɢ ɢ ɩɨɞɞɟɪɠɤɭ 
ɩɪɢɥɨɠɟɧɢɣ, ɜ ɬɨ ɜɪɟɦɹ ɤɚɤ ɢɦɟɧɧɨ ɩɨɞɞɟɪɠɤɚ 
ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɨɫɧɨɜɧɵɯ ɮɚɤɬɨɪɨɜ ɭɫɩɟɯɚ. 
Ɋɚɡɪɚɛɨɬɱɢɤɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɩɪɢɥɨɠɟɧɢɣ 
ɩɪɟɞɩɨɱɢɬɚɸɬ ɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɭɞɟɲɟɜɥɟɧɢɢ ɫɜɨɢɯ 
ɭɫɥɭɝ, ɱɬɨ ɜɥɟɱёɬ ɡɚ ɫɨɛɨɣ ɫɧɢɠɟɧɢɟ ɢɯ ɤɚɱɟɫɬɜɚ; 
2 Ɋɚɡɪɨɡɧɟɧɧɨɫɬɶ ɚɧɚɥɢɬɢɤɢ 
 
Ɉɬɟɱɟɫɬɜɟɧɧɵɟ ɪɚɡɪɚɛɨɬɱɢɤɢ ɫɬɚɥɤɢɜɚɸɬɫɹ ɫ ɨɫɬɪɨɣ 
ɩɪɨɛɥɟɦɨɣ ɨɬɫɭɬɫɬɜɢɹ ɞɨɫɬɭɩɚ ɤ ɩɨɥɧɨɰɟɧɧɵɦ 
ɤɚɱɟɫɬɜɟɧɧɵɦ ɢ ɤɨɥɢɱɟɫɬɜɟɧɧɵɦ ɞɚɧɧɵɦ ɜ ɪɚɦɤɚɯ 
ɨɞɧɨɝɨ ɢɧɬɟɪɮɟɣɫɚ, ɱɬɨ ɜɥɟɱёɬ ɡɚ ɫɨɛɨɣ ɬɪɭɞɧɨɫɬɢ 
ɩɪɢɜɥɟɱɟɧɢɹ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɢ ɞɚɥɶɧɟɣɲɟɣ  ɪɚɛɨɬɵ 
ɫ ɧɟɣ; 
3 ɇɢɡɤɢɣ ɭɪɨɜɟɧɶ ɷɤɫɩɟɪɬɢɡɵ 
ɜ ɦɨɛɢɥɶɧɨɦ ɫɟɝɦɟɧɬɟ.  
 
Ⱦɚɧɧɚɹ ɩɪɢɱɢɧɚ (ɚ ɢɦɟɧɧɨ ɨɬɫɭɬɫɬɜɢɟ 
ɫɟɪɬɢɮɢɰɢɪɨɜɚɧɧɵɯ ɷɤɫɩɟɪɬɨɜ ɜ ɨɛɥɚɫɬɢ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ) ɩɪɢɜɨɞɢɬ ɤ ɬɨɦɭ, ɱɬɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɞɥɹ 
ɤɨɬɨɪɵɯ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ ɧɟ ɹɜɥɹɸɬɫɹ ɨɫɧɨɜɨɣ 
ɛɢɡɧɟɫ-ɦɨɞɟɥɢ, ɩɪɟɞɩɨɱɢɬɚɸɬ ɬɪɚɬɢɬɶ ɦɚɪɤɟɬɢɧɝɨɜɵɟ 
ɛɸɞɠɟɬɵ ɧɚ ɬɪɚɞɢɰɢɨɧɧɵɟ ɤɚɧɚɥɵ ɩɪɨɞɜɢɠɟɧɢɹ, 
ɨɬɜɟɪɝɚɹ ɩɨɬɟɧɰɢɚɥɶɧɨ ɩɟɪɫɩɟɤɬɢɜɧɵɟ ɤɚɧɚɥɵ. 
4 Ɉɫɨɛɟɧɧɨɫɬɢ ɦɟɧɬɚɥɢɬɟɬɚ Ɋɨɫɫɢɹɧɟ ɫɤɥɨɧɧɵ ɧɟ ɞɨɜɟɪɹɬɶ ɧɨɜɨɜɜɟɞɟɧɢɹɦ, 
ɨɫɨɛɟɧɧɨ ɟɫɥɢ ɢɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ 
ɨɬɫɬɚёɬ ɨɬ ɫɨɫɬɨɹɧɢɹ ɨɬɪɚɫɥɢ.  
 
ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɜɫɸ ɩɪɢɜɟɞёɧɧɭɸ ɜɵɲɟ ɢɧɮɨɪɦɚɰɢɸ ɢ ɫɬɚɬɢɫɬɢɤɭ, 
ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɩɨɤɚ ɟɳɟ ɞɚɥёɤ ɨɬ 
ɫɬɚɞɢɢ ɡɪɟɥɨɫɬɢ ɢ ɢɦɟɟɬ ɡɧɚɱɢɬɟɥɶɧɵɣ ɩɨɬɟɧɰɢɚɥ ɪɨɫɬɚ, ɤɨɬɨɪɵɣ ɡɚɤɥɸɱɟɧ, ɜ 
ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɜ ɦɨɛɢɥɶɧɨɣ ɪɟɤɥɚɦɟ. Ɋɵɧɨɤ ɛɭɞɟɬ ɭɤɪɭɩɧɹɬɶɫɹ, ɧɚ ɩɟɪɜɵɣ 
ɩɥɚɧ ɛɭɞɭɬ ɜɵɯɨɞɢɬɶ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɥɢɞɟɪɵ ɫ ɫɨɛɫɬɜɟɧɧɵɦɢ ɢɧɫɬɪɭɦɟɧɬɚɦɢ. 
Ɋɨɫɬ ɩɨɩɭɥɹɪɧɨɫɬɢ ɦɨɛɢɥɶɧɨɝɨ ɲɨɩɢɧɝɚ ɧɟɪɚɡɪɵɜɧɨ ɫɜɹɡɚɧ ɫ ɢɡɦɟɧɟɧɢɟɦ 
ɫɩɪɨɫɚ ɧɚ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɜ Ɋɨɫɫɢɢ: ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɡɚɦɟɬɧɨ 
ɩɨɜɵɲɚɟɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɫɦɚɪɬɮɨɧɨɜ ɫ ɤɪɭɩɧɵɦ ɷɤɪɚɧɨɦ, ɛɨɥɟɟ 
ɩɪɢɫɩɨɫɨɛɥɟɧɧɵɯ ɞɥɹ ɤɨɦɮɨɪɬɧɵɯ ɩɨɤɭɩɨɤ.  
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Ɉɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɬɚɤɨɣ ɬɟɧɞɟɧɰɢɢ ɹɜɥɹɟɬɫɹ ɧɟɭɞɨɛɫɬɜɨ ɦɨɛɢɥɶɧɵɯ 
ɭɫɬɪɨɣɫɬɜ ɞɥɹ ɫɨɜɟɪɲɟɧɢɹ ɩɨɤɭɩɨɤ. ȼ ɬɨ ɠɟ ɜɪɟɦɹ, ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɨɩɪɨɫɚ, 
ɩɪɨɜɟɞёɧɧɨɝɨ ɫɩɟɰɢɚɥɢɫɬɚɦɢ «PayPal», ɪɨɫɫɢɹɧɟ ɧɚɡɜɚɥɢ ɝɥɚɜɧɵɦ 
ɩɪɟɩɹɬɫɬɜɢɟɦ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɩɨɤɭɩɨɤ ɢɦɟɧɧɨ ɧɟɛɨɥɶɲɨɣ ɪɚɡɦɟɪ ɷɤɪɚɧɚ 
ɫɦɚɪɬɮɨɧɚ, ɧɟ ɩɨɡɜɨɥɹɸɳɢɣ ɜ ɞɨɥɠɧɨɣ ɦɟɪɟ ɨɰɟɧɢɬɶ ɬɨɜɚɪ. ɉɨɯɨɠɚɹ ɫɢɬɭɚɰɢɹ 
ɧɚɛɥɸɞɚɟɬɫɹ ɢ ɜ ɋɒȺ (ɧɟ ɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɷɬɚ ɫɬɪɚɧɚ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ 
ɥɢɞɟɪɨɜ ɦɨɛɢɥɶɧɨɝɨ ɲɨɩɢɧɝɚ). 
Ʉɪɨɦɟ ɬɨɝɨ, ɧɟɦɚɥɨɜɚɠɧɵɦ ɮɚɤɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɧɟɞɨɜɟɪɢɟ ɩɨɤɭɩɚɬɟɥɟɣ ɤ 
ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ ɩɨɤɭɩɨɤ ɫ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟ ɜɫɟ 
ɩɨɥɶɡɨɜɚɬɟɥɢ ɝɨɬɨɜɵ ɩɪɢɜɹɡɵɜɚɬɶ ɤ ɦɨɛɢɥɶɧɨɦɭ ɭɫɬɪɨɣɫɬɜɭ ɩɥɚɬɟɠɧɭɸ ɤɚɪɬɭ 
ɢɥɢ ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ, ɚɪɝɭɦɟɧɬɢɪɭɹ ɷɬɨɬ ɮɚɤɬ ɫɨɦɧɟɧɢɟɦ ɜ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɞɚɧɧɵɯ ɩɥɚɬɟɠɟɣ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɪɚɡɪɚɛɨɬɱɢɤɚɦ ɧɟɨɛɯɨɞɢɦɨ ɨɛɟɫɩɟɱɢɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɭɞɨɛɧɵɣ 
ɢɧɬɟɪɮɟɣɫ ɤɚɤ ɦɨɛɢɥɶɧɵɯ ɫɚɣɬɨɜ, ɬɚɤ ɢ ɩɪɢɥɨɠɟɧɢɣ ɞɥɹ ɩɨɤɭɩɨɤ. ȼɢɡɭɚɥɶɧɨ 
ɚɞɚɩɬɢɪɨɜɚɧɧɵɟ ɞɥɹ ɲɨɩɢɧɝɚ ɩɪɢɥɨɠɟɧɢɹ ɫ ɭɞɨɛɧɵɦ ɤɚɬɚɥɨɝɨɦ, ɜ ɛɥɢɠɚɣɲɟɣ 
ɩɟɪɫɩɟɤɬɢɜɟ, ɦɨɝɭɬ ɫɬɚɬɶ ɤɥɸɱɨɦ ɤ ɭɫɩɟɲɧɵɦ ɩɪɨɞɚɠɚɦ (ɬɨɥɶɤɨ ɡɚ ɩɨɫɥɟɞɧɢɣ 
ɝɨɞ ɞɥɹ ɩɨɤɭɩɨɤ ɦɨɛɢɥɶɧɵɦɢ ɩɪɢɥɨɠɟɧɢɹɦɢ ɪɨɫɫɢɹɧɟ ɩɨɥɶɡɨɜɚɥɢɫɶ ɚɤɬɢɜɧɟɟ, 
ɱɟɦ ɦɨɛɢɥɶɧɵɦɢ ɫɚɣɬɚɦɢ). 
ɑɬɨ ɤɚɫɚɟɬɫɹ ɩɪɢɥɨɠɟɧɢɣ, ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɨɫɬɚ ɩɪɨɞɚɠ ɫ ɩɨɦɨɳɶɸ 
ɞɚɧɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ, ɪɚɡɪɚɛɨɬɱɢɤɚɦ ɧɟɨɛɯɨɞɢɦɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɢɯ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ. Ɂɚɱɚɫɬɭɸ, ɩɨɥɶɡɨɜɚɬɟɥɢ ɢɫɩɵɬɵɜɚɸɬ ɧɟɭɞɨɛɫɬɜɨ ɩɪɢ ɜɜɨɞɟ 
ɞɚɧɧɵɯ ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ ɧɚ ɦɚɥɟɧɶɤɨɣ ɤɥɚɜɢɚɬɭɪɟ ɫɦɚɪɬɮɨɧɚ. ȼ ɩɪɢɥɨɠɟɧɢɢ 
«Aviasales» ɜ ɩɪɨɲɥɨɦ ɝɨɞɭ ɛɵɥɚ ɪɟɚɥɢɡɨɜɚɧɚ ɬɟɯɧɨɥɨɝɢɹ ɪɨɫɫɢɣɫɤɨɣ 
ɤɨɦɩɚɧɢɢ «ABBYY», ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɢɥɚ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɪɢɧɢɦɚɬɶ ɞɚɧɧɵɟ 
ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ ɞɥɹ ɨɩɥɚɬɵ ɩɨɤɭɩɨɤ, ɢɫɩɨɥɶɡɭɹ ɬɨɥɶɤɨ ɟё ɮɨɬɨɝɪɚɮɢɸ.  
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɦɨɛɢɥɶɧɵɟ ɩɥɚɬɮɨɪɦɵ ɚɤɬɢɜɧɨ  ɜɧɟɞɪɹɸɬ ɨɩɥɚɬɭ 
ɩɪɹɦɨ ɫ ɦɨɛɢɥɶɧɵɯ ɤɨɲɟɥɶɤɨɜ, ɫɭɳɟɫɬɜɭɸɳɢɯ ɜ ɭɫɬɪɨɣɫɬɜɚɯ. Ⱦɚɧɧɵɟ 
ɧɨɜɨɜɜɟɞɟɧɢɹ ɩɪɢɡɜɚɧɵ ɡɧɚɱɢɬɟɥɶɧɨ ɭɩɪɨɫɬɢɬɶ ɩɪɨɰɟɫɫ ɩɨɤɭɩɤɢ, 
ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɜɫё ɛɨɥɶɲɟɟ ɱɢɫɥɨ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɦɨɝɭɬ ɫɨɜɟɪɲɚɬɶ ɬɪɚɧɡɚɤɰɢɢ, 
ɧɟ ɨɩɚɫɚɹɫɶ ɨɲɢɛɨɤ. 
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ɗɥɟɤɬɪɨɧɧɚɹ ɬɨɪɝɨɜɥɹ ɜɫɟ ɛɨɥɶɲɟ ɩɟɪɟɯɨɞɢɬ ɧɚ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ 
[17]. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɢɦɟɟɬ ɫɜɨɢ ɨɫɨɛɟɧɧɨɫɬɢ. ɋ ɨɞɧɨɣ 
ɫɬɨɪɨɧɵ, ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ ɢɦɟɸɬ ɪɹɞ ɨɝɪɚɧɢɱɟɧɢɣ – ɦɟɧɶɲɢɟ ɪɚɡɦɟɪɵ 
ɷɤɪɚɧɚ, ɦɟɧɶɲɚɹ ɫɤɨɪɨɫɬɶ ɢɧɬɟɪɧɟɬɚ, ɚ ɬɚɤɠɟ ɛɨɥɶɲɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ 
ɢɫɩɨɥɶɡɭɟɦɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤ ɪɨɫɬɭ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɜɟɞɟɬ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜɟɪɫɢɣ ɫɚɣɬɚ, ɚɞɚɩɬɢɪɨɜɚɧɧɵɯ ɤ ɦɨɛɢɥɶɧɵɦ ɭɫɬɪɨɣɫɬɜɚɦ. ȼ 
ɫɟɝɦɟɧɬɟ ɪɵɧɤɚ, ɨɩɪɟɞɟɥɹɟɦɨɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ, 
ɤɨɧɤɭɪɟɧɰɢɹ ɧɟɫɤɨɥɶɤɨ ɧɢɠɟ, ɬɚɤ ɤɚɤ ɜ ɧɟɣ ɧɟ ɭɱɚɫɬɜɭɸɬ ɬɟ ɦɚɝɚɡɢɧɵ, ɱɟɣ 
ɫɚɣɬ ɧɚ ɞɚɧɧɨɦ ɭɫɬɪɨɣɫɬɜɟ ɧɟɞɨɫɬɭɩɟɧ ɢɥɢ ɧɟɤɨɪɪɟɤɬɧɨ ɮɭɧɤɰɢɨɧɢɪɭɟɬ. 
Ɍɟɧɞɟɧɰɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɬɚɤɨɜɚ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫ ɰɟɥɶɸ ɪɟɲɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɡɚɞɚɱ ɭɫɬɚɧɚɜɥɢɜɚɸɬ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɩɪɢɥɨɠɟɧɢɹ. ȿɫɥɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ ɭɞɚɥɨɫɶ 
ɦɨɬɢɜɢɪɨɜɚɬɶ ɩɨɥɶɡɨɜɚɬɟɥɹ ɭɫɬɚɧɨɜɢɬɶ ɬɚɤɨɟ ɩɪɢɥɨɠɟɧɢɟ, ɷɬɨ ɪɟɡɤɨ 
ɭɜɟɥɢɱɢɜɚɟɬ ɜɟɪɨɹɬɧɨɫɬɶ ɩɨɜɬɨɪɧɵɯ ɩɨɤɭɩɨɤ ɞɚɧɧɵɦ ɩɨɤɭɩɚɬɟɥɟɦ, ɱɬɨ, ɜ 
ɫɜɨɸ ɨɱɟɪɟɞɶ, ɩɨɜɵɲɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ. 
Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɥɢɲɶ ɦɚɥɚɹ ɱɚɫɬɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ 
ɢɫɩɨɥɶɡɭɟɬ ɤɚɤ ɦɨɛɢɥɶɧɵɟ ɩɪɢɥɨɠɟɧɢɹ, ɬɚɤ ɢ ɦɨɛɢɥɶɧɭɸ ɤɨɦɦɟɪɰɢɸ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ 
ɫɬɚɛɢɥɶɧɨ ɪɚɫɬёɬ ɢ ɹɜɥɹɟɬɫɹ ɩɟɪɫɩɟɤɬɢɜɧɵɦ ɤɚɧɚɥɨɦ ɩɪɨɞɚɠ ɞɥɹ ɦɧɨɝɢɯ 
ɤɨɦɩɚɧɢɣ ɜ Ɇɢɪɟ. Ʉɨɧɟɱɧɨ, ɟɫɬɶ ɪɹɞ ɮɚɤɬɨɪɨɜ, ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɚɡɜɢɬɢɟ ɞɚɧɧɨɣ 
ɫɮɟɪɵ, ɧɨ, ɬɟɦ ɧɟ ɦɟɧɟɟ, ɷɬɨ ɧɟ ɦɟɲɚɟɬ ɨɬɪɚɫɥɢ ɩɨɤɚɡɵɜɚɬɶ ɟɠɟɝɨɞɧɵɣ 
ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɩɪɢɪɨɫɬ.  
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Ƚɥɚɜɚ 3. ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɜ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɷɤɨɧɨɦɢɤɟ 
3.1 Аɧɚɥɢɡ ɩɪɨɰɟɫɫɨɜ, ɫɨɫɬɚɜɥɹɸɳɢɯ ɦɟɯɚɧɢɡɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ Ɋɨɫɫɢɢ 
 
Ⱦɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɟɣ ɫɥɟɞɭɟɬ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɤɨɦɩɨɧɟɧɬɨɜ e-commerce ɫ ɰɟɥɶɸ 
ɜɵɹɜɥɟɧɢɹ ɫɥɚɛɵɯ ɫɬɨɪɨɧ, ɧɭɠɞɚɸɳɢɯɫɹ ɜ ɢɡɦɟɧɟɧɢɢ, ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ ɛɭɞɭɬ 
ɜɵɹɜɥɟɧɵ ɩɪɨɛɥɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ.  
Ⱥɜɬɨɪɨɦ ɛɵɥɨ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɜ ɪɚɛɨɬɟ ɫɥɟɞɭɸɳɢɟ 
ɩɪɨɰɟɫɫɵ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ:  
1) ɷɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ; 
2) ɩɪɨɞɚɠɢ; 
3) ɫɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ; 
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ. 
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ – ɷɬɨ ɫɬɪɨɝɨ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɧɵɣ ɩɪɨɰɟɫɫ ɪɚɛɨɬɵ 
ɫɨ ɫɱɟɬɚɦɢ, ɤɨɬɨɪɵɣ ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɢ ɤɨɧɬɪɨɥɢɪɭɟɬɫɹ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ 
ɛɚɧɤɨɜɫɤɢɦ ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ. 
ɗɥɟɤɬɪɨɧɧɚɹ ɩɥɚɬёɠɧɚɹ ɫɢɫɬɟɦɚ – ɷɬɨ ɫɢɫɬɟɦɚ ɪɚɫɱёɬɨɜ ɦɟɠɞɭ 
ɮɢɧɚɧɫɨɜɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɛɢɡɧɟɫ-ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɢ ɂɧɬɟɪɧɟɬ-
ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɩɪɢ ɩɨɤɭɩɤɟ/ɩɪɨɞɚɠɟ ɬɨɜɚɪɨɜ/ɭɫɥɭɝ ɱɟɪɟɡ ɫɟɬɶ ɂɧɬɟɪɧɟɬ [38]. 
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɷɥɟɤɬɪɨɧɧɵɟ ɜɟɪɫɢɢ 
ɬɪɚɞɢɰɢɨɧɧɵɯ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ ɢ ɩɨ ɫɯɟɦɟ ɨɩɥɚɬɵ ɞɟɥɹɬɫɹ ɧɚ ɫɥɟɞɭɸɳɢɟ 
ɝɪɭɩɩɵ [38]: 
- ɞɟɛɟɬɨɜɵɟ: ɹɜɥɹɸɬɫɹ ɷɥɟɤɬɪɨɧɧɵɦ ɜɚɪɢɚɧɬɨɦ ɛɭɦɚɠɧɵɯ ɱɟɤɨɜ ɢ ɤɭɩɸɪ. 
ɉɨ ɫɜɨɟɣ ɫɭɬɢ, ɷɬɨ ɩɪɟɞɩɢɫɚɧɧɨɟ ɨɛɹɡɚɬɟɥɶɫɬɜɨ ɩɥɚɬɟɥɶɳɢɤɚ ɩɟɪɟɜɟɫɬɢ ɧɚ ɫɱёɬ 
ɫɜɨɟɦɭ ɛɚɧɤɭ; 
- ɤɪɟɞɢɬɧɵɟ: ɩɨɞɪɚɡɭɦɟɜɚɸɬ ɭɩɪɚɜɥɟɧɢɟ ɞɟɧɶɝɚɦɢ ɱɟɪɟɡ ɫɟɬɶ ɂɧɬɟɪɧɟɬ ɢ 
ɩɨɫɪɟɞɫɬɜɨɦ ɤɪɟɞɢɬɧɵɯ ɤɚɪɬ. Ʉɪɟɞɢɬɧɚɹ ɤɚɪɬɚ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɫɱɢɬɚɟɬɫɹ 
ɷɥɟɦɟɧɬɨɦ ɭɩɪɚɜɥɟɧɢɹ ɥɢɱɧɵɦ ɫɱɟɬɨɦ. 
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ɉɟɪɟɱɟɧɶ, ɚ ɬɚɤɠɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ Ɋɨɫɫɢɣɫɤɢɯ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ 
ɩɪɟɞɫɬɚɜɥɟɧ ɜ ɬɚɛɥɢɰɟ 6.  
 
Ɍɚɛɥɢɰɚ 6 – Ɋɨɫɫɢɣɫɤɢɟ ɩɥɚɬёɠɧɵɟ ɫɢɫɬɟɦɵ ɢ ɢɯ ɨɫɧɨɜɧɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 
№ ɉɥɚɬёɠɧɚɹ 
ɫɢɫɬɟɦɚ 
ȼɢɞ ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ 
    
1 «CyberPlat» ɤɪɟɞɢɬɧɚɹ / 
ɞɟɛɟɬɨɜɚɹ 
ɉɥɚɬɟɠɢ ɫ ɨɬɤɪɵɬɢɟɦ ɫɱɟɬɚ ɜ ɛɚɧɤɟ ɫɢɫɬɟɦɵ ɢ 
ɩɪɢ ɩɨɦɨɳɢ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
2 «WebMoney» ɞɟɛɟɬɨɜɚɹ ɉɥɚɬɟɠɢ ɫ ɩɨɦɨɳɶɸ ɰɢɮɪɨɜɵɯ ɧɚɥɢɱɧɵɯ, 
ɯɪɚɧɹɳɢɯɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɩɨɥɶɡɨɜɚɬɟɥɹ; 
3 «PayCash» ɞɟɛɟɬɨɜɚɹ ɉɥɚɬɟɠɢ ɫ ɩɨɦɨɳɶɸ ɰɢɮɪɨɜɵɯ ɧɚɥɢɱɧɵɯ, 
ɯɪɚɧɹɳɢɯɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɩɨɥɶɡɨɜɚɬɟɥɹ; 
4 «Instant!» ɞɟɛɟɬɨɜɚɹ ɉɥɚɬɟɠɢ ɫ ɨɬɤɪɵɬɢɟɦ ɫɱɟɬɚ ɜ ɛɚɧɤɟ ɫɢɫɬɟɦɵ ɢ 
ɩɪɢ ɩɨɦɨɳɢ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
5 «Cashew» ɤɪɟɞɢɬɧɚɹ Ⱥɜɬɨɪɢɡɚɰɢɹ ɩɥɚɬɟɠɟɣ ɩɨ ɛɚɧɤɨɜɫɤɢɦ 
ɤɚɪɬɨɱɤɚɦ; 
6 «ɗɥɢɬ» ɤɪɟɞɢɬɧɚɹ ɉɥɚɬɟɠɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
7 «int.eCom» ɤɪɟɞɢɬɧɚɹ ɉɥɚɬɟɠɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ; 
8 «Assist» ɤɪɟɞɢɬɧɚɹ ɉɥɚɬɟɠɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɤɪɟɞɢɬɧɨɣ ɤɚɪɬɵ 
ɢɥɢ ɰɢɮɪɨɜɨɝɨ ɫɟɪɬɢɮɢɤɚɬɚ; 
9 «Eaccess» ɤɪɟɞɢɬɧɚɹ Ɉɩɥɚɬɚ ɢɧɮɨɪɦɚɰɢɢ ɫɨɜɦɟɫɬɧɨ ɫɨ ɫɱɟɬɨɦ ɡɚ 
ɬɟɥɟɮɨɧɧɵɟ ɭɫɥɭɝɢ. 
 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɛɥɚɝɨɞɚɪɹ ɤɨɬɨɪɵɦ ɷɥɟɤɬɪɨɧɧɵɟ 
ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ ɡɚɧɹɥɢ ɭɜɟɪɟɧɧɵɟ ɩɨɡɢɰɢɢ ɜ ɞɟɥɟ ɞɟɧɟɠɧɨɝɨ ɨɛɨɪɨɬɚ, 
ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [26]: 
- ɜɨɡɦɨɠɧɨɫɬɶ ɛɟɡ ɤɭɩɸɪ ɩɪɨɢɡɜɨɞɢɬɶ ɨɩɥɚɬɵ, ɩɟɪɟɜɨɞɵ ɢ ɩɪɨɱɢɟ 
ɞɟɧɟɠɧɵɟ ɦɚɧɢɩɭɥɹɰɢɢ; 
- ɜɵɫɨɤɚɹ ɫɤɨɪɨɫɬɶ ɞɟɧɟɠɧɵɯ ɩɟɪɟɜɨɞɨɜ ɢ ɫɨɜɟɪɲɟɧɢɹ ɞɪɭɝɢɯ ɞɟɧɟɠɧɵɯ 
ɨɩɟɪɚɰɢɣ. 
Ɉɧɚ ɜɨ ɦɧɨɝɨ ɪɚɡ ɩɪɟɜɨɫɯɨɞɢɬ ɭɠɟ ɭɫɬɚɪɟɜɲɢɟ ɩɨɱɬɨɜɵɟ ɩɟɪɟɜɨɞɵ ɢ 
ɩɟɪɟɜɨɞɵ ɱɟɪɟɡ ɛɚɧɤ; 
- ɦɨɠɧɨ ɫɨɜɟɪɲɚɬɶ ɞɟɧɟɠɧɵɟ ɦɚɧɢɩɭɥɹɰɢɢ, ɧɟ ɜɵɯɨɞɹ ɢɡ ɞɨɦɚ.  
Ɍɚɤɚɹ ɞɨɫɬɭɩɧɨɫɬɶ ɨɛɴɹɫɧɹɟɬɫɹ ɬɟɦ, ɱɬɨ ɛɭɤɜɚɥɶɧɨ ɜ ɫɱɢɬɚɧɧɵɟ ɦɢɧɭɬɵ 
ɩɨɥɶɡɨɜɚɬɟɥɶ ɦɨɠɟɬ ɩɪɨɣɬɢ ɧɟɡɚɦɵɫɥɨɜɚɬɭɸ ɪɟɝɢɫɬɪɚɰɢɸ ɜ ɥɸɛɨɣ ɭɞɨɛɧɨɣ 
ɟɦɭ ɉɋ ɢ ɧɚɱɚɬɶ ɪɚɛɨɬɭ; 
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- ɛɟɡɨɩɚɫɧɨɫɬɶ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ. 
ɋɩɟɰɢɚɥɶɧɵɟ ɩɪɢɜɹɡɤɢ ɤ ɧɨɦɟɪɚɦ ɬɟɥɟɮɨɧɚ, ɢɞɟɧɬɢɮɢɤɚɰɢɹ ɱɟɪɟɡ ɡɚɩɪɨɫ 
ɩɚɪɨɥɹ ɢ ɫɜɹɡɶ ɫ ɤɨɦɩɶɸɬɟɪɨɦ. ȿɫɥɢ ɫɨɛɥɸɞɚɬɶ ɩɪɚɜɢɥɚ ɩɪɟɞɩɢɫɚɧɧɵɟ 
ɫɢɫɬɟɦɨɣ, ɬɨ ɜɚɫ ɧɟ ɤɨɫɧɟɬɫɹ ɧɢ ɤɢɛɟɪ-ɦɨɲɟɧɧɢɤɢ, ɧɢ ɧɟɞɨɛɪɨɫɨɜɟɫɬɧɵɟ 
ɩɨɤɭɩɚɬɟɥɢ ɢɥɢ ɩɥɚɬɟɥɶɳɢɤɢ; 
- ɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɭɫɥɨɜɢɹ ɨɩɥɚɬɵ. 
ȼ ɫɪɚɜɧɟɧɢɢ ɫ ɛɚɧɤɨɦɚɬɚɦɢ ɢ ɛɚɧɤɚɦɢ ɨɩɥɚɱɢɜɚɬɶ ɭɫɥɭɝɢ ɱɟɪɟɡ ɩɥɚɬɟɠɧɵɟ 
ɫɢɫɬɟɦɵ ɝɨɪɚɡɞɨ ɜɵɝɨɞɧɟɟ, ɬɚɤ ɤɚɤ ɧɢ ɜ ɨɞɧɨɣ ɉɋ ɤɨɦɢɫɫɢɨɧɧɵɟ ɧɟ ɩɪɟɜɵɲɚɸɬ 
1% ɨɬ ɨɛɳɟɣ ɫɭɦɦɵ ɩɥɚɬɟɠɚ; 
- ɫɬɚɬɢɫɬɢɤɚ ɪɚɫɯɨɞɨɜ. 
ɋɢɫɬɟɦɚ ɫɚɦɚ ɜɟɞɟɬ ɫɬɚɬɢɫɬɢɤɭ ɞɟɛɢɬɚ ɢ ɤɪɟɞɢɬɚ, ɛɥɚɝɨɞɚɪɹ ɱɟɦɭ 
ɩɨɥɶɡɨɜɚɬɟɥɶ ɜɫɟɝɞɚ ɛɭɞɟɬ ɜ ɤɭɪɫɟ ɩɨɫɬɭɩɥɟɧɢɣ ɞɟɧɟɝ ɧɚ ɫɱɟɬ ɢ ɢɯ ɪɚɫɯɨɞɟ. ɗɬɨ 
ɞɨɜɨɥɶɧɨ ɭɞɨɛɧɚɹ ɫɬɚɬɢɫɬɢɤɚ ɩɪɢɫɭɬɫɬɜɭɟɬ ɜ ɨɩɪɟɞɟɥɟɧɧɵɯ ɪɚɡɞɟɥɚɯ ɜɨ ɜɫɟɯ 
ɛɟɡ ɢɫɤɥɸɱɟɧɢɹ ɩɪɨɝɪɚɦɦɧɵɯ ɨɛɟɫɩɟɱɟɧɢɹɯ ɢ ɜɚɲɢɯ ɥɢɱɧɵɯ ɚɤɤɚɭɧɬɚɯ ɉɋ. 
ɉɨɦɢɦɨ ɨɱɟɜɢɞɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɭ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ ɟɫɬɶ ɢ ɧɟɞɨɫɬɚɬɤɢ: 
1) ɩɪɢɜɹɡɚɧɧɨɫɬɶ ɤ ɂɧɬɟɪɧɟɬɭ.  
ɋɨɜɟɪɲɟɧɢɟ ɩɥɚɬɟɠɚ ɧɟɜɨɡɦɨɠɧɨ ɛɟɡ ɞɨɫɬɭɩɚ ɜ ɂɧɬɟɪɧɟɬ, ɨɞɧɚɤɨ ɧɚ 
ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɨɧ ɟɫɬɶ ɩɨɱɬɢ ɭ ɤɚɠɞɨɝɨ ɠɢɬɟɥɹ Ɋɨɫɫɢɢ; 
2) ɞɨɫɬɭɩ ɤ ɥɢɱɧɨɣ ɢɧɮɨɪɦɚɰɢɢ.  
ɉɪɢ ɤɚɠɞɨɦ ɩɥɚɬɟɠɟ ɧɟɨɛɯɨɞɢɦɨ ɜɜɨɞɢɬɶ ɫɜɨɢ ɩɟɪɫɨɧɚɥɶɧɵɟ ɞɚɧɧɵɟ, 
ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɩɨɩɚɫɬɶ ɤ ɪɚɡɥɢɱɧɵɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦ ɫɥɭɠɛɚɦ, ɚ ɬɚɤɠɟ ɤ 
ɦɨɲɟɧɧɢɤɚɦ; 
3) ɧɟɞɨɫɬɚɬɨɱɧɚɹ ɡɚɤɨɧɨɞɚɬɟɥɶɧɚɹ ɛɚɡɚ ɞɥɹ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɨɩɟɪɚɰɢɣ ɫ 
ɷɥɟɤɬɪɨɧɧɵɦɢ ɩɥɚɬɟɠɚɦɢ. 
ɍɠɟ ɫɟɝɨɞɧɹ ɤɪɭɩɧɟɣɲɢɟ ɩɥɚɬɟɠɧɵɟ ɫɢɫɬɟɦɵ ɜ ɂɧɬɟɪɧɟɬɟ ɬɟɫɧɨ 
ɫɨɬɪɭɞɧɢɱɚɸɬ ɫ ɝɨɫɭɞɚɪɫɬɜɨɦ ɢ ɫɬɪɟɦɹɬɫɹ ɩɨɥɭɱɢɬɶ ɫɬɚɬɭɫ ɥɟɝɢɬɢɦɧɵɯ 
ɮɢɧɚɧɫɨɜɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɫɪɚɜɧɹɬɶɫɹ ɫ ɧɚɫɬɨɹɳɢɦɢ ɛɚɧɤɚɦɢ ɢ ɮɨɧɞɚɦɢ. 
ɉɨɷɬɨɦɭ ɬɚɤɢɟ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ ɞɨɜɟɪɢɢ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɢ ɛɭɞɭɬ ɫɬɚɪɚɬɶɫɹ ɧɟ 
ɞɨɩɭɫɤɚɬɶ ɧɢɤɚɤɢɯ ɩɪɨɛɥɟɦ ɫ ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɨɩɟɪɚɰɢɹɦɢ. 
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Ɍɚɤɠɟ, ɫɥɟɞɭɟɬ ɫɪɚɜɧɢɬɶ ɪɚɡɥɢɱɧɵɟ ɫɩɨɫɨɛɵ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ ɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɯ, ɩɪɟɞɥɚɝɚɟɦɵɯ ɪɵɧɤɭ Ɋɨɫɫɢɢ (ɬɚɛɥɢɰɚ 7): 
 
Ɍɚɛɥɢɰɚ 7 – ɋɪɚɜɧɟɧɢɟ ɫɩɨɫɨɛɨɜ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ, ɨɮɨɪɦɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɟ 
№ ɋɩɨɫɨɛ 
ɨɩɥɚɬɵ ɡɚɤɚɡɚ 
ɋɤɨɪɨɫɬɶ ɨɩɥɚɬɵ Ȼɟɡɨɩɚɫɧɨɫɬɶ ȼɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ 
ɩɨɤɭɩɚɬɟɥɹɦɢ 
ɉɪɨɫɬɨɬɚ 
ɩɨɞɤɥɸɱɟɧɢɹ 
ɤ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɭ 
      
1 Ȼɚɧɤɨɜɫɤɚɹ 
ɤɚɪɬɚ 
ȼɵɫɨɤɚɹ 
(Ɇɨɦɟɧɬɚɥɶɧɚɹ) 
ɇɢɡɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ 
2 Ȼɚɧɤɨɜɫɤɢɣ 
ɩɟɪɟɜɨɞ 
ɋɪɟɞɧɹɹ  
(2-4 ɞɧɹ) 
ȼɵɫɨɤɚɹ ɇɢɡɤɚɹ - 
3 ɗɥɟɤɬɪɨɧɧɵɟ 
ɞɟɧɶɝɢ 
ȼɵɫɨɤɚɹ 
(Ɇɨɦɟɧɬɚɥɶɧɚɹ) 
ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ 
4 Ɍɟɪɦɢɧɚɥɵ 
ɨɩɥɚɬɵ 
ȼɵɫɨɤɚɹ 
(ɦɨɦɟɧɬɚɥɶɧɚɹ) 
ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ 
5 ɇɚɥɨɠɟɧɧɵɣ 
ɩɥɚɬёɠ 
ɇɢɡɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ 
6 ɇɚɥɢɱɧɵɟ 
ɞɟɧɶɝɢ 
ɋɪɟɞɧɹɹ-
ɜɵɫɨɤɚɹ  
(ɡɚɜɢɫɢɬ ɨɬ 
ɤɨɦɩɚɧɢɢ) 
ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ 
 
ɉɨɫɥɟ ɨɛɳɟɝɨ ɫɪɚɜɧɟɧɢɹ ɫɬɨɢɬ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ ɪɚɫɤɪɵɬɶ ɜɫɟ 
ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɟ ɩɚɪɚɦɟɬɪɵ ɪɚɡɥɢɱɧɵɯ ɫɩɨɫɨɛɨɜ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ ɜ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ [29]: 
1) ɩɪɢɟɦ ɩɥɚɬɟɠɟɣ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɩɨ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɟ. 
Ɉɩɥɚɬɚ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɨɣ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ, ɩɨɠɚɥɭɣ, ɫɚɦɵɣ ɛɵɫɬɪɵɣ 
ɢ ɭɞɨɛɧɵɣ ɞɥɹ ɛɨɥɶɲɢɧɫɬɜɚ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɫɩɨɫɨɛ, ɚ ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ 
ɢɦɟɧɧɨ ɫ ɧɢɦ ɦɨɠɟɬ ɛɵɬɶ ɛɨɥɶɲɟ ɜɫɟɝɨ ɩɪɨɛɥɟɦ. ȼ Ɋɨɫɫɢɢ, ɫɨɝɥɚɫɧɨ 
ɫɬɚɬɢɫɬɢɤɟ, ɜɫɟ ɛɨɥɶɲɟ ɢ ɛɨɥɶɲɟ ɥɸɞɟɣ ɜɥɚɞɟɸɬ ɛɚɧɤɨɜɫɤɢɦɢ ɤɚɪɬɚɦɢ, ɧɨ 
ɨɩɥɚɱɢɜɚɬɶ ɟɸ ɡɚɤɚɡɵ ɩɪɟɞɩɨɱɢɬɚɸɬ ɞɚɥɟɤɨ ɧɟ ɜɫɟ ɟё ɜɥɚɞɟɥɶɰɵ. ɉɪɢɱɢɧɚ 
ɤɪɨɟɬɫɹ ɜ ɧɟɞɨɜɟɪɢɢ ɛɨɥɶɲɢɧɫɬɜɚ ɩɨɤɭɩɚɬɟɥɟɣ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ ɢ ɤ 
ɛɚɧɤɨɜɫɤɢɦ ɤɚɪɬɚɦ. Ȼɨɥɶɲɢɧɫɬɜɨ ɩɟɪɟɞ ɡɚɤɚɡɨɦ ɩɪɟɞɩɨɱɢɬɚɟɬ ɩɨɡɜɨɧɢɬɶ ɜ 
ɦɚɝɚɡɢɧ ɞɥɹ ɭɬɨɱɧɟɧɢɹ ɧɚɥɢɱɢɹ (ɞɚɠɟ ɟɫɥɢ ɧɚ ɫɚɣɬɟ ɧɚɩɢɫɚɧɨ, ɱɬɨ ɬɨɜɚɪ ɜ 
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ɧɚɥɢɱɢɢ), ɢ ɬɨɥɶɤɨ ɩɨɬɨɦ ɭɠɟ ɡɚɤɚɡɚɬɶ ɬɨɜɚɪɵ, ɜɵɛɪɚɜ ɨɩɥɚɬɭ ɧɚɥɢɱɧɵɦɢ ɢɥɢ 
ɧɚɥɨɠɟɧɧɵɦ ɩɥɚɬɟɠɨɦ.  
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [27]:  
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɜɵɫɨɤɚɹ, ɬɚɤ ɤɚɤ ɛɨɥɶɲɢɧɫɬɜɨ 
ɛɚɧɤɨɜ ɩɟɪɟɱɢɫɥɹɸɬ ɩɨɥɭɱɟɧɧɵɟ ɫ ɤɥɢɟɧɬɚ ɞɟɧɶɝɢ ɫɪɚɡɭ ɠɟ ɧɚ ɜɚɲ ɪɚɫɱɟɬɧɵɣ 
ɫɱɟɬ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɨɰɟɫɫ ɩɨɥɭɱɟɧɢɹ ɞɟɧɟɝ ɨɬ ɤɥɢɟɧɬɚ ɩɨ ɜɪɟɦɟɧɢ 
ɦɢɧɢɦɚɥɟɧ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɤ ɫɨɠɚɥɟɧɢɸ, ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ ɤɨɥɢɱɟɫɬɜɨ ɦɨɲɟɧɧɢɤɨɜ 
ɨɱɟɧɶ ɜɟɥɢɤɨ. ɑɚɫɬɵ ɫɥɭɱɚɢ, ɤɨɝɞɚ ɡɚɤɚɡ ɨɩɥɚɱɟɧ ɢ ɜɵɞɚɧ ɩɨɤɭɩɚɬɟɥɸ, ɧɨ ɜ 
ɩɨɫɥɟɞɫɬɜɢɢ ɜɵɹɫɧɹɟɬɫɹ, ɱɬɨ ɡɚɤɚɡ ɛɵɥ ɨɮɨɪɦɥɟɧ ɦɨɲɟɧɧɢɤɚɦɢ ɢ ɤɨɦɩɚɧɢɢ 
ɩɪɢɯɨɞɢɬɫɹ ɜɨɡɜɪɚɳɚɬɶ ɞɟɧɶɝɢ ɧɚ ɤɚɪɬɭ ɭɠɟ ɧɚɫɬɨɹɳɟɦɭ ɩɨɤɭɩɚɬɟɥɸ;  
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɫɭɝɭɛɨ ɢɧɞɢɜɢɞɭɚɥɶɧɨ, ɬɚɤ ɤɚɤ ɜ 
ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɡɚɜɢɫɢɬ ɨɬ ɞɨɜɟɪɢɹ ɩɨɤɭɩɚɬɟɥɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ. 
ɉɨɤɭɩɚɬɟɥɶ ɫɤɨɪɟɟ ɡɚɩɥɚɬɢɬ ɤɚɪɬɨɣ, ɟɫɥɢ ɨɧ ɪɚɧɟɟ ɭɠɟ ɫɨɜɟɪɲɚɥ ɡɚɤɚɡ ɜ ɷɬɨɦ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɝɧ ɢ ɟɝɨ ɜɫё ɭɫɬɪɨɢɥɨ, ɢɥɢ ɟɫɥɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɨɛɥɚɞɚɟɬ 
ɯɨɪɨɲɟɣ ɪɟɩɭɬɚɰɢɟɣ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɡɚɜɢɫɢɬ ɨɬ 
ɩɪɨɝɪɚɦɦɢɫɬɨɜ, ɤɨɬɨɪɵɟ ɪɚɛɨɬɚɸɬ ɫ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɦ. ɋɩɨɫɨɛ ɬɟɯɧɢɱɟɫɤɨɝɨ 
ɩɨɞɤɥɸɱɟɧɢɹ ɡɚɜɢɫɢɬ ɨɬ ɛɚɧɤɚ, ɧɨ, ɡɚɱɚɫɬɭɸ, ɪɚɡɥɢɱɢɹ ɦɟɠɞɭ ɛɚɧɤɚɦɢ 
ɦɢɧɢɦɚɥɶɧɵɟ. Ɉɩɵɬɧɵɣ ɩɪɨɝɪɚɦɦɢɫɬ ɥɟɝɤɨ ɧɚɫɬɪɨɢɬ ɫɜɹɡɶ ɫ ɛɚɧɤɨɦ; 
2) ɛɚɧɤɨɜɫɤɢɣ ɩɟɪɟɜɨɞ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ. 
Ȼɚɧɤɨɜɫɤɢɣ ɩɟɪɟɜɨɞ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɢɫɩɨɥɶɡɭɟɬɫɹ ɜ ɫɥɭɱɚɟ ɨɩɥɚɬɵ 
ɮɢɡɢɱɟɫɤɢɦ ɥɢɰɨɦ ɧɚ ɫɱɟɬ ɮɢɡɢɱɟɫɤɨɝɨ ɥɢɰɚ ɢɥɢ ɸɪɢɞɢɱɟɫɤɨɝɨ ɥɢɰɚ ɜ ɛɚɧɤɟ. 
ɇɟɥɶɡɹ ɫɤɚɡɚɬɶ, ɱɬɨ ɷɬɨ ɨɱɟɧɶ ɩɨɩɭɥɹɪɧɵɣ ɜɢɞ ɨɩɥɚɬɵ, ɬɚɤ ɤɚɤ ɨɧ ɜɟɫɶɦɚ 
ɡɚɬɪɚɬɟɧ ɩɨ ɜɪɟɦɟɧɢ ɞɥɹ ɩɨɤɭɩɚɬɟɥɹ. Ⱦɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɟɬɢɬɶ ɨɬɞɟɥɟɧɢɟ 
ɛɚɧɤɚ, ɡɚɩɨɥɧɢɬɶ ɤɜɢɬɚɧɰɢɢ ɧɚ ɩɟɪɟɜɨɞ ɢ ɠɞɚɬɶ 2-4 ɞɧɹ ɩɨɤɚ ɞɟɧɶɝɢ ɞɨɣɞɭɬ ɞɨ 
ɩɪɨɞɚɜɰɚ. ɇɨ ɜɫё  ɠɟ, ɷɬɨɬ ɫɩɨɫɨɛ ɱɚɫɬɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɪɟɝɢɨɧɚɥɶɧɵɦɢ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦɢ, ɪɚɫɩɨɥɨɠɟɧɧɵɦɢ ɡɚ ɩɪɟɞɟɥɚɦɢ Ɇɨɫɤɜɵ ɢɥɢ ɋɚɧɤɬ-
ɉɟɬɟɪɛɭɪɝɚ. 
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ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɬɚɤɠɟ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɩɪɢɦɟɪɧɨ ɱɟɪɟɡ 2-4 ɞɧɹ ɩɨɫɥɟ 
ɨɩɥɚɬɵ ɩɨɤɭɩɚɬɟɥɟɦ. Ⱦɟɧɶɝɢ ɩɨɩɚɞɚɸɬ ɫɪɚɡɭ ɧɚ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ, ɩɪɢɜɹɡɚɧɧɵɣ ɤ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɞɧɚ ɢɡ ɫɚɦɵɯ ɜɵɫɨɤɢɯ, ɬɚɤ ɤɚɤ ɩɥɚɬɟɠ ɨɛɵɱɧɨ ɩɪɢɧɢɦɚɟɬ 
ɨɩɟɪɚɰɢɨɧɢɫɬ ɜ ɛɚɧɤɟ ɢ ɨɬɩɪɚɜɥɹɟɬ ɟɝɨ ɫɪɚɡɭ ɧɚ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ, ɩɪɢɜɹɡɚɧɧɵɣ ɤ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɧɢɡɤɚɹ, ɬɚɤ ɤɚɤ ɫɥɨɠɧɨɫɬɶ ɩɨɞɨɛɧɨɝɨ 
ɬɢɩɚ ɨɩɥɚɬɵ ɞɥɹ ɩɨɤɭɩɚɬɟɥɹ ɞɨɫɬɚɬɨɱɧɚ ɜɵɫɨɤɚ. ɇɟɨɛɯɨɞɢɦɨ ɩɨɣɬɢ ɜ ɛɚɧɤ, 
ɡɚɩɨɥɧɢɬɶ ɤɜɢɬɚɧɰɢɸ (ɢɥɢ ɩɪɟɞɴɹɜɢɬɶ ɨɩɟɪɚɰɢɨɧɢɫɬɭ ɫɱɟɬ ɨɬ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚ) ɢ ɨɩɥɚɬɢɬɶ. Ɉɞɧɚɤɨ ɜɫɟ ɛɨɥɶɲɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɩɨɥɶɡɭɸɬɫɹ ɂɧɬɟɪɧɟɬ-
ɛɚɧɤɢɧɝɨɦ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɨɩɥɚɬɭ ɩɪɹɦɨ ɧɟ ɜɵɯɨɞɹ ɢɡ ɞɨɦɚ. Ʉɪɨɦɟ ɬɨɝɨ, 
ɡɚɩɨɥɧɟɧɢɟ ɩɥɚɬɟɠɧɵɯ ɪɟɤɜɢɡɢɬɨɜ ɜ ɛɚɧɤ-ɤɥɢɟɧɬɟ ɡɚɧɢɦɚɟɬ ɬɚɤɠɟ ɧɟɦɚɥɨ 
ɜɪɟɦɟɧɢ ɢ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɨɲɢɛɤɟ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɧɢɱɟɝɨ 
ɩɨɞɤɥɸɱɚɬɶ ɧɟ ɧɭɠɧɨ ɜ ɫɥɭɱɚɟ ɪɭɱɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɫɱɟɬɨɜ ɧɚ ɨɩɥɚɬɭ. ȿɫɥɢ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɷɬɨɬ ɩɪɨɰɟɫɫ, ɬɨ ɟɫɬɶ ɦɚɫɫɚ ɝɨɬɨɜɵɯ ɪɟɲɟɧɢɣ;  
3) ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ. 
«əɧɞɟɤɫ.Ⱦɟɧɶɝɢ» ɢ «WebMoney» ɤɚɤ ɩɥɚɬɟɠɧɵɣ ɫɟɪɜɢɫ ɭɠɟ ɞɚɜɧɨ ɩɪɨɱɧɨ 
ɜɨɲɥɢ ɜ ɨɛɢɯɨɞ ɨɩɵɬɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ ɂɧɬɟɪɧɟɬɚ. ɋ ɩɨɦɨɳɶɸ ɧɢɯ ɭɞɨɛɧɨ 
ɨɩɥɚɱɢɜɚɬɶ ɂɧɬɟɪɧɟɬ, ɫɨɬɨɜɭɸ ɫɜɹɡɶ ɢ ɩɪɨɱɢɟ ɷɥɟɤɬɪɨɧɧɵɟ ɬɨɜɚɪɵ. Ⱥ 
ɩɨɩɨɥɧɢɬɶ ɫɱɟɬ ɷɬɢɯ ɫɢɫɬɟɦ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɭɠɟ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟ 
ɫɨɫɬɚɜɥɹɟɬ ɧɢɤɚɤɨɝɨ ɬɪɭɞɚ. 
ɉɥɚɬёɠɧɚɹ ɫɢɫɬɟɦɚ «WebMoney» ɢɡɧɚɱɚɥɶɧɨ ɩɪɟɞɥɚɝɚɥɚ ɬɨɥɶɤɨ WM 
Keeper Classic – ɨɬɞɟɥɶɧɭɸ ɩɪɨɝɪɚɦɦɭ, ɭɫɬɚɧɚɜɥɢɜɚɟɦɭɸ ɧɚ ɤɨɦɩɶɸɬɟɪ 
ɩɨɥɶɡɨɜɚɬɟɥɹ [39].  
ɉɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ «əɧɞɟɤɫ.Ⱦɟɧɶɝɢ» ɬɚɤɠɟ ɩɪɟɞɥɚɝɚɟɬ ɩɨɥɶɡɨɜɚɬɟɥɸ 
ɩɪɨɝɪɚɦɦɭ-ɤɥɢɟɧɬ «ɂɧɬɟɪɧɟɬ.Ʉɨɲɟɥɟɤ» (ɟɟ ɦɨɠɧɨ ɭɫɬɚɧɨɜɢɬɶ ɧɚ ɧɟɫɤɨɥɶɤɨ 
ɤɨɦɩɶɸɬɟɪɨɜ) ɢ ɜɟɛ-ɢɧɬɟɪɮɟɣɫ «əɧɞɟɤɫ.Ʉɨɲɟɥɟɤ» (ɢɫɩɨɥɶɡɭɟɬɫɹ ɫ ɥɸɛɨɝɨ 
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ɤɨɦɩɶɸɬɟɪɚ). ɂɫɩɨɥɶɡɨɜɚɬɶɫɹ ɨɧɢ ɦɨɝɭɬ ɬɨɥɶɤɨ ɪɚɡɞɟɥɶɧɨ, ɩɚɪɚɥɥɟɥɶɧɨ ɞɪɭɝ 
ɞɪɭɝɭ, ɢ ɩɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ ɧɟ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɩɟɪɟɜɨɞ ɫɪɟɞɫɬɜ ɫ ɨɞɧɨɝɨ ɢɡ 
ɧɢɯ ɧɚ ɞɪɭɝɨɣ.  
ȿɫɥɢ «əɧɞɟɤɫ.Ⱦɟɧɶɝɢ» ɢ «WebMoney» ɩɨɲɥɢ ɩɨ ɩɭɬɢ ɫɨɡɞɚɧɢɹ ɞɜɭɯ 
ɩɚɪɚɥɥɟɥɶɧɵɯ ɜɟɬɜɟɣ ɞɨɫɬɭɩɚ (ɱɟɪɟɡ ɜɟɛ-ɢɧɬɟɪɮɟɣɫ ɢ ɩɪɨɝɪɚɦɦɭ ɤɥɢɟɧɬ), ɬɨ 
«Ⱦɟɧɶɝɢ@mail.ru» ɨɝɪɚɧɢɱɢɥɢɫɶ ɬɨɥɶɤɨ ɜɟɛ-ɢɧɬɟɪɮɟɣɫɨɦ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ 
ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɥɚɬɟɠɢ ɫ ɥɸɛɨɝɨ ɤɨɦɩɶɸɬɟɪɚ. Ɉɫɧɨɜɧɵɦ ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ 
ɩɨɥɶɡɨɜɚɬɟɥɹ, ɪɚɡɭɦɟɟɬɫɹ, ɹɜɥɹɟɬɫɹ ɩɨɱɬɨɜɵɣ ɚɞɪɟɫ, ɱɬɨ ɨɛɥɟɝɱɚɟɬ ɩɪɨɰɟɫɫ 
ɡɚɩɨɦɢɧɚɧɢɹ.  
ɉɥɚɬёɠɧɚɹ ɫɢɫɬɟɦɚ «RBK Money» ɫɜɨɢ ɨɫɧɨɜɧɵɟ ɱɟɪɬɵ ɭɧɚɫɥɟɞɨɜɚɥɚ ɨɬ 
RUpay. Ⱦɨɥɠɧɨ ɛɵɬɶ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɥɢɟɧɬɫɤɨɣ ɩɪɨɝɪɚɦɦɵ ɩɨɫɱɢɬɚɥɢ 
ɧɟɰɟɥɟɫɨɨɛɪɚɡɧɵɦ, ɩɨɬɨɦɭ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɬɨɥɶɤɨ ɱɟɪɟɡ ɫɚɣɬ. 
Ʌɨɝɢɧɨɦ ɩɪɢ ɪɟɝɢɫɬɪɚɰɢɢ, ɤɚɤ ɜ «Ⱦɟɧɶɝɢ@mail.ru», ɹɜɥɹɟɬɫɹ ɷɥɟɤɬɪɨɧɧɵɣ 
ɚɞɪɟɫ ɩɨɱɬɨɜɨɝɨ ɹɳɢɤɚ, ɱɬɨ ɛɵɥɨ ɡɚɜɟɞɟɧɨ ɟɳɟ ɩɪɢ ɫɨɡɞɚɧɢɢ «RUpay». Ɍɚɤɠɟ 
ɛɵɥɨ ɜɵɩɭɳɟɧɨ java-ɩɪɢɥɨɠɟɧɢɟ ɢ ɞɥɹ ɦɨɛɢɥɶɧɵɯ ɬɟɥɟɮɨɧɨɜ, ɫɦɚɪɬɮɨɧɨɜ ɢ 
ɩɨɪɬɚɬɢɜɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ – «RBK Money Mobile».  
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [26]: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɨɧɢ ɩɨɫɬɭɩɚɸɬ ɧɚ ɫɱёɬ ɤɨɦɩɚɧɢɢ 
ɫɪɚɡɭ ɠɟ ɩɨɫɥɟ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɨɩɟɪɚɰɢɢ ɤɥɢɟɧɬɨɦ;  
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɨɩɥɚɬɚ ɷɥɟɤɬɪɨɧɧɵɦɢ ɞɟɧɶɝɚɦɢ 
ɧɚɯɨɞɢɬɫɹ ɧɚ ɞɨɫɬɚɬɨɱɧɨ ɛɟɡɨɩɚɫɧɨɦ ɭɪɨɜɧɟ;  
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɫɪɟɞɧɹɹ. Ⱦɨɫɬɨɢɧɫɬɜɨ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɜ 
ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɫɨɫɬɨɢɬ ɜ  ɭɞɨɛɫɬɜɟ ɩɨɥɶɡɨɜɚɧɢɹ ɩɨɤɭɩɚɬɟɥɹɦɢ, ɚ ɬɚɤɠɟ 
ɛɵɫɬɪɨɬɟ ɢ ɩɪɨɫɬɨɬɟ ɨɩɥɚɬɵ. ɗɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɜɫɟ ɱɚɳɟ ɢ ɱɚɳɟ 
ɢɫɩɨɥɶɡɭɸɬɫɹ ɩɪɢ ɨɩɥɚɬɟ, ɧɨ ɜɫё ɠɟ ɱɚɫɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɱɢɬɚɟɬ ɞɚɧɧɵɣ ɜɢɞ 
ɞɟɧɟɝ ɧɟɧɚɞёɠɧɵɦ ɢ ɢɫɩɨɥɶɡɭɟɬ ɞɪɭɝɢɟ ɫɩɨɫɨɛɵ ɨɩɥɚɬɵ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: 
ɩɪɚɤɬɢɱɟɫɤɢ ɤɚɠɞɚɹ ɪɨɫɫɢɣɫɤɚɹ ɞɚɠɟ ɛɟɫɩɥɚɬɧɚɹ CMS ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ 
ɢɦɟɟɬ ɦɨɞɭɥɶ, ɜ ɤɨɬɨɪɵɣ ɞɨɫɬɚɬɨɱɧɨ ɜɜɟɫɬɢ ɬɨɥɶɤɨ ɬɟɯɧɢɱɟɫɤɭɸ ɢɧɮɨɪɦɚɰɢɸ ɢ 
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ɩɨɥɶɡɨɜɚɬɟɥɶ ɫɪɚɡɭ ɛɭɞɟɬɟ ɩɨɞɤɥɸɱɟɧɵ ɤ ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ. ȿɫɥɢ ɠɟ ɦɨɞɭɥɹ ɧɟɬ, 
ɬɨ ɩɨɞɤɥɸɱɟɧɢɟ ɨɱɟɧɶ ɩɪɨɫɬɨɟ, ɚ ɱɢɫɥɨ ɢɫɩɨɥɧɢɬɟɥɟɣ ɧɚ ɪɵɧɤɟ ɜɟɥɢɤɨ; 
4) Ɍɟɪɦɢɧɚɥɵ ɨɩɥɚɬɵ. 
Ⱦɚɧɧɵɣ ɫɩɨɫɨɛ ɨɩɥɚɬɵ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɬɨɥɶɤɨ ɧɚɛɢɪɚɟɬ ɫɢɥɭ ɢ ɟɳɟ 
ɧɟ ɬɚɤ ɩɨɩɭɥɹɪɟɧ ɤɚɤ ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ. ɇɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɚɹ ɢ 
ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɚɹ ɫɟɬɶ ɬɟɪɦɢɧɚɥɨɜ ɜ Ɋɨɫɫɢɢ – «QIWI». ɗɬɚ ɤɨɦɩɚɧɢɹ ɥɟɝɤɨ 
ɩɨɞɤɥɸɱɚɟɬ ɤ ɫɟɛɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ, ɡɚɤɥɸɱɚɟɬ ɞɨɝɨɜɨɪɵ ɤɚɤ ɫ ɮɢɡɢɱɟɫɤɢɦɢ 
ɥɢɰɚɦɢ, ɬɚɤ ɢ ɫ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɩɪɨɰɟɧɬɵ ɡɚ ɜɵɜɨɞ ɫɪɟɞɫɬɜ 
ɫ ɢɯ ɷɥɟɤɬɪɨɧɧɨɝɨ ɤɨɲɟɥɶɤɚ ɧɟ ɬɚɤɢɟ ɛɨɥɶɲɢɟ. 
ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɨɝɨ, ɤɬɨ ɢɫɩɨɥɶɡɭɟɬ ɞɚɧɧɭɸ ɫɢɫɬɟɦɭ (ɮɢɡɢɱɟɫɤɨɟ ɢɥɢ 
ɸɪɢɞɢɱɟɫɤɨɟ ɥɢɰɨ), ɜɵɛɢɪɚɟɬɫɹ ɬɚɪɢɮ ɢ ɧɚɱɢɧɚɟɬɫɹ ɩɪɨɰɟɫɫ ɩɨɞɤɥɸɱɟɧɢɹ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɤ ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ. ȿɫɥɢ ɷɬɨ ɮɢɡɢɱɟɫɤɨɟ ɥɢɰɨ, ɬɨ ɤɨɦɢɫɫɢɹ 
ɡɚ ɩɪɢɟɦ ɩɥɚɬɟɠɟɣ ɫɨɫɬɚɜɥɹɟɬ 1%. Ɂɚ ɜɵɜɨɞ ɫɪɟɞɫɬɜ - ɨɬ 0% (ɧɚ ɛɚɧɤɨɜɫɤɢɣ 
ɫɱɟɬ ɮɢɡɢɱɟɫɤɨɝɨ ɥɢɰɚ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɛɚɧɤɚ) ɞɨ 2,5% ɡɚ ɜɵɜɨɞ ɱɟɪɟɡ ɫɢɫɬɟɦɵ 
ɨɩɥɚɬɵ («Contact», «Unistream» ɢ ɩɪ.). ȿɫɥɢ ɠɟ ɸɪɢɞɢɱɟɫɤɨɟ ɥɢɰɨ, ɬɨ ɤɨɦɢɫɫɢɹ 
ɡɚ ɩɪɢɟɦ ɩɥɚɬɟɠɟɣ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɡɚɜɢɫɢɬ ɨɬ ɟɝɨ ɨɛɨɪɨɬɚ ɢ ɬɢɩɚ ɬɨɜɚɪɚ. 
ɉɟɪɟɜɨɞ ɩɨɥɭɱɟɧɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɪɚɫɱɟɬɧɵɣ ɫɱɟɬ ɩɪɨɢɡɜɨɞɢɬɫɹ ɛɟɫɩɥɚɬɧɨ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [26]: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɞɟɧɶɝɢ ɩɨɫɬɭɩɚɸɬ ɧɚ ɫɱёɬ 
(ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥёɤ) ɤɨɦɩɚɧɢɢ ɫɪɨɤɨɦ ɞɨ ɞɜɭɯ ɞɧɟɣ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɧɚɞёɠɧɨɫɬɶ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɧɚɯɨɞɢɬɫɹ ɧɚ 
ɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɨɦ ɭɪɨɜɧɟ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɪɚɫɬɟɬ, ɬɚɤ ɤɚɤ ɬɟɪɦɢɧɚɥɵ ɜɫɟ ɛɨɥɶɲɟ ɢ 
ɛɨɥɶɲɟ ɪɚɫɩɪɨɫɬɪɚɧɹɸɬɫɹ ɭɠɟ ɧɟ ɬɨɥɶɤɨ ɩɨ ɤɪɭɩɧɵɦ ɝɨɪɨɞɚɦ, ɧɨ ɢ ɜ 
ɭɞɚɥёɧɧɵɯ ɭɝɨɥɤɚɯ ɧɚɲɟɣ ɫɬɪɚɧɵ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɫɚɦɚɹ 
ɩɪɨɫɬɚɹ ɫɯɟɦɚ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɩɪɨɫɬɨ ɤɨɩɢɪɨɜɚɧɢɟ ɤɨɞɚ ɫ ɫɚɣɬɚ «Qiwi»; 
5) ɇɚɥɨɠɟɧɧɵɣ ɩɥɚɬɟɠ. 
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ɗɬɨɬ ɫɩɨɫɨɛ ɨɩɥɚɬɵ ɬɟɫɧɨ ɫɜɹɡɚɧ ɫ ɩɨɱɬɨɜɵɦɢ ɨɬɩɪɚɜɤɚɦɢ ɜ ɪɟɝɢɨɧɵ 
Ɋɨɫɫɢɢ ɢɥɢ ɜ ɬɟ ɦɟɫɬɚ, ɝɞɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɧɟɫɩɨɫɨɛɟɧ ɩɪɢɧɹɬɶ ɞɟɧɶɝɢ ɫ 
ɤɭɪɶɟɪɨɦ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ [27]: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ. 
Ɉɬ ɧɟɞɟɥɢ ɞɨ 2-3 ɦɟɫɹɰɟɜ. ȼɨɡɦɨɠɧɵ ɩɨɬɟɪɢ ɩɨɫɵɥɨɤ ɢ ɞɟɧɟɝ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ. 
Ʉ ɫɨɠɚɥɟɧɢɸ, ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɛɨɥɶɲɭɸ ɪɨɥɶ ɢɝɪɚɟɬ ɱɟɥɨɜɟɱɟɫɤɢɣ ɮɚɤɬɨɪ 
ɢ ɩɨɱɬɨɜɵɟ ɪɚɛɨɬɧɢɤɢ ɢɧɨɝɞɚ ɨɲɢɛɚɸɬɫɹ ɩɪɢ ɨɬɩɪɚɜɤɟ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ. ȼ 
ɫɜɹɡɢ ɫ ɱɟɦ ɨɬɫɥɟɠɢɜɚɧɢɟ ɢ ɤɨɧɬɪɨɥɶ ɨɬɩɪɚɜɥɟɧɧɵɯ ɩɨɫɵɥɨɤ ɢ ɩɨɥɭɱɟɧɧɵɯ ɡɚ 
ɧɢɯ ɞɟɧɟɝ ɨɛɹɡɚɬɟɥɟɧ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ. 
Ɉɱɟɧɶ ɜɵɫɨɤɚɹ. Ɉɫɧɨɜɧɚɹ ɩɪɢɱɢɧɚ – ɨɬɫɭɬɫɬɜɢɟ ɜ ɪɟɝɢɨɧɚɯ ɞɪɭɝɨɝɨ ɬɢɩɚ 
ɞɨɫɬɚɜɤɢ. ɉɪɟɞɨɩɥɚɬɭ ɞɟɥɚɸɬ ɧɟ ɜɫɟ, ɩɨɷɬɨɦɭ ɜɵɛɢɪɚɸɬ ɧɚɥɨɠɟɧɧɵɣ ɩɥɚɬɟɠ, 
ɨɬɤɭɞɚ ɢ ɬɚɤɚɹ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ. 
ɋɚɦɚɹ ɛɨɥɶɲɚɹ ɫɥɨɠɧɨɫɬɶ – ɭɩɚɤɨɜɤɚ ɬɨɜɚɪɨɜ ɩɨ ɩɪɚɜɢɥɚɦ ɉɨɱɬɵ Ɋɨɫɫɢɢ, 
ɚ ɬɚɤɠɟ ɭɬɨɦɢɬɟɥɶɧɨɟ ɡɚɩɨɥɧɟɧɢɟ ɛɭɦɚɝ ɞɥɹ ɨɬɩɪɚɜɤɢ ɩɨɫɵɥɤɢ ɫ ɧɚɥɨɠɟɧɧɵɦ 
ɩɥɚɬɟɠɨɦ. ɉɪɚɜɞɚ, ɟɫɬɶ ɫɩɨɫɨɛɵ ɤɚɤ ɜɫɟ ɷɬɨ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ.  
ɋɥɟɞɭɟɬ ɭɱɢɬɵɜɚɬɶ, ɱɬɨ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɩɨɫɵɥɤɢ ɢ ɟё ɨɩɥɚɬɟ, ɩɨɤɭɩɚɬɟɥɶ 
ɞɨɩɨɥɧɢɬɟɥɶɧɨ ɨɩɥɚɱɢɜɚɟɬ ɩɪɢɦɟɪɧɨ 6-10% ɨɬ ɫɭɦɦɵ ɩɨɤɭɩɤɢ ɜ ɤɚɱɟɫɬɜɟ 
ɨɩɥɚɬɵ ɡɚ ɩɟɪɟɜɨɞ ɫɪɟɞɫɬɜ ɩɪɨɞɚɜɰɭ; 
6) ɇɚɥɢɱɧɵɟ ɞɟɧɶɝɢ. 
ɗɬɨ ɟɞɢɧɫɬɜɟɧɧɵɣ ɢɡ ɜɫɟɯ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɜɵɲɟ ɫɩɨɫɨɛɨɜ, ɤɨɬɨɪɵɣ 
ɬɪɟɛɭɟɬ ɧɚɥɢɱɢɟ ɤɚɫɫɨɜɨɝɨ ɚɩɩɚɪɚɬɚ, ɥɢɛɨ ɬɟɪɦɢɧɚɥɚ ɨɧɥɚɣɧ-ɨɩɥɚɬɵ. ȿɫɥɢ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɩɨɥɭɱɚɟɬ ɞɟɧɶɝɢ ɱɟɪɟɡ ɫɬɨɪɨɧɧɸɸ ɤɭɪɶɟɪɫɤɭɸ ɫɥɭɠɛɭ ɩɨ 
ɚɝɟɧɬɫɤɨɦɭ ɞɨɝɨɜɨɪɭ, ɬɨ ɧɟ ɧɭɠɧɨ ɜɵɛɢɜɚɬɶ ɱɟɤɢ, ɚ ɟɫɥɢ ɨɧ ɪɚɛɨɬɚɟɬ ɫɨ ɫɜɨɢɦɢ 
ɤɭɪɶɟɪɚɦɢ ɢɥɢ ɠɟ ɩɨɤɭɩɚɬɟɥɢ ɨɮɨɪɦɥɹɸɬ ɫɚɦɨɜɵɜɨɡ ɢɡ ɨɮɢɫɚ ɩɪɨɞɚɜɰɚ, ɬɨ 
ɤɨɦɩɚɧɢɢ ɩɨɬɪɟɛɭɟɬɫɹ ɤɚɫɫɨɜɵɣ ɚɩɩɚɪɚɬ. 
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ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɨɩɥɚɬɵ ɡɚɤɚɡɚ, 
ɨɮɨɪɦɥɟɧɧɨɝɨ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ: 
- ɫɤɨɪɨɫɬɶ ɩɨɥɭɱɟɧɢɹ «ɠɢɜɵɯ» ɞɟɧɟɝ: ɟɫɥɢ ɤɨɦɩɚɧɢɹ ɪɚɫɩɨɥɚɝɚɟɬ 
ɫɨɛɫɬɜɟɧɧɨɣ ɤɭɪɶɟɪɫɤɨɣ ɫɟɬɶɸ, ɬɨ ɨɛɵɱɧɨ ɜ ɞɟɧɶ ɩɪɨɞɚɠɢ ɜɫɹ ɧɚɥɢɱɧɨɫɬɶ 
ɫɞɚёɬɫɹ ɜ ɤɚɫɫɭ. ȼ ɫɥɭɱɚɟ ɪɚɛɨɬɵ ɫɨ ɫɬɨɪɨɧɧɢɦɢ ɤɭɪɶɟɪɫɤɢɦɢ ɫɥɭɠɛɚɦɢ ɜɫɟ 
ɡɚɜɢɫɢɬ ɨɬ ɭɫɥɨɜɢɣ ɞɨɝɨɜɨɪɚ; 
- ɛɟɡɨɩɚɫɧɨɫɬɶ: ɜɵɫɨɤɚɹ, ɟɫɥɢ ɧɟ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɫɥɭɱɚɢ ɫ ɜɨɪɨɜɫɬɜɨɦ ɫɨ 
ɫɬɨɪɨɧɵ ɫɨɬɪɭɞɧɢɤɨɜ ɤɨɦɩɚɧɢɢ (ɤɭɪɶɟɪɨɜ) ɢɥɢ ɨɲɢɛɨɤ ɫɨ ɫɬɨɪɨɧɵ ɫɬɨɪɨɧɧɢɯ 
ɤɭɪɶɟɪɫɤɢɯ ɫɥɭɠɛ; 
- ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɩɨɤɭɩɚɬɟɥɹɦɢ: ɫɚɦɚɹ ɜɵɫɨɤɚɹ. Ʉɥɢɟɧɬɵ ɯɨɬɹɬ ɩɨɥɭɱɢɬɶ 
ɬɨɜɚɪ ɜ ɞɟɧɶ ɡɚɤɚɡɚ ɢ ɫ ɞɨɫɬɚɜɤɨɣ ɧɚ ɞɨɦ, ɬɚɤ ɤɚɤ ɷɬɨ ɭɞɨɛɧɨ ɞɥɹ ɡɚɧɹɬɵɯ ɥɸɞɟɣ, 
ɰɟɧɹɳɢɯ ɫɜɨё ɜɪɟɦɹ; 
- ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɭ: ɞɚɧɧɵɣ 
ɫɩɨɫɨɛ ɨɩɥɚɬɵ ɫɚɦɵɣ ɩɪɨɫɬɨɣ ɢɡ ɜɫɟɯ. 
ɉɪɨɞɚɠɢ. 
ɉɪɨɞɚɠɢ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ ɛɵɥɢ ɛɵ ɧɟɜɨɡɦɨɠɧɵ ɛɟɡ CMS. 
Ⱥɛɛɪɟɜɢɚɬɭɪɚ CMS ɪɚɫɲɢɮɪɨɜɵɜɚɟɬɫɹ ɤɚɤ «Content Management Software» 
(«ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɫɨɞɟɪɠɢɦɵɦ»). ȼ ɧɚɲɟɣ ɫɬɪɚɧɟ 
ɩɪɢɧɹɬɨ ɩɨɫɥɟɞɧɸɸ ɛɭɤɜɭ «S» ɪɚɫɲɢɮɪɨɜɵɜɚɬɶ ɤɚɤ «System», ɚ ɩɨ-ɪɭɫɫɤɢ ɷɬɨ 
ɨɛɵɱɧɨ ɡɜɭɱɢɬ ɤɚɤ «ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɤɨɧɬɟɧɬɨɦ». ɂɧɨɝɞɚ ɭɩɨɬɪɟɛɥɹɟɬɫɹ 
ɛɨɥɟɟ ɩɪɨɫɬɨɟ ɧɚɡɜɚɧɢɟ – «ɞɜɢɠɨɤ ɫɚɣɬɚ» [77]. 
CMS ɜɵɩɨɥɧɹɟɬ ɞɜɟ ɨɫɧɨɜɧɵɟ ɮɭɧɤɰɢɢ [79]: 
- ɩɨɤɚɡɵɜɚɟɬ ɫɬɪɚɧɢɰɵ ɫɚɣɬɚ. 
CMS ɮɨɪɦɢɪɭɟɬ ɫɨɞɟɪɠɢɦɨɟ ɫɬɪɚɧɢɰ ɢɡ ɡɚɪɚɧɟɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɲɚɛɥɨɧɨɜ ɫ 
ɞɢɡɚɣɧɨɦ, ɮɭɧɤɰɢɨɧɚɥɨɦ ɢ ɤɨɧɬɟɧɬɚ, ɬɨ ɟɫɬɶ ɬɟɤɫɬɨɜ, ɤɚɪɬɢɧɨɤ, ɬɚɛɥɢɰ ɢ 
ɞɪɭɝɢɯ ɦɚɬɟɪɢɚɥɨɜ, ɤɨɬɨɪɵɟ ɯɪɚɧɹɬɫɹ ɜ ɛɚɡɟ ɞɚɧɧɵɯ; 
- ɩɨɦɨɝɚɟɬ ɨɛɥɚɞɚɬɟɥɸ ɫɚɣɬɚ ɛɟɡ ɫɩɟɰɢɚɥɶɧɵɯ ɡɧɚɧɢɣ ɜ ɭɩɪɚɜɥɟɧɢɢ 
ɪɟɫɭɪɫɨɦ. 
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CMS ɩɨɦɨɝɚɟɬ ɩɭɛɥɢɤɨɜɚɬɶ ɧɨɜɵɟ ɫɬɪɚɧɢɰɵ, ɢɧɬɟɪɟɫɧɵɟ ɫɨɛɵɬɢɹ, 
ɨɫɬɚɜɥɹɬɶ ɫɫɵɥɤɢ ɧɚ ɪɚɡɥɢɱɧɵɟ ɜɧɟɲɧɢɟ ɪɟɫɭɪɫɵ, ɪɚɡɦɟɳɚɬɶ ɢ ɜɵɤɥɚɞɵɜɚɬɶ 
ɜɢɞɟɨ ɢ ɩɪɨɱɟɟ.  
ɋɭɳɟɫɬɜɭɟɬ ɞɜɚ ɜɢɞɚ CMS: 
1) ɉɥɚɬɧɵɟ (ɤɨɪɨɛɨɱɧɵɟ); 
2) Ȼɟɫɩɥɚɬɧɵɟ. 
Ʉɨɪɨɛɨɱɧɵɟ ɩɥɚɬɮɨɪɦɵ ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɧɚɡɵɜɚɸɬɫɹ ɬɚɤ, ɩɨɬɨɦɭ 
ɱɬɨ ɩɪɢɝɨɞɧɵ ɞɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɪɚɡɭ ɩɨɫɥɟ ɭɫɬɚɧɨɜɤɢ ɧɚ ɫɟɪɜɟɪ. 
Ȼɨɥɶɲɢɧɫɬɜɨ ɤɨɪɨɛɨɱɧɵɯ ɫɢɫɬɟɦ ɢɦɟɟɬ ɜɫɬɪɨɟɧɧɵɣ ɞɢɡɚɣɧ, ɧɟɤɨɬɨɪɵɟ ɢɦɟɸɬ 
ɜɫɬɪɨɟɧɧɵɟ ɧɚɛɨɪɵ ɲɚɛɥɨɧɨɜ. Ɏɭɧɤɰɢɨɧɚɥ «ɤɨɪɨɛɨɤ» ɧɟ ɬɪɟɛɭɟɬ ɧɚɫɬɪɨɣɤɢ, 
ɩɨɷɬɨɦɭ ɢɯ ɱɚɫɬɨ ɢɫɩɨɥɶɡɭɸɬ ɧɟɨɩɵɬɧɵɟ ɧɚɱɢɧɚɸɳɢɟ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɢ, ɧɟ 
ɢɦɟɸɳɢɟ ɧɚɜɵɤɨɜ ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ. ɋɪɟɞɢ ɩɪɨɮɟɫɫɢɨɧɚɥɨɜ ɞɚɧɧɵɣ ɬɢɩ 
«ɞɜɢɠɤɨɜ» ɬɚɤɠɟ ɩɨɥɶɡɭɟɬɫɹ ɨɫɨɛɨɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ, ɩɨɬɨɦɭ ɱɬɨ ɜɫɬɪɨɟɧɧɵɣ 
ɮɭɧɤɰɢɨɧɚɥ ɥɟɝɤɨ ɢɡɦɟɧɹɟɬɫɹ ɞɥɹ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ (ɷɤɫɤɥɸɡɢɜɧɵɯ) ɩɪɨɟɤɬɨɜ. 
Ʉɨɪɨɛɨɱɧɵɟ ɪɟɲɟɧɢɹ ɡɚɧɢɦɚɸɬ ɩɟɪɜɨɟ ɦɟɫɬɨ ɩɨ ɩɨɩɭɥɹɪɧɨɫɬɢ ɫɪɟɞɢ ɜɫɟɯ 
CMS, ɧɟ ɬɨɥɶɤɨ ɢɡ-ɡɚ ɢɯ ɝɨɬɨɜɧɨɫɬɢ ɤ ɪɚɛɨɬɟ, ɧɨ ɢ ɛɥɚɝɨɞɚɪɹ ɧɚɞёɠɧɨɫɬɢ ɜ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ. Ⱦɟɥɨ ɜ ɬɨɦ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ ɪɚɡɪɚɛɨɬɱɢɤɨɜ ɞɚɧɧɵɯ ɫɢɫɬɟɦ ɧɟ 
ɡɚɧɢɦɚɸɬɫɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɪɚɡɪɚɛɨɬɤɨɣ ɂɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɨɜ ɞɥɹ ɱɚɫɬɧɵɯ 
ɥɢɰ, ɚ ɫɨɫɪɟɞɨɬɨɱɟɧɵ ɧɚ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɮɭɧɤɰɢɨɧɚɥɚ [74]. 
ɋɪɚɜɧɟɧɢɟ ɤɨɪɨɛɨɱɧɵɯ CMS ɫɥɟɞɭɟɬ ɩɪɨɜɟɫɬɢ ɩɨ ɚɧɚɥɨɝɢɢ ɫɨ ɫɪɚɜɧɟɧɢɟɦ 
ɫɩɨɫɨɛɨɜ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ – ɩɨ ɨɫɧɨɜɧɵɦ ɤɪɢɬɟɪɢɹɦ (ɪɢɫɭɧɨɤ 13): 
 
 
Ɋɢɫɭɧɨɤ 13 – Ɉɫɧɨɜɧɵɟ ɤɪɢɬɟɪɢɢ, ɜɵɛɪɚɧɧɵɟ ɞɥɹ ɫɪɚɜɧɟɧɢɹ CMS 
ȼɨɡɦɨɠɧɨɫɬɢ 
ɋɢɫɬɟɦɧɵɟ 
ɬɪɟɛɨɜɚɧɢɹ 
ɉɨɞɞɟɪɠɤɚ ɍɞɨɛɫɬɜɨ 
Ⱦɨɫɬɭɩɧɨɫɬɶ 
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Ʉɪɢɬɟɪɢɣ «ȼɨɡɦɨɠɧɨɫɬɢ» ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ ɫɚɣɬɚ ɞɥɹ 
ɤɥɢɟɧɬɨɜ ɢ ɜɥɚɞɟɥɶɰɚ; 
«Ⱦɨɫɬɭɩɧɨɫɬɶ» – ɷɬɨ ɰɟɧɚ ɩɪɨɞɭɤɬɚ. Ɇɧɨɝɢɟ, ɩɪɢ ɜɵɛɨɪɟ ɪɟɲɟɧɢɹ ɞɥɹ 
ɫɜɨɟɝɨ ɫɚɣɬɚ, ɫɦɨɬɪɹɬ ɧɚ ɧɟё ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɧɨ, ɡɚɱɚɫɬɭɸ, ɨɧɚ ɧɚɩɪɹɦɭɸ 
ɡɚɜɢɫɢɬ ɨɬ ɜɨɡɦɨɠɧɨɫɬɟɣ CMS. 
ɋɢɫɬɟɦɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɹɬ ɨɬ ɜɨɡɦɨɠɧɨɫɬɟɣ CMS: ɱɟɦ 
ɮɭɧɤɰɢɨɧɚɥɶɧɟɟ ɞɜɢɠɨɤ ɞɥɹ ɫɨɡɞɚɧɢɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ, ɬɟɦ ɛɨɥɶɲɟ ɪɟɫɭɪɫɨɜ 
ɞɥɹ ɪɚɛɨɬɵ ɨɧ ɬɪɟɛɭɟɬ. 
«ɍɞɨɛɫɬɜɨ» – ɷɬɨ ɸɡɚɛɢɥɢɬɢ (ɞɨɫɥɨɜɧɨ ɫ ɚɝɥɢɣɫɤɨɝɨ «usability» — 
ɫɩɨɫɨɛɧɨɫɬɶ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵɦ) ɫɚɣɬɚ, ɩɨɞɪɚɡɭɦɟɜɚɸɳɟɟ ɭɞɨɛɫɬɜɨ ɫɚɣɬɚ ɧɚ 
ɛɚɡɟ ɞɜɢɠɤɚ ɞɥɹ ɩɨɥɶɡɨɜɚɬɟɥɟɣ (ɤɥɢɟɧɬɫɤɚɹ ɱɚɫɬɶ) ɢ ɜɥɚɞɟɥɶɰɟɜ 
(ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɚɹ ɱɚɫɬɶ – «ɚɞɦɢɧɤɚ»). 
 ɉɨɞɞɟɪɠɤɚ ɹɜɥɹɟɬɫɹ ɨɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢɟɦ ɭ ɤɨɦɦɟɪɱɟɫɤɢɯ ɩɪɨɞɭɤɬɨɜ ɢ 
ɜɯɨɞɢɬ ɜ ɫɬɨɢɦɨɫɬɶ ɜ ɛɨɥɶɲɢɧɫɬɜɟ CMS. Ɉɞɧɚɤɨ, ɜ ɞɚɧɧɨɦ ɩɪɚɜɢɥɟ ɟɫɬɶ ɢ 
ɧɟɩɪɢɹɬɧɵɟ ɢɫɤɥɸɱɟɧɢɹ ɞɚɠɟ ɭ ɥɢɞɟɪɨɜ ɨɬɪɚɫɥɢ.  
ɉɨɫɥɟ ɜɵɪɚɛɨɬɤɢ ɤɪɢɬɟɪɢɟɜ ɫɪɚɜɧɟɧɢɹ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɩɟɪɟɣɬɢ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɤ ɫɚɦɨɦɭ ɫɪɚɜɧɟɧɢɸ ɨɬɟɱɟɫɬɜɟɧɧɵɯ CMS (ɬɚɛɥɢɰɚ 8): 
 
Ɍɚɛɥɢɰɚ 8 – ɋɪɚɜɧɟɧɢɟ ɨɬɟɱɟɫɬɜɟɧɧɵɯ CMS 
№ Ʉɪɢɬɟɪɢɣ ɫɪɚɜɧɟɧɢɹ «1ɋ – Ȼɢɬɪɢɤɫ» «NetCat» «UMI.CMS.» 
 
     
1 ȼɨɡɦɨɠɧɨɫɬɢ ɒɢɪɨɤɢɟ ɒɢɪɨɤɢɟ ɒɢɪɨɤɢɟ, ɧɨ ɟɫɬɶ 
ɨɝɪɚɧɢɱɟɧɢɹ 
2 ɋɢɫɬɟɦɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ȼɵɫɨɤɢɟ ɋɪɟɞɧɢɟ ɇɢɡɤɢɟ 
3 ɉɨɞɞɟɪɠɤɚ ɋɬɚɛɢɥɶɧɚɹ ɋɬɚɛɢɥɶɧɚɹ ɋɬɚɛɢɥɶɧɚɹ 
4 ɍɞɨɛɫɬɜɨ ȼɵɫɨɤɨɟ ɋɪɟɞɧɟɟ ȼɵɫɨɤɨɟ 
5 Ⱦɨɫɬɭɩɧɨɫɬɶ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ 
 
1) «1C-Ȼɢɬɪɢɤɫ». 
ɗɬɨ ɩɥɚɬɧɚɹ CMS ɪɨɫɫɢɣɫɤɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ. Ʉɨɦɩɚɧɢɹ «1ɋ-Ȼɢɬɪɢɤɫ» 
ɡɚɧɢɦɚɟɬ ɥɢɞɢɪɭɸɳɢɟ ɩɨɡɢɰɢɢ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɜ ɨɛɥɚɫɬɢ ɪɚɡɪɚɛɨɬɤɢ 
ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɜɟɛ-ɩɪɨɟɤɬɚɦɢ ɢ ɤɨɪɩɨɪɚɬɢɜɧɵɦɢ ɩɨɪɬɚɥɚɦɢ.  
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Ȼɨɥɟɟ 13 000 ɩɚɪɬɧɟɪɨɜ ɜ 400 ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ ɢ ɫɬɪɚɧɚɯ ɛɵɜɲɟɝɨ ɋɋɋɊ 
ɜɧɟɞɪɹɸɬ ɩɪɨɞɭɤɬɵ «1ɋ-Ȼɢɬɪɢɤɫ». Ȼɨɥɟɟ 150 000 ɤɥɢɟɧɬɨɜ ɢɫɩɨɥɶɡɭɸɬ 
ɩɪɨɞɭɤɬɵ ɤɨɦɩɚɧɢɢ ɞɥɹ ɭɩɪɚɜɥɟɧɢɹ ɫɜɨɢɦɢ ɜɟɛ-ɩɪɨɟɤɬɚɦɢ.  
Ɉɫɧɨɜɧɵɟ ɞɨɫɬɨɢɧɫɬɜɚ ɞɚɧɧɨɣ CMS [77]:  
- ɢɧɬɟɝɪɚɰɢɹ ɫɨ ɜɫɟɦɢ ɧɟɨɛɯɨɞɢɦɵɦɢ ɩɪɨɞɭɤɬɚɦɢ ɮɢɪɦɵ 1ɋ; 
- ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɫɩɟɰɢɚɥɢɫɬɨɜ ɧɚ ɫɥɭɱɚɣ ɞɨɩɨɥɧɟɧɢɹ ɦɚɝɚɡɢɧɚ 
ɮɭɧɤɰɢɨɧɚɥɨɦ, ɚ ɬɚɤɠɟ ɫɬɚɛɢɥɶɧɚɹ ɬɟɯɧɢɱɟɫɤɚɹ ɩɨɞɞɟɪɠɤɚ; 
- ɩɪɨɢɡɜɨɞɢɬɟɥɹɦɢ ɫɨɫɬɚɜɥɟɧɚ ɝɪɚɦɨɬɧɚɹ ɞɨɤɭɦɟɧɬɚɰɢɹ ɩɨ ɨɫɧɨɜɧɵɦ 
ɤɨɧɫɬɪɭɤɰɢɹɦ, ɨɛɥɟɝɱɚɹ ɪɚɛɨɬɭ ɫ ɧɢɦ ɩɪɨɝɪɚɦɦɢɫɬɚɦ (ɤ ɧɟɤɨɬɨɪɵɦ ɫɬɚɬɶɹɦ 
ɟɫɬɶ ɞɚɠɟ ɜɢɞɟɨɭɪɨɤɢ); 
- ɧɚɥɢɱɢɟ ɜɫɬɪɨɟɧɧɨɣ ɫɢɫɬɟɦɵ ɦɨɧɢɬɨɪɢɧɝɚ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɫɚɣɬɚ; 
- ɧɚɞёɠɧɚɹ ɡɚɳɢɬɚ ɫɚɣɬɚ ɪɟɚɥɢɡɨɜɚɧɚ ɦɟɯɚɧɢɡɦɨɦ ɨɬɫɥɟɠɢɜɚɧɢɹ ɢ 
ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ ɫɟɬɟɜɵɯ ɚɬɚɤ, ɠɭɪɧɚɥɚɦɢ ɜɬɨɪɠɟɧɢɣ, ɨɞɧɨɪɚɡɨɜɵɦɢ ɩɚɪɨɥɹɦɢ 
ɢ ɤɨɧɬɪɨɥɟɦ ɰɟɥɨɫɬɧɨɫɬɢ ɮɚɣɥɨɜ; 
- ɧɚɥɢɱɢɟ ɦɨɞɭɥɹ «ɤɭɥɶɤɭɥɹɬɨɪ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ», ɧɨ ɨɧ ɧɟ ɨɛɹɡɚɬɟɥɟɧ 
ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 
ɑɬɨ ɤɚɫɚɟɬɫɹ ɧɟɞɨɫɬɚɬɤɨɜ ɞɚɧɧɨɣ CMS: 
- ɝɪɨɦɨɡɞɤɢɣ ɞɜɢɠɨɤ, ɬɪɟɛɭɸɳɢɣ ɞɨɪɨɝɨɣ ɯɨɫɬɢɧɝ;  
- ɫɥɨɠɧɨɫɬɶ ɧɚɫɬɪɨɣɤɢ, ɤɨɬɨɪɚɹ ɦɨɠɟɬ ɩɨɬɪɟɛɨɜɚɬɶ ɩɪɢɜɥɟɱɟɧɢɟ 
ɩɪɨɝɪɚɦɦɢɫɬɨɜ; 
- ɜɵɫɨɤɚɹ ɫɬɨɢɦɨɫɬɶ ɩɭɫɤɚ ɢ ɫɨɞɟɪɠɚɧɢɹ: ɫɟɪɬɢɮɢɰɢɪɨɜɚɧɧɵɟ 
ɪɚɡɪɚɛɨɬɱɢɤɢ Ȼɢɬɪɢɤɫ ɨɛɯɨɞɹɬɫɹ ɞɨɪɨɠɟ, ɱɟɦ ɧɚ ɚɧɚɥɨɝɢɱɧɵɯ CMS; 
ɐɟɧɚ ɪɟɞɚɤɰɢɢ ɫ ɮɭɧɤɰɢɨɧɚɥɨɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɜɚɪɶɢɪɭɸɬɫɹ ɨɬ 32900 
ɞɨ 66900 ɪɭɛɥɟɣ. Ɍɚɤɠɟ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɦɨɠɧɨ ɤɭɩɢɬɶ ɭɠɟ ɝɨɬɨɜɨɟ 
ɪɟɲɟɧɢɟ ɞɥɹ ɪɚɡɥɢɱɧɵɯ ɬɢɩɨɜ ɫɚɣɬɨɜ. Ɉɛɧɨɜɥɟɧɢɹ CMS ɜ ɬɟɱɟɧɢɢ ɝɨɞɚ 
ɛɟɫɩɥɚɬɧɵ, ɞɥɹ ɩɪɨɞɥɟɧɢɹ – 22% ɢɥɢ 60% ɨɬ ɫɬɨɢɦɨɫɬɢ ɩɚɤɟɬɚ (ɜ ɡɚɜɢɫɢɦɨɫɬɢ 
ɨɬ ɭɫɥɨɜɢɣ); 
2) NetCat. 
ɗɬɨ ɨɞɧɚ ɢɡ ɩɟɪɜɵɯ ɪɨɫɫɢɣɫɤɢɯ ɤɨɦɦɟɪɱɟɫɤɢɯ CMS, ɡɚɩɭɳɟɧɧɚɹ ɜ 1999 
ɝɨɞɭ. Ȼɥɚɝɨɞɚɪɹ ɬɚɤɨɦɭ ɨɝɪɨɦɧɨɦɭ ɨɩɵɬɭ ɢ ɢɫɬɨɪɢɢ ɨɧɚ ɹɜɥɹɟɬɫɹ ɫɚɦɵɦ 
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ɩɪɨɞɚɜɚɟɦɵɦ ɭɧɢɜɟɪɫɚɥɶɧɵɦ ɫɪɟɞɫɬɜɨɦ ɭɩɪɚɜɥɟɧɢɹ ɫɚɣɬɚɦɢ ɜ Ɋɨɫɫɢɢ 
(ɫɨɝɥɚɫɧɨ ɢɫɫɥɟɞɨɜɚɧɢɸ ɂɧɬɟɪɧɟɬ ɢɡɞɚɧɢɹ Webinform ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ 
CMS). 
NetCat – ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɚɹ CMS, ɩɨɞɯɨɞɹɳɚɹ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɧɟ 
ɬɨɥɶɤɨ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɱɬɨ ɛɭɞɟɬ ɜɚɠɧɵɦ ɤɪɢɬɟɪɢɟɦ ɞɥɹ ɜɥɚɞɟɥɶɰɟɜ 
ɦɭɥɶɬɢɛɢɡɧɟɫɚ. 
Ɉɫɧɨɜɧɵɟ ɞɨɫɬɨɢɧɫɬɜɚ ɞɚɧɧɨɣ CMS [77]: 
- ɲɢɪɨɤɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɩɨ ɢɧɬɟɝɪɚɰɢɢ ɫ ɪɚɡɥɢɱɧɵɦɢ ɛɚɡɚɦɢ ɞɚɧɧɵɯ ɢ 
ɫɬɨɪɨɧɧɢɦɢ ɩɪɨɝɪɚɦɦɚɦɢ ɢ ɫɟɪɜɢɫɚɦɢ; 
- ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɚɹ ɱɚɫɬɶ ɪɚɡɛɢɬɚ ɧɚ ɨɬɞɟɥɶɧɵɟ ɢɧɬɟɪɮɟɣɫɵ ɞɥɹ 
ɩɨɥɶɡɨɜɚɬɟɥɹ ɢ ɪɚɡɪɚɛɨɬɱɢɤɚ; 
- ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɭɫɬɨɣɱɢɜɨɫɬɶ CMS ɤɨ ɜɡɥɨɦɚɦ; 
- ɧɢɡɤɚɹ ɧɚɝɪɭɡɤɚ ɧɚ ɪɟɫɭɪɫɵ ɫɟɪɜɟɪɚ; 
- ɧɚɥɢɱɢɟ ɦɨɞɭɥɹ «ɤɭɥɶɤɭɥɹɬɨɪ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ», ɧɨ ɨɧ ɧɟ ɨɛɹɡɚɬɟɥɟɧ 
ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 
Ɉɫɧɨɜɧɵɟ ɧɟɞɨɫɬɚɬɤɢ ɞɚɧɧɨɣ CMS: 
- ɨɱɟɧɶ ɬɪɭɞɧɨ ɧɚɣɬɢ ɩɨɞɯɨɞɹɳɢɣ ɲɚɛɥɨɧ; 
- ɤɨɥɢɱɟɫɬɜɨ ɦɨɞɭɥɟɣ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ ɞɨɛɚɜɢɬɶ ɧɚ ɫɚɣɬ, ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ 
ɨɬ ɥɢɰɟɧɡɢɢ;  
- ɫɥɨɠɧɨɫɬɶ ɪɚɡɪɚɛɨɬɤɢ ɢ ɦɚɥɨɟ ɤɨɥɢɱɟɫɬɜɨ ɞɨɤɭɦɟɧɬɚɰɢɢ. 
ɋɬɨɢɦɨɫɬɶ ɜɟɪɫɢɣ ɞɥɹ ɦɚɝɚɡɢɧɨɜ – ɨɬ 9900 ɞɨ 34900 ɪɭɛɥɟɣ ɜ ɡɚɜɢɫɢɦɨɫɬɢ 
ɨɬ ɦɚɫɲɬɚɛɨɜ ɩɪɨɟɤɬɚ. Ɍɚɤɠɟ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɢɨɛɪɟɫɬɢ ɭɠɟ ɝɨɬɨɜɵɣ 
ɂɧɬɟɪɧɟɬ ɩɪɨɟɤɬ ɜ ɦɚɝɚɡɢɧɟ ɝɨɬɨɜɵɯ ɫɚɣɬɨɜ ɧɚ ɩɨɪɬɚɥɟ ɮɢɪɦɵ; 
3) «UMI.CMS.». 
ɗɬɨ ɤɨɦɦɟɪɱɟɫɤɢɣ ɪɨɫɫɢɣɫɤɚɹ ɩɥɚɬɮɨɪɦɚ ɲɢɪɨɤɨɝɨ ɩɪɨɮɢɥɹ. ɋɨɡɞɚɧɚ ɜ 
2007 ɝɨɞɭ ɤɨɦɩɚɧɢɟɣ «ɘɦɢɫɨɮɬ». ɇɚ ɟё ɛɚɡɟ ɦɨɠɧɨ ɫɨɡɞɚɜɚɬɶ ɧɟ ɬɨɥɶɤɨ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ, ɧɨ ɢ ɫɚɣɬɵ-ɜɢɡɢɬɤɢ, ɩɨɪɬɚɥɵ ɢ ɦɧɨɝɨɟ ɞɪɭɝɨɟ, ɱɬɨ ɹɜɥɹɟɬɫɹ 
ɧɟɫɨɦɧɟɧɧɵɦ ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɞɥɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ, ɱɟɣ ɛɢɡɧɟɫ ɧɟ 
ɨɝɪɚɧɢɱɢɜɚɟɬɫɹ ɨɞɧɨɣ ɥɢɲɶ ɬɨɪɝɨɜɥɟɣ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ. 
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ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɨɧɚ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɪɚɡɜɢɬɨɣ ɢ ɩɨɩɭɥɹɪɧɨɣ 
ɤɨɦɦɟɪɱɟɫɤɨɣ ɫɢɫɬɟɦɨɣ ɧɚ ɪɵɧɤɟ ɋɇȽ, ɧɚ ɤɨɬɨɪɨɟ ɪɚɛɨɬɚɟɬ ɛɨɥɟɟ 70000 ɜɟɛ-
ɩɪɨɟɤɬɨɜ. Ɍɚɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɨɛɭɫɥɨɜɥɟɧɚ ɧɟɜɵɫɨɤɢɦɢ ɫɢɫɬɟɦɧɵɦɢ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɞɜɢɠɤɚ ɢ ɪɹɞɨɦ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɜɥɚɞɟɥɶɰɟɜ ɦɚɝɚɡɢɧɨɜ ɧɚ ɷɬɨɣ 
ɩɥɚɬɮɨɪɦɟ. ɋɪɟɞɢ ɧɢɯ [77]:  
- ɜɨɡɦɨɠɧɨɫɬɶ ɪɟɞɚɤɬɢɪɨɜɚɧɢɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɬɨɜɚɪɨɜ ɢ ɰɟɧ ɩɪɹɦɨ ɢɡ 
ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɨɣ ɱɚɫɬɢ ɦɚɝɚɡɢɧɚ; 
- ɩɨɞɞɟɪɠɤɚ ɬɟɯɧɨɥɨɝɢɢ «Drag&Drop», ɩɨɡɜɨɥɹɸɳɟɣ ɩɟɪɟɦɟɳɚɬɶ 
ɷɥɟɦɟɧɬɵ ɫɬɪɭɤɬɭɪɵ ɢ ɬɨɜɚɪɵ ɜ ɦɚɝɚɡɢɧɟ ɦɵɲɤɨɣ;  
- SEO-ɨɩɬɢɦɢɡɢɪɨɜɚɧɧɨɫɬɶ, ɚɞɚɩɬɚɰɢɹ ɫɚɣɬɚ ɩɨɞ ɦɨɛɢɥɶɧɵɟ ɭɫɬɪɨɣɫɬɜɚ; 
- ɢɧɫɬɪɭɦɟɧɬɵ ɚɧɚɥɢɬɢɤɢ; 
- ɢɧɬɟɝɪɚɰɢɹ ɫɨ ɦɧɨɝɢɦɢ ɩɥɚɬёɠɧɵɦɢ ɫɢɫɬɟɦɚɦɢ; 
- ɧɚɥɢɱɢɟ ɦɨɞɭɥɹ «ɤɭɥɶɤɭɥɹɬɨɪ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ», ɧɨ ɨɧ ɧɟ ɨɛɹɡɚɬɟɥɟɧ 
ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 
ɇɟɫɦɨɬɪɹ ɧɚ ɛɨɥɶɲɨɟ ɱɢɫɥɨ ɜɟɫɨɦɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɭ ɞɚɧɧɨɣ CMS ɟɫɬɶ ɪɹɞ 
ɧɟɞɨɫɬɚɬɤɨɜ: 
- ɩɥɨɯɚɹ ɪɚɫɲɢɪɹɟɦɨɫɬɶ (ɞɨɫɬɚɬɨɱɧɨ ɫɥɨɠɧɨ ɭɫɬɚɧɨɜɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ 
ɮɭɧɤɰɢɢ); 
- ɫɥɨɠɧɨɫɬɶ ɪɟɚɥɢɡɚɰɢɢ ɦɟɯɚɧɢɡɦɚ ɫɤɢɞɨɤ. 
ɋɬɨɢɦɨɫɬɶ ɩɚɤɟɬɨɜ ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɜɚɪɶɢɪɭɟɬɫɹ ɨɬ 22900 ɞɨ 34900 
ɪɭɛɥɟɣ. Ȼɟɫɩɥɚɬɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɜɨɡɦɨɠɧɨ ɜ ɬɟɱɟɧɢɟ 30 ɞɧɟɣ, ɩɪɢɱёɦ ɫ 
ɩɨɥɧɵɦ ɮɭɧɤɰɢɨɧɚɥɨɦ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɨɪɨɛɨɱɧɵɟ ɪɟɲɟɧɢɹ ɨɛɥɚɞɚɸɬ ɧɟɨɫɩɨɪɢɦɵɦɢ 
ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ. Ɉɞɧɨ ɢɡ ɧɢɯ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɞɚɧɧɵɟ ɩɥɚɬɮɨɪɦɵ ɞɥɹ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɫɨɞɟɪɠɚɬ ɜ ɫɟɛɟ ɦɧɨɠɟɫɬɜɨ ɜɨɡɦɨɠɧɨɫɬɟɣ, ɞɨɩɨɥɧɹɬɶ 
ɤɨɬɨɪɵɟ ɭɫɬɚɧɨɜɤɨɣ ɦɨɞɭɥɟɣ ɢ ɲɚɛɥɨɧɨɜ ɜɪɹɞ ɥɢ ɩɨɬɪɟɛɭɟɬɫɹ. ɇɨ ɡɞɟɫɶ ɠɟ 
ɬɚɢɬɫɹ ɢ ɝɥɚɜɧɵɣ ɧɟɞɨɫɬɚɬɨɤ ɬɚɤɢɯ ɪɟɲɟɧɢɣ ɞɥɹ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ - 
ɞɨɪɚɛɨɬɚɬɶ ɢɯ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɜɪɹɞ ɥɢ ɩɨɥɭɱɢɬɫɹ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɨɧɢ 
ɧɚɩɢɫɚɧɵ ɧɚ ɫɬɚɧɞɚɪɬɧɵɯ ɹɡɵɤɚɯ ɫɨɡɞɚɧɢɹ ɫɚɣɬɚ. 
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ɋɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ. 
ɋɭɳɟɫɬɜɭɟɬ ɧɟɫɤɨɥɶɤɨ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɚ, ɡɚɤɚɡɚɧɧɨɝɨ, ɤ ɩɪɢɦɟɪɭ, 
ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ. Ʉɚɠɞɵɣ ɢɡ ɫɩɨɫɨɛɨɜ ɨɛɥɚɞɚɟɬ ɫɜɨɢɦɢ ɞɨɫɬɨɢɧɫɬɜɚɦɢ ɢ 
ɧɟɞɨɫɬɚɬɤɚɦɢ, ɧɨ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɹ ɫɚɦɨɟ ɝɥɚɜɧɨɟ – ɷɬɨ ɫɜɨɟɜɪɟɦɟɧɧɨɫɬɶ ɢ 
ɤɚɱɟɫɬɜɨ ɞɨɫɬɚɜɤɢ ɝɪɭɡɚ. Ɍɚɤ ɠɟ ɧɟɥɶɡɹ ɡɚɛɵɜɚɬɶ ɢ ɨ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ. 
ɋɪɚɜɧɟɧɢɟ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ, ɨɮɨɪɦɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɯ 
Ɋɨɫɫɢɢ, ɩɪɟɞɫɬɚɜɥɟɧɨ ɜ ɬɚɛɥɢɰɟ 8. 
 
Ɍɚɛɥɢɰɚ 8 – ɋɪɚɜɧɟɧɢɟ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ, ɨɮɨɪɦɥɟɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɯ Ɋɨɫɫɢɢ 
№ ɋɩɨɫɨɛ 
ɞɨɫɬɚɜɤɢ 
ɡɚɤɚɡɚ 
ɋɤɨɪɨɫɬɶ 
ɞɨɫɬɚɜɤɢ 
ɋɬɨɢɦɨɫɬɶ 
ɞɨɫɬɚɜɤɢ 
ɇɚɞёɠɧɨɫɬɶ 
ɞɨɫɬɚɜɤɢ 
ȼɨɡɦɨɠɧɨɫɬɶ 
ɩɪɢɧɹɬɶ ɧɚɥɢɱɧɵɟ 
ɞɟɧɶɝɢ ɩɪɢ 
ɩɨɥɭɱɟɧɢɢ 
      
1 Ʉɭɪɶɟɪɫɤɚɹ 
ɞɨɫɬɚɜɤɚ 
ȼɵɫɨɤɚɹ ɋɪɟɞɧɹɹ ȼɵɫɨɤɚɹ ȿɫɬɶ 
2 ɋɚɦɨɜɵɜɨɡ ɋɪɟɞɧɹɹ Ȼɟɫɩɥɚɬɧɨ  
(ɞɥɹ ɤɥɢɟɧɬɨɜ) / 
ȼɵɫɨɤɚɹ 
 (ɞɥɹ ɤɨɦɩɚɧɢɣ) 
ȼɵɫɨɤɚɹ ȿɫɬɶ 
3 ɉɨɱɬɚ 
Ɋɨɫɫɢɢ/EMS 
ɇɢɡɤɚɹ ɋɪɟɞɧɹɹ ɋɪɟɞɧɹɹ ȿɫɬɶ 
4 Ɍɪɚɧɫɩɨɪɬɧɵɟ 
ɤɨɦɩɚɧɢɢ 
ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȼɵɫɨɤɚɹ ȿɫɬɶ 
 
Ɋɚɫɫɦɨɬɪɢɦ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ ɤɚɠɞɵɣ ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ: 
1) ɤɭɪɶɟɪɫɤɚɹ ɞɨɫɬɚɜɤɚ. 
ɉɨɠɚɥɭɣ, ɨɞɢɧ ɢɡ ɫɚɦɵɯ ɩɨɩɭɥɹɪɧɵɯ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ, ɨɫɨɛɟɧɧɨ ɜ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ. ɗɬɨɬ ɫɩɨɫɨɛ ɭɞɨɛɟɧ ɜɵɫɨɤɨɣ 
ɫɤɨɪɨɫɬɶɸ ɞɨɫɬɚɜɤɢ, ɚ ɬɚɤɠɟ ɬɟɦ, ɱɬɨ ɩɨɤɭɩɚɬɟɥɶ ɩɟɪɟɞ ɨɩɥɚɬɨɣ ɦɨɠɟɬ 
ɩɨɫɦɨɬɪɟɬɶ ɬɨɜɚɪ ɧɚ ɩɪɟɞɦɟɬ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɫɜɨɢɦ ɨɠɢɞɚɧɢɹɦ. 
Ʉɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ ɞɨɫɬɚɜɥɹɸɬ ɩɨɱɬɭ, ɪɚɡɥɢɱɧɵɟ ɞɨɤɭɦɟɧɬɵ, ɦɚɥɵɟ ɝɪɭɡɵ 
ɢ ɬɨɦɭ ɩɨɞɨɛɧɨɟ. ɋɪɟɞɧɢɣ ɦɚɤɫɢɦɚɥɶɧɵɣ ɝɪɭɡ ɨɬɩɪɚɜɥɟɧɢɹ – 35 ɤɝ, 
ɦɚɤɫɢɦɚɥɶɧɚɹ ɞɥɢɧɚ ɝɪɭɡɚ – 150 ɫɦ ɩɨ ɨɞɧɨɣ ɢɡ ɫɬɨɪɨɧ.  
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Ⱦɨɫɬɨɢɧɫɬɜɚ ɤɭɪɶɟɪɫɤɨɣ ɞɨɫɬɚɜɤɢ:  
- ɜɵɫɨɤɚɹ ɫɤɨɪɨɫɬɶ. 
Ʉɚɤ ɩɪɚɜɢɥɨ, ɟɫɥɢ ɡɚɤɚɡ ɨɮɨɪɦɥɟɧ ɜ ɝɨɪɨɞɟ ɩɪɢɫɭɬɫɬɜɢɹ ɤɨɦɩɚɧɢɢ, 
ɞɨɫɬɚɜɤɚ ɤɭɪɶɟɪɨɦ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɞɟɧɶ ɡɚɤɚɡɚ; 
- ɧɚɞёɠɧɨɫɬɶ. 
ɋɨɝɥɚɫɧɨ ɞɨɝɨɜɨɪɭ ɩɨ ɨɤɚɡɚɧɢɸ ɭɫɥɭɝ, ɤɚɤ ɫɨɛɫɬɜɟɧɧɵɟ ɤɭɪɶɟɪɵ 
ɤɨɦɩɚɧɢɢ, ɬɚɤ ɢ ɤɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɩɨɥɭɱɟɧɧɵɣ ɝɪɭɡ; 
- ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɯɨɞ ɤ ɤɥɢɟɧɬɭ. 
Ʉɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ ɨɫɭɳɟɫɬɜɥɹɸɬ ɞɨɫɬɚɜɤɭ ɡɚɤɚɡɨɜ «ɞɨ ɞɜɟɪɢ ɤɥɢɟɧɬɚ», 
ɩɪɢ ɷɬɨɦ ɡɚɪɚɧɟɟ ɫɨɝɥɚɫɨɜɚɜ ɬɨɱɧɨɟ ɜɪɟɦɹ ɞɨɫɬɚɜɤɢ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ ɤɥɢɟɧɬɭ 
ɪɚɫɩɥɚɧɢɪɨɜɚɬɶ ɝɪɚɮɢɤ ɫɜɨɟɝɨ ɞɧɹ, ɧɟ ɬɟɪɹɹ ɱɚɫɬɶ ɞɧɹ ɜ ɨɱɟɪɟɞɢ ɩɨ ɩɨɥɭɱɟɧɢɸ 
ɫɜɨɟɝɨ ɡɚɤɚɡɚ; 
- ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɢɧɹɬɢɹ ɧɚɥɢɱɧɵɯ ɞɟɧɟɝ ɤ ɨɩɥɚɬɟ. 
Ⱦɚɧɧɨɟ ɞɨɫɬɨɢɧɫɬɜɨ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɨ ɜ Ɋɨɫɫɢɢ, ɝɞɟ ɜɵɫɨɤɚ ɫɬɟɩɟɧɶ 
ɧɟɞɨɜɟɪɢɹ ɤ ɷɥɟɤɬɪɨɧɧɵɦ ɩɥɚɬɟɠɚɦ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɦ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɵ. 
ɉɨɦɢɦɨ ɞɨɫɬɨɢɧɫɬɜ, ɭ ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ ɟɫɬɶ ɢ ɧɟɞɨɫɬɚɬɨɤ. Ɍɚɤɢɦ 
ɨɛɪɚɡɨɦ, ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ, ɱɬɨ ɫɬɨɢɦɨɫɬɶ ɤɭɪɶɟɪɫɤɨɣ ɞɨɫɬɚɜɤɢ ɛɭɞɟɬ 
ɜɵɲɟ, ɱɟɦ, ɧɚɩɪɢɦɟɪ, ɭɫɥɭɝɢ ɩɨɱɬɵ Ɋɨɫɫɢɢ. ɗɬɨ ɜɵɡɜɚɧɨ ɦɢɧɢɦɚɥɶɧɵɦɢ 
ɫɪɨɤɚɦɢ ɞɨɫɬɚɜɤɢ, ɚ ɬɚɤɠɟ ɞɨɫɬɚɜɤɨɣ «ɞɨ ɞɜɟɪɢ», ɬɪɟɛɭɸɳɟɣ ɪɚɫɯɨɞɨɜ 
ɤɨɦɩɚɧɢɢ ɧɚ ɲɬɚɬ ɤɭɪɶɟɪɨɜ ɢ ɜɨɡɦɟɳɟɧɢɹ ɢɦ ɝɨɪɸɱɟ-ɫɦɚɡɨɱɧɵɯ ɦɚɬɟɪɢɚɥɨɜ 
(ɛɟɧɡɢɧɚ). 
ɉɪɢɦɟɪ ɤɪɭɩɧɟɣɲɢɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɤɭɪɶɟɪɫɤɢɯ ɫɥɭɠɛ: DHL, UPS ɢ 
FedEx. 
2) ɫɚɦɨɜɵɜɨɡ. 
ɋɚɦɨɜɵɜɨɡ ɢɫɩɨɥɶɡɭɸɬ ɬɨɥɶɤɨ ɩɪɢ ɧɚɥɢɱɢɢ ɜɨɡɦɨɠɧɨɫɬɢ ɭ ɤɥɢɟɧɬɚ 
ɩɟɪɟɜɟɡɬɢ ɝɪɭɡ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ. Ɇɧɨɝɢɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ ɪɚɫɲɢɪɹɸɬ ɫɟɬɶ 
ɫɜɨɢɯ ɩɭɧɤɬɨɜ ɜɵɞɚɱɢ ɬɨɜɚɪɨɜ, ɩɨɷɬɨɦɭ ɫɚɦɨɜɵɜɨɡ ɫɬɚɧɨɜɢɬɫɹ ɜɫɟ ɛɨɥɟɟ 
ɩɨɩɭɥɹɪɧɵɦ ɫɩɨɫɨɛɨɦ. ɋɚɦɨɜɵɜɨɡ ɭɞɨɛɧɟɣ ɞɥɹ ɤɥɢɟɧɬɚ ɬɟɦ, ɱɬɨ ɨɧ ɧɟ ɩɥɚɬɢɬ 
ɡɚ ɞɨɫɬɚɜɤɭ ɡɚɤɚɡɚ, ɚ ɷɬɨ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɨ ɩɪɢ ɧɟɛɨɥɶɲɨɣ ɫɭɦɦɟ ɩɨɤɭɩɤɢ. 
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Ⱦɨɫɬɨɢɧɫɬɜɚ ɫɚɦɨɜɵɜɨɡɚ ɡɚɤɚɡɨɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ: 
- ɤɥɢɟɧɬ ɦɨɠɟɬ ɡɚɛɪɚɬɶ ɫɜɨɣ ɡɚɤɚɡ ɜ ɜɵɛɪɚɧɧɨɟ ɢɦ ɜɪɟɦɹ ɢɡ ɩɭɧɤɬɚ 
ɫɚɦɨɜɵɜɨɡɚ ɫɨɜɟɪɲɟɧɧɨ ɛɟɫɩɥɚɬɧɨ; 
- ɫɚɦɨɜɵɜɨɡ ɢɡ ɨɮɢɫɚ ɤɨɦɩɚɧɢɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɝɚɪɚɧɬɢɪɭɟɬ ɫɨɯɪɚɧɧɨɫɬɶ 
ɡɚɤɚɡɚɧɧɵɯ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɬɨɜɚɪɨɜ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɫɬɨɪɨɧɧɢɟ ɰɟɧɬɪɵ ɫɚɦɨɜɵɜɨɡɚ ɬɚɤɠɟ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 
ɩɟɪɟɞɚɧɧɵɣ ɩɨ ɞɨɤɭɦɟɧɬɚɦ ɡɚɤɚɡ; 
- ɜɨɡɦɨɠɧɨɫɬɶ ɨɩɥɚɬɵ ɡɚɤɚɡɚ ɧɚɥɢɱɧɵɦɢ ɞɟɧɶɝɚɦɢ ɩɪɢ ɩɨɥɭɱɟɧɢɢ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɧɟɞɨɫɬɚɬɤɨɜ ɞɚɧɧɨɝɨ ɜɢɞɚ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɧɢɡɤɭɸ ɫɤɨɪɨɫɬɶ, ɨɛɭɫɥɨɜɥɟɧɧɭɸ ɬɟɦ, ɱɬɨ 
ɩɨɤɭɩɚɬɟɥɢ ɡɚɱɚɫɬɭɸ ɧɟ ɫɪɚɡɭ ɩɪɢɟɡɠɚɸɬ ɡɚ ɨɮɨɪɦɥɟɧɧɵɦ ɡɚɤɚɡɨɦ, ɚ ɜ ɬɟɱɟɧɢɟ 
ɧɟɫɤɨɥɶɤɢɯ ɞɧɟɣ. Ʉɪɨɦɟ ɬɨɝɨ, ɩɭɧɤɬɵ ɫɚɦɨɜɵɜɨɡɚ, ɤɚɤ ɩɪɚɜɢɥɨ, ɧɚɯɨɞɹɬɫɹ ɜ 
ɨɬɞɚɥёɧɧɵɯ ɪɚɣɨɧɚɯ ɝɨɪɨɞɨɜ, ɜ ɫɢɥɭ ɱɟɝɨ ɤɥɢɟɧɬɵ ɡɚɛɢɪɚɸɬ ɡɚɤɚɡɵ ɬɨɥɶɤɨ ɜ 
ɜɵɯɨɞɧɵɟ ɞɧɢ. 
ɇɟɞɨɫɬɚɬɤɨɦ ɞɚɧɧɨɝɨ ɜɢɞɚ ɞɨɫɬɚɜɤɢ ɞɥɹ ɤɨɦɩɚɧɢɣ ɹɜɥɹɸɬɫɹ ɜɵɫɨɤɢɟ 
ɢɡɞɟɪɠɤɢ ɧɚ ɫɨɞɟɪɠɚɧɢɟ ɩɭɧɤɬɚ ɜɵɞɚɱɢ ɜ ɝɨɪɨɞɚɯ ɩɪɢɫɭɬɫɬɜɢɹ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚ (ɚ ɢɦɟɧɧɨ, ɧɚ ɚɪɟɧɞɭ ɫɤɥɚɞɫɤɨɝɨ ɩɨɦɟɳɟɧɢɹ, ɡɚɪɚɛɨɬɧɭɸ ɩɥɚɬɭ 
ɫɨɬɪɭɞɧɢɤɨɜ, ɚ ɬɚɤɠɟ ɩɪɨɱɢɟ ɩɨɫɬɨɹɧɧɵɟ ɢɡɞɟɪɠɤɢ). 
3) «ɉɨɱɬɚ Ɋɨɫɫɢɢ» / EMS. 
 Ⱦɨɫɬɚɜɤɚ ɧɚɥɨɠɟɧɧɵɦ ɩɥɚɬɟɠɨɦ ɜ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɟ ɨɞɢɧ ɢɡ ɫɚɦɵɯ 
ɩɨɩɭɥɹɪɧɵɯ ɬɢɩɨɜ ɞɨɫɬɚɜɤɢ ɩɨ Ɋɨɫɫɢɢ. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɩɨɬɨɦɭ ɱɬɨ ɉɨɱɬɚ 
Ɋɨɫɫɢɢ ɢɦɟɟɬ ɫɚɦɵɣ ɛɨɥɶɲɨɣ ɨɯɜɚɬ ɬɟɪɪɢɬɨɪɢɢ, ɜɨ ɜɬɨɪɭɸ ɨɱɟɪɟɞɶ ɩɨɬɨɦɭ ɱɬɨ 
ɛоɥɶɲɚɹ ɱɚɫɬɶ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ ɩɪɨɠɢɜɚɟɬ ɧɟ ɜ ɛɨɥɶɲɢɯ ɝɨɪɨɞɚɯ. 
Ɉɫɧɨɜɧɵɟ ɦɢɧɭɫɵ ɞɨɫɬɚɜɤɢ ɧɚɥɨɠɟɧɧɵɦ ɩɥɚɬɟɠɨɦ: 
- ɫɪɟɞɧɢɣ ɫɪɨɤ ɞɨɫɬɚɜɤɢ ɩɨ Ɋɨɫɫɢɢ – 10 ɞɧɟɣ; 
- ɟɫɥɢ ɨɬɩɪɚɜɥɹɬɶ ɡɚɤɚɡɵ ɬɨɥɶɤɨ ɩɨ ɩɪɟɞɨɩɥɚɬɟ, ɬɨ ɜɟɥɢɤɚ ɜɟɪɨɹɬɧɨɫɬɶ 
ɨɬɤɚɡɚ ɨɬ ɡɚɤɚɡɚ ɤɥɢɟɧɬɚɦɢ, ɤɨɬɨɪɵɟ ɧɟ ɦɨɝɭɬ ɫɞɟɥɚɬɶ ɩɪɟɞɨɩɥɚɬɭ; 
- ɜɟɥɢɤɚ ɜɟɪɨɹɬɧɨɫɬɶ, ɱɬɨ ɩɨɤɭɩɚɬɟɥɶ ɧɟ ɡɚɛɟɪёɬ ɡɚɤɚɡ; 
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- ɦɨɝɭɬ ɜɨɡɧɢɤɧɭɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɪɚɫɯɨɞɵ ɧɚ ɫɜɹɡɶ ɫ ɩɨɤɭɩɚɬɟɥɹɦɢ ɢɡ 
ɪɟɝɢɨɧɨɜ. Ʉɫɬɚɬɢ ɨ ɬɨɦ ɤɚɤ ɫɷɤɨɧɨɦɢɬɶ ɧɚ ɷɬɨɦ ɦɵ ɩɢɫɚɥɢ ɜ ɫɬɚɬɶɟ ɩɪɨ ɜɵɛɨɪ 
ɬɟɥɟɮɨɧɚ ɞɥɹ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɚ. 
ɇɨ, ɜ ɬɨ ɠɟ ɜɪɟɦɹ, ɞɚɠɟ ɩɪɢ ɧɚɥɢɱɢɢ ɜɫɟɯ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɯ ɦɢɧɭɫɨɜ, 
ɪɚɛɨɬɚ ɫ ɜɫɟɣ ɪɨɫɫɢɣɫɤɨɣ ɚɭɞɢɬɨɪɢɟɣ ɞɚɟɬ ɫɜɨɢ ɩɥɸɫɵ. Ɍɚɤ, ɨɫɧɨɜɧɵɦ 
ɩɪɟɢɦɭɳɟɫɬɜɨɦ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɹɜɥɹɟɬɫɹ ɛɨɥɶɲɚɹ ɚɭɞɢɬɨɪɢɹ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɡɚɤɚɡɱɢɤɨɜ, ɨɛɭɫɥɨɜɥɟɧɧɚɹ ɨɛɲɢɪɧɨɣ ɝɟɨɝɪɚɮɢɟɣ ɩɪɢɫɭɬɫɬɜɢɹ 
ɨɬɞɟɥɟɧɢɣ «ɉɨɱɬɵ Ɋɨɫɫɢɢ». 
4) ɬɪɚɧɫɩɨɪɬɧɵɟ ɤɨɦɩɚɧɢɢ. 
Ʉɪɭɩɧɵɦɢ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɤɨɦɩɚɧɢɹɦɢ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɸɬɫɹ «Ⱦɟɥɨɜɵɟ 
Ʌɢɧɢɢ», «ɋȾɗɄ» ɢ «ɋɉɋɊ-ɷɤɫɩɟɪɫɫ». ɉɪɟɢɦɭɳɟɫɬɜɨ ɷɬɢɯ ɤɨɦɩɚɧɢɣ ɫɨɫɬɨɢɬ ɜ 
ɛɨɥɟɟ ɛɵɫɬɪɨɣ ɞɨɫɬɚɜɤɟ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɉɨɱɬɨɣ Ɋɨɫɫɢɢ ɢ ɛɨɥɶɲɢɦ 
ɤɨɥɢɱɟɫɬɜɨɦ ɨɮɢɫɨɜ ɩɨ ɜɫɟɣ Ɋɨɫɫɢɢ (ɛɨɥɟɟ 1000 ɝɨɪɨɞɨɜ). 
Ɉɫɧɨɜɧɵɟ ɞɨɫɬɨɢɧɫɬɜɚ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɫɥɟɞɭɸɳɢɟ: 
- ɩɨɡɜɨɥɹɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶ ɞɨɫɬɚɜɤɭ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɵɯ ɝɪɭɡɨɜ; 
- ɩɨɞɯɨɞɢɬ ɞɥɹ ɡɚɤɚɡɱɢɤɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɡɚɛɢɪɚɬɶ 
ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɵɟ ɢ ɬɹɠёɥɵɟ ɝɪɭɡɵ ɫɨ ɫɤɥɚɞɨɜ ɬɪɚɧɫɩɨɪɬɧɨɣ ɤɨɦɩɚɧɢɢ ɜ 
ɝɨɪɨɞɚɯ ɩɪɢɫɭɬɫɬɜɢɹ. 
Ɉɫɧɨɜɧɵɦ ɧɟɞɨɫɬɚɬɤɨɦ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɹɜɥɹɟɬɫɹ 
ɦɟɧɶɲɚɹ ɝɟɨɝɪɚɮɢɹ ɩɪɢɫɭɬɫɬɜɢɹ ɫɤɥɚɞɨɜ ɬɪɚɧɫɩɨɪɬɧɵɯ ɤɨɦɩɚɧɢɣ ɩɨ 
ɫɪɚɜɧɟɧɢɸ ɫ «ɉɨɱɬɨɣ Ɋɨɫɫɢɢ». 
ɋɬɨɢɬ ɬɚɤɠɟ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɜ Ɋɨɫɫɢɢ ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɨɫɬɨɦɚɬɨɜ ɩɨɥɶɡɭɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɨɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ. 
Ʉɚɤ ɩɪɚɜɢɥɨ, ɤɨɧɫɬɪɭɤɰɢɢ, ɧɚɩɨɦɢɧɚɸɳɢɟ ɤɚɦɟɪɵ ɯɪɚɧɟɧɢɹ ɜ 
ɫɭɩɟɪɦɚɪɤɟɬɚɯ (ɩɨɫɬɨɦɚɬɵ), ɪɚɡɦɟɳɚɸɬɫɹ ɜ ɤɪɭɩɧɵɯ ɬɨɪɝɨɜɵɯ ɰɟɧɬɪɚɯ. 
Ʉɚɠɞɵɣ ɚɜɬɨɦɚɬɢɱɟɫɤɢɣ ɬɟɪɦɢɧɚɥ, ɤɪɨɦɟ ɫɚɦɢɯ ɹɳɢɤɨɜ ɞɥɹ ɯɪɚɧɟɧɢɹ 
ɩɨɫɵɥɨɤ (ɤɨɬɨɪɵɟ, ɤɫɬɚɬɢ, ɦɨɝɭɬ ɛɵɬɶ ɪɚɡɧɨɝɨ ɪɚɡɦɟɪɚ), ɨɛɨɪɭɞɨɜɚɧ ɫɟɧɫɨɪɧɵɦ 
ɷɤɪɚɧɨɦ, ɤɭɩɸɪɨɩɪɢɟɦɧɢɤɨɦ ɞɥɹ ɧɚɥɢɱɧɵɯ ɞɟɧɟɝ, ɫɥɨɬɨɦ ɞɥɹ ɨɩɥɚɬɵ 
ɩɥɚɫɬɢɤɨɜɨɣ ɤɚɪɬɨɣ, ɩɪɢɧɬɟɪɨɦ ɱɟɤɨɜ ɢ ɫɤɚɧɟɪɨɦ ɲɬɪɢɯ-ɤɨɞɨɜ. ɇɟɤɨɬɨɪɵɟ 
ɩɨɫɬɚɦɚɬɵ ɨɛɨɪɭɞɨɜɚɧɵ ɩɪɢɧɬɟɪɨɦ ɞɥɹ ɩɟɱɚɬɢ ɷɬɢɤɟɬɨɤ ɧɚ ɜɨɡɜɪɚɬɵ. 
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ɉɪɢ ɨɮɨɪɦɥɟɧɢɢ ɡɚɤɚɡɚ ɜ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ ɜ ɫɬɪɨɤɟ «ɋɩɨɫɨɛ ɞɨɫɬɚɜɤɢ» 
ɩɨɤɭɩɚɬɟɥɶ ɜɵɛɢɪɚɟɬ ɛɥɢɠɚɣɲɢɣ ɤ ɫɜɨɟɦɭ ɞɨɦɭ ɩɨɫɬɚɦɚɬ. Ɂɚɬɟɦ, ɤɨɝɞɚ ɬɨɜɚɪ 
ɩɨɩɚɞɚɟɬ ɜ ɹɱɟɣɤɭ, ɩɨɤɭɩɚɬɟɥɶ ɩɨɥɭɱɚɟɬ SMS-ɭɜɟɞɨɦɥɟɧɢɟ ɨ ɞɨɫɬɚɜɤɟ ɢ ɤɨɞ. ȼ 
ɭɜɟɞɨɦɥɟɧɢɢ ɭɤɚɡɵɜɚɟɬɫɹ ɚɞɪɟɫ ɩɨɫɬɚɦɚɬɚ, ɜɪɟɦɹ ɪɚɛɨɬɵ, ɫɭɦɦɚ ɨɩɥɚɬɵ ɢ 
ɜɪɟɦɹ, ɜ ɬɟɱɟɧɢɟ ɤɨɬɨɪɨɝɨ ɩɨɫɵɥɤɚ ɧɚɯɨɞɢɬɫɹ ɜ ɩɨɫɬɚɦɚɬɟ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɨɧɨ 
ɨɝɪɚɧɢɱɢɜɚɟɬɫɹ ɧɟɫɤɨɥɶɤɢɦɢ ɫɭɬɤɚɦɢ, ɬɚɤ ɱɬɨ ɩɨɤɭɩɚɬɟɥɶ ɨɛɹɡɚɧ ɡɚɛɪɚɬɶ ɫɜɨɸ 
ɩɨɫɵɥɤɭ ɜ ɬɟɱɟɧɢɟ ɷɬɨɝɨ ɜɪɟɦɟɧɢ, ɢɧɚɱɟ ɨɧɚ ɛɭɞɟɬ ɨɩɪɚɜɥɟɧɚ ɜ ɩɨɱɬɨɜɨɟ 
ɨɬɞɟɥɟɧɢɟ ɥɢɛɨ ɧɚɡɚɞ ɨɬɩɪɚɜɢɬɟɥɸ. ɉɪɢ ɨɮɨɪɦɥɟɧɢɢ ɡɚɤɚɡɚ ɩɨɤɭɩɚɬɟɥɶ ɬɚɤɠɟ 
ɦɨɠɟɬ ɨɩɥɚɬɢɬɶ ɬɨɜɚɪ ɫɪɚɡɭ ɧɚ ɫɚɣɬɟ, ɥɢɛɨ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɜ ɩɨɫɬɚɦɚɬɟ. ɋɞɚɱɚ ɫ 
ɩɨɤɭɩɤɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɩɨɫɬɭɩɚɟɬ ɧɚ ɫɱɟɬ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ ɢɥɢ ɧɚ 
ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ, ɟɫɥɢ ɨɧ ɭɤɚɡɵɜɚɟɬɫɹ ɩɪɢ ɪɟɝɢɫɬɪɚɰɢɢ. Ʉɨɞ ɝɚɪɚɧɬɢɪɭɟɬ 
ɨɬɤɪɵɬɢɟ ɢɦɟɧɧɨ ɬɨɣ ɹɱɟɣɤɢ, ɜ ɤɨɬɨɪɨɣ ɧɚɯɨɞɢɬɫɹ ɧɭɠɧɚɹ ɩɨɫɵɥɤɚ. Ɏɚɤɬ 
ɩɨɥɭɱɟɧɢɹ ɩɨɫɵɥɤɢ ɦɨɠɟɬ ɛɵɬɶ ɡɚɮɢɤɫɢɪɨɜɚɧ ɮɨɬɨ- ɢɥɢ ɜɢɞɟɨɫɴɟɦɤɨɣ, 
ɩɨɥɭɱɟɧɢɟɦ ɨɛɪɚɡɰɚ ɩɨɞɩɢɫɢ ɤɥɢɟɧɬɚ ɢɥɢ ɷɥɟɤɬɪɨɧɧɨɣ ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ. 
Ⱥɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɩɭɧɤɬɵ ɜɵɞɚɱɢ ɜɫɟɝɞɚ ɪɚɫɩɨɥɚɝɚɸɬɫɹ ɜ 
ɨɛɳɟɫɬɜɟɧɧɵɯ ɦɟɫɬɚɯ, ɤɭɞɚ ɩɨɤɭɩɚɬɟɥɶ ɦɨɠɟɬ ɩɨɩɚɫɬɶ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ ɞɧɹ ɢɥɢ 
ɞɚɠɟ ɤɪɭɝɥɨɫɭɬɨɱɧɨ – ɬɨɪɝɨɜɵɟ ɢ ɛɢɡɧɟɫ-ɰɟɧɬɪɵ, ɜɨɤɡɚɥɵ, ɫɭɩɟɪɦɚɪɤɟɬɵ. ȼ 
ȿɜɪɨɩɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ ɭɥɢɱɧɵɟ ɩɨɫɬɚɦɚɬɵ, ɬɚɤ ɤɚɤ ɨɧɢ ɨɛɟɫɩɟɱɢɜɚɸɬ ɞɨɫɬɭɩ 
ɤ ɹɱɟɣɤɚɦ 24 ɱɚɫɚ ɜ ɫɭɬɤɢ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɞɨɫɬɨɢɧɫɬɜ ɞɚɧɧɨɝɨ ɫɩɨɫɨɛɚ ɞɨɫɬɚɜɤɢ ɫɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ 
ɫɥɟɞɭɸɳɟɟ: 
- ɭɞɨɛɫɬɜɨ.  
Ɂɚɛɪɚɬɶ ɩɨɤɭɩɤɭ ɦɨɠɧɨ ɜ ɥɸɛɨɟ ɭɞɨɛɧɨɟ ɞɥɹ ɤɥɢɟɧɬɚ ɜɪɟɦɹ, ɬɚɤ ɤɚɤ ɟɦɭ ɧɟ 
ɧɭɠɧɨ ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ ɩɨɞ ɝɪɚɮɢɤ ɪɚɛɨɬɵ ɩɨɱɬɨɜɨɝɨ ɨɬɞɟɥɟɧɢɹ, ɫɬɨɹɬɶ ɜ 
ɨɱɟɪɟɞɹɯ ɢɥɢ ɰɟɥɵɣ ɞɟɧɶ ɠɞɚɬɶ ɤɭɪɶɟɪɚ; 
- ɞɨɫɬɚɜɤɚ ɫ ɩɨɦɨɳɶɸ ɩɨɫɬɨɦɚɬɨɜ ɨɤɚɡɵɜɚɟɬɫɹ ɞɟɲɟɜɥɟ, ɱɟɦ ɫ ɩɨɦɨɳɶɸ 
ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ; 
- ɩɪɨɫɬɨɣ ɦɟɯɚɧɢɡɦ ɩɨɥɭɱɟɧɢɹ ɩɨɫɵɥɤɢ. 
ɉɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɩɨɱɬɚɦɚɬɨɜ ɧɟ ɧɭɠɧɨ ɛɪɚɬɶ ɫ ɫɨɛɨɣ ɧɢɤɚɤɢɯ 
ɞɨɤɭɦɟɧɬɨɜ ɢɥɢ ɞɨɜɟɪɟɧɧɨɫɬɟɣ, ɧɟ ɧɭɠɧɨ ɡɚɩɨɥɧɹɬɶ ɤɜɢɬɚɧɰɢɢ ɢ ɞɪɭɝɢɟ 
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ɞɨɤɭɦɟɧɬɵ, ɧɟɨɛɯɨɞɢɦ ɬɨɥɶɤɨ ɤɨɞ ɢɡ SMS ɜ ɬɟɥɟɮɨɧɟ, ɢ, ɟɫɥɢ ɩɨɤɭɩɚɬɟɥɶ ɧɟ 
ɦɨɠɟɬ ɡɚɛɪɚɬɶ ɩɨɫɵɥɤɭ ɫɚɦ, ɨɧ ɦɨɠɟɬ ɩɪɨɫɬɨ ɫɨɨɛɳɢɬɶ ɤɨɞ ɫɜɨɟɦɭ ɞɪɭɝɭ ɢɥɢ 
ɪɨɞɫɬɜɟɧɧɢɤɭ, ɤɨɬɨɪɵɣ ɡɚɛɟɪɟɬ ɩɨɫɵɥɤɭ; 
- ɚɧɨɧɢɦɧɨɫɬɶ ɢ ɨɬɫɭɬɫɬɜɢɟ ɨɩɟɪɚɬɨɪɨɜ.  
ȿɫɬɶ ɧɟɤɨɬɨɪɵɟ ɝɪɭɩɩɵ ɬɨɜɚɪɨɜ, ɩɨɤɭɩɤɭ ɤɨɬɨɪɵɯ ɤɥɢɟɧɬɚɦ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɧɟ ɯɨɱɟɬɫɹ ɚɮɢɲɢɪɨɜɚɬɶ ɧɢ ɩɪɨɞɚɜɰɚɦ, ɧɢ ɫɨɬɪɭɞɧɢɤɚɦ ɫɥɭɠɛɵ 
ɞɨɫɬɚɜɤɢ. 
ɇɟɫɦɨɬɪɹ ɧɚ ɜɵɲɟɩɪɢɜɟɞёɧɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɩɨɫɬɨɦɚɬɵ ɢɦɟɸɬ ɪɹɞ 
ɧɟɞɨɫɬɚɬɤɨɜ, ɫɪɟɞɢ ɤɨɬɨɪɵɯ: 
- ɨɬɫɭɬɫɬɜɢɟ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɣ ɤɨɧɫɭɥɶɬɚɰɢɢ ɩɟɪɟɞ ɩɨɤɭɩɤɨɣ. 
ɋ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɨɬɫɭɬɫɬɜɢɟ «ɠɢɜɨɝɨ» ɫɨɬɪɭɞɧɢɤɚ ɦɨɠɟɬ ɛɵɬɶ 
ɧɟɞɨɫɬɚɬɤɨɦ, ɟɫɥɢ ɤɥɢɟɧɬɭ ɩɨɬɪɟɛɭɟɬɫɹ ɤɨɧɫɭɥɶɬɚɰɢɹ ɢɥɢ ɨɮɨɪɦɥɟɧɢɟ ɜɨɡɜɪɚɬɚ 
ɬɨɜɚɪɚ; 
- ɩɨɫɬɨɦɚɬ ɧɟ ɩɪɟɞɧɚɡɧɚɱɟɧ ɞɥɹ ɩɪɨɜɟɪɤɢ ɩɨɤɭɩɤɢ ɧɚ ɦɟɫɬɟ, ɨɫɨɛɟɧɧɨ ɷɬɨ 
ɤɚɫɚɟɬɫɹ ɨɞɟɠɞɵ ɢ ɨɛɭɜɢ; 
- ɫɭɳɟɫɬɜɭɟɬ ɨɝɪɚɧɢɱɟɧɢɟ ɝɚɛɚɪɢɬɨɜ ɨɬɩɪɚɜɥɟɧɢɹ ɪɚɡɦɟɪɚɦɢ ɹɱɟɣɤɢ. 
Ɍɚɤ,  ɡɚ ɫɥɢɲɤɨɦ ɛɨɥɶɲɢɦ ɢɥɢ ɬɹɠɟɥɵɦ ɩɪɟɞɦɟɬɨɦ ɜɫɟ ɪɚɜɧɨ ɩɪɢɞɟɬɫɹ 
ɢɞɬɢ ɜ ɩɨɱɬɨɜɨɟ ɨɬɞɟɥɟɧɢɟ. ɇɚɩɪɢɦɟɪ, ɦɚɤɫɢɦɚɥɶɧɵɣ ɪɚɡɦɟɪ ɹɱɟɣɤɢ ɜ 
ɩɨɫɬɚɦɚɬɟ «PickPoint» – 36ɯ40ɯ60 ɫɦ, ɚ ɜɟɫ ɦɨɠɟɬ ɞɨɫɬɢɝɚɬɶ 17,3 ɤɝ. 
ȼ Ɋɨɫɫɢ ɞɚɧɧɵɣ ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ ɥɢɲɶ ɧɚɛɢɪɚɟɬ ɩɨɩɭɥɹɪɧɨɫɬɶ, ɧɨ 
ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɢɦɢ ɬɟɦɩɚɦɢ. ɗɬɨ ɜɵɡɜɚɧɨ ɧɟɛɨɥɶɲɢɦ ɱɢɫɥɨɦ ɩɨɫɬɨɦɚɬɨɜ ɜ 
ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ ɬɟɦ, ɱɬɨ ɞɨɫɬɚɜɤɨɣ ɱɟɪɟɡ ɩɨɫɬɨɦɚɬɵ ɡɚɧɢɦɚɟɬɫɹ ɨɱɟɧɶ 
ɧɟɛɨɥɶɲɨɟ ɱɢɫɥɨ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ Ɋɨɫɫɢɢ. 
Ⱦɥɹ ɞɚɥɶɧɟɣɲɟɣ ɪɚɡɪɚɛɨɬɤɢ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 
ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɫɥɟɞɭɟɬ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ 
ɩɪɨɛɥɟɦɵ ɞɚɧɧɨɣ ɫɮɟɪɵ, ɬɪɟɛɭɸɳɢɟ ɪɟɲɟɧɢɹ. Ɍɚɤ, ɚɤɬɭɚɥɶɧɵɟ ɩɪɨɛɥɟɦɵ 
ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥɢɰɟ 9. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɫɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ, ɜɵɹɜɥɟɧɧɨɣ ɫɪɟɞɢ ɫɩɨɫɨɛɨɜ 
ɞɨɫɬɚɜɤɢ, ɹɜɥɹɟɬɫɹ ɧɢɡɤɚɹ ɪɚɫɩɪɨɫɬɪɚɧёɧɧɨɫɬɶ ɧɟɫɬɚɧɞɚɪɬɧɵɯ ɫɩɨɫɨɛɨɜ, ɚ 
ɢɦɟɧɧɨ, ɩɨɱɬɨɦɚɬɨɜ.  
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Ɍɚɛɥɢɰɚ 9 – Ⱥɤɬɭɚɥɶɧɵɟ ɩɪɨɛɥɟɦɵ ɩɪɨɰɟɫɫɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ  
№ ɉɪɨɰɟɫɫɵ ɉɪɨɛɥɟɦɚ 
   
1 ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ - ɨɬɫɭɬɫɬɜɢɟ ɭɫɬɨɹɜɲɟɝɨɫɹ ɩɪɚɜɨɜɨɝɨ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ; 
- ɜɨɡɦɨɠɧɵ ɯɢɳɟɧɢɹ ɩɟɪɫɨɧɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ 
ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ; 
- ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ ɧɭɠɞɚɸɬɫɹ ɜ ɫɩɟɰɢɚɥɶɧɵɯ 
ɢɧɫɬɪɭɦɟɧɬɚɯ ɯɪɚɧɟɧɢɹ ɢ ɨɛɪɚɳɟɧɢɹ; 
2 ɋɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ - ɧɢɡɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɫɢɫɬɟɦɵ «ɉɨɫɬɨɦɚɬ»; 
- ɧɢɡɤɚɹ ɫɬɟɩɟɧɶ ɞɨɜɟɪɢɹ ɤ ɤɭɪɶɟɪɫɤɢɦ ɤɨɦɩɚɧɢɹɦ;  
- ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦɢ ɭɫɥɭɝ ɬɨɥɶɤɨ 
ɨɞɧɨɣ ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ ɢɥɢ ɬɪɚɧɫɩɨɪɬɧɨɣ 
ɤɨɦɩɚɧɢɢ. 
3 Ɉɬɟɱɟɫɬɜɟɧɧɵɟ CMS - ɨɬɥɢɱɚɸɳɢɣɫɹ ɨɬ ɡɚɩɚɞɧɨɝɨ ɩɪɢɧɰɢɩ 
ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ; 
- ɨɬɫɭɬɫɬɜɢɟ ɜ ɲɚɛɥɨɧɚɯ ɫɚɣɬɨɜ ɨɛɹɡɚɬɟɥɶɧɨɝɨ 
ɜɫɬɪɨɟɧɧɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ; 
- ɨɬɫɭɬɫɬɜɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɜɵɛɨɪɚ ɤɥɢɟɧɬɨɦ 
ɩɨɞɯɨɞɹɳɟɣ ɟɦɭ ɤɭɪɶɟɪɫɤɨɣ ɫɥɭɠɛɵ. 
 
ɂɡ ɜɫɟɝɨ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɫɭɳɟɫɬɜɭɸɳɢɟ 
ɩɪɨɛɥɟɦɵ, ɫɜɹɡɚɧɧɵɟ ɫ ɩɪɨɰɟɫɫɚɦɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɬɪɟɛɭɸɬ ɪɟɲɟɧɢɹ 
ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ. 
 
 
3.2 Ɋɚɡɪɚɛɨɬɤɚ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ  ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ 
 
Ⱥɧɚɥɢɡ ɤɨɦɩɨɧɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɩɨɡɜɨɥɢɥ ɜɵɹɜɢɬɶ ɪɹɞ 
ɩɪɨɛɥɟɦ ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɜ ɪɚɦɤɚɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ.   
ɗɥɟɤɬɪɨɧɧɵɟ ɩɥɚɬɟɠɢ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɨɫɧɨɜɧɚɹ ɩɪɨɛɥɟɦɚ ɷɥɟɤɬɪɨɧɧɵɯ ɩɥɚɬɟɠɟɣ 
ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɨɬɫɭɬɫɬɜɢɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ, ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɨɬɜɟɱɚɸɳɢɯ 
ɬɟɤɭɳɟɦɭ ɩɨɥɨɠɟɧɢɸ ɞɟɥ ɧɚ ɪɵɧɤɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
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ȼ ɰɟɥɹɯ ɪɚɫɲɢɪɟɧɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɜ Ɋɨɫɫɢɢ ɢ 
ɪɟɝɥɚɦɟɧɬɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɨɫɭɳɟɫɬɜɥɟɧɢɸ ɨɩɟɪɚɰɢɣ ɫ ɧɢɦɢ ɚɜɬɨɪ 
ɩɪɟɞɥɚɝɚɟɬ ɪɟɚɥɢɡɨɜɚɬɶ ɪɹɞ ɫɥɟɞɭɸɳɢɯ ɦɟɪ: 
- ɞɚɬɶ ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɱɟɬɤɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɩɨɧɹɬɢɹ 
«ɷɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ», ɚ ɢɦɟɧɧɨ «ɗɥɟɤɬɪɨɧɧɵɟ ɞɟɧɶɝɢ – ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ 
ɩɨɞɫɢɫɬɟɦ ɧɚɥɢɱɧɵɯ ɢ ɛɟɡɧɚɥɢɱɧɵɯ ɞɟɧɟɝ, ɜɵɩɭɫɤɚɟɦɵɯ ɜ ɨɛɪɚɳɟɧɢɟ ɛɚɧɤɚɦɢ 
ɢɥɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ ɤɪɟɞɢɬɧɵɦɢ ɢɧɫɬɢɬɭɬɚɦɢ, ɚ ɬɚɤɠɟ ɩɪɟɞɩɨɥɚɝɚɸɳɢɯ 
ɧɟɨɛɹɡɚɬɟɥɶɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɢ ɩɥɚɬɟɠɟ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱёɬɚ, ɜ ɫɥɭɱɚɟ, ɟɫɥɢ 
ɨɩɟɪɚɰɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɨɬ ɩɥɚɬɟɥɶɳɢɤɚ ɤ ɩɨɥɭɱɚɬɟɥɸ ɛɟɡ ɭɱɚɫɬɢɹ ɛɚɧɤɚ»; 
- ɭɫɬɚɧɨɜɢɬɶ ɜ ɨɬɧɨɲɟɧɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɷɦɢɬɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ 
ɫɥɟɞɭɸɳɢɟ ɬɪɟɛɨɜɚɧɢɹ: ɩɟɪɜɨɧɚɱɚɥɶɧɵɣ ɤɚɩɢɬɚɥ ɢ ɪɚɡɦɟɪ ɫɨɛɫɬɜɟɧɧɵɯ 
ɫɪɟɞɫɬɜ, ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɧɨɪɦɚɬɢɜɵ ɢ ɪɟɡɟɪɜɧɵɟ ɬɪɟɛɨɜɚɧɢɹ; 
Ɋɟɚɥɢɡɚɰɢɹ ɩɪɟɞɥɨɠɟɧɧɵɯ ɦɟɪ ɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɭɪɨɜɧɟ ɩɭɬёɦ ɫɨɡɞɚɧɢɹ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɩɨɡɜɨɥɢɬ ɫɮɨɪɦɢɪɨɜɚɬɶ 
ɛɥɚɝɨɩɪɢɹɬɧɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɪɚɡɜɢɬɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɜ 
Ɋɨɫɫɢɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɨɫɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɞɨɥɠɟɧ 
ɩɪɢɜɟɫɬɢ ɤ ɪɨɫɬɭ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɰɟɥɨɦ. 
ɋɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ. 
ɇɟɫɬɚɧɞɚɪɬɧɵɟ ɫɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ, ɬɚɤɢɟ ɤɚɤ ɩɨɱɬɚɦɚɬɵ, ɚɤɬɢɜɧɨ 
ɧɚɛɢɪɚɸɬ ɩɨɩɭɥɹɪɧɨɫɬɶ. ɇɨ, ɜ ɬɨ ɠɟ ɜɪɟɦɹ ɜ ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ ɜɫё ɟɳё ɧɟ ɯɜɚɬɚɟɬ 
ɬɟɪɦɢɧɚɥɨɜ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɡɚɤɚɡɨɜ ɛɟɡ ɨɱɟɪɟɞɢ. 
«PickPoint» (ɈɈɈ «ɋɟɬɶ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɩɭɧɤɬɨɜ ɜɵɞɚɱɢ») – ɩɟɪɜɚɹ 
ɪɨɫɫɢɣɫɤɚɹ ɤɨɦɩɚɧɢɹ, ɤɨɬɨɪɚɹ ɜɵɲɥɚ ɧɚ ɪɵɧɨɤ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ 
ɩɨɫɵɥɨɱɧɵɯ ɬɟɪɦɢɧɚɥɨɜ (ɉɨɫɬɚɦɚɬɨɜ) ɢ ɫɬɚɥɚ ɪɚɡɜɢɜɚɬɶ ɞɚɧɧɭɸ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ, ɜɧɟɞɪɹɹ ɧɨɜɵɟ, ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɫɟɪɜɢɫɵ ɢ ɬɟɯɧɨɥɨɝɢɢ. 
ȼ 2014 ɝɨɞɭ Ɉɛɳɟɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɮɟɞɟɪɚɥɶɧɚɹ ɪɟɣɬɢɧɝɨɜɚɹ ɩɪɨɝɪɚɦɦɚ 
ɧɚɝɪɚɠɞɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɣ-ɥɢɞɟɪɨɜ ɷɤɨɧɨɦɢɤɢ Ɋɨɫɫɢɢ ɩɪɢɫɜɨɢɥɚ «PickPoint» 
ɩɨɱɟɬɧɨɟ ɡɜɚɧɢɟ «ɅɂȾȿɊ ɊɈɋɋɂɂ 2014» ɡɚ ɜɵɫɨɤɢɣ ɩɪɨɮɟɫɫɢɨɧɚɥɢɡɦ 
ɫɨɬɪɭɞɧɢɤɨɜ, ɝɪɚɦɨɬɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɢ ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ 
ɧɚɫɟɥɟɧɢɸ. 
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ɋɨɝɥɚɫɧɨ ɞɚɧɧɵɦ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɨɜɟɞɟɧɧɨɝɨ «Data Insight» ɫɨɜɦɟɫɬɧɨ ɫ 
«PickPoint», ɧɚ ɩɭɧɤɬɵ ɜɵɞɚɱɢ ɡɚɤɚɡɨɜ ɢ ɩɨɫɬɚɦɚɬɵ  ɩɪɢɲɥɨɫɶ ɜ ɩɪɨɲɥɨɦ ɝɨɞɭ 
ɨɤɨɥɨ 20% ɡɚɤɚɡɨɜ ɜ ɂɧɬɟɪɧɟɬɟ ɩɨ Ɋɨɫɫɢɢ, ɚ ɜ 2017 ɝɨɞɭ ɩɪɨɝɧɨɡɢɪɭɟɬɫɹ 
ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɩɨɫɬɚɦɚɬɨɜ (ɨɤɨɥɨ 9 ɬɵɫɹɱ) ɜ ɞɜɚ ɪɚɡɚ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɥɨɝɢɫɬɢɱɟɫɤɚɹ ɤɨɦɩɚɧɢɹ «Pulse Express» ɢ ɪɨɡɧɢɱɧɚɹ 
ɫɟɬɶ «Ɇɚɝɧɢɬ» ɨɛɴɹɜɢɥɢ ɨ ɡɚɩɭɫɤɟ ɫɨɜɦɟɫɬɧɨɝɨ ɩɪɨɟɤɬɚ «ɉɨɱɬɨɦɚɬ ɭ ɞɨɦɚ». 
ɋɨɬɪɭɞɧɢɱɟɫɬɜɨ ɩɨɡɜɨɥɢɬ ɩɨɫɟɬɢɬɟɥɹɦ ɦɚɝɚɡɢɧɨɜ ɫɟɬɢ ɫɨɜɦɟɳɚɬɶ ɨɮɥɚɣɧ- ɢ 
ɨɧɥɚɣɧ-ɲɨɩɢɧɝ.  
Ʉɚɤ ɫɨɨɛɳɢɥɢ ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɩɟɪɚɬɨɪɚ, ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ 
ɞɟɧɶ ɜ ɦɨɫɤɨɜɫɤɢɯ ɦɚɝɚɡɢɧɚɯ ɪɚɛɨɬɚɸɬ 20 ɩɨɱɬɨɦɚɬɨɜ, ɨɞɧɚɤɨ ɜ ɛɥɢɠɚɣɲɟɟ 
ɜɪɟɦɹ ɜ 39 ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ ɩɨɱɬɢ ɜɨ ɜɫɟɯ ɪɟɝɢɨɧɚɯ ɩɪɢɫɭɬɫɬɜɢɹ ɪɨɡɧɢɱɧɨɣ ɫɟɬɢ 
ɛɭɞɭɬ ɭɫɬɚɧɨɜɥɟɧɵ ɟɳɟ ɨɤɨɥɨ 200 ɩɨɱɬɨɦɚɬɨɜ [62]. 
Ʉɥɢɟɧɬɵ «Ɇɚɝɧɢɬɚ» ɫɦɨɝɭɬ ɩɪɢɨɛɪɟɬɚɬɶ ɬɨɜɚɪɵ ɜ ɬɨɪɝɨɜɵɯ ɬɨɱɤɚɯ ɢ ɬɭɬ 
ɠɟ ɩɨɥɭɱɚɬɶ ɡɚɤɚɡɵ, ɨɮɨɪɦɥɟɧɧɵɟ ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ. Ʉɥɢɟɧɬɭ ɧɚ ɬɟɥɟɮɨɧ ɩɪɢɞɟɬ 
ɫɨɨɛɳɟɧɢɟ ɫ ɤɨɞɨɦ, ɤɨɬɨɪɵɣ ɧɭɠɧɨ ɛɭɞɟɬ ɜɜɟɫɬɢ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɡɚɤɚɡɚ. 
ɉɨɱɬɨɦɚɬɵ ɩɨɡɜɨɥɹɸɬ ɨɩɥɚɬɢɬɶ ɩɨɤɭɩɤɭ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɤɚɤ ɧɚɥɢɱɧɵɦɢ, ɬɚɤ ɢ ɫ 
ɩɨɦɨɳɶɸ ɛɚɧɤɨɜɫɤɨɣ ɤɚɪɬɵ.  
ȼɫё ɷɬɨ ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɤɪɭɩɧɵɟ ɪɢɬɟɣɥɟɪɵ ɧɚɱɢɧɚɸɬ ɪɚɡɜɢɜɚɬɶ 
ɨɧɥɚɣɧ-ɬɨɪɝɨɜɥɸ ɡɚ ɫɱёɬ ɩɪɢɦɟɧɟɧɢɹ ɧɟɫɬɚɧɞɚɪɬɧɵɯ ɫɩɨɫɨɛɨɜ ɞɨɫɬɚɜɤɢ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɚɦɛɢɰɢɨɡɧɵɟ ɩɥɚɧɵ ɤɨɦɩɚɧɢɢ «PickPoint» ɩɨ ɭɜɟɥɢɱɟɧɢɸ 
ɝɟɨɝɪɚɮɢɢ ɩɪɢɫɭɬɫɬɜɢɹ ɩɨɱɬɚɦɚɬɨɜ ɜ ɛɥɢɠɚɣɲɢɣ ɝɨɞ ɩɨɡɜɨɥɹɸɬ ɚɜɬɨɪɭ ɫɞɟɥɚɬɶ 
ɜɵɜɨɞ, ɱɬɨ ɫɩɨɫɨɛɵ ɞɨɫɬɚɜɤɢ, ɤɚɤ ɨɞɢɧ ɢɡ ɤɨɦɩɨɧɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ, ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɧɟ ɧɭɠɞɚɸɬɫɹ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɞɞɟɪɠɤɟ. 
ȼɨɡɦɨɠɧɨ, ɜ ɩɟɪɫɩɟɤɬɢɜɟ ɨɬɟɱɟɫɬɜɟɧɧɨɦɭ ɪɵɧɤɭ ɞɨɫɬɚɜɤɢ ɩɨɧɚɞɨɛɢɬɫɹ 
ɜɦɟɲɚɬɟɥɶɫɬɜɨ ɝɨɫɭɞɚɪɫɬɜɚ, ɧɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɬɚɤɚɹ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 
ɤɪɚɣɧɟ ɦɚɥɚ. 
ɉɪɨɞɚɠɢ. 
Ⱥɜɬɨɪ ɜ ɩɨɞɪɚɡɞɟɥɟ 3.1 ɩɨɹɫɧɹɥ, ɱɬɨ ɩɪɨɞɚɠɢ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ 
ɧɟɜɨɡɦɨɠɧɵ ɛɟɡ CMS.  
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Ɉɫɧɨɜɧɚɹ ɩɪɢɱɢɧɚ ɧɟɭɞɚɱɧɨɝɨ ɜɵɯɨɞɚ ɪɨɫɫɢɣɫɤɢɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ 
ɤɨɧɬɟɧɬɨɦ ɧɚ ɡɚɪɭɛɟɠɧɵɟ ɪɵɧɤɢ ɞɨɫɬɚɬɨɱɧɨ ɩɪɨɫɬɚ. Ɂɚɪɭɛɟɠɧɵɟ ɪɵɧɤɢ CMS 
ɭɫɬɪɨɟɧɵ ɧɟ ɬɚɤ, ɤɚɤ ɪɨɫɫɢɣɫɤɢɣ - ɪɚɡɧɢɰɚ ɜ ɩɫɢɯɨɥɨɝɢɢ ɡɚɤɚɡɱɢɤɨɜ ɫɚɣɬɨɜ 
(ɤɥɢɟɧɬɨɜ). 
Ɂɚ ɪɭɛɟɠɨɦ ɤɥɢɟɧɬɵ ɱɚɳɟ ɢɫɩɨɥɶɡɭɸɬ ɛɟɫɩɥɚɬɧɵɟ ɩɪɨɞɭɤɬɵ, ɧɨ ɩɪɢ ɷɬɨɦ 
ɫ ɝɨɬɨɜɧɨɫɬɶɸ ɩɥɚɬɹɬ ɞɟɧɶɝɢ ɡɚ ɢɯ ɩɨɞɞɟɪɠɤɭ ɢ ɜɧɟɞɪɟɧɢɟ. Ɍɨ ɟɫɬɶ ɪɟɚɥɢɡɭɟɬɫɹ 
ɦɨɞɟɥɶ «ɛɟɫɩɥɚɬɧɵɣ ɫɨɮɬ + ɩɥɚɬɧɚɹ ɩɨɞɞɟɪɠɤɚ». Ʉɥɢɟɧɬ ɝɨɬɨɜ ɤ ɬɨɦɭ, ɱɬɨ 
ɩɨ ɜɫɟɦ ɜɨɩɪɨɫɚɦ ɢ ɩɪɨɛɥɟɦɚɦ ɫ CMS ɨɧ ɞɨɥɠɟɧ ɛɭɞɟɬ ɡɚɩɥɚɬɢɬɶ ɞɟɧɶɝɢ 
ɤɨɧɫɭɥɶɬɚɧɬɚɦ, ɩɨɫɤɨɥɶɤɭ ɪɚɡɪɚɛɨɬɱɢɤɢ CMS ɧɟ ɨɬɜɟɱɚɸɬ ɩɟɪɟɞ ɤɥɢɟɧɬɨɦ. 
ȼ Ɋɨɫɫɢɢ ɡɚɤɚɡɱɢɤɚɦ ɫɚɣɬɨɜ ɩɫɢɯɨɥɨɝɢɱɟɫɤɢ ɥɟɝɱɟ ɩɥɚɬɢɬɶ ɞɟɧɶɝɢ 
ɡɚ ɩɪɨɞɭɤɬ, ɱɟɦ ɡɚ ɭɫɥɭɝɭ, ɩɨɷɬɨɦɭ ɪɚɛɨɬɚɟɬ ɦɨɞɟɥɶ «ɩɥɚɬɧɵɣ ɫɨɮɬ + 
ɛɟɫɩɥɚɬɧɚɹ ɩɨɞɞɟɪɠɤɚ». Ʉɥɢɟɧɬ ɡɧɚɟɬ, ɱɬɨ ɩɨ ɜɫɟɦ ɜɨɩɪɨɫɚɦ ɢ ɩɪɨɛɥɟɦɚɦ 
ɫ CMS ɨɧ ɦɨɠɟɬ ɛɟɫɩɥɚɬɧɨ ɨɛɪɚɬɢɬɶɫɹ ɤ ɪɚɡɪɚɛɨɬɱɢɤɭ ɋMS ɢ ɬɨɬ ɩɨɦɨɠɟɬ. 
ɋɚɦɨɣ ɭɫɩɟɲɧɨɣ ɤɨɪɨɛɨɱɧɨɣ CMS, ɜɵɲɟɞɲɟɣ ɧɚ ɡɚɪɭɛɟɠɧɵɣ ɪɵɧɨɤ, 
ɹɜɥɹɟɬɫɹ «1ɋ-Ȼɢɬɪɢɤɫ». ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɞɚɧɧɚɹ ɤɨɦɩɚɧɢɹ ɡɚɪɚɛɚɬɵɜɚɟɬ 
ɛɨɥɶɲɟ ɞɟɧɟɝ ɡɚ ɪɭɛɟɠɨɦ, ɱɟɦ ɜ Ɋɨɫɫɢɢ. ɋɨɨɬɧɨɲɟɧɢɟ ɞɨɯɨɞɨɜ ɨɬ ɪɵɧɤɨɜ ɡɚ 
ɩɪɟɞɟɥɚɦɢ ɊɎ ɤ ɦɟɫɬɧɨɦɭ ɜ 2016 ɝɨɞɭ ɫɨɫɬɚɜɢɥɨ 55% ɧɚ 45%. Ɂɧɚɱɢɬɟɥɶɧɭɸ 
ɪɨɥɶ ɜ ɷɬɨɦ ɫɵɝɪɚɥɨ ɨɫɥɚɛɥɟɧɢɟ ɤɭɪɫɚ ɪɭɛɥɹ. Ʉɪɭɩɧɟɣɲɢɦɢ ɡɚɪɭɛɟɠɧɵɦɢ 
ɪɵɧɤɚɦɢ ɞɥɹ ɤɨɦɩɚɧɢɢ ɹɜɥɹɸɬɫɹ ɋɒȺ, Ⱥɧɝɥɢɹ, Ȼɪɚɡɢɥɢɹ, Ƚɟɪɦɚɧɢɹ, ɂɧɞɢɹ, ɢ 
ɢɫɩɚɧɨɝɨɜɨɪɹɳɢɟ ɪɵɧɤɢ -  Ɇɟɤɫɢɤɚ, ɐɟɧɬɪɚɥɶɧɚɹ Ⱥɦɟɪɢɤɚ, ɘɠɧɚɹ Ⱥɦɟɪɢɤɚ. 
ɋɪɟɞɢ ɫɥɨɠɧɨɫɬɟɣ, ɫ ɤɨɬɨɪɵɦɢ ɫɬɚɥɤɢɜɚɟɬɫɹ ɤɨɦɩɚɧɢɹ ɩɪɢ ɪɚɛɨɬɟ ɧɚ 
ɡɚɪɭɛɟɠɧɵɯ ɪɵɧɤɚɯ - ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɞɚɜɚɬɶ ɩɪɨɞɭɤɬɵ ɢ ɭɫɥɭɝɢ ɨɬ ɢɦɟɧɢ 
ɪɨɫɫɢɣɫɤɨɝɨ ɸɪɢɞɢɱɟɫɤɨɝɨ ɥɢɰɚ, ɤɚɤ ɷɬɨ ɞɟɥɚɸɬ, ɤ ɩɪɢɦɟɪɭ, ɚɦɟɪɢɤɚɧɫɤɢɟ 
ɤɨɦɩɚɧɢɢ. 
Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɪɨɫɫɢɣɫɤɢɟ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɵ ɛɵɥɢ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦɢ ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨ ɪɚɡɜɢɜɚɬɶ 
ɮɭɧɤɰɢɨɧɚɥ ɢɯ ɩɥɚɬɮɨɪɦ, ɚ ɬɚɤɠɟ ɩɨɜɵɲɚɬɶ ɞɨɜɟɪɢɟ ɜ ɝɥɚɡɚɯ ɡɚɪɭɛɟɠɧɵɯ 
ɩɨɬɪɟɛɢɬɟɥɟɣ.  
Ɉɞɨɣ ɢɡ ɩɪɨɛɥɟɦ ɧɢɡɤɨɣ ɩɨɩɭɥɹɪɧɨɫɬɢ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɜ ɦɢɪɨɜɨɣ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɹɜɥɹɟɬɫɹ ɛɚɧɚɥɶɧɨɟ ɨɬɫɭɬɫɬɜɢɟ 
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ɩɟɪɟɜɨɞɚ ɫɚɣɬɚ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɹɡɵɤɢ. əɡɵɤɨɜɨɣ ɛɚɪɶɟɪ ɨɬɬɚɥɤɢɜɚɟɬ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ, ɜ ɫɢɥɭ ɱɟɝɨ ɟɠɟɝɨɞɧɨ ɜɨɡɪɚɫɬɚɟɬ ɭɩɭɳɟɧɧɚɹ ɜɵɝɨɞɚ 
ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ.  
Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɨɜɵɲɚɟɬɫɹ ɚɤɬɭɚɥɶɧɨɫɬɶ ɩɪɨɛɥɟɦɵ 
ɨɬɫɭɬɫɬɜɢɹ ɜ ɲɚɛɥɨɧɚɯ Ɉɬɟɱɟɫɬɜɟɧɧɵɯ CMS ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɜɫɬɪɨɟɧɧɨɝɨ 
ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ, ɬɚɤɠɟ ɜɤɥɸɱɚɸɳɟɝɨ ɜ ɫɟɛɹ ɜɨɡɦɨɠɧɨɫɬɶ ɜɵɛɨɪɚ 
ɤɥɢɟɧɬɨɦ ɫɩɨɫɨɛɚ ɢ ɫɪɨɤɨɜ ɞɨɫɬɚɜɤɢ.  
ɋ ɜɧɟɞɪɟɧɢɟɦ ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɬɪɟɛɨɜɚɧɢɹ ɩɨ ɭɫɬɚɧɨɜɤɟ ɤɚɥɶɤɭɥɹɬɨɪɚ 
ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ ɧɚ ɜɫɟ ɫɚɣɬɵ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ Ɋɨɫɫɢɢ ɧɟɢɡɛɟɠɧɨ 
ɜɨɡɧɢɤɧɟɬ ɷɮɮɟɤɬ ɨɬɬɨɪɠɟɧɢɹ ɧɨɜɨɝɨ ɤɚɤ ɫɨ ɫɬɨɪɨɧɵ ɩɪɨɞɚɜɰɨɜ, ɬɚɤ ɢ ɫɨ 
ɫɬɨɪɨɧɵ ɩɨɤɭɩɚɬɟɥɟɣ. Ⱦɥɹ ɩɪɟɨɞɨɥɟɧɢɹ ɞɚɧɧɨɝɨ ɛɚɪɶɟɪɚ ɧɟɨɛɯɨɞɢɦɨ 
ɪɚɡɪɚɛɨɬɚɬɶ ɫɢɫɬɟɦɵ ɦɨɬɢɜɚɰɢɢ ɭɱɚɫɬɧɢɤɨɜ ɫɮɟɪɵ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɬɟɱɟɫɬɜɟɧɧɨɣ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɜ ɰɟɥɨɦ ɧɟɨɛɯɨɞɢɦɨ ɩɨɞɝɨɬɨɜɢɬɶ ɢ ɢɡɞɚɬɶ ɉɪɢɤɚɡ «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ», ɩɨɫɪɟɞɫɬɜɨɦ 
ɤɨɬɨɪɨɝɨ ɫɞɟɥɚɬɶ ɨɛɹɡɚɬɟɥɶɧɵɦ ɧɚɥɢɱɢɟ ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ ɞɥɹ ɜɫɟɯ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɜ ɬɨɦ ɱɢɫɥɟ ɨɧ ɞɨɥɠɟɧ ɩɪɢɫɭɬɫɬɜɨɜɚɬɶ ɢ ɜ ɤɨɪɨɛɨɱɧɵɯ 
ɜɟɪɫɢɹɯ CMS. ɗɬɨ ɩɨɡɜɨɥɢɬ ɪɨɫɫɢɣɫɤɢɦ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ ɜɵɣɬɢ ɧɚ ɧɨɜɵɣ 
ɭɪɨɜɟɧɶ ɪɚɡɜɢɬɢɹ, ɚ ɬɚɤɠɟ ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɫ ɦɢɪɨɜɵɦɢ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɚɦɢ ɧɚ ɜɧɟɲɧɟɦ ɪɵɧɤɟ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. 
ɉɨɞɜɨɞɹ ɢɬɨɝɢ, ɚɜɬɨɪɨɦ ɛɵɥ ɩɨɞɝɨɬɨɜɥɟɧ ɨɛɳɢɣ ɩɟɪɟɱɟɧɶ ɧɟɨɛɯɨɞɢɦɵɯ 
ɢɡɦɟɧɟɧɢɣ 
 
 
3.3 Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɦɟɯɚɧɢɡɦɨɜ 
ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ 
 
ɂɫɯɨɞɹ ɢɡ ɜɵɲɟɢɡɥɨɠɟɧɧɵɯ ɩɪɟɞɥɨɠɟɧɢɣ ɩɨ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ 
ɦɟɯɚɧɢɡɦɨɜ ɭɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ 
ɜɫɟ ɢɡɦɟɧɟɧɢɹ ɤɚɫɚɸɬɫɹ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɣ ɛɚɡɵ. ɉɪɨɜɟɫɬɢ ɨɰɟɧɤɭ 
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ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɞɨɫɬɚɬɨɱɧɨ ɩɪɨɛɥɟɦɚɬɢɱɧɨ, ɧɨ ɨɞɧɚ 
ɪɟɤɨɦɟɧɞɚɰɢɹ, ɜɵɞɜɢɧɭɬɚɹ ɚɜɬɨɪɨɦ, ɩɨɡɜɨɥɹɟɬ ɪɚɫɫɱɢɬɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɨɩɢɪɚɹɫɶ ɧɚ ɞɚɧɧɵɟ, ɢɡɥɨɠɟɧɧɵɟ ɜɨ ɜɬɨɪɨɣ ɝɥɚɜɵ ɞɚɧɧɨɣ 
ɪɚɛɨɬɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɚɜɬɨɪɨɦ ɛɵɥɨ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɪɚɫɫɱɢɬɚɬɶ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɨɬ ɢɡɞɚɧɢɹ ɉɪɢɤɚɡɚ  «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ 
ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ». 
Ʉɚɤ ɛɵɥɨ ɫɤɚɡɚɧɨ ɪɚɧɟɟ, ɭɫɩɟɲɧɨɫɬɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɡɚɜɢɫɢɬ ɨɬ 
ɭɞɨɛɫɬɜɚ ɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ. ɉɨɬɟɧɰɢɚɥɶɧɵɣ ɩɨɤɭɩɚɬɟɥɶ ɞɨɥɠɟɧ ɫɨɜɟɪɲɚɬɶ 
ɦɢɧɢɦɭɦ ɞɟɣɫɬɜɢɣ ɞɥɹ ɩɨɤɭɩɤɢ ɢɧɬɟɪɟɫɭɸɳɟɝɨ ɟɝɨ ɬɨɜɚɪɚ.  
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɦɨɠɧɨ ɦɚɤɫɢɦɚɥɶɧɨ ɩɨɞɫɬɪɨɢɬɶ ɩɨɞ ɫɩɟɰɢɮɢɤɭ 
ɩɪɨɞɚɜɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ. Ɉɞɧɢɦ ɢɡ ɧɚɢɛɨɥɟɟ ɭɞɚɱɧɵɯ ɪɟɲɟɧɢɣ, ɤɨɬɨɪɨɦɭ 
ɨɬɞɚɸɬ ɩɪɟɞɩɨɱɬɟɧɢɟ ɜɥɚɞɟɥɶɰɵ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɹɜɥɹɟɬɫɹ ɞɨɛɚɜɥɟɧɢɟ 
ɤɚɥɶɤɭɥɹɬɨɪɚ. ɗɬɨ ɚɤɬɭɚɥɶɧɨ ɜ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɤɥɢɟɧɬ ɯɨɱɟɬ ɩɪɢɨɛɪɟɫɬɢ ɬɨɜɚɪ, 
ɧɨ ɧɟ ɪɚɫɩɨɥɚɝɚɟɬ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɟɝɨ ɝɚɛɚɪɢɬɚɯ ɢ ɜɟɫɟ, ɤɨɬɨɪɵɟ ɭɤɚɡɵɜɚɸɬɫɹ ɜ 
ɤɚɪɬɨɱɤɟ ɬɨɜɚɪɚ ɧɚ ɫɚɣɬɟ ɩɪɨɞɚɜɰɚ. ɇɚɥɢɱɢɟ ɧɚ ɫɬɪɚɧɢɰɟ ɫ ɬɨɜɚɪɨɦ 
ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɭɳɟɫɬɜɟɧɧɨ ɨɛɥɟɝɱɢɬ ɜɵɛɨɪ ɢ ɫɞɟɥɚɟɬ ɷɬɨɬ ɩɪɨɰɟɫɫ ɝɨɪɚɡɞɨ 
ɭɞɨɛɧɟɟ. 
Ʉɥɢɟɧɬ ɜɵɛɢɪɚɟɬ ɧɟɫɤɨɥɶɤɨ ɩɭɧɤɬɨɜ: ɬɨɜɚɪ ɢ ɟɝɨ ɤɨɥɢɱɟɫɬɜɨ, ɫɬɪɚɧɚ 
ɞɨɫɬɚɜɤɢ, ɝɨɪɨɞ ɞɨɫɬɚɜɤɢ, ɫɪɨɤ ɞɨɫɬɚɜɤɢ, ɫɩɨɫɨɛ ɞɨɫɬɚɜɤɢ, ɫɩɨɫɨɛ ɨɩɥɚɬɵ, 
ɤɨɧɬɚɤɬɧɵɟ ɞɚɧɧɵɟ ɤɥɢɟɧɬɚ (ɞɥɹ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ).   
ɉɨɫɥɟ ɷɬɨɝɨ ɮɨɪɦɭɥɚ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɜɵɱɢɫɥɢɬ ɪɟɡɭɥɶɬɚɬ ɢ ɤɨɧɟɱɧɭɸ 
ɫɬɨɢɦɨɫɬɶ ɩɨɤɭɩɤɢ. ɋɥɟɞɭɟɬ ɩɪɟɞɭɫɦɨɬɪɟɬɶ ɤɧɨɩɤɭ «ɨɬɩɪɚɜɢɬɶ ɡɚɤɚɡ», ɤɨɬɨɪɚɹ 
ɛɭɞɟɬ ɩɨɹɜɥɹɬɶɫɹ ɩɨɫɥɟ ɜɜɨɞɚ ɥɢɱɧɵɯ ɞɚɧɧɵɯ, ɤɨɧɬɚɤɬɧɨɝɨ ɧɨɦɟɪɚ ɢɥɢ ɚɞɪɟɫɚ. 
Ʉɚɥɶɤɭɥɹɬɨɪ ɫɪɨɤɨɜ, ɫɩɨɫɨɛɚ ɢ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ ɩɨɡɜɨɥɢɬ ɫɭɳɟɫɬɜɟɧɧɨ 
ɩɨɜɵɫɢɬɶ ɩɪɨɞɚɠɢ ɛɥɚɝɨɞɚɪɹ ɚɛɫɨɥɸɬɧɨɦɭ ɤɨɦɮɨɪɬɭ ɩɪɨɜɟɞɟɧɢɹ ɧɟɨɛɯɨɞɢɦɵɯ 
ɪɚɫɱɟɬɨɜ. 
ɉɪɢɦɟɪɨɦ ɬɚɤɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɥɭɠɢɬ ɦɨɞɭɥɶ, ɜɫɬɪɨɟɧɧɵɣ ɧɚ ɫɚɣɬɟ 
«AliExpress». ȼɢɡɭɚɥɶɧɨɟ ɨɬɨɛɪɚɠɟɧɢɟ ɞɚɧɧɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ ɩɪɟɞɫɬɚɜɥɟɧɨ ɧɚ 
ɪɢɫɭɧɤɟ 14. 
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Ɋɢɫɭɧɨɤ 14 – ȼɢɡɭɚɥɶɧɨɟ ɨɬɨɛɪɚɠɟɧɢɟ ɤɚɥɶɤɭɥɹɬɨɪɚ ɪɚɫɱёɬɚ ɫɬɨɢɦɨɫɬɢ 
ɞɨɫɬɚɜɤɢ ɬɨɪɝɨɜɨɣ ɩɥɨɳɚɞɤɢ «AliExpress» 
 
Ʉɪɨɦɟ ɬɨɝɨ, ɞɚɧɧɵɣ ɦɨɞɭɥɶ ɞɨɥɠɟɧ ɛɵɬɶ ɢ ɜ ɦɨɛɢɥɶɧɨɦ ɩɪɢɥɨɠɟɧɢɢ 
ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɦɚɝɚɡɢɧɨɜ (ɪɢɫɭɧɨɤ 15).  
 
 
Ɋɢɫɭɧɨɤ 15 – ȼɢɡɭɚɥɶɧɨɟ ɨɬɨɛɪɚɠɟɧɢɟ ɤɚɥɶɤɭɥɹɬɨɪɚ ɪɚɫɱёɬɚ ɫɬɨɢɦɨɫɬɢ 
ɞɨɫɬɚɜɤɢ ɜ ɦɨɛɢɥɶɧɨɦ ɩɪɢɥɨɠɟɧɢɢ ɬɨɪɝɨɜɨɣ ɩɥɨɳɚɞɤɢ «AliExpress». 
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ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɤɨɦɩɚɧɢɢ «Data Insight», ɩɨɜɵɲɟɧɢɟ 
ɩɪɨɡɪɚɱɧɨɫɬɢ ɭɫɥɨɜɢɣ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɚ, ɨɫɨɛɟɧɧɨ ɜ ɨɬɞɚɥёɧɧɵɟ ɭɝɨɥɤɢ ɫɬɪɚɧɵ, 
ɩɨɡɜɨɥɢɬ ɭɜɟɥɢɱɢɬɶ ɩɪɢɛɵɥɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɧɚ 10%, ɚ ɦɨɛɢɥɶɧɵɯ 
ɩɪɢɥɨɠɟɧɢɣ ɧɚ 5% [17].   
Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɩɚɪɚɝɪɚɮɟ 2.2 ɪɚɧɟɟ ɛɵɥɨ ɫɤɚɡɚɧɨ, ɱɬɨ ɞɨɥɹ ɂɧɬɟɪɧɟɬ-
ɤɨɦɦɟɪɰɢɢ ɫ ɫɚɣɬɨɜ ɢ ɫ ɦɨɛɢɥɶɧɵɯ ɭɫɬɪɨɣɫɬɜ ɫɨɫɬɚɜɥɹɟɬ 736,6 ɦɥɪɞ. ɪɭɛ. ɢ 
156,4 ɦɥɪɞ. ɪɭɛ. ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ. 
«Data Insight» ɩɪɟɞɥɨɠɢɥɚ ɩɟɫɫɢɦɢɫɬɢɱɧɵɣ ɩɪɨɝɧɨɡ ɭɜɟɥɢɱɟɧɢɹ  ɩɪɢɛɵɥɢ 
ɂɧɬɟɪɧɟɬ-ɩɪɨɞɚɠ [17]. Ɋɚɫɫɱɢɬɚɟɦ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɚɧɧɨɝɨ 
ɩɪɨɝɧɨɡɚ, ɚ ɬɚɤɠɟ ɛɨɥɟɟ ɨɩɬɢɦɢɫɬɢɱɧɨɝɨ ɩɪɨɝɧɨɡɚ, ɫɨɝɥɚɫɧɨ ɤɨɬɨɪɨɦɭ ɨɬ 
ɪɟɚɥɢɡɚɰɢɢ ɧɨɜɨɜɜɟɞɟɧɢɣ ɩɪɢɛɵɥɶ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ ɜɵɪɚɫɬɟɬ ɧɚ 15%, ɚ 
ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɧɚ 10%. Ɋɟɡɭɥɶɬɚɬɵ ɞɚɧɧɵɯ ɩɪɨɝɧɨɡɨɜ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ 
ɬɚɛɥɢɰɟ 10. 
 
Ɍɚɛɥɢɰɚ 10 – ɉɪɨɝɧɨɡ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɬ ɜɜɟɞɟɧɢɹ ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɬɪɟɛɨɜɚɧɢɹ ɩɨ 
ɧɚɥɢɱɢɸ ɤɚɥɶɤɭɥɹɬɨɪɚ ɞɨɫɬɚɜɤɢ ɡɚɤɚɡɨɜ ɜɨ ɜɫɟɯ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ Ɋɨɫɫɢɢ, 
2017 ɝɨɞ 
Ʉɪɢɬɟɪɢɣ ȼɢɞ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ 
Ɏɚɤɬɢɱɟɫɤɨɟ 
ɫɨɫɬɨɹɧɢɟ, ɦɥɪɞ. 
ɪɭɛ 
ȼɢɞ ɩɪɨɝɧɨɡɚ 
ɉɟɫɫɢɦɢɫɬɢɱɧɵɣ Ɉɩɬɢɦɢɫɬɢɱɧɵɣ 
     
Ɉɛɴёɦ 
ɪɵɧɤɚ, 
ɦɥɪɞ. ɪɭɛ 
ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɵ 763,6 839,96 878,14 
Ɇɨɛɢɥɶɧɵɟ 
ɩɪɢɥɨɠɟɧɢɹ 156,4 164,22 172,04 
ɂɬɨɝɨ 920 1004,18 1050,18 
 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɩɪɢ ɩɟɫɫɢɦɢɫɬɢɱɧɨɦ ɩɪɨɝɧɨɡɟ 
ɩɪɢɪɨɫɬ ɪɵɧɤɚ ɨɬ ɉɪɢɤɚɡɚ «Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ 
ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ» (ɛɟɡ ɭɱёɬɚ ɟɠɟɝɨɞɧɨɝɨ ɩɪɢɪɨɫɬɚ) ɫɨɫɬɚɜɢɬ 9,15% (84,18 ɦɥɪɞ. 
ɪɭɛ), ɚ ɩɪɢ ɨɩɬɢɦɢɫɬɢɱɧɨɦ – 14,15% (130,18 ɦɥɪɞ. ɪɭɛ). 
ɗɤɨɧɨɦɢɱɟɫɤɢɟ ɪɚɫɱёɬɵ ɩɨɤɚɡɚɥɢ, ɱɬɨ ɩɪɟɞɥɨɠɟɧɢɟ ɩɨ ɢɡɞɚɧɢɸ ɉɪɢɤɚɡɚ 
«Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ», 
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ɩɪɟɞɩɨɥɚɝɚɸɳɟɝɨ ɨɛɹɡɚɬɟɥɶɧɨɟ ɜɧɟɞɪɟɧɢɟ ɜ CMS ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ, ɩɨɡɜɨɥɢɬ ɞɨɫɬɢɱɶ ɩɪɢɪɨɫɬɚ ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɞɚɧɧɨɟ ɉɪɢɤɚɡ ɩɨɡɜɨɥɢɬ Ɋɨɫɫɢɣɫɤɢɦ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ ɪɵɧɨɤ, ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɭɹ ɫ ɟɝɨ 
ɢɝɪɨɤɚɦɢ, ɫɨɡɞɚɜɚɹ ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɨɡɪɚɱɧɵɟ ɭɫɥɨɜɢɹ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɩɪɨɞɚɜɰɨɜ ɢ ɩɨɤɭɩɚɬɟɥɟɣ.  
ȼɧɟɞɪɟɧɢɟ ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɜɫɟɯ ɜɵɲɟɭɤɚɡɚɧɧɵɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɮɚɤɬɨɪɨɜ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ Ɋɨɫɫɢɢ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɷɤɨɧɨɦɢɤɟ. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
93 
 
ɁАɄɅɘɑȿɇɂȿ 
 
ɍɱɚɫɬɢɟ ɫɬɪɚɧɵ ɜ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɹɯ ɜ 
ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ ɨɪɝɚɧɢɡɚɰɢɢ ɛɢɡɧɟɫɚ 
ɞɟɥɚɟɬ ɜɨɡɦɨɠɧɵɦ ɢɧɫɬɢɬɭɰɢɚɥɢɡɚɰɢɸ ɜɢɪɬɭɚɥɶɧɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ 
ɩɪɨɫɬɪɚɧɫɬɜɚ ɢ ɷɥɟɤɬɪɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɤɚɤ ɩɨɥɧɨɩɪɚɜɧɵɯ, ɪɚɜɧɵɯ ɩɨ 
ɨɬɧɨɲɟɧɢɸ ɤ ɮɢɡɢɱɟɫɤɢɦ ɮɨɪɦɚɦ ɨɪɝɚɧɢɡɚɰɢɢ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ. 
ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ ɩɪɟɞɩɨɫɵɥɨɤ ɪɚɡɜɢɬɢɹ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɛɵɥɢ 
ɜɵɞɟɥɟɧɵ: ɢɡɦɟɧɟɧɢɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɰɟɧɧɨɫɬɟɣ; ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɞɥɹ ɬɨɪɝɨɜɵɯ ɤɨɦɩɚɧɢɣ ɜ ɫɜɹɡɢ ɫ ɭɦɟɧɶɲɟɧɢɟɦ 
ɧɚɤɥɚɞɧɵɯ ɪɚɫɯɨɞɨɜ ɧɚ ɨɪɝɚɧɢɡɚɰɢɸ ɛɢɡɧɟɫɚ, ɦɚɫɫɨɜɚɹ ɞɨɫɬɭɩɧɨɫɬɶ 
ɩɟɪɫɨɧɚɥɶɧɵɯ ɤɨɦɩɶɸɬɟɪɨɜ ɢ ɞɪɭɝɢɯ ɷɥɟɤɬɪɨɧɧɵɯ ɝɚɞɠɟɬɨɜ, ɩɨɨɳɪɢɬɟɥɶɧɚɹ 
ɧɚɥɨɝɨɜɚɹ ɩɨɥɢɬɢɤɚ, ɫɜɹɡɚɧɧɚɹ ɫ ɷɥɟɤɬɪɨɧɧɵɦɢ ɩɪɨɞɚɠɚɦ, ɩɨɜɵɲɟɧɢɟ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɛɪɚɛɨɬɤɢ ɬɪɚɧɡɚɤɰɢɣ ɜ ɂɧɬɟɪɧɟɬɟ ɛɥɚɝɨɞɚɪɹ ɩɨɹɜɥɟɧɢɸ ɧɨɜɵɯ 
ɬɟɯɧɨɥɨɝɢɣ ɢ ɫɬɚɧɞɚɪɬɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɟɣ. 
ɗɥɟɤɬɪɨɧɧɵɣ  ɪɵɧɨɤ  ɩɨ  ɫɪɚɜɧɟɧɢɸ  ɫ  ɬɪɚɞɢɰɢɨɧɧɵɦ  ɪɵɧɤɨɦ  ɟɳɟ  
ɧɟɞɨɫɬɚɬɨɱɧɨ  ɫɢɥɟɧ. ȿɝɨ  ɩɨɬɟɧɰɢɚɥ  ɪɟɚɥɢɡɨɜɵɜɚɟɬɫɹ  ɧɟ  ɞɨ  ɤɨɧɰɚ  ɩɨ  
ɧɟɫɤɨɥɶɤɢɦ  ɩɪɢɱɢɧɚɦ:  
1) ɬɟɦ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ ɨɩɟɪɟɠɚɟɬ ɬɟɦɩɵ ɩɪɢɧɹɬɢɹ 
ɚɤɬɭɚɥɶɧɵɯ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ.  
ȼɫɥɟɞɫɬɜɢɟ  ɷɬɨɝɨ  ɜɨɡɧɢɤɚɟɬ  ɩɪɨɛɥɟɦɚ  ɡɚɳɢɬɵ  ɩɪɚɜ  ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ  
ɫɨɛɫɬɜɟɧɧɨɫɬɢ  ɧɚ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɭ,  ɤɨɬɨɪɵɟ  ɪɟɚɥɢɡɭɸɬɫɹ  ɜ  ɪɚɦɤɚɯ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ,  ɬɚɤɠɟ  ɩɪɨɛɥɟɦɵ  ɮɢɧɚɧɫɨɜɨɝɨ  ɢ  ɞɨɝɨɜɨɪɧɨɝɨ  
ɯɚɪɚɤɬɟɪɚ.  ɉɨ ɷɬɨɣ ɩɪɢɱɢɧɟ ɜɨɡɧɢɤɚɟɬ  ɧɟɞɨɜɟɪɢɟ  ɫɨ  ɫɬɨɪɨɧɵ  ɢɧɜɟɫɬɨɪɨɜ,  
ɜɨɡɦɨɠɧɵɯ  ɩɨɤɭɩɚɬɟɥɟɣ,  ɫɧɢɠɚɸɬɫɹ  ɬɟɦɩɵ  ɪɚɡɜɢɬɢɹ; 
2) ɫɭɳɟɫɬɜɭɸɬ  ɩɪɨɛɥɟɦɵ,  ɫɜɹɡɚɧɧɵɟ  ɫ  ɝɥɨɛɚɥɶɧɨɣ  ɤɨɧɰɟɩɰɢɟɣ  
ɷɥɟɤɬɪɨɧɧɨɣ  ɤɨɦɦɟɪɰɢɢ.  Ʉ  ɧɢɦ  ɨɬɧɨɫɹɬɫɹ:  
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- ɨɬɫɭɬɫɬɜɢɟ  ɭɜɟɪɟɧɧɨɫɬɢ  ɜ  ɬɨɦ,  ɱɬɨ  ɜ  ɞɪɭɝɨɣ  ɬɨɱɤɟ  ɦɢɪɚ  ɪɟɚɥɶɧɨ  
ɫɭɳɟɫɬɜɭɟɬ  ɤɨɦɩɚɧɢɹ-ɩɚɪɬɧɟɪ  ɢ  ɩɪɟɞɥɚɝɚɟɦɵɣ  ɟɸ  ɬɨɜɚɪ  ɢɥɢ  ɭɫɥɭɝɚ;   
- ɪɚɡɥɢɱɢɹ  ɜ  ɬɪɚɞɢɰɢɹɯ  ɢ  ɩɪɚɜɢɥɚɯ  ɩɨ  ɜɟɞɟɧɢɸ  ɛɢɡɧɟɫɚ  ɜ  ɷɬɢɯ  
ɤɨɦɩɚɧɢɹɯ (ɜɤɥɸɱɚɹ ɹɡɵɤɨɜɨɣ ɛɚɪɶɟɪ); 
3) ɩɨɜɵɲɚɟɬɫɹ ɭɝɪɨɡɚ  ɜ  ɫɮɟɪɟ  ɛɟɡɨɩɚɫɧɨɫɬɢ  ɷɥɟɤɬɪɨɧɧɨɣ  
ɤɨɦɦɟɪɰɢɢ.   
Ⱦɥɹ  ɬɨɝɨ  ɱɬɨɛɵ  ɫɜɟɫɬɢ  ɢɯ  ɤ  ɦɢɧɢɦɭɦɭ,  ɞɨɥɠɧɵ  ɛɵɬɶ  ɢɫɩɨɥɶɡɨɜɚɧɵ  
ɧɚɞɟɠɧɵɟ  ɢ  ɷɮɮɟɤɬɢɜɧɵɟ  ɦɟɯɚɧɢɡɦɵ,  ɤɨɬɨɪɵɟ  ɝɚɪɚɧɬɢɪɨɜɚɥɢ  ɛɵ  
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɶ,  ɢɞɟɧɬɢɮɢɤɚɰɢɸ  ɢ  ɚɜɬɨɪɢɡɚɰɢɸ; 
4) ɧɟɨɛɯɨɞɢɦɨɫɬɶ  ɧɚɥɢɱɢɹ  ɭɧɢɜɟɪɫɚɥɶɧɨɣ  ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ  
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ  ɢ  ɫɨɜɦɟɫɬɢɦɨɫɬɢ  ɫɟɬɟɣ. 
ɗɬɨ ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ  ɬɨɝɨ,  ɱɬɨɛɵ  ɜɫɟ  ɭɱɚɫɬɧɢɤɢ  ɷɥɟɤɬɪɨɧɧɨɣ  ɬɨɪɝɨɜɥɢ  
ɦɨɝɥɢ  ɢɦɟɬɶ  ɞɨɫɬɭɩ  ɤ  ɫɚɣɬɚɦ  ɨɪɝɚɧɢɡɚɰɢɣ,  ɢ  ɧɟ  ɢɦɟɥɨ  ɛɵ  ɡɧɚɱɟɧɢɹ,  
ɤɚɤɨɟ  ɝɟɨɝɪɚɮɢɱɟɫɤɨɟ  ɩɨɥɨɠɟɧɢɟ,  ɨɫɨɛɟɧɧɨɫɬɶ  ɫɟɬɢ; 
5) ɧɟɯɜɚɬɤɚ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɤɚɞɪɨɜ.   
Ʉɪɨɦɟ ɬɨɝɨ, ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɩɪɨɜɟɞёɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɨɠɧɨ ɫɞɟɥɚɬɶ 
ɜɵɜɨɞ, ɧɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɟɬɫɹ ɨɞɟɠɞɚ, ɷɥɟɤɬɪɨɧɢɤɚ, ɤɧɢɝɢ ɢ 
ɭɫɥɭɝɢ, ɧɚɢɦɟɧɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ ɢ 
ɷɥɟɤɬɪɨɧɢɤɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɠɢɬɟɥɢ ɋɒȺ ɧɟ 
ɫɤɥɨɧɧɵ ɩɪɢɨɛɪɟɬɚɬɶ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ ɬɨɜɚɪɵ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦ ɫɪɨɤɨɦ ɝɨɞɧɨɫɬɢ, 
ɚ ɬɚɤɠɟ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɭɸ ɬɟɯɧɢɤɭ ɞɥɹ ɞɨɦɚ. 
ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɠɢɬɟɥɢ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɩɨɤɭɩɚɸɬ ɜ ɂɧɬɟɪɧɟɬɟ 
ɦɭɡɵɤɭ ɢ ɢɝɪɵ ɱɚɳɟ ɠɢɬɟɥɟɣ ɞɪɭɝɢɯ ɫɬɪɚɧ, ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɞɚɧɧɨɦ 
ɢɫɫɥɟɞɨɜɚɧɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɨɥɶɲɭɸ ɱɚɫɬɶ ɫɜɨɢɯ ɩɨɤɭɩɨɤ ɠɢɬɟɥɢ 
ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɫɨɜɟɪɲɚɸɬ ɢɦɟɧɧɨ ɜ ɂɧɬɟɪɧɟɬɟ, ɩɪɟɞɩɨɱɢɬɚɹ ɨɧɥɚɣɧ-ɪɢɬɟɣɥ 
ɨɮɮɥɚɣɧɭ. ɗɬɨɬ ɮɚɤɬ ɛɟɡɭɫɥɨɜɧɨ ɫɜɹɡɚɧ ɫ ɠɟɥɚɧɢɟɦ ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɜɪɟɦɹ, 
ɩɨɬɪɚɱɟɧɧɨɟ ɧɚ ɩɨɯɨɞɵ ɩɨ ɦɚɝɚɡɢɧɚɦ, ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɜɵɡɜɚɧɨ ɩɥɨɬɧɵɦ ɢ 
ɧɚɩɪɹɠёɧɧɵɦ ɝɪɚɮɢɤɨɦ ɪɚɛɨɬɵ ɛɨɥɶɲɢɧɫɬɜɚ ɠɢɬɟɥɟɣ Ȼɪɢɬɚɧɢɢ. 
Ɋɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ əɩɨɧɢɢ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɢɦɟɟɬ ɫɪɟɞɧɢɟ 
ɩɨɤɚɡɚɬɟɥɢ. ɇɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ əɩɨɧɰɟɜ ɩɨɥɶɡɭɸɬɫɹ ɩɪɨɞɭɤɬɵ, ɚ 
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ɬɚɤɠɟ ɨɞɟɠɞɚ ɢ ɚɤɫɟɫɫɭɚɪɵ. ɇɚɢɦɟɧɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɸɬɫɹ ɬɨɜɚɪɵ 
ɞɥɹ ɞɟɬɟɣ, ɚ ɬɚɤɠɟ ɬɨɜɚɪɵ ɞɥɹ ɫɩɨɪɬɚ ɢ ɨɬɞɵɯɚ. Ɍɚɤɚɹ ɫɢɬɭɚɰɢɹ ɦɨɠɟɬ ɛɵɬɶ 
ɜɵɡɜɚɧɚ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ ɹɩɨɧɰɟɜ. 
Ʉɢɬɚɣ – ɛɟɡɭɫɥɨɜɧɵɣ ɥɢɞɟɪ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ ɩɨ ɩɨɞɚɜɥɹɸɳɟɦɭ ɱɢɫɥɭ 
ɬɨɜɚɪɧɵɯ ɝɪɭɩɩ. Ɍɚɤ, Ʉɢɬɚɣ ɫɬɚɥ ɚɛɫɨɥɸɬɧɵɦ ɥɢɞɟɪɚɦ ɩɨ ɩɨɤɭɩɤɚɦ 
ɷɥɟɤɬɪɨɧɢɤɢ, ɨɞɟɠɞɵ ɢ ɩɪɨɞɭɤɬɨɜ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ. ɉɨɫɥɟɞɧɟɟ ɧɚɩɪɹɦɭɸ 
ɫɜɹɡɚɧɨ ɫ ɚɤɬɢɜɧɨɣ ɩɪɚɤɬɢɤɨɣ ɷɥɟɤɬɪɨɧɧɵɯ ɩɪɨɞɭɤɬɨɜɵɯ ɜɢɬɪɢɧ. ɇɚɢɦɟɧɶɲɟɣ 
ɠɟ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɜ Ʉɢɬɚɟ ɩɨɥɶɡɭɸɬɫɹ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, ɱɬɨ ɨɬɪɚɠɚɟɬ 
ɨɛɳɟɦɢɪɨɜɭɸ ɬɟɧɞɟɧɰɢɸ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ. 
ɀɢɬɟɥɢ ɘɠɧɨɣ Ⱥɮɪɢɤɢ ɫ ɧɟɤɨɬɨɪɵɦ ɫɤɟɩɬɢɰɢɡɦɨɦ ɨɬɧɨɫɹɬɫɹ ɤ ɩɨɤɭɩɤɚɦ 
ɜ ɂɧɬɟɪɧɟɬɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɚɦɵɦɢ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
ɭɫɥɭɝɢ ɢ ɬɨɜɚɪɵ ɞɥɹ ɞɟɬɟɣ. ɇɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɠɟ ɫɬɚɥɢ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, 
ɬɨɜɚɪɵ ɞɥɹ ɨɬɞɵɯɚ ɢ ɩɪɨɞɭɤɬɵ. ɉɨɫɥɟɞɧɟɟ ɫɜɹɡɚɧɨ ɫ ɧɢɡɤɨɣ ɚɤɬɢɜɧɨɫɬɶɸ ɪɵɧɤɚ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɪɢɬɟɣɥɚ ɜ ɨɧɥɚɣɧ ɫɪɟɞɟ. 
ɑɬɨ ɠɟ ɤɚɫɚɟɬɫɹ Ɋɨɫɫɢɢ: ɧɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦɢ ɝɪɭɩɩɚɦɢ ɬɨɜɚɪɨɜ ɫɬɚɥɢ 
«ɷɥɟɤɬɪɨɧɢɤɚ» ɢ «ɨɞɟɠɞɚ», ɧɚɢɦɟɧɟɟ ɩɨɩɭɥɹɪɧɵɦɢ – «ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ», 
«ɩɪɨɞɭɤɬɵ», ɚ ɬɚɤɠɟ «ɦɭɡɵɤɚ ɢ ɢɝɪɵ». ɇɢɡɤɚɹ ɩɨɩɭɥɹɪɧɨɫɬɶ ɩɨɫɥɟɞɧɟɣ ɝɪɭɩɩɵ 
ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɚ ɫ ɩɪɨɛɥɟɦɨɣ ɩɢɪɚɬɫɬɜɚ ɜ Ɋɨɫɫɢɢ. ɉɪɨɞɭɤɬɨɜɵɣ ɪɢɬɟɣɥ ɬɚɤɠɟ 
ɧɟ ɩɨɥɶɡɭɟɬɫɹ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ ɪɨɫɫɢɹɧ ɜ ɫɢɥɭ ɨɬɫɭɬɫɬɜɢɹ ɧɚ ɨɧɥɚɣɧ-ɪɵɧɤɟ 
ɤɪɭɩɧɵɯ ɢɝɪɨɤɨɜ, ɧɚɥɢɱɢɟɦ ɩɪɨɛɥɟɦ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ (ɝɟɨɝɪɚɮɢɱɟɫɤɢɣ ɨɯɜɚɬ 
ɫɟɬɟɣ, ɥɨɝɢɫɬɢɤɚ), ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɢɦɢ ɬɟɦɩɚɦɢ ɪɚɡɜɢɬɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ 
ɩɪɨɞɭɤɬɨɜɨɝɨ ɨɧɥɚɣɧ-ɪɢɬɟɣɥɚ ɜ ɰɟɥɨɦ, ɚ ɬɚɤɠɟ ɫ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɦɟɧɬɚɥɢɬɟɬɚ 
(ɬɨɱɧɟɟ, ɫɨ ɫɤɥɨɧɧɨɫɬɶɸ ɧɟ ɞɨɜɟɪɹɬɶ ɫɬɨɥɶ ɤɚɪɞɢɧɚɥɶɧɵɦ ɬɟɯɧɢɱɟɫɤɢɦ 
ɧɨɜɢɧɤɚɦ).  
Ɇɧɨɝɢɟ ɤɪɭɩɧɵɟ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɫɟɬɢ ɭɠɟ ɩɪɢɲɥɢ ɤ ɜɵɜɨɞɭ, ɱɬɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɨɮɮɥɚɣɧɚ ɢ ɨɧɥɚɣɧɚ ɫɬɚɧɨɜɢɬɫɹ ɤɥɸɱɨɦ ɤ ɭɫɩɟɯɭ ɜ ɪɢɬɟɣɥɟ. 
Ɉɦɧɢɤɚɧɚɥɶɧɚɹ ɢ ɦɧɨɝɨɤɚɧɚɥɶɧɚɹ ɦɨɞɟɥɢ ɭɠɟ ɭɫɩɟɲɧɨ ɞɨɤɚɡɵɜɚɸɬ ɫɜɨɸ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɧɚ ɩɪɢɦɟɪɟ ɤɪɭɩɧɵɯ ɬɪɚɞɢɰɢɨɧɧɵɯ ɫɟɬɟɣ, ɢɦɟɸɳɢɯ ɫɜɨɸ 
ɩɥɨɳɚɞɤɭ ɜ ɂɧɬɟɪɧɟɬɟ.  
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Ɍɚɤɠɟ, ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɜ ɫɬɚɬɢɫɬɢɤɭ ɩɨ ɦɨɛɢɥɶɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɚɜɬɨɪ 
ɩɪɢɲёɥ ɤ ɜɵɜɨɞɭ, ɱɬɨ ɪɵɧɨɤ ɦɨɛɢɥɶɧɵɯ ɩɪɢɥɨɠɟɧɢɣ ɩɨɤɚ ɟɳɟ ɞɚɥёɤ ɨɬ ɫɬɚɞɢɢ 
ɡɪɟɥɨɫɬɢ ɢ ɢɦɟɟɬ ɡɧɚɱɢɬɟɥɶɧɵɣ ɩɨɬɟɧɰɢɚɥ ɪɨɫɬɚ, ɤɨɬɨɪɵɣ ɡɚɤɥɸɱɟɧ, ɜ ɩɟɪɜɭɸ 
ɨɱɟɪɟɞɶ, ɜ ɦɨɛɢɥɶɧɨɣ ɪɟɤɥɚɦɟ. Ɋɵɧɨɤ ɛɭɞɟɬ ɭɤɪɭɩɧɹɬɶɫɹ, ɧɚ ɩɟɪɜɵɣ ɩɥɚɧ ɛɭɞɭɬ 
ɜɵɯɨɞɢɬɶ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɥɢɞɟɪɵ ɫ ɫɨɛɫɬɜɟɧɧɵɦɢ ɢɧɫɬɪɭɦɟɧɬɚɦɢ. 
Ʉɪɨɦɟ ɬɨɝɨ, ɧɟɦɚɥɨɜɚɠɧɵɦ ɮɚɤɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɧɟɞɨɜɟɪɢɟ ɩɨɤɭɩɚɬɟɥɟɣ ɤ 
ɫɢɫɬɟɦɟ ɨɩɥɚɬɵ ɩɨɤɭɩɨɤ ɫ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟ ɜɫɟ 
ɩɨɥɶɡɨɜɚɬɟɥɢ ɝɨɬɨɜɵ ɩɪɢɜɹɡɵɜɚɬɶ ɤ ɦɨɛɢɥɶɧɨɦɭ ɭɫɬɪɨɣɫɬɜɭ ɩɥɚɬɟɠɧɭɸ ɤɚɪɬɭ 
ɢɥɢ ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ, ɚɪɝɭɦɟɧɬɢɪɭɹ ɷɬɨɬ ɮɚɤɬ ɫɨɦɧɟɧɢɟɦ ɜ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɞɚɧɧɵɯ ɩɥɚɬɟɠɟɣ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɪɵɧɨɤ ɂɧɬɟɪɧɟɬ-ɤɨɦɦɟɪɰɢɢ 
ɫɬɚɛɢɥɶɧɨ ɪɚɫɬёɬ ɢ ɹɜɥɹɟɬɫɹ ɩɟɪɫɩɟɤɬɢɜɧɵɦ ɤɚɧɚɥɨɦ ɩɪɨɞɚɠ ɞɥɹ ɦɧɨɝɢɯ 
ɤɨɦɩɚɧɢɣ ɜ Ɇɢɪɟ. Ʉɨɧɟɱɧɨ, ɟɫɬɶ ɪɹɞ ɮɚɤɬɨɪɨɜ, ɫɞɟɪɠɢɜɚɸɳɢɯ ɪɚɡɜɢɬɢɟ ɞɚɧɧɨɣ 
ɫɮɟɪɵ, ɧɨ, ɬɟɦ ɧɟ ɦɟɧɟɟ, ɷɬɨ ɧɟ ɦɟɲɚɟɬ ɨɬɪɚɫɥɢ ɩɨɤɚɡɵɜɚɬɶ ɟɠɟɝɨɞɧɵɣ 
ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɩɪɢɪɨɫɬ.  
ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɩɪɨɜɟɞёɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɤɨɦɩɨɧɟɧɬɨɜ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ, ɚɜɬɨɪ ɩɪɢɲёɥ ɤ ɜɵɜɨɞɭ, ɱɬɨ ɜɫɟ ɧɟɨɛɯɨɞɢɦɵɟ ɢɡɦɟɧɟɧɢɹ ɤɚɫɚɸɬɫɹ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɣ ɛɚɡɵ. ɉɪɨɜɟɫɬɢ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ 
ɛɵɥɨ ɞɨɫɬɚɬɨɱɧɨ ɩɪɨɛɥɟɦɚɬɢɱɧɨ, ɧɨ ɨɞɧɚ ɪɟɤɨɦɟɧɞɚɰɢɹ, ɜɵɞɜɢɧɭɬɚɹ ɚɜɬɨɪɨɦ, 
ɩɨɡɜɨɥɹɟɬ ɪɚɫɫɱɢɬɚɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɨɩɢɪɚɹɫɶ ɧɚ ɞɚɧɧɵɟ, 
ɢɡɥɨɠɟɧɧɵɟ ɜɨ ɜɬɨɪɨɣ ɝɥɚɜɟ ɞɚɧɧɨɣ ɪɚɛɨɬɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɚɜɬɨɪɨɦ ɛɵɥɨ 
ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɪɚɫɫɱɢɬɚɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɨɬ ɢɡɞɚɧɢɹ ɉɪɢɤɚɡɚ  «Ɉɛ 
ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ».   
ɗɤɨɧɨɦɢɱɟɫɤɢɟ ɪɚɫɱёɬɵ ɩɨɤɚɡɚɥɢ, ɱɬɨ ɩɪɟɞɥɨɠɟɧɢɟ ɩɨ ɢɡɞɚɧɢɸ ɉɪɢɤɚɡɚ 
«Ɉɛ ɭɬɜɟɪɠɞɟɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɬɪɭɤɬɭɪɟ ɫɚɣɬɨɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɟɣ», 
ɩɪɟɞɩɨɥɚɝɚɸɳɟɝɨ ɨɛɹɡɚɬɟɥɶɧɨɟ ɜɧɟɞɪɟɧɢɟ ɜ CMS ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɂɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ ɤɚɥɶɤɭɥɹɬɨɪɚ ɫɬɨɢɦɨɫɬɢ ɞɨɫɬɚɜɤɢ, ɩɨɡɜɨɥɢɬ ɞɨɫɬɢɱɶ ɩɪɢɪɨɫɬɚ ɪɵɧɤɚ 
ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɞɚɧɧɨɟ ɉɪɢɤɚɡ ɩɨɡɜɨɥɢɬ Ɋɨɫɫɢɣɫɤɢɦ 
ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚɦ ɜɵɯɨɞɢɬɶ ɧɚ ɦɢɪɨɜɨɣ ɪɵɧɨɤ, ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɭɹ ɫ ɟɝɨ 
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ɢɝɪɨɤɚɦɢ, ɫɨɡɞɚɜɚɹ ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɨɡɪɚɱɧɵɟ ɭɫɥɨɜɢɹ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɩɪɨɞɚɜɰɨɜ ɢ ɩɨɤɭɩɚɬɟɥɟɣ.  
ȼɧɟɞɪɟɧɢɟ ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɜɫɟɯ ɜɵɲɟɭɤɚɡɚɧɧɵɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɚɤɬɨɜ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɮɚɤɬɨɪɨɜ ɪɨɫɬɚ ɷɥɟɤɬɪɨɧɧɨɣ 
ɤɨɦɦɟɪɰɢɢ Ɋɨɫɫɢɢ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɩɟɪɟɯɨɞɚ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɷɤɨɧɨɦɢɤɟ. 
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